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Appalachian Wireless was directed by the Commission to file status reports every 

February 1, May 1, August 1 and November 1, until December 31, 2007. Accordingly, 

Appalachian Wireless hereby submits its final report. 

 
 
 
1. The number and status of Phase II requests from Public Safety Answering 
Points 
 

A total of fourteen PSAPs are located within Appalachian Wireless’ service area. 

All have requested Phase II services. Nine are receiving and utilizing Phase II 

data. Appalachian Wireless continues to work with the other five PSAPs to 

deploy Phase II services on their schedules, as described below: 

1) The Powell County, KY, PSAP continues to work with 
BellSouth/AT&T and will contact Appalachian Wireless when 
there is progress or Appalachian Wireless’ assistance is required. 
 
2) Appalachian Wireless is working with the 911 PSAP in 
Dickenson County, VA, to finalize testing for all sites. 
 
3) The Perry County, KY, PSAP continues to work with Intrado 
and with its CAD provider, Interact, to achieve Phase II 
capabilities. 
 
4) The Johnson County, KY, PSAP will contact Appalachian 
Wireless when the PSAP’s Phase II system and CAD becomes 
ready for testing, or when there are other developments.  
 



5) Appalachian Wireless continues to work with the Buchanan 
County, VA, PSAP to prepare for PSAP readiness and testing of 
Phase II services. 
 
 

2. The dates on which Phase II service has been implemented or will be 
available to PSAPs served by Appalachian Wireless’ wireless network 
 

Appalachian Wireless estimates that additional Phase II services will become 

active during 2007. All of the non-deployed PSAPs have consented to and are 

directing the testing and activation schedules for deployment of Phase II services. 

 
3. The status of coordination efforts with PSAPs for alternative 95% handset 
penetration dates 
 

Appalachian Wireless has informed the PSAPs that it has reached the 95% 

benchmark.  

 
4. Efforts to encourage customers to upgrade to location-capable handsets 
 

Appalachian Wireless continues promotional campaigns to encourage handset 

upgrades. Special offers are promoted via print ads, direct mail, billing inserts, 

television, radio, on the company’s web site and by signage on premises. Ads 

emphasize the benefit of early renewal for TDMA and analog customers who 

trade in the old handsets. Promotions for phones with cameras, ringtones, color 

screens and other features are used to encourage handset upgrades.  

 
5. The percentage of customers with location-capable phones 
 

Approximately 98.9% of Appalachian Wireless’ subscribers are using Phase II 

location-capable handsets.  

 



6. Status in achieving compliance and whether Appalachian Wireless is on 
schedule to meet its revised 12/31/06 deadline 
 

Appalachian Wireless met its December 31, 2006 compliance deadline, in 

accordance with the Commission’s Order in Revision of Commission’s Rules to 

Ensure Compatibility with Enhanced 911 Emergency Calling Systems, CC 

Docket 94-102, Order, FCC 06-162, released November 6, 2006. Appalachian 

Wireless maintains its policy of selling and activating only location-capable 

digital handsets and promoting customer adoption of newer handsets. 

 


