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Date: Activity # of people

9-Jan One-on-One - Des Moines, IA 1
la-Jan D<!af Services Unlimited evenl· Des Moines, IA 20
21-Jan D<!pt of Blind - Des MOInes, IA :2
21-Jan One-on-One· Urbandale, IA 4
2a·Jan Iowa Assoc of the Deaf - Des Moines. IA 1
27-Jan Deaf Women Iowa AgalnSl Abuse - Des Moines. IA 1
2a-Jan Deaf Services Commission of Iowa - Des Mo,nes, IA 3
28-Jan One-one-One - Elk Horn, IA 1
2-Feb Iowa School for the Deaf - Council BlUffs, IA 100
a-Feb Hands & Voices training session· Ames, IA 25
7.Feb Parent & Educator Conference - Ames, IA 100
9-Feb Iowa Finance Authority - Des Moines, IA 15

l1-Feb Deaf Services Unlimited· Des Moines, IA 4
14-Feb Iowa Worl<force Developmenl- Mason City, IA 20
l6-Feb Un....ersity of Iowa - Iowa Ctty, IA 50
19-Feb Iowa Assoc. of the Deaf Board meetIng_ Des MOines, IA 50
19-Feb One-on-One - Cedar Rapids, IA 2
19-Feb Ce<lar RapIds Assoc, of the Deaf- Ce<lar Rapids, IA 15
25-Feb Slouxland Aging _Sioux CIty, IA 10
25-Feb Slouxland SenIOr Center - SIOUX City, IA 1
25-Feb Chamber of Commerce - Sioux City, IA 1

1-Mar One-on-One - Des Moines, IA 2
2-Mar One-on-One - Des Moines, IA 2
3-Mar Iowa Civil Ri9hts Commission - Des MOines, IA 10
3-Mar Dept of Blind - Des Moines, IA 50
4_Mar One-on-One - Des MOines, IA 1
1_Mar One-on-Cne - Des Moines, IA 2
9_Mar Calvary Lutheran Church - Des Moines, IA 30

15-Mar Dept of Admimstrative SelVice _Des MOInes, IA 10
11-Mar Ramsey Community House _Des Moines, IA 20
19-Mar Transition Conference _Omaha, NE 40
26-Mar Central Iowa Club of the Deaf - Story City, IA 25
30-Mar Town Hall meetIng _Mason Ctty, IA 30-35

2-Apr Silent Club _Council Bluffs, IA 50--60
5-Apr Dept of Eider Affairs - Des Moines, IA 10
6-Apr One-on.Qne - Des Moines, IA 1

fl8 and 4/9 Northwest Aging Conference - Spencer, IA 500-150
18-Apl WHO Radio _Des Moines, IA 4
20-Apl Deaf SelVlCes Commission of lOW<! _Des Moines, IA 2
22'Apr One-on-One - Des Moines, IA 2
23·Apr SpringFestival· Jesup, IA 150
21-Apr One-on-One - Des MOines, IA 2
28-Apr Greater Des Moines Partnership - Des Moines, IA 150
2g_Apr WHO Radio _Des Moines, IA 4
2g_Apr One-on-One - Des Moines, IA 2
3-May One-on.Qne - Des Moines, IA 1
5-May One-on.Qne - Des Moines, IA 1
9-May Masica Ciub - Mason City, IA 20-25

11-May WHORadio-DesMoines,IA 4



12-May
l6-May
l6-May
l8-May
19-May
23-May
25-May
25-May
31-May

l-Jun
l-Apr
3-Jun
5-Jun
6-Jun
6-Jun
6-Jun
9-Jun

10-Jun
14_Jun
15-Jun
17-Jun
21-Jun
21-Jun
23-Jun
lB-Jui
18-Jul
21-Jul
21-Jul
28-Jul
26-Jul
2-Aug

