| live in a community that is served by Openband. Unfortunatley I

expected Openband to "bundle" their services and save me about 10%

per year on my telcom (internet, phone, cable) costs. However, the

current pricing is about $50/month higher than what | was paying when | had THREE different
providers.

Without a regulation opening up competition, | am stuck paying what ever they choose to charge me
for the next 65 years. Every year telcom costs go down, and every year since | have live in the
community my costs have gone up. This is clearly NOT what | signed up for.



