FCC Requirement

Each common carri er
provi di ng tel ephone
voi ce transm ssion
servi ces shall

provide, not |ater
than July 26, 1993, in
conpliance with the
regul ati ons prescribed
therein, throughout
the area in which it
of fers servi ces,

t el ecommuni cati ons
relay services,

i ndi vidual |y, through
desi gnees, through a
conpetitively sel ected
vendor, or in concert
with other carriers.

Speech-t o- speech rel ay
servi ce shall be

provi ded by March 1,
2001.

I nterstate Spanish

| anguage rel ay service
shal | be provi ded by
March 1, 2001.

In addition, not |ater
t han COctober 1, 2001,
access via the 711
dialing code to all
rel ay services as a
toll free call.

Appendix K: FCC CapTel Mandatory Minimum Standards & Compliance Matrix

FCC CapTel
Declaratory Ruling
(FCC 03-190)

The Communi cati ons Act
defines TRS as

“t el ephone

transm ssi on services
that provide the
ability for an

i ndi vi dual who has
hearing or speech

i mpai rment to engage
in communi cati on by
wire or radio with a
hearing individual in
a manner that is
functionally

equi val ent to the
ability of an

i ndi vi dual who does
not have a hearing

i mpai rment or speech
i mpai rment to

conmmuni cat e usi ng

voi ce conmuni cati on
services by wire or
radi o.” Since TRS
calls handled via
captioned tel ephone
VCO service fall
squarely within this
definition —i.e. they
al | ow conmuni cati ons
bet ween persons with
hearing or speech
disabilities and
persons w t hout such
disabilities — we
concl ude t hat
captioned tel ephone
VCO service falls
within statutory
definition of TRS.
(117)

Sprint's Commitment

Sprint has been a

CapTel provider, on
trial basis, since May
1, 2002. On January

1, 2004, Sprint
successful ly converted
CapTel trial into a
FCG conpl ai nt CapTel
service, first -ever
in the TRS Industry.

Speech-t o- speech rel ay
service for CapTel is
wai ved by FCC. See
Section 64.604 A 3.

Sprint is also the
first CapTel provider
to offer intrastate
and interstate Spanish
servi ces on January 1,
2004.

Sprint is able to
process i nbound 711
calls to include
access to CapTel
servi ces.




FCC Requirement

FCC CapTel
Declaratory Ruling

(FCC 03-190)

Operational Standards

Communi cat i ons
Assi stant (CA)
Conpet ency Skills

CAs are to be
sufficiently trained
to effectively neet
the specialized
communi cat i ons needs
of individuals with
hearing and speech
disabilities.

CAs nust have
conmpetent skills in
typi ng, granmar,
spel ling, and
interpretation of
typewitten ASL,
famliarity with
hearing and speech
disability cul tures,
| anguages, and
etiquette.

Typi ng Speed - 60 WM
wi th technol ogi cal
ai ds

Requi renent appl i es.

Use of CapTel’'s voice
recogni tion software
“is a perm ssible
nmeans ..for achieving
the CA' s conpet ency
skills required by the
TRS mandat ory m ni mum
standards” (139).

Waived. Interpreting
typed ASL is not
appl i cabl e.

Use of voice

recogni ti on technol ogy
in the provision of
CapTel VCO service
a perm ssi bl e means
for ...enhancing
transm ssi on
speed..”(139)

“

is

Wai ved. Permts use
of Oral -to-text tests
i nst ead.

Sprint's Commitment

Sprint requires that
all CapTel CAs have a
hi gh school graduate

equi val ency as a
m ni mum qual i fi cation
for the job.

Al CapTel CAs are
tested and conpet ent
in typing, gramar,
and spelling to ensure
skills nmeet the

foll owi ng FCC

Gui del i nes. CapTel CA
trai ni ng provides
famliarity with
hearing, deaf, and
Speech- Di sabl ed

cul tures.

A captioned tel ephone
user does not type in
maki ng a call,
therefore i s never the
opportunity for the CA
to have to interpret
typewitten ASL

CapTel ' s voi ce
recognition technol ogy
transmts above 100
WPM

Oal to text tests are
Oal-to-type tests given to all CapTel
CAs
Confidentiality &
Conversati on Cont ext
CAs are prohibited Requi renent appl i es. CapTel CAs are trained

from di scl osi ng the
content of any rel ayed
conver sati on

regardl ess of content.

CAs are prohibited
fromintentionally
altering a rel ayed
conver sati on and nust
relay all conversation
ver bati m unl ess

speci fically requested
to do otherw se.

