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Virginia Relay Partner: Making the Most
of Customer·to·Business Connections

Thank you for learning more aboUI Virgin~ Relay
Panner. All businesses are encouraged 10 join Ihis new
program. II's free. II only lakes a minule 10 sign up. And,
II benefils Relay users and businesses alike.

As a business professional. you don't wamlO pass up
any opportunily 10 gain CUSlomers or make a sale. RighI
now. Ihousands of Virgin~nswilh hearing or speech
disabililies use Virgin~ Relay 10 make phone calls nOI
only for pleasure. bUI also for business reasons. And
Ihal's where your business comes in.

It's easy to learn about Relay calls·
Relay Partner is online!
Any business, large or small. thaI is based in Virginia is
eligible 10 join Ihe free Virginia Relay Parlner program.
The overall goal of Ihe program is 10 educale all
businesses aboul Relay calls. reducing or ellminaling



Virginia Relay
Brochures



Virginia Relay
Newsletters
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Virginia Relay
General PowerPoint

Making telephone
communication easy,

reliable and convenient
for everyone.
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Virginia Relay
Displays

Ready to connect with others like never

before? Virginia Relay is a free public service

that connects people who are deaf, hard of

hearing, late-deafened, DeafBlind or speech

disabled with standard telephone users.

• Anyone can call-just dial 7-'-1

o FREE local calis

o Ali calis are kept confidential

o Accessible 24 hours a day, 365 days a year

o 5pecial caliing features for people with

hearing or speech loss

C! Virginia Relay ,J
DIAL 7-1-1

Introducing Virginia Relay
Partner-a FREE program
to connect businesses
and Relay users.

Businesses: Increase your customer base

o Any Virginia business large or smali is eligible

o FREE online training materials

• Free presentations for your business

Want to learn more, just ask!

• Easy to sign up-visit www.varelay.org or cali

1-800-552-7917

~ Virginia Relay ,J

-@M.

Attention Relay users:
The next time you make a business call,

make it to a relay-friendly business!

Visit www.varelay.org for a list of Virginia

Relay Partners.

VUQtnJt3 Relily I~ a free nubllc servIce that connects people who .ue

dr:!df, hard of hearing, latE! d£!dlened, Oearalind o~ !.peech dlSdbled

with standard tP1PphOllE" U'if',",.

· ""yo"" can <.111 Jun d,all ,-,
• 'REfIocoI calls

• All calJ'i arp kli'pt cnnfldE!ntTal

•Speci.1 c.lllng features ror people with he. ring or speech 105>

For more information call
1-800-552-7917 (voice!TTY) • www.VARelay.org

Virginia Relay J
VIAL 7-1-1



Virginia Relay
Print Advertising

Trouble HEARING over the phone?
Virginia Relay can help!

A public i12Pt\C.e, 'Vlrginia.R€£ay con.nects

people who.are deaf, hard of huring,

OeafBlind or spei!ch disabled and w,.e.

TTY's ftext te1ephon@s}or ...nother assis_

tiVe telephoo~ d-e-VlCe with people who

use- standard lelephQnes. The <onve·

satlOn ISo then rE'IOJ)'E'd bety~E!en the two

parties.

For voiel! lr'ers who ~~k Spankh, VII·

glnia R~i!~ ofrers. SpaniSI'HO-Sp.3 Ish

P.o!lay. W.e: also PfOVtd& Spanl:!h-to-£r.gitsh

nd fn9t1sh-I~Spanl'ih l(.!n'i131IOn, 'tlt'lleh

IIm'w'1 spanlsh- and Engll~ll3l!'.dklng

VIrginia~ y user!ll to 12U O~ nolher

by phone. fo al:l:II!'!S ,hesl!' re.uLJI~. di31

OWl thr~&-dlgl! I\UlY'lbl!'l, 7-' -1.

VirginJiI Relay is iIlfailable 24 houn a

day. 3065 days a )'e.ar and by l.n\', -E-veJ}'

cart is kept confidential

Learn more abGUt using 7-1-1
and Virginia Relay.

