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STATE OF NORTH CAROLINA
UTlLlTIES COMMISSION

RALEIGH

DOCKET NO. P-100, SUB 110

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION

In the Maner of
Telecommunlcalions Relay Service )

)
ORDER REQUIRING
CONSUMER EDUCATION

BY THE COMMISSION: On June 2, 1998, the Public Staff hied a Motion for Order
to require local exchange companies (LECs) and to request telephone membership
corporations (fMCs) to publish the folloWIng regarding the Telecommunications Relay
Service (TAS):

1. A new standardized listing entry for each telephone directory's table of
contents/customer guide index;

2. A new standardized explanation of the service lor the customer guide/call guide
section of each telephone book; and

3. A new standardized bill insert/message to be inserted once 8 year to explain the
servIce.

In support of thiS mOlion, the Pubfic Staff showed the following:

By Order dated December 20. 1994, the Commission required standardized entries
regarding the TRS program as requested above. Since that date the information has
changed because of new services. Because 01 that, the Public Stall requested that
representatives of Carolina Telephone and Telegraph Company, Central Telephone
Company, GTE South, Inc., and BellSouth Telecommunications, Inc., communicate WIth
Linda Nelson 01 the TRS program and draft new entries. Those Companies responded
immedIately and In a limely manner furnished the new entries that were allached to the
Public Stall MOlion. Based upon the fact that there were virtually no substantive comments
from the companies and TMCs 'htlen requested In 1994. the Companies mentioned above
have inlormed the Public Staff that Ihey do not believe It is necessary for these changes
to be published lor comment. The Public Staff agrees.

Therelore, the Public Staff recommended that the Commission issue an Order
requiring all local exchange companies and requesting all TMCs to indude the Index and
inlormational language In all future telephone directories, and send each telephone
customer the informalional bill insert/message once each year, as set forth in the
allachment to Its motIOn.



After careful consideration, the Commission condudes that good cause exists to
Issue an Order 8S recommended by the Public Sialf to require all LECs and request all
TMCs 10 send each telephone wstomer the informational bill Insert/message once a year
as set oul in Appendix A and to publish in all future telephone directorIes the Index and
informationa/language set out in Appendix B and Appendix C.

IT IS, THEREFORE, SO ORDERED.

ISSUED BY ORDER OF THE COMMISSION.

This the 9th day of June, 1998.

NORTH CAROliNA UTIUTIES COMMISSION

Geneva S. Thigpen. Chief Clerk
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APPENDIX A

YEARLY BJ.LI...INSERItMESSAGE

TELECOMMUNICATIONS RELAY SERVlCE erRS) is available lor dual party relay service
which allows communlcallon between a heanngjspealung person and a heanngfspeed1
disabled person uSing a TDD{TTY. TRS is available 24 hours a day, 7 days a week and
is accessible lrom any telephone. TDD[TTY users dial '-800-735-2962. Voice users dial
1-800·7J5..8262. When calling give the AssIstant the telephone number you wish 10 reach
and they WIll connect your call. Conversations will be relayed and will be kepi
confidential.

For more information on TRS, you may call the Relay Customer Service Center at
1-800-735-0533 (TTY{TOD) or 1-.800-735-0341 (Voice) or the Division of Services for the
Deal and lhe Hard 01 Hearing at 1-800-205·99'4 (TTY{TDD) or 1-800·999·5737 (Voice).



APPENQIXB

DIRECTORY CONTENTS

CUSTOMER GUIDE: ThIs section contains basic information you'll need in order to do
business with local service proViders.

• About Ihe Publisher 2
• Establishing Phone Service/Directory Assistance & Operator

Services. 3
Repairs........................•.................................................._ 4
Billing Information......•..........................................•............................ 6
Local Calling , 7
Directory Coverage Map 10

• Long Distance Calhng/NC Area Codes 11
• Area Code{Tlme Zone Map 12

International Calling 14
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·Telecommunications Relay Service 16...
Need To Know Information 17
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TELECOMMUNICATIONS BELAY SERVICE aBS}

T~ecommunicatjonsRelay Service is a dual pany relay service which allows telephone
convnunk:ation between a hearing/speaking person and a person With a hearing/speech
disabllrty who uses a Telecommunication Device (TDD{TTY). Specially trained
Communication Asslslants (CA) relay oonversallons simultaneously between the
TDDfTTY user and the speaking pany. and confidentiality Is assured:

Calls may be placed 24 hours a day, 7 days a week, induding holidays.

TDDfTTY Users Dial
VOice Users Dial

1~800~735~2962
1~800~735~8262

There are no restrictions on the length or number of calls placed by relay users. Also,
there are no addioonal fees or charges for local calls. Expanded local and long dislance
calls are billed at reduced rates.

When calling the relay center, give the CA the number you would like to reach. They will
connect the heanng person on a VOice phone and the heanngJspeech disabled person a
telecommumcation deVice (TDDfTTY). The CA types the conversation on the TDD[TTY
to one person, while speaking to the other person on a voice phone.

When recetvmg a call from the relay center, the CA will provide a bnet explanation of the
service if the person has not previously used TAS. Requests lor a male/female CA are
honored jf the caller states such a preference.

Voice/Hearing Carryover (VCO/HCO) Is also available upon request. VCO gives the
hearing disabled person, who is able to speak, the ability to talk dIrectly to the caller. HCO
gives a speech disabled person, who can hear, the ability 10 listen to the caller.

For PC users using the relay service. dial 1-688-762·2724 (RNC·ASCII) wl1h the software
seMing as shown below:

300·1200 baud
6 bit
No panty
1 stop bit
Hatf Duplex
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VIDEO BELAY INTERPRETING (VRIl

VAl is a V1deoconlerenang application for computers with a video system. The American
Sign Language (ASL) user d~s the relay center and a certIfied Interpreter appears on the
use(s computer. The ASL user communicates to the Interpreter through the video while
the Interpreter dials out to the hearing party and relays the call In ASL II the ASL user
wants to make a VAl call and does not know where to go for VAl, call the Relay Services
Admimstration OffIce at 1-800-205-9914 (TTY) or 1·800·999·5737 (Voice).

For more Infonnalian, call the ms Customer Service Center.
TIY(TDD 1-800-735-0533 or
VOIce 1-800-735-0341

PUBLIC TELEPHONE CALLS USING BELAY SERVICES

People who use rEM8Y serw::es to make long distance calls on pay telephones may pay for
these calls with a calling card. A Calling card allows you to have calls billed to your
telephone or 10 your card account Calling cards may be used at coin telephones as well
as any other telephone. The calls are billed at the same rate as long distance calling card
calls Ihat do not use relay services.

Local calls through a relay service from a pay telephone are free 01 charge.
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§ 1438-216.32. Council for tbe Deaf and tbe Hard of Hearing - membersbip; quorum;
compensation.

(a) The Council for thc Deaf and the Hard of Heariog shall consist of 2& members.
Twenty members shall be members appointed by the Governor. Three members appointed by
the Governor shall be persons who arc deaf and three members shall be persons who arc hard of
hearing. One appointment shall be an educator who trains deaf education teachm and one
appointment shall be an audiologist licensed under Article 22 of Chapter 90 of the General
Statutes. 'Ibree appointments shall be parents of deaf or bard of hearing children including one
parent of a student in a residential school; one parent of a student in a preschool program; and
one parent ofa student in a mainstream education program, with atlcast one parent coming from
each region of the North Carolina schools for the deaf regions. One member appointed by the
Governor shall be recommended by the President of the North Carolina Association of the Deaf;
one member shall be recommended by the President of the North Carolina Deaf·B1ind
Associates; one member shall be recommended by the North Carolina Chapter of Self Help for
the Hard of Heariog (SHHH); one member shall be recommended by the North Carolina Black
Deaf Advocates (NCBDA); one member shall be 8 representative from 8 facility that performs
cochlear implants; one member shall be recommended by the President of the North Carolina
Pediatric Society; one member shall be recommended by the President of the North Carolina
Registry of lnterprete~ for the Deaf; one member shall be recommended by a local education
agency; and one member shall be recommended by the Superintendent of Public Instruction.
Two members shall be appointed from the House of Representatives by the Speaker of the
House of Representatives and two members shall be appointed from the Senate by the President
Pro Tempore of the Scnate. The Secretary of Hcalth and Human Services shall appoint four
members as tollows: one from the Division of Vocational Rehabilitation, one from the Division
of Aging. one from the Division of Mental Health, Developmental Disabilities, and Substance
Abuse Services, and one from lbe Division of Social Services.

