FEB 5,326 532
MAR 6,221 893
APR 5,981 798
MAY 7,039 &1

JUN 7,328 792
JUL 7.318 7
AUG 7199 682
SEP 6,000 558
ocT 5,677 7%

NOQV 5,381 800

DEC 5534 700

13,663.24
FER 13,431.713
MAR 16,114.27
APR 16,374.09
MAY 16,897.79
JUN 17,409.44
JUuL 17,846.39
AUG 16,936.90
SEP 14.632.78
OCT 13,644.06
NOV 12,035.76
DEC 12,797.10

R APR MAY JUN JUL AUG SEP OCT NOV DEC

Relay Hawali Captel Camparisions

W CapTel
OVoice




Billable Minutes to Hawaii

s MAR APR MAY JUN JUL AUG SEP CCT NOV DEC




23,321 19445 21727 1agia]  2pe0]  2r9se]| 21167 o1a49f  22078|  21373] 202w 253,542
18,924 15884 18094 19218 19188 20760 20858 19762 {7245 16,003 14096 13081 a14032]  a6%
42,245 was] 40721 sepop]  dozes] szl 4zoze]  vais]  aees]  osa7i]  3sam|  aaae 467,574

State Access to all Relay Products

45,000

40,000 -

35,000 4
30,000 +
25,000

20,000

JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOoV DEC

B State I CapTel




Percentage of Relay Users L£12006 .
Relay Hawaii TRS Total Minutes
2007
25,000.00
20,000.00
§ 15,000.00
‘s
-
$ 10,000.00
g 5,000.00
o - Pl -] A
_ T JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
TV TC VOICE vCo HCO
E2005 W2007
i illable
Hawall TRS Billable Minutes to State Relay Hawal Total Number of Calls
,000.00
25,000.00 { 5,000
,000.00
2 4,000
15,000.00 ¥
3.000
10,000.00
2,000
5,000.00

; |

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

®2006 W2007 !

1,000

JAN FEB MAR APR MAY JUN . JUL ALKG SEP OGT NOV DEG

H2006 W2007

Qverall Chart

Page 1



54.85%
21.02%
11.45%
12.30%

0.38%

23321.0
22,639,03

2007
55.41%
17.62%

0.09%
14.47%
1.69%

21,727.20 18,814.23 21,040.2% 21,956.07 21,167.49
14,176.38

19091.86 19,583.78 17,718.85 17,704.48
+ o o

1715618
17,962.37

e g

16,618.4% 19,458.28 19,081.33
15,235.43 15,173.50 14,612.75

Overall Chart

21,449.10

18,272.15

22,2718.30

19,153.02

17.357.16

20,294,33

o

17,140.26

Page 12



X X X X X X [+00E X QVSV/ATISH feassad "Bue ubig emer)
% X X X 3 X 1+00e QYSY/A1SH) R Juos aieig gysy] 8L L el
X X X x x % Jos X COM|  NYRQAIEW EBIEye) HONAETS [ged|0i
X X X x X |ge X HI00/0vSY BADHALED|  Dun@aW ||Byumat WID]E
X X X X X X [os OdLY RLEQ)| 8snoH uedC OHiv[al
X X X 3 X |+00S X X DOVVaVYE| ¥Q '35 QOYN[so-inrog
X [3 +0p! X| X BO00H RO uoffenpeIs) BAOH |¢
X X X X 3 +0P) X uBPEET (60 nyRQ) ueAg [elnog jeaqd [N
X X X x [g2 X SUSY HEMBLABDY BADHMYED dSian BuiesL B8J41
X X X X +0r x| SUSY uemeHAeo| FADHMYED A Duitiei L safal
X X X x 5 X SHST Iemenefod 8asHMYes) »ang-Buiuell ea|st
X X 1 X SHST IeMeRieY ney IEEE D
X X X X X X |+00E X X AYIUNIS BOURKY-HI| 8302:19)u00 NIaS |z
X X X X x x |oz x Qi J2aq [enex JENEX ‘BNl NGO ENEY (1NN BN Si
s53ujeRg o €1
H x X X X X |+0G2! X X $LDD iy Y IR AN, LCTRIBYS 'JLeD) W IR g EFT
X X X X X Gl X X nemen fejey ofiH yseidg
X X X X X v x| X IRMEH AeieY = SSAEI M YEMEN RerRd [y
[<17%6) X| x| WEMEH Aeiay AHH 9SnoH uAGD UOH [}
X X X [ X [+ooi X 00Mf  MMEG/HEW BIBUEX HaNgeIS Jead) 3
'mn.uumu
X El X X X X | ¥E x| X Ryunwiue) feaq | 9| OliH Buweuies 181205 L1
X X X X X | +DL X! 90Hl  nUBOMEW Bleyey PINGIRIS B3] T
BQOH '0uN9 nyeg SNRID EWeS Jee( € 5i
X X X X X [t0€L X X whoig disjungy|  Jeiued eboupead| 219y 'BIIBIIA SBA L

