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ENERAL lNFORMATION

TDD Service

Pennsylvania Telecommunications Relay Service

The Pennsylvania Relay Service is available to all Pennsylvania customers. Text telephones, often ea}ied TTY
or TDD are used by deaf, hard of hearing and speech disabled persons. This service allows TTY/TDD users
to communicate with standard phone users, and vice versa.

The Relay Service provides 24-hour telephone access staffed by specially trained Communications Assistants using
special telecommunications equipment. These Communications Assistants relay conversations between people with
hearing and/or speech impairments who use a Telecommunications Device for the Hearing and Speech Impaired
(TDD) and people who can speak and hear and who use standard telephones. All calls are confidential.

The Relay Service can be accessed by dialing:

VOICE GAlIOTS. .ottt et et sen sttt n et asa et 711 or 1-800-654-5988
TTY/ D OnIY ittt r e b e ee bR e b b e s s b sbeemn et me e be st ennaed 711 or 1-809-654-5984

Telecommunication Device Distribution Program

People who are deaf, hard of hearing, deaf-blind or speech disabled may qualify for telecommunication devices to
help them use telephone services.

Soine of the Devices Available: TTY, Amplifier, Telebraille, Voice-Carryover TTY, TTY with large visual display.
‘Where to obtain information to apply for the program:

PA Statewide Independent Living Council
2 North Second Street, Suite 100
Harrisburg, PA 17101-1401
Call: 1-800-670-7303 (Voice)
1-888-972-7452 (TTY)

Sales Solicitation Calls

Many people enjoy receiving telephone calls at home offering them information about products or services that they
may need or want. But the choice is yours.

When you receive telephone sales calls:

1. Find out who is calling.

2. If you think you may be interested but want to know more, you can ask the caller to mail information about
the offer or charity.

3. If you are not interested, interrupt the caller and say so.

4. If you don't want to get another call from that company, ask the person to take your name off their list.

5. If a machine has dialed you, just hang up. Please wait approximately 30 seconds after hanging up for the
equipment to disconnect. i you pick up the phone before that time has elapsed, the timing begins again,

6. If you warit to reduce the number of unsolicited telemarketing calls you receive from national companies you
should register with the Federal Trade Commission’s National Do Not Call Registry at: www.donotcall. gov or
‘by phone 1-888-382-1222.

Blocking 700/900 Calls : -

A variety of telephone information services can be called by dialing a number beginning with 700 or 900. Unlike
calls made to 800/877/888 numbers, however, you are charged for these calls. These services are useful and ben-
eficial; however, if you are unable to regulate calls made from your telephone, you can now block the origination
of direct dialed calls to a 700 number, a 900 number, or both. For further information, contact your Local Service
Provider. There is no connection or monthly charge for this service, however, if you request call blocking and later
remove it, there would be a charge to reconnect the service.
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Hours for {he ?almeﬂon and Gilbert Offices are from 8:00 AM. ro 5:00
PM. Monday through Friday and Satueday 9:00 A M. to 1:00 EM.
Closed on all generally observed holidays. The business office will be glad
to answer ahy questions you may have abour your service,
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Your attention is called to an amendment of “The Penal Code” of the
Commonwealth of ?ennsylvama effective January 1, 1956, Section 688.1

reads in patt...
“Section 688.1 Willful obstruction of emergency telephone calls.

{a.} Any person who willfully refuses to immediately relinquish a party
line when informed that line is needed for an emergency call to a fire
department or police department ot for medical aid or ambulance service
or any person who secures the use of a party line by falsely stating that
the line is needed for an emergency call is guilry of malicious obstruction
of emergency telephone calls and upon conviction thereof in a summary
proceeding, shall for the first offense be sentenced to pay a fine not
exceeding fifty dollars ($50.00) and for the second or any subsequent
offense be sentenced to pay a fine not exceeding three hundred dollars
{$300.00) or to undergo imprisonment not exceeding thirty days ot

both.”

NS AND TARIFFS

Tariffs showing the legal rares and regulations are on file in the business
office and via the internet {www.ptelco.com}. They may be inspected
upon application.

DMRECTORY DISTRIBUTION

The Telephone Company will furnish to its customers, without charge,
one directory for each access line. Additional directories will be fur-
nished when available at the current price.

Customers are asked to cooperate by not defacing or mutilating directo-
ries. The Telephone Company reserves the right to charge the current
price for each directory issued in replacement of directories destroyed,
lost, stolen, defaced, or mutilated while in possession of the customer.

ERRORS IN THIS DIRECTORY

The company does not assume any liability for damages arising from

errors or omissions in making up or printing directories. Please check
your listing in the directory. If it is incorrect, please call the Business

Office so that it may be correct in the next issue.

A residential customer is entitled to one additional listing without a
monthly charge.

The Yellow Pages show the name of every business owner listed under a
heading descriprive of his business. Thus hundreds of commodities and
services are at the command of your telephone. Buy by telephone and
save time.

F Y
The E’ennsylvama Relay Surcharge is an intrastate refay telecommunica-
tions service for the deaf, hearing impaired and/or speech impaired popu-
lation: of the Commonweaith for intrastate calls only,

To fund this system, the PUC ordered all telephone companies in
Pennsylvania to collect a surcharge as shown on your monthiy bill.
Questions regarding the PA Relay Service, call 1-800-233-1222.

