Before the
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Washington, D.C. 20554

In the Matter of

WT Docket No. 01-309
RM-8658

Section 68.4(a) of the Commission’s Rules
Governing Hearing Aid-Compatible Telephones
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Hearing Aid Compatibility Report

Etex Communications, LP d/b/a Etex Wireless (“Etex”), by its attorneys, pursuant to the
Federal Communications Commission’s (“Commission” or “FCC”) Order in WT Docket No.
01-309," and the subsequent Public Notice in the same proceeding,? hereby files its required
Report detailing its compliance efforts with the FCC’s hearing aid compatibility requirements.
Etex is including in its Report all information of which it has knowledge, but does not address
those reporting requirements in the Order that can only be adequately answered by individual
handset manufacturers.

l. Carrier Background

Etex is a small carrier that provides Commercial Mobile Radio Service (“CMRS”) in
rural Texas.

I1. HAC Compatible Handsets Currently Offered for Sale

Of the 17 total handsets Etex currently offers for sale, the following 16 handsets have
been certified by the FCC’s Office of Engineering and Technology as T-rated and/or M-rated
hearing aid compatible (HAC):

Manufacturer Model Rating FCC ID No.

Motorola W315 M3 IHDT56GE1
V323i M4/T4 IHDT56GS1
V3m M4/T4 IHDT56FT1
Kim M4/T4 IHDT56GH1
Q M3 IHDT56FQ1
RAZR?2 M4/T4 IHDT56HT1
ROKR Z6M M4 IHDT56GU1

! In re Section 68.4(a) of the Commission’s Rules Governing Hearing Aid-Compatible
Telephones, Report and Order, WT Docket No. 01-309 (August 14, 2003) (“Order”).

2 Wireless Telecommunications Bureau Announces Hearing Aid Compatibility Reporting Dates
for Wireless Carriers and Handset Manufacturers, Public Notice, WT Docket No. 01-309
(March 8, 2004) (“Public Notice”).



Treo 700wx M3 O8FJIMI
RIM 7250 M4/T4 L6ARAT20CN
Blackberry
8703e M4/T4 L6ARBF20CW
Kyocera K132 M3 OVFKWC-K27
LG 275 M4/T4 BEJAX275
5000 M3 BEJAX5000
AX8600 M3 BEJVX8600
Samsung HUE M4 A3LSCHR500
WAFER M3/T4 A3LSCHRS510

1. Hearing Aid Compatible Handset Labeling/Insert Requirement

All of the HAC compatible handsets that Etex offers for sale that are both M- and T-rated
contain labels and inserts indicating the level of HAC compatibility of the handset.

V. Outreach Efforts

Etex has trained its key retail staff to educate its customers on the functionality of its
hearing aid compatible handsets. In addition, Etex has posted signs in each of its retail store
locations indicating which specific handsets are hearing aid compatible. Etex offers its hearing
impaired customers a flexible return policy on its HAC-compatible handsets.
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Respectfully submitted,

Etex Communications, LP
d/b/a Etex Wireless

/sl
Kenneth C. Johnson

Bennet & Bennet, PLLC
4350 East West Highway
Suite 201

Bethesda, MD 20814
(202) 551-0015

Its Attorney