814 to BI8
Jll to 8121

17-Aug
22-Aug
26-Aug
30-Aug
31-Aug

l-Sep
l-Sep
5-Sep
6-Sep

13-Sep
16-Sep
17-Sep
26-Sep
28-Sep
30-Sep

6-0ct
7-0ct

lS-0ct
19-Oct

Town Hall meeting - Dubuque, IA
Tech Fair - Council Bluffs, IA
Town Hall meetmg - Council Bluffs, IA
One-<)n..()ne - Des Moines, IA
Dept 01 Vocational Rehabilitation - Des Moines, IA
Town Hall meetIng - Cedar Rapids, IA
Senior Citizen Picnic - Des Moines, IA
WHO Radio - Des Moines, IA
One-<)n-One - Des Moines, IA
One-<)n-0ne - Des Moines, IA
WHO Radio - Des Moines, IA
Area Education Agency - Cedar Falls, IA
The Lost Chord 01 Central Iowa - Urbandale, IA
Meeting wi Kathryn Baumann-Reese
Meeting wi Suzy Manella
WHO Radio - Des Moines, IA
One-<)n..()ne· West Des MOInes, IA
One-<)n·One· Des MOInes, IA
One-<)n-One - West Des Moines, IA
JunIor Commission Program - Dolli~er State Pari<, IA
Stonecrest Health Fair - Des Moines. IA
One-<)n-One - West Des Moines, IA
One-<)n-0ne - Des Moines, IA
CARE Walk by Hospice 01 Central Iowa • Des MOines, IA
One-<)n-One - West Des Moines, IA
One-<)n-One - Des Moines, IA
One-<)n..()ne - WeSt Des Moines, IA
One-<)n..()ne - NeWlon, IA
Meeting wi Jack Purcelll
Meeting wi Don MLksel1
One-<m..()ne _Des Moines, IA
Iowa Assoc. of the Deaf Conference - Waterloo, IA
Iowa State Fair _Des Moines, IA
Meetmg wi David Jones from Mercy Hospital
Dne-<)n..()ne - Des Moines, IA
Easte~s Seal
WHO Radio - Des Moines, IA
Meeting wi DSCI and lAD - Des Moines, IA
Meeting wi Nancy Brady - Des Moines, IA
One-<)n-One - Des Moines, IA
Meeting wi Donna Tiffin
One-<)n-Dne - Des Moines, IA
Community Steering P'oject Committee - Des Moines
Iowa Falls Police Dept
Deal Awareness Walk-a-lhon - Des Moines, IA
Iowa Law Enforcement Academy - Des Moines, IA
One-<)n..()ne· Des Moines, IA
fA Hearing Health Prolessional Conference _Oes Moines
Meeting on 9_1_1
SENECA _Ottuwma, IA
Iowa School for the Oeaf Homecoming _CouncJl Bluffs, IA
TaWIl Hall meeting _Da~enpon, IA
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17-Feb,....
21-Fell
21-Feb

27.Feb
6-Mar
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14_Mar

Seruor Health Fill" - Bu....ngton, LA
10WiI Speeeh-Heaq A»oe. • Des MoInes LA
One-<>n-One - Des MoIne$, LA
One-oo-One - Des MoInes IA
MAPP DIsabiMyA~ - Council 6Mb. IA
Elder Rights Colottllella - Des MorIn. LA
One-on-One - On Mann. LA
0n0HJn.0ne - Des Mann, IA
Qne-Qn-One - Des MoInes IA
Pass It On 5ervK:e - Des Mann. IA
Town Hal Meetmg - Ankeny, LA
Qne-on-One • Des MoInes LA
Qne-on-One • Des Mann LA
Qne.on.One - Des Moorles LA
Meettng wi Nillnty' Br10dy & Don MbeI
Self Help lor H.rd of Hnm; - on M<wIes. IA
Iowa Law Enforcement Ac.t6emy - Des MoInes. IA
One-on-One - Des MOIlln LA
One-on-One - Des MOlllell, LA

Kiwanis Club· Del MoInes. IA
One-oo-Qne - Des MOlllu. IA
Easte~s Seal
One-on-One - Des Mainu, IA
Easters seal
De t of Blind

Rela Iowa Outreach Activities 2006
ActIVity
Community Stee""il P,ojtel- Des Momes
One-on.Qne - Des Mornt1I
One-on-one - Des Moontt
Meettng WIth Angela Weber -~ Hospital - Des MoInes
One-on-One - Des Molnn
One-oo-One - Des MoInes
Qne-Qn-One - Des Moines
Qne-Qn-One - Des MoInes
911 tl'i1un"lll- Monroe County
Mercy IillspUI - Des Mowles
Iowa School for the ON! SMl<elbaoI TOOJm.ament
Qne.on..Qne - Des Mann
~."""""
Qne.on.One • Des Mann
Qne.on..Qne . Des Moontt
Qne-on.Qne • Des MoInes
QnI'H)n.Qne - Des MoInes
0n0Hx>-0ne . Des MoInes
One-or>-Ooe • Des MOIIles

Parent and EducatOf Confere~· Ames
One-Qn-Qne - On MOInn
One-on-Qne - Oes Momes
Capitol Day, Deaf Awareness· Des Moines
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l4·Mar
l5·Mar
l6·Mar
le·Mar
le·Mar
20·Mar
21-Mar
22-Mar
23-Mar
24-Mar
27-Mar
28-Mar
30-Mar

