Appendix O: TRS information in Telephone Directories
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(GENERAL INFORMATION

TDD Service -

TDDs (telecommunications devices for the hearing and speech impaired) are typewriterlike devices that
permit hearing or speech impaired persons to communicate via the telephone with other TDD-users. The
telephone receiver fits into ari acoustic coupler on the typewriter-like devnce and permits the users to type
messages back and forth.

Telecommunications Access System/Indiana Relay Service
The Indiana Relay Service enables customers who are deaf, hard-of-hearing or speech-impaired to use their TDD or

B TTY to place calls to, and receive calls from, hearing people anywhere. It also enables hearmg people to call TDD/

TTY users.

When using a TDD/TTY, the typed messages are transmitted to a Communication Assistant who voices them to hearmg

persons. Hearing persons’ messages are voiced to the Communication Assistant who relays them to the TDD/TTY pnnt-
out or display. :

Calls can be placed 24 hours a day, seven days a week There are no limits to the length or number of calls. Al calls .
are confidential. If you are a registered TDD/TTY user, discount rates will apply for long-distance calls.
Indiana Relay Service ...........coerininsneresnmsncsserans et n bt beat persesaensaes 711 or Toll Free 1-800-743-3833 '

If emergency help is required, call 911 or your local emergency number. Most police and fire departments have
TDD/TTYs.

As a TDD/TTY user, you can- refer to the White Pages and call these a.genaes directly. If that is not possible, a
Communication Assistant will connect you with the appropriate agency.

For'questions, comments, problems or complaints about the Indiana Relay Semce, call the Relay Service aMmmuauve

number (Toll Free). 1-800-676-3777 (TDD/TTY and Voice).

— Sales Solicitation Calls

Many people enjoy receiving telephone calls at home offering them information about products or services that they
may need or want. But the choice is yours.

When you receive telephone sales calls:
1. Find out who is calling.

2. If you think you may be interested but want to know more, you can ask the caller to mail information about the
offer or charity.

3.1f you are not interested, interrupt the caller and say so.
" 4. If you don’t want to get another call from that company, ask the person to take your name off thelr list.

" 5.If a machine has dialed you, just hang up. Please wait approximately 30 seconds after hanging up for the
equipment to disconnect. If you pick up the phone before that time has elapsed, the timing begins again.

6. If you want to reduce the number of unsolicited telemarketing calls you receive from national companies you -

should register with the Federal Trade. Commxssmn s National Do Not Call Reglstry at: m,_dgng_mall.ggx or by
phone 1-888-382-1222.

Johnson County Suburban, IN
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Lifeline and Link-Up are federal programs that help Income-eligible consumers
afford local telephone service. The programs are administered by local telephone
companies. Lifeline and Link-Up will not help with long distance costs, but ask
your long distance provider about possible discounts.

How these programs can benefit you

Lifeline provides a monthly discount on basie local telephone service for eligible
consumers. The Lifeline program is avallable for only one phone line per eligible
home. Y

Link-Up pravides eligible consumers with discounts on connection charges for
new local telephone service and may enable you o finance your portion of the
connection charges interest-free for one year. The discount is available for only
one telephone line per eligible homs. :

Are you eligible?

Consumers enrolled in one or more of the following assistance programs may
qualify for Lifeline and Link-Up benefits*:

* Medicaid

* Supplemental Security Income (SSI)

« Low Income Home Energy Assistance Program (LIHEAP)
+ Temporary Assistance to Needy Families (TANF)

+ Food Stamps

* National School Lunch Program's free lunch

» Federal Public Housing Assistance or Section 8

The following conditions are required for Lifeline and Link-Up eligibility:

+ Telephene service must be listed in your name.
* You cannot be listed as a dependent on another person’s tax return,
+ Telephone service must be for your primary residence

{not a business or second home).

*As of 6-22-05, a consumer will also quallfy for Liteline/Link-Up if his or her household income Is at or
below 135% of the fedsral poverty guidelines. Information regarding the poverty guldelines Is avall-
able fram the U.S. Department of Health and Human Services at www.hhs.gov or 1-877-688-6775.

How to apply
Simply call toil-free 1-866-290-1731 to ses If you qualify and to request an
application.

Also visit: www.lifeline.govifeline_Consumers.html

TELECOMMUNICATIONS
RELAY SYSTEMS
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Telephone communication for the hearing/speech impaired is simpler with Relay
Indiana, which allows telephone communication between a heanng/sreaking
person and a hearing/speech impaired Individual who uses a Text Telephone
(TDD). Specially trained operators relay conversations simultanecusly between
the TDD user and the speaking party.

