
Dear Sirs:

I am writing in reference to CC Docket No. 02-6 to appeal the SLD Funding Commitment

Decision Letter from December 27, 2006.  Our BEN is 143384 and the corresponding 471 number is

534865.  I have made an appeal to the SLD, but due to staff turnover at our vendor, I was unable to

supply the documentation they requested in a timely fashion and was denied.  I am requesting

reconsideration because the delay in supplying information was outside of my control.  

The FRNs 1486046 & 1486084 were denied by the SLD with the reason that 30% or more of

each service was ineligible.

FRN 1486046 for Local and Long Distance Telephone Service had a Directory Listing charge

in addition to basic service.  The amount for that ineligible service, annually, is $819.36 ($68.28

monthly, including taxes and fees for the service).  The eligible amount for this FRN is $1,263.72.  We

are requesting that the eligible amount be changed to this amount and the funding be approved.

FRN 1486084 for Basic Maintenance of Internal Connections had one server listed as the

Library Catalog Server.  This server machine mostly performs the DNS functions of our network as

well as the Catalog Server function.  DNS service is 90% of the function of this server, while the

Catalog Server functions take up 10% of the usage of the server.  Attached is a letter from our vendor

explaining the determination of usage.

Our provider for Basic Maintenance of Internal Connections service charges us $240 per month

per server for maintenance.  So the ineligible portion (10% of billed amount) would be $24 per month

or $240 annually.  I am requesting that you reduce our eligible amount by $240 for the FRN and

approve funding.  The attached letter also explains the monthly fees charged by our vendor for these



maintenance services.

Please contact me if you need any further information.

Sincerely,

Joan Chavez, Director
Moise Memorial Library
(505) 472-3101
moiselibrary@plateautel.net



C R E S T I N O
Telecommunications Solutions

a. 610 Gold Ave. SW #222, Albuquerque, NM 87102
p. 505 843 9730 f. 505 843 9711

August 7, 2007

Dear Sirs:

I am writing in response to your request for a document explaining both the monthly fees

and the allocation of usage of the database/DNS server.

I will address the monthly fee first. The charge for server maintenance is $200 per month,

per server. This amounts to $400 per month. This amount was reported to the SLD by

email in response to a request on May 29, 2007.

The remainder of the charge (being $133.75 per month) is to maintain the cabling and

terminations, switches, hubs and router. This is our standard retainer rate for these services

for a client of Moise Memorial Library's size.

As for the allocation of usage of the database/DNS server, we made our determination

based on the number of requests for each of the services. The database is used when a book

is checked out or a patron uses the electronic card catalog. The DNS server is used

whenever someone queries a domain name from the Internet. The number of DNS queries

is far more than 10 times the number of database queries. Because database queries involve

slightly larger amounts of data, we made the estimation at 10% usage for those queries.

Though determining an exact figure would be very difficult and time consuming, we

believe that this is a very fair estimate.

Sincerely,

Joel Sexton


