
Relay Missouri Call Center

Sprint operates a Relay call center to provide TRS services to connect calls through various groups and means
such as TTY, Speech-to-Speech, Voice Carry Over, Hearing Carry-Over, Deafblind Pacing, ASCII, Interna
tional, Directory Assistance, TTY Public Payphones, Spanish, and Voice calls.

Sprint Relay Call Center Report: July 2005·June 2006
The Sprint Relay Call Center is very proud to have provided relay
serVices to Missourians for over 14 years, operating from our facil
ity in Independence. Sprint call center staff supports every facet of
the Center's is-hour day, 7 days a week, and most importantly, the
75-plus Communication Assistants (CAs) who relay the calls for our
customers.

The center provides services to the deaf and hard of hearing com
munity within the state of Missouri and is also staffed to handle
overflow traffic from other states on an as-needed basis.lhis quality

measure ensures that FCC and state guidelines and contractual obligations are met in the event of any type of
disaster.

During the last quarter of the fiscal year, Sprint Relay implemented a new Customer Service Initiative (CSI).
This was an exciting process change that was the result of feedback received from both our customers and relay
agents. CSI has impacted the way the CAs greet and close consumers' calls, and has improved consumers' expe
rience when CAs out-dial and reach a recording. We believe this initiative will differentiate us from other relay
providers and will enhance the consumers' overall relay experience and satisfaction with Relay Missouri.

Community Service
Sprint Relay believes strongly in community involvement. Some of the ways Sprint Relay gave back to the com
munity included:

Participated in the United Way, March of Dimes WalkAmerica, Christmas in October, and several more
within the Kansas City vicinity.

• Volunteers sorted/stocked canned goods at Harvesters, sorted clothes at the Hope House, and assisted with
the Sprint Exhibit Reveal at the deaf museum in Kansas.

• Volunteers collected clothes, school supplies, and canned goods for Hope House; collected goods for Green
berg, Kansas (for victims of natural disasters); collected Yoplait lids for breast cancer research (to be given
during Year 2007); and collected items for the HSGKC/Homeless Animal Shelter in Kansas City (to be
given during Year 2007).

• Volunteers donated garage sale items throughout the year, which are then sold quarterly at a white elephant
sale. These proceeds go towards our annual Adopt-a-Family. During the last quarter of each year, we adopt
a family from within our community to help them have a betrer holiday season. We post their Holiday Wish
List and our employees donate the new items. The monies collected throughout the year are used towards
the purchase of food, gift cards, and any items not donated.

The employees of Sprint Relay are proud of the work they do here at the relay center and feel a true sense of
satisfaction in providing relay service for the deaf and hard of hearing community.



The charts on the next several pages indicate trends of our annual call volume. The numbers reflect the avail-
ability and usage of the technology that is provided by Relay Missouri and Sprint. As indicated in the account
manager's letter, session minutes continue to show a drop in calls over the past years. This is the result of con
sumers utilizing alternative modes of communication such as email, VRS, wireless pagers, Internet services, and
faxes.

Total Call Volume
The following charts indicate the trends of our annual call volume. The numbers reflect the traditional relay
services (e.g.: TrY, Voice, TrY and Voice Spanish, VCO, TeleBraille, STS, and a few others) that are currently
provided by Relay Missouri. The billable session minutes continue to show a drop in calls over the past four
years.

July 2002-June 2003

July 2003-June 2004

July 2004-June 2005

July 2005-June 2006

4,367,024

3,742,983

3,264,688

2,634,386

CapTel Statistics
CapTeI became a full service for Relay Missouri customers in July 2004. From July 2004 to June 30,2005, a
total of288 CapTeI phones were distributed to Relay Missouri customers. From July 1,2005 to June 30,2006,
the total distributed was 83 for the grand total of 371 CapTeI phones distributed in two years.

July 2004-June 2005

July 2005-June 2006

(See appendixfor CapTel Traffic Report.)

Call Origination
The chart indicates that most of the Relay Missouri calls are being originated by TurboCode TTY users. This
follows a similar pattern in other states.

r----------------,
July 20DS..Junc 2006 Alterage

VCO 12.85%
TTY 22.27%

ASCII .10%
HCO .04% TurboCode 48.35%
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Speed of Answer
The charts below illustrate that Sprint has exceeded the speed of answer requirement throughout the year.
"Speed of answer" identifies the number of seconds required to answer a call. The daily requirement is 85% of all
calls being answered within 10 seconds.

The Average Speed ofAnswer (ASA) for July 2005 - June 2006 was 4.41 seconds and the Service Level (SVL)
was that 90.75% of calls were answered within 10 seconds.

Average Speed of Answer

Service Level
(calls answered within 10 seconds)

4.41 seconds

90.75%

Customer Service Contact Data
Sprint Customer Service is responsible for handling customer requests such as:

Registering Customer Database profiles
• Responding to reports of technical issues
• Sending relay information materials
• Receiving customer suggestions, comments and complaints

Each request from a relay user is given full attention and every effort is made to satisfy the customer. The follow
ing chart illustrates the number and call types that were received from customer requests including complaints
and commendations. The most common types of complaints were that the Communication Assistant (CA) did
not follow customer instructions, technical problems, or the CA did not relay the calls properly.

The most frequent commendations Relay Missouri users made about the relay was the CA did a great job relay
ing the call. Follow-up calls to the complainants often reveal the user's misunderstanding of the process involved
during the call. This information is shared with the FCC on a yearly basis.

Commendations

Complaints

July 2005

o
4

Jan. '2006

3

o

Aug: 2005 -, Sept. 2005

2 1

3 2
_. Feb.2006'ii'Mafch 2006:: .,

2 1

6 4

Oct. 2005

2

o
April 2006

3

5

Nov.'.2005

o
2

May 2006

o

Dec 2005

3
June;:2006 .

2

2

Total Commendations: 18
Total Complaints: 31

1he appendix includes thefull Relay Missouri Traffic Report.



Sprint Relay I'\I,;\';UU

Sprint currently provides relay services to 31 states, the federal government, Puerto Rico and New Zealand. In
2005, Sprint was awarded two new state TRS contracts, to provide relay services for Delaware and New Jersey.
The map below indicates which states are served by Sprint Relay.

Product Enhancements in 2005
Sprint implemented several key enhancements to the Telecommunications Services Priority Program, Caller
10 Network, Customer Contact Online Database, Video Relay Service, Internet Relay and Relay Conference
Captioning. The Sprint Relay outreach teams have gone above and beyond to increase awareness of these excit
ing new products across the country by offering extensive hands-on product training and demonstrations at trade
shows, state events, and non-profit organizations, as well as with business associates and individuals. Our team
strongly believes in keeping relay users informed of all new technologies.

Available Sprint Relay Product Enhancements (not yet available in Missouri)

Relay Conference Captioning
Sprint and Caption Colorado jointly developed Relay Conference Captioning (RCq, which combines real-time
captioning with relay conference services to enable deaf and hard-of-hearing individuals to fully participate in
conference calls. RCC is currently provided in Arkansas, North Carolina, and through the Federal Relay Ser
vice.

RCC uses the same high-quality stenocaptioners that provide closed-captioning for live news, sports and weath
er on television. Real-time text is streamed to an internet-connected computer anywhere in the world, and does
not require a high-speed Internet connection; dial-up (56k) will work. RCC has user-friendly features, including:

• Language preferences (English or Spanish)
• Background color options
• Text color/size options
• Text transcript of teleconference conversation
• Online customer support
• New features under development.

L- .__
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TOTAL CALL VOLUME

TTY4>audol 13,266 14,460 12.673 13,694 ",., 13,452 12.621 12,019 11.740 9,858 10.621 10,663 148,747

TurboCode 28,463 30.9804 28,659 29,143 28,367 28,646 27,880 25,1.0 26,327 23,352 ,,... 21.953 322.762

ASCII " '" ". '" .. " " " " " • " ~

Voice 10.236 11.167 10,004 6,686 9,499 10.215 6,767 8.145 8.936 8.026 8,150 7.539 109,592

VCO 7,178 7,554 7,336 7,182 7,621 7.873 ','" 6,638 7.188 - 6,646 6,525 6,617 85,354

"CO , , • '"
, • " " " '" " " '"

DeaIBlindASCIl • • • • • • • • • , • • ,
Deel8lind Baudot • • • • • • • "" • • • • •
Sjleech-Io·Speech " " " " '" .. " .. '" " "

., ."

Spanish Cells , • • " " " " " '" " " '" '"
TOTAL /i9,301 64,378 59,0158 69,031 58,839 80,362 66,&99 52,063 54,373 48,051 49,281 46.885 668,191

PERCENTAGE OF CALLS i')'.)<'/·· .>,
'i 'Fi ,"" i'LV'" ',':''i:'.,'' 'i"""'" ·"':'''L.'·. >il'<-,o Awrag8

TIY 22.39% 22.51% 21.63% 2323% 22.55% 22.33% 22.67% 23.12% 21.62'l1\ 20.56901 21.59% 22.7B'I!I 22..27'1(,

Turbo Code 48.04% 48.11% 4859% '49.44% 48.25% 47.55% 49.30% 41U~ 48.41'll> 4&70% 48.49% 46.9O'lo> 48.35%

ASCI1 0.17% 0.18% 0.19% 0.05% 0.08% 0,09% ."'" 0,06% 0.13% "~ O.O~ 0,04% 0.10'll>

Vo', 17.28% 17.39% 16.116% 15.08% 16.16% 16.96% 15.50% 15.1i6'll> 16.45% 11;.74% 1657% 16.11% 11;.14%

VCO 12.12% 11.74% 12.44% 12.18% 12.95% 13,07% 12.37% 'W", 13.13% ,~"' 1327% 14.14'1& 12.85%

"CO 0.00% 0.01% .""" 0.02% 0.01% 0.01% 0,09% 0.04% •.~ 0,06% 0,06% 0.D3% 0,1)4%

D<lelBlind ASCII 0.00% 0.00% .""" 0.00% 0.00% 0.00% 0.00% ."'" .- .~ ."'" ..... 0.....