Requi renent appl i es.

and eval uated to
ensure all aspects of
confidentiality are
mai nt ai ned and
conversational context
is properly provided.

CapTel CAs are

prohi bited from
intentionally altering
a rel ayed conversation
and will relay all
conver sation verbatim




FCC Requirement

Types of Calls

CAs are prohibited
fromrefusing single
or sequential calls or
limting the length of
calls utilizing relay
services.

TRS shal | be capabl e
of handling any type
of call normally

provi ded by common
carriers and can
decline calls if
credit card

aut hori zation is
deni ed.

FCC CapTel
Declaratory Ruling

(FCC 03-190)

Wai ved for out bound

calls (1 46) because
the CapTel CA is not
involved in call set
up and cannot refuse
the call (146)

Not wai ved for inbound
calls to a CapTel user
made t hrough a TRS
facility. However, if
call is made directly
to the captioned

t el ephone access
nunber no set up is
invol ved and the
CapTel CA cannot
refuse to call (146).

Requi renment applies

Not e: The requirenent
to provide 711 dialing
is waived for outbound
calls made froma
CapTel phone. |nbound
711 cal ling waived for
one year (8/1/03 —

7/ 31/ 04) .

Al so STS and HCO are
wai ved (129).

Sprint's Commitment

CapTel users dia
sequential calls
directly therefore
there is no way for a

CapTel CA to refuse
sequential calls or
limt length of calls
CapTel will not refuse

single or sequentia

i nbound calls or limt
the I ength of calls
utilizing the service
If an inbound call is
made to a capti oned
tel ephone user via the
captioned tel ephone
access nunber, set-up
is autonmatic, and thus
there is no way for a
CA to refuse the call

CapTel is capabl e of
handling all cal
types nornal |y

provi ded by conmon
carriers

Handl i ng of Energency
Calls

Provi ders nust use a
system for incom ng
enmer gency cal |l s that,
at a m ni num

aut omatical ly and
imedi ately transfers
the caller to the
near est PSAP.

A CA nust pass al ong
the caller’s nunber to
t he PSAP when a caller
di sconnects before
bei ng connected to
ener gency services

Requi renent applies

Requi renent applies

CapTel user dials 9-1-
1. Sprint will route
the call directly to
the nost appropriate
PSAP.

The 911 PSAP center
will receive the
cal l er’ s Aut omat ed
Nunber |dentification
and Aut omat ed Locat or
ldentification. If the

call is disconnected
the 911 center wll
call the CapTel user
back.




FCC CapTel
Declaratory Ruling

(FCC 03-190)

FCC Requirement

In-call Repl acenent of
CAs

Requi renent applies.
CAs answering and
pl acing a TTY-based
TRS or VRS cal |l must
stay with the call for
a m ni mum of 10
m nut es.

Sprint's Commitment

CapTel CAs stay on all
calls for a m ni rum of
10 mi nutes.

CA Gender Preferences

TRS provi ders nust Wi ved.
make best efforts to 48) .
accommpdate a TRS

user’s requested CA

gender when a call is

initiated and, if a

transfer occurs, at

(1 36, 47-

the time the call is
transferred to anot her
CA.

STS Cal | ed Nunbers

STS users nust be
provided the option to
maintain a list of
nanes and phone
nunbers that the STS
user calls. Wen the
STS user requests one
of these nanes, the CA
nmust repeat it and
state the phone nunber
to the STS user.

Thi s informati on nust
be transferred to any
new provi der.

Wai ved.  (129)

Technical Standards
ASCI | & Baudot

TRS shal | be capabl e Wi ved.
of communi cating with

ASCI | & Baudot format

at any speed generally

in use.

(153- 54)




FCC CapTel
Declaratory Ruling

(FCC 03-190)

FCC Requirement

Speed of Answer

TRS shal | i ncl ude
adequate staffing to
ensure 85% of al
calls answered within
10 seconds by any

met hod which results
in the caller’'s cal

i medi atel y bei ng

pl aced, not put in a
queue or on hold

Requi renent applies

Requi renent applies

Abandoned cal | s shal
be included in the
speed- of - answer

cal cul ation

Requi renent applies

Speed of Answer is to
be neasured on a daily
basi s.

The system shal | be

designed to a P.01
st andar d.