(b) The terms of the initial members oftbe Council shall commence July I, 1989. In his
initial appointments, the Governor shall designat'e four members who shall serve tenns of five
years. four who shall serve tenns of four years, four who shall serve terms of three years, and
three who shall serve terms of two years. After the initial appointees' tcons have expired, all
members shall be appointed for a lcnn of four years. No member shall serve more than two
successive tenns unless the member is an employee of the Department of Health and Human
Services or the Department of Public Instruction representing his or her agency as a specialist in
the field ofservice.

Any appointment to fill a vacancy on lbe Council created by the resignation. dismissal,
death. or disability ofa member shall be for the balance of the unexpired term.

(c) The chairman of the Council shall be designated by the Secretary of the Department
of Health and Human Services from the Council members. The chairman shall hold this office
for not more than four years.

(d) The Council shall meet quarterly and at olber times at the call of the chairman. A
majorily of the CounciJ shall constitute a quorum.

(e) Council members shall be reimbursed for expenses incurred in the performance of
their duties in accordance with G.S. 138-5.

(I) The SecretaJy of the Department of Health and Human Services shall provide clerical
and other assistance as needed. (19&9. c. 533, s. 2; 1993, c. 551, s. I; 1997-443. s. IIA.IIS(a);
2001-424, s. 21.81(d); 2001-4116, s. 2.14; 2003-343, s. 2.)

http://www.ncleg.netlEnactedLegislationlStatutesIHTMUByScctioniChapter_143BIGS_I... 911312007
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§ 1438-216.33. Division of Services for the Deaf and tbe nard of Hearing - creation,
powers and duties.

(a) There is hereby created within the Department of Hcallh and Hwnan Services, lhe
Division of Services for the Deaf and the Hard of Hearing. The Division shall have the powe~
and duties including lhe following:

(I) To review existing programs for persons who are deaf or hard ofhearing in the
State, and make recommendations to lhe Secretary of the Department of Health
and Human Services and to lhe Superintendent of the Department of Public
Instruction for improvements to such programs;

(2) Repcaled by Session Laws 1999-237, s. II.4(b).
(3) To provide a network of resowce center.) for local access to services such as

interpreters, information and referral. telephone relay, and advocacy for
persons who are deaf or hard of hearing;

(4) To collect, study, maintain, publish and disseminate infonnation relative to all
aspects ofdeafness;

(5) To promote public awareness of the needs of, resources and opportunities
available to persons who are deaf or hard ofhcaring;

(6) To provide technical assistance to agencies and organizations in the
development ofservices to persons who arc deafor hard of hearing;

(7) To administer the Telecommunications Program for the Deaf pursuant to G.S.
1438-216.34; and

(8) To provide training and skill development programming to enhance the
competence of individuals who aspire to be licensed or who are currently
licensed as interpreters or translitcrators under Chapter 900 of lhe General
Statutes.

(b) The Division shall function under the authority of the Department of Health and
Human Services and the Secretary of the Department of Health and Hwnan Services as provided
in the Executive Organization Act of 1973 and shall perfonn such other duties as are assigned
by the Secretaly.

(c) The Department ofHeaJth and Human Services may receive moneys from any source,
including federal funds, gifts, grants and bequests wbich sball be expended for the PUfJlOSCS
designated in this Part. Gifts and bequests received shall be deposited in a trust fund with the
State Treasurer who shall hold them in trust in a separate account in the name of the Division.
The cash balance of this account may be pooled for investment purposes, but invesunent
earnings shall be credited pro rata to this participating accounL Moneys deposited with the State
Treasurer in the trust fund account pursuant to this subsection, and investment earnings thereon,
are available for expenditure without further authorization from the General Assembly. Such
funds shall be administered by the Division under the direction of the director and fiscal officer
of the Division and will be subject to audits nonnally conducted with the agency.

(d) The Secretary of the Department of Health and Human Services shall adopt rules to
implement this Part. (1939, c. 533, s. 2; 1997-443, s. lIA.II3(a); 1999-237, s. 11.4(b);
2002-132, s. 5; 2003-56, s. 3.)

This document (also ami/able in PDF and RTFformLlts) is not an official documenl.
Please read the cavea!.,· on 'hi! main NC Sfatllfe.v page for more informalion.

http://www.ncleg.netlEnactedLegislationlStatutesIHTML/BySectionlChapter_143B1GS_1... 9/1312007



North carolina Council Meeting
MINUTES

OCtober 10, 2003

Dr. Danlelle Rose welcomed the group and introduced new members and
visitors. The following members were present at today's meeting.

Members

Dr. Danielle Rose Representative of Pediatrics Socletv- Chair
Ashley Benton Deaf consumer
Cheryl Beach- NCOBA
Martha Downing - DPI
Margaret Blackwell - LEA
Peggy Thompson - Parent of Deaf Residential Student
Mindy Hopper - Educator
Sandra Sink PSS
Bevertv EIweU- Hard of Hearing consumer
Alison Turner - Hard of Hearing consumer
Ruth Miller - NCSHHH representative
Margaret Jeffus- House Representative
Pat Hauser- outgoing representative from NCRIO
Julie seibert for Brad Trotter- PMH-DD-SA
Kathryn Lanier for Mary Bethe!~ OOA
Linda Harrington DSDHH (ad hoc)
Cyndie Bennett OES (ad hoc)

Dr. Rose introduced Sara Allen from the Governor's Office of Boards and
Commissions. She has been instrumental in getting appointments made to the
Council. Dr. Rose then introduced Representative Jeffus, Peggy Thompson. and
Cheryl Beach. She announced that efforts are being made to fill the positions for
the NC Black Deaf Association and that for the representative from a cochlear
implant center.

Mindy Hopper brought up concerns about a lack in representation by deaf
Council members. Linda Harrington reminded the Council members that Tovah
Wax, Brad Trotter, Hope Everson and Sherhon Vv'hitted all are deaf and could not
be present for teday's meeting. Additionally. Dr. Rose stated there is one more
position vacant. that of the NCBDA representative.

The minutes from the last two meetings were then reviewed. The March minutes
were approved without change. After several corrections were made to the May
minutes, they were accepted and approved. It was explained that once
approved. the minutes would be posted on the website.

Dr. Rose then opened discussion about development of the By-laws. in process
for the past 3 meetings. Now that the new legislation is in effect regarding



Council membership, approval of the newest draft of the By-mws is possible.
Several corrections were suggested then approved by the Council and it was
agreed the corrected version would be sent out on the list serve for final approval
prior to posting.

linda HarTington presented infonnation about changes in the Division of
5ervk:es for the Deaf and Hard of Hearing. She referred members to the ratified
bill in their folders regarding Council changes for members to review and then
solicited questions. Next. she reviewed changes enacted by SB 939 that will
provide 3 more areas of service to the deaf and hard of hearing populations in
the state: video relay service. rEDP and a statewide emergency warning system
for the deaf and hard of hearing. Funds will start being collected on January 111

of 2004 for these programs.

Linda reported that DSDHH is finding that by working more closely with other
divisions within DHHS, we are better able to reach more people to whom we can
provide services.

