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r 
Please call for more information. 

LisaAnn Tom, Relay Program Manager 
Relay Hawaii, 925 Oillingham Blvd. 
Honolulu, HI 96817-4506 
866-835-8169 - TTY Toll Free 
866-410-4256 - FAX 
800-357-5168 -VOICE 
E-mail: relayhawaii~sprint.com 

Relay Hawaii Customer Service 

llY/ASCII/Voice/VCO/SSTS: 1-800-676-3777 
Spanish 1-800-676-4290 
E-mail: Sprint.trscustserv~sprint.com 
VRS Video Relay Service from Relay Hawaii: 
www.hawaiivrs.com 

I L 

www.relayhawaii.com 
Relay Hawaii is powered by Sprint. 
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r 
Relay Hawaii: improving quality of life. 

Through Relay Hawaii's innovative Relay Services, the deaf, 

hard-of-hearing and speech-disabled can communicate with 

friends, family and co-workers through an array of traditional, 

online or video relay services. 

Accessing Relay Hawaii couldn't be easier. Just dial 711. 

Simply dial 711 or the toll-free relay number to connect with a 

Relay Agent. The agent dials the requested number and relays the 

conversation between you and the other party. Calls can be made 

to anywhere in the world, 24 hours a day, 365 days a year with no 

restrictions on the number, length, or type of calls. 

*Accurate and Transparent: The operator voices 
everything you type and types everything you say. 

Private and Confidential: All Relay Hawaii calls are 
strictly private. No records of any conversation are 
maintained. 

Free Services: The service is free for anyone to use. 
Free equipment is available upon request to eligible parties. 
This service is funded by a surcharge on all telephone bills. 

0 

r 
Relay Hawaii: IMPORTANT INFORMATION 

FILE 
le stores an individual relay user's 

call preferences, expediting call processing. You can set up 
your Customer Database Profile by contacting Sprint Relay 
Customer Service at 1-800-676-3777. 

800-676-3777 or sprint.trscustserv@sprint.com 
Customer Service is available to answer any questions or 
receive customer suggestions, comments, or complaints. 
When calling about a specific incident, please remember to 
provide the following information: 

-Operator's ID number 
Date and time of call 

*Telephone number you were calling to 
Or for assistance during a relay call, callers may ask to 

ClIST ICE 

speak with a supervisor. 

In case of emergency, relay users should dial 9-1-1 directly. 
If you cannot connect to emergency service on 9-1-1, 
you may call 7-1-1 and tell the operator you have an 
emergency. The operator will then relay your call to the 
appropriate emergency service provider. 

0 
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Need more training on Blackberry 8703e 
(wireless device)? 

Sprint Relay Hawaii 

FREE Blackberry 8703e training workshops 

When: Wednesday, May 16 and Thursday, 

Time: 6:OO p.m. - 9:OO p.m. 

Where: Hawaii Center for the Deaf and the 

Refreshments and drinks will be provided. 

New announcement: Relay Hawaii Equipment Program provides another 
new FREE wireless device: TREO 700wx. New TREO 700wx forms will be 

(FAX), Ltom.mysprint.tv (VP) or relayhawaij@sprint.com 
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Sprint 

Ask how you can qualify! 
Meetlhe Sprint Relay Hawaii Representatlver at the following dates and locations: 

D e d  Starbucks Hi-RAC meeting (Parr 11) M.ui Hllb 

7 p.m. m 10:30 p.m. Beach Resort &Spa Wailuku,Hl 96193 R . l O f t  

Frlday, March e, ZOO7 Saturday, March io, 2007 Sunday, March 11,1007 Sunday, ManR 11,2007 

4211 Waialae Ave. HCIL Opon HOUI~ 3.W.Canuron Center (Howdi Nsniloa Rorort) 
Honolulu,tiI 96816 Hllton Hawaiian Village 9s Mahslani St. Nanllm Vokanoer 

2005 Kaiia Road Room: Auditorium 93 Bahyan Drive 

Rooin: H~nolulu 1 Room: Hoomllmall 
9 a.m. m 12 noon 1 p m .  to 4 p.m. 

Honolulu,Hl 96815 1 p.m, to 3 p.m. 0,  HI 96720 

Monday &Tuesday, March 12-13,2007 
2 W  Annual Peclflc Rim Conference 

on Disabilities 
Sheraton WaikiLi Hotel (c Resort 

2255 Kalakaua Ave. 
Honolulu HI 96815 

LiraAnn Tom, Relay Program Manager 
Sprint Relay Hamii 
025 Dllllnghum Blvd. 
Honotulu,HI 96S17 

TIT 866-835-8169 
F W :  866-410-4256 
voice eoo-iw-5ie6 
EMAIL: nkryhawaliBrprlnt.com Y 



Comments: 

F I R S T  
C L A S S  
POSTAG E 

Name: 

Address: 

Phone: Ext: 

Email: 

0 



Thousands of people who are deaf, hard of hearing and speech-disabled call businesses 
and organizations just like yours every day. Sadly, many of these callers are hung up on by 

the person receiving the call because they think it's a telemarketer. 

These hang-ups are frustrating for deaf and hard of hearing callers. Alter all, people with 
hearing disabilities need to communicate by phone just like everyone else - to make a 

doctor's appointment, contact their child's school, to make reservations at a restaurant, etc. 

Relay Hawaii's innovative service allows the deaf and hearing-disabled to speak to 

businesses, organizations and individuals that use standard voice telephones. 

How can I tell if I'm receiving a call through Relay Hawaii? 

