
Appendix L: Sprint's Report to the FCC on VRS and IP Waivers

FCC Internet and Video Relay Service Annual Progress Report
April 16, 2007

Waivers IP IP Current Progress and VOS VR5 Current Progress and
Regulatory Technology Steps Taken Regulatory Technology Steps Taken
Status Issue/limitations to Meet the Status Issue/Limitations to Meet the

Refluirement reouirement
l. STS Waived STS is not In research Waived NA NA

through possible over the and Indefinitely;
1/1/08 internet. Voice development No report

over IP (VoIP) stage. Sprint required
**REQUIRES** ;s
Quality of investigating
Service. QoS and
means that all evaluating
the associated several VoIP
data packets to determine
arrive in one acceptable
contiguous Qo5 levels to
stream and in support STS
order. In the calls. Sprint
"internet" world, is also
there are many investigating
segments owned LAN/WAN
by multiple systems
providers using where QoS
dis-similar can be
routers. Some controlled
support QoS, internally.
some do not.
There is, at this
time, no
universal,
cooperative
methodology to
address the
internet
deficiencies.

2. NA NA NA Compensable NA Sprint
Spanish but non- provides ASl
Relay mandated to Spanish

service. Video Relay
Service.

3. Types NA NA NA Waived Voice over We are
of Calls through IP(VoIP) currently

1/1/08 requires Quality providing
of Service. QoS two-line VCO
means that all and HCO
the associated controlled at

107



Waivers IP IP Current Progress and VRS VRS Current Progress and
Regulatory Technology Steps Taken Regulatory Technology Steps Taken
Status Issue/Limitations to Meet the Status Issue/Limitations to Meet the

Reauirement reauirement
data packets the agent
arrive in one position using
contiguous IP or ISDN
stream and in inbound from
order. Video user

and
In the "internet" outbound POT
world, there are S to Video
many segments User
owned by and outbound
multiple POTS to Voice
providers using user. One
dis-similar line VCO and
routers. Some HCO began in
support QoS, 2005. This is
some do not. limited to
The internet certain types
cannot be of end user
controlled by any appliances
single user. that allow
There is, at this voice access
time, no through the
universal, broadband
cooperative connection at
methodology to end user
address the equipment.
internet
deficiencies.

Sprint offers
alternatives VCO
and HCO solution
by using second
line (analog line)
where the Video
Interpreter asks
for a second
number to call
back using
three~way call
feature. The
procedure is
similar to two-
line VCO or HCO
call.

4. Waived Internet Protocol Sprint Waived Internet Protocol No additional
Emergen through network (IP implemented through network (lP information to
cy Call 1/1/08 network) does a "manual" 1/1/07 network) does submit
Handling not support the (directory not support the beyond our

Automated assistance Automated recent
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Waivers IP IP Current Progress and VRS VRS Current Progress and
Regulatory Technology Steps Taken Regulatory Technology Steps Taken
Status Issue/Limitations to Meet the Status Issue/Limitations to Meet the

ReQuirement reouirement
Number lookup) Number submission to
Identification process for Identification the FCC.
information for 911 calls information for Current
Internet or Video through Internet or Video options may
Relay Services. Internet Relay Services. restrict
Without Relay. The Without interoperabilit
automated technical automated y. An
knowledge of the challenge knowledge of the Emergency
originated remains of originated database is
location of the tying an exact location of the still in
call, Sprint is not location to an call, Sprint is not use today for
in position to IP address. in position to subscribers
transfer 911 calls No additional transfer 911 calls who choose to
to an appropriate development to an appropriate register a
PSAP. has been PSAP. profile;

made that however,
would allow agents must
Internet Relay verify the
users to place location of the
911 calls caller, as the
through caller may not
Internet be at the
Relay. same physical

location as
the profile
indicates.

5. Speed NA NA NA 1/1/07- 80% Sprint is Sprint will
of of all calls exceeding the continue to
Answer within 120 80/120 service meet the

seconds level requirement
(monthly). requirement that measured on

went into effect a monthly
January 1, basis.
2007.

6. Equal Waived NA NA Waived The IP network The technical
Access to Indefinitely; through does not support challenge
Interexch No report 1/1/08 ANI and end- remains of
ange required user billing tying an exact
Carrier mechanisms. location to an

Without IP address for
automated VRS users.
knowledge of However, the
ANI location, and very nature of
without an ANI the internet
to charge back makes billing
for tolls calls, for toll calls
Sprint cannot obsolete.
support equal
access to
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Waivers IP IP Current Progress and V'S VRS Current Progress and
Regulatory Technology Steps Taken Regulatory Technology Steps Taken
Status Issue/Limitations to Meet the Status Issue/Limitations to Meet the

Reauirement reauirement
interexchange
carrier features
for Video Relay
Service.

7. Pay- Waived IP network does The technical Waived IP network does The technical
per-call through not support ANI challenge through not support ANI challenge
(900) 1/1/08 and end-user remains of 1/1/08 and end-user remains of
Service billing tying an exact billing tying an exact

mechanisms. location and mechanisms. location and
Without billing of pay- Without billing of pay-
automated per-call. No automated per-call. No
knowledge of additional knowledge of additional
ANI location, and development ANI location, and development
no ANI to charge has been no ANI to charge has been
back for a pay- made that back for a pay~ made that
per-service call, would allow per-service call, would allow
Sprint is not Internet Relay Sprint is not Video Relay
processing 900 end users to processing 900 end users to
calls. be billed for calls. be billed for

pay-per-call pay-per-call
services. services.

