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CABLE DIGITAL TV 
On two televisions. With 

TRIPLE PACK OPTIMO 

Digital telephone 
Save up to 50% vs. PRTi 

High speed internet - 256 KBPS 
The fastest Internet on the market. 

170 channels and more 
Spanish channels 

Limited calling to all of 
Puerto Rico 

10 times faster than DSL. 

* Price of $89.99 is guaranteed wbilc thc custoiiicr subscribes to the serviccs dcwilcd below wbich consist 
of lhe Coollowing clwgcs: chargc Cor Digilal Servicc $41.99 inonlllly; charge for 2”‘ convcrtcr and remote 
control $4.99 monthly; charge Cor Inlemel Nitro Spced service $22.99, wbich includes a $2.00 discount per 
Cable TV customer; charge for limited her lo  Rico Telephony service of $34.99, which includes a $10.00 
discount per customer for the three services and discount of $4.75 for being subscribed to Direct Debit. If 
the customer does not take direct debit, the monthly payment will be $94.96. Installation and first month 
frcc offcr applies to customers who have an amual contract. Unlimited fces arc for pcr~onal and in&vidual 
use in Ihe residence and not for commercial, business, communily and/or resale purposes; other reslrictions 
apply. Liberly reserves the rigbt to suspend and/or terminate service without prior notification to m y  
person for abuse or misuse of service. A 3.5% charge will apply payable to JRTPR for all monthly Cable 
TV charges. Other state and/or municipal taxes may apply. This will cover $0.05 monthly as for FCC 
royalty. Deposits may apply according lo credit index. Subject to credit approval. 
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From: Thelma Lopez Morales 
Sent: 
To: 
CC: 
Subject: FW: 

Mon, 20 Jun 2005 09:04:01 GMT 
Lam, Gerald ( DIRECTVLA ) 
Isabel Villamil Santana; Edwin Delgado Morales 

............... l.l .. __.l.,_l ..._..,_._"._......I _.I.I_._ ... 
Press coveragae 

.I__...._..___I_ . .. ..i.i. ......... ._ ................. ................................ .._l_____ll__. . I" ......... "_.ll_ll..." ........... 
From: Thelma Lopez Morales 
Sent: Thursday, lune 16,2005 9:OS AM 
To: 'Ricciardulli, lose ( DIRECNLA 
Cc: Michael Hartman (Michael.Hartman@directvla.com); Bracco, lacopo ( DIRECNLA ) 
Subject: 

Press coverage 
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MERRlLL BRINK INTERNATIONAL - FOR INFORMATIONAL PURPOSES ONLY 

[Newpuper uriicle] 

DirecTV - PRT Strategic Partnership 

By Marina Muniz Lara 
For EL VOCERO 

Puerto Rico Telephone and DirecTV established a partnership to combine DMAX 
Internet telephone services and DSL with DirecTV satellite TV services. 

Consumers may obtain the broad band Internet package and digital television 
programming at any of these companies’ offices for prices that begin at $57.48, after 
discounts that range between $3 and $10 in services, which will be fixed during the 
duration of the contract. 

The Vice-president and main marketing officer of the telephone and digital 
communications company, Tomas Perez Ducy, said that this strategy will allow them to 
diversify their offers and expand their sales channels. The senior executive added that the 
connection they offer guarantees high-speed access to the Internet because it does not 
depend on the number of users that are connected at the same time in an area, as in cable 
internet services. 

Jacopo Bracco, Vice-president and General Manager of the paid television industry 
indicated that this partnership will help them to “satisfy the needs of our prospective 
customers and of the current subscribers that are seeking better options for Internet 
service at competitive prices”. 
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MERRILL BRINK INTERNATIONAL - FOR INFORMATIONAL PURPOSES ONLY 
[Newspuper mticle] 

PRT and DirecTV join together to offer Internet 
services 
BY R;ifael LalWd Bonilld 
End.rlama@elnuevodia.com 

Puerto Rico Telephone (PRT) and DirecTV disclosed yesterday a strategic partnership 
through which they will offer internet services, starting today, which will include 
telephone and broad band service, as well as television programming with discounts 
ranging between $3 and $10 per month. 

Both companies have joined together in response to cable company offers made by 
Adelphia and Liberty, which already provide high-speed Internet services, in addition to 
programming services, to a large portion of their customers. 

The partnership announced yesterday, however, does not entail a merging of technologies 
between PRT and DirecTV. On the one hand, PRT will offer its Internet service and 
telephone service through Internet - known as DMAX - while DirecTV will provide its 
satellite digital programming service. In order to benefit from discounts offered, the 
customer must subscribe to both services. 