Customer Service;
1·800·552·7917

wWYI.varelay.ol 9

IT'S POSSI&E--

If ynu illlOl hilYlOt] t Ibk:t llrKlPf">1?1M

in9 'North 'W11t!l:1 ~u U~ 1t1t~ ~lJl~

~a'u~ IN!:t 10DUnd fUN)' 01 garbfrod,

or you are OOl b=lng [~ty under
..load :;tU"t(, :t0u 1\.1'It" .1 ~pnrt:t1

diSiJhilir)', Virgin' ~", r. n O1il

U»rl!:l (11I~ ptlUll1:' paosYble QlI(f'I<lyilin.

ifrlJIlli;o! ftpI;JY'fSi1~,(lbl-='5EfVko:'tn.l1((In

I1ff1j IJeOple IMlD Il'!ie :nandaJd tEe.­
pl'DI:lr"'I. w h p:q:lll~ "'hD .Jlf"l hJrd Dr

heal ng d&\ Dei!fBllrd 01 ,,,,,,,,,h I!r

liLlaJ ara:1 U~ i [¥s [telR tIo'~ph[}I'JeiI. 01

;'In:ilhel i)'!oSKtl\'I<' t~~oo.neo (:t.;r..o~e "The
LU'1'lefW[tal b lberl l~ ~~I

LI1I'EI,'o,'OI:Ullr~

'r'ou don I have (0 rEfI"1embe "'hal (
""~"" F n to LJJILirRI..l1ld 'WOld-. oW'r 1m.·

phone Wrh lJbIlini;'l fktb;. il s. f.Q5siblP
·' ....o1 .. dudnu!N.

L.;Jirn mor. about VIrgin R4Ilolr.
Contact Customer SL'!I'wic• .a1

HI00·552·71I17.

~ Virginia Rela~
--- ---[JJ.U TI'

\11'011\1,1 ~·uda., OUt

!1'5 POS5!BLE



Virginia Relay
TAP

TAP .I
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Virginia Relay
Relay User Advertising

Virginia Relay offers state-of-the-art features that were designed

with YOUR NEEDS AND LIFESTYlE in mind. Talk with anyone

about anything-ANYTIME, ANYWHERE-WITH VIRGINIA RELAY.

• Relay Choke Profile - The Communications Assistant will automatlcalty
kl"lOw your communlcatlon preference

• nv -Olal 7·1·1 In Virginia, or l.a00.828-1120 from outside of the state.

• Yoke Us.rs- Dial 7·1-1 In Vlt-glnlb Of 1-800-828-1140from ougl~of

{hItS{j\tIt3f'1(lfollo"'t~pr(ln'lI)(~

• VCO(Voke Carty-O...et) - DaaI7-1-1 InVlf'9,naa Of 1-80Q0-818-112Gfrom
outs!~ of the state.

• STs. (Sp4!'Kh.To.Spe«h) - Dial7-1l inVirglnlil or 1-800-828-1140
from outside of the state Or you can dial our dedicated 51'S access
numbel,1-866·221-6784

.IKO(H.brlng car~-ov.r)-DI317·1-1InVlr9inIaOI1-800-828-112"0
from ootside of the SUlt~

• Directory Assistance and Answenng Machine Retrieval

• 900 Pay-Per·Call

• ASL Translation

• Spanish-lo-Spanish and Engllsh-To-Spi)nbh Translation
(in-5tate calls only)

OTH R FEA,TUR 5:

• Internet Relay - InitiatE" calls uSing yOur computer Web phone,
l:terson(tl dhJ1t,,1 oilSSlSMllt (PDAtOf all)' ot~ Internet-c,1Pl'''* ~vlCC!

• VRS (Video Relay Service) - Use a computer or a televIsIOn and a
\/Ideo device to connect to the VR~ pro\/lder of your choKe.