D<lelBllnd Beudot 0.00% 0.00% 0.00% 0.00% 0.05% 0,00% 0.00% •."'" 0.01% 0,00% 0,01% •.- 0,01%

TOTAL ".. ".. '""" ".. '00", '00% ".. ,.,.. ,.,..
'00"'

,.,.. ,.,.. ,.,..
TOTAL NUMBER'OF COMPLETED:RELAYED CALL'S , ,:;:;ii"'''' " H'."'.,.... , " TOTAl,,_,;

Locel 38.003 40,182 36.855 37,984 37,198 37,944 35.480 32.219 33,742 30,611 31,2(11 29,775 421,1\14

ImrestBle Intrele'" '" ". 50. ". ". '" ... "" m '" '" ~. M72

Intrestete Inte~atB 1.358 1.232 1.028 00' '" ." ... 1.039 ,.~ 1.020 "" ", 11.821

Imerslate 2.536 2,508 2,176 2,183 2,362 2,349 2,052 1.836 1,930 1.771 1.950 200' 25,744

Toll-Free 4.158 4,704 4,439 4,363 4.420 4,507 4,789 4.059 4,291 ".. 3,823 3,677 50,811

D~ectory Ass!. ". '" '" "" '" '" ". ''" '" '" '" '" 3,535

IlOO (Attempled) • , • • • • • • • • • • •
Imemetionel ,

" " " .. " " " " " " " '"
Marine (Attempted) • • • • • • • • • • • • •
Olher Cel~ • • • • • • • • • • • • •
TOTAL COMPLETED 46,78a 49,382 46,304 ..,,, 46,696 46,490 43,902 39,!IlI9 41,685 37,702 ..... 37,21)(; 519,100

BusylNo Answer 12,460 14,945 13,678 12,722 13,101 13,755 12,649 11.996 12.628 10.252 10,520 9.539 148.245

TOTAL Ol1TBOUND 69,246 64,327 88,982 68,945 ",'" 60,2'5 116,&51 51,995 54,313 47,954 49,186 ".'" 667,345

Generel At;sll;llln~ 17,830 21,540 18,030 20,468 20,111 19,732 21.532 20,338 21,497 21.910 25,173 68,921 297.0/12

TOTAL 77,076 85,867 77,012 79,413 78,97 79,977 78,083 72,333 75,810 ...... 74.359 115.726 2,150,872

MINUTES OF SERVICE , , ":::"i " ,.1";-:' , .. ,;.
Totel Conv. Min 197.645.68 212,411.93 199,677.59 194,1506.74 196.454.62 199,885.29 192,955,3( 175,388.45 181,004.32 157,612.54 166,.lO2.38 160,851.43 2,134,4017.31

lollli Session Min 271,731.34 294,162,17 273,990.00 270,099.83 271,890.83 275,701.17 263,619,88 242.546-75 255,412.85 225,301.94 235.270.17 227,535.32 3,107,46..2.13

Less Inleralllle 16,603.81 18,924.78 15,794,15 17.287.57 19,594.17 19,232.43 15,868.37 U.978,69 15,663.96 14.037.08 15.062.65 16.38650 198.43'1.16

l= Intcmetionel 3325 127.32 81.80 211.06 487.93 408.16 316.45 28\1.11 376.02 216.51 236;12 6335 2,950.3/1

Less 800 Toll-Free 22,939.91 24,089,99 24,505.38 22,292.75 24,353.20 23,492.37 25,289,45 22,22/1.88 23<337.50 18,992.09 22,040.47 20.527.46 273,989045

Le5s Directory 48.02 6302 101.78 48.63 32.89 20.n 18,23 %.n ,,~ 75.22 62.03 at.ll 616.27
Session Min

less 900Assl. Min 0.00 0.00 0.00 0.00 '.00 0,00 0,00 0.00 0.00 0.00 0.00 0,00 0.00

Billable Minutes 232206.35 250,957.06 233,506.89 230,259.82 227,422.64 232,547.44 222,325,38 2006,022.30 216,007.57 191.971.1)4 197,868.60 190,376.90 2,631.471.97

Billable Minutes (STS) 339.55 335.26 406,76 397.62 207.04 240,20 164,78 162,65 99.70 172.18 245-35 142.64 2.913.73

Tol.t 9111.ble Minute. 232,545.!IO 251.292.32 233,913.65 230,657.44 227.629.68 232.787.64 221.490.14 206,184,95 216,107.17 192,143.22 198,133.95 190,519.54 2,634.385.70
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58,007 55,314 59,470 54,274 683,144

56,890 54,131 58,141 53.076 33.149

58,007 55,314 59,470 54.174 683,144

1,117 1,193 1.329 1,198 18~99

J' . i·!' ,J,.!.

1,695 I , I 1,542 I 1,568 I 1.575

2.7071 ' I 2.
697

-'
2.563 I 2.577

.~ ." 4.16 ." .., 4.52

3.26 3.16 2.91 >.M 3.03 3.25

5~ 6.12 5.97 ,.. <'. 5."

:'.1'. ".'

92.0% I 90.0% I 90.0% I 89.0% I 91.0% I 90.75%

"I "I 2.6 I 3.0 I lAI ".
"..

"
"
..

3.32

6.00

.."
5.93

3.40

4.69

5.95

3.37

4.66

3.32

5."

4.63

60.768 60,294 61,257 54,330 30,891

58.323 58.291 58.769 52,461 27,369

60.766 60,294 61,257 54.330 30,891

2,443 2,003 2,411a 1,969 3.522

.1.1,.1>".1,' ":':": '.,.' ;,. ":C'j/,c'
1,190 I 1,793 I 1.1112 I 1.674 I l.ml
2.9291 2.935 2,4BBT 2.684 2.9281

:C.. ", ..,' .

....• . ... CC

90.0%1 90.0% I 69.0% I 91.0% 92.0% I 92.0%

3.11 3.1 I 3,2 I 2.' 2.6 I 2.-

'. '". "

Service Level I 93.0%T

AVERAGE-SPEEO OF ANSwER

CUSTOMER CONTACTS [TRS)

loquiries

Commondatioos

Complejols

TOTAL

"'"., 60,449 68.371 59,121

Answarac! 57,467 63,426 56,399

In Queue 60,449 a6,371 59,721

Abandonod in Queue 2.962 4.943 3,322

'AVERAGE NUMBE.A OF CALLS -~rr:S_I\Dlln<;hjded':; ,.- ";"';;<";:/'

Weekend I 1.715 I 1,799 I 1,795 I
Wttekdlly I 2....T 3,1081 2.848

AVERAGE NUMBER OF CAlLS IN SESSION MINUTE'S

Session Minutes 4.72 4.63 4.85

Conver$olion Minutes 3.43 ,.>< '"
Avg, Length 01 5.90 5.95 '"Completed Cells

r iiY.!iV?$ Rela)'Mi~'Traffic Reo~~"¥ear2oa6~u

NUMBER OF CALLS TO RELAY

Foscal Yea' 2005

FtSCllI Yea,2OO6

4,077

33,581

Qll) •• l:llIl .. ',lll:'ijiliiI • . lilll'" ',;1":;:~
,.

~.- lli.lmt· •

,,,. 14,857 22A60 26.817 28,842 35,737 31,444 34.743 35,133 33.556 lOJin 25.57134

39,285 35.936 36.764 33,666 35,378 34.318 '"'' 37,188
~'"

38.480 35.951 35.310.11



~
B<lableMinutes 33,580.56 39,284.90 39,93.6.03 36,763.58 33.666.26 35.377.56 34,375.84 31.603.73 37,187.93 3-4.04335 30,479.83 35.957.30 36,755

SpBnish Billable Min 0 0 0 0 0 0 0 0 0 0 0 0 0

Avg, Per Min Per User '" '"'
,,,

'" m '"0 ,eo ,.. '" m '" 'M '"
Avg, Per Min Per Uter ". >0. '" '" m '"0 '"' ,.. . 167 m '" 'M "0
BlUedlc Slate

t; of CapTel Activaled '" ". '''' '''' '" '" ,.. ~. 'M - - '00 '"
1/ of CapTel Shipped 0 0 0 0 0 0 0 0 0 0 0 0 0

, ofUsersJPsrtldplInia ,eo '"' '"' '". '"' '" "" ". ", '" '''' '" ".
Occupancy % Use' '" 66% 61% 65% ,,% ,,% ,,% ,~ ". ". ". ''" ,~

Avg. Per Call Lengtll L" 1.65 1.64 1,47 1.68 L" 1.62 '" 1.71 'M 1.57 1.69 1.63
Per User

CA,PTEl"TRAFFIC PATT£f!NS .'.' -":,"/ ,,' -. .~" ,
Can In 9,493 9,7.9 a,au 9,153 8,851 9.043 MBl B,131 9.n6 ,,'" 10.987 11,596 9.512

VoiCi! In 10,745 13,994 14,706 15.831 11.216 13.569 12,731 10.754 12,038 '1,010 13,566 9,638 12,483

TOTAL 20,236 23,743 24,320 24,984 20,077 22,612 21,219 18,885 21,764 20,314 24.553 21,234 21,995

TOTAL'SESSION MIN .' . ·'b., <"
900 Calls 0.00 0.00 0.00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00 0.00

At1's'M!rMachine 25H5 211.26 254.63 226.75 313.79 299.61 203.50 224.16 30S.69 273.00 3<13.10 ;/67.71 266.07

Gen"",1 Assistance 767.19 453,68 4n.31 315,72 329.16 295.03 314.70 272.41 "'" 355.15 3Sll.53 '~M 395.lS

In 2-Line 0.00 0,00 0.00 0,00 0.00 0.0 0.0 0.0 "'0 0.00 0.00 0.00 0,00

International 9.65 4.53 11.50 0.95 36.33 4,42 27.03 10.04 1.75 4.00 17,84 7.21 11.29

Interstate 5,236.46 5,204.56 6.004.60 6.503.97 6,046.« 6,202,95 7,349.19 5,77465 7.08l.04 6,016.37 7.557.62 6.O111l6 6,41606

Inlnlstate 31.357.16 37.343,47 33.995.00 34,730.01 31.563.25 33.319.96 32,329.95 '''''M' 35.060.71 . 3l.!182.Oa 36,251.66 33.810.07 H.465-02

"'". 000 0,40 0.45 0.00 0.00 1.00 0.00 0.00 .~ m 0.00 3.95 1.10

Toll Free 2.40523 2.604.23 2,446.20 3,021.03 3.020.53 2,963.59 3.117.74 2,651.16 2,932,74 2,920.19 3,052.32 3,021.38 2.846.03

TOTAL 40,053.66 45,822,17 43,199.89 «,80U3 41,309.52 45,106.58 43,342.11 33,740.51 45,751.42 41,555.02 47,511.97 43,517.27 43,402.94

NUMSE1'!:OFCALLS BY EACH TRAFFIC PAnERN i'"
, i;,' '''' , '.

900Cllits 0 0 0 0 0 0 0 0 0 0 0 0 0

Answer Machine '"0 '" '" '" '" m '" '" ,~ m '" ~o ,'"
General Assistance 2,011 1.245 1,346 1.036 1.072 ." ." M' ',"", 1,135 1.263 1.271 14,177

2-Une 0 0 0 0 0 0 0 , 0 0 0 , ,
International , , , ,

" " • , , , • • 00

Inlerslllle 1,564 1,981 2.527 2,664 2,580 4.019 3.682 3,079 "00 ,." 4,602 ,.." 36.723

Inlras1ale 15,950 19.61)2 19.739 20,502 15,626 16,916 15.090 14,319 16,311 15.336 mo. ,,,.. 104.051

DO•• 0 , , , 0 0 0 0 , , , , •
Ton Free '" '" 'oo '" '" '" '" .~ ,~ '" '" '" M"
TOTAL 20,236 23,743 24,320 24,984 "'''' 22,612 21,216 18,885 21,764 20,314 24,553 21,234 263,942

DISTRIBUTION OF MINUTeS ';" i;" , . 'ii'; "
, i

Interslale BiUable Min 5,236.48 5.204.58 6,004.00 6,603.97 6,046.44 8,202.95 7,349,19 5,774.65 7,082.04 6,018.37 7.557,62 6,011.86 M1M8

Less IntL session Min .." 4,53 11.50 0.95 36.33 4.42 27.03 "M 1.75 .00 17.$4 '" ,,~

Less Toll Free 1.226.67 1,328.16 1,247.56 1.540.73 1,540.47 1,521.63 1,590.05 1.352.09 1,495.70 1,489.30 I.5S668 l,S40.90 1,452.49

2-Une Session Min 0.00 0,00 000 0.00 0.00 0,00 0.00 000 0,00 0.00 0,00 0.00 0,00
(1\%)

Bi~abl,,10 MO 33.560.56 39.264,90 35,936.03 36,763,56 33,666.20 35,377.56 34,375.84 31.603.73 37,1a7.93 34,043.35 36,479.83 35,957.30 35,521.0e
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'* See the September, 2005 issue ofRelay Missoun' News for more informa
tion on the pume crash involvingjeffandjessica Willoughby.

Poker Tournament benefits
deaf plane crash victims

by Thomas Rossell

A Texas Hold 'Em poker tour
nament was held on December 3
at GS'LAD's (Greater St. Louis As
sociation of the Deaf) new center by
the members of HIBASS (Hearing
Impaired BASS fishing club) to help
defray the medical expenses brought
on by a plane crash involvingJeffand
Jessica Willoughby on June 23*, Jes
sica is now 90% recovered from the
ordeal, bur Jeff still has to undergo
some additional rehabilitation time.
''I'm getting bener each day and I'm
about 75% now and I'm working
on being able to walk without any
pain," Willoughby said.

