
California Relay Service
Confidentiality Agreement

I do hereby recognize the serious and confidential
nature of the California Relay Service. I recognize the responsibility this places upon me
and its bearing on my continued employment. By agreeing to employment in a
Communications Assistant, supervisor or customer service role, I agree to the following
conditions:

1. I will not disclose to any individual, including fellow Communication Assistants (CAs)
Customer Service Representatives and supervisors, the identity of any caller or
information I may acquire about a caller while relaying his/her conversation, except if the
user is in life threatening circumstances or causes an emergency situation, or in instances
of resolving a complaint.

2. Under no circumstances will I act upon any information I may acquire while relaying
conversations.

3. I will not allow any individual to watch or listen while processing actual calls, except for
authorized training and quality_monitoring purposes.

4. Except when performing Speech-to-Speech relay, I will not bring any recording devices,
including but not limited to, pens, pencils and Personal Digital Assistants (PDAs), into
relay workspace. I will not keep any written or electronic form of a conversation beyond
the duration of the call, except as allowed for Speech-to-Speech Relay service.

S. Except for any information necessary for billing purposes or gathering caller preference
or 711 infonnation when requested by the caller, I will not collect nor use a caller's
personal information.

6. I will not register my company as the caller's CRS relay provider of choice without the
expressed permission of the caller. When explaining about a caller's choice of relay
providers I will strive to ensure that the caller receives a clear, accurate and forthright
understanding of his or her options and of the registration process. I will not engage in
deceptive practices that result in obtaining a caller's permission deceitfully.

7. Under no circumstances will Ireveal my relay operator number in conjunction with my
name, or disclose to anyone the names, schedules or personal information of any fellow
CA or supervisor working at the relay service.

8. I understand that the FCC requires me to relay everything that is said by either party even
if portions of the conversation are offensive to me personally.

9. In the event of my resignation or termination of my employment, I will continue to hold
in strictest confidence all information related to the work I have performed as a relay
operator.

~
CASPrint Name: --------------------

I understand further that any of the above breaches in confidentiality will lead to disciplinary
action up to and including immediate dismissal.

Signature: _

Position: Date:
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