Virginia Relay

®e6e Welcome to Virginia Relay (]

Making telecommunication

possible by making it easy,

VA R E L AY reliable and convenient. To
make a Virginia Relay call,
just dial 7-1-1.
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Virginia Relay Partner: Making the Most
of Customer-to-Business Connections

Thank you for learning more about Virginia Relay
Partner. All businesses are encouraged to join this new
program. It's free. It only takes a minute to sign up. And.
it benefits Relay users and businesses alike.

As a business professional, you don't want to pass up
any opportunity to gain customers or make a sale. Right
now, thousands of Virginians with hearing or speech
disabilities use Virginia Relay to make phone calls not
only for pleasure, but also for business reasons. And

Aieahcly 4 that's where your business comes in
Virginia Relay Partner? your 2
CLICK HERE

It's easy to learn about Relay calls-

Relay Partner is online!

i lhiLJIE::rL\TJmem Any business, large or small, that is based in Virginia is
Relay Partners. eligible to join the free Virginia Relay Partner program.
The overall goal of the program is to educate all




Virginia Relay

Brochures

VA R E L AY CapTel™ The next generation in
w@asy, convenlent telecommunication

.

VA R E L AY VRS- Video Relay Service
The next generation in easy,

convenient telecommunication

VA R E L AY Pesibilitando una telecomunicacien facil,
confiable y convenienta
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Virginia Relay

General PowerPoint

VIRGINIA RELAY

Making telephone
communication easy,
reliable and convenient

for everyone.
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Virginia Relay

Displays

VA RELAY VA RELAY PARTNER VA RELAY

Get ready to A partnership you
get connected. can’t afford to pass up.

Ready to connect with
others like never before?

e e e I Introducing Virginia Relay Viginia Relayis a e public service that connects people whoare
before? Virginia Relay is a free public service =t : duaf hard of hearing, lati deafoned, DeafBlin o spesch disabled
that connects people who are deaf, hard of Part“er a FREE pl‘-ogl'am with standard telephone users.
e fate-deaarsd DaafBifid oesedach to connect businesses i
disabled with standard telephone users and Relay users. e e
+ Anyone can call—just dial 7-1-1 ~Special calfing features for people with hearing or speech foss
-+ FREE local calls Businesses: Increase your customer base e info ion call
* All calls are kept confidential + Any Virginia business large or small is eligible 1-800-552-7917 (voice/TTY) » } VARelay.org
+Accessible 24 hours a day, 365 days a year « FREE online training materials :
« Special calling features for people with +Free praser fi your busi 4L Ly ) J

hearing or speech loss Want to learn more, just ask! E Vi’ gimm”‘ b g

« Easy to sign up—visit www.varelay.org or call
o . s . T - 1-800:552-7917
. Virginia Relay 7/ Viroini ,
DIAL 714 =] @mﬂ Re Zd v Introducing Virginia Relay Partner—

Vi y s a FREE program to connect

businesses and Relay users.

Businesses: Increase your customer base
* FREE online training materlals

* Free presentations for your business
‘Want to learn more, just ask!

To make a Virginia

Relay call, dial 7-1-1. -
For more information call Attention Relay users:

1-800-552-7917 [\"I‘.‘]CE”’TY] The next time you make a business call,

www.varelay.org make it to a relay-friendly business!
Visit www.varelay.org for a list of Virginia

Relay Partners.




Virginia Relay

Print Advertising

Trouble HEARING over the phone?
Virginia Relay can help!

A public serwcs, Virginia Ralay connects
people who are daad, hard of haaring,
DeafBling or speach disabled and use
TTs (text telephonas) or another asss.
tiva telephone device with people who
use standard telephones. The conver-
sation i than relayed batween the two

partier

For volce uders who speak Spanish, Vie-
ginla Relay offers Spanish-to-Spandsh
Relay. We s provide Spaniih-to-English
and English-to-Spanieh translstion, which
aliows Spanish- and Englih-speakeng
Wirginia Retay usern to call ane another
by phane. To acceds these foatures, dial

out three-dight numbes, 7-1-1

Virginia Relay it available 24 hours a
day, 365 days a year. and by law, avery
call is kept confidential
Learn more about using 7-1-1
and Virginia Relay.
Customer Service:
1-800-552-7917
www.varelay.org
7 .