8. Voice Waived As explained in Sprint is Waived As explained in Sprint is
Carry through number three investigating through number three currently
Over 1/1/08 above, voice and 1/1/08 above, voice prOViding
(VeO) quality over the evaluating quality over the two-line VCO
(one- internet is not several VoIP internet is not controlled at
line) universally alternatives to universally the agent

effective at this determine effective at this position using
time. acceptable time. IP or ISDN

QoS levels to inbound from
support Voice Video user
carry-over and
calls. Sprint outbound POT
is also S to Video
investigating User
LAN/WAN and outbound
systems POTS to Voice
where QOS user. One
can be line VCO,
controlled released in
internally. 2005, is

limited to
certain types
of end user
appliances
that allow
voice access
through the
broadband
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Waivers IP IP Current Progress and VRS VRS Current Progress and
Regulatory Technology Steps Taken Regulatory Technology Steps Taken
Status Issue/Limitations to Meet the Status Issue/limitations to Meet the

Reauirement rPOuirement
connection at
end user
equipment.

9. Waived As explained in Sprint is Waived As explained in Sprint is
Hearing through number three investigating through number three currently
Carry 1/1/08 above, voice and 1/1/08 above, voice providing
Over quality over the evaluating quality over the two-line HCO
(HCOl internet is not several VoIP internet is not controlled at
(one· universally alternatives to universally the agent
line) effective at this determine effective at this position using

time. acceptable time. IP or ISDN
QoS levels to inbound from
support Video user
Hearing carry- and
over calls. outbound POT
Sprint is also S to Video
investigating User
LAN/WAN and outbound
systems POTS to Voice
where QoS user. One
can be line HCO,
controlled released in
internally. 2005, is

limited to
certain types
of end user
appliances
that allow
voice access
through the
broadband
connection at
end user
equipment.

10. VCO Waived As explained in Sprint's Waived As explained in Sprint's Video
- to - through number three Internet Relay through number three Relay Service
TTY 1/1/08 above, voice Service is not 1/1/08 above, voice is not

quality over the designed to quality over the designed to
internet is not connect an internet is not connect an
universally inbound universally inbound video
effective at this internet caller effective at this caller with the
time. with the time. called party

called party with uses
who uses TTY voice, TTY
user or VCO user, VCO,
as HCOor
communicatio anything
n between other than
internet and video
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Waivers IP IP Current Progress and VRS VRS Current Progress and
Regulatory Technology Steps Taken Regulatory Technology Steps Taken
Status Issue/Limitations to Meet the Status Issue/Limitations to Meet the

Reouirement reauirement
baudot because. the
protocols are videoconferen
not cing via
compatible. internet or

ISDN
protocols are
not
compatible.

I!. HeO Waived As explained in Sprint's Waived As explained in Sprint's Video
- t 0- through number three Internet Relay through number three Relay Service
Dr 1/1/08 above, voice Service is not 1/1/08 above, voice is not

quality over the designed to quality over the designed to
internet is not connect an internet is not connect an
universally inbound universally inbound video
effective at this internet caller effective at this caller with the
time. with the time. called party

called party with uses
who uses T1Y voice, T1Y
user or HCO user, VCO,
as HCO or
communicatio anything
n between other than
internet and video because
baudot videoconferen
protocols are cing via
not internet or
compatible. ISDN

protocols are
not
compatible.

12. veo Waived As explained in Sprint's Waived As explained in Sprint's Video
- to- through number three Internet Relay through number three Relay Service
veo 1/1/08 above, voice Service is not 1/1/08 above, voice is not

quality over the designed to quality over the designed to
internet is not connect an internet is not connect an
universally inbound universally inbound video
effective-at this internet caller effective at this caller with the
time. with the time. called party

called party with uses
who uses T1Y Voice, TTY
user or VCO user, VCO,
as HCO or
communicatio anything
n between other than
internet and video because
baudot videoconferen
protocols are cing via
not internet or
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Waivers IP IP Current Progress and VRS VRS Current Progress and
Regulatory Technology Steps Taken Regulatory Technology Steps Taken
Status Issue/Limitations to Meet the Status Issue/Limitations to Meet the

Reauirement renuirement
compatible. ISDN

protocols are
not
compatible.

13. HCO Waived As explained in Sprint's Waived As explained in Sprint's Video
- to - through number three Internet Relay through number three Relay Service
HCO 1/1/08 above, voice Service is not 1/1/08 above, voice is not

quality over the designed to quality over the designed to
internet is not connect an internet is not connect an
universally inbound universally inbound video
effective at this internet caller effective at this caller with the
time. with the time. called party

called party with uses
who uses TTY voice, TTY
user or HCO user, VCO,
as HCO or
communicatio anything
n between other than
internet and video because
baudot videoconferen
protocols are cing via
not internet or
compatible. ISDN

protocols are
not
compatible.

14. Call Waived An Internet It is not Waived A VRs customer It is not
Release through Relay caller technically through utilizes a video technically

1/1/08 utilizes IP data to feasible at 1/1/08 connection to feasible at
place an inbound this time to make an inbound this time to
call. The Call provide call call. The VRs provide call
operator release operator utilizes release
connects the features with a voice channel features with
outbound dialing Internet Relay (557) to make Video Relay
voice call calls. an outbound calls.
utilizing However, dial. Because However,
Signaling System Sprint will the two types of Sprint will
7 (SS7). Since continue to calls are not continue to
these two types investigate compatible, the investigate
of calls are not new call release new
compatible, the developments feature is not developments
call release to allow technically to allow Video
feature is not Internet Relay feasible. Also, in Relay
technically customers to the VRs customers to
feasible. use this environment, we use this

feature. are currently feature.
unable to
remove the
Video Interoreter
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Waivers IP IP Current Progress and VRS VRS Current Progress and
Regulatory Technology Steps Taken Regulatory Technology Steps Taken
Status Issue/Umitations to Meet the Status Issue/Umitations to Meet the

ReQuirement reQuirement
agent from the
middle of the call
when the
inbound video
caller reaches an
outbound
customer who
also has video
capability.

