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What Doss the PUC Regulate?

investor-owned telecommunications, elactric, gas
and water utiiities

Motor vehicle carrlers for hire

How Does the PUC Regulate?

By setting fair and reasenable rates.

By performing safety inspections on motor vehicie
cafriers, on-new and existing natural gas
pipelines, on public highway-rail crossings and
rail fixed guideway systems.

By creating qually standards for utility services.
By making utility services accessible.

By advancing the use of new technology across
alt utility industries.

By preserving ufilities’ financial health.

By encouraging competition in utiiity markets
where appropriate.

Nesd Help?

if vou have a problem with a bill or service provided
by a regulated electric, gas, telephone, water or
rmotor carrier company, you have the right to file a
compiaint with the Commission.

You may call the Consumer Complaint Line at
303-894-2070 or 1-800-456-0858.

You may also e-mail to
PUCConsumer.Complaints@dora.state.co.us

PUC Contact Information

Colorado Public Utilities Commissicn
1560 Broadway, Suite 250
Denver, CO 80202

303-894-2000 (voice)
303-894-2065 (fax}

www.dora.state.co.us/puc
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Relay Colorado is a free service and provides:

« Toll-free access calling (7-1-1 or 800-659-2656 TTY and
800-659-3656 Voice)

= Available 24 hours a day, 7 days a week, all year around

« No charge for local calls

Hearing Individual

¢ “Want o qo..

Relay Coloradois a free service which allows hearing individuals
to phone people who are deaf, deaf-blind or who has a hearing
loss or a speech disability and the other way around. Call anyone
you want, whenever you like. And, rest assured, your phone
conversations are completely confidential and no records are
kept.

Relay Operator (OPR)

A Relay Operator (OPR) relays the conversation between
hearing individuals and individuals using a TTY phone. When
the hearing person speaks, the Relay OPR types the spoken
words for display on the TTY user’s screen. The TTY user reads
the words and types a reply. The OPR then reads the reply to
the hearing person. In this way, the parties easily converse
back and forth with one another.

ndividual Using
aTT¥Phone

Please note: Long distance or toll calls placed through relay are
billed by your long distance carrier.

My danghier {5 in kindergarten, It
is row gasy Jor the reachers 1o call
me anvtime. This is very reassuring,
Thanks, Relay Colorade.

Choose the relay service that’s right for vou.



if you or someone you know misses occasional words on the phone,
the CapTel phone is the perfect solution.

CapTel is a “captioned telephone” developed by Ultratec, Inc. {t is
ideal for people with some hearing loss because when if they miss

captions.

The CapTel phone looks and works like any other phone, with one
important difference: a small screen built into the front, which
displays easy-to-read text as it is transcribed by a CapTel Operator
(OPR).

When CapTel users place a call, they are automatically connected
to the captioning service. A specially trained Relay OPR transcribes
each spoken word and the words appear on the screen - a feat
made possible by CapTel’s advanced voice-recognition technology.

To learn more about CapTel, or to buy a CapTel phone, please visit
www.relaycolorado.com,

Although the service is free, CapTel users are responsible for purchasing
their own CapTel phone and paying any long distance charges
incurred.

When my fistle grandcfild CapTel makes it easv Jor my
wiis Bore, we Enesy what fanly to communicate,
was happening every siep

of the wav. Thanks o

Relay Colorado.

Stay in touch. Never miss a moment.
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Our customner service center is available to answer
questions about relay services and to assist with
relay calls. When calling about a specific incident,
please remember fo provide the Relay Operator’s
identification number, as well as the date and time of

thecall. . . o

Access: English (TTY/Voice): 1-800-676-3777, Espanol
(TTY Moz) 1-800-676-4290

You will need a regular phone if you can hearor a TTY
phone if you are deaf, deaf-blind, hard-of-hearing, or
have a speech disability. For more information on how
to obtain a device for your specific needs, you may call
the call Sprint Customer Service at the number listed
below.

in Colorado, the Telecommunication Equipment Distribu-
tion Program {TEDP] provides equipment to relay users at
no cost. To find out if you qualify for this program, please
call 720-848-2979 (TTY) or 720-848-2970 (Voice) or go to
www.mariondownshearingcenter.com.

To learn more about additional relay services below,
please visit our website at www.relaycolorado.com
or www.sprintrelay.com

In case of an emergency, please dial 9-1-1 directly to
ensure immediate attention and identification of your
tocation rather than using the relay service.

+ International access
» 900 services

« Answering Machine Retrieval
» Comyputer (ASCID

« Turbe Code® & E-TurboTM
« Public Payphone Access

« Directory Assistance

» Customer Database Profile

Relay Colorade can
keeg up with my active
Ffesrole — whatever 1
der, wherever | go.




Voice Carry-Over (VCO) enables a hard of hearing or
deaf individual to speak in his or her own voice directly

to a hearing person. The Relay OPR serves as their “ears”

and types every word spoken by the hearing person.
-These words appear on text on the TTY orVCO phone -
screen for the VCO user to read and respond to.