® Virgima Relay @

-an =~ IT'S POSSIBLE -

Remember when it was possible
to hear words clearly over the phone?
With Virginia Relay, it's possible
“hear” and now.
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Laarn more about Virginia Relay.
Contact Customer Service at
1-800-552-7917.

IT’S POSSIBLE




Virginia Relay

The Virginia Department for the Deaf and Hard of Hearing

TECHNOLOGY
ASSISTANCE
PROGRAM

El Departamento para Personas Sordas y con Disminucién de la
Capacidad Auditiva de Virginia

PROGRAMA DE ASISTENCIA
TECNOLOGICA (TAP)
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Technoiogy Assistance Program
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Virginia Relay

Relay User Advertising

MAKE CALLS TO PRACTICALLY ANYONE...

ANYTIME, ANYWHERE

Virginia Relay offers state-of-the-ant features that were designed
with YOUR NEEDS AND LIFESTYLE in mind. Talk with anyone
abiout anything—ANYTIME, ANYWHERE — WITH VIRGINIA RELAY.

+ Relay Choice Profile - The Cc ACATICHS ASSISANT will Autoenatically

"’ ‘ + Drectory Assistance and Answesing Machine Retrieval

| + 500 Pay Per-Call

*» ASL Translation

+ Spanish-To-Spanish and Englivh-To-Spanish Tranmlation
lin-state zalls only)

OTHER FEATURES:
+ Internot Relay - Init
porsonal tipital as

» VRS (Video Relay Servicel
wicken device 1o
+ CapTel

@ Virginia Relay @

INAL 211

For more Information, visit VARelay.org
Virginia Relay Customer Service: 1-800-552-7917

IT’S POSSIBLE to communicate by phone in a way
you may have never thought was possible before.

WITH VIRGINIA RELAY, it's possible.

Whether you're a business person, family member, friend, or just someone who uses
the telephone—did you know it's possible to communicate by phone with people who
have hearing or speech disabilities? With Virginia Relay, it's possible.

Virginla Relay Is a public service that connects people who use standard telephones
with people who are deaf hard of hearing, Deaf@lind or speech disabled and use TTYs
(text telephones), or another assistive telephone device. The conversation s then
relayed between the two parties.

Anyone may initiate a call through Virginia Relay simply by dialing our three-digit num-
ber, 7-1-1.Virginia Relay is available 24 hours a day, 365 days per vear,and by law, every
call is handled with the strictest confidentiality.

Virginia Relay makes a world of possibilities accessible by phone. For your business and
family. And just as importantly, for you. With Virginia Relay, it's possible

Learn more about using 7-1-1 and Virginia Relay. Visit www.varelay.org or
contact Customer Service at 1-800-552-7917.

IT’S POSSIBLE~




Virginia Relay

Sponsorships

Virginia Relay is proud to support
Northern Virginia Sign Language Club's
SILENT WEEKEND 2006.

Enjoy Camp Happyland, enjoy the fun,
enjoy your neighbors, families and friends!

s s To use Virginia Relay, dial 7-1-1.
g ‘]Z Tglnld Reldy 0 For more information about Virginia Relay,

DIAL 7-1-T visit www.VARelay.org.

Statewide
Interagency Team

Serving Virginians who are Deaf, Hard of Hearing, Late Deafened and DeafBlind

The Statewide Interagency Team (SIT) thanks the Virginia Association of the Deal

(VALY far its efforts 1o advocate services for Virginians who are Deaf, Hard of

Hearing, Late Deafened and DeafBlind. We are proud to support communications

accessibility for the 2007 VAD Conference.

Visit our conference exhibit table. AND COMING SOON! The new SIT Web site.

- Department for
the Blind and
Vision Impaired

Education. Employment. Independence.

www,vadrs.org

—==JULLEFY \ Otfering Keys to Communication
community services board

www.valleycsh.org vpp "H

www.vddhh, org

Virginia Relay is proud to support the
2007 VAD Conference.

Making telecommunication
easy, reliable and convenient
far ALL Virginians.

Virginia Relay welcomes your input.
fyou wauld Ik

Virginia Relay
ATE&T Account Manager:
f Myrck

g L 7 To use Virginia Relay, dial 7-1-1.
i w?gz7lh’z .Rel‘l)" .Q For online information about Virginia Relay,
. DIAL 7-1-T visit www.VARelay.org.