15. 3- Waived The current It is possible Waived At this time, it is The voice
way through Internet Relay for the through not technically customer is
Calling 1/1/08 call environment customer to 1/1/08 feasible to currently able

does not support initiate a provide a 3-way to use the
the capability to three-way call Video Relay call. LEC-provided
perform three- if he/she has Customers using three-way
way calling conference VRS do not have calling
initiated call from calling the web 4 enabled feature. One
agent via Sprint capability. In ability to initiate or two of the
IP. this case, the 3-way video calls three legs of

operator does because of the the call can
not needed to limitations of end be engaged
perform the user equipment. as they would
three 4 way Features of without VRS
calling customer being a part
function. premise of the call.
However, the equipment are VRS is
limitation is not under the transparent to
that Sprint's control of the this process.
Internet Relay VRS provider, The VRS
Service will and therefore agent who
handle only the VRS provider receives an
one TIY user cannot control inbound video
(and the connection
unlimited establishment of has the ability
number of a three 4 way call. to out dial to
voice users) multiple voice
when using parties to
three-way create a
calling via three-way call
relay service. of which two
It is possible parts are
to have 2-Line voice and one
VCO via part is video.
Sprint IP The VRS
using user4 agent
initiated platform is
three-way however,
calling. unable to

support a
three wav call
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Waivers IP IP Current Progress and VRS VRS Current Progress and
Regulatory Technology Steps Taken Regulatory Technology Steps Taken
Status Issue/limitations to Meet the Status Issue/limitations to Meet the

Reauirement reauirement
between two
video
customers
and one voice
user at this
time.

16. Waived Sprint's current Customers Waived This service is Individuals
Speed through Speed Dial can maintain through currently using TV-
Dialing 1/1/08 system is their own 1/1/08 available for VRS based

supported by speed dial list customers who videophones
ANI driven on their choose to use do not have
customer profile. computer and our webcam this web-
Without being paste the based product. enabled
able to identify phone They can create ability to
the customer's number on a speed dial list speed dial
ANI, Sprint is not the web prior online and through VRS
able to access to the call. greatly improve because of
the preferred The phone the efficiency the limitations
speed dial list. number will and connect time of this type of

be pre- with the end user
populated to outbound party equipment.
agent's dialing through the Features of
window for Video customer
efficient call Interpreter. premise
processing. Individuals using equipment

TV-based are beyond
videophones do the control of
not have this the VRS
web enabled provider and
ability to speed determine
dial through VRS how the
because of the customer can
limitations of this interact with
type of end user Sprint's
equipment. platform.
Features of
customer
premise
equipment are
beyond the
control of the
VRS provider and
determine how
the customer can
interact with
Sprint's platform.
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Waivers IP IP Current Progress and VRS VRS Current Progress and
Regulatory Technology Steps Taken Regulatory Technology Steps Taken
Status Issue/Limitations to Meet the Status Issue/Limitations to Meet the

Reauirement reauirement
17. NA NA NA NA NA NA
Providing
Service
24/7
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Appendix M: Sprint Relay Fact Sheet

Sprint Relav
www.sprintrelay.com

Sprint is the leading provider of relay services in the United States so that those who are deaf and
hard of hearing can have anytime, anywhere communications. With 16 years of experience in
providing Tetecommunications Relay Services (TRS), Sprint is the relay service provider for 31
states plus the Commonwealth of Puerto Rico, New Zealand and the federal government. Sprint
has been awarded the following state TRS contracts:

Alabama
Alaska
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Hawaii

Indiana
Illinois
Massachusetts
Minnesota
Mississippi
Missouri
Nevada
New Hampshire
New Jersey

New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
South Carolina
South Dakota

Texas
Utah
Vermont
Washington

TRS enables standard voice telephone users to talk to people who are Deaf, Hard of Hearing or
Speech-disabled on the telephone. Under Title IV of the Americans with Disabilities Act, all
telephone companies must provide free relay services either directly or through state programs
throughout the 50 states, the District of Columbia, Puerto Rico and all of the U.S. tenitories. Sprint
Relay's experience in the field provides the assurance thai all services delivered will meet or
exceed Federal Communications Commission mandates for TRS.

Sprint Relay Services

Traditional relay services involve a relay operator serving as an intermediary for phone calls
between a deaf, hard of hearing and speech-disabled user and ahearing party. The TRS operator
speaks words typed by a deaf user on a text telephone (TTY) or via the Internet and relays the
hearing person's spoken response by typing back to the deaf user.

Emerging Technology:
Under the Americans with Disabilities, all telephone companies are required to pay a percentage of
the money that they cotlect from their subscribers into a national telecommunications relay services
fund. This interslate fund is administered by NECA (National Exchange Carriers Association).

Currently, two technologies are funded through NECA - video and Internet relay services. There is
strong competition in the TRS industry due to the fact that no state contract is required in any state
to process calls through the Internet.

Video relay services (VRS) provides American Sign Language (ASL) users with an attractive
allernative that otters them the opportunity to communicate by video conferencing using ASL their
native language, which may be preferred over the traditional TTY relay service. VRS requires
users to have a personal computer or television monitor, a Web camera or videophone and high·
speed Internet connectivity such as cable and DSL. Sprint Video Relay, powered by CSD
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(Communication Services for the Deary. is a free service through the Internet that enables the deaf
or hard of hearing user to communicate in ASL 10 a hearing or standard telephone user. Sprint
Relay and CSD launched the first nationwide Video Relay Service in May 2002. To connect with a
video interpreter, visit www.sprintvrs.com.