She reported that Cannen Green from the Wilson RRC has left the Division.
Stephanie Johnson was recently promoted into the manager position there and
the Deaf-Blind specialist position will soon be posted. Paul Schreyer has left the
Central Office and his position as well as that formerty held by Rachel Ragin are
being modified in order for these positions to provide more sUPJX>rt for field staff.

Linda reported that Pat Stivland who normally reports about the RRCs is
currently on vacation. Linda Nelson was introduced and she reported about
telecommunications access for North Carolina. She provided some statistical
infonnation about numbers of relay calls, which have steadily risen despite
increasing use of pagers by many deaf and hard of hearing individuals. She
attributes the steady increase to outreach efforts.

linda also shared that sutH::ontracts that have helped promote
tek!communication services include: Joan and John Black who go to senior
centers to provide information about VCO and relay services; the Carolina
Computer Access Center in Char10tte has helped with speecIl.to--speech services
and a contract person, Mary Polly Easley, has been added in eastern NC to work
in this area also.

Three (3) bids were received in response to the relay RFP. It is hoped that the
winner will be announced in November.

linda reported that VRS services have become more and more popular and
vendOfS have become increasingly competitive in response. The DMston
management team has been discussing ways to monitor the quality of services
being provided by the various vendors. It is anticipated that the FCC may decide
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to tum over full responsibility for VRS services to the states sometime in the next
5 years.

Linda reported that Mike Lozynsky has left the TEDP and has begun working for
MCI. Interviews will be held for his replacement beginning on Monday of next
week. Applications have been received from 2221 people to receive equipment
through the program. Through the provisions of SB 939, additional positions will
help us to get equipment to all the eligible applicants.

Linda Hanington reported that DSDHH Program PlannerlEvaluator, Jan
INithers, has been wooong on the development of a database system for
gathering infonnation about services provided by the Division. Staff members
are being trained on how to input the pertinent data and they have reported that
the system seems to more accurately reflect the work they do. Members were
directed to another handout in their folders reporting information from the
different RRCs across the stale. Focus is now more on highlights and updates
rather than on numbers as in the past

The Division is also beginning the process of deve~ing a S-year plan. The
database will assist in this development as well. DSDHH will be working closely
with the Office of P~tcy and Planning (DPP) to complete this work.

Pat Hauser reported on the Interpreter Licensure Board. To date, 6 of the 9
appointments have been made, thus forming a quorum and they are scheduled
to meet for the first time in Wilson on October 24th

• During that meeting it is
anticipated they will look at the priorities for the application process for licensure
and the establishment of rules, etc. She reported optimism for getting the ball
rolling and procedures set once they begin meeting thus alleviating the need for
another Jegislative extension.

Cyndle Bennett then passed around a -Green and Gold- newsletter from
Eastern NC School for the Deaf (ENCSD). She totd members she would get
them on their mailing list Cyndie reported that the biggest growing population is
in the Earty Intervention (El) program. Currently, EI is serving 260 infants and
toddlers from age 0-3. The Beginnings program is also acutely aware that
newborn screenings are identifying children earlier and DES is able to provide
intervention sooner as result. With both Beginnings and EI seeing children
sooner, children get an earlier start in their communication development.

Cyndie reported that the majority of families are selecting auditory/oral or
auditorylverbal methods of communication with their children. One fourth are
selecting ~otal communication- so sign language is an important part of what is
utilized by instructors wooong in the EI program with families.

The restdent~1 schools just completed their first 9 weeks of school to date minus
2 days for the Eastern school, which closed down during Hurricane Isabel.
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Cyndie asked the Council for assistance in writing a letter regarding the problems
experienced with lack of real-time news reporting during emergencies such as
dUring the recent hurricane. Linda Harrington added that OSOHH is taking this
issue very seriously and she has already been in contact with both the Attorney
General's Office, the Public Infonnation Office (PIO) and Jackie Sheppard, Lynda
McDaniel's replacement as Assistant Secretary. PIO will be sending out press
releases and information to newscasters over the next few months about this
issue.

Ruth Miller suggested that cable companies be queried as she was toki to
contact her local cable company in order to make captioning accessible.

Or. Rose requested that Beverly Elwell look at this with her Communications
Access committee.

Cyndie then proudly informed members that all three programs managed by OES
- the NC School for the Deaf, ENCSO and Governor Morehead Schoof met
performance growth this year She further announced that Secretary Hooker
Odom joined NCSD and OES in the rededk:ation of the newly renovated NCSD
main building.

Martha Downing then reported that OPI has been trying to get to counties and
across the state to provkte training in cued language as the schools had
requested such. She reported mentorship was promed to teachers who
attended worKshops at the auditory learning center and they have been making
sure that people understand how to use auditory-verbal therapy. Or. Rose asked
that she also address funding for interpreters.

Martha reported that DPI has contracts for cued language and sign language
Interpreters they are trying to get through the state budget office. She reported
facing diffICUlty with this due to budgetary scrutiny and a lack of knowledge about
sign language and cued language.

Three trainings were held during the summer for about 150 interpreters and
transliterators. She reported school interpreters in general are excited about the
assessment processes and are seeking resources on their own. The state salary
schedule now includes level I and II for interpreters, Salary grade 59 will stay in
place for 2 years for people who have not yet met the minimum standard and
those who have will be paid at SG 62 or 64 depending on credentials.
Unqualified persons are no longer being hired, She anticipated assessments
wouki not begin until January, Those who have already met the standard are
being paid on SG 62 or 64, which is a motivator for others,

Pat Hauser inquired about getting infonnation to school interpreters about
licensure and linda Harrington inquired as to funding for interpreters to meet the
training requirements. Martha reported there is money available through the
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department only for summer trainings and they are also paying for the
assessments. Local school systems continue to train through their own budgets.

Mindy Hopper asked Martha to elaborate further on the trainings that were
provided during the summer. She responded that Linda Tourez from UNCG
provided training in Greensboro on cued language and Lauren Trouett provided
training in Raleigh. As far as oniloing training, she stated she encourages
interpreters to contrad with interpreting agencies or RID certified interpreters to
acquire training. It is now required that individuals complete 15 hours of training
annualty and documentation of such is to be reported to OPt which will be
forwarded to the licensing board. Pat Hauser asked what types of training will be
acceptable and how they will be verified.

Martha stated there is a fo"" on the web that will be sent electronk:ally to the
Eastern Carolina Director for approval. Subsequently, it is to be sent to DPI.

Mindy Hopper then brought up the issue of the need for training opportunities for
new graduates from Interpreter Training Programs (ITP) working in the schools
and in the community. Linda Hanington reported that the revamped position
previousty held by Paul Schreyer at oSoHH, win include the responsibility of
developing interim plans for these interpreters. Pat Hauser espoused the need
for newty graduated ITP interpreters to seek out opportunities by networking with
seasoned interpreters and becoming invotved in the;' local professional
organizations. She expressed that too many new interpreters seem to request
free services and are not taking the initiative needed for their own professional
development.

Mindy suggested contacting a school in Rochester, NY regarding their mentoring
program which Pat reported had already been looked into a few years ago by a
woman in western NC.

-'BREAK-QUT MEETINGS-'

Following the lunch break, the full Council again met together as a group. Dr.
Rose reminded the group with regard to deaf representation that Ashley Benton
holds a deaf consumer position on the Council and in addition, there is Cheryl
Beach from NCDBA.

Dr. Rose then announced that Pat Hauser is an out-going member and shared
that she had been a primary leader in getting the interpreter licensure ~islation

enaded. Further, she will continue to work on this issue through representation
on the Licensure Board. She thanked Pat for her years of work with the Council
and wished her well.
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Next, Dr. Rose invited one person from each committee to report to the Council
regarding their breakaway meetings. First to report was Peggy Thompson from
the Education Committee.

