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Service

, Acce•• Sprint Relay Online"" from almost
anyWhere using 'your wfr'eite'ss 'deVice

~ Easily download Sprint Relay WI'relre5"'·'
software from www,goarneric<.7.com directly
to WyndTell@(950, 850, 857) pagers

Sid
to Sprint Relay Wireless' software comes-

preinstalled on some wireless devices,
giving you immediate relay access

'" Support available fOt' WyndTeiF"
Deafwirelessl'M and other popufar
wireless devices

'" No "sigo"up" required

Internet

Users need a computer, a phone line, a web
browser like Microsoft Internet Explorer. and
Internet service,

r- Available 24 hours a day
~ No high·speed internet access required
~ No domestic long distance charges
, No TTY needed
, View help In ASl
• Smart button~add Internet Relay

to your browser toolbar
~ Easy call setup
~. Language preferences
., Background color & text options

'" Split screen

Voice-

Relay

STS (Jser

HCO User

Heiay Opel'i:,for

~ A person with a speech disability can u$e
his or her own voice or voice synthesizer
over the phone .

.- STS calls can be made:
• by anyone/to anyone with a

speech disability
• by people/to people who use a TIY

• Specially trained OPRs act as the speech,
disabled user's voice. They Osten and
repeat the speech4:iisabled user's dialogue
to the called party,

.. Sprint's unparalleled equipment and
exceptional OPR training ensure that
speech-disabled users wi!! be heard and
understood.

Heo to \/olce, Speecb,dlsabled lIsers with
hearinrJ (;p!n lic;l'Pn to t110 r-Ipw<.;nn thOll'",,>

1_ 1R _it,; S_ill

1·1111·669·4279

User

,
A person who is deaf, hard-of-hearing,
deaf-blind, or speech-disabled uses a ITY
to type his/her conversation to a OPR,
who then reads the typed conversation to a
hearing person, Tile OPR relays the hearing
person's spoken words by typing them back
to the TTY user.

Voice • ,,1<1 or 1·800.£59<16[16

Hearing users can easily initiate calls to
lTY users, The relay operator types the
hearing person's spoken words to the TTY
user and reads back the typed replies.

Occasionally, people trying to place relay
calls from an office (or large telephone
syst.em), using the 711 number experience
difficulties, ThiS may be because the number
has not. been programmed into the system,
Contact your office administrator or local
telepone service provider to ensure that the
711 service is avaHable.

TTY users can type in Spanish and their
conversations will be relayed in Spanish to
the called party. TTY users can also request
Span'lsh to E.nglish or English to Spanish
tl'fJnslntion vi;, r(~I;."1v Tn fn;:.)up ;; Q,r.;:4nic.h

,·1·1

fo make a relay call, dlall~l~l from
anywhere within Colorado and you will be
connected with a Relay Operator (OPR),

to
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to type his/her conversation to a OPR,
who then reads the typed conversation to a
hearing person. The OPR relays the hearing
person's spoken words by typing them back
to the TTY user.
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to WyndTell® (9S0, 850, 857) pagers
i' Sprint Retay Wireless

sM
software cornes

preinstaHed on some wireless devices,
giving you immediate relay access

• Support available for WyndTeli'·.
Deafwfreless ,M and other popular
wireless devices

~ No "sign-up" required

~ Captioned Telephone ServIce, hnown as
CapTet»>.' relay service, is a Sprint service
offered at no cost" through Relay Colorado

~ Dial the person you're calling directly
l' Enjoy natural telephone conversations

* CapTe! users are responsible for their own
long distance charges. There is no charge
'for using CapTel service.

You must have a Capter'" (Captioned
Telephone) manufactured by Ullratec';;
(www.ultratec.com) to use Caple!''''
relay service
~ Bright, easy·la-read display
~ Functions as a normal teiephone so

everyone can use it
'" Simultaneously hear and see captions

of everything your caller says

How to make calls using your CapleP" phone

CapTel"" phone users place a call tile same
way tlley would when using a traditional
phone·- by dialing the number directly.
The CapTel''" phone automatically connects
to the Capl(~r"'1 relay center as you dial.
When the person you're answers,
you hear everything that he/she says, just
as you would

~~
Service

1·800·659'3656

Colorado lIid"o
www.CQvrs"com

H.323 ISDN: 1·817·301).1740
Voice: 1-866410-5787

For computer & webcam users
• Use ASL
~ More calling hours,

'" Customized service for relay users with
impaired vision

• The OPR wiii type at a normal speed,
the message will display on the user's
TTY at a rate of 1.5 words per minute for
easier reading.

'" Users can request increased or
decreased rates of text tn increments of 5
words per minute.

Video Intcmret8r

VRS User

r"leln"iII" • 1·800·65!j..26!l6

HCO to Voice. Speech-disabled users with
hearing can listen to the person they've
called. The HCO user types his/her conver~

sation which the relay operator reads to the
standard telephone user,---------

lIoleo 1::"'"'1·0'1'''
jA17HIS9·8260

Type

TIV users can type in Spanish and their
conversations will be relayed in Spanish to
the called party. TIY users can also request
Spanish to English or English to Spanish
translation via relay. To make a Spanish
Relay cali, dial 1·888337·3242 and teli
the OPR how you want your call translated.