Fifty-eight players participated
in the tournament, which lasted
for seven grueling hours, Kevin
Meyers and Katie Hahs were the
last two players at the champion
ship rable and they dueled for an
hour and half, which saw the blinds
peaking ar a staggering $20,000 and
$40,000. The tOurnament finally
ended at 1:15 in the morning with
Kevin emerging as the champion.

Top eight players were given prizes
and dle tournament nened $1,500
for the Willoughbys.

Steve Corbett, presidenr of HI~
BASS, said "1 am very proud of me
HIBASS members and meir spouses
who made the effort to come out
and serve for this fimdraising event.
1want to thank other non-members
who also hdped out. We wanted to

host this tournament because Jeff is a
member ofHIBASS and he has fixed
our boat problems in the past. He is
our 'Mr. Fix-It' man. Many, many
thanks to everyone who came to our
fundraising!" Corbett's wife, Shirley,
worked along with Eric Gjerdingen
in helping set up videophones at the
hospitals where the Willoughbys
were recovering.

The members of HlBASS
are Steve Corbett, Charles Farrel,
Joey Herman, Rick Jansen, David
Kenaith, Warren Kenaith, Aaron
Lange, Chas leCrone, Todd Mal
zahn, Mike Nicholson, Ron Smith,
Ken Srehle, Doug Underdahl, Jeff
Willoughhy, Greg Zinn, and Daryl

Zurawski.
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Sprint Relay wants you to enjoy the
best customer experience.

Sales, Service Of Billing questions?
Find answers at wwwsprintrelaysupport.com
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What was the objective? '. , . .
To facilltatetheabilityof RelayMOtocommunicate
~ffectivelywith busin~ss oV\.fnen"and the ,elde~lyaboLlt,

CapTel services.

What was ourstratf),gy.? t

To create a partnership between Re1ayfvlOand .Emmis
Community Outreach, V\fhere we proactively raise
awareness and willing partiicipationin dOing business
with the users of ReiayMO bythe Missouri business'
community.

Wilen did this ,take pla·ca'?·
January 15th - March 31~t,2007
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Campa.ign Elements

A Powerful Radio Campaign:
Emmlscreated a series of :60 commercials thatran'on
97.1 FMTalk and KHITS96 in 'Sf. Louis as weU as 710
KCMOin Kansas City ahd several.affiHate stations
around the state.

The radio campaign included:
-60 commercials 00 '97.1FM<Talk.
- 60 comrnerci(3lscmKHITS96Fry1.
- 70 commercials em 710 KGfv'10AM (and it's
affil iatestatio'Os).

Throughthe radio campaign, Rl3IC3yMQWqsabl~ to
reach the highest populated regionsotthe state.
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An Interactive (On-Une) Cam~aign:
Wecreated,a feature page. on .www.'971talk.com and
www.k-hits;comespeciaUyforthis campaign. Thepage
included the preferred vendor listingfrorT1 the previous
campaign fonRelay,users to:acce$~onceagain.lln

addition, the page offered information aboutCapTe!
services.

It allowed viewers to'link to two additional websites:
www.relaymissourLcomand
www.captionedte.lephone.com..

As part of E(l1mis Gomrpunicalil;m's comm!tment to the
community, ·we·of'fered ,additional exposure for the
campaign by providing the following:

i/·'.

• Six emaTI blasts to.97.1 PM Talk andKHITS 96
database users.
• 40::15 i.nteractive" r
station).
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Campaign Elem,ents"

A Unique Event Sponsorship Opportunity:
97,1. FM Talk has takerrthetriviahlg'lltexperfence,toa
whdle new level. This was notyourtypical night oftrivia!

Sprint&:RelayMO served as theoffiqiaIUPhone-A
Friend" sponsor of 97.1FMTalk's unique trivia night.
ReiayMO got the face to face exposure at an ..
overwhelminglypopularevE3htthalreached more than
500 81. Louisans.

When trivia nightpariicipanfs were "stumpedii' ona
question ... they could use the providedSprillt phone to
"Phone~A-Friend"for thecorre~t aDswe[!lnorder to
take advantage.of this uniquedppdrtLJnily, they first had
to make a $25 cashdonationto Sf. Louis Children's
Hospital!

The event was held on Friday November 3rd ,2006. It
was held atKemp, . star-field, M
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-Naming opportunityoftheeVel1t,,'!Presentedby
RelayMO"
• ReiayMO mentioned in all recorded promo
announcements'
-RelayMO mentionedil1,al'l live:promoannouncements
·RelayMO Sprint signage at;ev~nt

• ReiayMO Sprint logo and link on event feature page on
www.971talk.c.om.
- ViP table for 10 aUheevent.
•ReiayMO Sprint lagoon vldeo banner that w~s displayed
at the event.
• Inc.lusion.... in one·emai/:blastto97J .. ;lnsiders priorto the

'.', .. "," ,,,. ,.. ... ..

event.
- On-stage recognition during the event.
• After each round, ; 'll~as madeoffi6l;i,l)
participants the opt .end
RelayMO/Sprint.

.Campaign Elements' .

A Unique Event Sponsorship Opportunity.:
. As the "Phone-A-Friend" sponsor, RelayMOreceiv.ed the
following exposure:
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- Ita/fcizedlines~f~':

Emmis Marketing Group 'ji::,

• ' Three months of exposurethrqugh coml'1}erbials,
interactive and events.
• 60 :60 comm:ercials onKHITS96\(MOn'dsY-Friday.,
€lam -8pm.)
060 :60 commerCiahson97.1 EMTalk ftv1qndqy. -:Ftiday,
€lam -8pm.)
• 70 :60 commercialls to run on 710 KCMO and if's
affiliate stateWide stations.
• 40 :15 interactive promosthatran duringall·dayparjsof/
KHITS &97.1 Talk.
• Threemonthsdfdedicated:webpages'on KFTK'&
KHITS websites.
• Six email blasts to allof the KFTK&KHITSdatabase
users.
• "Phone~A-Friend"Spor1sorshipar.9T1 FM Talk'sTr'ivia

. Night.
·Banner that was displayed at Trivia Night.
RelayMO/Sprint Provided:
• Link from www.relaymissQuri.com toWWW.:971talk.com
and www.k-hits.com.
• ApprovaL of all creativ
• Harmers that were
• A$37,500net i
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We delivered:
56cbmmercials
:.152'commerci"lIs
84 commercials
50promos
6 email blasts

HOW WE
Emmis Communications
and deliv~red more than

We promised:
KHITS96 -50cdmmercials '
97.'1 FM Talk - 70 commercials
710 KCMO-75 commercials
Interactive Promos -50promds
Email blasts -sixmess~ges '
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HOW MANY PEOPLE HEARl) THIS CAJVlPA,IGN?
Between the'StLouisand'Kansas:Clty markets,this
campaign was heard on the radio airw9Jvesbymoreithan
274,500 people" These peopl~ h~~rd~h~p0rTl~ercialson
average a total of 11 times.. ,al1,extremely effective
number of "frequency";

TRACKABLE RESULTs:
Because ofthis/campaignin StLoUis ,and Kansas'GitYi
the CapT~ICClllceQter~awa lift inpallvqlum.einqLtiring
for more information about the 'Caprel products ,and
services.

"'"I i

~'

'Welook forWard, t ,,'
on many more hi

-, ,', .' _.,~",

marketing' agd! "
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Relay Missouri
GaptelfBell (GeneriC)
;60 Radio

- -- --~-~ ~ "-......-:

97:1 FfiIj·TAlK
yG>unger. smarter. better.

(Scratchy, filtered, slightly distant voice wlpersan working in the foreground)

B: Hello, Watson. If you can hear roy voice.comelntolhe lab. (pause)

Watson. come to Ihe laboratory! (pause) Hello! (pause) Watson, come here!

Oh well, I guess irs hack to the draWing board.

ANNCR: If Alexander.GrahamBell would have beeR using Captel, captioned

telephonefrorn Relay Mi~souri. Watson would have been able to read him "loud

and clear". If you have trouble hearing onf you know someone who does, the

remarkable newCaptel service can help expand your world, Irnllgine being able

to engage in a telephone conversation without missing asingle word. Captel,

'captioned telephone is offered by Relay Missouri. partners with Ultralec, to

qualifying Missouri residents with hearing losses. Get all the detailsaboutCaptel

by logging onto www.caplionedtele.phone:com or call Ultratecat(8'SIl) 269-1477.

B: Watson., is my telephone working yet?

W: Yes, sir. I'm reading every word .perfectly.!

ANNCR: Logon today and start reading your callers "loud and clear" ., . with

·Captel frorilRelay Missouri!

I.
, f-;"

.{ r,::

KFTK97.1 FM "/Ww,radio971t"lk,com
P:314,231-9710

800 St.tollis Union Station

Emmi:s Comn1ur\kat~pn£ Corporation

The Powerhouse St.louis,MO 63103

F: 314-62:NJ@OO
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''To<illli(.:rei!
----. ,D., .,;,:.;,,,;,;,.._

'_",-.w '
~"Wbfl"
\I+ctae,~,1Dn

-~-<I """'..."tho!_ ..1

:0 l(e:fY~~~t~;
. <:I1;~\tl,frn!lltf(Hl

:l'hwt~fb.. ·
glliiti'-u;r'&!i)
i)vb'lfii,:,o Ho~ij1.t·
<i"'CitMi~ll)r\
:aholJld.'I'l:Ot'

;, ri~HI-d!i!:9 h1l
~;;lti:a-i~d~i

i1j1m::j:$:,Cll.>::bi~f*'tii.II~"ll;$

lmi't!F~i'!d.,-nl;'l!:. N:Q '64t!'ti!l<

O~\ltou~fy'fb": r.}apl~h

·GiioV ::iQ i\t ~i;:'r.AP'!1)1'7<j!;lf.r>l'i i)f,!1!

;:'n.. pt'Mrn Cci:lrrl'1tJ-6ttlt

MO A~D,"thi..,·rliu:hn(rlng'f ,Ct!l]n¢lil

¥~t.~; (~On}'!;;~i·,:Sj:$,'5?:

T"r'Vt:f.9DClJ 154,7..B'$519'
t-:.-1U QS:!f.)';-,;,r~~':9jt;t

(~h end-. 'l;eH~.

Quest'ons:
t'P~i!,M.I'.a1\,5prtl'\tGtpT.J
Al;ciii;flt' M.. il;iq>6~
yUK!t!'l (~:OI}J 3: fP;';2 ai? 9
:f~r(i*t 3!)'S':'U?~9214

eniirlh elld-. hi?fQ, .

,&-nnd.YmhS¢lb;;!d
mtu~;

What' b Cep'tIQned"Tdephone ,(C-e:p-T~'I)?

