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FIRST UNITED METHODIST CHURCH
2727 Jackson Street e Alexandria, LA 71301
Phone 318-443-5696 ¢ Fax 318-484-2692 ¢ Website: www.fumca.org
7 August 2007

CG Docket No. 06-181

Federal Communications Commission
Office of the Secretary

Attention: CGB Room 3-B431

445 12™ Street, SW

Washington, DC 20554

Re: CGB-CC-0635 — Request for Exemptlon from Comm1ssmn S
Closed Captioning Rules

Introduction

First United Methodist Church (FUMC) of Alexamh'la Louisiana submitted a petition to
the Federal Commumcatlons Commission for exemgn;;tlon frorn the closed captioning

program each week. The petltlon was in the form: ﬁf a simple letter and was without
documentation for our claim request for exemptloij,}' secause of undue burden and was
also Without affidavit.

After consxderable research including reviews of :;thIlS filed by others and comments
in oprposmon to the granting of exemptions, we anq goncemed that the original petition is
1nadequate in form and substance to support our réqgaest

Wlth some deg;ree of anx1ety we contacted Ameligi : Srown of your office for assistance.

99999

the original petition. Ms. Brown provided mformatlon on procedure.
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Background

fri

requirements mandated by the FCC clanmng that mmphance with the rules would result
in undue burden on the television ministry of the @mch The commission’s rules
provide procedures for petztlonmg the oomxmssmxﬂbr an exemption when compliance

program is of local publ'

The goal of this outreach ministry of the church th;zaugh the broadcast medium is to
extend the ministry to church members who are Wsmg homes, in hospitals, or who
are homebound for various reasons. We also have a small audience of friends who view
our program from time to time:

FUMC is not in the television evangelism busines EBy policy and practice, we have
never’ engaged in sellmg products or soliciting domons from those who may find that
our gift to the cemmunlty helps to meet their spui:Ml needs. Since the beginning of the
television ministry in 1983, a standing Te]ewsmn glicy Committee has steadfastly
sustmned this pohcy :

All fundlng for the teiewsmn ministry is provxded;%}r a line item in the annual church
budget (Exhlblt A). Thxs line item 1ncludes the qgst of a1r tlme various recording
staff member. Major repairs and replacement and upgrading of equipment, requires
special fund drives among our members to meet such expenses.
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Although the content of this program is somewhat time sensitive because it is an edited

An attempt was made to use the character generat‘:;gg%which is a part of the equipment we
already have, to provide open captioning for our pmgram This option was ruled out
primarily because itis extremely time intensive té%ﬂb in house and tends to degrade the

includes air time, salary and payrol! taxes of part: Me staff rnember and mamtenance of
video and audio equipment, and lighting equlpmé;ﬁ?as detailed in Exhibit C.

Options for closed captioning include onsite procegsing and outsourcing. Qutsourcing
would require the purchase and installation of adgﬁ@onal equipment and software as well
as onstte training. -Additional expenses would b Jricurred for transcription services.

In house closed captiomng would requn'e the pumﬁase of additional eqmpment and
vendors were contacted including Computer Pron@tmg and Captioning Co.,
AutoCaption, and Broadcast Services, Inc. Based'¢ -on information received from
Computer Prompting and Captioning Co., which secmed to be the best choice for us in
order to maintain the quality of the program we produce, the cost of this option would
range from $11,343.00 to $16,893.00, depending on whether or not we would have to
replace our recorder/player. (Exhibits D, E, and F).

This option would require an annual budget increase of 24% to 36%.
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Another option for closed captioning would be to outsource the process. Quotes from
Computer Prompting and Captioning Co. Captlon:-ﬁ, Access USA, and Aberdeen
Captioning range from $10,344.00 to’ $32 973.00 per year. Turn around times vary from
two to five days or more. (Exhlblt G) :

Impact on the Operations: ‘of the Program Prov’idsér

$10,000.00 to $33, 000 00 per year. The cost eshrﬁﬁes included in the supplement would
require a budget increase of 24% to 36%. (Exhibit.G). In order to fund an increase of

eeeeee

this magmtude other vital programs would necessarily suffer. In all likely hood the
ul

jeopardize the effectiveness of our program Muchi®f our programming is time sensitive

i

as it relates to calendar holldays such as Mother’ s §§ay and Father’s Day, Memorial Day,

Labor Day, and the Fourth of July, as well as emp Waisis on the seasons of the church year.