Calls may be placed 24 hours a day, 7 days a week, including holidays

TDD/Volce/VCO/ASCII 711
TDD/NVoice/VCO/ASCI 800-743-3333
SPANISH ....coceeriisiiminsenenisainnns ..800-435-8590
Speech-to-Speech..... ~.877-743-8231

You must provide the area code and seven (7) digit telephone number to the Relay
Service operator. TDD users should call 1+800 855-1155 for TDD directory assis-
tance services.

For more information regarding relay services, please visit www.relayindlana,com.

e



Bill At A Glance 09/01/2007
LIGONIER TELEPHONE CO

BALANCE FROM LAST BILLING
PAYMENTS RECEIVED - THANK YOU
PREVIOUS BALANCE DUE

SUMMARY BY SERVICE TYPE

TELEPHONE

VIDEO

LIGTEL LONG DISTANCE
AMERITECH

DIRECTORY ASSISTANCE

CURRENT BILLING AMOUNT

Total Due: Please Pay This Amount

425.656
425.55CR
.00

08-09

.y ; e
f gfjaso bl

TELEPHONE NO: (260)894-7162 ACCOUNTNO: 483700
Previous Bill ‘| Payments/Ad] | CumentBilling :| * TotalDue "
$425.55 $425.55CR $1,850.59 $1,850.59
MESSAGE CENTER

This statement does not reflect any payments made after 08-28.
BILLING INQUIRIES: 260-894-7161 OR 1-866-544-8350
TELEPHONE REPAIR: 260-894-4104

INTERNET SUPPORT: 888-298-2149 OR 800-714-6353

IN Universal Service Surcharge Beginning in October 2007, a
monthly IN Universal Service Surcharge will be Included on all
Indiana customer bills. This surcharge helps Indiana companies in
high cost areas to maintain affordable rates for their customers. For
more information, please contact a Ligonier Telephone Customer
Service Representatlve 280-894-7161.
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Please return lower portion with your payment...retain upper portion for your records
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29 LIGONXER TELEPHONE CO
414 8 CAVIN
LIGONIER IN 46767-1894

414 8§ Cavin St
Ligonier IN 46767
{260) 894-7161

1 186
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] Mailing Address Change on Back

Payment Due ] . Total Due
os10/2007 00/17/2007 $1,850.59
LIGONIER TELEPHONE CO " Enter Amount Paid ‘"
ACCOUNTNO:  463700NP OL '

TELEPHONENO: {260)894-7162

LIGONIER TELEPHONE COMPANY

LIGONIER IN 45767-1830
1 1§ 1 9 O P 1 PO | PP 1 PP (B
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BILL DATE: 09/01/2007

463700

LIGONIER TELEPHONE CO
ACCOUNT NO:
TELEPHONE NO: (260)894-7162

Page: 2 of 30
MONTHLY USAGE FOR TELEPHONE NO: (260)894-7162
Late Quantly Amount_ |
PREVIOUS BALANCE DUE .00
TELEPHONE 08/01-09/30
911 CHARGE NOBLE CTY 1@ 200 2.00
FEDERAL UNIVERSAL SERVICE CHG 1@ 073 73
DUAL PARTY RELAY CHARGE (SPEECH&HEARING) 1@ 003 03
FEDERAL EXCISE TAX .08
STATE SALES TAX 12
TELEPHONE SUBTOTAL T 204
= ] ""-4.{" ?‘?
ore=(560)894-7162 TOTAL 204
SUMMARY FOR: (222)222-0160
VIDEO 09/01-09/30
VIDEO FRANCHISE FEE LIGONIER 1@ 138 1.38
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
18T SET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
DIGITAL CHOICE VIDEO SERV 10@ 5695 569.50
ADDITIONAL SET TOP BOX CHARGE 10@ 495 49.50
1ST SET TOP BOX FREE
CHANGE OF ADDRESS
Effectlve Date
Name| [ [T T TR ettt
ApoimoNALNAME [ T [ [T [T T TP TT ittt
apprRessUINEA | [ T [ T T AT itidiirrrrrrrninnnd
AapDRESSLINE2| [ [T I T VP T T LA TPt v e bttty
ey [ [TTTTTITITIITITIOITIT] state[ ] 2 [TTITIITTT
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Relay Indiana

' DIRECTORY CUSTOMER GUIDE
INFORMATION | .

