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TRS Contract Status

Hamilton Telephone Company, d/b/a Hamilton Telecommunications, is operating the Wyoming
Relay Service under contract with the Wyoming Division of Vocational Rehabilitation.  The
term of the current contract is effective August 1, 2004 through July 31, 2006 with four, one-year
options, two of which have been exercised.

Hamilton provides TRS service for the State of Wyoming from a center located at 1006 12th

Street, Aurora, Nebraska 68818.

The Wyoming Relay Service provides relay users with a complete relay service package which
includes all features and services as listed in Appendix C of this filing, including a “self-
learning” database that captures speed of equipment for each customer on the first initial call
through the relay.  Error Correcting software, Carrier of Choice, a variety of call types using
VCO and HCO, a customer profile database, and much more are part of Wyoming’s relay
package.  Training for Communication Assistants is continual.

Prior to August 1, 2004, the Wyoming Division of Vocational Rehabilitation contracted with
Sprint Communications Company to provide telecommunications relay service for Wyoming.
The Contract between the Division of Vocational Rehabilitation and Sprint was included in the
2002 application for recertification.  Amendment Number Six to the Contract with Sprint was
executed on December 8, 2003 which occurred after the last FCC certification was granted.  This
Amendment provided for the implementation and provision of the enhanced voice carry over
(VCO) service known as CapTel™.

The provider of telecommunications relay service for the State of Wyoming was selected after a
comprehensive and impartial evaluation of proposals submitted in response to a Request for
Proposal (RFP) released by the State.   This competitive process, as well as the comprehensive
Request for Proposal, and the resulting contract which includes liquidated damages for the
failure to meet performance requirements, provide the Division of Vocational Rehabilitation a
method to ensure that Wyoming’s telecommunications relay service meets or exceeds all
operational, technical and functional minimum standards contained in 47 C.F.R. §64.604.  This
method also makes available adequate procedures and remedies for enforcing the requirements
of the state program, and, in instances were the program exceeds the mandatory minimum
standards contained in  §64.604, that Wyoming’s Telecommunications Relay Service in no way
conflicts with federal law.  The Wyoming Division of Vocational Rehabilitation certifies that it
has complied, and will continue to comply, with these standards, that it has overseen its previous
TRS provider, Sprint, and that it oversees its current TRS provider, Hamilton
Telecommunications, as well as any future TRS provider to ensure that all requirements are met.

Copies of the current Contract, as well as Amendment Number Six to the previous Contract, are,
enclosed as Appendix B, TRS Provider Contract.  The Contract incorporates Hamilton
Telecommunications’ proposal which in turn incorporates the RFP.  Appendix B excludes
Hamilton Telecommunications’ proposal because the proposal contains proprietary information.
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