3-Apr
5-Apr

10·Apr
11.Apr
11.Apr
l2·Apr
13·Apr
l5·Apr

Apri11g·20
2l·Apr
22-Apr
24-Apr
26-Apr
26-Apr
29-Apr
2·May
3-May
3-May
3-May

May 4-5
6-May
9·May
9·May
g.May

16·May
17.May
19-May
19·May

2.Jun
5-Jun
6·Jun
8·Jun
8·Jun

10·Jun
l5-Jun
15-Jun
16-Jun
17-Jun
19·Jun

Law Enforcement Academy. Des Moines
Multicu~ural Reception, Drake University. Des MOines
One-on·One· Des Moines
Deaf Awareness Pancake Day· Des Moines
Town Hall Meeting. Sioux City
One-on·One· Des Moines
One-<m-One - Des Moines
Presentation at Northwest Semor Center. Des Moines
One-on-One - Des Moines
10th Anniversary, Deaf Se""ces Unlimited· Des Moines
Town Hall Meeting· Shenandoah
2006 TransiMn Resource Fair
One-on·One· Ankeny
Meeting wi JOnl Nicoll & Vince Hanrahan
Norwoodville Senior Community - Des MOines, IA
One-on-Dne - Des Moines, IA
University 0/ Iowa Speech Cenler -Iowa City, IA
One-on·One - Iowa City, IA
One-on-One - Ankeny, IA
Iowa Law En/orcement Academy _ Des Moines, IA
Deaf Awareness Evenl- Des Moines, iA
Mini Summit - Atlanta, GA
Community Sleering Project (Mercy Hospital) - Oes Moines, IA
lAD Board Meeting & Spring Festival _ Jesup, IA
One-on-Dne _ Des Moines, IA
PresentallOn al Northside Senior Center - Des MOines, IA
One-on·One _ Des Moines, iA
Iowa Hands & Voices Spring Camp - Boone, IA
Meetrng with Slephanie Lyons, DSCI. Des MOInes
Meetrng with Don Miskell, Iowa Association of the Deaf
Meellng with Angela Bigley, Social Security Administration
Deaf Seniors al Calvary Lutheran Church for the Deaf - Des MOines
Hamilton Relay Corporate Offices
MASCIA 75th Anniversary· Mason City
Meeting wifh Rosanny Brugger, Planner and Bilingual Resources
Meeling wifh SlIr/ Manella, DSCI • Des Moines
One-on-Dne· Des MOines
Iowa Dual Relay Coundl· Des Moines
Polk County Senior Health Fair and Picnic -Des Moines
One-on-One
Department of Elderly Affairs of iowa
Meeting with Stephanie Lyons, DSCI. Des MOines
Meeling with Todd Behanna of Wisconsin • reaching Latino Commun~

Iowa Law Enforcement Academy ·Des MOines
Seniors@RiverTraceApts., in community center - Des Moines
Care Walk by Hospices of Central Iowa • Des Moines
Marshalkown Deaf Picnk:. Marshalltown
Social Security Administration· Des MOines
Community Steering PrOject (Mercy Hospital). Des Moines
Deaf Awareness Meeting. Des Moines
Deaf Awareness PICnic· Des Moines
One-on-Dne
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2S·Jul
27·Jul
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'-Aug
'-Aug
'-Aug...............................
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,.""
15·A".g
15-Aug
IS·Aug

Meeting with PhoIIppe Gatlante 01 Mercy Iiosprtal
logan Apts - Des Moinn
Hills and Dales - Dubuque
O~ - Des Molnes
Meellllg with O<ana Kautzky. Ouf SeMces UnIirMed
Sumtl\ll with outreach coordltlalDrS and ICCOUnl managers
from different s:a:es _Caldomla
~

~

Iowa Urw Enloreemenl AeIocltmy _ Des Mcwoes, LA
lntegnty Home~ lno:
50elaI Seo.onty AdmwustrabOtl- Spencer, LA
Mee~ wCh Milry I.l Enoat PruIOent of Ic:Pwa SI3".e Reg151Jy
lorIn~ lor 1he De-' (ISRiO}-Speocer Iowa
Nol1hWest Iowa Ear Nose & Tlv'oat of Spencer Iowa
Clay Counry Public Admwusll1luon - Spencer_Iowa
Knsl)' Conner, SoalII Worker lor Abb&n Cancer Center­
Spencef, Iowa
VocalJOOaI Re!labilitauon SeMon - Spencer. IA
Iowa Workforce Deve~enl- Spencer, IA
Mel2 custome,., tor trwblesl'looling at thetr places - Des MOIMS IA
One on One
Meebng wi Don Miks.ell, Preti<lent of Iowa ASSOCIation of the Deaf
Deal ServICes Unlimited _ Des Moines, IA
Relay Iowa Friendly Businen Program
Diana Kautzky. President of Deaf Services Unlimited
One On One
Meeling with August Cordero. VR Counselor
Meeting with Ms Kammeytl Exeeutlve O=or. Unrted Way
Mason City
Mercy Family CIiIIle· Lak' Mills
Meeting WIth Don Wegener !he manager 01 WInnebago
CoopeflllN'e Telephone .o.s$OC:"'.ion.l..iIke MlIls,lA
Albert Lea M~I c.n~ _Lake Mils. IA

Sheryl Bel. Crty H" of uke Mills
~ IioIIrmIn exlCUllVe di..ICb of uke Mills De.elopment Ctr
lntegnty Home~
SOCIal Secunty AdITlllll5lmJOn· WawIoo, LA.
~ 0lsen-0unb8l'. ASL nstruetor of U of Northern loin
Daro Krouse, cf_bilily IIaVlgaIUl' of Wa:enoo De,eIopo ,tell! Wotlr. cent
Ll!I'! Ann RI.lSSO.~ eounselor of W,,:enoo
Che<yt E.....man. Allr!lftIIhwe Support of AEA 267,
W,,:enoo for speaal educatiOn
SuSiln Hope, !he dorectot of clHf and hard of t>e"mg prognIm
of Des Moines Pubroc SchooIt.
SOCIal SeaJnty AdoTlll\l$ll'1ObOn • CelTOll
Anne WlIowsk.i, dl$llbol<ty~ of Carrol Workfl;lrClt
Development Clf
Joleen SChull and SUHn lNiWl, reflebilitaDQn counseloB of CaITOll, IA
Carroll Chamber of Commerce • Carroll
United Way of Carrol, Inc, • Carrol
Department of Human Services- Carroll
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17-Aug
16-Aug
22-Aug
22-Aug
22·Aug