It's b telepnoneilia.t tJiso-ta¥~.wrltt~nf'~'tord-fD"":
y¥l~fd C!lP~j)jrj~"i'fr fl\'!lrythiFiu:1ha' ~nf.<r $ayr; ta
'hdf,i 'trion,,, eil~U~,coinM'1uilJ;::ttte; .wtth thti,deefe#
hard ~! Jl':b.bJil'U"J, '

HtI!w di():t-.~ (4p'':eJ ,Wo'i'J(?

e:;;"r.!!Jnt
,t"Yt:l\.l Wk tocatlef
o.~r m~:.!lid .f!'1ii 'i~-Il'm

ttkktrere:·tu 'See a listing: uf busTmis:;es wh.o 'lfJ'ill
:no~:,h4n:Q', up on!(Q\l':f Re1<:1f M6p~QP$ '1';';,;,-11,

CllrTI,ONl:O rEll:PHONl: (t:lIl'T1:ll
P'fWvcde'd,8r SJH1n\ ',', ,"

B:te'nehts' of.:GapTel
"":ft.:hi5~ e briQnt,· :ei;}$:Y ~o read .dlspde'f i

ie, tt-runcliun~ as'e"U'adltif.lfl&l telep;'H1mfr,'s;:\l
ever,yon'e.1Ct'lrl'.tj.s~:it, '
...··'y'Ou,cen almost :Sfmu'ltaneoi.lsl~"~e:er ands'e'e

i'!' ;~pt:1ons, crf"e\(,enrthf.ng ''i!\ll'Ilf·l:alier ....hyS:.
I' (Trn(1 .c~ ptn:,'Il1s" ,/1 r'l:Ia It l!ibt! !!'or.,both. :en!)1 i,.h
a'ad SP,/it,!1h .
.j«. IF!: 'free· for ;v~ter:"tI~~ bc::U~~.Ot' t.eti¥IHI
rlS::tfl!l"I,6n'rpjOy.ge~r QrU_L~1' TrlUiltl, m~0"bl".!n,

It'~ av~i"ebie f'i'iiht'he-r" ,ill Mi~sutlrl,

'" .P!'itl!DGij{J~i'!e,f

.. HtiH :r,J~ll:Ifl Oll:];:!:r
'" j~l);Jt#J\\"~
"'" .Rll.!llxNt '1'011
d MI7:tOUlf ..'::apTe-l
iI.I- i;;;PH)'edJi)ih

j<, Co,r"fllV1l1ty ,'CBJ1lll1d&!

B~m~::JJ~~
It 'YIll~t:u:.m;~ht1
""~:""7~i::"n<2"

'::"':1~U~'rt'~~U~~ .' "
j"o-r, A~t .:S<:;heoUle"
.. (;!~~;a;d tiJf~
'*, .ln~.ri1f1hrp$,
l\-l 'Ctlrtt.. rt fhil*,,,
1'"\ ,Ad~,.rtJl«:"WM' Ui
., '(H~'~'bjme1

.;. ·t~ji.,J.~ <1i,*
'~':Py!~'~rJ'4~,0~
III "fXri':Dl!'!1"B'l'liiz",udi~

""", fi*d''t.1IT,~

,.. ie:h¥rt~rl"m~'4:_V;;?t

,;i;j!;!~,'h~~.~:tt;: !~~:r~¥} ::i;;:)iT':';:";,
. :\!'):rm;tJ((t;"r,!:I~j1t~bl~t,$fI~.I:f'

~\;Gt~J:Sk9fd ' " . ,
"!"jj';~tfl:it:Nhb:n2¥ .

~:AqtG 'T'.I'"
lh, Kmr,Ii~~~!1d~
ll. ,i~rr~' "p(I'I'I.'q;

.", L.fJ;)iH:!':I~\l.::::,r:1-ff:I,5~Vi

ff!,t-!i}l'Ua'C'fi':r""{i1!f!'

•~ M*;o: 'en 'M~iJ',~f

,,, O.afe Nl~ht

:11', \:>il\idge r.i!O.Qft'
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••.an4 Tnmssfilled
Il'IlbCaptl<>Oll-

.B.'!nefit;; Qf Ci'!»Tef
_w, It 'has .;e' bright:- ~e,e'S!f 'tc: read
dijsplay:,
",,~ r~';furtd1,:)ru~ tr~dhlor1!J

teH!;phtl/'le 5" e",ery(ll'lel;iln
'lJ~'e rL
_. 'I""u fSfflilm"sit
simuital'l<!cu$iyhea( lilr,(l see
C~'D~~iCi:ri~·Gf,e~.ferlth1rJ;;'~isur
!C,lS;He,'t;!iaY$~_

~ft~. --in,: c<lptiansare a,,~iJal:tle .in
.3.~p sent !:roth",n.t,lhs:h. Ill'il!' SI'JMISh."t"',·,·.... . ,1:.'. .' ..... ' . 'tbrou.f11l CtlpUon 9nl< H ,s:,f~e .0:" ve ~ercm-s,. active

centor or [ett~ed F,ederat ;~m~~Ciyees%
'O(",;S, Tribal memb-e'~.
-- U's ,avai~:ab1e ttght here ir:-

<ell!pir"", lJHf
1, 'VOll Ulllllll Mile,..
',ClJIIl<lr r....pl~ 'IInd l!Qu 115'.<l'1l

CAPTIONED TEU::PHONE ,(CAPTEL) Provided 8V Sprint

.c:tie~il",r"'ttO$el!'Il lt$~i"iIl ofb1Jlilr,e$~esINho,'(iHnl;lt ha/'ll! UP e!p, ytltrr 1'l.~lal'
l!'10 phone c'llll.

What!s. C~ptio;ledtl!'lephol'le(Caj:ll'et}?
it's <il telephene 'thaI: diliplllYl:i INrittO:!I1, ,'J«l:l"ro""w4J"d clllltiol'HS.'of '~verythitlg' :11~

caller "ajfs:\cl1ell:!' 1'I1i(;1'e 'ell"il\, communiicllre ,·,ith the de;aftr hard oi hlllll'inij.

How doe.s CiIlpTel,.work?

"Voicel ~B~w;O~,541~:S:S:57
TT:Y: teo:o,! ;sA-, ·SS5S
fax: (:e:_~ 'S',} t;1':~"_9's =""
e....all' c!;~l.:

Questions; ,
.~.pfn jIH!,t$n. 'Sprint" C~~~Tt'l ~,lt,c:ourrt: MJ:l\:a!;~r

.po"0"9" ..liN fOr capT",I?
r:*y .Jon.:, 7;;:;-p, for:T ~~.;::h¢'ffi~. P'fP;;~ai m C:C:-Cf.\Ottii1!tc-r
~!,O ;";;l'$ii_~~Yi; 7~d~t\'OIQi¥- C;-Q:tI~;~1~

I·
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CapTel''' RelayService

, Offered at no cost' through participating
<tate relayprogra ms

, Dial the person you're calling directly

.. Enjoy natural phone conversations

CapTel''' Captioned Telephone
• Bright, easy'to-read display

~ Functions as a traditional telephone
so everyone can use it

,. Simultaneous voice and captions

Visit www,captionedtelephone,comfor more information,

5 · t' ~~Apnn /"
www.SprintIP.comISprint Relay Custome~ Servlcenv/Voice/ASCII: 1.800.676.3777
rax 1-877.877.3291:1 ::.prinUrscusts:;rv@mail.sprint.com I Individuals with speech disabilities
can r:-ontact ClIstomer Service throueh Speech-loSpeech J.!:elay at 1_877,'787.2660.



Bright! easy-to-read display

>Functions as a traditional
telephone so everyone can use it

:;, Almost simultaneously hear and
see captions of everything your
caller says

Captions available in English
or Spanish

Free for veterans, active or
retired Federal employees,or
U.S. tribal members

Available in participating states



o A Relay Missouri service that is offered at no cost* to qualifying
residents of Missouri

• Dial the person you're calling directly

• Enjoy natural telephone conversations

• CapTeJ users are responsible for their own long distance charges. Although there is no
charge for using CapTef service, non-qu'alifying people may purchase the CapTel phone

,~-':.., ' . ·1one.

For Missouri Residents,
contact the MissouriTAP forTelephone:

E-mail: matpmo@swt;lell.net
Voice: 800-647-8557
nv: 800-647-8558

Contact CapTel
Customer Service:

Web site: captionedtelephone.com
Voice: 888-269-7477
nv: 800-582-2424

Relay Missouri is provided bV Sprint



CapTal S"" is a service mark of Ultratec". CapTa!;M is a trademark of Ultratec'.

Other caller
3) Everything caller says

is sent through the
Captioning Center...

CapTel
.Captioning Center
4} ...and transcribed

into captions ...

CapTefuser
1)You talk to caller
2) Caller replies and
, you listen

5) ... for you to read on
your CapTel display.
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Receiving an HCO call tbrough relay
'When ),our coller requests RCO:

o Pla~c receiver un TIT and type your gn:ctin~ amI "GA".
@ fA will tr'Pc their greeting nnd, "\';~TH AC.AU•.. ,

YOIIHCALI.EH HAS HEQlIt:STlm HW,"
€) Pick up the l'etehrer. Your caller will speak rurecdy to you.
e After YOlI Carrel"SayS "Go Ahead," tn)e yonr response.

TIlCn tYVe "GA", COllliliUC this process throughuut your
conversmioll.

Wbell your caller does not request RCO:

o place the receiver 011 the lTY and ~'Pe

your greeting and "GA".
19 CA will tr'Pc their gree.ting and,

"WITH ACALI.. .. " '!11C CA wiU type
your caller's response and ·'GA".

e '1\ve your r,,"pollse. Tben type "(HCO) GA".
o Pick up the receiver. YOllr cilller "ill spen\< dlrectl\' to you, (Tbere may be

a few'moments of silence at du~ heginnil1g of fhp. call while the ilgent asks
your ailler if the)' lU'e familiar with HCO o-.lls.)

o "'hen )'onr caller 5",', "Go Ahead," tr'Pe ),our response, Thell!)!'e "GN',
CUllwlue fhi:-; proc~s unlil the till! of yOILl: conversation.

Communication solutions for people

with a speech loss who prefer to hear

their relay cails.

What is HCO?
nearing c,.rry-OV<'r (IlGO) users can hea!' their ,,:tIl placed tbrough
the relay, 'nit:: CUIlIJlIUllicaUOII assistalll (G..>\) ,serve:; a.."l the customer'fi voice.
c,.i1ers OL'y reqIlest nmale or female c,\. To usc HCO, a te'1·,telcphonc .
(m') is requir<d.

Placing an. HCO call through relay
o Call 1-800,735·2966.
19 Greeting from the CA "ill appear.
e T~'1'" .the ·nulllberyou want to call to and "lIW GA". Pick III' the receiver
o Wait for the CA to say, "One moment for your call to begin" to the persoll

yon aff~ clI'lling. .

o Place the :receiver on the TrY. T)1)c your ,rcspollse, lhCll "GA".
(6 ,Pick up th(', receiver. Your caller \\ill speak directly to you.
@ Afler your caller .says~ "Go Ahea£1 l " type YOllr response. '11l{~n type "(iN'.

Continue this process throughout your conversation.

nco br.mding

An HCO user will be identified to the CA as an HCO euslomec
This \\ill enahle a person to mil inro the relay and hear the

operator's grecung insic'Jd of it coming across 111€ 1'11'.
To IdeotitY yo"r phooe numh~r 'IS HCO, diai 1·800·735·2%(J.

Hequest l() he penmrncntly btWdluled as :U1 Heo cllstomer.
The CA will brand yom home telephone llllJllher

(will not work on PRXsystcms.)

l'laciugn bmnded RCO call:

o call ].800·735·2966 and Ib1eo for tile l:~

to answer.
. @ fA \\111 voice the greeting ami sa)\

"You ma~' hear voice or use TTY. Go AhC"Jd."
e Place the receiver on the m and ~jle the

Humber you arc calling to and "RCO GA".
Then pick up the receiver.

o Wait fOfthc CA lo-sa)~ "One moment for your call to hf'gin,"
to ihe pen;oo you are calling.

" I'lar£ the reeen'er on the TIT. Tylle YOllr response, then "GA".
(it Pick up the l'CCeiVl'f. Your t:aUcr will 1:;pcak directly [0 }'QU.

o After your caller says, "Go Ahead," type your response, then'lGA",
Continue thi:; process throughout your conversation.