Together, the partnership offers 50 packages the consumer may choose from, which 
range from $57.48 to $153.94 per month. The basic service of $57.48, for example, 
includes PRT’s DMAX One and DirecTV’s Basic Networks package. According to a 
comparison made by PRT, this package contrasts with Adelphia’s Power Link service 
and its basic programming package, which costs $92.68 during the first three months and 
then increases to $108.68 per month. 

However, we have to mention that the Internet and programming services of both 
companies vary, and therefore we cannot compare “apples with oranges”. 

Mary Evelyn Rodriguez, Marketing Director for Puerto Rico Telephone, explained that 
the combined service may be acquired from PRT or from DirecTV, and that customers 
will receive two separate bills. 

The partnership is supported by an advertising investment of $1 million. Badillo Nazca 
developed the campaign, which features television ads filmed on the Island. 

In Puerto Rico, DirecTV already has more than 182,000 users, while the DMAX service 
already bas 55,000 subscribers. 

[Photo] 

DTV-1l.H-241929 



FOR PUBLIC INSPECTION 

I\HG006\0001\DTV-ll.H-241930 

Mor! Evelyn Rodrigues, Marketing D i r ~ l o r  of PRT; Jacopo Bracco, Senior W D’Tb’Lorin Amerrca: 
Tomas Perez, VP and SenioriClarkelrng Oflcer of PRT and Joel Barradas, W Marketing and .Sales of D7” 
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MERRlLL BRINK INTERNATIONAL - FOR INFORMATIONAL PURPOSES ONLY 

[Newspuper urticle] 

PRT and DirecTV launch a combined service 

Puerto Rico Telephone Company and DirecTV join forces to offer customers the option 
of purchasing monthly services that include satellite television and high-speed Internet 
service at discounted prices. 

Senior executives from both companies informed yesterday about the partnership that 
could he the first in its class for residents in the Island. 

Jacopo Bracco, General Manager of Direct TV Panamerica, stated during a press 
conference that this initiative responds to customer requests for Internet service. 

Meanwhile, Tomas Perez Ducy, Marketing Director of PRT, indicated that the 
partnership is a clear example of technological convergence. 

“This partnership with PRT is very important since customers have been requesting 
Direct TV to provide an Internet service solution”, said Bracco, who assured that “for us, 
this will meet good objectives in terms of customer loyalty and sales”. 

Direct TV has similar partnerships with telecommunications providers in the United 
States, specifically BellSouth, Quest Communications and Verizon, PRT’s parent 
company, and in Latin America where it is a partner of Telefonica del Sur in Chile and 
Telefonica Bogota in Colombia. 

Through this agreement, local PRT and Direct TV customers may select combinations of 
services that start at $57.48 per month. The discounted monthly rates that are available 
starting today include basic satellite signal and broad band DMAX Internet access. 

Additional services increase the monthly rate. However, the combined monthly services 
represent savings of between $3 and $10 compared with services offered by competitors, 
according to the price tables prepared by the companies. 

Perez indicated that as this convergence technology develops, customers begin to request 
combined services from providers for less money. 

“This is what this partnership is all about. To realize that we have similar customers with 
similar needs, to whom we can jointly offer the technology and service solutions they are 
requesting”, said Perez. 

Direct TV is one of the largest providers of satellite TV services in the world, with 
approximately 182,000 customers on the lsland. 
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The company has the advantage of competing against all the local cable television 
providers that are confined in certain geographical areas according to their licenses. 

The Island has three cable television providers, Adelphia, Liberty Cablevision and 
Centennial Cable 

“This launch will surely impact the growth levels of both brands and will generate a 
crossed base of customers”, said Joe Barradas, Vice-president of Sales and Marketing of 
Direct TV. “We can determine how sensitive customers are before the price structure”, he 
added. 

Consumers wishing to take advantage of the PRTDirect TV promotion may request the 
services in person or by telephone from any of the companies, which will share the 
payments, indicated Mari Evelyn Rodriguez, Marketing Director of PRT. 