• ( ..pTel Re~d a Cilplioned vt'1~ion ofyourconvt'r~tionon the tex'
scleen of your capTel phone and h~en totheo voice of the person)'oo
i1recallil'lg olt the S<lme tillH.'

• VRTM (Virginia Relay Text MMnglng) - unkyouf pagerdeVKe at
RtI....VRTM~-ems..att.com

~ Virginia Rela~
DIAL 7·M

Whether :fO'II're a businE!5:s pers:cn, family member. friend, QIr just '5lOmeene \'II 0 uses
the t~Eiphone-didyou know irs pemble to communicate byphooe with people who
hiM! he '"ng or speech disabilities? W'ith VlIgin!<1 Relay, It's pes:si'ble.

VI nla Relil)' a p lie ser\llc:e that <:DMeCts people wfwl me standard telephones
with peep&! who ilIre deal. hard of hearing. ~afBillnd or speech dls~led and use 'lTt's
(te!l:t telephones). or anothes ilISslsll'l'e telephone deYice. The con\leISatlon 15 '!hen
relil)'ed between Ihe two pa e5"

AfiyOM mi)' initi ',;lJCilllhhroughVirgl "a, Rflaylimpl)' b~ di ng 0 r,", $lit num­
b'r,7-'·1.Virgi" Rtb~i~,jlWlillll*o:24hOl.lrs;l,di)',36Sd 'IS ptt'Y' l;,i1iiIld bylaw,fi'f)'
c I is ndl'd with di.t micUist coof1den· [y.

Virginia Reb)' make-s ill world of passibilitie5 acces:si'ble by phone. Foryoor business and
i<lmily..And just as impooantl)l fof you.Wid'! VirgO iill Relil)', irs passible

lleilrn moreiloout using 7-11-1 and Vir9nia Relay. VJisit _.varelaJ.org-or
c:;onmct Customer' Service at ~..;800-5!52-791'.



Virginia Relay
Sponsorships

~l7: •• Rela ~ Tou•• Vug"'l.>RoI>ydi.>1711
... V zrgznza y V formor.lnfo.-m.tlonabo<ltVl'9oniaRelay

l)1!IL ].,., y~twwwVAReiayOf!!-

Maklrlg tol.,ommonl,.Hon
""'y, r.liobl. and <onY."ltnl
for All 'Ii,glnl.n•.
To learn ,"ere aoovll'<91C'a Fle"y,
pI&lse viSit Wlll'WI'M'I"lay.org
Or, {all 1-800-552-1917 (TTYNoice) Of

.-maol'rootd'~h.wqn",,\lO'>'

Virginl. RtI.y IYtIc_ yOU' Input.
If yOu wolJd I ,e to (omm.m aoout
'l'tglCia Fle-iI'/ Glli"9 le'tete or a
Qud!,ty-<octrol ~sue, coni",! ~r9'n..
fle.iI'/ CSlome< Care. 1-866-246-9)00
(P'f) Of 1-866-894-4116 iVoice)

Vlrglnl. Rol.y
AT&T Account Man.~r·
l.I..ltt........ l.I.yr«
.~C

1.I..l1t.........Myrk:k@'>'ddh~," '9 -->.90"
l'oiceITTY: ~2-9189

• (-.... ;1.0<1,...,
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'C~O;;;O,"O~O~O~O~,ry~-':se'T1CeJhourd

Th" Statewi<k IMe'''9<'ncy ream (Sm thanks rh" Virginja As<ociarion of the Deaf

(VAD) for irs effOlIS to advocate services fOl Vi,ginians who are Deaf. Hard of

Hea,ing, Late Deafell<'d and Dea/Blind We a,e proud ro suppo,r communicatiOlls

accessibiliry fo, the 2007 VAD Confe,ence



Virginia Relay
Open House

Vilginia Relay J
lJl.4l. 7 J I

Friday
Sep ember 28, 2007
1 ~4 p.m.