Peggy stated that her committee came up with the folklwing recommendations
today: 1) Inviting someone from Public Health and Beginnings to come speak to
the Council to provide information about Early Intervention, infant testing, their
counseling process and which modalities are presented to families in order for
the Council to better understand the educational choices that families are making
for their children; 2) Raising public awareness of Deaf culture and the issues
unique to the deaf and hard of hearing populattons; 3) Provision of assistance to
the public schools regarding their critical need for audio-verbal therap~ts and
transliterators for cued language programs to include a database for interpreters
and transliterators, and 4) Provision of more training for teachers at the
residential schools on the various communication modalities. Cyndie Bennett
added that there ~ a need for more support and training for classroom teachers
who use signing to communicate.

Peggy stated with regard to deaf-blind children that there is a pilot-mentoring
program through NCOBA helping to conned role models with students at the
residential schools. They are hoping to expand the program in the public schools
so that more mainstreaming can be done with deaf-blind children in order to
reduce Isolation. Peggy has inquired at OPI regarding what they do with deaf­
blind students and it was suggested she contact Chris Jones to invite him to
speak to the Council about how these students are served in the public schools.
Peggy suggested that Chris Jones address the committee directly since they are
not sure what services he will be talking about and was told he might be able to
include information about SSPs in the classroom.

The committee also discussed establishing a state-mentoring program for
children in all modalities so that they can have adutt role models and an
additional resource for information and support.

There was some discussion about whether modalities must be mutually exclusive
or whether there can be a combination taught to families and what the definition
of total communication is. It was decided that further exploration of these issues
will be conducted when Beginnings comes to provide their input.

Beverty Elwell then addressed the Council regarding the topics discussed in the
Communication Access and Consumer Services committee meeting. She
reported their charge is to talk about hearing aids insurance coverage issues
surroUnding cochlear implant devices, dosed-captioning concerns and licensure
issues affecting community interpreters. W\th regard to closed captioning during
emergencies and disasters, the conunittee ~ recommending that a letter be sent
to the Secretary of DHHS first, outlining what ~ required by law, reporting
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situationslservk:es that were not adequately covered during the recent hurricane
and ice stonn emergencies and in conclusion, requesting assistance in seeing to
it that whoever is responsible for enforcement of the law, do so. Anecdotes and
comments will be solicited from the various RRC managers, NCSHHH, NCDBA,
NCAD and NCBDA. At the same time these various organizations are being
contacted for their input, they will be asked to suggest persons who may be
willing to participate on the committee so that there is better community
representation.

It was voted that the committee would provide a draft of a letter to the full Council
for approval and then sent on to the 5eaetary.

Jan Withers was then called upon to share information from the Families and
Mental Health committee. She reported they mostly focused on mental health
issues. They discussed the need for additional support to families and the need
to make nursing homes, senior citizen facilities and other types of service
agencies more aware of what services there are being offered to deaf and hard
of hearing consumers. A large concern is that of mental health reform and how it
is going to impact services provided to these populations. Jan had shared
infonnation with the committee about the Mental Health Advisory Council and
related work group. The workgroup has been meeting every two weeks to
analyze issues relating to state mental health refonn and how to establish the
type of structure that would allow for provision of effective services to deaf and
hard of hearing people within the newly reformed system.

She stated that Dr. Rose had suggesled that the Council also develop a letter for
the Secretary expressing concems about possible gaps that could occur in
service delivery to these populations.

Also discussed today was the need for development of linkages among various
divisions and agencies in state government and in the community to enhance
awareness of resources for deaf and hard of hearing people.

Dr. Rose added that one particular concern is that of the refonn in mental health
targeting certain diagnoses such as substance abuse and mood disorders, whtch
would take priority over other diagnoses. In addition, there are concerns about
varying quality of services to the different counties.

In response to an inquiry about community services and support, Jan reported
one important aspect of slate refonn is that peopSe in need of mental health
services must receive them in their -naturar communities and she emphasized
the need to educate treatment facilities with regard to this issue to more
effectively reduce the incidence of isolation in these populations.

Close to the time of adjournment, linda Harrington asked the Council about what
information the members wished to inclUde about themselves on the website and
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it was decided that the members' names and positions would be posted and onty
the Division address and email address would be provided.

Dr. Rose adjoumed the meeting and stated that by the end of November she
would announce the date for the next Council meeting which will be scheduled
for sometime in January of February.
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ha\'c o:hibued al more than 40 StllC\\'1dc/Joc:al cycms or rnukshow . More
than 150 pr~l1I:mons \\'crc gwen 10 ":aDOUS groups of current aDd potentul
rebr users With 2 brgc amount of hclp from our RAP subcontractors. VOice
CaD')·.Q\·cr (\'CO) RAP SUbcOntr.lClors once 2g.ltn dtd:l. fllntl$UC lob of
prOmQWlg the rda)' S~'1« 10 pmcnrul VCO USCI5. 11m is apparent bcawc
the' ownbcr of YCO alls has grown neady fifteen percent dunng 2002. The
Slum holds tnIe (or our Spe«b-to-S~ech(STS) R."P subcomnclOr, \\'ho
had I. most dJfficull lask of Idcnuf}"mg potemul SIS ~rs. The number of
srs alb h20S more than doubled during 2002

Our new lmpf'O'\'cd product. Vicko Reby ~mce. wluch USC1llugh-Sp«d
IOlcmet access (cable modem. DSL or T.I) \\-"1S IIUIdc a\"2..Lb.blc dunng the
summer of 2002.. ~f rc than 70 web cams u:etc' msl:l1led rhroughout Nonh
Carolma. More thso 2S ".~b cams we.~ mstalled III snue sod fed~nl offices
"'hcre dClIf cmplorccs ".Ot:k.

Spnm ""QuId Itkc: 10 dunk en~ryone for ,.our suppan m nukJng 2002 anorher
successful rear m the TRS mdusU)·. 1\.5 f(:Chnolog,. conunucs 10 adnnce,
SpOOl IS ~d} to expand snd enhance Ihe TRS plalfonn 10 exceed
customcrs' cxpcclauons throughout the mdustry.

IktU fCWlrds.

And)' Leffler
Account t\lanagcf

•

z
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Letter from Sprint Account Manager

Dc:'Ir North C:trolin:t Rcla)' Consumers.

Sprim h:td a "cry exciting rear in 2002 • unplcmcnting 111110"ath'c, enhanced
products and services nationwide - Sprint E IReb.), platform, Video Relay
Service, Sprint Relay Online (Imcmcl reillY), Enh:lOccd Turbo Code (Eo
Turbo), and Voice Carty-o.'cr (VeO) Direct. Our goals arc [0 ensure that
we dc1i\'cr dle,' highest qU:llily of service and offer funcoonllUy cqui\'1\lcm
services 10 meet customers' communication ncc.:ds. Sprint would like (0

thank the 5t:lte of North Carolitu for another successful )'e:tr of
Telecommunications Rcb.r SerYlces (rRS). On i\larch 30,2003, Sprint will
enter the fourth and fin:tl yellr of our TRS contract with North Carolina.

The implcmcmarion of new produl:::{s - Video Reb)' Sen·ice via inlcmcr,
Sprint Rei:!)' Online, E-Turbo and apTd - wa~ well received b)' the De:tf
and Hard of HCllring conununitieso Sprinr's major focus and goal was to
educaTe all potential Nonh Carolina Relay Service users of the inno\Oativc,
enhanced services available to them. Sprinr designed mass marketing
m:ucrials ro mcre:tsc relay scn'ice awareness ll\ the hearing, speech disabled,
Delf, and Hard of Hearing cOllUnunities. ~\ new comprehenSIVe outreach
promotional campaign was developed lind marketl-d 5t:llewidco

i\nother major focus In 2002 has continued to be cducaong the commuOl[)O
on the enhancements to the Rela)' Nonh Carolin:t, espcci.11l)' for Speech-to­
Speech (51'5) and VOICC CatJ")'-Ovcr (VCO).