HOS'

HOS

R0/ 1S douslg

:ﬁumaao puein 9

o

037_ / s!’e \‘g

-/

(L) S,
OESEFT ALy



ReiayHlawall'i
‘9 Nocee (711)

Appendix R

Copies of Relay Brochures or Other
Advertisements

207



ease call for more information.

;aAnn Tom, Relay Program Manager
lay Hawaii, 925 Dillingham Blvd.
notulu, HI 96817-4506

6-835-8169 — TTY Toll Free
6-410-4256 — FAX

0-357-5168 — VOICE

mail: relayhawaii@sprint.com

aiav Hawaii Customer Service

Y/ASCli/Voice/VCO/STS: 1-800-676-3777
anish: 1-800-676-4290

mail: Sprintfrscustserv@sprint.com

1S Video Relay Service from Relay Hawaii:
ww.hawaiivrs.com

ww.relayhawaii.com -
lay Hawaii is powered by Sprint.

Relay Service
peaple who ar
ll hard-of-heari

i or speech-disa




Relay Hawaii: improving quality of life.
hrough Relay Hawaii's innovative Relay Services, the deaf,
ard-of-hearing and speech-disabled can communicate with

riends, family and co-workers through an array of traditional,

nling or video relay services.

A\ccessing Relay Hawaii couldn’t be easier. Just dial 711.

Simply dial 711 or the toll-free relay number to connect with a
elay Agent. The agent dials the requested number and relays the
onversation between you and the other party. Calls can be made
0 anywhere in the world, 24 hours a da\), 365 days a year with no
gstrictions on the number, length, or type of calls.

« Accurate and Transparent: The operator voices
everything you type and types everything you say.

» Private and Confidential: All Relay Hawaii calls are
strictly private. No records of any conversation are
maintained.

» Free Services: The service is free for anyone to use.

Free equipment is available upon request to eligible parties.
This service is funded by a surcharge on all telephone bills.

r

‘Relay Hawaii: IMPORTANT INFORMATION

CUSTOMER DATARASE PROFILE

A customer database profile stores an individual relay
call preferences, expediting call processing. You can s
your Customer Database Profile by contacting Sprint R
Customer Service at 1-800-676-3777,

CUSTOMER SERVICE

800-676-3777 or sprint.trscustserv@sprint.com
Customer Service is available to answer any questions
receive customer suggestions, comments, or complain
When calling about a specific incident, please rememb
provide the following information:

» Operator’s ID number

* Date and time of call

* Telephone number you were calling to

» Or for assistance during a relay call, callers may ask
speak with a supervisor.

EMERGENCY?

In case of emergency, relay users should dial 9-1-1 dire
If you cannot connect to emergency service on 9-1-1,
you may call 7-1-1 and tell the operator you have an
emergency. The operator will then relay your call to the
appropriate emergency service provider.
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Need more training on Blackberry 8703¢
(wireless device)?

Sprint Relay Hawaii
offers

FREE Blackberry 8703¢ training workshops

When: Wednesday, May 16 and Thursday,
May 17, 2007

Time: 6:00 p.m. - 9:00 p.m.

Where: Hawaii Center for the Deaf and the
Blind (HCDB)

Refreshments and drinks will be provided.

New announcement: Relay Hawaii Equipment Program provides another
new FREE wireless device: TREO 700wx. New TREO 700wx forms will be
distributed.

For more information, contact LisaAnn Tom, Relay Program Manager at 866-410-4256
(FAX), Ltom.mysprint.tv (VP) or relayhawaii@sprint.com
Reiay Hawaii

Pr- B . ' b
Sprint j% < B?bé?ll.’