Ie Vi Qll1ja r,_, 'I c'~ -,kr

lb I P,,, kAv'_ tue. I I to t Vir ili,j

Friday
September 28, 2007
, -4 p.m.
The Virginia Relay Center
B] 1Part A*fIue, Norton. Vlrglnla

EVERYONE IS INVITEDIO ',,,-f.lled
ahernoon of RelAY demolutratlon.l., delicious

relrnhmenu and mo~ Fo' Rel.:ly u~ Virginia

~1IIo)' AdvlSOIY (Ql)nclil n~h~u will be on hand

to addrMS any RelaY-felated questions and

concern!!. for more information.. call 1-800­

552·7917!VDlajrTVlor vlil1 www....<lIrelllly.org.

• Guided toun of the Virginia Relay Center

• Relay callillg demoostratioos.

• Light J@freshments.

• Plenty of Interpreters on hand

• Relay Parlnet'" sign-ups for businesses

~f,ee£luhl\c~fl'we. 'Vlr9ln"lRekJyMab1esprorJle-wflO
aJedeo( hardofheafifl90 OeofHhMOJ~h d,1<1b1ed to
CQlllJPIlIIIoCotE' WIlh anysrQndoIdpllOfH' USet. To moAt! IJ

Yv!7,~llll~l)'CaJ(J(lstdJtlll-'-'

IT'S POSSIBL-E-

• OlliS

·f (l I

• DI_1105

·lIn.":I 'or, '



Virginia Relay Partner
Website, Brochure, Ad

TraInIng Materfals • Developed with your BusIness In MInd

,...

Join Virginia Relav Parnter

Current Partners

Training Materials IEmployer's
Guide EmplOl'ee's Guide.
Sample Newsletter Article.
Poster)

Relav Calls· Video

Logo Use/Request

VARelav,org

RelayPartner.org

f

The Virginia Relay Partner training materials were carefully developed to heip your
business make the most of the program. Your or your training facilitator should review
the materials prior to going over them with your employees.

Learning about the Relay call process will help your business become comfortable with
taking and placing calls. It is important to review the Employee'S Guide, as well as the
training Video-they were designed to work In support of each other. The convenience
of having access to these online mateirals is that you and your employees can review
them with ease. In addition to the Guide and video, other materials are described below:

• Training Guides
1) Emplover's Guide LpdO -Includes background information about Virginia Relay,
calling features, and the basic steps for receiving or making Virginia Relay calls, calling
tips and frequently asked questions about deafness and Virginia Relay. This document
is provided as a printable .pdf file for your convenience.

2) Emplovee's Guide LpdO -Includes a description of Virginia Relay calling features,
steps for placing and making a Relay call and calling tips. This document Is provided as
a printable .pdffile for distribution among your employees.

• Newsletter Article - This sample articie can be used in your organization's internal
communications. The article expiains your participation in Virginia Relay Partner.

• Poster Lpdfl - A small ( 8.5 x 11) poster has been provided to post in training rooms,
individual departments, break rooms, on bulletin boards, and wherever lips for using
Virginia Relay would come in handy. This document is provided as a printable .pdf file

, ~ ~ ij

Introdudng a bu.;".... opportunity that's fr@@. @a<y .nd
benefl,ial for you. Virginia R ?/If ~rtnf'r K. n~,", I)I4JgfiJm from

V1r9i"ia Kd"'YJ~' scrvke provided by your it'tli[l? V1flJl.nl21 Hflay mtlk(;~ it
pcwJb1e (I)( f>!;."Upk who . iVE :SPEECh or heanng losr; lO ( -1'1 on

phon-.=- (<lAve" lil,)n~ with 'l:'K.'T)'-one who uses a s ;,tOOiird f.I~A('

inchxtmq YOlLf bysir)(;'~:,.. h <I Virgin- :Ret<lY Panner.y<:Iu wm I~(tm hOw

easy It Ie; M ta.ke-.aod p1.'r..(: ,"",II:; from the O-1Jsands (l Virqinlo3lns who
use Rf'la)' to ronduCl busim:.:~:.. b'J ptIone. 5,0. you'] b€ r@.adytorna ('
this ~firl1:l1 (U':itom~ 1.t,)llrK"ltion. Just go onlin.-e or ci=Jlf tod.;y feu

re<:l-=tails. You'll find ttu~:lfedeflr-.ilr..iyworth e;;:.ri 9 about.