"l11e OUtt'(.'llch Program, in colbboration widl the Sprint Rela)' i\mbassador
Program (RAP) and Telecommunications Acccss of North Carolina, has
continued ro do an extraordinary job! We continued fO meet the needs of
customers by providing numerous prC5cmations and exhibitions at C\Ocnts
and tradeshows throughout the StMe. Despite the declining minutes of usage
that Relay North Carolina has experienced for the first time III cbocn rears,
the roral number of outbound c:tlls has cominucd to grow at amazing rate,
This shows that relay users :ue making marc calls, but Ihe c:tlls are shorter in
length th:m they ha\'e been in the past. i\ possible causc for this is impro\'ed
fcchnolog)', such as rhe Turbo Code fcature widely included in newer YIYs,
which makes calls (:llilCr and shOrter. Another pOSSible c:tuse is that relay
users mar be choosing to not usc U'lldirional TRS for lheir long dislance calls

•
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Sprintlnduslry Report:

Telecommunications Relay Service Industry

Sprint's Proouct Design tcam belie\'cs thai the lcchnolo&'lcal explosion that
Ihe tclccommunic:lllon mdustry h:l.s experienced Ul the last fe\\I }'e:tn will
conunue lind Sprint stands re:ldr 10 sur :tIthe forefront ofTRS. The users
ofSprint Reb)' will 1t:l\'C the opportunity to be the fint 11\ tlte nauon to
c.xpenencc the moO\'all\'c products thaI SpOOl 15 currcmly developing, tesnng
and Iffiplcmcnong.

Sprint unckrsl2nd thai TRS users are looking to the future. \X"ith mat U1

mmd, Spam 15 proud 10 offer \'K1ro Relay Scr.'lCC (\'RS), SpOOl Rchy
Online (SRO), CarTel Broadlnnd Tccltnolog)', El Reb)' !)!2t(orrn. 2nd
Spnnt Reby E.'tpreJ5 Repon.

New Products for Sprint Relay

Spnnt connnues to Ix the leader m TdeconunumClluons Reb)' ~r'\'ices lind
IS comnuncd to PW\'lWng funcuonal eqWV2Ic.nC}'. the s:ame as th:1It cnJo)'cd
by standard lck-phonc U§CrlI. In 2002, Spnnl released tWO Iluemet reby
products - Video Relay Scf\,jce Il.Od SpOOl Rcla)' Onltne. Spom prm·idcd
outl'<!ach to the deaf :md hard of hearing VRS and Sprint Relay Online users
by demonslr.tung :l.Od p:uucip:UlOg lit national tradeshows. such as; Self I-kip
for the Hard of Hearing Convention. N::niOllal :hsocialiOIl for the Deaf
Conference. Deaf Wa)' II Imemalional Conference and Association of LaiC

Deafened Adults Conference.

1. Video Relay Service

Spant and Commuruaoons $tto.'Ke for the Deaf (CSD) eslabhshcd an
alliance to offer Video Re.lay Service nationwide - www.usavn.com. or
www.mcYJ!.CQm.VRSlsanlmeraco.·e."ldeoldcconfercncmgscl••Ke
that utilizes a sJgIl bngwge Interpreter to rcby calls from slgt\ bngwge

•
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users to standard phone~n \nrhoul die use of 1. Tn', Currentl~·.aU
VRS mmult:t~ reunburscd through the Intent:ue TRS Fund for both
Intcrst:a.tc sod Intrasutc alling. Spnnr est:2bIished St2I(' 1.1U...s for Video
Rc1ar ~n'lCe to Pro\;de Sl2lc Adnurustr:ators wIth hlSlonai dat1l on \ '"RS
minutes processed through mdi\oidU21 Stlues. In llddmon, Spnnt 1l.1$o
est2bh.shed 2 .....eb amen. ChlitribuDon program to funhcr educate
pou~Jl(12J ndeo reby USCl$.

•

( 2. Sprinl Reilly Online-

SpoOl muoduccd Sprint Reby OnlincU. ­
W'ww,sprinuclayonljnc,com --lII u:cb~lUbkd.mulu-bnguagc: scn-lcc­
the next gencnUQn of reby. Sprint Relay Onhncsw aUs an t:akc pbcc
lIDywhcrc, .n)'lime, 10 aoronc from the U'IIcmct connection. nus
feature. a cutting edge technology, \\.j]j ensure th21 rehlY users reeen'c
qw.hl)', S«Utc and confidcnw.1 cornmuruC2uon. It prondcs an
Iflle.raCUVC relay cx~ncnce using uttu!O\'C fC:iHU~ dcslgOcd for the

unique needs of the TRS users.

The 2Wpt1\.C dispb)' gt"es reby users the ability to CUSIOmuC screen
appcanl.O(;C for enhsncw tC2d2bilil}" Th~ prlnt/u\'e opoons allow the
users th~ apability to 53ve the converuuons ror future rererc.nce.

2
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•

3. Integration 01 Captioned T.lap/lone Technology Applications (CapTell

In thc= Spnng of 2002, Spnot began u'orlung \\-,lh L'llral~ Inc.-a
manuf2cturcr onTY eqUIpment, [0 offer Captioned Tdephonc
(CapTclUt) tcchnologr on :II uu.1 basIS. Because of the nuckel grmnh
seen ""tb VOice Carf)'O\'cr (\'CO) users among popubuons includmg
oldl:l' adults, and younger adults arfecu~d by prCm:llNrc heaMg loss,
Sprint IS worlung to pro"idc enhanced "CO fcaturrs and u;n-iccs. Spnnl
is monitonng CapTd ttUb 10 SC"co St2tes mcludlllg Norm C:lI'olin::a wilh
dC'o'cn pamclpants. Sprint lmd Ultralcc, Inc. behc\'c that these new
1t.'Chnolog.c$ h:wc the porcnnal to dramatically ch:mge the way lhat VCO
users experience relay sen-icc.

The objccnvc of the Capcioncd Telephone (CapTeI) system IS to provide
nor funeuonal cqUlv:l!CI1l telephone service: for people \\'ho :uc dl'1lf or
hard of heanng who can usc thcU" own VOiCe: to t:alk to the: aIle:d put)'"

The C:apTd s)'Stcm sends both the alled party's '"OKe: o,'cr an :ampltfied
handset. and the: near 51Jl1Wl:lneous tn.nscnpuon of the: words that the
alled puty is S:l)"lng (capnons) to the U5Cr,

-

Q( "", ,..,bI 1 _
__'"Or'UII

o'(\OCl _lwtMM _IU.
~. "I'w ......n
t .. t .....,.1 .. ,_I 1'$

How it works:

The C:1pTcl user simpl)' di:11s the number of the penon they are calling
directly on their Cll.pTei phone, This phone automatically links into the
CapTel service. \'Vhen the called part}' :1nswcn, thc eotl\'ers:uion
proceeds in the muur.il fashIOn with the user and the aIled part), h:lt'ing a
nomul con,"cn:.uion. l.1:l.Ing st:ate of the 2ft "olce recognition technology.
the: apnon! Oow :at st2nd:ard r2[C of speech with o"cr 98' 0 :aCC\l1:1lCY
:aboul l','o or three SC'Conds bc.hmd the call«l party's '·OICe. The aIled
puty's "mcc LS presentcd 10 thc user \'u :an amplified h:an~t and the
captions are prCKnu~d on a bnght, fivc-tine dJspby screen. The usa hu
the C1pabilif)' of scrolling back in the con'"enalion to rc::ad capDOruii th:at
rna)' han: bc:en nusw

,
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4. Turbocode and Enh.llCed Turboc:odtnl

In ~dwt1On to our Itand:arcl feature orTurbocod~. SpMt announced the
bunch of Enhanttd TurboeO<k (E.Turbo1

,,) - the newcst addlt100 to our
fcarurc-rich TRS pblfonn.. Spnm worked dosc:lr Wlth L'lmt«; Ine-.11
nunuf:r,cturer ofT11' ~U1pmem. to dcsJgO and unplcmcm t.lus
moonon: technolog)·. AS:II result, Sprinl is the first reb)' provider in the'
nation 10 offer E-Turbonr call processing.

