TELECOMMUNICATIONSRELAY SERVICE
APPLICATION FOR RENEWAL OF CURRENT STATE CERTIFICATION

TABLE OF CONTENTS

ORDER OF RE-CERTIFICATION
Cover page

Cover Letter

Table of Contents

Tab 1 State Program Narrative

Tab 2 Contract Status

Tab 3 Operational Standards

Tab 4 Technical Standards

Tab 5 Functional Standards

Tab 6 Exceeding FCC Minimum Standards
Tab 7 Method of Funding

APPENDICESTO THE RE-CERTIFICATION:

Rhode I sland Features and Functions Appendix A
CA Training Outline Appendix B
Contingency/Disaster Recovery Plan Appendix C
Current Call Volume and Answer Performance Appendix D
CA Quality Assurance Program Appendix E
Consumer Complaint Logs, 2006 & 2007 Appendix F

Outreach Program Appendix G