Finaliéial Résources of the Program Provider

FUMCisa donor supported non-profit orgamzauéiﬁ»mth a total budget of $948,404.00
for 2006. (Exhibit A). Eighty six percent of this b&ﬂget is based upon pledges made by
church members in October of 2005. The other 14% came from non pledged receipts
such as plate offermgs As a matter of policy and: @facnce we do not sohclt nor accept

QQQQQQ

ministries, and programs we prov1de In the event that we do not meet our budget,
various programs have to be cut to bring expenses in line with receipts.
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Types of Operations of the Program Provider

income taxes. (Exhibit H). The purpose of the orgamzatlon is essentially evangelistic
and humanitarian. Our church hosts two traditionaliand one contemporary worship
service each week. Our facilities are made avallabl%o various community groups for
meetings at little or no cost. When fees are mlposc&,I they are minimal and help to defray
the cost of utilities and custodial services.

Since 1983 the churCh’s televismn mimstry has oﬁﬁi"ed as a giﬂ to the community a 30

10:00 AM. Audio and video transcnptxons of the program are provided free of charge to
any who request them

Available Alternatives as Reasonable Substitute:for Closed Captioning

FUMC provides hearing enhancement devices dum;g the church services. This serves a
similar purpose to the closed captioning reqmremem by allowing members and visitors
from the commumty who have hearmg 1mpalrment$;‘to actively partlmpate in the worship
1dentzfy prayers, scnpture references, sermon tltleﬁ,&lames of participants, and mustcal
selecnons

Other Factors

“A Celebration of Worship” is a locally produced and distributed non-news program with
no repeat value. The program is of interest to a small audience, and has limited funding.
The program is financially supported by the members of the church and does not receive
nor solicit any funds from its viewers or program distributor.
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Conclusion

FUMC begs the commission’s patlenx:.e in this mafter as we are persuaded that our claim
for exemption is valid.

As shown by this supplement to the onglnal petltgaﬁ and its attachments, the Commission
should grant an exemption to the mandated closed:i ‘captioning requirements since
compliance would cause significant hardship and }amuld pose an undue burden on First
United Methodist Church of Alexandna, Louisiana;:

Respectfully submitted,

(Coors

First Unlted Mcthodlst Church
By: Owen Brown

Director of Television Ministries -
2727 Jackson Street :
Alexandria, LA 71301 .

cc — Danielle C. Burt
Bingham McCutchen LLP
2020 K Street, N.W.
Washngtun, D C 20007




State of Louisiana
Parish of Rapides

BEFORE ME, the undersigned Notary, Millie Brewer, on this 7" day
of August, 2007, personally appeared Owen Brown, known to me

to be a creditable person and of lawful age, who being by me first duly
sworn, on his oath, deposes and says:

"1, Owen Brown, Director of Television Ministries, First United
Methodist Church of Alexandria, L.A., hereby attests that this
ex parte supplement to the Petition for Exemption from Closed
Captioning Requirements (Case Number CGB-CC-0635) has
been prepared and documented by me after careful research and
that these facts and considerations are true and accurate to the
best of my knowledge.”

Owen Brown — .—
First United Methodist Church mkﬂ‘\ow-\ B cown
2727 Jackson Street

Alexandria, LA 71301

a

Wil ness: %W%%

Brenda Lutad

Subscribed and sworn before me, this 7" day of August, 2007.

AP OLOHRO
Millie Brewer

NOTARY PUBLIC

My commission expires at death. -
Rapides Pavich o

Lousiana . s
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Exhibit A

1 First United Methodist Church ! !

Revenues j
Budgeted Receipts
Pledged
Non Pledged _
Total Budgeted Receipts
Taotal Revenues

Expenses ‘
Staff Support
_ Administrative Expenses
Properties Support
Total Church Kitchen
Facility Support
Buildings and Grounds
Cleaning Supphes
Misc Facility Expenses
_Total Facility Support
Total Properties Support
Worshlp,Study,Fellowshlp
Children's Council
_ Youth Cuuncll
Adult Councll
Church Famlly Council
Fellowshlp
Confirmation
Total Church F amlly Councll
WSF_|
' Worsh_lp Music Arts

‘Budget ijectlons 2066 ‘ !
_ Year-to-date, _Through December 2006 L]

|
|

_Total Wors;hlp,Study,Fel_lowshrp _

Outreach and Missions
MlSSlOﬂS o
Apportlonulents
Community Ministries 7

 Tatal Outreach__gud Mlssmns

Commumcatrons & Com Serv
Messenger
Evangelism

Media Mmrstry -

Total Commumcatnons & Com Serv '

Mlscellaneous
Total Expenses

Net Total.

