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December 12, 2007 
 
 
CENTURY SEARCH INC  
875 WALNUT ST, SUITE 275 UNIT 15 
CARY, NC  27511               
                                                       
 

Important Notice: Change in your Local Telephone Service 
 

RE Service in:   875 WALNUT ST, CARY, NC 
 
Dear Valued Business Customer: 
 
AT&T values your business, and we’d like to update you on some important changes underway.  As you may 
know, in December 2006, AT&T Inc., and its subsidiary, SBC Long Distance, LLC dba AT&T Long Distance, 
joined BellSouth to form the new AT&T.  Part of the integration process includes the affiliated companies 
streamlining their business service portfolios. As a result of this integration, your local service, which is 
currently provided by AT&T Long Distance (formerly SBC Long Distance), will now be provided by AT&T North 
Carolina --one of the AT&T family of companies.  
  
Unless you choose another local service provider, your local service will be automatically transferred to 
AT&T North Carolina on or after January 15, 2008.  
 
No action on your part is required.  Subject to regulatory approval, the transfer of your service to AT&T North 
Carolina will be automatic, and will take place during a transition period from January 15, 2008 through April 30, 
2008.  There is no cost to you.  You will be placed on an AT&T North Carolina local service plan that is comparable 
to your current telephone local service plan.  Your total monthly recurring charges also will be comparable.   
 
Again, you have the right to select another local telephone service provider. However, you are a valued customer 
and we sincerely hope you will continue to remain with AT&T.  If you select another provider, that carrier will be 
able to provide you with a list of their services and charges.  A listing of available local service providers may be 
found in your AT&T White Pages Directory.   
 
You have until January 15, 2008 to make this decision. If you select a new local service provider, you should 
contact your current long distance provider to ensure there is no change to your long distance calling plan.  Not 
doing so may result in a change in the rates applied to your long distance calls. 
 
For questions about your new service, this transition, or any other outstanding complaints, or how you can take 
advantage of AT&T’s new suite of products and services, we invite you to contact your account representative or 
AT&T North Carolina toll free at 1-866-751-7066  (8am – 5pm Monday-Friday). We look forward to serving you 
well into the future.    
 
 
Sincerely 
 
Your AT&T Business Specialist 
 
 
 
 
 
 

~)at&t



 
 
 
 
 
 

 
 
 
 

Rates, Terms, and Conditions of Local Service
AT&T offers local service to business customers in authorized service areas. All rates are subject to change. 
You will be notified in writing of any future rates, terms or condition changes to your new account.  
  
Transition Process 
As part of this transition the following will occur. 

1. Your current business access lines will be converted to the most comparable plan described below. 
2. Each feature on each of your line(s) will be converted to the most comparable feature in the AT&T 

North Carolina plan. Charges for all features converted will be zero rated (no charge)  
3. Frozen or blocked accounts will be transferred automatically to AT&T unless an alternate local 

provider selection is made.  Contact AT&T toll free at 1-866-751-7066 if you would like to re-
establish a freeze/block for your account after the transition period. 

 
Local Service Plans and Rates: 
 

SBCLD Local Product 
Monthly Rate-

Per Line 

Comparable 
AT&T North 

Carolina 
Service 

Monthly 
Rate-Per 
Line prior 

to Discount 

Discount 

Phone Solutions for Business 
$45.00 to 

$52.00 

Complete 
Choice for 

Business (one 
line package 

rate) 

$55.00 15% 

Basic Business Lines  
$32.00 to 

$39.00 
Business Lines  $38.00 15% 

Rates do not include taxes, surcharges, municipal fees or FCC approved line charge. 
 
SBCLD Phone Solutions has the following available features: 
Auto Redial, Call Waiting/Cancel Call Waiting , Call Blocker, Call Waiting ID, 
Call Forwarding, Caller ID, Name and Number, Call Forward/Busy Line-Don’t Answer, Local Usage 
(Business),Call Forwarding-Selective, Message Waiting Indicator, Call Return2 Priority Call, Call Trace Three-
Way Calling 
 
SBCLD Phone Solutions has the following available optional features: 
Anonymous Call Rejection, Circular Hunting, Auto Redial, Message Waiting Indicator, Call Forward/Busy Line- 
Don’t Answer, Priority Call, Call Forwarding, Remote Access to Call Frwdg., Call Forwarding-Selective, Series 
Completion Hunting, Call Forwarding-Simultaneous, Speed Calling 8, Call Waiting ID, Toll Restriction, Call 
Blocker, Three-Way Calling, Call Waiting, Call Return, Caller ID Name and Number, International Call 
Blocking, Call Forwarding-Busy Line, Call Frwdg-Don’t Answer  
 
Complete Choice for Business has the following available features: 
Touchtone, Call Forward Busy Line,  Call Forward Don’t Answer, Call Forward Don’t Answer Ring Control, Call 
Forward Variable, Call Waiting, Speed Calling 8, Speed Calling 30, Three Way Calling, Message Waiting 
Indicator – Audible,  Message Waiting Indicator – Visual, Call Return, Call Block, Call Tracing, Repeat Dialing, 
Call Selector, Preferred Call Forwarding, RingMaster I , RingMaster II, Remote Access Call Forwarding, Three 
Way Calling with Transfer,  Caller ID Number Delivery, Caller ID Number Delivery with Anonymous Call 
Rejection, Enhanced Caller ID with Call Disposition with Anonymous Call Rejection, Enhanced Caller ID with 
Anonymous Call Rejection, Caller ID Name and Number Delivery, Caller ID Name and Number Delivery with 
Anonymous Call Rejection, Additional Listing, Foreign Listing, Hunting/Grouping (Available with 3 or more 
Line Packages only),  Star 98  


