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Re: Hearing Aid Compatibility Report for LCW Wireless License, LLC d/b/a Cricket
(WT Docket No. 01-309)

Dear Ms. Dortch:

Pursuant to the Commission's Hearing Aid Compatibility Report and Order l ("Order")
and its subsequent Public Notice,2 LCW Wireless License, LLC d/b/a Cricket ("LCW"), a Tier
III carrier serving portions of the Northwest United States, submits the following report in the
form prescribed by the Commission. LCW is associated with Leap Wireless International, Inc.
("Leap Wireless"), which also does business as Cricket. LCW purchases its phones pursuant to
agreements negotiated by Leap Wireless, and relies on Leap Wireless to establish requirements
for the equipment manufacturers regarding Hearing Aid Compatibility ("HAC") compliance.
LCW also markets is services through a common web site with Leap Wireless,
www.mycricket.com.

(1) Digital Wireless Phones Tested

I Section 68.4(a) ofthe Commission's Rules Governing Hearing-Aid Compatible Telephones, WT Docket No. 01
309, Report and Order, 18 FCC Red. 16753 (reI. Aug. 14,2003).

2 Wireless Telecommunications Bureau Announces Hearing Aid Compatibility Reporting Dates for Wireless
Carriers and Handset Manufacturers, WT Docket No. 01-309, Public Notice, DA 04-630 (reI. Mar. 8,2004).
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As discussed in Question 4 below, LCW offers 10 handsets that have been deemed HAC
compliant. LCW has relied on manufacturers' representations to Leap Wireless to determine its
handsets' compliance with the Commission's Part 2 testing and certification rules.

(2) Laboratory Used

N/A

(3) Test Results for Each Phone Tested

N/A

(4) Identification of Compliant Phone Models and Ratings

LCW currently offers ten handsets that are HAC compliant models. ~~y are:

Model
Motorola RAZR V3c
UT Starcom CDM7026
Nokia 6275i
Motorola KRZR KIm
Kyocera Lingo-MI000
Kyocera K323
Kyocera K123
Samsung Siren (a870)
Samsung u340
UT Starcom mini (8935)

(5) Report on the Status of Product Labeling

Rating
M3/T4
M3
M4
M4/T4
M4/T4
M4/T4
M4/T4
M4/T4
M4/T4
M4

The HAC comp-liant ratings are identified on the exterior of the packaging and in the phone box
booklet for each handset.

(6) Report on Outreach Efforts

Lew provides information to its customers concerning HAC compliant handsets through the
Cricket website. The rating for each ofHAC compliant handset is clearly identified on the
"features" tab contained on the product details page for each handset.

(7) Retail Availability of Compliant Phones

HAC compliant handsets are available through all LCW retail stores and through the Cricket
website.
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(8) Information Related to Incorporating Hearing Aid Features into Newer Models of
Digital Wireless Phones

Leap Wireless requires its original equipment manufacturers (OEMs) to provide handsets that are
HAC compliant. It is LCW's understanding that Leap Wireless will continue to include HAC
compliance as a required technical specification that must be met by its OEMs in order to gain
technical acceptance.

(9) Activities Related to ANSI C63.19 or Other Standards Work Intended to Promote
Compliance with the Order

Through its association with Leap Wireless, LCW continues to monitor changes in ANSI, as well
as other standards and developments in HAC handset technology. ~~

(10) Total Numbers of Compliant and Non-Compliant Phone Models Offered as of
November 19, 2007

LCW currently offers a total of eleven handsets, out ofwhich ten are HAC compliant.

(11) Ongoing Efforts for Interoperability Testing with Hearing Aids

Because LCW is a smaller Tier III carrier, it does not have the resources to carry out its own
testing for interoperability ofhandsets with hearing aids. LCW, through Leap Wireless, relies on
handset manufacturers and industry standards groups to work towards a standard for
interoperability testing as well as to conduct such tests.

(12) Information Regarding Differences in Handset Offerings Among Regions in Service
Areas

The HAC comJ)liant handsets currently in LCW's handset portfolio are available in all LCW
retail markets and the Cricket website.

Please do not hesitate to contact the undersigned with any questions you may have
concerning this report to (415) 276-6536.

Respectfully submitted,

~~~
e Toller
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