ThA ~oint of c;ontact SM
for fUflher assistance with nco; call Sprint Relay

()lSfomOI' SOClir.• nf l-KOO-676-3i77 (ITVIVolrR.).
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The Photo-Mag PluslM will hold your1avoiile photo In daily view, lll!!!.serve as anotE! holder.

Bend and craasa mi1gnel along pte-cullirte. Pull gentry to seP3tale, ASI 68480.
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What is Relay Missouri?

~ Prc'Jidaslull relepllOmJ acc~s3ibili:y to peopl~ wh<: are
df.af. h8rd-of·h!!~rlng. deai-bllnd, or have a spesch <jisabiiity,

• .4,110",,15' :e)(Hel.,chone {TTYI users to comrnunica7e with
S1<mdp.rC teiephone users through speci3Jly tmined
Communication As~istants !CI~s).

I Mate calls to ;m'(whe~e in thl! wo~ll1, 2.:. hourn a day,
3S5 days a YC3r .....ith no restri;:~lons00 the nurnl>e"
I,mgth, or :Vpe of calis

• A!l cslls sri! striclly confide"Hal and no rec<:"ds
of ony com:i'!1S8tions at!! mfllillalne<J.

• More inf'?rmation is av"iI"bi", on
the R~lay MisS';>uri ....ebsite;

www.relavmlssouri.com

li'seas\, to call a TTY used During the CSII. the CA types the
h!':flring person's spoken word8 to the TTY us.sr and resr!s.
oa~< till! Iyp"c replies.

1 Dial 7-1-1 at diri!cl dl:-rl 1-1166·735·2460.

2 You .....ill hear, "Relay Missouri CAlnumt>E!'}.
Number calling tn, pll!1'ISer

3 Give lha CA the tI.ea co<:le Ehd f'llephone numbp.r.

4 The CA c'I,ill pmcess lhe call.

Be sure 10 spe..k direcr!y /0 IIle perscm ycu"va ea!lGd,
avoid:<;ayir:g ~tell him" or ~tl;'ll her: imdsav ~GA~ or
-Go ~8d' at fh~ e!,r! of~'our respom,,__-=CO',,"PB:',- ."._~----

Emergency .
In an eme'gl'lncy. fliill 9"0' dir"lCt1y usil;'" 111Tl' to 9nsur')
IrnmBdia\\! mten1ian and idenliffcalion of "(cui 1000110n.

· Directory As"Slstam:e
If iI TIY user makes a <:Iirellton.· assist!lnc~ IDA! re<lue$l, the CA

· will connect to.o DA operator. After obtlllning tho numbc:r. :he C811cr
may choostl to place the call thrOligh R<:llay Missouri or dial it
dil"!etly TTY to TTY.

TT\I public payphones
· A Feder~! Communjca~iQns Commission {FeCI ornei' ~/lt,s'

, Allloc<ll c,ll~ from TTY J,loyphones <fre fraa olch;lr~e.

• T(>II calls elln be bi!lod trllough calling t:ards, third peny. co1'ect,
or prepair;l C/lr(fS

Billing Proferenc9
There is flo charge for using Ralsy Mi;sowl for lor-al oal:$

l For s:etlol-to--stat<:l calling. long distiln~ call ra:e", are determined
: by the C6nie, you clmosi!. Raio>( Missouri gives you several billing

opl;ons for stote't-..,..stilte or inamatioflal calls. If you s.o!~ClSprint
es your long diSll~noeCUrlier. yoti 'ecelve ~ reduced loog-r;llsta1ce
rate. Remembar·lo ;ell ,hg r~l<rr op""at<::r ~"CUI billine: nhOlll~:

• Direct • Pr9paid ohone card
• COUll;;!. • local aJ(d~an:;ac",trior ilECi calling C<lrd
• Third Perty • Otne, lo;"g dislance '.:alHag card

, • Sprint FONCardSJ.<

Customer D3t3basa Profile

A Customer Database Profile stores all individual r~ley user's
cell prerer03noos. ~xpe=;"ing cell processing. Sprint Rel,l',..
Custom!'!" Sstv;ce can se; up your proWl! while you ",ro on the
phone OJ· send you a form to eompi"ta. as .,.,e:j
as nnswer anI! questions i'O\l havs.

flltl!yM;s,oll~i:'I

;,/iw1c:!lId t>y Sp'!"lnt

Relavt!.fL?
flelZIY MZs"<)un ~ Tn

www.relaymiss.ouri.oom

We are committed to prov(ding and

improving communication solutions for

people who are deaf, 'Iard-of-hearing,

deaf~blind.or have a speech disability,

Outreach
Tho ReIllY Miuouti AtCOlmt M8nilge<; Is /tvoil6bllt to:

• provid3 QutfflPr;h services to I':elay Missouri consumer~
including deaf or hard-of-hearing ;r;di....iduals. i"divlduals
..,ith speech dlS<lbiFties, hearing dllie groups. ~n<j
orga1iZ1!t;on~lbu!liri3Ue9within Missouri

• make present<llions end distri"bute relay Infolma1ion in
~,,~tlonlll settings and at lf~r;le shm>.s throughout ,h!!l stale

• <:onriu.~: educatiorlat WQlhho?s end training sessions for
e11 Reiav MI!3ourl servic"s

• arW,'I!,It ilnV qu&stiC'tns, r;rovide "sage tips, and rE$olvo
rola..... relote::l problems or issues

To racelve Ir,fomt6titm Or schedule a prssontation,-contaet:

1'800"075-3777 TTY/ASCIiNoiceNCOiSpeeeh-tQ-5peech
1-800,675-4290 en &50...;101

Sprint TRS Customer Service
p.O. Box 2S23li' Shawnee MIss'e>n, KS 5<;20'-9230
FAx: 1 877 817·3291
Ern ail: Sprinl.TRSCumServ@enail,sp6ntcom



Rela~Jl@".,:§
Ad.,. Mi_""J!~! "="

Toll free numbers:

,. ]-1-1 or 1-80a..135-2966
TTY· ASCI! • HCO

,. 7A1,A1 or 1·866·735-2460
VOIce
I~"'i"fi 1:' r:ti~M"~V"";;'C,".;q!1

• '-877-735-7877
Speech-to-Speech

.1-80(1-73&0135
Voico Carry-Over

,. Mnvrs,CQm
!!l...!OO.SAY
Video Relay Service

~ ~pJi!!!ip':,com

Internet'Relay

~ Cap~el"" Relay Service
~aPt~CJnedTelePhOfle

V
e,'TYree developed by
trare&:

Spanish ,Relay
17MG-S20-7309.

Spa~ish Video Relay
Service -
~p',~.~_I§.h.~,!!p',!:!ntvl'S,ty

TTY ~5er5 ,tan l~~--;~-'
Spanish ,md 1l1cir con
~er!lBtiQns...,111 be r-cia
In Spanish :0 the call ..~ed
~(frIY,TTY \JSCIS can .a-bo

o~~Un~l~s~:~h i~ English

translation for ~:;'Sh
state ralll\, cells,To:~~e
(ISp"'""h Relay call d'
1-800-520-7309 and tet:

al

the OPR hovJ you want
your call translatad,

International Calls
Rolay Missouri lllla\O'lS
to plac~and rece' ~ou
fO and from an~~::;~s
the ~~orld in Ellgllsh or
Spllrl1sh, Caflers from II
COUntry outside tl1'1' US

~e~~ al~o access Sprint
y via 1-60SA224-1837.

~.P8"77ch-to-Speech ISTSI
-135-1871

• A. perwn with a ; ....e;..h
d,ubT ..- ~
'''Cice'67...::n use hls.'her-own
:he ;hone. 'clI SYllth(lsl~(tr over

• S~S ~I!s c:Jn bemllde'
• ,anyona!to anyone' with

speech disabilll" 8
• by p-;x>plcito p~!lle wh~

useaTTY . v

; ~Peci~liY tmined Rela"
pe~ators .... el as the irs

user s vo;c-e. They l;s1ell

'~~8~c:pe:llt the STS·'.J'le(!
'S ,_;,eIO!h~Clllledollrt

Cl,n, s unpDrJII~ied "qui y,
m9nt and elCceptional~ST:
operator training erSU~ll

lhal SIS U$ers will be'
heard andUllderrtoOd,

900 Services
1-90o-230~63
R~IIII' U~6rs d' I
toll-fre;900 ,Ii' as~;)a'M;1
eOrlneetw; rHlmber to
Th'3 R I th Ael"'y MiSSO'Jri,
dial II:av ?,Perator will then
"00 . 1_!!qu~s1:ad outbound
v serv,ce nUlIlbllr,

The Cl:!ller!s res ons: ,
dirl;i;tb'l" p .bl" ,or

'.lng, 8iliill9 .-Jill t"'gl
upon connection to 'h~ 900 n
number, PeleS\,A d"
'-IpOlllhe 900 sll::"%e epen

din
9

Voice COJTv-over (VCO)
1-800-735-0135
> A Deafiherd-o;-llE~,lIin9 p!l
U~9S hislhervoice to S i! Ison
dnccth"lO II h " ' 01' I:

> 'ICO calls cenC
b

ling pl\'<son,
• ,e miJda:

by ..ny'one wl'lo is D~<lfi

• ::;rd-of-hellring
people who usa II lTV

> ~d~e~n.olher'''CO user
vh fo:late-deafeIHd ad'llts

;l1eoahre UMble to hl!ar o:a;
p cne.

• A Rels\' Operator types wnet
pe,lson you've called sa ,the
toyourTrYf ySloyou

, CliPS life nr ~U10 lalld.
bv 6i" 0 lIuloml>t",ally handled
i~ iIll; ..!ermor I'.'no s~ecfllli.es

" ..as of \'COcalls

Hearing C
1

' , ,(my,Ovor tHCO)
-8(10-735-2966

> ~::~n wilh <I speech
, bihty can Hslan to the

) ~~~~~n t~1IY lire calling. '
co CO user typlJS hi.s'hor

nv"rsnt,oll for lha Relay
~pgtelor to rll3d to the

andard telephone l.I~er,

Video Relay SeNlee
!!19Vrs.:.C9m
computer &'wDbclIm

1_'lOV,~j\l
~rin.!iri\l'cii,tv

TV & videoplJ~e
S~mn;shVRS 8\1eH3hle

ISON: 1--868-306-774-0

HellTing e811,,"~

Dial 1-"866-410-;';9--'-
give en iP 8d(!r~~S 'o~~;D~
number to the Video '
Int~rpreter

• UseASL,ASLwi:hVCD
or ~USp"nish '

• ~v8il3ble 24 hours ada\,
, "Nil expOIianood

\. loeb Intarpret<!fS Nls)
> Mort! \,18\18[1l1:'i1'1·{-

less \vaitlng
• ~o domesl,c iong di8m

cn:nges nee

• ~~~in.. IUIIl wllll <iecuss to
,/___ ,cuS\Qmer service

~~/1~
i I'l (

~
.~

,i

~

S~nnt ,IP Re-IaV'~

tlsrng.AOL+ bi$tant
Messenger" lAIM~)

• WO~ks,Or. a'lY computer
~no wlrelllSS eel/Ice thet
uses AI:I,1~

• J<1S1 add SprintlP I
Buddy Lis~~ a Y'OlJr

'Spanish A\I,5ilanle
:ype ESPANOl

• Connect to L",c
Customer SelVicll
';ipe HELP

'NoGAorSKneeded
, More expsrl<>nced,
acc~ml1C operators

• Sunp1a & M:sy to usel

More infonTliltloJl
> !!;2fintrglily,com

~:~,<lwJ eesy' Yes, ",ou cen'
rs need a 00 ' .

