


C.4.10 NECESSARY INFORMATION/ATTACHMENTS: RFP submittals shall be
complete in all respects, including necessary signatures,
certifications, documentation, responses on pricing and reference
forms, and any other required information. All necessary attachments
(residency statement, references, descriptive literature, etc.) must
be submitted with the Proposal in the required format.

C.4.11 SUBSTANTIAL COMPLIANCE REQUIRED: Incomplete Propesals (not in
substantial compliance with RFP requirements) cannot be considered,
and cannot be supplemented by Subm1551ona dellvered after Closing.
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if any, an amount equivalent to the dollar value of the percentage

of the Gocd constituting recycled paper and non-paper products, up
to a maximum of twelve percent (12%) of the Proposal price for
egveled paper preducts, and up to a_mavimum o '

adjustments s operate to amend Proposer's Proposal or any Price
Agreement awarded pursuant thereto.




protests, SPO will proceed with final award.

C.22 REVIEW OF AWARDED PROPOSAL FILES: Awarded Proposal files are
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call, or it can be a call that is abandoned before being answered by
the CA. An incoming TTY c¢all is a call originated by a TTY user. An
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from the time the call enters the OTRS system. No more than 30
shall elapse between receipt of dialing information and the

dizling of the requested number.

average

seconds

Contractor shall measure the
daily answer time by sampling the average an

of yie

swer time at a
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D.1.19. Contractor Personnel. Contractor' shall provide a plan to
ensure the active recruitment and hiri i










conversations. Each Proposal must include a plan to provide on-going
i 1] and should include. but not be limited to. ASL "glnss" an

speech-1mpaired users and operaticon of relay telecommunications
equipment. Training shall include both simulated and live on-line

call handling. Appropriate portions of inOservice training for CAs
must be provided by experts from the deaf and speech-impaired
community in the fields of language j preting.,




THE CALL

Communications Assistant what aspects of the call she or he will
handle. For example, the user may request that she or he introduce
elay services to the called var x‘_Iarher_ihaﬂ_Ihg_ﬁgmmuaifaitﬂg;

Relay users : not be required tec give their names or the names
of the parties they are calling. This information shall not be
recorded in any form without the permission and knowledge of the
relay users (except for toll billing purposes).

D.1.31.8B. Neutral Position: Communications Assistants shall not

counsel, advise, o¢or interject personal opinions or additicnal

information during a relay call, even if the relay communication
Brgeniion [N the S Ot 0 LSe NCULTS UGt a0 )