Attention RID Members:
Join VDDHH’s Directory of
Qualified Interpreters at no cost!

Ofring Ky i Gommusieaitan

"VDDHH

simply e-mail the fal
isp@vddhh.virginia.gov (pl
yaur e-rmall If you wish to mation
on contracting with the Commonwealth of
Virginia as an interprater)

+ Name

+ Address

« Fhone number

« E-mail address

+ Mational

or State

To learn more about Virginia Relay,

® Virgima Relay®@ o Zisaimitienes,

DAL 7-1-T e-mail frontdsk@vddhh.virginia.gov.




Virginia Relay

Open House

Make Plans Now to Attend Virginia
Relay’s Open House Celebration!

Friday
September 28, 2007
1-4p.m.

The Viegenaa Feday Centes

B3 Park Avenus, Norton, Virginia

EVERYONE IS INVITED t s tun-tiies

afternoon of Reley demontirations, delicious
refreshments and mose! For Relay aser

Reebry Acviaody Coursedl musmlsets, will bir or bt
to addiess any Relay-related questions and
concerris. For more Information, call 1-800
552-7917 (Volca/TTY) or visit www.varelay.org.

« Guided tours of the Virginia Helay Center
« Relay calling demonstrations

» Light refreshments

+ Plenty of interpreters on hand

= Relay Partner sign-ups for businesses

Make Plans Now to Attend Virginia
Relay’s Open House Celebration!

Friday _
September 28, 2007
1-4p.m,

The Virginia Relay Center

831 Park Avenue, Norton, Virginia

«Tours - Demaos
-Food  «Andmore!

. Virginia Relay




Virginia Relay Partner

Website, Brochure, Ad

866 : - _ Training Materials C_)_’
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Training Materials - Developed with your Business in Mind

The Virginia Relay Partner training materials were carefully developed to help your
business make the most of the program. Your or your training facilitator should review
the materials prior to going over them with your employees,

taking and placing calls. It is important to review the Employee’s Guide, as well as the
training video—they were designed to work in support of each other. The convenience
of having access to these online mateirals is that you and your employees can review
them with ease. In addition to the Guide and video, other materlals are described below:

* Training Guides

1) Emplover's Guide (.pdf) - Includes background information about Virginia Relay,
calling features, and the basic steps for receiving or making Virginia Relay calls, calling
lips and freguently asked questions about deafness and Virginia Relay. This document

|
l
j
!
|
|
1
|
|
Learning about the Relay call process will help your business become comfortable with |
|
is provided as a printable pdffile for your convenience. '

2) Emplovee’s Guide (.pdfi - Includes a description of Virginia Relay calling features,
steps for placing and making a Relay call and calling tips. This document is provided as
a printable .pdf file for distribution among your employees.

* Newsletter Article - This sample article can be used in your organization's internal
communications. The article explains your participation in Virginia Relay Partner.

* Poster (.pdf) - A small ( 8.5 x 11) poster has been provided to postin training rooms,
individual departments, break rooms, on bulletin boards, and wherever tips for using 4
Virginia Relay would come in handy. This document is provided as a printable pdf file v

L BN 2
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VA RELAY PARTNER

Build your business—
Just by answering the phone

You can’t hear this ad,

but it's here to tell you how thousands of customers
with hearing loss could contact you by phone.

Introducing a business opportunity that's free, easy and
beneficial for you. Virginia Reizy Parter i 3 new program from
Virglnia Holay, a service provided by your state. Virginia Belay rakes it
pessble for people who have speech or hearing 135 1o Canry on
phane conversations with everyone who uses 2 standard phone
including your Busingss. As a Virginia Relay Parenes, you will learm how
sasy itis to take and place calls from the thousands of Virginians who
usa Relay 1o conduct business by phone. So. you'll be ready to make
thic daneficial cusiomes connection. Just go online ar call taday for
maore datails. YouTl find they're definiwcly worth hearing about.

Visit www.VaRelay.org or call 1-800-552-7917 to learn
about Virginia Relay Partner.

