Are You a Hearing Person?

Justdial 7-1-1!

If you are a hearing person and you want to
call a deaf, hard-of-hearing, deaf-blind, speech-
disabled, or late-deafened person, all you have
to do is dial 7-1-1. It is that easy! (If the phone from
which you are calling does not accept 7-1-1, just call
1-800-421-1220 for the same great results).

Follow these simple steps:

1. Dial 7-1-1 (or 1-800-421-1220).

2. A specially trained New York Relay Operator
will answer and identify themselves by their

Operator number.

3. Give the Operator the phone number of the
person you are calling.

4. The operator will connect you with the
person you are calling and will assist you
with communication.

It really is that easy!

Remember, calls can be made to anywhere in the world,
24 hours a day, 365 days a year. All calls are strictly
confidential and no records of any conversation

are maintained. Long distance calls are billed at a www_nyrelay_com

discounted rate. ¢ Service Information ® Newsletter
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For information on Relay through TTY public payphones contact NYRS Customer Service

NEw YoRk RELAY...making a telephone connection for hearing, deaf, hard-of-hearing,

deaf-blind, speech-disabled, and late-deafened individuals! Just dial 7-1-1
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