I

Fa

o o
N lr.’..ﬁ
i ,,"N ’ Deaf, Hard of Hearing or Speech Impaired Services - '
Relay - . Customer Telephone Access - Relay Indiana
Indiana

This service relays calls between a person using a text telsphone (TT/TDD) &nd users of the
general telephone network In the State of Indiana. Spaclally trained personnel are available 24
hours a day, 7 days a week, to relay the call. There Is no extra charge for this service. Long
distance calls placed through RELAY INDIANA to destinations within the US will be billed at
discounted rates. To use RELAY INDIANA or obtain more Information, Including rate

Information, calil toll free;

711 or 1 + 800 + 743 + 3333 (Volce or Text Telephone)

Yes, You Can Afford
Telephone Service...

And Your Community
Based Telecom Provider
Can Show You How.

Federat and state lawmakers belleve that every
persan in America should have access 1o quality,
atfordable telacommunications service, In fact,
they've created a system to do just that.

it you parlicipate in programs, such as food stamps,
Medicald, the national school fras-tunch program,
Section 8 houslng or supplemental security [ncome, or
if your household income is below a certain threshold
lavel, you may qualify for & discount on your telephone
bill.

] This “universal service” support includes:

« Lifellne assistance that provides discounts for basic
monthly local telephone sarvice

* Link Up that reduces the cost of initiating nev
{elephone servica

* Toll Limitallon Service that allows you to control your
long-distance charges

+ Addittonal discounts for eligible consumers living on
tribal lands

§ur rene infornation, or 1o find oulif youre elighte to recelve o

disvount, conluct yout lecal commuity based telecom pravidr,

LIGONIER TELEPHONE COMPANY
(888) 785-3725

. LIFELINE AND LINK-UP ASSISTANCE PROGRAMS .

Si, puede acceder al
servicio telefonico...

Y su proveedor de
telecomunicaciones de
su comunidad puede
mostrarle como.

Los {agisiadores federales y estatales consideran
que toda persona en los Estados Unldos deberfa
tener acceso a un servicio de telecomunicaciones
de calidad, a un precio accesible. Da hecho, han
creado 'un sistema para lograrlo,

S participa en programas, cOmo cupones para
alimentos, Medicald, el programa nacional de
almuerzos escolares gratultos, el ingreso de seguridad
suplementario o para vivienda en virlud de la Seccion
8, o s} su Ingreso famifiar estd por debajo de un
detarminado umbral, es posible que reuna los requistos
para oblener un descuenio en su factura tetefonica.

Esla ayuda de “servicio universal” Incluye:

= Aslstencia Lifellne: proporciona descuentos
mensuales en el servicio telefénico local

« Programa Link Up: reduce el costo de Iniciar un
nuevo serviclo telefonico

« Serviclo de tarlfa limitada: le permite controlar los
cargos de llamadas de larga distancla '

* Tamblen hay descuentos adiclonales disponibles
pablz.‘ los consumidores etegibles que vivan en territorlos
tribales,

On
su cominidad.

LIGONIER TELEPHONE COMPANY
(B88) 785-3725

B

tigonier,




* long distance direct dial siation paid ealls -
Dial 1 + area cods + 7- number

* long distonce allernately billed culis
Dictl 0+ ares

I you ‘6re unsure whether o cqil is locai of
" long disto

s parly you are calling: For more
ssrvice and rales, coll
6-3777 |voice or text l&bphbna)
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Perry-Spencer Rural Tel phone Co perative,»lnc A PSC

Lifeline and Link-Ugp

Assistance Program

In order to increase the: availability of :
services to all consumers inits scmng

Rural Telephone Cooperative;
memm: assistance proj

blh:y cmcna establish
Regulatory Commission (IU

in PSC’s service area is cligible for ,
participation in one or both of
these programs, '

o order to mect the low-

income elgibility crite- . 4

ria established by the

IURC, a custome

must be a partic

pant in one of the

following  pro-

grams: Medicaid, food ™

stamps,  Supplementary

Security Income (8SI), feder-

al public housing assistance or

Section 8 (a2 Federal Housing

Assistance Program administered by the )
Department of Urban Development), Low-Income-Home
Energy Assistance Program (LIHEAP), Tempotary -
“for Needy Families (TANF) or Natmmi School Lunch Free
~Funch ngmm

PSC’s service area covers portions of Crawford, Dubx
Perry, Pike, Spencer and Warrick Connties. :

Lifeline Assistance rc:dxtee» an eligibl

Federal Subscriber Line Charge and 1

eligible customer receives a $6.50 credit: for - the Fedeml
Subseriber Line Charge, as well s a §1 75 credit taowards dte’ :
State Subscribier Line Charge (SSLC} e