ﬁ R

| -
" [2006 Actuai” |2006 Budget ' 2007 Proposed

$8’82,539.49‘
$114,317.64'
$996,907.13
$996.907.13/

$414,033.46,

$12.46732)
$8,156.36|
$89,110.66|

$6,215.57
$143,632 24]

- $238,958.47
- $250,260. 36l

$5,677.30¢
$9,833.69
$139.77

$1,425. 25‘
$76. 05‘
$1 501 30.

$12,971. 86|

$6,885.11

© $37,009. 03} )

$4, 346 36,

'$141,427.30]

$3,000.00

© $148,775. 66|

$7,936. 29]' B

$2,000.00,

 $47,085.43

$57,021.72,
$26,723. 44‘
$946 288. 99|

$50,6]8.14‘

$814,404, 00‘ $ 926,000.00 |
$134,000, 00} $ 50275.00

$948.404.00' $ 976,275.00 |
$948,404. oo’ $ 976.275.00

N

$466,750.00] § 466,796.00 |
' $10,000.00 $

'$5200.00 $  5,200.00 I

$80,000.00 S 85,000.00 |
$4,000.00( S 5,500.00

$139,750.00 $ 154,500.00 [
| $223,750.00| $ 245,000.00

712 OO_Q_OOV L

$228,950.00' § 250,200.00 |

$6, 000 00‘

, 7,500.00 |
$9,000.00 $  9,700.00 '
$1,000. 00} $  2,800.00
$1,000.00, S 1,800.00

$50000' s 500,00
5150000, 2,300.00
$8.000.00' $  3,100.00

$12,000.00] $  8,100.00

$37,500.00' $ 11.200.00 |
$6,000. oo? $  7.200.00 \

$111,854.00 $ 120.279.00
$3,000.00 |
$120,354.00| S 127,479.00

'$7,000.00, S 8,000.00
$2,500, 00* $ 13,300.00 |
" $50,000.00, $  50,000.00
'$59,500. 00} 71,300.00 |
$24,850. 00| $  15,000.00
$948,404.00 § 976,275.00 |
$0.oo| $ ‘




Exhibit B

First United Methodist Church
Alexandria, Louisiana

Estimated Cost of In-House Open Captioning

Transcription Services (20 minute average @ $3.70/minute)*  $74.00/week
Additional salary for part time staff (3 hours @ $15.00/hour)  $45.00/week
Total $119.00/week

Transcription services and salary for 52 weeks $6,188.00
Estimated additienal equipment and software $4,000.00
Total  $10,188.00

*Quote from Shelia Walker — local Court Reporting Service




First United Methodist Church
Alexandria, Louisiana
Cost of Television Ministry - 2006

Al time. ..o 33,800.00
Salary and payroll taxes for part time staff........ 9,096.00
Maintanence of lighting.............................. 2,000.00
Recording media, batteries, postage, etc.......... 2,189.00

Total 47,085.00

Exhibit C



Exhibit D

First United Methodist Church
Alexandria, Louisiana

Estimated Cost of In-House Closed Captioning
(based on information from Computer Prompting and Captioning Co.)

CPC-700 NLE: Script Preparation and Software Encoding  $6,995.00

Installation and Training $500.00

Transcription Service* $3,848.00/year
Subtotal $11,343.00

Cost of replacing DVCPro recorder/player $5,550.00
Total  $16,893.00

*Quote from Shelia Walker — local court reporting service




Exhibit E-1

Windows Captioning Solutions

IE

Computer Prompting & Caplioning Co.