Pesmsvlvama Te[e:ommumcanons Relay Servu:e (T RS) allc;ws people
with speech and hearing disabilities to use typewriter-like machines 1o
communicate with anyone using a regular telephone. These machines are
called text telephones (TT) and they are used to send messages over the
telephone network. A communications assistant sends the typed message
of the TT user by voice to the person using a regular telephone. The
response of that person is then sent back to the TT user by the commu-
nications assistant.

TRS is available 24 hours a day, every day of the year. Users can reach
the TRS Center by dialing 1-800-654-5984. People who want to commu-
nicate with TT users, and do not have T, can reach the TRS Center by
calling 1-800-654-5988.

FER L g e
1 ELEP

The Telephone Company reserves the right to change the telephone
number or numbers of the customer’s relephone station or stations, or
the central office designation associated with such telephone number or
numbers, ot both, as the exigencies of the business may require.

A ‘;e[epiume number which is used mamly for business purposes or is
advertised in connection with the sale of products ot services should be
bifled ar the business rate.
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You may teiephone telegrams and mtematxonal messages to the Western

Union Telegraph Company. See listings for that company in this directo-

Iv.

FCC Docket No. CG 03-123

Application for Recertification of the Pennsylvania TRS
November 9, 2007

Page 152




SEPTEMBER 2004 AREA CODE 724

FCC Docket No. CG 03-123

Application for Recertification of the Pennsylvania TRS
November 9, 2007

Page 153

~ THE BENTLEYVILLE TELEPHONE COMPANY ~

BENTLEYVILLE

AND NEARBY COMMUNITIES

grmges




Doing Business With Us

LIFELINE 150/LINK UP SERVICE

The Bentieyville Telephone Company offers two programs o help
our fow-inceme residential customers get or keep their telephone
service. These two programs are Lifeline 150 Service and Link Up
Arnerica. If you are a low-income residential customer you may
qualify for these programs.

Lifeline 150 gives a credit of $7.75 every month for your basic
service telephone bill.

Link Up America gives 50% off your phone hook-up {line connac-
tion) charge.

Lifeline 150 Service
You can get Lifeline 150 if: No one claims you as a dependent of
their Federal Income Tax unless you are 60 or older, and vou are in
one of these programs: .
* (General Assistance (GA)
Supplemental Security income (8SI)
Temporary Assistance for Needy Families (TANF}
Food Stamps
L.ow Income Home Energy Assistance Program (LIHEAP)
Medicaid
Federal Pubiic Mousing Assistance
AND
* Your yearly income is at or below 150% of the United States
Census Bureau Poverty Guidelines
*Qualifying Lifeline 150 Customers are permitied only one custom
calling feature.™

* » » 2 &

Link Up America
You can get Link Up America if vou qualify for Lifeline 150.

You can apply for Lifeline 150 and Link Up America by caling The
Bertleyville Telephone Company Business Office at 724-239-2501,

TOLL BILLING RESTRICTIONS

If vou do not wish to receive any collect calls or have any third
parly calls billed to your account & block can be put on your line fo
prevent these types of calls at no cost to you.

Also available at NO CHARGE teo the customer is g "900 Number”
block, which will prevent ALL 800 Numbers from being made on
your {ing. This service, under current FCC regulation, requires tele-
phone customers to request 9200 Number blocking on an individual
basis. if you are concerned about the possibility of a 800 number
being dialed from vour line, please contact vour Service
Representative. Again, there is no charge for this service.

SERVICES FOR DISABLED CUSTOMERS

This service relays calls between a person using a TDD and any
other telephone user within the state. The service also works in
reverse, allowing a person with a telephone to cali a TDD user.
Specially trained personnel are available 24 hours a day, seven
days a week, to relay calls. There is no extra charge to use this
service.

If you have a TDD, dial: 711

If you have a telephone, dial: 711
Long distance or locally charged calls piaced through the PA Relay
Service will be billed at AT&T or local telephone company rates.

information about telephone equipment services for the disabled
can be obtained by calling your business office. The AT&T National
Special Needs Center may also be of assistance: Hours 8:30 AM.
to 5:00 PM. Monday to Friday (Toll Free) at t 800-233-1222 *TDD 1
800-833-3232.

*Numbers preceded by “TTY or TTD” are associated with telecom-
munications devices for the deaf. Unless you have similar equip-
ment you may not be able 1o complete your call.

PRE-WIRING

if a home is in the process of being built or remodeled, we can
install the telephone wires before the walls are put up. Calt your
Service Representative to arrange for this service.

WIRE MAINTENANCE

The Bentleyville Telephone Company now has four alternatives for
the maintenance and repair of inside wiring. They are as follows:

= For $.50 each month, the Company will continue to maintain
and repair the inside wiring. If trouble is found in the inside
wiring, there will be no additional charge for the repair work. In
order to qualify for this plan, a teased phone from The
Bentieyville Telephone Company is required.

+ For $1.50 sach month, the Company will provide diagnosis and
repair of inside wiring, with no additionat charges for the repair
work. A leased phone is not required for this premise protection
plar, and will not cover any customer owned phones.

e if you do not have either wire maintenance plan, a premise. visit
fee will be charged for diagnosis provided by the Bentleyville
Telephone Company. In addition, if you request the Company to
repair the inside wiring, you will pay a fee to cover the time and
material cost of fixing the trouble.

s You may fix the wiring vourself or hire someone to do the work
for you.
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