CRPORPORORPORPORORPORPOPE®
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Sprint

Relay Hawaii Equipment Program (RHEP)

now offering Wireless Devices

Ask how you can qualify!

Meet the Sprint Relay Hawail Representatives at the following dates and locations:

Friday, March 8, 2007 Saturday, March 10, 2007 Sunday, March 11, 2007 Sunday, March 11, 2007

Deenf Starhucks Hi-RAC meeting { Part Ir) Maui Hilo
4211 Walalae Ave, HCIL Open Houss. 1.W.Camaeron Center {Hownii Naniloa Resort)
Honojulu HI 96616 Hilton Hawalisn Village 95 Mahalani St. Nanlloa Volcancas
7 p.m. to 10:30 p.m. Beach Resort & Spa Wailuku,HI 96793 Resort
2005 Kalia Road Reom: Auditerium 93 Banyan Drive
Horolulu HL 96815 1p.m,to3 p.m, Hile, M1 96720
Reom: Honoluly 1 Room: Hoomalimali
% a.m, to 12 noon 1pm todpm,

Monday & Tuesday, March 12-13, 2007
23" Annual Paclfic Rim Conference
onh Disabilities
Sheraton Waikiki Hotel & Resort
2258 Kalakaua Ave,
Honolulu, HI 86815

- ianne eall Jor more Intormation.

LisaAnn Tom, Relay Program Manager
Sprint Relay Hawaii

925 Dillingham Bivd,

Honoluiu,Hl 98817

TTY: 866-835-8169

FAX: B66-410-4256

VOICE: BOO-3X7-5186

EMAIL: relayhawaiifbsprint.com




~ Personal Contact Information (please print clearly)

Comments: Name:

Address:

Phone: Ext;

Email:

0

For more information, contact Relay Hawaii's Program Manager, LisaAnn Tom. TTY: 866-835-8169 or e-mail. relayhawaii@sprint.com

FIRST
CLASS
POSTAGE




I could be a call from a Deaf or disabled customer.

Thousands of people who are deaf, hard of hearing and speech-disabled call businesses
and organizations just like yours every day. Sadly, many of these callers are hung up on by
the person receiving the call because they think it's a telemarketer.

These hang-ups are frustrating for deaf and hard of hearing callers. After all, people with
hearing disabilities need to communicate by phone just like everyone else — to make a
doctor's appointment, contact their child’s school, to make reservations at a restaurant, etc.

Relay Hawaii's innovative service allows the deaf and hearing-disabled to speak to

businesses, organizations and individuals that use standard voice telephones.

How can | tell if I'm receiving a call through Relay Hawaii?

Calls initiated through Relay Hawait's service typically begin with an agent

announcing “This is Relay Hawaii" or “Thisis a R CI ﬂy Haw: aii
customer of your business calling through P AAN w' ‘|711 I,
Relay Hawaii” Paying close attention to what the e ' '

person is saying and recognizing the name

“Relay Hawaii,” should help reduce hang-ups.
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Appendix S

Copy of Legislation or Other Establishing
TRS in the State
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Hawaii Revised Statutes, Volume 5§

§269-16.6 Telecommunications relay services for the deaf,
persons with hearing disabilities, and persons with speech
disabilities. {a) The public utilities commission shall
implement intrastate telecommunications relay services for
the deaf, persons with hearing disabilities, and persons
with speech disabilities.

{(r} The commission shall investigate the availability
of experienced providers of gquality telecommunications
relay services for the deaf, persons with  hearing
disabilities, and persons with speech disabilities. The
provision of these telecommunications relay services to be
rendered on or after July 1, 1992, shall be awarded by the
commission to the provider or providers the commission
determines to be best qualified to provide these services.
In reviewing the <qualifications of the provider or
providers, the commissicon shall consider the factors of
cost, quality of services, and experience, and such other
factors as the commission deems appropriate.

{c) It the commission determines that the
telecommunications relay service can be provided in a cost-
effective manner by a service provider or service
providers, the commission may require every intrastate
telecommunications carrier tc contract with such provider
or providers for the provision of the telecommunications
relay service under the terms established by the
commission,

(d) The commission may establish a surcharge to
collect customer contributions for telecommunications relay
services required under this secticn.