Calls initiated through Relay Hawaii's service typically begin with an agent 

announcing "This is Relay Hawaii" or "This is a 

customer of your business calling through 

Relay Hawaii." Paying close attention to what the 

person is saying and recognizing the name 

"Relay Hawaii," should help reduce hang-ups. 
0 
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Hawaii Revised Statutes, Volume 5 

§269-16.6 Telecommunications relay services for the deaf, 
persons with hearing disabilities, and persons with speech 
disabilities. (a) The public utilities commission shall 
implement intrastate telecommunications relay services for 
the deaf, persons with hearing disabilities, and persons 
with speech disabilities. 

(b) The commission shall investigate the availability 
of experienced providers of quality telecommunications 
relay services f o r  the deaf, persons with hearing 
disabilities, and persons with speech disabilities. The 
provision of these telecommunications relay services to be 
rendered on or after July 1, 1392, shall be awarded by the 
commission to the provider or providers the commission 
determines to be best qualified to provide these services. 
In reviewing the qualifications of the provider or 
providers, the commission shall consider the factors of 
cost, quality of services, and experience, and such other 
factors as the commission deems appropriate. 

(C) If the cornmission determines that the 
telecommunications relay service can be provided in a cost- 
effective manner by a service provider or service 
providers, the commission may require every intrastate 
telecommunications carrier to contract with such provider 
or providers for the provision of the telecommunications 
relay service under the terms established by the 
commission. 

(d) The commission may establish a surcharge to 
collect customer contributions for telecommunications relay 
services required under this section. 

(e) The commission may adopt rules to establish a 
mechanism to recover the costs of administering and 
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providing telecommunications relay services required under 
this section. 

(f) The commission shall require every intrastate 
telecommunications carrier to file a schedule of rates and 
charges and every provider of telecommunications relay 
service to maintain a separate accounting f o r  the costs of 
providing telecommunications relay services for the deaf, 
persons with hearing disabilities, and persons with speech 
disabilities. 

(g) Nothing in this section shall preclude the 
commission from changing any rate established pursuant to 
this section either specifically or pursuant to any general 
restructuring of all telephone rates, charges, and 
classifications. 

(h) As used in this section: 
" Te 1 e c ommu n i c a t i o n s re 1 a y service s " me an s t e 1 ep hon e 

transmission services that provide an individual who has a 
hearing or speech disability the ability to engage in 
communication by wire or radio with a hearing individual in 
a manner that is functionally equivalent to the ability of 
an individual who does not have a hearing or speech 
disability to communicate using wire or radio voice 
communication services. "Telecommunications relay 
s e rv i c e s " includes services that enable two-way 
communication using text telephones or other nonvoice 
terminal devices, speech-to-speech services, video relay 
services, and non-English relay services. [L 1988, c 207, 
52; am L 1989, c 295, §2; am L 1991, c 63, 52; am L 1995, c 
225, §§4 ,  5; am L 2003, c 50, 521 
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Ms. Marlene H. Dortch 
Offlce of the Secretary 
Federal Communications Commlssion 
445 1p street, SW, Room TW-A325 
Washington. Dc 20554 

Dear Ms. Dortch: 

SubJect: Telecommunications Relay Servlces gns) 
Consumer Complaints L o g  for the Period, 
June I ,  2001 to May 31.2CO2 

As required by CC Docket No. 9867, the State of Howali Public Utrlitfes 
Commlsslon (Hawaii PUC) Is submlttlng Its annual mS consumer complaints log 
regarding complalnts received from consumers relatlng to the provision of TRS In 
the State of Hawaii (State>. The TRS complaints demibed in our submtttal below 
covers the 12-month period, June 1, 2M)l to May 31, 2002. As required by 
Federal Cornmunicatlons Commission (FCC) requirements. the Howoli WS TRS 
consumer complaints log submbtal Includes the following minimum required 
information: 

1, 
2. 
3. 
4. 

The date each complaint was flled: 
The nature of each complaint; 
The date of resolution of each complaint; and 
,&-I explanation of the resolution of each complaint. 

TRS ComDlolnts Received bv the Hawail PUC 

The Hawaii PUC did not receive any complaints from consumers relating to the 
provislon of TRS in the Stote for the period June 1,2001 to May 31,2002. 



Morlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
June 26,2002 
Page 2 

il rtment f r 
con 
The DWsion did not receive any complalnts from consumers relatlng to me 
provision of TRS In the State for the period June 1.2001 to M o y  31,2002. 

er a DMs 

T R R I  

Hawoil's TRS provider, Verizon Hawail received a total of three complalnts from 
consumers relating to the provision of TRS In the State for the period June 1,2M)1 
to May 31, "2. Veinon Hawaii has forwarded me lnformatlon to fhe 
Hawaii WC for lncluslon in our submlttal to me FCC. The three complolnts CIS 
reported by Verlzon Hawall are os follows: 

Comdalnt # 1: 

Date of CMnpidnt: 

Name of Complajncmt 

Date Referral to TRS 

and Tine Or disclosed): 

Provlder (if appllcable): 

(desctlbe): 
Nature of Comploini 

November 19,2001 

Ted Takal, Manager - Royal Adventure Travel 

November 19.201 

Ted Takal was upset thd the 
llY Comrnunlcatlons Asslstant (CA) repeats 
verbatim, ony profane language from the 
calling party. One of Mr. Takai's agents 
recelved a call from a deaf customer uslng 
the Telecommunications Relay Service (TRS). 
The deaf customer's language contained a 
number of wear words, Although the 
operator apologized to the agent each time 
before relaying the profanity, Mr. Takai felt the 
CA should not have continued the coli. 


