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GENERAL INFORMATION
-------------- TOO,Service -----------------------

TDDs (telecommunications devices for the hearing and speech impaired) are typewriter-like devices that
permit hearing or speech iInpaired persons to communicate via the telephone with other TDD-users. The
telephone receiver fits into an acoustic coupler on the typewriter-like device and permits the users to type
messages back and forth.

Telecommunications Access System/lridiana Relay Service
The Indiana Relay Service enables customers who are deaf, hard-of-hearing or speech-impaired to use their lDD or
TIY to place calls to, and receive. calls from, hearing people anywhere. It also enables hearing people to call TDD/
T'IYusers.

When using a T:pD/TIY, the typed messages are transmitted to a CommunicationAssistant who voices tliem to hearing
persons. Hearing persons' messages are voiced to the Communication Assistant who relays them to the TDD/TtY' print
out or display.

Calls can be placed 24 hours a day, seven days a week. There are no limits to the length or number of calls. All calls
are confidential. Ifyou are a registered TDD/TIY user, discount rates will apply for long-distimce calls.

Indiana Relay Service , ~ ~ 711 or Toll Free 1-800-743-3333

If emergency help is required, call 911· or your local'emergency number. Most police and fire departments have
TDD/TIYs. '

As a TDD/TIY user, you can .refer to the White Pages and call these agencies directly. If that is not possible, a
Communication Assistant will connect you with the appropriate agency.

For'questions, comments, problems or complaints about the Indi~Relay Service, call the Relay Service administrative
number (Toll Free) 1-800-676-3777 (TDD/TIY and Voice).

------~~----..;...'Sales Solicitation Calls
Many people enjoy receiving telephone calls at home offering them information about productsor services that they
may need or want. But the choice is yours.

When you receive telephone sales calls:

1. Find out who is calling.

2. Ifyou think you may be interested but want to know more, you can ask the caller to mail information about the
offer or charity.

3. Ifyou are not intel"~~d, interrupt the caller and say so.

4. Ifyou don't want to get another call from that company, ask the person to take your name off their list.

5.1f a machine has dialed you, just hang up. Please wait approximately 30 seconds after hanging up for the
equipment to disconnect. Ifyou pick up the phone before that'time has elapsed, the timing begins again.

6. Ifyou want to reduce the number of unsolicited telemarketing calls you receive from national companies you
should register with the Federal Trade Commission's National Do Not Call Registry at: m.dortotcall.gOY or by
phone 1-888-382-1222.

Johnson County Suburban. IN
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LIFELINE &.. LINK-UP

Lifeline and Link-Up are federal programs that help Income-ellgibJe consumers
afford local telephone service. The programs are administered by local telephone
companies. Ufellne and Link-Up will not help with long distance costs. but ask
your long distance provider about possible dIscounts.

How these programs can benefit you
Ufallne provides a monthly discount on basic local telephone service for eligible
consumers. The Lifeline program Is available for only one phone line par eligible
home. .-

Link-Up provIdes eligible consumers with discounts on connection charges for
new local telephone service and may enable you to finance your portion of the
connection charges Interest-free for one year. The discount Is available for only
one telephone line per eligible home.

Are you eligible?
Consumers enrolled In one or more of the following assistance programs may
qualify for Lifeline and Link-Up benefits":

o Medlcald
o Supplemental Security Income (SSI)
o Low Income Home Energy Assistance Program (L1HEAP)
o Temporary Assistance to Needy Families (TANF)
o Food Stamps
o National School Lunch Program's free lunch
o Federal Public Housing Assistance or Section 8

The follOWing conditions are reqUired for Ufellne and Link-Up eligibility:
o Telephone service must be listed In your name.
o You cannot be listed as a dependent on another person's tax return.
o Telephone service must be for your primary residence

(not a business or second home).

°As of 6-22-05, a consumer will also quallfy for UfellneJUnk-Up If hIs or her householcllncome Is at or
below 135% of \he federal poverty guidelines. Informellon regarding the poverty guidelines Is avail
able from \he U.S. Department of Heallh and Human Services at www.hh&.gev or 1-8n-S9B-8775.

TELECONUWUNICAnONS
RELAY SYSTEMS

Also visit: www.llfellne.govlllfeline_Consumers.html

How to apply
Simply call toll·free 1-866-290- j 731 to see If you qualify and to request an
application.