Sprint IP Relay is also afree service that combines TRS with the ease and ubiquity of the Internet.
allowing users to make calls from any PC or selected Web-enabled Internet wireless devices
without having to use traditional TTY equipment. Sprint IP Relay users also have the flexibility of
using AOL Instant Messenger to access Sprint IP Relay. To connect using a website. go to
www.sprintip.com. To connect using AOL Instant Messenger, send a 10-digit number to the screen
name SprintiP. Both access methods will connect the caller to an experience Sprint Relay
operator.

Sprint IP Wireless Relay is a new service that allows customers who are deaf. hard-of-hearing or
who have a speech disability 10 use wireless relay services on a select number of wireless devices:

1) BlackBerry phones (with an operating system 4.0 or higher). Customers can use this
service to communicate with any standard or mobile telephone user in the United States
via a free downloadable application at www.sprintrelay.com/download/. Users simply
select a contact from their address book or enter a phone number with accompanying text
instructions to aSprint IP Relay Operator.

2) PPC6700 devices - To download the free Sprint IP Wireless application. go to:
www.sprinITalay.com/download/lree.

Sprint tP Wireless allows users to have the mobility to make a relay call when they need to without
a TTY or computer and can be assured the connection is with an experienced Sprint Relay
operator.

CapTelS• (Captioned Telephone) relay service is a leading-edge technology developed by
Ultratec, Inc. of Madison, Wis., that allows people to receive both voice and text captioning, nearly
simultaneously. A special. CapTe~equipped phone is required in order to place a call through the
CapTel relay service. The CapTel phone works like any traditional phone with callers talking and
listening 10 each other, but with one very significant difference - captions are provided live for
every call. The captions are displayed on the CapTel phone's built-in screen so the user can read
the words while listening to the voice of the other party. For more information on CapTel. vi,it
www.captionedtelephone.com.

Relay Conference Captioning'•. developed by Caption Colorado, combines real-time captioning
and standard relay service to provide relay conference captioning calls for deaf and hard-of­
hearing individuals (in participating Sprint Relay state programs). By using an Internet Text
Streaming platiorm supported by skilled captionists, RCC provides highly accurate real-time
captioned text for any live conference call.

For more information, please visit www.sprintrelay.com
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Appendix N: Copy of TSP Press Release

Media Contact:
Stephanie Taliaferro, 913-794-3658
stephanie.c.lal iaferro@sprint.com General Press Release

Sprint Completes Voluntary Telecommunications Services Priority Program
Enrollment for Relay Network

OVERLAND PARK, Kan. - November xx, 2005 - Sprint (NYSE: S) today announces that
it has completed the final milestone in enrolling Sprint's telecommunications relay service
(TRS) in the FCC's Telecommunications Service Priority (TSP) Program. Sprinf TRS,
communications services available for individuals who are deaf, hard of hearing or have a
speech disability, is comprised of a network of call centers geographically disbursed
throughout the United States.

Effective October 31, 2005, all 14 Sprint Relay call centers were successfully acfivated
under the TSP Program. Unlike other TRS providers, Sprint's TRS network is designed to
reroute traffic to other Sprint Relay centers across the country to continue uninterrupted
service with minimal customer impact.

"In less than five months, we were able to complete the implementation of the FCC's TSP
program," said Mike Ligas, director of Sprint Relay. "Sprint is dedicated to providing
effective communications services for individuals who are deaf or hard of hearing and we
recognized the urgency to ensure reliable communications during emergency situations.~

In 1988, TSP program was established to prioritize the restoration of telephone service to
critical facilities and agencies at times when telecommunications companies are typically
overburdened with service requests, such as after a natural disaster. In the event of a
regional or national crisis, the program restores telephone services most critical to national
and homeland security on a priority basis.

Sprint Relay Portfolio of Services
Sprint has 15 years of experience in providing relay services to persons who are deaf,
hard of hearing or deaf-blind or who have a speech disability to communicate with hearing
persons on the phone. Sprint offers relay services through an intelligent plaUonm to the
federal govemment, 30 states, the Commonwealth of Puerto Rico and New Zealand.
Sprint's experience in the field provides the assurance that all Sprint Relay services will
meet or exceed Federal Communications Commission requirements for
telecommunications relay services (TRS). Relay service is available 24 hours a day, 365
days a year, with no restrictions on the number of calls placed or call length. For more
information, visit www.sprintrelay.com.
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Sprinl Government Syslems Division (www.spnnl.comlgovernmenl) is based in Reslon,
Va., and offers the full range of Sprinl producl and service offerings for federal and slale
government customers.

About Sprint Nextel

Sprint Nextel offers a comprehensive range of wireless and wireJine communications services to
consumer, business and government customers. Sprint Nextel is widely recognized for developing,
engineering and deploying innovative technologies, including two robust wireless networks offering
industry leading mobile data services: instant national and international walkie-talkie capabilities;
and an award-winning and global Tier 1 Internet backbone. For more information, visit
www.sprint.com.

120



Appendix 0: TRS Information in Telephone Directories
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Customer Guides
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DIAL 411 FOR BmSOUTH LOCAL ANO NATIONAL DIRECTORY ASSISTANCE

Dial 411 to obtain a listed telephone number, or the nome ond address for a telephone number, anywhere in the United States.
local and Nationwide Numbers: 411

(Chorges apply; rates will vary. Two listings are allowed per call.)

DIAL "0" FOR OPERATOR

1I1.- ..:.:ln;.:;f:.:o:,:r.:.m=a..::ti:,:o:..:.n:....:...;Fo:::.;r:.....;:C:,:u:.:s..::to:::.;m:..:.:.:e:.;.r..::s....:W:..:..:..:it:.;.h:-D=is:,:a:,:b:.;.i.:.::lit.:;i..::e.::.s

OPERATOR/DIRECTORY ASSISTANCE

Col! 1·800·855-4000.
{TTY. only. Nationwide service is provided by Sprint.)

