Appendix H: Sprint TRS Standard Features Matrix

Mandatory Features

This feature allows Relay callers to retrieve their No
. . answering machine or voice-mail messages through the e
Esive it idoetilie Retticxt CA (Relay Agent, Relay Operator, Communication éddlltlonal
Assistant), referred Lo in this document as “CA”. e
The fealure enables an ASCII user Lo communicate wilth
the Relay in full duplex mode. Similar to voice to-voice No
ASCI| Split Screen R ! i i Additional
conversation, it provides interrupt capability as Cost
appropriate for the ASCIl user and the voice party. o
Automated Number Identification ANI is the telephone number of the line initiating a call. No
(ANI) The number is identified by the switch and passed over Additional
Technology the network to the CA workstation. Cost
Mo
CA Typing Speed Text transmission of 60 wpm. Additional
Cost
CAs are required to stay with a TRS call for a minimum of Mo
CA 10-minute In-call replacement 10 minules and with a 5TS call for minimum of 15 Additional
minutes. Cost
Caller ID featuring 557 technology is used to deliver the No
Caller ID ten digil phone number of the calling parly, when not Additional
blocked through the LEC for local and toll calls, Cost
Call response time is measured from the time it Lakes Lhe No
callR Ti call to hit the CA position from the Relay Center call Additional
B RREEVIBC TS controller switch. Sprint will adhere to the State’s Cost
requirements regarding answer time.
Background Noises [Ju.ring the call, 1 I‘,( caI.Icrs-wiII be infor.rncd of background ::gdl'rional
noises through CA’s tying in parenthesis. ot
Sprint provides functionally equivalent pager calls, which
are made to beepers and pagers, interactively and non-
interactively. Calls are relayed between interactive paging bl
Beepers and Pagers N 3 i : ST s Additional
services and the Relay users. For non-interactive paging Cost
services, calls are made to leave specific numeric 2
information to accomplish those calls.
This feature refers to the system’s ability to answer an No
: incoming call based on the previous call in the caller’s LT
- al
BEanciznttallEyRE S e HoEary communication mode (TTY, Voice, ASCII, VCO, HCO, 2:3“0"
Spanish, Turbo Code, Deaf-Blind).
This feature refers to the system’s ability to brand the
Branding of Gall Type ~Perma + caller’s preferred communication mode — TTY, Voice, :(;ditional
ancingarsatl-Lyp fgnen ASCII, VCO, HCO, Spanish, Turbo Code, Deaf-Blind — e
permanently.
This feature allows Relay callers to choose their preferred No
Carrier-of-Choice Carrier for interstate/international and in some cases Additional
intra-island calls. Cost
_ MNo
Cellular/PCS Phone Access Allows Relay Cellular customers to reach the Relay 800 e
number(s) to complete Relay calls. coa
Through the Customer Database feature, this feature Nao
Custem Calling Services allows Relay callers to have traditional LEC services i.e. Additional
frequently called numbers. Cost
Allows Relay callers to enter specific information in a
profile i.e. Carrier-of-Choice, emergency numbers, last o o
Customer Database ; ! : £ Additional
number redial, customer notes, frequently dialed
2 . Cost
numbers, ele. to expedite their call sel-up time.