••••••••••••••••••••••••••••••••••••••••••••
Telephone communication for the hearing/speech Impaired Is simpler with Relay
Indiana, which allows telephone communication between a hearing/speaking
person and a hearing/speech Impaired Individual who uses a Text Telephone
(TOO). Specially trained operators relay conversations simultaneously between
the TOO user and the speaking party.

Calls may be placed 24 hours a day, 7 days a week, Including holidays
TDDNolceNCO/ASCII 711
TDDNolceNCO/ASCII 800-743-3333
SPANISH a00-435·8590
Speech-to·Speech an-743-8231

You must provide the area code and seven (7) digit telephone number to the Relay
Service operator. TOO users shOUld call 1+800 855--1155 forTOD directory assis
tance sorvlces.

For more Information regarding relay services, please visit www.relayindlana.com.
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TELEPHONE NO: (260)894-7162 ACCOUNT NO; 463700

Previous BilIl~ayments/Adj 1CurreiltBllilngl "" Total Due " ""

1 $425.55 1 $425.55CR 1 $1.850.59 I $1 850.59 I

MESSAGE CENTER
This statement does not reflect any payments made after 08-29.

BILLING INQUIRIES: 260-894-7161 OR 1-866-544-8350

TELEPHONE REPAIR: 260-894-4104
08-09

425.66

425.55CR INTERNETSUPPORT: 888-298-2149 OR 800-714-6353
.00

IN Universal Service Surcharge Beginning In October 2007. a
monthly IN Universal Service Surcharge wlll be [neluded on all
IndIana customer bills. This surcharge helps Indiana companies In

297.30 high cost areas to maintain affordable rates for their customers. For
1.~~::~: more information, please contact a LigonierTelephl;>ne Customer
.~ ..48 e.~erv~ Rep,:!se~ative280-894-7161.
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Total Due: Please Pay This Amount

Bill At A Glance 09101/2007
LIGONIER TELEPHONE CO

BALANCE FROM LAST BILLING
PAYMENTS RECEIVED- THANK YOU
PR~OUSBALANCEDUE

SUMMARY BY SERVICE TYPE

TELEPHONE
VIDEO
lIGTEL LONG DISTANCE
AMERITECH
DIRECTORY ASSISTANCE

CURRENT BILLING AMOUNT

Please return lower portion with your payment...retaln upper portion for your records

I Payment blJ~<1 ""Total Due

1 0911712007 I $1,850.59

EnterAmount Paid ."" ..
L
162

09101/2007

LIGONIER TELEPHONE CO
ACCOUNT NO: 463700NP 0
TELEPHONE NO: (280)894-7

414SCavinSt
Ligonier IN 46767
(260) 894-7161

29 LlQONIBR TBLBPHONB co
414 S CAVIN
LIGONIER IN 46767~1894

1 196
LIGONIER TEI.EPHONE COMPANY
414SCAVINST
LIGONIER IN 46767·1830
1.1••1111••11111.11••111111,,111,,111111.1111111111.1111111111
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LIGONIER TELEPHONE CO
ACCOUNT NO: 463700
TELEPHONE NO: (260)894-7162
BILL DATE: 09/0112007
Page: 2 of30

MONTHLY USAGE FOR TELEPHONE NO: (260)894.7162

I D8iCdjijIOri
PREVIOUS BALANCE DUE

bate QuantitY Amount
.00

TELEPHONE o9ro1~9no

911 CHARGE NOBLE ClY
FEDERAL UNIVERSAL SERVICE CHG
DUAL PARTY RELAY CHARGE (SPEECH&HEARING)
FEDERAL EXCISE TAX
STATE SALES TAX

1 @ 2.00
1 @ 0.73
1 @ 0.03

2.00
.73
.03
.06
.12

TELEPHONE SUBTOTAL 2.94

2.84

SUMMARYFOR: (222)222-0160

VIDEO
VIDEO FRANCHISE FEE LIGONIER
1ST SET TOP BOX FREE
1STSET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
1ST SET TOP BOX FREE
DIGITAL CHOICE VIDEO SERV
ADOmONAL SET TOP BOX CHARGE
1ST SET TOP BOX FREE

09/01-08/30
1 @ 1.38

10 @ 56.95
10 @ 4.95

1.38

569.50
49.50

STATE CD ZIP QI[[E[I]]]