Visit www.VaReJay.org Dr call 1-800-552-7917to le.rn
about Virginia Rel.y Partner.

• Virginia Relay f1
CID-



Virginia Relay Partner
Direct Mail, Poster

Wh.n you h~a, VI"ln/G R./G)' on ch. "hone, you Grt
connC'din!il' with Cl' puson ",fr" wvntJ ,,, 41" buunu~
wjrh u.. Don'r hQ,ng (,Ipl

Yi,,.,.fHHt..opiMfcH:fVN:lt(f«rIll1tC~I1l)(~I"'o.

~_lYrh~WM G...INmIG'~~n-f, 0IM1'a1J'M GI' $pNC~

di'lGbWd whh br.IW1nHt.fib· CIINS.. fhr oorl .."rlolllfJ[;IJI h f"'ayrd brtwNn
~ lM)pmllft 0)' III ~r91f1Nl BrN1y CommwNtorolaniAiUifarPI.

W1Io (0'114 bot (aIIInt t.htw9h VIlIt1r* fko4.~}
...........Io>~--..-, __~~-"._I'~,f__

~ of-, " .. ilootlt..t ~. __ .,....,ll,.'_........~
......,."..lJoI'I1'C(1It4~if llflllMrllrtilt'l'~n""rmlr...,rg"'<I .....""
1lGIbk\tItlM1~oIdUn

.... WMn~IIdrf<*.lIenoltIMgup

_""'_ OfiO't Q.- O»O'~_II" ...

~ w-.IIlo" ""~..

... ...... IIIo-I"' .....,.. .-......,. I.. ,..CA.
~_Il.A ••_ ~IfIo ....

..~r"'4"""'l.... '~ ......... r I"""W"-I....-.... Q •

.... l'hrC... w••)'PI>~twncI.twI.. tIUIll
.. _ """'.. u. .. .."..._,u-,I!""l'_ '-Io"... ,....... _
_ _ ._-".... tJ'I"4....", .. _ t_

II' ~.OII""l-rlJt"(.ll,·otIt"~..".I....~I~
........-rNo......... ,...,IlotI&oJIJ;"..._I_-.....__.. It\I......_ .._" I. __ IIII_"' .........oj .....N(._""-~1

....~ ........ ¥T1"'-""..

.; ""1""_
~""" ..........WiIo_"""~ ...... ...,.._.....___ 1UI••__

Vl:l-it VARcl.y.org to Ie-11Im mort'.



Virginia Relay Partner
PowerPoint

Virginia Relay enables people
who are deaf, hard of hearing,
Deaf/Blind or speech disabled
to communicate by TTY (text
telephone) or another assistive
device with any standard
phone user.

TI'Ie)'~m!~ Galls 10 en) I!! , ..t~Q us.e~ e ller ~ at<i ~ ,t'lI:~-lheh klvecl -e:!,Iii! fnend::. and bU::lnc=«.s 1M ~'Cur:r-ltrcUChII p1b Ie !G",-a kno'Nlfl FlSil1Ilil~.

J aO:OQ:J5 Y



Virginia Relay Partner
Outreach Kit

Using Virginia Relay
Virginia Relay is a p~Jbll( serVtc:.e offered by the Commonweahn of
Vlrglnlillhill allows busll\E?sses. pr1....,ne (Iuzens and public agencies
to (omrnunlcate by telephone Wllh people who are deaf, hard of
hearing, DeafBUnd, or spel>Ch disabled and unable to use it Slandard
telephone. TIV (text t",lephone-) Coiners I1k'Ike the majority of Ihe
calls that come through Virginia Relay dally

Tips

t/ When Virginia Relay calls. don't hang up.