CaptionMaker Software

Encode Without Hardware {CPC-700DV / NLE / HD)
o generation loss when encoding captions
o need for any hardware caption encoder or subtitle character
O D&ﬁenerator

oftware so unique that it's patented (#6,895,166)

Post-Production Captioning
o DCaptions all analog and digital videotape formats including HD

o[ ICaptions DVD and Video-on-Demand Webcasts (CPC-700, 700DV,

0 700NLE, and 700HD)

o[ IFrame precise synchronization between dialogue and capttons
using time code (CPC-700, 700DV, 700NLE, and 700HD)

. DCaption encoding is fully automated using time code
[ (CPC-700, 700DV, 700NLE, and 700HD)

. E]Synchronization is done on the fly or using the innovative
0O computer timer (CPC-600)

o [imports files from nmitiple formats including: ASCII, Word,
WordPerfect, Cheetah, Captions Inc., Caption Center, Softni
o [ IMachine control may be used to control VTRs

Reaitime Captioning

The CaptionMaker software can caption live events using:
. DAny steno software that writes to the keyboard buffer
. DSpeech recognition software

. DSpeed typing software

Subtitling

e The CaptionMaker software can be used to subtitle videos using
(s number of hardware character generators, or CPC's software
[0 character generator.

DVD Captioning & Subtitling
o [IProvides caption and subtitle files for most major DVD
00 authonng systems (CPC-700, 700DV, 700NLE, and 700HD)

Webcast Captioning
o [ iGenerates Webcast files for Windows Media Player, Realtime,
11 and Quicktime (CPC-700, 700DV, 700NLE, and 700HD)

neW High Deﬂnitlen captiomng

mamatesthenwdfatmexpenmclmdwmmcoder
by pulting closed captions dir

and Standard Definition videos for broadcast.

Encodes closed captioning mfnmaumdmﬂymmthc
MPBG-zdataﬁtmam N

' AvuiﬁbleMarch, 200?

GSA #GS-35F-46720G

y onto your High Daﬁmtmn .

A Certifiod 8(a} Company

CPC-700DV, NLE & HD
The Choice for Digital Vldeo

“The CPC-?OODV NLE and HD are

our most popular captioning solutions for
users with non-linear editing systems.
The CPC-700DV, NLE, and HD series
let you position, time-stamp and encode
captions to DV, Uncompressed, and
MPEG-2 file formats.

The CPC-700DV, NLE, and HD Lite
scries imports prev:ously prepared
caption files and encodes captioned video
files for you to print to tape.

The CPC-700DV and DV Lite work
with 720x480 DV video.

The CPC-700NLE and NLE Lite can
work with both 720x480 DV video and
720x486 Uncompressed video.

The CPC-700HD and HD Lite can
work with 720x480 DV video,
720x486 Uncompressed video, and
422P@ML MPEG-2 video.

Software Prices

CPC-700HD: Script $8,995
Bmpmﬁon & Software Encoding
CPC-TOONLE: Scriptt”  (§6,995 | 995.
Prepamnon & Software Encodmg ““““““““
CPC-?O;ODV.- Script: ' $5,995
Preparation & Software Encoding
CPC.700: Script
Preparation & Hardware Encodmg

CPC-600: Script Preparation $2,995
and 'H'ard\_!_vm Encoding w/o time code

84,995

CPC-500: Realtime only $1,995
CPC-710: Hardware Encoding only $995
CPC-700HD Lite: $3,995
Software Encodmg only
CPC700NLE Lite: - $2,995
Sofewam_ fnf.ncodmg only. :
CPC-700DV Lite: $1,995

Software Encoding only




AutoCaption Closed Captioning & subtitling systems Caption DV : JIWWW. Al
Caption3"

AutoCaption3 Captions Video Quickly and Well

Exhibit E-2

Time is what matters.

And you save time doing just about any kind of captioning you can think of with

AutoCaption3 ™ Closed captioning or Subtitling. DVDs, digital or traditional
analog Video. High Definition (HDTV) one moment and a consumer format the
next. Do them all quickly and efficiently without sacrificing quality or time.

Yes, you can make captions for a 30 minute show in 30 minutes -- or less.
Yes, you have the tools to pass even the most picky client's quality control.
AwtoCaption is the all-in-one captioning system that actually gets the job done.

Voice recognition, advanced heuristics to break transcripts into useable
captions, digital video files, foreign language support, up to 32 simultaneous
channels of captioning, random access captioning, and edit detection are all

rolied together in one easy to use $6,000 Autt:o(:a\ption3TM system.