CHANGE OF ADDRESS

NAME L..L..L-.L...L--l.....L-L....L.....L....J'-J....J-L...-L.-L...L-..L--L....L-L....L.....L....J'-J....J-L...-L.-L...L-..L ..L...I....L....I.-II.-L.~l-I

ADDITIONAL NAME L..L-L...L-..L--l.....L...I....L.....L....J'-J..~L...-L.-L...L-..L--I-..L...I.....L-...I.-I~~L...L...I- --I-..L...I.....L-...J.....I...................l-I

ADDRESS LINE 1 1...L.......L-IL....L...L-.1.-L-L....L.....JL-..I......L...L..J.--L...I-.L-L.....L...L..J.--L...I-.L-L.....L...L-I~...L-l.-L--I-...L...II.-L....L-L-J

ADDRESS LINE 2 L-L.....L...L-I-J.....L-l.-L I.-L....L-l.-L--I-...L-J.............I-.L....L-.L....L..JI.-L.............L-.L-l-...I...L...L....I-.---l-"""--.......

CITY L-L.....L.....L..J-J......L-I....I.-L.. '-'-...I-........-L....I.-I~

@ PflJNT~O ON RECYCLABLE PAPER
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LIGONIER TELEPHONE COMPANY
(888) 785-3725

v su proveedor de
telecomunicaciones de
su comunidad puede
mostrarle como.

5i, puede acceder al
servicio telefonico•••

Ugonler,

Loslegl.fadoree federales y eslelalea conelderen
que toda persona en los Eslados Unldoa deberfa
lener ecceso a un servlelo de telecomunlcaclanes
de caUdad, a un preclo acceslble. Da hecho, han
creado'un slslema para 1091arlo.
81 parllclpa ell programas, como cupones para
alimanias, Medicaid. al programa nacional de
almuerzos escolares grstultos. ellngreso de segurldad
suplemenlarlo 0 para vlvlenda en vlrtud de la Secci6n
8, 0 sl su Ingreso !amlnar eslA por debajo de un
detarmlnado umbral, as poslble que rauna los requlstos
para oblener un descuento en su faclura telef6nlca.

Eala ayuda de "servlclo unlveraa'''lncluye:
• Aslalencla L1lann&: proporclona descuenlos
mensuales en el servlelo telef6nlco IoceJ
• Progrema link Up; reduce el costo de Inlclar un
nuevo servlclo lelaf6nlco
• Sarvlclo de tarlfa Umllada; Ie permlle conlTolar los
cargos de lIamadas de I~rga Qlslancla .
• lamblen hay descuentoe ildlclonalea Qlsponlbles
para los consumldores eleglbles que \/ivan en territorlos
triOOles.

4

DIRECTORY CUSTOMER GUIDE
INFORMATION

Deaf, Hard 01 Hearing or Speech Impelred Services

Customer Telephone Access· Relay Indiana

This service relays calls between a person using a text telephone (TTfTOD) and users 01 the
general telephone network In the State of Indiana. Speclalty trained personnel are available 24
hours a day, 7 days a week, to relay the call. There Is no extra charg(l' for this service. Long
dIstance calls placed through RELAY INDIANA to des~na~ons wilhln the US will be bllled;t
discounted rates. To use RELAY INDIANA or obtain more Information, Including rate
Information, call toll free:

711 or 1+800 +743 +3333 (Voice orTextTelephone)

LIGONIER TELEPHONE COMPANY
(888) 785-3725

Relay Indiana ~

ThIs "universal service" support Includes:
• L1feUne esslstance that provides discounts lor basic
monthly local telephone service
• link Up that reduces the cost 01 InltiaUng neVI
telephone service
• Toll L1mltellan Service that allows you to control your
long-dIstance charges
• A6dlUonai discounts lor eligible consumers living on
lriba) lands

Federal and slale lawmaker. believe that every
person In America should have access to quality,
affordable telecommunlcatlons service. In lacl,
they've creaied a ayatem to do just thaI.
Uyou psrUclpate In programs, such as food stamps,
Medicaid, the national school Iree·lunch program,
Secllon 8 housing or supplemental security Income, or
11 your household Income Is below a certain threshold
level, you may qualify !or a discount on your telephone
bIll. '

Relay
Indiana
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