AVCO user can utilize the following features to meet
their communication preferences when calling others:

» Voige Carry-Over (VCO) with Privacy
« 2-Line Voice Carry-Over (2LVCO}
» Voice Carry-Over to TTY (VCO to TTY)
«Vgice Carry-Over to Voice Carry-Over (VCO 1o VCO)
- Vipice Carry—C}ver to Hearmg Carry—()ver (\!CO to HCO)

_ %iear;ng €a¥ry-0ver R _
'Hearmg Carry-Over (HCO} enahles a person wzth

hearing capability and a speech disability to make a calt

by typing his or her conversation on aTTY to a Relay
OPR. The OPR reads the HCO user’s typed messages to
the other party, whose vocal responses can be heard by
the HCO user.

A HCO user can utilize the following features to meet
their communication preferences when calling others:

« Hearing Carry-Over to TTY (HCO to TTY)
» Hearing Carry-Over to Hearing Carry-Over (HCO 1o HCO)
- Hearmg Carry-Over to \s’o;ce Carr}f‘Gve? MO to VOO

Making relay calls - it’s so easy.

Ay iy ond friends love
¥ 3 7

People who have a speech disability or who use a voice
synthesizer, can use thelr own voice on an STS rélay
call. The Relay Operator, specially trained to understand
unique speech patterns, repeats the words exact!y as

~they are spoken to the caller:-

People with a visual disability can use relay services
with a specially-equipped Telebraille TTY device. The
text automatically comes across at a reduced speed on
a Telebraille call, regardless of how fast the Operator
types. This allows for reading at a comfortable pace.
Callers can also request an increase in the text pacing if
desired.

Retay Coiorado oﬁ‘ers Spamsh speakmg pecpie the
opportunity to take advantage of all relay services.
Spanish-speaking people who are deaf, deaf-blind,
hard-of-hearing, or have a speech disability can place
a Relay call. Relay Colorado does this by providing
translation from Spanish-to-English or English-to-
Spanish,

wxe relay! It's so easvl




Internet relay
allows me to
COntact my
saccer buddies.

Go mobile with Sprint [P Relay Wireless using a wide selection of
‘handheld devices and pagers. Download a free Sprint 1P Relay

Wireless program for BlackBerry® users to access Spfint [P Relay
Wireless relay and connect with a Sprint Relay operator. Visit www.
sprintrelay.com.

Sprint IP Relay
Wireless allows
me to stay
connected when I
am on the gol

using American Sign Language (ASL). Videophone and webcam
users can conveniently communicate naturally in sign language
with a professional and certified sign language interpreter and be
connected with a hearing caller.

Yideo Relay Service allows me 1o
comppiicate i my notural longnage
~ Americon Sign Language.

relaycoiorado.com
Cavinect Sprivt Cusiomer Servives:
Comm '}1 g English:
CIMPBUIMEIE. | 4 B00-676-3777 Trivoke: L
Celebrate” Ers ssmafioh Retoy Colorado is provided by Sprint.
1-B00-676-4290 rvivwice)




| that shQWs ever | Wérd
your caﬂer says.

Never miss anether werd on. the phem-
Never strain to hear your ‘callers.
Never ask your caﬂers to repeat somethm

Look inside to ﬁnd out h(::w a .Cap’feii phone
can make you feei mcre }ﬁ{e talkmg :




If you want to feel more like
talking on the phone, contact

us today for more information,
Ask us how to get a CapTel §‘$
phone for yourself or as a gift

for someone you care about.

Online: www.relaycolorado.com

Cali: 1-888-269-7477

| Mail:  Fill out the attached reply card,
add postage and mail.

You can qualify for a free phone or other phone
equipment if your income is at a certain level,
or if you belong to a certain group. We at Relay
Colorado look forward to matching you with
the program that meets your needs. Learn
more about free phone equipment by visiting
| us online at: www.mariondownshearingcenter.
com.

Can you get by without
a CapTel™ phone? That's
your call. But you may
never know what you're
missing. Think back to
your last phone call. Did
you strain to hear the
caller? Get lost because you missed a word or
two? Ask your caller to repeat things through-

" out the conversation? To catch every word of

every call, get a CapTel phone.

CapTel allows you to place your own calls and
to enjoy conversations that flow naturally.
No more asking others to make calls for
you. No more embarrassing mishearings or
uncomfortable pauses. No more continually
saying, "Pardon me?”




In Colorado qualified applicants can receive
free CapTel™ phones through the Colorado
Telephone Equipment Distribution Program
{TEDP).

To find out if you qualify for a free CapTel
phone, contact the TEDP program at
www.mariondownshearingcenter.com or
at:

Marion Downs Hearing Center
1793 Quentin Street, Unit 2
Aurora, CO 80045

720-848-2970 {Voice)
720-848-2979 (TTY)
720-848-2976 (Fax)
mdhcauch.edu

CapTel™ captioned telephones have a
screen that shows every word a caller says.
It’s like any other phone, with an important
difference: Your caller's spoken words
appear almost simultaneously as text on
the captioning screen. So, if you don't hear a
word, you can read it.

Never miss a word with CapTel,




Connect.
G e Communicate,
OLO F‘AE Celebrate”

Retay Colorado
707 17¢h St., Suite 3750
Denver, CO 80202




