
 Dear FCC,

This merger is of great concern to me.  I live in a "rural" state and frankly it upset me that analog was

being replaced with digital...... analog is much better in North Dakota if you travel outside of the larger

cities.  Now with the proposed merger of Verizon and Unicel North Dakotans will have even fewer

choices than before.

 

I had Verizon for 7 years and did not have a problem with them....... until it came time to "upgrade" my

analog phones/contract.  Unicel was the ONLY company that has an affordable cellphone plan for

those with limited incomes and don't use a lot of minutes.  Pay-as-you go plans generally run you the

same or more than most regular monthly billable plans.  I just signed a contract with Unicel because

they had plans that fit our budget and the coverage we need ....... if they are merged into Verizon that

will pretty much take care of any cell phone carriers for this area that are affordable.  Where there

appear to be several choices here - they are limited in many ways.  Unicel offers a far better home

coverage area that any of them.

 

The cellphone industry as a whole is extremely in need of an overhaul.  It isn't right how customers

are charged for both incoming and outgoing calls/text/etc - that basically means they are double

charging customers.  They also limit phone capabilities by crippling them in order to force customers

to pay extra for things that their phones are capable of out of the box from the manufacture.  It would

be like the auto industry building cars that have trunk releases inside the vehicle or on a keyfob but

the dealer disconnecting them UNLESS you pay a fee to use those features.  It's out of hand and

needs to be fixed - if the merger goes through it will only get worse.

 

If you decide to allow the merger - please put some limitations on it as to how current customers are

dealt with regarding their current contracts.  At this point being forced to upgrade phones and

contracts again is more than our limited incomes  could handle and we'd have to drop them entirely

and this puts us at risk in an emergency situation.

 

Thank you

Sue Fuss

 

 


