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Carolina West Wireless was directed by the Commission to file status reports 

every February 1, May 1, August 1 and November 1, until December 31, 2007. 

Accordingly, Carolina West Wireless hereby submits its final report. 

 
 
1. The number and status of Phase II requests from Public Safety Answering Points 
 

Seven PSAPs are located within Carolina West Wireless’ service area. All have 

requested Phase II services. Carolina West Wireless is delivering Phase II data, 

and it is being processed by all seven PSAPs. 

 

 
2. The dates on which Phase II service has been implemented or will be available to 
PSAPs served by Carolina West Wireless’ wireless network 
 

Phase II service is currently available to all PSAPs served by the network.  

 

 
3. The status of coordination efforts with PSAPs for alternative 95% handset 
penetration dates 
 

Greg Roark, Network Supervisor for Carolina West Wireless, works with the 

PSAPs and has informed them that Carolina West Wireless has reached the 95% 

benchmark for location-capable handset penetration. 



 

4. Efforts to encourage customers to upgrade to location-capable handsets 
 

Carolina West Wireless conducts campaigns advertising the safety and coverage 

advantages of the CDMA system and making special offers to encourage adoption 

of new handsets. Carolina West Wireless continues a direct contact campaign to 

convert customers using TDMA and Analog service to E911 location-capable 

CDMA handsets.  The campaign includes customer notification that Carolina 

West Wireless would be phasing out the technology they were currently using and 

the offering of free phones to customers using the E911 noncompliant handsets. 

Business subscribers with TDMA and analog phones are visited by Carolina West 

Wireless sales and customer service representatives to assist them with handset 

transition. 

 
5. The percentage of customers with location-capable phones 
 

Approximately 99.5 % of Carolina West Wireless’s subscribers are using Phase II 

location-capable handsets. 

 
6. Status in achieving compliance and whether Carolina West Wireless is on 
schedule to meet its revised 12/31/06 deadline 
 

Carolina West Wireless met the goal of a 95% rate of penetration for location 

capable handsets on December 12, 2006, ahead of the deadline. Carolina West 

maintains its policy of selling and activating only location-capable digital 

handsets. It continues to augment its CDMA network facilities and to conduct 

marketing campaigns to encourage consumer adoption of new handsets.  