'~rowl!&( and a p;~~lt~:, 8 \'Jsb
Interne! ll'Xess. e ,ln9 ""dl"r

> Claim and crisp 1001:.
.Inerelloud reliabil't
• Experienced, eoo,~rY ~
• P,vail<lbfc 24 h ot_ op>;!rators

• No hi9h-speP.dol~rf)c d~ ,
• No domeslic !r:;n:~' requlled
d)IlIY~s stant'S

, Nom' needo;;d
• Eas'{ call sel u~
• UJl1gulIge preferencc-s
, 83d:qround colortt!! '
, RcsizlI:'lc _ • lCIOpllOn'l

split sCle..n~ne V','ill(Jow'""itll

: ~~::biified print,ne function
, rO'llser options'
0l"temet ExplorOf S,5'~
~NalScape 6.b
0Firafox U);.
• Safari 1.U~

• DnliM help w'th
li'le eUS10m€r >sa~'~:~S to

IV
IV
IV

Internet Relay
~l1rintip",.~_l1)

I

J



Use these toll free nllmbers for

1-800-735-0135 Voice Carry-Over

1-877-735-7877 Speech-ta-Speec;,

www.sprintip.cOmlnternet Relay

wWlluelaymissou,i.com

1-800-520-7309 Spanish Relay

1-800-676-3777 Cu:;tomer Service

www.sprintvrs.com Video Relay

11 n: ',.:' ~ .

" I!JI for TTY. Voice· HCO· ASCII

IR n \\n4IS~. eWaV"'8~
223

Relay Missouri is provideri hy Sprint.



We are committed to providing and

improving communication solutions for

people who are deaf. hard-af~hearing,

dea~-bfind, or have a speech disability,

Outreach
The R"llly MisSouri Account Monog"r, is available to:

) provide oulreadJ services to Relay. Mlssot!ri conSlili1ers
includIng deaf or herd-of·hearing individuals, individuals
with speech disabilities, h..,aril1Q civic groups, nnd
orgenilalion5lbusln~ses "',ittlin Missouri

• mnke presentations and distribute relay Information in
educational settings and at trada shows throughout lhe state

• conduct educational workshops aod training sessions for
511 Relay Missouri services

, answer any questiofls. provido u$.Ilga tips, end resolve
relEly-ralated problems or issues

To ret:elve InfonTI\ltion Or schedule \I presentation, CO;"tllet:

1-81)0·616-3117 TTYIASCltNoic'llVCOiSpeech·to·Speech
1·800-616-4290 en (lSp~i;ol

Sprint TRS Customer Service
P.O. Box 29230) Shownee Mission, KS 66201-9230
FA.X: 1 877 817-3291
Emeil: SprinLTRSCustS\lrv'1!1mail,sprlnto;om

www.relaymiss.outLcom
R..I~y Miw;lIrri is
provided by Sprint.

DIrectory Assi:rtenee
If II TTY user makes a directory assistanoe (OA) request, the CA
will connect to a DA operator. After Oblolllir'ig the llumber. the caller
may choose to place the call1hrough Relay Missouri or dial it
directly TTY to TTY.

i TTY public psyphones
AFederal Communications Commission (FCCl order states'

• All local calls Irom TTY payphones ~re free of charge.
• Toll calls oan be billed through calling cards, third party, =1I..c1,

or prepaid car~s

Customer Database Profile

Emergency
In an emergency, dial 9-1-1 directly using e TTY to eMure
immediate a"ention and Identification 01 your location.

ACustomer Detabase Profile stores 8rI individuai nlley user's
caU prelerences, expediting call processing. Sprint Reley
Customer Servics can set up your profile while you an) on iha
phone or send you a form to complete, eS,wall
as answer any questions you have

Billing Preference
TIll;r'.! is no charge for using Relay Mi~ouri far 101:31 calls.
For state-Io-Slall! callirlQ, long distanl;ll c~1I rates arB netllrmined
bv lhe carrier you choose. Reley Missouri gives you several billing
options forstale·to·stiilte or iflternational calls. If you select Sprint
as your long dislBfll;ll carrier, YQu re<:elve a reduced 10ng-distanCfl
rate. Remember to tell the reIi'll' op'nator youI' billing choice:

) Direct , Prepaid phorie card
• COllect ) Locol exchange caltier (LECl callil1g c<lrd

.• Third Party ) Other long distance calling ClIrd
• Sprint FO~JCard:ll.l

What is Relay Missouri?

• Provides full telephone accessibility to people who are
deaf, hard·oj·hearing. deaf-blind, or have a speech disabilily.

) Allows text-lelephone (TrY] users io communicato with
standard lelephone users thro"gll Specially trained
Communiclltion Assist<lnls ICAs).

• Make tails to anywhere in the world, 24 hours a day.
365 days a year with no restrictions on the number.
length, or type of calls.

• All calls arf) strictiy confidential and no records
of any COnversations am maintained.

• More information is available on
the f'l..,lay Missouri website:

www.relaym!ssouri.com

It's ellS'!' to call a TTY userl During Ihe call. the CA types the
hC/aring person's spoken words to th'! TTY user and reads
back the typed roplies.

1 Oial'-1-1 Of direct dieI1·S6G--7J5-2460.
2 You will hear. "Relay Missouri CA (numberl.

Number callillg to, please?"

3 Give the CA lhe area code <llld telephone number.
4 The CA will process the calt.

8e sure to spee/rdirecrly fO rhe person you've called,
avoid saying "tell him· or ·tell her,k Rnd sa}' ~GA~ or

"GO~ead~lit the end of your re~":":":'":'.~""Zii1l&ilifib~'!;



Rela'~~
Rcl.V MlffilwiPf:::'if --

Toil free ntimbers:

~ 7-1-1 or 1-800-735·2966
ITY • ASClI • HCO

~ 7.'.-1 or '.866-735-2460·
VOice
fdi"ii"g 711 m.~ rlM.y C.I'",,,,c"'ingj

~ '·877-735-7877
Speech-to--Speech

.. 1-800-735-0135
Voice Carry-Over

.. movrs.com
movrs.tv --

Video Relay Service

~ §~rintiR·com

InternetFl~lay

.. CapTal'" Relay Service
~8PtlonedTelephone

erv/co developed b
Ultrarec?' Y

Spanish Relay
1-800-520-1309

Spanish Video Relay
Service
,!!p.:anish.sptintvrs.tv

TTY ~sers can type in
Spanish and their con
~n"rsatio.nswill be rela:yed

Sperllsh to the called
party, TTY uscrs can also
raqu(lst Spanish to E r
or English to SPlmtS;g Ish
translation for state-to·
:t~!e r~lay calls_To mak"
1_86a_~lshRelal' cell. dial

0:>20-7309 and tell
the OPR how you want
your call translated.

International Calls
~al~y Missouri allows you
o p ace and recoive calls

to and from anywhere in
the w.oTldin English Or
SpMISh, Callers from a
country outside thll US
~ay also access Sprint

ei/lY via 1-605-224·1837.

CapTe"'" Relay Service
~oP.t/fonedTelapf,tme Service

aVl!l opad by Ultratec·

• A Sprint selYice that is olte d
no cost~ throu re at

> Dial your party9; Rl3laY'Missouri

• Enjoy nelural h~reetlYor:""r",,,..,, p rle conversations
c.....""" <fur,;:~~;blS r<>r tfl",,. OWfIlo
"""!W,,,,,*,",' ... os "" ""arg. ("'''''''1/''9

You must have an UltTe "
CaptionedTele tee Captel'"
Reilly Service phone to u?e Captel;"

-TheCa Ti/conne:'ts~o~~one a~tomaticllllY
· canter as you ~.c~PhOning relay

> Behind th
Te

,
trained G:p~~~e~.aspecially
transcribe a ay operator

. S llveryth,ng said to

you mto written text ( .
that appear on capnons)
bright easy-io tho CapTe/phona's

, CaPti;n~ apPB~~:~ displa~ wir>dow.
eously with the s most slmulten·
you und poker> word so
by heerl~r~nd overylhing-

9 It and rellding it

To find out'f .eepTIt/ph I you qUil>lify fOf a
. one at no cost contact·

MI!!souri AssistiveTedl .
Telephone Pregrem Conol?9Y Council
Voice: 800-647-8557 ;rdlnetor
email: metpmo@sw:ell:t

SO
Q.647-S558

Speech·io·Speech (STS)
1-877-735-7877
• A. pefson with a ;peeCh
dl~bilitycan use his/h
vOlceorvoicEts n .erown
the phono. ytheslzEtr over

, STS calls Clln be made'
• by arlyoml1to enyone'with

speech disability e
• by peoplelto pEtople wh

use e TTY 0

• Specially t.rained Relay
Operelors act liS the STS
user's voice. They listen
a~d repeat the STS user's
dlal?gue 10 tho called part

• ~"~t's unparellel"d equi y~
en. and exceptional ST:

operator training ensure
~::t STS users will be

I'd and under$tood

900 Services
1·900-236-6363
Relay users dial
loll.h-ce BOO" 'bseparate"urn \lrto
connect with Rei ' .The Rela ay Missouri.
dial the r~ 0:::8tor will then
900 seNic: nU::~(l~utbound

T~e caller Is respon~iblil for
~Irect billing. Billing will be in

pon connection to the 900
g

number. Rates va
UPOtl the 900 serv%:.ePendin

g

Voice Carty~Over (VeO)
1·80()..735·0135 .
_ A Deafltiard·of-hearir>

uses hl$lhe' 9 IXlrsor>
direct! r VOIC.~ to spellk

_ VCO y to a hearmg persor>.
• b calls can be made:

y enyono who is Deafl
hard-of-haarlng

• to peoplil who use a TTY
• to another VCO US"'r

) ~deal for 11Ils.deafen;d adults
Nho are ur,able to h
the phone ear over

) A Relay Operator types what th
IXlrsOn you've called' 8 . e
toyournY~ s ya to you

• Calls a . or you to road,
by re automatically handled

In a~~:,':,"fof'VwhO spociallzes
o CO calls

Hearing Carry-Over (HCO,·
1-800-735-2966
• A. person with a speech

dlSllbility can listen to the

• ~~rson thoy arB ceiling.
.e HCO lIsor types his/har

conversation for the Relay
Operator to read to the
standard telephone user.

Video Relay Service

SP.rint IP Relay'" movrtl.comcomputer & wabeam

usmg AOb Instant
Messenger"" (AIM~' ~r!iY,Yl_!lntyr~lf~,.tv

·:norkS. on any computer 1'1 & vidaopj~ne
d Wireless device that Spanish VAS av,If,bl,

uses A!M't-• Just add SpriirtlP t ISDN; 1·866·306-7740
Buddy List" 0 your Hearing collers'

f Sp;mlsh Available _ D.iell-866-41o-S7B7 an
type ESPANOL give an I? addreSs or I:DN

• Connect 10 Live !lumber to tho Video
Customer Service _ Itl!orpreter.