Equal Access to | XCs

TRS users shal | have Requi rement appl i es.

access to their chosen
I XC carrier through
the TRS and to al

ot her oper at or
services, to the sane
extent that such
access is provided to
Vvoi ce users

Sprint's Commitment

Sprint CapTel ensures
that 85% of all calls
are answered within 10
seconds and that
caller’'s calls are

i mredi atel y pl aced.
Sprint does not put
calls in a queue or on
hol d.

Abandoned calls are
included in the speed-
of —answer

cal cul ation

Sprint CapTel system
is designed to a P.01
standard or greater
neasured on a daily
basi s.

CapTel users will be
abl e to choose their

I XC carrier through
the CapTel Carrier of
Choi ce program
allowi ng for the sane
access that is

provi ded to voice
users.




FCC Requirement

TRS Facilities

TRS shal | operate
everyday, 24 hours a
day.

TRS shal | have
redundancy features
functional |y

equi valent to the
equi pnent in nornal
central offices,

i ncl udi ng

uni nterruptibl e power
for emergency use

Adequat e net wor k
facilities shall be
used in conjunction
with TRS

Technol ogy

No regul ati on set
forth in this subpart
is intended to

di scourage or inpair
t he devel opnent of

i mproved t echnol ogy
that fosters the
availability of

tel ecomm to peopl e
with disabilities.

VCO & HCO t echnol ogy
are required to be
standard features of
TRS.

FCC CapTel
Declaratory Ruling

(FCC 03-190)

FCC noted that CapTel
is not a nandated
servi ce but stated
that CapTel is a form
of enhanced VCO
service. It allowed
interstate

rei mbursenent fromthe
Interstate TRS Fund
For a provider to be
eligible for

rei mbursenent fromthe
Interstate TRS Fund
for the provision of
TRS, the provider nust
ei ther neet the

mandat ory m ni num
standards or request
and recei ve wai vers of
the standards. (1 22,
24)

State TRS prograns, of
course, are free to
offer this service and
to rei mburse providers
of intrastate
captioned tel ephone
VCO service. (T 22).

FCC acknow edged t hat
CapTel is an enhanced
VCO service of TRS (1
44) .

Wi ved for HCO. (1 29)

Sprint's Commitment

Sprint CapTel is
avail able 24 hours a
day, everyday

Sprint CapTel has
redundancy features

t hat provide

functi ona

equi val ency, including
uni nterrupti bl e power
for emergency use

Sprint CapTel network
facilities are
sufficient to ensure
that the probability
of a busy response due
to |l oop trunk
congestion is
functional ly

equi val ent to what a
voi ce cal l er woul d
experi ence

Sprint is the nation's
| eader in the

devel opnent and

of fering of
technol ogi cal features
for TRS




FCC CapTel
FCC Requirement Declaratory Ruling Sprint's Commitment
(FCC 03-190)

Voi cemai | &
Interacti ve Menus

Requi renent applies. CapTel user both hears
CAs must alert the TRS and interacts directly
user to the presence with the recorded
of a recorded nessage nmessage and nakes the
& interactive nmenu sel ections as
thru a hot key on the requested by the
CA's termnal. interactive menu

The CapTel user is
alerted to the
presence of a
recordi ng by hearing

t he recordi ng and
seeing the captions of
the recording as the
nessage i s played

Requi renment applies

TRS provi ders shal
el ectronically capture

recorded nessages & CapTel users can
retain themfor the repl ay nessages as
length of the call, & required until the
may not inpose any nmessage i s both heard
charges for additional and read as captions
calls that nmust be The user can stay on
made by the user in the line as |ong as
order to conplete desired until the
calls involving nmessage is heard in
recorded or its entirety or
interactive nessages. replayed. This is

request ed by the user
directly. The CapTel
user interacts with
the recorded nessage
systemdirectly. This
is treated as one
cal | .

TRS wi || handl e pay-
per-calls.

Sprint CapTel supports
pay- per -cal | cal
types.

Functional Standards



FCC CapTel
Declaratory Ruling

(FCC 03-190)

FCC Requirement

Consuner Conpl ai nt
Logs

Requi renent applies
States nust maintain a
| og of conplaints
including all
conpl ai nts about TRS
to include m ni mum
include the date the
conpl ai nt was filed,
the nature of the
conpl aint, the date of
resol ution and an
expl anati on of the
resol ution

States & TRS providers
shall submit to the
FCC by July 1 of each
year, sunmmaries of
logs indicating the
nunber of conplaints
received for the 12-
nmont h period endi ng
May 31.

