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What Does the PUC Rel1UIEJ,te?
Investor-owned telecommunications, eiectric, gas
and water utilities,

Motor vehicle carriers for hire,

How Does the PUC Regulate?
By setting fair and reasonable rates,

By performing safety inspections on motor vehicle
carriers, on new and existing natural gas
pipelines, on public highway-rail crossings and
rail fixed guideway systems,

By creating quality standards for utility services,

By making utility services accessible,

By advancing the use of new technology across
all utility industries,

By preserving utilities' financial health,

By encouraging competition in utility markets
where appropriate,

Neli'd Help?
if you have a problem with a bili or service provided
by a regulated electric, gas, telephone, water or
motor carrier company, you have the right to file a
complaint with the Commission,

You may call the Consumer Complaint Line at
303-894"2070 or 1"800-456"0858,

You may also e-mail to
PUCConsumer,Complaints@dora,state,co,us

PUC Contact Information
Colorado Public Utilities Commission
1560 Broadway, Suite 250
Denver, CO 80202

303-894-2000 (voice)
303-894-2065 (fax)

www.dora.state.co.us/puc
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We all communicate in different ways. Regardless
of whether are hard-of-hearing. deaf,
blind, have a disability or to
someone who does, we can connect you.

Connect

Celebrate'"

relaycolorado.com



Hearing Individual

Relay Operator (OPR)

Relay Colorado is a free service and provides:

•Toll-free access calling (7-1-1 or 800-659-2656 TTY and
800-659-3656 Voice)

• Available 24 hours a day, 7 days a week, all year around
• No charge for local calls

Relay Colorado is afree service which allows hearing individuals
to phone people who are deaf, deaf-blind or who has a hearing
loss or a speech disability and the other way around. Call anyone
you want, whenever you like. And, rest assured, your phone
conversations are completely confidential and no records are
kept.

A Relay Operator (OPR) relays the conversation between
hearing individuals and individuals using a TTY phone. When
the hearing person speaks, the Relay OPR types the spoken
words for display on the TTY user's screen. The TTY user reads
the words and types a reply. The OPR then reads the reply to
the hearing person. In this way, the parties easily converse
back and forth with one another.

Please note: Long distance or toll calls placed through relay are
billed byyour long distance carrier.
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Our customer service center is available to answer
questions about relay services and to assist with
relay calis. When calling about a specific incident,
please remember to provide the Relay Operator's
identification number, as well as the date and time of
the call.

Access: English (TIYNoice): 1-800-676-3777, Espanol
(TIYNoz) 1-800-676-4290
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People who have a speech disability or who use aVoice
synthesizer, can use their own voice on an STS relay
call. The Relay Operator, specially trained to undet$tand
unique speech patterns, repeats the words exactly as
they are spoken tothecaller.

People with a visual disability can use relay services
with a specially-equipped Telebraille TTY device. The
text automatically comes across at a reduced speed on
a Telebraille call, regardless of how fast the Operator
types. This allows for reading at a comfortable pace.
Callers can also request an increase in the text pacing if
desired.

Relay Colorado offers Spanish-speaking people the
opportunity to take advantage of all relay services.
Spanish-speaking people who are deaf, deaf-blind,
hard-of-hearing, or have a speech disability can place
a Relay call. Relay Colorado does this by providing
translation from Spanish-to-English or English-to
Spanish.

~:laking relay calls - it's so easy.



Colorado VRS allows people to communicate over the Internet
using American Sign Language (ASL). Videophone and webcam
users can conveniently communicate naturally in sign language
with a professional and certified sign language interpreter and be
connected with a hearing caller.
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If you want to feel more like
talking on the phone, contact
us today for more information.
Ask us how to get a CapTei
phone for yourself or as a gift
for someone you care about.

www.relaycolorado.com
1-888-269-7477
Fill out the attached reply card,
add postage and mail.

You can qualify for a free phone or other phone
equipment if your income is at a certain level,
or ifyou belong to a certain group. We at Relay
Colorado look forward to matching you with
the program that meets your needs. Learn
more about free phone equipment by visiting
us online at: www.mariondownshearingcenter.
com.

Can you get by without
a CapTeim phone? That's
your call. But you may
never know what you're
missing. Think back to
your last phone call. Did
you strain to hear the
caller? Get lost because you missed a word or
two? Ask your caller to repeat things through
out the conversation? To catch every word of
every call, get a CapTei phone.

CapTei allows you to place your own calls and
to enjoy conversations that flow naturally.
No more asking others to make calls for
you. No more embarrassing mishearings or
uncomfortable pauses. No more continually
saying, "Pardon me?"





Connect.
Communicate.
Celebrate.'"

Relay Colorado
707 17th St., Suite 3750
Denver, CO 80202