MISSISSIPPI TELECOMMUNICATIONS RELAY SERVICE

This service allows customers who use tellt telephones to communicate with others. A special operator, called a Communication Assistant
ICA), translates text messages into speech for non-text telephone users and vice versa.

Customers may place a call through the relay center by colling toll free 711, 1·800·855·1000 (Voice). 1·800·582·2233 (ID] or
1·800·855·1234 {ASCII (PC)] and providing the Communication Assistant the necessary information to set up the call, including the
carrier of choice on calls outside the Colling Zone.

PUBLIC TELEPHONE CALLS USING RELAY SERVICES

People who use relay services to make long distance calls on pay telephones may pay for these calls' with a colling cord. A colting card
allows you to have calls billed to your telephone or to your cord account. Colling cords may be used at coin telephones as well as any
other telephone. The calls are billed at the some rate as long distance colling cord calls that do not use relay services.

local colts through a relay service from a pay telephone are free of charge.

Irectory or ac son an sutroun mg areas me u mg:

Bolton Flora Pearl Ridgeland
Brandon Florence Pelahakhie Terry
Canton Flowood Raymond Utica
Clinton Learned Richland Walters...-... Edwards Madison

__ Jo<:4o., Area, MS

436 C 2005 BeIISo<.oth M.onisi"'S !'l'ubl;>f,iog Corporalioo Appendix 0



Bay Springs Tel. Co.

Relay Service for
Hearing or Speech
Impaired Customers

Mississippi Relay is a free
service that provides full
telephone accessibility to
people who arc deaf, hard-of­
hearing, deaf-blind, and
speech-disabled. This
service allows hearing callers
10 communicate with tcXIM

telephone (TTY) users and
vice versa through specially
trained Communications
Assistants (CAs). Calls can
be made to anywhere in the
world, 24 hours a day, 365
days a year with no
restrictions on the number,
length, or type of calls. All
calls are strictly confidential,
and no records of any
conversations are maimained.
Anyone wishing to use
Mississippi Relay simply
dials the Relay number to
connect with a CA. The ea
will dial the requested
number and relay the
conversation betwecn the two
callers.

Both Text Telephone (TTY)
users and hearing callers can
dial 7~I-l to reach the
Mississippi Relay. The
existing toll free numbers
remain available:
• lTV only. 1-800-582-2233
• Voice 1~800-855-1000

• veo 1-877-582-0756

DIAL 1-800-582-2233
A person who is deaf, hard­
of~hearing, deaf·blind, or
speech-disabled uses a TTY
to type hislher conversation

to a CA, who then reads the
typed conversation to a
hearing person. The CA
relays the hearing person's
spoken words by typing them
back to the TTY user.

DIAL 1-800-855-1000
Standard telephone users can
easily initiate calls to TTY
users. The CA types the
hearing person's spoken
words to the TTY uscr and
reads back the typed replies.

DIAL 1-877-582-0756
Voice Carry-Over (VCO)
allows hard-of-hearing users
to speak directly to hearing
people. When a hearing
person speaks to you, a CA
serves as your "ears" and
types everything said to your
TIl' or VCO phone.

DIAL 7-1-1
1\ new statewide telephone
Relay number that connects
standard (voice) telephone
users with deaf, hard·of­
hearing, and/or speech·
disabled people who use text
telephones (TTYs). Relay
users can now simply dial
7~1~1 to connect with
Mississippi Relay. This
allows easier access,
particularly for less
experienced Relay users such
as businesses, children, or
fTiends and family of TTY
users.

Emergency
In case of an emergency,
Relay users should call the
TTY-equipped 9·1 ~ I Center
or emergency services center
in your community.
Although Mississippi Relay

Appendix 0

can process emergency calls,
it may take longer for your
call to get through.

lTV
The most common telephone
device used to make a Relay
call is a TTY (Text
Telephone). There are other
telephone devices available
depending on the type of
Relay Service used. For
more infonnation on how to
obtain specialized telephone
equipment in your area, call
Sprint Relay Customer
Service at 1-800-676-3777
(TTYlVoice).

Exemptions from Operator
Service Charges
If a physical impairment
prevents you from placing
phone calls yourself, we
don't want you to pay the
added costs of having the
Operator place the call for
you. Contact Bay Springs
Telcphone Company to see if
you qualify for exemption
from the usual charges for
Operator·assisted calls. This
exemption applies only to
your home phone service.

Or by using Text Telephone
or TTY equipment,
customers can place Sprint
operator~assisted calls
domestically or
internationally, charge calls
to a calling card or make
other billing arrangements,
usc directory assistance and
receive credit for wrong
numbers dialed. After a
directory assistance number
is provided, Sprint TTY
operators also can transfer
those callers directly to



Sprint Telecommunications
Relay Services (TRS)
centers. TRS centers provide
a communications link
between standard voice
telephone users and TTY
users. Customers using lTY
equipment can reach a Sprint
operator by calling 1-800­
855-4000.

Exemptions from Directory
Assistance Charges
lfan impairment makes it
impossible for you to look up
numbers in the phone book,
call our business office to see
ifyou qualify for exemptions
from charges for calls to the
local Directory Assistance
Operator. This exemption
applies only to your home
phone service.
(Note: DA is subject to

charges for the use of the
service.)

NEW!
Sprint Relay Online
represents one of the most
significant advances in
making Relay Services more
functionally equivalent to
standard telecommunications
in ways never before
possible. It provides anyone
who has an account with an
Intcrnet Sen-ice Provider,
easy access to this free
service. Users can put a
hyperlink to the
www.sprintrelayonline.com
website. This new service
offers increased access in
many ways. This innovative
technology can allow deaf,
hard-of-hearing, and speech
disabled users to make calls
from any locations without

limitation, such as work
locations, schools, libraries,
etc.
NO TTY needed and NO
Long Distance Charges!