~ pel5041 callIng you ls ill deaf, hillli·of-hPanng l)f s~h-dl§abled

cu'lton~. using Virginia ~lay 10 CDnuct 'I'0ut buslfIli!Ss by 1i'lt>:pl\one.

V Say-Go Ahead- or "GA" after each thought.

Remember That the Ylfgtfll.l Reby CommunlCiltlOns Asgstanl (C")

must typeeli'e'fYlhing you idy sotrytoweakdi'i111'j and slowly 1'1'"
n(l4 nI(O(~S~IY((:I ~a~ lOud. '<\'he'II!'w:CA $<1ly)"Go AI\tJd"tQyou.lt"S
your lum ,or~~pond.

til' Speak directly 10 the customer, not to the CA.

Tht(A rIolXlt Il p"'t cltt'e (on~s..;IJ:)n"nd WIlt '1(1I; t(1i.rtow\l!<l~you If
~ ~e(lkIOllttlh"n T311;, Intltv. ptr~b'Wl ptttt"!nd 1~(AiS OOllhe.e

t/ Th~ CA will typE! everything that is heard.

To lI!f1~ureo toqIJilloXCI!l;s, (MwdllYJH.' ~jlln9lht'r hNr. incJoolog
background noM and YOKe inlonation, Your WOId~ ..... ,11 bt'typed

vroctJr"~you~ !hem,

t/ Be patient

Vlrgima Rf'iay cans tilllt' II few mmutp~ IongPr tnan rrgulilr all!. Kl!C!p

11 mind. your time may be yaluable,. bullO i~ your Customlff

Visit varelay.org to learn more.

Virginia Relay is a public service offered by the Commonwealth of Virginia that allows businesses, private

citizens and public agencies 10 communicate by telephone with people who are deaf, hard of hearing.

DeafBlind or speech disabled and unable 10 use a standard telephone. TIY (text telephone) callers initial~

seventy-five percent of the calls that come through Virginia Relay daily.

Receiving calls from Relay customers

1. Whet'\ al~sw~nng your 1~I~phOt'l~at work, It may b~ a call placed through Virginia R~'ay, You WIll

hear a Virginia Re-Iay Commur,IGttiOns Assistant {CM say, "'Hello. Virginia Reolay CA 2643,~

2. If you as~~Whoror ~What?: the CA will explain how Virginia ReklY works..

3_ If you say~GoAhead,~thecall will proceed with the CA voicing everything to you that the deaf,

hard-of-hearing or spee<h-disabled customer types on hlsJh~rTIY. Everything that you say will be

typed bad to th~TIV us~r's d~vr(e, The- CA will cMtlnue- re-iaYll"lg the m@"S5ages back al\d forth

until both you and th~ oth~r party are flnish~dwith th~ (Ot'lversatlor"l.

4. Remem ber to S(ly~GoAhead M or "GA· (lfter each thought When the CA says.,~Go Ahead." bac~ to

you, nis your tum to respond.

"'See se-c:tion on "Tips" for smooth call handling on page 2

Making Relay calls to customers

1. Dial 7-1-1 (in Vilginia) 01 I-B00-828-1120 (anywhere).

2. When a Relay CA answers. 91~ the 1Oodigit number of the customer you waot to reach.

3. Once Ihe customer answers, proceed with the call as you would wilh it regular phone call_

4.. Remem bet to say ~Go Ahead· or ~GN after each thought. When the CA says; ·Go Ahead,.~back to

you, it is your tum to respond,

~ee section on "Tips" for smoolh call handling

, of 3 pages. • Employee's Guide

Welcome 10 the VIRGINIA RELAY PARTNER program. Enclosed Is a brief Iralnlng guide, Just for employers.

about using VIrginia Relay, This guide Is your personal support malerlal to the Employee's Guide. ptease

dupllG.'lte the Employee's GuIde arid gIve It to new or exlstn'lg emplOYee! as a pari of your Mlployee.tralning

program. That handout '10'111 provide your employees wrlh an o...ervlew of what VIrginia Relay Is and how to

use II to s@r ...eyourdeaf,hard-of-hearlng,DeafBhndand speech-disabled customers.