Get your life back and stop getting nickeled and dimed to death by high pressure
sales people with mystery prices and a smorgashord of different software kits to

index list follows this buy.

¥ Types of Captioning  Then you get to enjoy superb technical support, a decade and a half of experience,
# The Process a history of free updates, and a vendor who absolutely positively is not your

+ Eiegant Tools competition — all for free!

+ What do i need?
¥ Financial Perspective
+ Business Summary

Oh yes, there's a free full feature version of AutoCaption for you to explore and
actually use.

if you're just getting started in the business and are looking for good background
information, go to our surfing the basits page.

But if you want to ditch the guided tour, go straight to the site map,

¥ Site Map

4 Full-featured Demo

We'll be here for you.

Summary ¥ Cosis ¥ Buy ¥ PowerfulToois ¥ Technical
The Process ¥ Downloads ¥ Contact Us 4 Image Logic

Site Copyright 2004,2005,2006,2007 Image Logic Corporation, ail rights reserved (llustration @Bradiey Sieeker, ilustrater r~ HTML
indexb.html 70307 3. 5.01¢

i i i et i

1ofl 7117/2007 4:39 PM




Exhibit E-3

obrown

From: Hollis Sundberg [hollis@broadcastservicesusa.com]
Sent: Wednesday, March 14, 2007 3:15 PM
To: obrown

Subject: RE: Closed captioning information.

Hi Owen,

The closed captioning price I'm giving you is based on one 30 minute program. If more than one program is
involved the price would drop.

The price for one 30 minute show if we do the transcription would be $400.00.
If you send us the transcription the price would be $275.00.

The turnaround tirme is normally 1 or 2 business days if you provide the transcription. If we transcribe we will need
an extra day for that.

When you send us the program for closed captioning the tape formats we can deal with are: Beta SP, Mini DV,
DV, DV Cam, and DVC Pro 25.

Please let me know if we can be of service to you.
Sincerely,

Hollis Sundberg

Broadcast Services, Inc.

Rimage Value Added Reseller
8100 Roughrider Suite 104

San Antonio, TX 78239
210-656-8585 (Office)
210-651-4747 (Fax)
210-535-9367 (Cell)
hollis@broadcastservicesusa.com
www.broadcastservicesusa.com

From: obrown {mailto:cbrown@acdsonline.org]
Sent: Wednesday, March 14, 2007 2:26 PM
To: hollis@broadcastservicesusa.com

Subject: Closed captioning information.

I am interested in a price quote for closed captioning service and turnaround time for a 30 minute program to be
aired on a local television station.

Thanks,
Owen Brown

3/14/2007



' Learn about Panasonic's AJ-SD255 - Compact DVCPR ttp://catalogs. panasonic.com/webapp/wes/Stores/servic/ivicdelL ...
" Exhibit F
Panasonic -

LT st

DVCPRO VTRs > A)-SD255

AJ-SD255 L oBrochure

Compact pvePro® and DV 5':;_ Operating instructions
Production VTR with DVCAM TYiew mors anages
Playback and Available IEEE
1394 Interface

LI - e
& print this page

U.S. List Price $5,550.00
= Email thig page

o Fined 5 deajer —— ﬂﬁ.«’ﬂ“ﬁﬁ w

* View/compare all models

DVEIVIEw supplies & sccesscries support & respurces

s Records both DVCPRO and DV

e Auto-senses playback for DVCPRO, DV and DVCAM

e Composite, component and Y/C I/O standard

« New joystick search design

e UMID data recording and playback

= 126 minutes recording in DVCPRQO (256 minutes in DV)
e RS5-422 standard

e IEEE 1394 and SDI options avallable

Features, specifications & pricing subject to change without notice.
CaayrghtT G Yanasen € Co-po Bien 3F herth America. AL nghts et
+ v Gpe Onding Povady SLanTmen Y

1oft 711712007 5:17 PM




- Exhibit G-1a

Cost of O ine Closed Captioni

Computer Prompting and Captioning Co.
Roll-up Mode ($5/minute, 20 minute average) $100.00