(e} The commission may adopt rules to establish a

mechanism to recover the costs of administering and

221



providing telecommunications relay services required under
this section. '

(f) The commission shall require every intrastate
telecommunications carrier to file a schedule of rates and
charges and every provider of telecommunications relay
service to maintain a separate accounting for the costs of
providing telecommunications relay services for the deaf,
persons with hearing disabilities, and persons with speech
disabilities.

(9) Nothing in this section shall preclude the
commission from changing any rate established pursuant to
this section either specifically or pursuant to any general
restructuring of all telephone rates, charges, and
classifications.

{h) As used in this section:

"Telecommunications relay services" means telephone
transmission services that provide an individual who has a
hearing or speech disabkility the ability to engage in
communication by wire or radio with a hearing individual in
a manner that is functionally equivalent to the ability of
an individual who does nect have a hearing oxr speech
disability to communicate wusing wire or radio voice
communication services. "Telecommunications relay
services" includes services that enable two-way
communication wusing text telephones or other nonvoice
terminal devices, speech-to-speech services, video relay
services, and non-English relay services. [L 1988; c 207,
€2:; am L 1989, ¢ 295, $2; am L 1991, c 63, §2; am L 1995, c
225, §84, 5; am L 2003, c 50, §2]
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Copies of Complaint Logs from 2002-2007



BENJANN J. CAYETANG xmm vaNm
WAYNE H, KINMURA

COMMISSIONER
STATE OF HAWAII™ A

PUBLIC UTILITMIES COMMISSION
DEPARTMENT OF BUDGET AND FINANCE
465 S, KING STREET, #103
HONOLULU, HAWAN 968813

June 26, 2002

Ms. Marene H. Dorteh

Office of the Secretary

Federal Communications Commission
445 12ih Street, SW, Room TW-A325
Washington, DC 20554

Dear Ms, Dortch:

Subject: Telecommunications Relay Services (TRS)
Consumer Complaints Log for the Perlod,
June 1, 2001 to May 31, 2002

As required by CC Docket No. 98-67, the State of Hawaii Public Utiities
Commission (Hawaii PUC) is submitting tts annual TRS consumer complaints log
regarding complalnts recelved from consumers relating to the provision of TRS in
the State of Hawall (State). The TRS complaints described in our submittal below
covers the 12-month period, June 1, 2001 o May 31, 2002. As required by
Federal Communications Commission (FCC) requirements, the Hawali PUC’s TRS
consumer complaints Jog submittal includes the following minimum required

information.
1. Thedate each comploihf was filed;
2. The nature of each complalnt;
3. The date of resolution of each complaint; and
4, An explonation of the resolution of each complaint,

TRS Complaints Recelved by the Hawail PUC

The Hawali PUC did not receive any compilaints from consumers relating 1o the
provision of TRS in the State for the period June 1, 2001 to May 31, 2002,

Liat ABC recd




Mariene H. Dorich
Office of the Secretary

Federal Communications Commission

June 26, 2002
Page 2

RS C lalnts R ived by the Sia il Hment of ¥

er Affairs, Division of

er o] Divis

The Division did not recelve any complaints from consumers relating to the
provision of TRS in the State for the period June 1, 2001 to May 31, 2002.

TRS Complaints Recelved by Hawail's TRS Provider, Verizon Hawali

Hawail’s TRS provider, Verizon Hawail, received a totdl of three complaints from
consumers relafing to the provision of TRS in the State for the period June 1, 2001
fo May 31, 2002. Verizon Hawdli has forwarded the Information to the
Hawaili PUC for Inclusion in our submittal fo the FCC, The three complaints as
reported by Verlzon Hawall are as follows:

Complaint #1:
Date of Complaint:

Nare of Comploinont
and Tifle (if disclosed):

Dale Referrol to TRS

Provider (if applicable):

Nature of Complain}
(describe):

November 19, 2001

Ted Takal, Manager - Royat Adventure Travel
November 19, 2001

Tod Takal was upset that the
Y Communications Assistant (CA) repeats
verbatfim, any profane language from ihe
caling porty. One of Mr. Takal's agents.
received a call from a deof customer using
the Telecommunications Relay Service (TRS).
The deaf customer's langucage contained a
number of swear words, Although the
operator apologized to the agent each fime
before relaying the profanity, Mr. Takai felt the
CA should not have continued the call.