NEW! Free Video Relay
Sen-ice
For those Relay users who
prefer to communicate using
American Sign Language
(ASL), Mississippi Video
Relay Service (MSVRS)
allows users to communicate
with a video interpreter in
ASL via a desktop computer
with videoconference
capabilities or the
videophone device. With
MSVRS, a video interpreter
(similar to a CA) will relay
the conversation with an ASL
user in a visual format and
voice it to a hearing person
via standard telephone,
www.msvrs.com.

If you have any questions,
please contact the Sprint
Relay Customer Service at
1-800-676-3777.

NEW SERVICE!!!
Mississippi Relay offers
Captioned Telephone Service
-known as CapTelsM

Service. You can place a call
the same way you would
when using a traditional
Voice Carry-Over (YCO)
phone-by dialing the
number directly. The
CapTel.l1 phone automatically
connects to the captioning
relay center as you dial.
When the person you're

Appendix 0

calling answers, you hear
everything that he/she says,
just like a traditional phone
call. Behind the scenes, a
specially~trainer operator at
the CapTc]SM relay center
transcribes everything the
other party says to you into
written text (captions) using
the very latest in voice­
recognition technology. The
captions appear on a bright,
easy-to-read display window
built into your CapTelsM

phone users understand
everything that is said­
either by hearing it or by
reading it.

NEW Mississippi
Equipment Distribution
Program (EDP)* handled by
Sprint Relay. The purpose of
the program is to loan special
telephone device to
qualifying Mississippi
Citizens. To qualify for this
program, you must: Be a
resident of Mississippi, Be
deaf, hard-of-hearing, deaf­
blind, or have a speech
disability as certified by a
physician, audiologist or
speech-language pathologist,
and have a residential phone
line or high-speed intemet
access. If you have any
questions, please contact
M. Rex Moers, Sprint
Customer Relations Manager
for Mississippi. ]025
Northpark Drive, Suite C,
Ridgeland, MS 39157. Office
866-957-9583. ITY 866­
991-9609.
Mitchell.R.Moers@sprint
.com.

(* EDP and CapTdM
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~

~at&t

AT&T lob-land
local Toll Charges

~ber

fnlroducinf/ DIRECTWJI Nowa part orB~IIScwthAnsWt'r~1

Customize a bundle thafs right for you!

local - long Distanc~- Wir~l~ss -Inl~rn~t SM'ices - DIRfCTV

Monthly Service
From September llhrough September 30

1 ReSidence lme, Economy ServJce Opllon

Tolal Monthly Servk~ .

Page 3017

"""""
$10 00
$10.00

Usage Charges
Eroncxny 5eMce lor local Area

Band
A
C

-DAY-
Total

Ca"s Mms
6 8

10 17

-NIGHTIWKND­
Tolal

CaUs Mlns
5 22

32 1047

Charges
28

22 14
2242

002090

2 local Usage Summary (Cap AppIIed)_

Tolal Usage Charges '., .

Government Mandated and Authorized Charges
(For Addl1Jonallnforma~on See Dehfll\loos - Page 6)

3 Federal Excise Tax
4. MS - Stalellocal Tax
5 Telecommunicallons Relay Service,
6 Emergency 911 5el\tlce
7 Mls~ Emergency Te!eo:;nmUNCalor Trarnll"lg Charge

Tolar Government Mandated and Aulhorized Charges ...

Surcharges and Other Fees
(For Additional tnlormabOn See Oeflrubons· Page 6)

8 FCC Authonzed Charge tor Netwot'k Access
9 Fed Unrv Svc ChrQ

Total Surcharges and Other Fees

Total local and localToll Charges ... _..........•.........•...
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$1500

$15.00

'"226
03

80
OS

54.11

"""""
1650

73
57.23

$35.34



~at&t

News You Can Use
From
AT&T(continued)

,

Definitions
For addltlonallnlorma~OI1,

pleast >1Slt cu websote
W'IIW btllsoulh com

''''''

Page 6 017

I I
Account Number

Returned Check Policy Nollce
An mporlant part oIlhe cormHtmenllo otJ' valoed AT&T cuslomers IS keeping you Inlooned 01 poWes that
may affect your account II a check IS returned 10 the AT&T payment ~oce5smQ offICe from ~f Manoal
msttuhon, areturned dIeck lee up 10 !he amount permltlec:l by law may be charged to your account

Generallnlerest

CAll BEFORE YOU DIG
IT'S THE LAW'
CaISI! befa-e you dig Koowv«iafs below
H~ p-omole salety on your~ ami n your commul'llty by cakIg 10 gel unoergound Ul'llres located belore
you DIG! Spread the Wordl l

BUNDLE TODAYl
As an AHT customer. 'Atlen you buncfe Unlunled long DIstance and local InternallOfl3l, Wreless,
high-speed Internet and D1RECTV@Servlce, yOUl enJOY greater S3'J1ngs and exper1ence OIJI award-\I6lmng
customer servtce So bunCle today and starl savmQ month aller month Cal 1 866 666-1675 or VlSll
aI' c:ooVsavet.g loday 10 take awantage of our I led-lime cash bn olfer

GET FASTER SPEED'
Make the swtch from sIowdal-up 10 FaslAccess DSL and expenence lhe dlference Talk and surf on lhe
same Ime arld gel Inslanl connecl/Ons lhal VoIR anowyou 10 surf, pay bIIs, and shop at much rasler speedsl OlJl'
user-fneOlfy start-up kit makes mslanabOfl qulcJ( and easy Plus you'll get rellable Ser'Vlce ba~ed by live
customer support stall 2417 SerJlCS not available m art areas VISII an comllaslaccessdsl9 IX can 1 877
689·2617