Transcription ($3/minute, 20 minute average)  $60.00
Weekly cost  $160.00

Captioning Cost (52 weeks) $8,320.00

Priority Postage $2.024.00
Total $10,344.00

Caption-1t

Realtime direct to tape $185.00/week

Cost for 52 weeks $9620.00
Priority Postage  $2,024.00
Total $11,644.00

Offline captioning with transcript in advance $250.00/week
Cost for 52 weeks $13,000.00

Priority Postage  $2,024.00
Total $15,024.00

Offline captioning without transcript $340.00/week

Cost for 52 weeks $17,680.00
Priority Postage $2,024.00
Total $19,704.00




Access USA

Without Transcript
Transcript cost  $120.00/week
Captioning $325.00/week
Tape transfer $150.00/week
Total cost/week $595.00

Cost for 52 weeks $30,949.00
Priority Postage  $2,024.00
Total $32,973.00

Aberdeen Captioning

With Transcript
Captioning $325.00/week
Tape transfer ~ $150.00/week

Total cost/week $475.00

Cost for 52 weeks $24,700.00
Priority Postage $2,024.00
Total $26,724.00

Roll-up or Pop-on captions($200.00 minimum)  $200.00/week

Cost for 52 weeks  $10,400.00
Priority Postage $2,024.00
Total $12,424.00

Exhibit G-1b




Exhibit G-2

Closed Captioning Services

Computer Prompting & Captioning Co. A Cerhfred 8(3) Company

Captioning & Subtitling Services Post Productlon Captlonlng 5
Post-Production ‘mode: S‘Yfm;umte

Video Formats

O e Videotape: All formats from VHS to Digital Betacam m“p m Ny SS{mmnte

[ = DVD: Caption and subtitie files for most major ’

00 DVD authoring systems __'!‘mnscdpﬁan SSfmmute

0 e Webcast: Video-on-Demand :
There 1s a $150 sen:p Jee jbr

Quality professional video formats

Top quality captioning is our highest priority. It is achieved by: _(BetaSP Digixal Betacml, ele. )
State-of-the-art software o : o : _
D o Experienced, highly trained captioners ' '
[l e Teamwork of captioners & in-house software developers BUIk Rates for VHS
g e 16 years of experience S

®

0 Triple quality control

Satistaction Guarantee
CPC provides a free approval copy to guarantee satisfaction

Specials

O e Major discounts for bulk work

0 & Large discounts to caption Webcasts or DVDs of
o previously captioned videos

Transcription & Translation
Professional transcription and translation of most languages

"""j-gmhis e $35

available at competitive prices .
O rhingte segment of -
guages ) : hV@ evmt"
¢ (losed & open captioning: English, Spanish, French, : o
Portuguese, Dutch, German and Italian sattiviie
e Subtitling: English, plus all Eastern and Western
European languages

Realtime Captioning

ideo Formats
¢ Broadcasts: All formats

e Webcasts: Live Webcast Captioning with Windows
Media Encoder and Rea! Helix Producer

Excellent Captioners
CPC employs only the highest qualified realtime stenotypists, with
average accuracy rates of 98%

Audio Description

An audio description of the action on a videotape (analog or digital)
is inserted on the videotape where applicable. The description is
used by the blind and visually impaired

2 2005 CPC. Al wadsmarks and copyrights aze the property of their respective owners. Prices subject 1o change without notice.

GSA Schedule #GS-35F-4672G

Computer Prompting & Captioning Co. 800-977-6678 info@cpeweb.com
- 1010 Rockville Pike, Suite 306, Rockville, MD 20852 301-738-8487 www.cpeweb.com

—
-
.




Preview - * hitp://webmail.suddenlink. net/do/mail/message/preview?msgld=IN. ..

" Exhibit G-3a t
B

Date: Tuesday, July 10, 2007 5:35 PM
From: ajan peacock <peacock43@comcast.net>

To: ohrown@suddentink.net

Subject: RE: Closed captioning services

Owen,
Thank you for writing. We can caption the program by one of two methods:

Realtime ~ We log into the station and caption live. We'll need to coordinate with the
station and make sure they have an audio line and an enceder. The costs for realtime
captioning is $65 for the half hour.

Offline — This is the second option. Since you asked for turnaround time, I assume this
is the method you're probably asking about. It is more expensive because it requires a
considerable amount of time.