23-Aug
23·Aug
23·Aug
23-Aug
23-Aug
2S-Aug
25-Aug
26-Aug
26-Aug
29-Aug

29-Aug
29-Aug
29-Aug
31-Aug
6-Sep
7-Sep
7-Sep
7-Sep

7-Sep
7-Sep

7-Sep
7-Sep

8-5ep

8-Sep

l1-Sep
12-Sep

13-Sep
15-5ep
19-5ep
20-Sep
20-Sep
20-Sep
20-Sep
20-Sep
20-Sep
20-Sep
20-Sep

One-on..Qne - Des Moines
Iowa State Fair. Des Moines Days - Building Bridges Oa)'li
Discovery Living, Inc.• Cedar Rapids
Met Michaei Creech, rehabilitation counselor of Cedar Rapids
Met Pamela Pochobradsky, Directof of First ImpreSSIOn of
Cedar Rapids Chamber of commerce
Met Cindy Donaldson. associate director of special $f!rvices
of Cedar Rapids Community Schools, Cedar RapIds

Meeting Iowa Telecom Officers - Newton
Dave Zeilinger, the Worl•.!orce advisor, Newlon
Greater Newton Chamber of Commerce
Jasper County Courthouse - Newton
Dual Relay Council Party List
Employee & Family Resources. Des Moines, IA
Amy Reimer. Intervention Case Manager (Deal)
lAD's 125th Anniversary Event
One-<;>n.{)ne (Spanish)
Eileen Maple and her associate, Oarath, the speech therapists
of Skiff Medical Center, Newton
Emilie Hansen and Sue Barte~Kelso, SkIff Medical AUdio!ogJsts
Jasper County Records artd Registration
Jasper County Auditor
On With Life speech therapIsts
Meeting wiltl Suzy Manella. OSCI ConSultant
SOCial Security AdminiStration _Marshalltown, IA
Marshaillown Wor1<force Center - Marshaillown. IA
Meeting with Alison Lemke, the speech therapist of Marshal~own
Medical & Surgery ClinK; - MarshalltO'Wfl
Wolfs E~ ClinIC - MarshalltO'Wfl, IA
Meeting with Lisa Gaboel. dtrector of Special services of
MarshalltO'Wfl Schools
Marshalltown Chamber of Commerce - Marshalltown
Meeting wi Nancy Stevenson. executi've director of United Way
- Marshalltown
Friendly Busirle'Ss Training wi Employee & Family Resource­
Des Moines
Amy Reimer Deaf specialist o! Employment & Family Resource
Ctr - Des Moines
Care Givers Convention ~ West Des MOInes, IA
Meeting with Kim Neal, the executi've of Special serv>ces ot
Ankeny Public SChools
towa law Enforcement Aca\:lemy at Camp Dodge, Johnston
Iowa Symposium on Hearing loss conference - Ames
One on One - Des MOInes
SOCIal Security Administration - Creston
Creston Workforce Center- Creston
Family Resources of Iowa Southern, Inc ~ Creston
Specialized Support Sevices - Creston
Greater Medical Center of Creston ~ Creston
Cass County Hospital - Atlantic
Social Security AdminlstratlOll_ Fort Dodge
Fort Dodge Wor!<force Development Ctr _ Fort Dodge
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21-Sep
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27-Sep
28-Sep

2-00
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1]·Oct

Oct 19-20
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23-0ct
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5·0ec
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7-0ec

12-0ec
13-Dec
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22-DeC

Date.
7-Feb

8-Feb
14_Feb
15-Feb
15-Feb

19-Feb

19-Feb

21-Feb
25-Feb

Trinity Regional Health Center - Fort Dodge
Iowa Law Enforcement Academy, Jefferson
Capitol VIf!W Elementary School, Des Moines

Kathryn Baumann-Reese of DSCI, Des Moines
Deal Awareness Walkathon - Ankeny
ALS AssOCIation -Iowa Chapter - Johnston
Heartland AEA - Johnston
Meeting w~h Linda Kelly, Wor1<toree Center - Des Moines
Meeting WIth director 01 Deaf services Seeds 01 Hope(prevlously
OWIAA) - Waterloo
DIscovered Resources Job Fair-Cedar Fall
Helping U Hear (H,U,H,) -Des Moines
DSU-Des MOInes
Oivel1lity Conlerence - Ames, IA
Wor1<force Center -Waterloo
ISHA Convention - Des Moines
Employment & Family Resource Center ---1\1arttn Luther King
Mainstream Living Center-Des Moines
Presentation at EastSIde SenIOr Center-Des MOInes
Town Hall Meeting - Ottumwa
Dual Party Relay Council MeetIng
One-on-One
Specialized Support Services-Council Blults
Iowa Western Community College-Council Blults
Presentation at Kiwanis Club - Urbandale
Presentation tor 911 Dispatchel1l - JohnstOn
Presentation at Community Support Advocates _Des Moines
Presentation at Mainstream Living-Des Moines
Presentabon at Polk Ctty SenIor Center- Polk City
Meeting with Gary Johnson, UnIVersity 01 Iowa- Des Moines
Presentation at SOCial Security Administration- Ames
Presentation at Woodward Hearing Afde Center- Grinnel
Meeting w~h Lana Garside of Des Moines Emergency
Management- Des Moines
Si nin Santa - Iowa School for the Oeal- Council Bluffs

