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Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street SW
Washington, DC 20554

Dear Mrs. Secretary:

GraphicMark provides creative design, and printing services that help companies increase·the
identity of their products, enhance their image and attract their targeted audience, Our
company is based in Chicago area and has been able to increase our clientele into several
states.

OUf company relies upon web-based communication to conduct our daily business.
Broadband internet service has allowed our company to meet the needs of customer by
facilitating qnick turnaround and prompt responses on products and services. We consistently
send large files that require a network and system that can handle the'fiIes in an efficient and
timely manner.

Free universal broadband would ensure that all of our customers have the technological ability
to handle large graphic files. Free broadband would also allow my business to take advantage
of expanded online marketing opportunities and growour customer base. An additional
benefit offree broadband would be to free up limited financial resources to use in other area of
our bnsiness.

There is a proposal before the Federal Communications Commission that would deliver fast,
free and family-friendly broadband services across America. Under this plan, proposed by
M2Z Networks, a nationwide,broadband service would be available without any fee.. As an
independent business this would be a benefit to my company; my customers and the entire
business community ofwhich I am involved. I urge the FCC to promptly approve this request.
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CC: FCC Chairman, Kevin Martin
FCC Commissioners: Copps, Adelstein, Tate, McDowell
Wireless Bureau Chief, Fred Campbell
Senator Durbin
Senator Obarna
Representative Rush