Iype HELP: No GA or SK needed > Use ASL, ASL with VCO
More eKperienced or ASUSpnnish .
a~cUtate operator~ • Available 24 hours a d

• Simple & easy to usel >~ore eKperlen~ed ay
M~ In"mnetion Ideo Interpreters lVls)
> S . 1 > More VI availabilitv-

__P-Iln relay_,~_()'!'. less waiting
/"_ > Nho domestic long distllnce

! c argee
i > ~nlme help WIth access to

~~ \ /".--- IVe customer service

~J ~~1)1~ friend\V
~~~lTT '.' ,-~o~~.§;,ff;Je""'..=.'":::-:;;,.-:.%._,,.\"'Si,te. ,~

__,"Ie. ":'fii' - ., e. ' "'''=~~" ~,. . _:-;,t.• ~)m!W'" e,~, "!J1'0,~;~1)~"~ ,~~r)),)
,,,";'f"".,:;.),,::',S~:;

Internet Relay
l1f:!rintip..com

~astllnd easy? Yes, you canl

brsoe,~5s;::~a computer. a w~b
Imalnot acc~:s:honll line and/or

> Clean and crisp look
_Increased reliability
, EKperienced acc_Available 24'h urate operators

• No hlgh.s OlliS II day
> No d ~ Intelnat required
chllr;~estIC long distance

, NoTTY needed
> Easy call set up
• Languege preferences
> Background colorftext -
• Resitabla" .' options

splil screef~ne Window with

: ~mPlifled printing function
.Iab browser options:
• nlemel Explorer 5.5>

Net!lr.apll 6:1 >

• Firll[ox to"
• Safari to::>

• Onhn" help WIth eccess to
livu customm SlltVICil



Relay Missouri is a free servicll tll ..t
provides full telephone accessibilily
lo J.n~u1Jle who ilre tleof. hord-ot-hearillg,
detlr-blind, and speech-disabled.
This sl:r'Vice allows tcxt-lclephonc
(TIY) users to communicate with
regular telephone US[lrs through
specially trRincrl Commlmir.ation5
Assistants (CAs).

Calls can he made to Rnywhere in
the world. 24 hours a day. 365 days
a year with no restrictions on the
number, length, or tYpe' of calls.

All calls iHcslriclly confidenlial O:Ind
I1U records of any conversations me
milintomsd.

Anyone wishing to usc Relay
Missouri simply dials the relay number
to connect with a CA, The CA will
dial the requflstp.d nllm-hr.r and relay
the conversatioo between the Th\'O

callers. To make the conversation
<IS natural as ~ossibIA. CAs will ty~A

background noises and indicate
voice inflections to the TTY user.

1-800-735-2966
TTYI ASCIIIVCO/HCO

1-800-735-2466
Voice

1-877-735-7877
Spt:tdl-lo-Speech

1-800-520-7309
SpanISh

1-900-230-6363
900 Services

1-800-676-3777
Sprint Relay Customer Service
TIY IVoica/ASCIl • or smail-
SprintTRSCustServ@mail.sprint.com

1-800-855-4000
Sprint TTY Operator Service· DY
Opl!fl1lcr suftherges mayeppfy.

Sprint" for illf(}rm~'iollab()ullJ$illgthe relay from public payphones, C(J(1tact Sprmt IIslar Custom,: Service.

4].',' .~ r.or (lltt/llt/hle for 11M w;,h Spccd-tn-Sp~p.r.h. ROn,. r:ll!rtnmrrr S!lrvica or TTY lJpafill/11S/1fvic!l r.MlIs.



Name

Relay lVIissouri

Address

SIGN UP

Email Phone #

. 0 CapTel 0 Add Spl'int
o Free Ulink 0 Add Sprint vas
o Free WebCam
[] NewsLetter

[j CapTel 0 Add Sprint
[] .Free Olirik 0 Add Sprint VRs
[] Fn.-e WebCam
o NewsLetle."

o CapTel 0 Add Sprint
[J Free Dlink 0 Add Sprint vas
o Free WebCam
o NewsLettel"

o CapTel 0 Add Sp."int
o Free Dlink 0 Add Sprint VRS
[] Free WebCam
CI NewsLdter

,
L
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• Specially trained communication assistants (CAs) provlde
Speech-to-Speech service by acting as the speech-disabled
user's mice, ]1,e CA \ViIIUsten and repeat the speech-disahled
user's dialogue to the called party,

• Sprint's unpar:tlleled equipment and exceptional SIS CA
training ensure that speech-disabled users "ill be he:Ird
and understood,

• Avallal11e 24 hours a day, 36; da}~ a ,1"",II';tl1 nn restrielinns
on the length or numbcr of calls placcd,

• Relay can perm,mendy establish your c<1lll)-pe as
Speech-io.Speech,

The point of conttlct SM
,

R5L.AV MiSSOURI

How do I place a Sl)eech-to-Speech call?

e Dial Relay Missouri at 1-877-735-7877-

@lYou will hear, "Missouri Speech-lo-Speech CA (number).
May 1have the number you arc calling to please'!"

€I Voice the arm c"de and tclep!ll)ne nllll1b,~' of the parly yOIl
want to call.

o Ihe CA will say "Voice Now" to you as your cue to speal\ directly
to your patiy. The CA \lill voice what you have said. There may be
in.sl;.lI1CflS where you \vill be asked tu repeat your-message to
eusure dll!t. il is cuuveyed correctlv. Remember tn say "t;o AhCllii"
when vou arc ready for dlC odler person to respond.

For further assistance \lith Speech-to-Speech, call Sprint Relay
Customer 5er\ice at 1-8UU-676-3777 (ITYlVoice).
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Sprint Relay offers different options for different needs, Sprint IP and
SprintVRS make it possible to call from anywhere using your computer,
wireless pager, videophone, webcam or instant messenger. By switching
to Sprint today, connecting to the world becomes so much easier!

. ~

Sprint"
Together with NEXTEL

Sprint IPReiay .SprintVideoRelay Service

www.SprintIP.com

-AvaHable for both
Windows and
Macintosh

- Save or print
conversation

.Videophone (VP-l 00 or Dv..c:~1000)

- Add Sprl ntvrs.tv
to Speed Dial List

- Connect using
a television and 4

Internet connection \

.. Spanish and vee
nowavaHable

• • • G • & • • .• .• • 0 • • ~ • • * • • * _ • • • • • • • • •

Sprint IP Wireless for BlackBerry'"

- Spanish and vce
now available

- Available for both
Windows and
Macintosh

•

- See your video
• . interpreter on <r'·.......

•

c

•

•

•

•

•

c www.SprintVRS.com

- wWw.sprintrelay.com/dow...flJ()aU·
,,/':',A""

- Take it with you
anywhere

• Quick, easy to use

SprintlP using AIM"

• Add SprintlPto
)lour Buddy List'" )

"~.~::::..~.:.~~,;::.~:!~
_ Useoo a computer IW"': :S~~':<'.' •.""'O:."'J'i

. g:cL"" ......"'Jd

or a wireless deVicefiil :~'::.... ',"

- Convenient access
from your Buddy
UsC"

Sprint Relay Customer Service

6 Sprint Video Relay:
- VP-1 00 or DVe-1 000: Heip.sprintvrs.tv
- Webcam: www.sprintvrs.comisupport.asp

-Sprint iP Relay: .
- SprintIP.com; Click Customer Service
- Sprint IP Wireless: Click Customer Service
- AIM"': Click SprintlP and type "Help"

... ..•_••......... _. --~-~~.--:::-:::~---
f)~:6 Sipm: Nfw'~t AU ru;!'n.:; {~;<iIr"t'::. s~r\lN1'. ,t,!;' G.alr~ f,::tw;l:rl !Gl;O, (he ~JEXrH_ "all',~ .Indh~{l;z·lil r.t/,,,~, !r~;j"':1;>:~:: are i1J~e,,:~:tI r;{ ~fl"!" l'J~:::' "'Of' ~,tl*!~( M ,dw~d m~'t'. 'm;nl~231"~N",I~ 2'~1"'''
«.:I';$i~ j)ro~es.r.d tr«h:rr.J({1 <it r·Mc':l~t'_ .:<Oi. ,"t:: "':Jl ''''S~~n'i Mcn~mq~ i'lf~ ,ill! tOf."l'"'Uhto- rl:'Jl~l(.,,!~(j ~;';l\..'1Iur~~(;: Al1'>,"~'{<l O'-?',ne



,_ "-".;' _. ::,,',.'1

·>Priendly Cl1stoh1erS~rviCe.

Get ready·tOhaveCmo;rechoiceo
o ., • I

.Switch toSprintVRS.tv
Add Sprint VRS to your Videophone (VP)

. Using your remote, followthese steps:

1. Click DIAL
2. Click SPEED DIALS
3. Click ADD.
4. Enter in the name "field: "1 SprintVRS"

(for faster access the next time you place a call).
5. Selectthe Dial Method: as II' Address
6. Enter "sprintvrs.tv" in the IP Address box
7. Click OK

The next time you place a SprintVRS call, click on your speed dial list and
click on "1 SprintVRS"to connect with an experienced video interpreter.

Sprint Vide.o RelayS~rvke

> PastConnections

>E~perjenc:ed .EngliSh·[lfld spa.ni~1-i viqeolhterpreter~(Vls} i

•

... . ...

> Easy incorning calls w.itl1 MySprintVRSNumber .

Want more? Checl< out wwwosprintvrsocom.

Sprint~
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Missouri Revised Statutes

Chapter 209
Aid to the Blind--Rights of Persons with Visual,

Hearing or
Section 209.251

August 28, 2006

Definitions.

209,251. As used in sections 209251 to 209.259, the following terms mean:

(1) "Adaptive telecommunications equipment", equipment that translates, enhances or
otherwise transforms the receiving or sending oftelecommunications into a form
accessible to individuals with disabilities. The term adaptive telecommunications
equipment includes adaptive telephone equipment and other types of adaptive devices
such as computer input and output adaptions necessary for telecommunications acc'ess;

(2) "Basic telecommunications access line", a telecommunications line which provides
service from the telephone company central office to the customer's premises which
enables the customer to originate and terminate long distance and local
telecommunications;

(3) "Commission", the public service commission;

(4) "Consumer support and outreach", services that include, but are not limited to,
assisting individuals with disabilities or their families or caregivers in the selection of the
most appropriate adaptive telecommunications equipment to meet their needs, providing
basic training and technical assistance in the installation and use of adaptive
telecommunications equipment, and development and dissemination of information to
increase awareness and use of adaptive telecommunications equipment;

(5) "Department", the department oflabor and industrial relations;

(6) "Eligible subscriber", any individual who has been certified as deaf, hearing-impaired,
speech-impaired or as having another disability that causes the inability to use
telecommunications equipment and services by a licensed physician, audiologist, speech
pathologist, hearing instrument specialist or a qualified agency;
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(7) "Missouri assistive technology advisory council" or "council", the body which directs
the Missouri assistive technology program pursuant to sections 191.850 to 191.865,
RSMo;

(8) "Program administrator", the entity or entities designated to design the statewide
telecommunications equipment distribution program, develop and implement the
program policies and procedures, assure delivery of consumer support and outreach and
account for and pay all program expenses;

(9) "Surcharge", an additional charge which is to be paid by local exchange telephone
company subscribers pursuant to the nite recovery mechanism established pursuant to
sections 209.255, 209.257 and 209.259 in order to implement the programs described in
sections 209.251 to 209.259;

. (10) "Telecommunications", the transmission of any form of information including, but
not limited to, voice, graphics, text, dynamic content, and data structures of all types
whether they are in electronic, visual, auditory, optical or any other form;

(II) "Telecommunications device for the deaf" or "TDD", a telecommunications device
capable of allowing deaf, hearing-impaired or speech-impaired individuals to transmit
messages over basic telephone access lines by sending and receiving typed messages.

(L. 1990 RB. 1132 § 1 merged with H.B. 1315 § I, A.L. 1996 S.B. 525, A.L. 2000 S.B. 721, A.L. 2001 H;B. 567)

©Copyright
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Missouri Revised Statutes

Chapter 209
Aid to the Blind--Rights of Persons with Visual,

Hearing or
Section 209.253

August 28, 2006

Statewide dual-party relay system, establishment by PSC·-advisory
assistive technology council to administer--rulemaking authority.

209.253. 1. The commission shall provide a statewide dual-party system, using third
party intervention to connect deaf, hearing-impaired and speech-impaired persons and
offices of organizations representing the deaf, hearing-impaired and speech-impaired
with telecommunication devices for the deaf (TDDs) and the telephone system, making
available reasonable access to telephone service to eligible subscribers.

2. The Missouri assistive technology advisory council shall provide a statewide
telecommunications equipment distribution program making available reasonable access
to basic telecommunications service for eligible subscribers who are unable to use
traditional telecommunications equipment due to disability.

3. The program administrator of the statewide telecommunications equipment distribution
program shall:

(I) Provide consumer support and outreach;

(2) Develop administrative procedures to assure an appropriate match between an
individual with a disability and adaptive telecommunications equipment;

(3) Provide a full range of adaptive telecommunications equipment to meet the needs of
individuals with all types of disabilities;

(4) Procure and distribute adaptive telecommunications equipment in the most cost
effective manner possible; and
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(5) Expend no less than ten percent of total expenditures for consumer support and
outreach and no more than twenty percent of total expenditures for program
administration in any fiscal year.

4. Missouri public or nonpublic organizations shall be used to deliver consumer support
and outreach and administrative services in all contracts and subcontracts for a statewide
telecommunications equipment distribution program.

5. The Missouri assistive technology advisory council shall be the program administrator
for the statewide telecommunications equipment distribution program.

6. The Missouri assistive technology advisory council may promulgate rules necessary to
implement and administer the telecommunications equipment distribution program, but
no rule or portion of a rule promulgated pursuant to the authority of this section shall
become effective unless it has been promulgated pursuant to chapter 536, RSMo.