® Virgima Relay @

arenes




Virginia Relay Partner

Direct Mail, Poster

business,
What this Virginian could do to grow your organization, ¢4 Im Ultiply. e

practice,

VIRGINIA RELAY:
A Sound Business Decision

When youw hear Virginio Relay on the phone, you are
connecting with a person who wants to do business
with us. Don't hang upl

Virgirsi Asduy, @ pibis vrvir from the Crmmuomweafth uf Virgisa,

oty peapis whi ore ard of haaring dast [wafiind s yporeh

disabled mith buvineyaes B curs The comrsenuation iy rekeprd between
by o Virg y Asvatomt

Wit b oo ity Hsmacgh Virmgosnst Mooy *

o Virgrsan, werkdiorcs.

Visit VARelay.org Lo lesrn more,

% Virgimia Relay %
L Lortner




Virginia Relay Partner

PowerPoint

ABOUT VIRGINIA RELAY

Virginia Relay enables people
who are deaf, hard of hearing,
Deaf/Blind or speech disabled
to communicate by TTY (text
telephone) or another assistive
device with any standard
phone user.

® Virg

ma Relay @

/@ varelay.mov 8ene < varelay.mov
® Virgia Relay @

Loading Video

People with
}'IL‘.iI"illz_-'\ or .'nl’lt."&'cil It'.)"th
can call anyone who uses a
| Hl.l]"i(!'.{!'t;l pl'mn::
through relay

They can make calls 1o snyone who Lges o slandard phone—their loved ones.
ingnds and busnesses ihe yours—Becugh @ pubic serves known B3 relay
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Virginia Relay Partner

Outreach Kit

@ Virginia Relay @
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Tips

»
v
u sy, fe
ab boustd Wheet the CA
Yot M 1o reagaane
' Speak directly to the CA

e typeod

Visit varelay.org to learn more.

Employee’s Guide ' ‘z’f';&gi;ﬂ.gz RE!éZ_‘y Q Employer’'s Guide

® Virgimia Relay @

Virginia Relay is a public service offered by the Commonwealth of Virginia that allows businesses, private
citizens and public agencies to communicate by telephons with people who ane deaf, hard of hearing,
DeafBlind or speech disabled and unable 1o use a standird telephone TTY text telephone) callers Initiate

seyenty-five percent of the calls that come through Vieginia Relay daily.

Receiving calls from Relay customers

1. When answering your telephone at work, it may be a call placed through Virginia Relay, You will
hear a Virgmia Helay Communications Assistant (CA} say, "Hello, Virginia Relay CA 26437

I you ask “Who?* or “What?? the CA will sxplain how Virginia Relay worio

1, Wyou say "Go Ahead” the call will proceed with the CA voiang everything to you that the deaf,
hard-of-hearing or speech-disable
typed back to the TTY users device. The CA will continue relaying the messages back and forth
until both you and the other party are inished with the conversation

4 Remember to say "Go Ahead™ or "GA” after each thought. When the CA says. "Go Ahead” back 1o
ou, it is your turmn to respond.

“See section on “"Tips” for smodath call

ndling on page 2

Making Relay calls to customers
1. Dial 7-1-1 {in Virginia) or 1-B00-828-1120 lanywhers),
2 When a Relay CA answers, give the 10-digit number of the customer you want to reach
3. Once the customer answers, proceed with the call as you would with a regular phone call

4, Remember to say “Go Ahead® or "GA” after each thought. When the CA says, “Go Ahead” back to

youl, I k5 your turn to respond

“See section on “Tips" for smooth call handling

1of 3pages + Employee’s Guide

customer types on his/er TTY. Everything that you say will be

Welcoimi to the VIRGINIA RELAY PARTNER program. Enclosed is a brief training guide. ju
about wking Virginia Belay. This auide is your personal supporn material to the Employed’s Guide. Ploase
duplicate the Employee's Guide and give 1t ta new or exnling employees as a part of your employee-training
program. That handout will provide your employees with an overview of what Virginia Relay ts and how to

Jor employers.

use It to serve your deal. hard- of hearing. Deallilind and spesch-disabled customers,

Note: The Employee’s Guide training booklet works bew when it is reviewsd along with the Virginia Relay
Fartner training videa. You should preview the training video, too, before wing It in your employes tralning

effort. The comvenlence ol viewing the training wideo online is that you and your employess can watch it

more than once with sase. Please encourage your smploysss Lo view the training wideo until they feel

comfortable with Relay calls.