NOTICE REGARDING BILL DISCREPANCY
We stnve 10 prOVide our valued AT/!.T customers lhe best sel"llce poSSible However, if you have a bin
o.screpancy, you should nOllfy us WIthin 60 Clays aUer!he receipt of your AT/!.T bill

Emergency 911 Service
Your local governmenl aSked you to pay a sman Charge each monlh 10 help proVIde for emergency Service in your
COOYnul1lly

FCC Authorized Charge for Network Access
A Charge 10 recover cosls assoaated 'M!h connecting 10 a le1eccmmurncallQlls Sf!fVIce Il'0Vlde!"'S IIllersrale nel\\Ol1(

Mississippi Emergency Telecommunicator Training Charge
A surcharge 10 fund llle Ifllbal and conbnulllg tr311lll1g or E91t personnel

Telecommunications Relay Service
Asurchafge to fund the relay cenler lhat prOVIdes lIeanngfSpeeCll mpMed ClJslomers!he at»ity 10 commullicale
'MIll otners
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., Mississippi Relay Speech-to-Speech

1-800-582-2395

., Sprint Relay Customer Service
TTYNoice/ASC11

1-800-676-3777

What is Speech-to-Speech Relay?

• Speech-Io-Speech (,)1$) is a free service offered by Mississippi Relay.
• STS enables a person \\ilh a speech disability to communicale over the telephone

using his or her own voicc or voice ~)lllhesizer.

• STS calls can be made by anyone or to anyone with a speech disability.
STS calls can also be made by people or to people who use a TrY, or even 10 another
person with a speech disahility.

• Specially trained Communications Assistants (CAs) provide Speech-lo-Speech service
by acting as the speech-disabled user's voice. The CA will listen and repeat the
speech-disabled user's dialogue to the called party.

• Sprint's unparalleled l'quipmcnt and exceptional STS CA training ensure Ihat
speech-disabled users will be heard and understood.

• Available 24 hours a day, 365 days a YC'Jr, with no restrictions on the length
or number of calls placed.

• AIl,)'TS calls arc strictly confidential and fedcrallaw prohibits CAs from revealing
the content or any infonnation about relay calls.

• Mississippi Relay can set up a customized calling profile for you thai includes your
calling instructions and frequcntly called numbcrs. This enables CAs 10 have your
infonnation beforehand, and allows yoo to make srs calls more efficiently.

Voice User

. Repeat

Communications
Assistant

.~
Voice ...

STS User

Appendix Q Sprint. One Sprint. Many Solutions.-



• Mississippi Relay Voice Carry·Over
1-800-582·0756

• Sprint Relay Customer Service
TIYNoice/ASCII

1-800-676-3777

What is Voice Carry-Over Relay?

• Voice Carry-(Ncr (VOl) is a free servke offered by Mississippi Relay.
• VOl enables a deafor hard-of-hearing person to use hishter voice to speak

directly to a hearing person.
• veo calls can be made by anyone who is deaf or hard-of.hearing.

veo calls can also be made to people who usc a in', or even 10 another yeo user.
• yeo is ideal for lale-deafened adults who have difficulty he-Aring over the phone.
• ACommunications Assiswlll (CA) typeS what the person you have called says 10 YO"

10 your Tn' for y01l1O re-Ad.
• YOO is available 24 hours a day, 365 days a year, with no restrictions on the length

or number ofcalls placed.
• AIl yeo calls are S1riclly con6dcnlial and rederaJ law prohibits V\s from teYealing

the content or any information aboul relay calls.
• AIl yeo calls are caIls are automatical.ly handled br a CA who specializes in

aU types 01 vCO cal Is
• Mississippi Relay can set up a customized calling profile for you that includes~r calling

instructions and frcquenlly called numbers. This enables c..o\s to have your infonnation
beforehand, and allows you to make VCO taUs more efficiently.

veo User

Appendix Q
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• S 'print Relay CTTYN . ustome S 'Dice/ASCII r ervlce

1-800-676-3777

One S -print. Many Sol "u IOnS.~

What is 7·1-17

• 7-1-lisalelephonese .
users who are deaf lVlce that conneas stext telephones (riY~ard,of'hearing, andlo:'::~ (,o;ce) telephnne users and

: ;'.1.1 is easierlo rem;mher d "espeech disahilities and use

c~eates more user-frien an use than traditionalbusmesses and [ . dly access for less 800 rclay numbenends 0 fantil experie ed rs,
o )-1-1 is nOI an erne r y members of 11Y nc relay users, ineludin

However if ' rgency number and h users. g
, }OU use a m S ould not b

call 7-1-1 and lell th and cannot obtain e confused wilh 9-1-1
will th e Comm ' emergency' '

en relay your call to Ih~~~:ns Assi~anl (CA) yo::~; on 9-1·1, you may
Dial 7·1·1 p pnateemergencysernc an.emergency, TheCA

or use these t II f eproVIder.
o ree M- .

1-800.582-2233 IsslSsippi RelaTTY 1.800.582 Y numbers
, -0756

1.800.855-1000 VOice Carry-Over 1-800-582-2544
Voice 1-800-582 2 Spanish (TTYN '_ 395 Dice)

Speech-to-Speech '-900-230-9191

1-800-582-2233 900 Services

Hearing C

7_'_' is a "I arry-Over
val able for voice and leXl calls only.

1-800-855-1234
ASCII

Sprint.

~

Voice UsermUser

~ Servicio al CI'TTY lente d S 'Noz/ASCII e print Relay

1-800-676-4290
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Video Camera & Requirements

What kind of video software and equipment do I need?

You will need a video camera installed in your computer.