Cont act Persons

States must subnit to
the FCC a cont act
person or office for
TRS consumer
informati on and
conpl ai nt s about
intrastate TRS.

Requi renment appl i es

Sprint's Commitment

Sprint CapTe

mai ntains a | og of al
conpl aints. The | og
includes all of the
required fields

i ncluding the date

the nature, the date
of resolution, and the
expl anati on of

resol ution

Sprint CapTel provides
sunmari es of the |ogs
whi ch indicate the
nunmber of conpl aints
received for a 12-
nont h period endi ng
May 31°t.

Sprint CapTel provides
full support,
including a primry
poi nt-of-contact, to
contract

adm ni strators to neet
FCC requi renent s

Public Access to Info

Carriers, through Requi renent applies

publication in their
directories, periodic
billing inserts,

pl acenent of TRS
instructions, in phone
directories, DA
services, &
incorporation of TTY
nunbers in phone
directories, shal
assure that callers
are aware of all forms
of TRS

Conduct ongoi ng
educati on and outreach
progranms to publicize
availability of 711
access.

Sprint follows all FCC
requi rements for
public access to

i nformati on and
publishes in
directories, brochures
and billing inserts
instructions for TRS

i ncluding 711 access
in phone directories
DA services and the

i ncorporation of TTY
nunbers in phone
directories to assure
that callers are aware
of all forns of TRS




FCC CapTel
Declaratory Ruling

(FCC 03-190)

FCC Requirement

Rat es

TRS users shal |l pay Requi renent appl i es.
rates no greater than
the rates paid for
functionally

equi val ent voi ce
communi cati on servi ces
with respect to such
factors as the
duration of the call,
the time of day, and
the distance fromthe
poi nt of origination
to the point of

term nation.

Sprint's Commitment

CapTel users pay rates
no greater than the
rates paid for
functional ly

equi val ent voi ce
conmuni cati on

servi ces.

Juri sdi cti onal
Separation of Costs

(i) General, where
appropriate, costs of
provi ding TRS shal | be
separated in
accordance with the
jurisdictional
separation procedures
and standards set for
in the Conm ssion’s
regul ati ons

Requi renent appl i es.

(ii) Cost recovery,
Costs caused hy
interstate TRS shall
be recovered fromall
subscri bers for every
interstate service,
utilizing a shared-
fundi ng cost recovery
nmechani sm

(iii)

Tel ecomuni cat i ons

Rel ay Services Fund —
To be adm ni stered by
the Nati onal Exchange
Carrier Association,

I nc. (NECA)

(i) Sprint follow FCC
requi rements in the
jurisdictional
separation of costs.

(ii) Interstate CapTel
is recovered fromall
subscri bers of
interstate services

(iii) Sprint works
wi th NECA for

r ei mbur senent of
interstate m nutes.




FCC Requirement

Conpl ai nt s

(i) Referral of
conpl ai nt,

(ii) Intrastate
conpl ai nt resol ution,

(iii) Jurisdiction of
Conmi ssi on,

(iv) Interstate
conpl ai nt resol ution,

(v) Conpl ai nt
Pr ocedur es

Treat nent of TRS
Custonmer Info

Future contacts

bet ween the TRS

admi ni strator and the
TRS vendor shal |

provi de for the
transfer of TRS
custonmer profile data
fromthe outgoing TRS
vendor to the incom ng
TRS vendor. Such data
must be disclosed in
usabl e form at | east
60 days prior to the
provider’s | ast day of
servi ce, and shall not
be sol d, distributed,
shared or revealed in
any other way by the
relay provider or its
enpl oyees, unl ess
conpel l ed to do so by
| awf ul order.

State Certification

Per FCC' s Public
Notice on TRS State
Re-certification

rel eased 5/1/02, the
FCC requests an

appl i cation be

subm tted through
State’s O fice of the
Gover nor or other

del egat ed executive
of fice enpowered to
provi de TRS.

FCC CapTel
Declaratory Ruling

(FCC 03-190)

Requi renent appl i es.

Requi renment appl i es.

Requi renment appl i es.

10

Sprint's Commitment

The Sprint CapTel

Cust oner Cont act
process is fully
conpliant with all FCC
Requi rement s.

Sprint transfers
CapTel custoner data
to incom ng CapTe
vendors. Custoner
information that is
normal |y contained in
a TRS profile is not
required for CapTel as
the CA is anonynous to
the call and the
CapTel user talks
directly to the called
party. The data is
provi ded in usable
format |east 60 days
prior to the |ast day
of service and is not
sol d, distri buted
shared or revealed in
any ot her way by
Sprint, or Sprint

enpl oyees unl ess
Sprint is conpelled by
| egal process to
provi de such

i nformati on.