PRT and Direct TV are spending $1 million for this promotional effort 

[Pholol 
Company representatives assure that they are merging in response to consumer demand. 
From left to right: Jacopo Bracco, General Manager of DirecTV Panamerica; Tomas 
Perez Ducy, Senior Marketing Officer of PRT; Mari Evelyn Rogriguez, Marketing 
Director for PRT and Joel Barradas, Vice-president of Sales and Marketing of DirecTV. 
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From: Michelle Buitrago Jimenez 

Sent: 
To: 

cc: 
Subject: 

Fri, 24 Mar 2006 11 :27:34 GMT 
Oficinas Regionales; Hilda Viera Morales; Olga Osorio Femandez 
Enid T. Ramirez Pagan; Ana E. Martinez Vazquez; Denisse Ayah  Lebredo; Luis Toledo Colon; 
Ayme Roman Garcia; Thelma Lopez Morales 
Aumento de precio en Onelink 

Importance: High 

...-...___I_-" ~ "-" .-.--I.. ._l_.._____.___.l,._____" -.I,...-._l_____ 
Efectivo el 4/1/06, Onelink hara aumento de precio en sus canales premiums. Adjunto 10s aumentos: 

Precios Actuales: 
Primer Premium $8.95 

Nuevos Precios: 
HBO $10.00 

Segundo Premium $7.00 Showtime $9.00 
Tercer Premium $6.00 Cinernax $8.00 
Cuarto Premium $6.00 Starz $8.00 

Michelle &trap 

CIai-5 ty Retentions Manager 

Satelites de Puerto Rico LTD DBA DIRECTV 
Carr. 887 Esq. 848 Bo. San Anton 
Carolina PR 00983 
787-776-5200 ext 3182 
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Prom: Michelle Buitrago Jimenez 
Sent: 
To: [see source] 
cc: [see source] 
Subject: Price increase in Onelink 

Fri, 24 Mar  2006 11:27:34 AM GMT 

Importance: High 

Starting on 1/4/06, Onelink will raise the price of its Premium channels. Please find 
attached the said price increases: 

Current Prices: 

First Premium $8.95 

Second Premium $7.00 

Third Premium $6.00 

Fourth Premium $6.00 

Michelle Buitngo 
Claims G Retentions Manager 
Satelites de Puerto Rico LTD DBA DIRECTV 
Carr. 887 Esq. 848 Bo. San Anton 
Carolina PR 00983 
787-776-5200 ext 31 82 

New Prices: 

H BO $10.00 

Showtime $9.00 

Cinemax $8.00 

Starz $8.00 
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D I R E C T V  Ademas: 
ilnstalacion y equipos totalmente 
GRATIS hasta en 3 cuartos! 

Y 
i3 meses GRATIS de paquetes Premium! 

Y 
i$30 de descuento en tus primeros 3 meses! 
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El mejor entretenimiento para toda la familia! 
DIRECTVIM te ofrece calidad de entretenimiento, tanto con su vasta mogramacih COM con su calidad de 
transmisidn digital de imagen y sonido i Y  nuestra programacih es ideal para todas las edades! Por em, 
cuando tram DlREClV a casa, todo el mundo disfruta. 

Paquetes Premium 
Personaliza tu paquete de magramacidn basica afadiendo 10s Paquetes Premium que elijas con tu familia 
Elige hasta 4 Paquetes Premium ... icuantos mas elijas, nds ahorras! 
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iPrepara las maletas ...y un buen sofa! 
iEsb podria ser tu oporbnidad de volar GRATIS a Hollywood o Disney 
World en Orlando con la persona que bj elijas, para un viaje inolvidable 
de 4 dias! El premio incluye ademas 3 nwhes de hotel y hasta $sa0 
para gastos. Para partiiipar, sjb tienes que lhrnar hoy rnismo a DIRECTV 
y seguir las instrucciones. 0 quizas ganes uno de 10s 10 fabulosos 
televisores plasma de 42" que tambien sorkaremos enbt nuestos 
selectos usuarios de DMAX con DIRECTL 
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D I R E C  T V '  Ademas: 
ilnstalacion y equipos totalmente 
GRATIS hasta en 3 televisores! 

Y 
i3 meses GRATIS de paquetes Premium! 

Y 
i$30 de descuento en tus primeros 3 meses! 
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El mejor entretenimiento para toda la familia! 
D I R E C W  te ofrece calidad de entretenimiento, tanto con su vasta programacion como con su calidad de 
transmision digital de imagen y sonido. iY nuestra pogramaciin es ideal para todas las edades! Por em, 
cuando b’aes DIRECW a casa, todo el mundo disfruta 

Paquetes Premium 
Personaliza tu pquete de programacion basica aiiadiendo 10s Paquetes Premium que elijas con tu familia. 
Elige hasta 4 Faquetes Premium ... jCUantOS mas elijas, mas ahorras! 
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iPrepara las maletas ...y un buen sofa! 
iEsQ podria ser tu oporbnidad de volar GRATIS a Hollywood o Disney 
World en Orlando con la persona que ~ elijas, para un viaje inoividable 
de 4 dias! El premio incluye ademas 3 noches de hotel y has@ $500 
para gastos. Para participa, sdlo tienes que llama hoy rnisrno a DIRECTV 
y seguir las insbucciones. 0 quizas ganes uno de 10s 10 fabulrms 
televisores plasma de 42” que tambikn swtearemm ente nuestos 
selectos usoarios de DMAX con DIRECN. 
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I 