Rela Iowa Outreach Activities 2007
Acttvity
CapTellTRS presentation at Great River
Rehabilitation Center
CapTe! demonstration to Susan Pickford
CapTel demonstration to TAl distributol1l
HCO customer service call to Dr. Hess
Relay Friendly Business certification tor A&R
Mar1<efing
CapTeVTRS presentation at Iowa WorkJoce
Development
CapTeVTRS presentatIon allowa Worl<foce
Development
Board meeting with the Dual Party Relay Council
Exhibited a booth at the Parent-Educator
Conference
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3-Mar Exhibited a booth at tile Diverse Learne~s Fair 5'
7-Mar 911 dispatch training at the Iowa Law

Enforcement Academy "17-Mar Exhibited a booth at tile Midwest Athletic
Association of the Deaf '"20-Mar CapTeVTRS presentation at Lake Mills Civic
Center W

20-Mar 911 dispatch training at the Northwood Fire
Department ,

21-Mar 911 dispatch training at the Forest City Sheriffs
Department ,

22-Mar CapTeVTRS presenta~on at Hancher AUditorium ,
26-Mar CapTeVTRS presentation at Mainstream Living "27-Mar CapTeVTRSNRSJIRS presentat;oo at Hian

Middle School "27-Mar CapTeVTRS presentation at Sconish Rite Park ,
2S-Mar CapTeVTRS presentation at Memorial Union ,
28-Mar CapTeVTRS presentation at Cy Stevens Stadium ,
30-Mar Exhibited a booth at the Iowa Heanng

Association Conference '00
10-Apr 911 dispatch training at the Red Oak Sheriffs

Department 20
l1_Apr 911 dispatch trainin9 at the Clarinda Sheriffs

Department "12_Apr Exhibited a booth at Deaf Capitol Day 200
19-Apr Exhibited a booth at Deaf Family Night '00
2Q-Apr CapTeVTRS presentation at Iowa Workfoce

Development "21-Apr Board meeting with the Iowa Association of the
Deaf "23-Apr CapTeVTRS presentation at Iowa HospICe "2S-Apr ExhlMed a booth at the Iowa Hands and Voices
Camp <5

2-May 911 dispatch training at the Glenwood Sheriffs
Department "2-May CapTellTRS presentat,on at the Center for tile
Siouxland ,

3-May Relay Friendly BUSiness certifocation for the
Rape Victim Advocacy Program ,

9-May 911 dispatch training at the Iowa Law
Enforcement Academy "H,-May Exhibited a booth at the Polk County Senior
Citizen's Picnic WOO

17-May Exhibited a booth at the Central Iowa Sociely for
Human Resource Management DIVeristy Fair '00

18-May Exhibited a booth at the Senior Heaith Fair 200
21-May Board meeting with the Iowa Board of Interpreters

for the Hearing Impaired "22-May CapTeVTRS presentation at American Red Cross ,
23-May Board meeting with 1I1e Dual Party Relay Council "24_May CapTeVTRS presentallon at Goodwill Industries 5
30-May 911 dispatch training at 1I1e Osage Fire



Department "31-May CapTelfTRS presentation at Iowa VOC<Ibonal
Rehabilitation Center "6-Jun 911 d'spatch train,ng at the lOW<! Law
Enforcement ACCldemy "8-Jun CapTel demonstration to Therese Molloy ,

8·Jun Caplel demonstration to E~elyn Stodola ,
8·Jun CapTel demonstration to Carolyn Campbell ,

13-Jun CapTelfTRS presentation at Cily Hall "14-Jun 911 dispatCh training at Carroll Fire Depar1ment ,
16·Jun CapTellTRS presentation to Se~ Advocacy and

Leadership for Youth with Disabil~ies "18·Jun CapTellTRS presentation to 211 Un~ed Way
morning staff ,

18-Jun CapTelfTRS presentation to 211 Un~ed Way
e~ening staff ,

26·Jun CapTelfTRS presentation to Project Concern ,
26-Jun CapTelfTRS presentation to Iowa WOrkforce

De~e!oprnent ,
3O·Jun CapTelfTRS presentation to the Central Iowa

Club of the Deaf "



November 30, 2006

Important Information Regarding Relay Iowa
(A Program of the Iowa Utilities Board)

Did you kl'lOw that many Iowans who are deaf, hard of hearing, or spee(h impaired o:an
enjoy the (on~nien(e of (ommuni(ating with Family, Friends or busiMss wnta(ts by
telephone? They ",n, thanks to Relay Iowa,

Here's how Relay Iowa works:
Aperson who is deaf, hard of hearing, or may have a speed> loss types his/her
(onversation using a text telephone (TDDfTTYl, Aspecially traoned Communlo:ations
Assistant (CAl relays the message by reading the ted message to the hearing person at
the other end, The CA then relays the hearing ~rson's spoken words by typing them
bad< to the TDO/TTY user.