E_TurboTIo.l allows TrY ClUers to :luromaucall), 5ubmn duling and call

setup instructions when Ihey dial into rela)· ser\'ice. This significantly
reduces the amount of rune needed for Communicatlon ASSISI:mrs to set
up and process the outbound calL This rcsullll in the TIl' c2l1er being
l:onnC1::u:d (0 the dt'Sucd parry at :I speed that IS close to thai of a oon­
rday call This makes for a Win-Win slNauonl lot only IS the Tn'
caller pleased with the spttd 1fl wmch melr alls arc proccsK:d. bUi also
duC' [0 the reduced ClU.~rup tim(:. th(: (:nd r(:suh IS that th(:r(: ar(: fewer
bl1.bblc:: nunutes to th(: Srat(: reunbursing for th(: rrunut(:s.

•
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5. Voice Carry OYer Gated Centers

Spnm I proud 10 :announc~ the esubhshmcm of NoO Voice CallJon.r
("CO) centen In our oe~·o[k.. These VCO CCnlCI5 employ CAs who
ha"c rceel\'w :I. 5pcCl2bzcd YCO tr:uning 2nd arc (he most cltpet1cnc«J In

Modlmg \'CO aUs.. SpOOl will pronde dus VCO sen"ICC wIth a

dcdJoltw YCO 800 numbc.r [0 me SUla at nO addJb0021 ch:argc. TillS
vCO 800 number uill route VCO aUs to ltu~ VCO ennen. A dcchcul:d
VCO 8OO-acccss number cltnunatcs me ott<! for VCO br:lndmg and
rcsoh'c:s VCO all Kt-up LS uo for VCO ~[5 wuh callmg from PBX
lma and/or dual house hold members. Rcbr Nonh urohna a!.read)' has
II dcdwued toll (r« number for VCO usen :lOd the' numbc.r 1$ 1-877­
735.8260 for qUICker :u:cc:u to VCO serncc.

\Wl

6 Sprint Relay Express Report

Sprint Uilling Group will provide a 5ccurc web-site for billing files, ailed
Sprim Relay Express Report. where :l.Ulhorized cuStomers such :as SI:UC
J\dminililr:non and Account r..lamlgers will be able to downlo:td :and view
the file whenevcr nece.ss:try. TroditionllU)'. lhe Sprint 1ll1ling Group
would send lin mdl\'idual email to Account Managen wllh ftle
:1lt2chments for thcmsekcs and thelt Stlte ,\dmmistntors. In:an effon to
cxpediu: rq>Orung mfomution 10 our customers, the Sprint Relay
E.xpress Report will proVide St:He AdmmlStr:HOrs :and Accounl Managen
with a one- lOp location to upl<»d 2nd/or dOWruo2d billing flies

•
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Stat, Telecommunlcltions Administrators by Sprint (STARS)

In Scpl(::mber 2002, NC'\\' r>.kuco 2nd Spn"! host«! th~ SIXth annual St:ue
TclecommurucaDOns Adnunistrlilors of Reb)' b~' Spnnl (STARS) confcrmcc
In Sanl:!. Fe, Ne\\' Mc.xico.

SL\R$ and Spnnt Management Spall 5C'\'cnl dar' working t~thcr

uc.hangmg mfonn:l.tlon on the TRS industry. Sprint Rd2" d~·clopmcm:5.

and IS$~. 11m also provided Spnm M2Jugemcot 1m opportuf\.lty to recel\"e
mpul from the States :about our productS :l.nd scn"K:CS. Confumcc
hJghhghl.5 mcludcd:

~ Spnm Rcbfs NC'Q.' PI.:uform
~ CUSlomcr C00l2lCl Online D:uabasc
• FCC Pram12non

SpnRt Rcla~' Onlwc
Video ~la" $cryicc

~ CaPlXXled Tde:phonc

•

•
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Relay Service Programs

Sprinl Relay Slale.

SpMt bunched relay Rl"nC~ In 1990 with lh~ SOlie ofTexas and has grown
1029 accounts n2uonwKlc In 2002. Dunng 2001 and 2002. Spnnl \\"1lli

1\\'1lrded a ocw contact 10 pronde scrnce: for \'c.rmonL We also ,,'efe
awarded. rcnc:w:d comract for Ohio, Conn«ocul. Jowa, Washmgton,
WrOffilng, Ronda, Inwana. Okbhonu 2nd South Carolina. Our 29 accounts
consists of27 stales, the Feden.1 GO\'cmmcnt lind the: Common wc:lIlth of
Pueno. In addition, I new in-lIllie center was butll in Columbia, South
C2row. Sprim IS proud of ItS continued growth and success wuhLn rheU"
rclay progr2m.

This gr:apluc shows where our Slates, along wuh II ccmers, arc ensuring caUs
are hanilled smoothl).. C\'cn dUflng the bus)' tuncs or w$astco.

.. Sprint

I:JI Oth.,- Providers

-
~J

From October 2001 - September 2002. Spnnt processcd O\'cr 26 million
mbound calls and h:u mel or C'xcc:edcd :all orc-Notlonal sen"ICC Icnls (2'"Cragc
speed of 2!\5WCr, block:t~. Cle.) for all 27 St2tCS 2nd thc Federal
Goycmmcnl. Thc nct\\'ork rcl.i:ability WllJI 99.48' ..

•
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Relay North Carolina Statistic Report:

Total Relay Ne Outbound Calls

The state of Nonh Carolina. with contmucd suppor( from TANC
Administrnuon lind Sprint's Reb.)' Ambassador Progrnm, W1U continue to
pcrfonn proachn: outreach and educational activities rhroughoUl me St:uc.

Relay North Carolina Total Call Volumes

•
.......

.~. .-
--
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Total Relay North Carolina Session Minutes

Relay North Carolina Total Minutes..--.... -- --
....

•
~• ....•••• -

...-
~ ~ . ~ - ~ ~ ~ ~ - ~

Monlhs

Relay North Carolina Call Origination

2001 Call Origination

•

0"
."

0"
0" • TTY

• Tutbo Code

o ASCII

o Voice

.veo
oHCO

• DiS ASClvrrY
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Total Voice Carry Over (VeO) Calls

Number of veo Calls

7,000 I!'""-----------~~-.....
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o
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Tolal Speech,to-Speech (STSj Calls

Numberof STS Calls
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"1'1115 ch:m Inmates a clear plcrure Wt the majonty of Rela)' orm C:uohna
ails continues 10 be: made br TIl' users. Howe\'cr, there hu been an
ongomg IOcrcuc Ul YCO calls dunng me year 0(2001 wllh G~. up from the
yellr 2000 wlIh only 4°.. umlxr of Twho Calls ch:uged reb)' C2U5 hllVC
mcre2~ dr.IIRUUClU)' (rom 2"'. dunng the rear of 2001 to 3SO. for the rear
of 2002 due to two reasom. the fda)' users lu,'c ~en replacing thelT

Quld:ucd 1TYs wnh newer Trys comaming Turbo Code on thw own or
through successful NC Tdecommuniauion Eqwpment DlStributlOn
Program (rEOI').