Sprint provides each
Sprint TRS state a re-
certification packet
and assists in the re-
certification process.




FCC CapTel
Declaratory Ruling

(FCC 03-190)

Requi renent appl i es.

FCC Requirement

Concl uded that if a
TRS provider is able
to transmt any
calling party
identifying
information to the
network, it mnust
provide Caller ID
service.

Sprint's Commitment

Sprint CapTel will
have the capability to
transmt the 10-digit
nunber and will

recogni ze the 1D

bl ocki ng i ndi cat ors.

Sprint CapTel will

del i ver the SS7

t echnol ogy on February
1, 2004.

Two Line VCO
Two Line HCO

M ni num st andar ds
pertaining to HCO are

HCO t 0- TTY wai ved.

HCO t 0- HCO _ .

VCO t 0- TTY VCO requirenments still
appl y.

VCO t 0- VCO

Concl uded that TRS
provi ders nust use a
system for incom ng
energency TRS calls
that at a mini num
automatical ly and
imedi ately transfers
the caller to an
appropriate Public
Saf ety Answering

Poi nt .

Requi rement appl i es.

Sprint CapTel supports
the VCO cal l'i ng
conbi nati ons.

CapTel user dials 9-1-
1. Sprint will route
the call directly to
the nost appropriate
PSAP.

Concl uded that the
answeri ng machi ne and
voice mail retrieval
are TRS features that
must be provided to
TRS users.

The requirenment was
not addressed in the
Decl aratory Ruling.

Answer i ng machi ne
retrieval through TRS
i's acconplished when
the recipient of the
nmessage, the TRS user,
calls the TRS facility
and has the CA listen
to the voi ce messages.
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Answer i ng machi ne and
voi cemai | retrieval is
provi ded by CapTel.

Answeri ng machi ne
retrieval through
CapTel is acconplished
when t he CapTel
facility caption the
voi ce nmessage to the
CapTel users.




FCC CapTel
Declaratory Ruling

(FCC 03-190)
Wi ved. (1 52)

FCC Requirement

Concl uded that call
rel ease is required
under FCC s functional
equi val ency mandat e.

Call release allows a
CAto set up a TTY-to-
TTY call that once set
up does not require
the CAto relay the
conversation. The
feature allows CA to
sign-off or be

“rel eased” fromthe

t el ephone |ine
without, triggering a
di sconnecti on between
two TTY users, after
the CA connects the
originating TTY caller
to the called party’s
TTY through e.g. a
busi ness swi t chboard.

Sprint's Commitment

Concl uded that speed
dialing feature is

requi red under FCC s
equi val ency mandat e.

The requirenment was
not addressed in the
Decl aratory ruling.

Speed dialing all ows
users to manual |y
store a list of

t el ephone nunbers with
desi gnat ed speed
dialing codes in the
TRS user’s consuner
profile.

12

CapTel tel ephones have
the Speed D al
feature.




FCC Requirement

Concl uded that three-
way calling is

requi red under FCC s
functional equival ency
mandat e but did not
specifically mandate
the way such
functionality had to
provi de.

The FCC s Order

i nposi ng such
requirenent stated
that “generally”
three-way calling can
be provided “in one of
two ways “ One way is
for the TRS consuner
to request that the CA
set up the call with
two other parties.

The second way is to
set up a three-way
call is for TRS user
to connect to two

t el ephone lines at the
sanme tinme fromhis or
her prem ses by using
the tel ephone’s switch
hook (or “flash”)
but t on.

FCC CapTel
Declaratory Ruling

(FCC 03-190)

The requirement was
not addressed in the
Decl aratory Ruling.

Sprint's Commitment

Sprint CapTel users
will be able to
participate a three
way call. Al though
the person using the
captioned phone is
unabl e to establish
the three-way call,
the called party wll
be able to do so by
utilizing tel ephone
swi tch hook (or
“flash”) button on his
or her CPE. Thus,
Sprint CapTel neets
the requirenment for
three-way calling.
(For One-Line CapTel.)
For Two-Li ne CapTel
either party can
initiate a 3 way call
shoul d the user
purchased this as a
LEC opti on.

Sprint CapTel users
will be able to
participate in a
conference bridge to
speak to three or nore
i ndi vi dual s.
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