Two methods for offline we can do:

If you send the tape (BetaSp or DigilCam) or DVD, we can realtime direct to tape
and send you the tape. We can usually record the same day or day after we receive the
tape and can overnight the tape back to you, so two or three day turnaround time. You
would be responsible for sending a new master tape that we wili send to you and also
for overnight postage. The captioning charge would be $185. Since it is realtime, the
results would be the same as if we were writing live on air, and mistakes can happen,
so the end product is still very good, but it's usually not as good as the alternate below,
which is mgre expensive.

The second way is true offline, where we encode a timestamped file onto a new
master. This method allows us to clean up any misspellings, drops, wrong words, etc.
If you send us a script file in advance, the costs is $250. If we have to create the script
file, the costs would be $340, plus tape and postage. Again, the turnaround time would
be three days. We can return the file on DVD. Or let us know what format you need.

So that's quite a range of options to explore, from $65 to $340 for a 30-minute
program. If you want to discuss these options, just let me know and I'll be happy to
talk to you some more. Or if you have any further questions, please email me. It
would be a pleasure to work with you.

lof2 7/10/2007 9:09 PM
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Thank you in advance!

Alan Peacock, President
Caption IT!

We provide “realtime” captioning for several church services. We will need

From: obrown@suddenlink.net [mailto:obrown@suddenlink.net]
Sent: Monday, July 09, 2007 4:14 PM

To: info@caption-it.com

Subject: Closed captioning services

I am interested in the cost and turn around time for a 30 minute
edited version of our Sunday church services which are broadcast
over a local television station.

Thank you,

Owen Brown First United Methodist Church 2727 Jackson Street
Alexandria, LA 71301

©1997-2006 Openwave Systems Inc. All rights reserved.

7/10/2007 9:09 PM
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£

Date: Tuesday, luty 10, 2007 2:58 PM
From: p webster <info@access-usa.com>

To: gbrown@suddeniink.net
Subject: Church Closed captioning services

Thank you for your inquiry Mr. Brown

| can offer some general answers only as there are still some questions. One major question - Is there a
transcript of the service?

If not we wili have to have the program transcribed. Transcription is based on $80.00 per transcribing
hour and a haif hour service couid require 2 hours of transcribing. | offer a couple of suggestions.

No transcript:

Transcription Cost $120 Possibly

Captioning: $325

tape transfer. $150

Time line: two/three working days from receipt of master tape and transcript.
Shipping time required for retum

Shipping/handling extra

If Transcript Supplied: Reduce cost by $120.

Electronic Scenario.

if the edited file is from a non linear editing system, and can be exported as a Quictime or AV file at 15
frames per second, then that file could be ftp'd to my server, we would download it, caption the file, create
a caption file in ftp or AV] format, send it back to the client. They then lay the captioning file into the
timeline on their editing system; perform a very simple digital effect, and then Print to tape, or
export/render the file o their finished product.

This system cuts down on delivery and courier times, makes a cleaner master tape, and shortens the
delivery time to one working day.

Transcription Cost $120
Captioning: $325
Remove transcribing costs if transcript supplied.

I hope this helps with your determinations. Please advise at your convenience.

From: obrown@suddenlink.net [maiito:obrown@suddenlink.net]
Sent: Monday, July 09, 2007 4:45 PM

To: info@access-usa.com

Subject: Closed captioning services

I am interested in the cost and turn around time for a 30 minute edited version of our Sunday church services which are
broadcast weekly on a iocal television station.

Thank you,

Owen Brown

First United Methodist Church

Alexandria, LA 71301

7/10/2007 9:13 PM




REAL-TINE (LIVE) Caplioning

Comarstone Telavision
Trinity Broadeasting Network
Golden Eagle Broadcasting
FamiiyNet
Faith Builders Intarnational Ministries
Halo Productions
Brookholiow Baptist Church
Word of Life Christian Cantar
Las Vegas Commissioner Meatings

POST-PRODUCTION Captioning

Hillsong Church
Daystar Television
Creative Connection
Dr. Tony Evans
American Red Cross
Post Modem Edit
ORC Procuctions
Sagdleback Purposa Driven
Saddlsback Church
Deaf Missions
UsPS
Noodlghead Network
Thomas Craven Film Group
WallBuilders
Alpha Omega Publications
Media Inc,

Benny Hinn Ministries
The Jasus Film Project
Crown Video
Victory Christian Center
Healing Word Internaticnal
Christian Cinsma
Christlano Brothers
. "Captioned Media Program

aen Capticning is an approved cagtioning service vencior for the
ed Media Program, ffice of Special Education Programs, 1.5,
ment of Education. This does not infer an endorsement by the

ment of Education.