Hearing callers who wish to reach people who are deaF, hard of hearing or spee(h
disabled may ~imply dial7'1" or dial 1-800-735'2943. Text telephone users may also
dial 7'1'1 or dia[1·800'735·2942. There is no charge For dia~ng 7'1'1 (although long
distan~e (harges apply to long distance o:alls), and all options available to Iowa Relay
users through existing 800 numbers are available to 7'1'1 users. IF you are experiencing
trouble dialing 7'1'1 to reach the Iowa Relay, please call the lo(al telephone wmpany
or Relay Iowa Customer Service.

Specia~zed Relay services are available For people with speech impairments. Speech·to·
Speech service lets people with speech impairments wmmunicate on the telephone by
using their own voice, or voice'assisted deVIce, through the help of a Ipe(ially trained
CA by dia~ng either 7'\'1 or 1·877'735-1007.

Spanish Relay Service is available to Spanish speaking residents of Iowa. To place a
Spanish relay ca[~ dial·1·800·264"7190.

As of January 1007, Captioned Telephone Service, or CapTel\M. will be available in the
State of Iowa. CapTel'" is ideal For people with some degree of hearing loss and who
can speak dearly. Ci1pT~1 works ~ke any other telephone with one important addition:
it displays every word the ",ller says throughout the (onvelXltion. CiJpT~1 users ",n
~sten to the ",ller and read the uptions on the display window, built into the CiJpTe(
phone

All services are available "I hours a day. seven days a week and enable people to place
relay ~alls between Iowa and other loation! anywhere in the United States and
intemationally to EngLsh and Spanish speaking persons, By law, each conversation is
handled with the strictest wnfidentiality. There is no charge to a"ell Relay Iowa.

The Iowa Equipment Distribution Program, called TelewmmunKation Access Iowa (TAl)
helps pay For specialized equipment For Iowa residents who are deaF, hard of hearing or
speech impaired, Qualified ,ndividuals ~an receive a voucher For approximately 95% of
the alRrage wst of specialized telephone equipment. To apply online, go to
ww.;,relayiowa.com/tai/or call ,'800'606'5099 v/TTY.

Relay Iowa and Tele(ommunio:ations Access Iowa (TAl) are both programs of the Iowa
Utilitie, Board.

Find out how your business can be(ome a "Relay Friendly Business· by calling Relay
Iowa Customer Service at 1·888'5,6'4692 V/TTY.

TO place a cal! dial 111
0< u'" on< of It>< """"""" b<IOW

""""1-8QO.2M-7190

"'00
1-8QO.7J5-4313

ClJStOI'\"It( 5e'W:e:
,.ase.51~b92 "(TTY
1006 12111 Sir«'!
.......oo-.. NE 611818

~~onrdoy<"",

w"": _~.""'"

"'" fMfll<'",fNQf' l"'" ....*'
PZOIC""_"H.. "'''''''\IE' ..... all ",., 00­
lO'"" 10<01 .. .,,\IE' ...._. TT'I

............~. """""'" """II
rNy. Tho M>otII:..... """"
0;_"'" IADA!~
..... 9" """"' ...... TT'I,.".""_lO_
b ""II""'l'~_"_............ Ild»'-_......
..-y"""" ., '""'" )<lY .. ..,

"''''II'''''l'._, .~-"' .....rNy ,""""' "'" ."~
..... "" ""'"""""'_IbM)'
"" .......g«qal<.



A Program of the Iowa Utilities Board

Rela~'lowafForCommunication betwet>n hearing. deaf,

hard-of-hearing and speech impai~d persons

liOW DO I COl\WECTTO THE RELAY?

Use any ofthese toll fret numben to connect to Relay Iowa.

To connect to Relay Iowa:

Dial 7-1-1 Voice!ITYfASCII

1-800-7J5-2942lTY

1-800-735-2943 Voice

1-800-264-7190 Spanish

1-877-735-1007 Spe«h to Speech

1-800-735-4313 Voice Carr'}' Owr Direct

1-888-516-4692 Rela}' Iowa Customer $en'ice

(Voice!ITYIASCl11Spanish)

What is Relay Sen'ice?

Hearing people and businesses ...no wish to talk with people who are Maf. hard ofhearing. or have a speech impairment
may use the telecommunications Il'lay SCI'\;ce to call them. Relay service also provides full telephone accessibility to
people .... 00 are deaf. hard of hearing. oc speech impam. Specially trained operators n:",fidentially complete relay calls
and SlaY on the line 10 relay con"ersatioos eleetrookal1y over a text tekphone (lTV) oc "erbally between the callers, If you
place a call and hear a series of high pitched wonds, it may be a lTV. You can call Relay Iowa and give the operatoc the
phone number to complete your call. There is no additional charge to useTs for using relay service (althoogh long distance
charges apply for loog di~tance calls,)