For the rear of 2003, "1lh T.\N:C Administr2.bon, \\'ith Spnm's and R.\ Pst
conunued support to unplemcnt :aggresSl\'C m:u:keung $tr21~ 10 [CKh
non-TIY n:by users such:as: VOICe uII)' (h'cr (\'CO) and Speech to
Speech (STS) and also bong rda)' 2\\'UCJ1CS5 to the SpalU5h-spokmg «-by
UK'.fS,. s\1 the $lime time, new ru-r«h producrs such u Imcmct Rdayand
Video Rd2)' xrnce u'1ll be m:uketcd (0 reb)' usus who han ac«ss to
comput~rs.

Speed of Answer

nus chan mdlcates that Spnm has ~xcecded the speed of answer
reqUIrement throughout the r~r. Speed of answ~r idennfics the number of
5«onds wllhm which calls are answered. The duly rcq~mem 15 90'. of
aU calls to be answered wlthm 10 seconds and 3.3 A\"l~r:tge peed ,\nsw~red

(.1\ \). The rear a\'l:r:t~ of AS" IS 1.32 or 97'. of ca.l1s answered wlthm 10
seconds.

Relay North Carolina
Average Speed Answered

•
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The pc:wll 01 contact •

(

Type of Calls

Relay North Carolina Type of Calls

4%
,%

6% 0%

6'%

• Local
.lntraLATA

.1nletl.ATA

_Interstate

• General Assist
o Toll Free

• Directory Assist.

0900 Access
• International

• Marine
o Olher

Number of Subscribers

Relay North Carolina
Number of Subscribers
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25.86<f5.698

24,592

25,749

23.747

24,905
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27,000 ==~ ,.2"..52" r-2",464 6.
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j 24,000
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History of Relay North Carolina- Outbound Calls

Relay North Carolina
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History of Relay North Carolina· Session Minutes

Relay North Carolina
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Video Relay service- www.rncvrs,comor WWW.US3Vfs,com

(VRS Calls Terminated in Ne Only)

•

53

Number of Video Relay Service Profile Minutes
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(VRS Calls Placed Through www.rncvrs.comOnly)
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Internet Relay Service Minutes From www.sprintrelayonline.com

•

Number of Internet Relay Minutes
www.sprintrelayonline.com
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Customer Service Contact Data:

Spom CU5tomc.r $en"ICC 1$ rnponsible for h.:mdlmg customer Kqu~15 such
as: rcg1stcnng Cusromer 1):afllbase profdes. respondlOg to reporn of tKhrucal
ISSUdi. sending KqUe5IW reb.)' mfomuaon m:ucrulJ. or hslcnmg 10 lind
ptheong CWilomcr 5USSC5DonS, commeots and complamrs. E:ach requ~t

from II reb) user 15 gt"en full anroaon and C"e!1' effort 1$ rn:lldc to uwfr the
""',.
The foJlO\nng hlghhgh[s shO\\' ,he brukdowo of call types Ih:1It \\'e~ ft'CCt\"W

through Spnm Customer Sc"'1CC.

•
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Supporting Team Members:

Telecommunications Access of North Carolina

Lind2. Nelson - T ANC .\dnumst;r:llor

Christint Burleson - .\dl1lllUsm.o,·c ,\ssistam

Tina Spearman - ,\dmlnISlnlUVC r\~I.U::lDt

Michael Lozynsky - TEDP Coordm:ltor

Ginger Jones - Program Assistant

Ne Utilities Commission

Joanne Sanford - Ch:urpcrson, NC L'uhucs Comnusslon

Kendrick FcnuOis - .\nomey, )lubbc Slaff

Sprint Government System DMslon (GSDI

Tony O'Ag:ua - \'ic~-Pre5ade:nr & Genem M:uuger. Spnm eso

Mike Ligas - Dlfector. Busll1ess Dcn~lopmcot • SpOOl GSD

Mike Ellis - Dirccror. TRS Sales· Spanl GSO

Business Service Operations

IRS Operations

Mike ReiUy - Director orTRS OperaDons

Ron Peay • M:1.02gcr Vendor Sub-Conmcl::l

David Lile - ~l:tnagcr Force t-.1:lIlagcmcm

Mary Cole· l\h.n2gcr Tnumng

Billing

Amy Wagner - Billing An:!.l)"!n

•
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Engineering

Brenda Yair - Tom lader, TRS l:>aJgn &. Dt:vdopmnll

Pat Ba."<tcr - Man:ager, TCSl & Implctnnltarion

Detwin Coleman· Reg;onal Manllgcr. SrSlem Mlllnrcmmce

John Griffiths· Network & Archit«rurc

Business Service Operations

Marketing

Andy Lerner - Accoum M:magcr

Paul Rutowski - E:ulem Rq;wnal Customer Rebuons M:lnagcr

Angie: Officer· Progr:am to-l2.n2gc.r

Paul Ludwick - Seruor Jlroduet ~l2nager

Andrew unge - Scruor GO\'cmmem \«OwU Manager

Cootract5

Don Rawlings - Semor Contract .\dnunl$U2tor

Relay Ambassador Program (RAP)

Speech-to-Specch (SIS)

Carolina Computer Access Cenler - Judy Timms, Stcph:l.lue 3ct:rs. Lynn
Koch. ,mce Williams and Allison Schilling.

voice Cany Oyer NCO)

lASel Assistive Systems - John llInd Joan BI2Ck
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Outreach and Marketing

One ofSpnnt and TANC's pnm2J) goals lS to moose: me :lW-.rCflCSS of
Re.by Nonh Carohna ~B, 2S well tIS the genen! pubbc. 1111: Spom
Account ?\I:anagcmcni and NC TANC Adminisrnnon t:..'l:hlbltcd booth or
p:u1:iap:ucd:1.t the foUowing conn~.ntions/events dunng the yen of 2002:

2002 ReIllY Nor1h Cafo!lna Outreach ACUYlllllS Ropo"

•

January
17 (Veo RAP) Chapel H~l Challenges of '""""''''' """""February

( 21 Cl1apel'" Ne Augmentative 150
Co<nm<rooabon
Auoaabon

21·22 Ne Speech, Hearing 500
• U1nguago..........

22 G<ee<Mk ECU 250
Audio6ogl$tfSpeoch
Pa~ Tl'iIII'lII'lQ
Prog<am

March
7 c...- """""to< 200

Access Center
Technology Fair

11 (Veo RAP) AUantic Beach NC ADlance of 60
Information and

I Referral5e1Vice

'2 Wilson Tenth Anniversary 400
Relay NC celebration

" Raleigh Tenth AnnivelUl'y '00
Relay NC Celebration

14 _'on Tenth Annrversary 500
Relay NC celebration

",,"'... -;gh Break Out VIII 300
National Conference

9-11 - He Assoc::iation of 400
Communoly .....
ICFIMR Pro\ttOen

II - ""'" """""" ..... 5.000
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2002 Relay Nonh C.tohn,l Outreach ACllvlhes Report

Dale CIty Event Attendance

•

17·19 W............. NC Speech, Heanng 500
• language--(Spring Conference)

19 (VCO RAP) Wrigl'1~Beach He AssociatIOn on 50.....
M.y

S-6 (Veo RAP) NewBern Craven Retirement 5.000
E'IX>

L
7 Raleigh Golden Jubilee Senior 2,500

E'IX>
1Q.l1 Caswell Beach Deaf seniors Retreat 100

" Ralelgtl Annual RNC Golf 55
Tournament

29 (VCO RAP)
Bu_

National 5eoior 100
Health and Fitness
!Joy

June

e 13-15
New """'

NC Reglstry of 150
interpreterS lor thtI
Deof

2. W,"", NCOeatBlht 75
As>ocia"'"

July

&-12 W_DC Deaf Way II 12,000
August

20-21 "'- NCMMA 150
September

&-" "'""""'" NC Conference on 1."00
Exceptional Children

12 (Veo RAP) Eliz&beth CIty Aging With Gusto '50
EXlravangza

12·15 Mofganlon NC SChOOl fOf the 500
Deaf Homecoming

21 Wllminglon Deaf Awareness Fair '00
26-28 Greensboro NC Speech, Hearing 150

& Language
Association
.(Faa Conference)

October
2-4 Ra""" He Rel'\3bilitallOn 150

Association

9 W.............. Dtsability Resouce 300
Fa<

( ,. "'- Deaf Awareness 60
E_

18-27 "'- NCStateF_ 3.600
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2002 ReillY Nonh COirolln.. Outreach Acbvlhes Report

Datil Cily Evenl Attendance

29 W""'" Easlem SChool for the 150
Deaf Homeoomlng

29-31 Greensboro NC Division 01' Aging [600Conference
November

1-2 Raleigh NC AssistiYe 600
TechnolOgy Project
E_, ..- Triangle Down 50
Syndlome AssoQaIion

13-15 a...- NC AssodHon of 400
Ccu'lty £Nedors of_..-.

