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Appendix

No. 5.4

Representative Telephone Directories



III TELECOM"

Dalmatia. PA
Dornsife. PA
Herndon. PA
K6ngerstown. PA
Leck Kill. PA
Pillow. PA
Rebuck. PA
Shamokin. PA
Trevorton. PA

Area Code 570

ALSO INCLUDES WHITE PAGE
LISTINGS FOR TIlE FOLLOWING
COMMUNITIES:

Elizabethville
Millersburg
Shamokin
Sunbury

CUSTO~IER SERVICE

570-758-69]1

SALES
570-758-5665

REPAIR SER\1CE
570-758-5666

w\'\'w.tdstelecom.com



Ifyon or someone
you know !llIs a
hearing, speech,
visual, or mobility
impairment, IDS TELECOM can beJp yon
receive exemption from directory assis
tance and operator service charges. For e
information call our business office.

Leased Equipment
Maintenance Plans
Optional Calling Plans
Sav-A-Check Payment Plan
Additional Listings
Toll-Blocking
Vacation Service

Callyour business officefor details..

» ~l¥

As a telephone customer, you hlIve JiCCCSS

to the Pennsylvania Relay System: This
service provides a communications link
between hearing or speech impaired resi
dents who use a typewriter-like test tele
phone (TDD), or personal computer, and
those who use standard voice telephones.

How does it work?

People who are deal or hard of hCll1'ing
and thuse with speech impairments can
dial 1-800-654-5984 (IDD only) or 1-800
654-5988 (voice only) and be connected
to aCommunications Assistant. The assis
tant then relays the conversation from a
computer screen and " the
message 10 the hearing
tion continues until bnth
the call. All relayed calls
confidential, and content e
deleted when the call terminates.

7

The Call Trace detail will be retJlined by the
company and made availilble to the local
law enforcement agency upon your
request.

How to use Call Tr(J{;e:

6. Call your IDS TELECOM local business
office immediately after Call Trace has
been activated.

I. Hang up after receiving a call you want
to trace.

2. Before you receive another call, lift the
receiver and listen for dial tone.

3. Dial *57 (1157 on a rotary phone).

4. Listen for voice announcement, which
tells yoo the cost to trace the call.

5. Dial 1 to trace the call. Listen for
voice announcement statiog that the
call was traced. Hang up.

OR
Hang up without dialing, ifyou decide
not to trace the call.

How to use Repent Dialing: ,
I. IIllng up, then lift the receiver and ;

listen for dial tone.

2. Press *66-

3. If the line is busy:

- Listen for three beeps or an (
announcement telling you the uunt
ber is busy. I

I
- Hang up. i

I
- You will hw a sbort-short-longJ

ring when the line is free. I
-Your call will automatically be

made wheu you lift the handset

4. If the line is not busy:

- Listen for ringing.

- Wait for an answer.

To cancelRepeat Dialing;

I. Press *86 and listen for tone or
announcement

Note: Wbile Repeat Dialing is activated,
you may still make and receive other

Repeat Dialing will attempt to call back a
busy number for 30 minutes. After 30 .
utes, your request will be cancelled.
You can use Repeat DialIng for more
one busy number at a lime. You will hearl
special ring when one of these numbers I >> Calli".!! S"",i",,~

becomes idle: however, you will not knovl Call Forward Busy
which number it is. I Call Forward No Answer

If the number you are trying 10 reach is I Call Hold
6.Way Calling

outside the area served by Repeat DiaIlngJ Call Transfer
you will hw a recording advising you th:f Do-Not.Disturb
the call cannot be made. I" Home Intercom

» CaH 'Tw,ace I Hot tine
Personal Ringing

Call Trace service enables you to request1 Preferred Call Forwarding
trace of the last incoming call. Tbe tele- I Priority Ringing
phone number of the caller, the date and! Remote Call Forwarding
lime of the call, date and lime of the trac<j Special Call Acceptance
and other information are recorded on a; Toll Restrietor
printer at the telephone comparty office. ! Warm Line

w\\w,tdstekrom.coUl6
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!WJen is the Relay System availoble and
how much does it cosi?

The Relay System is available 24 bours a
day, seven days a week, including bolidays.
Local calls are free and long distance calls
are billed if dialed direcdy. There is no
limlt on the number or length of calls.

TDD!I1Y Numbers

1-800-654-5984 Relay Service

l-8oo-325-Q778 Social Security
Information

1-800-855-1155 Medical Assistance

1-800-833-3232 Operator Assistance

The Relay SJ~tem works both ways,!

Anyone may call bearing or speecb
impaired individuals by Simply dialing the
same number.

QueS(illtlS?

Ifyou would like a referral, or more infor
mation about the Relay System, please dial
1-800-654-5984 (TDD only) or 1-800-654
'5988'(voice only).

W\l>'W.tdste.lemm.com

"" ro5.l\I"
Wllh a TDS.NET connection, you bave
unlimited access to the Internet's worldwide
resources. Our advanced, expandable net
work guarantees you'D get online without
busy sigrutls. Software is included, as weD as
free technical support Discount packages
are aVlIilahle for groups with more than one
account, like businesses or schools.
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Communications®
Delivering Excellence

ngs r:
lewisburg, Mifflipburg, Miltpn, Danville, Northumberland,

Sunbury, Snyder County, and Watsontown

NP 1"IA" 'U it & Secu

<II Broadband/High-Speed Internet

Official Directory of D&E Communications
it us on the I www.decommunions.com



The Attorney General is enforcing a new law prohibiting
telemarketers from calling anyone on the new "Do-Not-Call"
list. There is no fee for registering. Once enrolled, your name
and telephone number will remain listed for five years or until
that telephone number is no longer valid. Since the list is
updated quarterly, there will be a delay between the time you
register and when telemarketers receive your information.
The law provides several exceptions where telemarketers
may call your homes even if your name is registered on the
list. For more information, call the Office of Attorney General,
Bureau of Consumer Protection (1-800-441-2555) or visit
their website (www.attorneygeneral.gov).