The Iowa Utilities Board conlr1lCted with Hamilton Relay to provide te\epllone relay service in Iowa. This service. kn""n
as Relay Iowa. is available 24 hours ada}. 36S days a year. with no restrictions on the number of callS placed OCOl1 their
length. This valuable communication tool gives all individuals who are deaf. hard ofhearing. Or speech impaired the
opportunity to make personal and busines.s calls just like any other telephooe user. It also gh es hearing perwns the ahility
10 1e1"phone pe!'SODS who are deaf. hard ofhearing. or speech impaired. Bolh lTV and voice user>; may initiate calls
through Relay Iowa,

Confiden tiaJi!}'

Calls handled by Relay Iowa are strictly confodemia1. All calls will be kepi private. and no records ofany con,'ersation will
be kepi, Operators will not share information regarding the contents ofan) relay call,

Equipment Distribution Program

Th. equipment distributioo program is a program that assiSIS deaf. bard ofhearing. and spooech impaired person wbo mffi

the qualifications of the program to purchase specialized telecommunications equipment they need to use the telephone.
Telecommunications Access Iowa (TAl) administers the program on behalf of the Iowa Utilities Board. Can TAl 1011 free at
1·800-606-5099 (VokefITY). or at 1·5 I5.282-S099 (V(lke). or I-51 S·282·5130 (lTV) for more information.



Helpful Tips for Using Relll)"lo..-a

Siandard Telepholle (Voice) Uiltr5:
Ifyou wanl to make a call. dial 711 or 1-800-7J5-29JJ. Rela~ 10\\"11 ..ill aru;WeT ..ilb the opmnor's individuallD
number. and ask. ~Area code and nllIDber to call pltastT (lf~"(lI,Idial 711 and hear lOneS, stay on the line and an
opemor ",ill aftS""eT sbonI~.) Gi,"t the operalor the area code and Ielephone nwnber ~"(lI,I ..ish 10 call and In) further
insm.Ictions. The oper-Ilor ..ill ~bye:uttl~ ..hal the TTY user is t)oping. The operalOf ..ill ~Ia~ "'"hat~"(lI,I sa~ blIck
10 the ITY user. (Be~ 10 talk directI~ to the penon~"(lI,I called. a'oil! sa~ing""leU him~ or ,eU hn-~, and sa~ '"'Go
Abealr It the mil ofead!~.) \\'bme\eT ~ou rt«i\"t a tall from Re~ 10'A"a.~"OU ..ill be f6ked b) the
~ if)"OU are familiar ..ith the senice. IfllOl. a briefexpWwion oflbe- ~IaYsef\'iet ..in be gh=. The eatl
..illlhen proc:eed as a dlrec1 ron\'ersation betwl.'tn~"(lI,I and the Olher~. SpeX diR<1l~ 10 the I*t) ~"(lI,I are ailing
as if the operator Wl.'l"l.' ah5em.

TTY uiltn:
Dial 711 or 1-8OI-7J5-!9U. Relay 1000"1I ..ill ans""er ",iib the operator's iJldj\'idualID nwnber. -po or ~M~ (for
op:nnor &mderl and -:O;BR PLS GA-, (""GA- means ~&O ahead..~) Type in the area code and lelephone nwnber~"OU

wi§h 10 call and then I}'pl.' ""'GA-. The opl.'l1llOl' ..ill dial the nwnber and ~la) the con,'ersuion 10 and from your lTV.
T~'pl.' in ""'G....~ It the end ofeach message.

Voice: Carry O,tr (VCO) User5:
veo allows deafO!' turd ofhearing ~la~' U!iCIS ",ho prefer 10 usc: their voke 10 speak directly 10 lhe party the~ are
calling, The operalor will type the voiced response $0 the caller doe<; llOI miss an~thinl;. T0 ~ach In operalor ..ho
specializes in handling VCO calls. dial 1_800_735-4313, lf~ou call 711 or the ~gular Relay Iowa 800 numbers,
inform Ihe operator you want to use veo by typing"VeO PLS GA:'

NEW-Caplioned Telephone &I"\'iceS.\l

As ofJanuary. 2007. CapTe1 "'is available in 10""11. eapTel"" is ideal for people willi somede~ of hearing loss
and who can speak clearl~. CapTei works like an) other lelephone wilh one important addilion: il displays cvery
word the caller says througl>oot!he enli~ con,ersation. CapTel users can listen 10 the caller and read !he caplions on
!he display .. indow built into ibe CapTelpbone.

EmngenC) fDirtttof)· Aflistadtt

In case ofemergenc~. ITY USoeJ'S should call911. A1I911 ctnIl.'TS in 10""1Iln ~uired 10 be TTY~ipped. Rela~

10\\"11 ..ill relay~ assisumce calls bet....een TTY users and a~ assiscance optraIor. Once !he caller
makes !he request. the ~b~ oper.Ilor ..ill <:onn«I1O!he~ assistaoce operator. AfteT ol:uinin& the numhn-.
the caller ma~ choose 10 place !he call throuj;h Rela~ 10\\"11 or dial il directl~ ITY 10 lTV.