13-15 NCS<hool 900
Coon-.
IWodatJon

o.cember

2-' Greensboro Ne Eaucalion 2,000
Toeh""",",
Conference

9-11 Plnehursl NC Councll 01 '00
ComrrulIty Programs

•
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Relay LETIER FROM THE ACCOUNT MANAGER

Dear Relay North Carolina Consumers.

In 2006. Sprint once again delivered the best Relay Services in the market! Sprint

continued to provide the highest quality services, dedication and commitment that the
Slate of North Carolina has come 10 expect. Our partnership wilh NC has been interactive
rather than reactive. Sprinl has continued 10 provide our
Tradilional Relay Scrviees, including: lTY to Voice. Voice
10 lTY. Speech to Specch. Voice Carry Over, and CapTel.
Sprint has continued 10 nOI only meel. but exceed the
recluiremenlS put forth by the Stale. We also received
positive feedback and inpul from our consumcrs. Our 2006
road show dcmonslrated Ihat our consumers are pleased
with our products. As always. Sprint is grateful to be
granled the opportunity to continue providing orth
Carolina superior Telecommunication Relay ervices.

Sprint and the Division of Services for the Deaf and the
Hard of Hearing. (DSDIHH) continue to share the same
visions: 10 hold customer satisfaction as our top priority
and 10 provide stellar services. This year we had the
opponunity 10 work jointly in establishing a Road Tour.
Sprint and the DSDlHH have strived 10 increase awareness of all telecommunication services
for Deaf. Hard of Hearing, Speech Disabled and Deaf Blind consumers. The
Telecommunications Access of NC (TANC). which includes the NC Equipment Distribution
program. Hearing Aid Distribution Program. and Emergency Equipment Distribution Program.
has worked closely with Sprinl to collaborate in marketing Relay NC throughoul the state.

Sprint and the DSDIHH not only shared Ihe same vision. but this year both also relocated. The
Division has been relocated from Chapanoke Drive to Navaho Drive. while Ihe Sprint Relay
offices were moved from Atlantic Avenue to Wake Forest Road.

The Division. along with the Raleigh Regional eeRIer, had an open house with many
consumers. professionals and govemmeRl agency representatives in attendance. This was a
greal opportunity for people to learn where the Division is and il gave people an opportunily to
see lheir new offices.

o
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Location or Rdliy NC and CapTtl Account M.na~n new otrJ('t:

The DSDIHH. along with me Telecommunications Access of NC (TANC). worked hand in
hand with Sprint Relay this year 10 help our studenlS in the schools for the Deaf. We held a
writing contest with the students at the Eastern TC School for the Deaf in Wilson and the NC
School for the Deaf in Morganton. All students were given the opponunity to participate in a
writing contest about how Relay is able to help them with their everyday lives. This was an
opportunity for the students at both schools to compete on an even playing field. The conlest
was divided inla Elementary. Middle and High school levels. where the student winners would
receive a free laptop computer. This was a marvelous experience and the students really gal
involved.

Easltm NC Sc:hool ror the DnI
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I dQD't unders~nd.

::>a what.
e can't hear youI

••••• 5"u"g~ to ......,.,.•...a?
• T1r.d or cnU>g _, 'new~
......-.a Q .olutlon?· ••••

Sounds perfectl
I'll be the...e.

I love you too!

._.._.
_"_ ""c.".,..................................... ,....-.......- -..._.,....... ,-'" """-'~'"~, ,,,,,

....yo.1·2·3

~
......._-.­_"'1'_, .." ...'_..
-~-

Copy or the AdnrtiSf:lTIf:nl

In order to promote Relay C and all the services that are provided as part of the 711
surcharge funds. the DSDIHH launched a big, brand new Public Service Announcement (PSA)
campaign which continued all year long. In fact. part of the campaign continues today. This
year"s public service announcements consisted of around 24 billboards. 1900+ advertisements
on public and cable television stations. promotions at the movie theatre. and interviews on
various television stations to talk about Relay C. the NC Telecommunications Equipment
Distribution Program. the NC Emergency Equipment Distribution Program, and the NC
Hearing Aid Distribution Program. The campaign also provided an opponunity to share
information on other sister agencies, such as lhe Office of Educational Services. the
Department of Public Instruction, and the Division of Services for the Blind. The PSAs
continue to help generate awareness of these programs. along with the additional benefit of
bringing awareness to the public of !he needs of Deaf. Hard of Hearing, Deaf Blind. and
Speech Impaired individuals throughout NC.
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With the PSA. we had 4 opportunities to do one hour spots on the Statewide Public Service TV
on a show called "Open Net". This show talks about what lhe Government can do for you.
During one of these opportunities, we had a member of our panel who was Speech Challenged.
Gary Miner lost his voice box due to smoking 5 packs of cigarettes a day and has had .a
laryngectomy. He shared his experiences as a person who was un.able to communicale
effectively and how he depends on Speech aided devices. He explained how he was unable 10
speak after he had the surgery and how he could not smell or taste. One interesting thing thaI
took: place during the interview was that he indicated he didn't lik.e the word "dis.abled", so we
Started using the term "Speech Challenged". Infonnation on Sprint IP was shared with the
audience for the benefil of consumers who have recently had surgery on their voice box and
nceded to make calls. I explained how www.SprinIIP.com works and how patients could
maintain their freedom evcn when they were unable to talk: on Ihe phone.

__ •__• _ .... e-...sprint)l. _
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ptKh Impaired indiriduals can USC! IHI'w$printlP.rom loot

AnOlher marketing tool we utilized this past year was the Updated Relay NC website,
www.ReluyNC.com. The website was updated to include pictures from all over NC. from
Manteo to Murphy. This website includes open captioned, easily downloaded video clips of
various Relay Services available. Another imponant pan or the website are links to other sites
where people can download equipment catalogues, applications. Emergency Alert
Appliclltions, and hearing aid applications. As in the past, our site allows individuals to visit
one centralized website and then go to various links related 10 hearing loss, including the link
for the Division of Services for the Deaf and the Hard or Hearing.
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( As a result of the promotions that look place. we were able to generate thousands of hits to our
web site. To give you an idea, with Lhe new website in 2006. we had 335.312 hilS to the web
page. Most people were interested in exploring the website - a huge number of people
downloaded infonnation. The: largest number of hits look place in Novembt:r • over 56.252
hits. This resulted in 2,435.633 kilobytes being activated. The site has been a prime place for
many people to get various TA C applicalions; as well as obtaining general infonnation on the
different Relay Products and services.

I

NC continues to provide Relay Conference Captioning (RRC) services 10 its citizens. and Ihis
service continues to grow. slowly yel surely. ReC is a service which allows individuals to
panicipale in conference calls and read what all the other participants say. Thc: call is
captioned by a sienocaplionisi.
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