| am a homeowner in The Hammocks, a sub-division of Live Oak in New Tampa, FL.

| am forced to pay a premium for Cable, Internet and Security Monitoring through Century
Communications because of Bulk Billing in my neighborhood. As it stands | am paying for internet
service | do not use at this time because | went with a better carrier. | would also change my phone
and cable service because | don't believe they provide a great service, but | do not want to be paying
even more for services that | already have.

This has always been a complaint of mine since | have lived in the Hammocks. | have been paying
way too much for sub-standard service because there is no other choice unless this ruling includes
Century Communications.



