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My career has been spent in local and state government and I have seen the impact that
technology has brought to service provision. As the Director ofPublic Safety for both the
State of Ohio and the City of Cleveland I learned the importance of quality
communications systems for our highway patrol and police officers. Creating a
dependable communications system is an expensive, time-consuming proposition that
quickly becomes Obsolete with every technology chlU1ge. Access to free, broadband
Internel access would solve the problem of dependability and allow Our publlc safety
officials to direct their attention to tbe crisis at hlllld without wOHying about battery
chargers or cell phone coverage. The proposal by M2Z addresses the issue.

Currently, I am the Director of the CuyahogacCounty Community Mental Health Board,
an agency that oversees the provision of mental health services for Ohio's largest county.
We are responsible and accountable for the planning, funding, and monitoring of ~4

provider ageucies in Ohio's' largest county. Over 20% of the population retluires
assistance with mental health"issues at some point in time and we have found the Internet
to be a useful tool in relaying our message. Ifevery citizen had access to ftee, broadband
Internet we could do a much better job ofreaching O\lf target population.

It is my belief that the proposal submitted by M2Z as outlined In Docket Item 07·16 is a
public service that will benefit all our citi:/Oens in a variety of ways. I encourage the fCC
adopt the proposal.
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At times. we all need a helping hand...