To register your name on the Telemarketer
"Do-Not-Call" list, contact one of the following:

Office of Attorney General
Bureau of Consumer Protection
Hotline Number: 1-888-777-3406
Online Registration: www.nocallsplease.com

By Mail:
()Irect Marketing Association

()MA Telephone Preference Service P. O. Box 1559
Cllrmel, NY 10512

Include your name, address, telephone number and
jlgnature.

online registration is available for a $5.00 fee:
.dmaconsumers.org

you receive a harassing or obscene phone call, hang
lOdiately. Don't talk to the caller. This may encourage
o continue calling.

all members of your household to not give any
lion to an unidentified caller.

1111) not at home, advise children to tell the caller that
\l not able to come to the phone at that time, and ask
cnn lake a message.

(J calls persist, report these calls to your local police
\1. Call our Business office at 524-2200 for options

lor dealing with these calls.

1'"1...)\./ .1JOl:KeL J.:"V, v'-' vv ~-~
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D&E Communications offers two programs to help make
telephone service affordable for low income individuals. link
Up America and lifeline help low income customers get and
keep their telephone service.

link-Up America offers a 50% reduction in the cost of the
Connection Charge for one telephone line at your primary
residence. This program does not cover charges for wiring
or installation of jacks or telephones and does not reduce
your regular monthly phone bill.

lifeline provides a reduction on your monthly telephone bill
for a single telephone line at your primary residence.

To be eligible for link Up America and lifeline, your income
must be at or below 135% of the U. S. Census Bureau
Poverty Level Guidelines or you must be on one of the
follOWing Department of Public Welfare programs:
• Temporary Assistance-Needy Families (TANF)

• General Assistance (GA)
• Supplemental Security Income (SSI)

• Food Stamps
• Low Income Home Energy Assistance Program (L1HEAP)

• Medicaid
• National School Lunch Free Program

Although these low income programs provide some
assistance with the charge for telephone service, the
customer is responsible for the monthly payment of their
telephone bill.

For more information about these programs, contact our
Business Office at 524-2200.

This service enables individuals who are totally deaf, seriously
hard of hearing, or have speech disabilities, to communicate
over the telephone network with individuals of normal hearing
through the use of a text telephone (TTYITOO). The relay
service is provided through specially-trained operators who
relay the conversation 24 hours a day, 7 days a week.

TO MAKE A RELAY CALL
TTYITDD Users and Voice 711

Or

TTYITOO Users only (toll free) 1-800-654-5984
Voice only (toll free) 1-800-654-5988

Long distance calls placed through the relay service will be
billed at the appropriate rates.
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fl9:, Recyclable
°CJ<;:7 Paper

Yellow
Book i!007-i!OOB

Ulentown • Bethlehem • Easton

Lehigh Valley

Great local search - nationwide...yellol'llbook.com
To Promote Your Business Call1-800-YB-YELLOW (1-800-929-3556)



•••. 711

...•. 800-654-5984
•.... 800-654-5988
. 800-855-2884
. 800-855-2885
......... 800-229-5746

.................. 900-344-3323
......... 900-344-2889
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Knowwhat's below.
Call before you dig.

Protect Yourself -
Call Before You Dig EVERY Project

Call the NEW national number: 811
to Locate Underground Utilities

or call 800-242-! 776
Either will connect you to

Pennsylvania One Call System, Inc.

Relay ...

TTY•.
Voice ...
Spanish-TTY..
Spanish-Voice ..
Speech To Speech (STS).
900 Call Service-English TTY ..
900 Cal! Service-Spanish TrY _,

Web Site , """.

For communication between hearing, deaf, hard-or·hearing and
speech·impaired persons: available 24 hours a day.

Questions concerning your local or long distance telephone service should
be directed to your local or long disl<1nce service provider. Their number can
be found on the invoice they send to you. in the white pages. or under the
''Telephone Companies" heading in the yellow pages of this directory.

To change a business or residential listing in either the white or yellow pages,
contact your local telephone company. Their number can be found in this
section under telephone service and repair or under the "Telephone Companies"
heading in the yellow pages of this directory.

The consumer can register by dialing I"888-382·J 222

or register on-line at

For Numbers Outside Your Local Calling Area: j·Area Code-555-J 212
ForTaH Free 800. 855, 366, 877, 888 Numbers: 800-555-1212

For Local Numbers: 411
If further assistance is needed, call "'0" for..; Telephone Operator
(Additional Charge May Apply)

For Information On How To Advertise In This Directory
Call1·800·YB·YELLOW

To the reduction of petroleum based pollutants in our landfills, our directories are printed
with environmentally friendly and biodegradable soy based inks.

ef/I, /

1tL

Yellow Book directories are manufactured with recycling mind. To aid in promoting recycling to
the general public Yellow Book has partnered with Earth 911; a not for profit environmental group
focused on educating the public of the recycling options that are locally available.

Of significant importance is the wood used in manufacturing our paper is a renewable resource;
much like corn or wheat. Wood used in the production of Yellow Book paper IS primarily
harvested from certified Forests. Certified Forests must meet and pass all Federal and
International environmental guidelines and obligates the harvester to the responsible and ethical
husbandry of the forestlands in their care to insure the continuing viability of our forestland and its
environment.

You can learn more about Earth 911 by visiting their website at: hllp:i!www_earth9-11_org.

Or visit our website at http://yellowbook_com and click on the Earth 911 logo