BASIC PLUS 41.99 55.49 66.99 76.49 81.99 

dad por Ius pnniarus tr6s (3) imes6s. Dferla de HE0 y Cinema gr8tls auliua B nu~vm slieiiies sulameme 
durante 10s piimerm Ires mesa de servlcio. A p d l r  del cualto mes en adelante aplican Ins pietias regula- 
res vioenies del paquele de prayramacibn seleccinnadn. Aplica un cargo mensual de S4.99 POI transfer- 
encia de prugiamacibn de cada decadificadar vdicional al princlpai. Sujelo a verificaciin de cridilo. 
Wienles can indice de crediln 02 Y 03 mlica un deodsilo de $70 Y $120 iesmclivamenle. Clisnies nile , .  ~ ~ ~~ ~~ ..... 
no autoricen venftcaciin de credit; requikren un depkito de $150. Noes v i l ~ I o  en combinacidn can olras 
oferlas. El metndo de pago detaduracibn ccnlleva un cargo adlclnnal de $3.00 mensuales. Programacliin 
Y orecins SUietns a cambios. mertas aolican a climles residenciales solamente. Olertas vilidas hasta el 31 
de enero d62007. Prccios suietos a cargos c Impucsius vdicionales que apliqucn. DIRECrVTM y el Di;& 
del Ciclin son marcas regishadas de DIRECTV Ladn AmMca, LLC, una diCinn de The DIRECN Group Inc. 
fly?€ DTvJV0013107 
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From: Damaris Santiago M o h o  
Sent: 
To: 
CC: 'mofernandezGvzwpr com' 
Subject: flyer-b ( 2 )  pdf 

Thu, 19 Jul2007 15 49 24 GMT 
Jessica Rivera Laboy, Carlos Cruz 

I" ... ~ ~ ..... "..i_ -__....,._._,_,l_l. I I ._ ... __" l.~l..~. ..I 
Jessica, 

Aqui te envio un pdf con 10s paquetes de programacion disponibles de DIRECN. 

Saludos, 

Damaris 
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From: Darnaris Santiago Molano 
Sent: 
To: 
CC: 'mofernandez@vmpr.com' 
Subject: flyer-b (2).pdf 

Thu, July 19. 2007 15:49:24 GMT 
Jessica Rivera Laboy; Carlos Cruz 

Jessica, 

I am sending you herewith a pdf with the programming packages available on D I R E C N  

Regards, 

Damaris 
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From: Anais Lopez 
Sent: 
To: 
CC: 
Subject: Arte Lanzamiento HGTV y Latele Novela 

Wed, 27 Jun 2007 09:42:28 GMT 
Joel Barradas Hernandez; Joan 1. Ortiz Viader 
Damaris Santiago Molano; Rosa Norcisa; Wanda Reichard 

Joan; 
Adjunto el m e  tanla170 I?"  x Wfc del lamamiento de Ius canales HGTV y Latele Nuvela. Esta pendiente nos indiques 10s legales 
correspondientes a cada mal, si alguno. El m e  publica mamna en El Nuevo Dia. 

Cualquier comentario, nos dejan saber. 

Anais LopeL 
Jr. Account Exccutivc 
Clienl Service Department 
Leo Burnell Puerto Rico 
t 787.754-7760 ext. 265 
r 787.758-9157 / 787.744.4941 
an;us.lopcz~~leoburncnpr. coni 
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From: Anais Lopez 
Sent: 
To: 
CC: 
Subject: Ad for HGTV launching and Latele Novela 

Wed, 27 Jan 2007 09:42:28 GMT 
Joel Barradas Hernandez; Joan I. Ortiz Viader 
Damaris Santiago Molano; Rosa Norcisa; Wanda Reichard 

Joan, 
I anich the 11" x lcifc ad of the HGTV and Latele Novela channels launching. You still have to indicate the 
lcgal uoticcs corresponding to cach channel, if any. The ad is published tomorrow in El Nuevo Dia. 

Should you lrave m y  comments, please let us how. 

Anais Lopez 
Jr. Acconnt Executive 
Clicnt Scrvicc Dcpartnicnt 
Leo Burnctt h e r t o  Rico 
1787,754-7760 ext. 265 
f 787.758-9757 / 787.754.4941 
m~s.lope~(iuleoburncnpr.com 
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