7. The Missouri assistive technology advisory council may enter into contracts as
necessary to carry out the telecommunications equipment distribution program, including
but not limited to contracts with disability organizations.

8. Nothing in sections 209.251 to 209.259 shall be construed to require the state to.
purchase, install or maintain equipment on an eligible subscriber's premises which will
enable the eligible subscriber to participate in the dual-party relay system.

9. Nothing in sections 209.251 to 209.259 shall be construed to require the state to
provide adaptive telecommunications equipment at no cost to all eligible subscribers. The
Missouri assistive technology advisory council shall adopt procedures to limit eligibility
based on financial means, existing access to adaptive telecommunications equipment,
prior usage ofthe equipment distribution program, and other factors deemed appropriate
by the program administrator. The scope of the program shall be limited to reasonable
access to basic telecommunications as defined by the program administrator, subject to
appropriations.

(L. 1990 H.B. 1132 § 2 merged with H.B. 1315 § 2, A.L. 1996 S.B. 525. A.L. 2000 S.B. 721)

© Copyright
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Missouri Revised Statutes

Chapter 209
Aid to the Blind--Rights of Persons with Visual,

Hearing or
Section 209.255

August 28, 2006

Rate established to recover costs of programs--surcharge, limitations,
collection--exemption from taxes.

209.255. 1. The commission shall establish a rate recovery mechanism to recover the
costs of implementing and maintaining the programs provided for in section 209.253,
which shall be applied to each basic telephone access line. Any surcharge established by
such rate recovery mechanism shall not be imposed upon more than one hundred basic
telephone access lines per subscriber per location. Any surcharge established by such rate
recovery mechanism shall not be imposed on any telephone line used to provide pay
telephone service. The surcharge may appear on the bill of each local exchange telephone
subscriber identified separately as a deaf relay service and equipment distribution
program fund surcharge. The commission shall not vary the amount of the surcharge
between telephone companies nor between the class or grade of customers of any
telephone company. The surcharge provided for in this section shall be exempt from the
taxes provided for in chapter 144, RSMo, and the surcharge shall not be construed as
gross receipts or revenue of the company collecting such for the purpose of local
taxation.

2. Each basic telephone access line subscriber is liable for the payment of any surcharge
.provided for in subsection I of this section. The local exchange telephone company shall
not be liable for any uncollected surcharge, nor shall it have any obligation to initiate any
action to enforce the collection of the surcharge.

(L. 1990 H.B. 1132 § 3 subsccs. 1. 2 merged with H.B. 1315 § 3 subsecs. 1,2, A.L. 1993 S.B. 160, A.L. 1996 S.B. 525. A.L. 2000 S,B. 721)

© Copyright
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Missouri Revised Statutes

Chapter 209
Aid to the Blind-Rights of Persons with Visual,

Hearing or
Section 209.257

August 28, 2006

Telephone company to deduct percentage to cover cost--percentage
determined by PSC--money collected, deposito-use of deaf relay service
fund.

209.257. The local exchange telephone company shall deduct and retain a percentage of
the total surcharge amount collected each month to recover the billing, collecting,
remitting and administrative costs attributed to the deaf relay service and equipment
distribution program fund surcharge. The commission shall determine the appropriate
percentage to be deducted and retained and shall include this percentage as part of its
order establishing the deaf relay service and equipment distribution program fund
surcharge. All remaining deaf relay service and equipment distribution program fund
surcharge money collected by local exchange telephone companies shall be remitted to
the commission, who shall use such money exclusively to fund the programs provided for
in section 209.253.

(L. 1990 H.B. 1132 § 3.subsec. 3 merged with H.B. 1315 § 3 subse<:. 3, A.L. 1996 S.B. 525)

© Copyright
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Missouri Revised Statutes

Chapter 209
Aid to the Blind--Rightsof Persons with Visual,

Hearing or.
Section 209.258

August 28, 2006

Deaf relay service fund established, purpose--deposit--unexpended balance
not to be transferred to general revenue--commission and advisory
assistive technology council to request appropriations from fund for
service delivery.

209.258. 1. All remaining deaf relay service and equipment distribution program fund
surcharge money collected by local exchange telephone companies pursuant to section
209.257 shall be paid to the director of revenue in a manner prescribed by the public
service commission. The director of revenue shall remit such payments to the state
treasurer.

2. The state treasurer shall credit such payments to a special fund, which is hereby
created, to be known as the "Deaf Relay Service and Equipment Distribution Program
Fund" which fund shall be devoted solely to the payment of expenditures actually
incurred in operation of the statewide dual-party relay service and equipment distribution
program authorized by section 209.253, including expenses associated with the
administration of the dual-party relay service and equipment distribution program or
incurred by members of any advisory committee appointed by the commission or
Missouri assistive technology advisory council to help in the administration of the
statewide telecommunications equipment distribution program authorized by section
209.253. .

3. Any unexpended balance in the fund at the end of the fiscal year shall be exempt from
the provisions of section 33.080, RSMo, relating to the transfer of unexpended balances
to the general revenue fund, but shall be applicable by appropriation of the general
assembly to the payment of expcnditures for the dual-party relay service and equipment
distribution program in the succeeding fiscal year.
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4. The commission shall annually request, through a separate budget line item,
appropriations from the deafre1ay service and equipment distribution program fund to
deliver the dual-party relay service. The Missouri assistive technology advisory council
shall annually request, through a separate budget line item of its departmental budget,
appropriations from the deaf relay service and equipment distribution program fund to
deliver the telecommunications equipment distribution program.

5. The current surcharge rate shall not increase for a period of two years after August 28,
2000, subject to change in federal requirements for deaf relay services.

(L. 1991 S.B. 95,A.L: 1994 S.B. 552, A.L. 1996 S.B. 525, A.L. 2000 S.B. 721)

© Copyright
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Missouri Revised Statutes

Chapter 209
Aid to the Blind-Rights of Persons with Visual,

Hearing or
Section 209.259

August 28, 2006

€i 1M W € t k 14¥@$i·&PE if ¥Mi

Review of surcharge and deduction percentage-"recommendation
procedures--surcharge adjusted when--excess funds, effective_.

209.259. 1..From the date of implementing the deaf relay service and equipment
distribution fund surcharge, the commission shall review such surcharge no less
frequently than every two years but no more than annually and shall order changes in the
amount of the surcharge as necessary to assure available funds for the provision of the
programs established in section 209.253.

2. The Missouri assistive technology advisory council shall annually provide the
department with informationon actual expenditures for the equipment distribution
program along with projections for future need to assist in surcharge review. On August
28, 2000, the department shall make its initial recommendation to the commission
regarding the amount of the surcharge established in section 209.255 necessary for
funding of the equipment distribution program. Thereafter, the department may annually
make a recommendation to the commission regarding the amount of the surcharge for
that program. The commission shall, based on the department's recommendation, issue ali
order revising the surcharge established in section 209.255 as necessary to fund the
equipment distribution program. The department's recommendation shall be based on the
estimated number of access lines and anticipated budget for the coming fiscal year. The
amount of the surcharge recommended by the department shall be sufficient to recover
the annual costs of implementing and maintaining the equipment distribution program.

3. Concurrent with the review of the surcharge, the commission shall review the
percentage deducted and retained by the local exchange telephone company provided in
section 209.257 and if necessary shall order adjustments to the percentage to assure a just
and reasonable compensation to the local exchange telephone company. Where the
review of the surcharge determines that excess funds are available, the commission may
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order the suspension of the deaf relay service and equipment distribution program fund
surcharge for a period which the commission deems appropriate.

(L. 1990 H.B. 1132 § 3 subsec. 4 merged with H.B. 1315 § 3 subscc. 4, A.L 1996 S.B. 525, A.L. 2000 S.B. 721)

© Copyright
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STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a session of the Public Service
Commission held at its office in
Jefferson City on the 7th day of
June, 2007.

In the Matter of the Review of the Deaf Relay )
Service and Eq\lipment Distribution Fund Surcharge )

Case No. TO-2007-0306

ORDER ADOPTING RELAY MISSOURI FUND
REVIEW AND ESTABLISHING FUND SURCHARGE

Issue Date: June 7, 2007 . Effective Date: June 17, 2007

On February 13, 2007, the Staff of the Missouri Public Service Commission filed a

Motion to Open Case to Review Staff Recommendation. Attached to that Motion was a

summary of the Staff's detailed review of the funding of the Deaf Relay Service and

Equipment Distribution Fund ("Relay Missouri Fund"). Staff's review was conducted

pursuant to 209.259 RSMo 2000. That review is attached hereto as Attachment A. .

The Staff reviewed the level of the surcharges, the fund balance, the retention

amount that compensates the local telephone companies that collect and remit the

surcharges, and the expenditures for Relay Missouri. Staff reviewed the traditional deaf

relay service, CapTel service, and distribution of equipment enhancing the use of

telecommunications technology by people with disabilities. The Staff analyzed the level of

actual fund expenditures and projected fund expenditures based on several scenarios,

including the continuation of current trends without other change. Those scenarios, using

surcharges from ten to thirteen cents, show a range of fund balances as of September
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2008 of ($4,810,852.7:3) to $3,858,081.21. The Commission finds the Staff's review was

properly conducted, sufficient and will adopt it.

The Staff notes that while the fund balance is slowly growing, certain contingencies

may occur to cause expenditures to drastically increase. The Commission finds that the

possibility of under-funding, which may disrupt use of the Missouri Relay program, is more

detrimental to the public interest than an increasingly large fund balance. At the time of the

next review, if none of the scenarios that will cause an increase in expenditures has come

to pass, the surcharge can be decreased to spend down the balance. Therefore the

. Commission finds that continuation of the surcharge at $0.13 is appropriate.

Finally, the Staff contacted the companies that collect and remit the surcharge. With

the exception of one company that requested an increase, the companies existing stated

the retention amount sufficiently compensates companies for collecting and remitting the

surcharge. The Commission finds that the current retention amount of one percent or $30,

whichever is greater, is sufficient and shall be maintained unchanged.

IT IS ORDERED THAT:

1. The Staff review filed with the Commission on February 13, 2007, is adopted.

2. The Relay Missouri surcharge shall be continued at the current rate of$0.13.

3. The amount retained by local exchange companies shall be continued at one

percent or $30, whichever is greater.

4. This order shall become effective on June 17, 2007.

2
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5. This case may be closed on June 18, 2007.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Davis, Chm., Murray, Gaw, Clayton
and Appling, CC., concur.

Dale, Chief Regulatory Law Judge

3
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