I> A Deaf/hard·of·hearing person uses
his/her voice to speak directly to a
hearing person.

~ veo calls can be made:
11 by anyone who is Deaf or hard-.of·hearing
o to people who use a TTY
• to another veo user

~ Ideal for late~deafened adults who are
unable to hear over the phone,

l!' A Relay Operator types what the person
you've called says to you to your TTY for
you to read,

., Calls are automatically handled by an
operator who specializes in all types of
veo calls

vco to TTY. The OPR types what the veo
us~;r says to the TTY usee Whatever the TTY
user types goes directly to the veo user's
TTY display equipment to be read.
\teo

,
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For more information on CapTe!"'" f'clay
service or the CapTel'" (Captioned Telephone)
contact:
~ Van K. Scheppacl'l

CapTel Senior Account Manager
email: van.scheppach«j)mail.sprint.com
vaieemaii: 303-801~38l3

~ Captioned Telephone Service, }<nown as

CapTefw relay service, is a Sprint service
offered at no Gost" through Relay Colorado

.. Dial the person you·re calling

.. Enjoy natural telephone conversations

* CapTel users are responsible for their own
long distance charges. nw!'c is no charge
for using CapTel service.

You must have a Captor" {Captioned
Telephone} rnanufactured by Ultratec1

(www.ultratec.com) to use CopTe!''''
relay service
.. Bright easy-ttHcad display
.. Functions as a nonnal teleptlone so

everyone can use it
~ Simultaneously hear and see captions

of everything your caller says

How to make calls using your CapTeF phone

CapTer~'phone users place a call the sanlC
way they would when using a tradltional
phone-- by dialing the nurnber directly.
The CapTer" phone automatically connects
Lo the CapTels',' relay center as you dial.
When the person you're cailing answers,
you hear everything that he/silO says, just
as you would during a tr'Dditional phone call,

Behind the ;J c,pcccaltyUalilOC!
operator at the CapTe!"" relay cent():r tJan·
scribes everything Hlo oHler party says to
you into written text (captions) using the
very latest in VoicEH'ecognition techno!ogy"

The captions appear on a bright easy,to·read
display window built into your CapTn!'\' prlone.
And because captions appear almost simul"
taneously with the spoken word, CapTel''''
phone users understand everytliing that is
said~···..either by hearing it or by reading it.

C"I~'ti<)ned rcaieipbcme Service

VoiCE! User
~~

Service

Callsinternational

H.323 ISDN: 1-871-306-7140
Voice: 1086641()'5787

VRS User

Video Interpreter

lilt;> IIIC;:l:::>05C VVII' ""'v"'''''''1 V" U.'''' "' ...."', ....

TTY at a rate of 15 words per minute for
easier reading.

~ Users can request increased or
decreased rates of text in increments of 5
words per minute.

For computer & webcam users
• Use ASL
~ More calling hours
~ More experienced Video interpreters (Vfs}
.. More VI availabmty-- less waiting
.. The most usage options of any VHS

provider
.. No long distance charges in the US
.. ISDN connection available
• Available for Mac OS users

VRS Operating Hours
Mon·Thurs., 5am~l1pmMT

Weekends & Holiday, 6am~lOpm MT

Relay Colorado allows you to place and
receive calls to and from anywhere in the
world in English or Spanish. Callers from
a country outside the US may also access
Relay Colorado hy calling 1-605-224-1837.

Colorado Video
WWW.COVfS.com

Vuice Uscr

~ A Deaf/hard,ofhearing person uses
his/her voice to speak directly to a
hearing person.

.. veo calls can be made:
• by anyone who is Deaf or hard-of-hearing
• to people who use a TIV
• to another veo user

.. Ideal for late<:ieafened adults who are
unable to hear over the phone.

.. A Relay Operator types what the person
you've called says to you to your TIV for
you to read.

~ Calls are automatically handled by an
operator who specializes in all types of
veo calls

veo to TTY. The OPR types what the VCO
user says to the TIY user. Whatever the TIY
user types goes directly to the veo user's
Try or text display equipment to be read.
VCO to veo" 'Hle OPR serves as both
parties "ears", typrng what is said on botil
ends of the call.
\leo to HCO. The VCO user speaks directly
to the HeO user. The HCO user's typed re~

sponses are sent directly to the VCO user.
veo with Privacy. This feature is similar fa
the standard veo feature. However, the OPR
will not hear the veo user's voice and only
types the hearing person's responses back
to the deaf/ hard-of-hearing user. Request
privacy hy typing/voicing to the aPR
"Privacy ON."
Two-line Voice Carry..Qver allows a customer
with two telephone lines and/or a com-
puter to use one line for speaking directly
to a person while the other line is
used to receive the hearing person's typed
responses. This feature provides a more
natural flow of conversation without the
pauses of single-line calls,

Voice CaICtv-Ov,,,
1-877-859082611
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