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I ntr oduction

Thisisan application on behalf of the State of West Virginia submitted by the Public
Service Commission of West Virginiato have the West Virginia Telecommunications
Relay Service be certified as a Telecommunications Relay Service pursuant to the rules
and procedures set forth by the Federal Communications Commission. The State of West
Virginia has been certified for the last certification time period beginning July 26, 2003.

Official notices, documentation and correspondence related to this application should be
directed to:

David Howell, TRS Contract Administrator
Utility Analyst

Public Service Commission of West Virginia
201 Brooks St.

Charleston, WV 25323

Voice: (304) 340-0300

Toll Free: 800-642-8544

Fax: 304-340-0325

Email: dhowell@psc.state.wv.us

Operational questions about the center may also be directed to the following:

Dixie Ziegler

Vice President of Relay

Hamilton Relay, Inc.

1001 12th Street

Aurora, NE 68818

Voice/TTY: 402-694-3656

Toll Free: 800-618-4781

Fax: 402-694-5037

E-mail: dixie.ziegler@hamiltonrelay.com
Website: www.hamiltonrelay.com
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Request for Renewal of Current State Certification

Wherefore, the Public Service Commission of West Virginiarequests that the Federal
Communications Commission certify the West Virginia Telecommunications Relay
Service provided through Hamilton Telephone Company in Aurora, Nebraska.

The Public Service Commission of West Virginia
on behalf of the State of West Virginia

By:
David Howell, TRS Contract Administrator
Utility Analyst

Public Service Commission of West Virginia
201 Brooks St.

Charleston, WV 25323

Voice: (304) 340-0300

Toll Free: 800-642-8544

Fax: 304-340-0325

Email: dhowell@psc.state.wv.us
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