NotE!': The EmpIOYE!'e's Guid,!, training booklE!'t works best whf;!n it is rf;!viewed along with the Virginia Relay

Partner tr"ining videa. You should pre... iewthe traininiJ video, 100, befDfe using it in your employee training

effort. The con...enience of viewing the training video online is lhat >,ou and your employees can walch it

more than once with f;!a~e. Please eilcourage your employeE!S to view the training vidf;!o unlil they feel

comfortable with Relay call~.

Background Information

In (he presence of a hearing or speech disability, the slandard telephone is often a barrier to communlcalion.

In 1990,TItle IV of the Amf;!'ricans With Disabilitif;!S Act required that there be a Telecommunicalions Relay

Service put into place in each stale to remove this barrier. Virginia Relay, a public service admini~teredby the

Virginia Department for Ihe Deaf and Hard of Hearing, salisfies this mandate, The Commonweallh ofVirginia

has contracted wHh AT&T to providE!'Virginia Relay. The Relay allows telowhone communication between

standard phone user~ and TIY (tel(tt~ephone) users. Try users may be deaf. hard of hearing, DeafBlind or

speech disabled. The Relay rna>, be accessed from any phone, anywhere. anytime and there are no set-up fees

or costs per local call, Virginia Relay can be used 10 call anywhere in the world.

Virginia Relay mak~ your business aC<ol'Sslble to thoSt' who are dt'af, hard oftlearlng, Deaffilind or speech

dlsabled_ The Relay also provide!; ttle opportunity for you to re~eslabllsh contact wrtl'! (ustomers who have

stopped using the telephone due 10 progresslvt' hearing loss. Either party may initiate calls, and receiving a

<allis as slmplt' as answering your telephone.

1 of S pages " Employer's Guide
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the rail, the ('.lrllfKlln~ :;t'I\In' \\111 LnIUr.ll" UIL.",,"' ~,n, Ii ~",mJ... .L~ dk'l ('COIr.:

A'" "1lh :my tclt'phrJllccalJ.the person ~'i>1l :lI'C ~pcakln~ \101m y,1U
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Speech to Speech
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Tell your patients and loved ones about Speech-To-Speech,
an easy-to-use, state-of-the-art calling 'ealure from Virginia Relayl

You may think oIVnglnla.R~ as a telephOf'e Wf'Ike only fOf tPe dcaf,
Dea(B1l1ld Of hard of hearing. But did you know we also offer il fe..lture

(lllfi!d Sope«h-To-Speech. Of 5oTS, fo. people WIth mild to modef(lle

speech d sabilitie$'

To make an STS call. the penon with a speech di5.lbllity dlah 7+I to
leoch Virgmla Rclay A specially trained CommunicaOOfls Assistant win
IIste11 toe~hlng the STS use! ~alld revoke it vet'batlm totl)E'other
pany 'When the othel' pel10n rMpord~ the SoTS USff hstens alleetl)' to
what is said. m is ideal fOl those with cerebfal palsy. multiple KIeIO~is.

musc:ul.l' <!ySUOPh'¥ and Par/(JIlSon's disease, <lIong WITh stJo!(e survivors
and people whostutlef.

•Simple to u~-Justdial 7- \.] OR QUI dedicated STS number.

'·866-121-6784
• No typing or spedal equipment required

•("II Mly stancla'd phont' user
•Available 2417 (iocJudillQ holidays!
. Flet'local olls
· Confidential and secure

To learn more, visit www.varelay.orgor
ealll-800-552-7917 (voleemY) todayl
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