After you have purchased your video camera, follow the

video camera's instruction in the manual. To buy a good

quality video camera, you could go to stores such as Best

Buy, Circuit City, CompUSA, or any computcr storc. Makc

sure when you buy a video camera that "CCO Sensor" is in

the technical specifications listed on the box. You would

want to avoid "CMOS Sensors" since this type may be slow

down your video conference capabilities. The

recommended cameras that have CCO sensors are:

• Logitcch Pro 4000

• Intel rro PC Camera CS430/CS431

• Philips ToUCam Pro

• IBM Net Camera

• Creative Webcam

Keep in mind that video camera have a tendency to be

either outdated or updated as the technology continues to

grow and change for the better. CSO is making these

recommendations based on current technology and

experience trom research & development team.

In most cases, you don't need to add any video

conferencing software. Many computers with Windows 98

up to Windows XP comes with Microsoft NetMeeting. If

you're unable to find the NetM,-'Cting in your Window

Applications, the NetMeeting Registration Plug-In box will

appear when you log onto www.msvrs.com by using the

Internet Explorer. It only lakes a few minules to fill in the

required information, then you will automatically be logged

back onto www.msvrS.com. (Please refer to the Handouts

on starting NetMeeting.)

If I have different video software, such as Envision™ or

Polycom® ViaVidco®, "ill 1 be ablc to conncct to
SprintVRS?

Yes, as long as it is H.323 compatible. You will need 10

follow these steps:

1. Close all web pages if they are already opened.

2. Open a vidco program such as Envision™ or

Polycom® ViaVidco® first.

3. Open a Microsoft Internet Explorer® browser and go to

WVIW.msvrs.com.

4. Do the normal login, supply phone numbers, and click

on DIAL

5. Wait until a Video Interpreter (VI) connects with you.

6. lfthe "CALL TO:" line appears, do nothing. Wait for

about 10 seconds.

7. Click on "READY" to proceed.

8. Your video conferencing program should display a

ringing box.

9. Click on ACCEPT button.

Personal Computer Requirements

What kind of computcr do I need?

CSD recommends that any computer you plan to access

SprintVR.5 from has the following features:

• minimum 500 MHZ

• 64MB System RAM

• 16 Video MB and Microsoft® Windows® 98 and up

Computers that have AMD Athlon, Intel Pentitun III and/or

IV CPU processors work well. Computers with Intel

eeleron processor may cause slow video performance.

-¢-Sprint.
See reverse .~idefor further information.
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MACS and Video Relay

Can my Macintosh connect to Video Relay Service?

Macintosh users can download a demo version of

VideoLink Pro by Smith Micro, Inc. Demo Download.

VideoLink Pro is the only software for Macintosh that is

compatible with the Video Relay Service. Currently, this

software is not compatible with as X. For more

information, see the Smith Micro website: http://www.

smith-micro.eom.

High Speed Internet Access Connection

What kind of Internet connections do I need?

• High speed internet (i.e. Tl) in your workplace

• DSL service from your telephone company

• Cable modem from your local cable service

To find a high speed internet for your home, call your local

telephone company & cable service or visit the following

website: http://www.dslreports.com

What is DSL?

Digital Subscriber Lines (DSL) is offered by phone

companies. If a location already bas standard POTS,

installation may not be required, However, the jack must be

located close enough to the phone's company's central

office for the system to work. You pay for the amount of

speed you want. Video conferencing on DSL works only

through the Internet and not with point-Io-point dialing.

Ask for 128 kbps upload and dovmload minimum on DSL

when calling the phone company.

What is Cable Modem?

Cable Modem is usually offered by cable TV companies

and can provide up to 10-20 mbps data transmission

downstream and 300 kbps in upstream. When you have a

cable modem, a node is given to a certain area in your

neighborhood. Transmission speed varies depending on

how large an area the "node" covers. In addition, when

everyone sharing the same "node" is on the internet

simultaneously the "node" becomes congested, slowing

down upstream and downstream data transmission speed.

Although cable can be inslalled in more places than DSL, it

is currently available only on the Internet, not the switched

telephone network.

-¢-Sprint,

Can I usc 56k modem on regular phone linc with

SprintVRS?

No. 56k dialup modems are too slow for video

connections.

What is a firewall?

A firewall is a system in the network that prevents

unauthorized access to private information daL.1 by the

outside computer users. Please check the website below

for more detailed information:

http://www.msvrs.comlfaqs2. asp

Can I usc SprinlVRS With a home router?

You must have a router thaI supports NetMeeting. Check

this website for a list of routers thaI will work with

NetMeeting:

http://www.homcncthelp.com/router-guide/show­

router-cat.asp?CAT=N ET MF:[TING

DISCLAIMER:
TillS INFORMATION IS PROVIDED BY CSD ON AN '·AS IS"

BASIS AND DOES NOT NECESSARILY REFLECT THE

COMPANY'S POSITION. PHILOSOPHY, POLICY OR

ENOORSEMENT. CSD MAKES NO REPRESENTATIONS OR

WARRANTIES OF ANY KIND, EXrRESS OR IMPLIED, AS TO

THE OPERATION OF EQUIPMENT OR TIlE VALIDITY OF

INFORMATION, CONTENT, MATERIALS, OR PRODUCTS

RECOMMENDED, TOTHE FULL EXn::NT PERMISSIBI.E ijY

APPLlCABLE LAW. CSD DISCLAIMS ALL WARRANTIES,

EXPRESS OR IMPLlED,INCLUDING. BUT NOT LIMITED TO,

IMPLIED WARRANTIES OR MERCHANTABILITY AND FITNESS

FOR A PARTICULAR PURPOSE. CSO WILL NOT ASSUME ANY

LIABILITY FOR ANY DAMAGES OF ANY KIND ARISING FROM

TilE USE OFTIIlS INFORMATION OR EQUIPMENT,

INCI,UOING, BUf NOT UMITEDTO, DIRECT, INDlRECr,

INCIDENITAL. PUNITIVE, AND CONSEQUENTIAL DAMAGES.

SPRINTVRS
www.msvrs.com
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