Q. What is pop-on captioning?

The taxt actually pops on the screen in blocks of 1 to 3 lines
and Is placed on the screen to not cover up any on-screen
text or vital video. The time codeas from your master are used
10 piace these captions perfectly In sync with each frame.
Pap-on captions are the preferred viewing style of the
hearing impaired. This style |3 mest commonly usad in post-
praduction to portray a professional and clean on-screen
fook,

Q. What is roll-up captioning?

Roll-up is a style where the text rolls onto the scresn from
the bottom or top one line at a time, rolling up to make room
for a new line. Normally, a maximum of 3 fines are shown on
the screen before the first line s taken off of the screan,

This is a lass time-consuming post-protuction process but
still allows for good viewing. This style Is miost commonty
usad during live programming.

Q. Who is required to provide captioning?

Fedaral rules require people or companies that distribute
television programs directly to home viewers ("video program
distributors”} to make sure that those programs are
captioned. Video program distributors include local
broadcast tetevision stations, satellite television services
{such as BiracTV, Primestar and the Dish Network), local
cabls television operators and other companies that distribute
video programming dirsctly to the home.

Q. Who benefils from captioning?

There are several groups that Denefit from captioning, The
ceaf and hard of hearing, English as a second language
learners, along with acults and chlldren to improve reading
and literacy rates. Captioning is also a benefit while In a
public place where the television is not able to be hearg,

Q. Who do | call for outstanding captioning services?

( * fberdeen Captioning
AW rer . T

22362 Gilberto, Ste. 230
Ranche Santa Margarita, CA 92688
phona: {800) 688-6621
fax; (949) 858-4405
e-mail; info@abercap.com
website: www.abercap.com

aptioning

C%berdeen C

o
e
St
=
&
E
g
$

Post-Fiouuct

= closed capti
= open captiol
= gubtities

= webcasts

= video CDs

= DVDs

= foreign lang

B e E L rq £
Fravgiee £ 19436 f B
5

= television pr
= church servl
= conferences

22362 Gilperlo
Rancho Santa Marg:
phone: (300)

fax: {949) 85
e-mail: infp@a
websile: wyw.d
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S - Exhibit B

T | Department of the Treasury

Internal Revenue Service
W@;@hﬁm@ﬁ@mg LG 20224

Date: In reply refer to:

36 EIN 36-2167731 JgCTI 6 1974 T:MS:EO:R:1-2

Council on Finance and Administra-~
, tion of the United Methodist
g Church, a/k/a the United
Methodist Church and Its
Affiliated Organizations
1200 Davis Street
Evanston, Illinois 60201

—_ _ Attention: R. Bryan Brawner

- Dear Applicant:

This refers to the information submitted for use in
determining your status and the status of your affiliated
religious organizations, on the list you submitted, as
being exempt from Federal income tax under section 501(c)
(3) of the Internal Revenue Code. "

For the purposes of this group ruling, your affiliated
religious organizations include The General Conference,
Judicial Council; General Agencies, Commissions, Committees,

their divisions and departments thereof, and, other related
organizations; Jurisdictional Conferences and Affiliated
Agencies, Commissions, and other organizations; Annual
Conferences and divisions and departments thereof; Annual
Conference Agencies, Commissions, Committees, and affillated

organization; Local Churches and Local Church Agencies,
Commissions, Committees, and other affiliated organizations.

Based on the information supplied, we rule that you
and your affiliated religious organizations, on the list
you submitted, are exempt from Federal income tax under sec-
tion 501(c)(3} of the Code. :

We have further determined that you and the affiliated
religious organizations you operate, supervise, or control,
and which are covered by your notification to us, are not
private foundations whthin the meaning of section 509(a) of
the Code, because you and your affiliated religious organiza-
tions are organizations described in sections l70(b)(1§(A)(i)
and 509(a)(1) of the Code.