Olhn MI'\icc:s A.-ailab~Througb RelaJ 10..·•
Rela~ 1000"1I Customer Senice is d,-ailable toanswer questions Maul reb~ calls. 00Ier senices a\"ailable lhrough
Rela~ 10\\"a. or 10 recei,"t customer ~tion$.. C(lI'I'Il'Ill.'IS and romplaints. eustolDer $enice canll1so providlo Rcla)
10""11 ta-ochurt:S or an~ olbeTllclditionai ~Ia~ information to eustomers. Call 1-888-516-4692.

Find OUI how)'OUT business can bc:wrnc: a MRela, Friendl~ 8usinessMII) calling Rela~ 10""11 ClISIomer Ser\"iet It
1-888·516-4692

Rela~· low. Customer &1"\ itt:

1-888-SI6-46921TV/\'oitt

Email: illrclar:Ehamillonrelay.com

ww\> .relayio..-a,com
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Relay Iowa offers a variety of connection options:

re~chedule the meeting,

he details

HQmg c.r,0- p.w:Oj A~_. r.,..
pooplo ....."- • >pH<h drubUy~ Iisun

~ to tho ptrIO" ulltd .-.d.1hmuqh~
~ typo u- <nflO"""' to tho CIlM" poorty.

Speectr-to-SpMdlA -..et tha,,~
b.n.fioloI For pooplo who hnr ond "- ..~

.....-mtnL The Spe«h to"Spftd>.......-detmnonn
ltMo '-I of ~roott from thl' (A, whidl may indo.J6e
<nQOO"'I d..1nfiubon

Sponio/>'" ful~. rOt people who ..... m
MId the $pan"h~u~ Sp.""h-to-~h "'~

FoOtitate' ",Us conducted in spoke" and wnttcn
Spa...,h. £ngL,n-to-$pln"h f'~r raciLt<lte, call< in

......icn one Cllll.r" us,ng Spani,h ar;d the other"

"';"9 Er>gu,h

share your news

close th deal

TIY{T..uo! ;'ww)"~"'~i<~9"'X
"""""" fo.- pooplo ..no nv-tn-'g tt-..x
c1m.~ ~~thtodw

poorty'.~

VcOc. c...,.0- lYCO! All~ """"'" 1.,.­
pooplo"'" "- • MMW>g lou ond .... lhH ••
on rn. phone lJseo, ope. do'tcttr to the penon

k"'9 <allfll .-.d. through 'JIKUluod~
"'ad wh<ot" 'PQkon by tht othe< party

tell your story



Other Relay Iowa information:
Custom" prom.. (u,tom<r ,.,.,ice can <ot up

automatic p",ll:",nco< fo' call typ<. <p••d diaL
numb<rs, long di,to",. comer .nd oth.r inform'~Qn
that .UoW> the CA to connect your colt quickly
and ."urotdy

Additio...l (onnoction Option. Including Turbo
Code, ASCn.rod vo;co.

Equipment Distribution The 10"" EquIpment
Di,ttibution P,ogt1lm called Telecommunication,

Ace.., 1o",. (TAl) help. pay fo' 'p"a""nd equIpment
fur qu"ufi.d low. ,..ident. who or, d"r, hard of

hunng Of 'PO"" imp.irod, For inFormation or to
apply Fo' equipment, (onta'l

T.loccmmunication. Ace... 10_

.00 Lcx:u.t S~. Suit. 170

0., Moine" IA 50)09

nY: \1\.18'.\1)0

Vo;c•. ~15,18',5099

Voi,,/TTY ',800.606.5099 toll Ff...

Fa" 5'5.'}7,39'7

E-mail: t.l.iow.coolcom

w.b Sito; """,",rol'Y'owa,com!t.oi

Pay Phon•• Th<o F.d..,.l Communication. (ommi"jon

ha' ord.r.d that aU locaL relay call> mad. from a
pay phon< or. ff••. Simply di.17-'-' or tt.. tolL-f..~
numb~, For relay. Wh.n placrng a Long di,~nc. f~lay

caU f,om a pay phOn<, th' CA mu,t M p'oVld'd with

away to biU t"~ "IL {, calling "'d, For ..ampl'l
Coin. cannot M u..d to pay fOf a Long di,t.",,"

rolloy c,IL From' p.y p"on~

~ncy Colli I" tho: ......nt of an ~""'g~ocy. caU 911
Of your 1000aL ~""'g~ncy ..""c., TTY "umM' di,",tLy,
R<olay Iowa .,;u IN~~ ..,,, ~Ffoo to .."'" you ... ,n
~ ....~ncy,

Comp~m~nts,Con«m, Of Compl.ints Con~,t
Rotay Iowa ,u,tom., ..,Vlce Of t"~ Iowa Utititi~,

Board ot 877 56~.U50 IOf writ. 350 Mapl~ Str.et,
Do, MOlno>, tA. 50)'9,)

In addItion, tho F<d<raL Communication, Commi»ion
i, ..alllobl, to ,~~ you f~garding ,.lay ",u."

Vi ,i t www.fcc.gO'llegblcompLaints.html

Oo,,'t ~n9 Up! Wh<n you p',k up t"~ P"On. arod
h,ar 'Thi' i' R,lloy low..... , don't h.ng upll~' f'IOt a
t~L~ma"'et<' If, a<u'tomor, bu,i"".. a,sociat. or
a<quainl.n<~ who wonts to talk with yoo

www.reLayiowa.com