Background Information

In the presence of a hearing or speech disability, the standard telephone is often & Barier to communicabion

In 1990, Titke IV of the Amencans With Disabilinies Act required that there be a Telecommunications Relay

Sevvice put into place [ sach stale 10 remove this barrier, Virginda Relay, a public service adimintstered by the
il for the Deaf and Hard of Hearing,
has contracted with ATET to provide Virginia Relay, The Relay allows telephone communication between

standard phone users and TTY (text telophone)] users. TTY users may be deal. hard of hearing. DeafBlind or

s thiis mandate. The Commonwealth of

Virginia Departm brginia

speech disabled The Relay may be accessed from any phone, anywhere, anytime and there are no set-ip fees
of costs pet local call. Vieginia Relay can be used to call apywhers in the world

Virginia Relay makes your business accessible to those who are deaf, hard of hearing, Deaflind or speech

disabled. The Relay also provides the opport for you b re-establsh contact with customers who have

stopped using the telephone due to progressive hearing loss. Either party may mitiate calls, and recehving a
call is as simple a5 answering your telephone

1of 5pages - Employer's Guide



CapTel

Ad, Brochure, Newsletter

Hear it. See it. Speak it.

Discover the CapTel™

difference.

AT L‘)

R\

Order your CapTel phone today, 1-B00-552-7917 (volce/TTY I
Free phones for those wha gualify!

© Virgimia Relay

DIAL 7-1-1

| Coptions Show Background Noises
< | & Other Sounds on the Line

showed. b these e, e ragit
(Spoaker Uncloar] - {Spasher Too Sof
iy delbeatiing tha the et
Wy accurately

Caplel Customer Service
iradec.

I ton't tell you haw much | rely on Caplel phone
Being able 10 heor ond reod the coller’s message helps o great deol
Thanks ogain for ofl yoor sssistance and support services.”

~ (oplel (ustomst



Virginia Relay Partner

PowerPoint

Introducing CapTel™,
one of the latest
rﬂay ﬁptlonsu--




Speech to Speech

Print Ads, Brochure

Speak Your Mind—Anytime.

Tell your patients and loved ones about Speech-To-Speech,
an easy-to-use, state-of-the-art calling feature from Virginia Relay!

To learn more, visit www.varelay.org or
call 1-800-552-7917 (voice/TTY) today!

Speak Your Mind—
Anytime

Speech-To-Speech

® Virginia Relay @

DIAL 711




Kids Keeping in Touch

@ Virginia Relay @

AL 21

Throug h
Virginia

elay

Hearing Loss Awareness
A Program for Grodes 3 through 5

Overhead Transparency #1 [RCTEER-I R LTS

Please label the f the ear,
<o parts of the ea Table of Contents

N Kids Keeping in Touch — Overview .. .....covvvvrrcnroresnsranas

Hearing Loss Awareness Pre/Post-Test ... ....oviecnnrnnnnnnsnns
Pre/Post-Test AnSwer K&y . cccvovsssessssvsrssssssasssnssessd

Unit 1: The Human Body
Lesson Plan #1A - The Five Senses

Lesson Plan #1C - Hearing Alds
Lessan Plan 210 - Cochlear Implants

Lesson Plan #2A - Comparing Cultures
Lesson Plan 728 - Identifying Differences
Lesson Plan #2€ - Reading for Literory Experience

Leison Plan 83A - History of Sign Languoge

Lesson Plan 738 - Sign Longuoge

Lesson Plan #3C = Learning About Cued Speech
Lesson Plan £30 - Using on Interpreter

Lessan Plan #36 - € ? Before Technology

Lesson Plan 218 - Parts of the Ear/Couses of Hearing Loss.

Unit 2: Societyond Culture .....cccevvrrnvsanrsnssannanssans

Lesson Plan £20 - Myths and Truths About Hearing Loss
Unit 3: Technology and C OHON i soassacssnassrsasnases

Lesson Blan £3F - Using VIRGIMIA RELAY  Virgeraa Reley &

Unit 4: Stud Students Program . .......ceeeuesissnsnsss
Glossary of New Tofms . . e ccoveenseaseesscaressssassansnans
Appendix | - General Overview of Virginia Relay
ppendix Il - Making and iving Virginia Relay Calls
dix 1 y Asked Q i

= and Virginia Relay

Word Bank The " ik IV = Staridard T AER
ouditory conal audilory nerve wax gland -
B i B Human § SN D ———
pinna (outer ear) cochleo |

vl window euviachion iube



