if you use a TTY/TDD and want to call someone TTY/TDD Users;
who uses a standard telephone, the phone using. e "Relay
Communications Assistant (CA) will voice your Colorado ##44 d the CA
typed words to the person using a standard tele- continues phone
phone and type the standard phone users words users greetis
to you:

et the tele-

1. The call will conti exp alnecf in the
1. Dial 7-1-1 MAKING RELAY CALLS section above.
2. When the Communications Assistant (CA) -
answers, type the teleph&n i3
son you want o
3. When the .

conversation to'the persan you are calling, not the
CA.

4, Type "GA" when you are ready for the other
person to respond.

5. When you are finished with your conversation,
end the call by typing "GA or SK" (stop keying)
giving the person you are calling an opport
continue or end the call.

Standard Telephone Users: When
your telephone, you will hear a
Communications Assistant (CA)
person is calling you through Re
am CA##HH, have you receive
hefore?”

1. If you answer "No", th
how Relay Colorado worl
2. If you answer "Yes" i
with the CA veicing ev
user types, and typing
telephone user says



Colorado Public Utilities Commission
TTYY/TDD 303-894-2512

Voice 303-394-2000

Fax 303-894-2065

Sprint Relay Customer Service
1-800-676-3777
www.sprint.com/relay

B00-659-2656 TTYNGD
800-559-3656 Voice
800-559-4656 ASCH
800-337-3242 Spanish
877-659-4279 Speech to Speech
900-230-6161 900 Services
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To make a relay call, dist 7-1-1 from .
anmywhere within Colorado and you will be
connected with a Relay Operator (OPR}.
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Tl or 1-800-658.3658

Hearing users can easlily initiate calls to
TTY users, The relay operator types the
hearing persen’s spoken words to the TTY
user and reads back the typed replies,

Yolce b

Occasionally, peopie trying to place relay
calls from an office (or large telephone
system), using the 711 number experience
dificulties. This may be because the number
has not been programmed into the system.
Contact your office administrator or local
telepone service provider to ensure that the
711 service 1s available,
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TTY » Td-L or LERO-6ER-2856

& person who is deaf, hard-of-hearing,
deathlind, or speechdisabled uses a TTY
1o type his/her convarsation to a OPR,

whao then reads the typed conversation to a
hearing person. The OPR relays the hearing
parson's spoken words by typing them back
to the TTY user,

Spanish Relay
$-ERE-33T-3242

TYY users can type In Spanish and their
conversations will be relayed in Spanish to
the catled party. TTY users ¢an also request
Spanish to English or English to Spanish
franslation via reday To make s Snanich

LEO0-BTEARSE TrYf
ot papaiol

SR User Vofos User

Sueech-to-Bpeech (5TS)
1-BTT-GEG-42TY

» A person with a speech disability can uge
his or her own voice or voice syﬂthes,tmr
over the phone.

» STS calls can be made:

s by anyone/to anyone with a
speech disahility
e by neople/to people who use a TTY

» Speciaily trained OPRs act as the gpeech-
disabled user’s voice, They listen and
repeat the speech-disabled user's dlc}mgue
to the caited party.

» Sprint’s unparalieled equipment and
exceptional OPR training ensure that

speech-disabled users will be heard and
understood. :
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HOO Lf%m Vitoe User

Hearing Carry-Over (HOD)
1-800-GES-368E -

HOO 10 Yoice, Speech-disabled users with

hearing can listen i the noraons shew v

Infernat Relay User
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iternet Relay Serviee
wiww, sprintrelayontine. com

Users need a compuier, 4 phong line, a web
browser fike Microsoft Internet Expiorer, and
Internet service.

¥ Avaitable 24 hours a day

» No high-speed intemet access required

» No domestic long distance charges

» No TTY needsd

¥ View help in ASL

¥ Srnart button—add Internet Relay
to vour browser toolbar

» Easy call setup

» Language preferences

¥ Background color & text oplions

» Split screen

Soeint Relay Wireless®™
Poweerand by Godmerica™

b Access Sprint Relay Online”” from almost
anywhere using your wireless device

» Easily download Speint Relay Wirelegs™

software from www.goamenca.com directly

0 WyndTell® (950, 8‘3(} B57) pogers

¥ Sprint Relay Wireless' software comes
preinstalled on some wireless devices,
giving you immediate relay access

* Support aval abfe for WyndTell®,
Deafwireless " and other paprdar
wireless devices

b N “signup” required
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‘zo ryp9 hts/her conversation to a OPR,

who then reads the typed conversation to a
hearing person. The OPR relays the hearing
person's spoken words by typing them back
to the TTY user.

Epanish Relay
LRERBRT-3242

TTY users can type in Spanish and thelr
conversations will be relayed in Spanish to
the called party. TTY users can also request
Spanish to English or English to Spanish
transiation via relay. To make a Spanish
Relay call, dial 1-888-337-3242 and tell

the QPR how you want your call transiated.
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Yoleo Carry-Uiver (VOO
A-BTT-ERR.8060

+ A Deaf/hard-of-hearing person uses
his/her voice to speak directly to a
hearing person,

¥ VOO calis can be made:

e by anvone who is Deal or hard-of-hearing
s {0 people who use a TTY
» i another VCO user

v ideal for late-deafened adults who are
unable 1o hear over the phone,

r A Relay Operator types what the person
you've calfed says to you to your TTY for
you to read.

¢ Calls are automatically handled by an
operator who specializes in all types of
VCO calls

YOO o TTY. The OPR types what the VCO
user says to the TTY user. Whatever the TTY
yser types goes directly to the VOO user's
TTY o text display equipment 1o be read,
VOO o VOO, The OPH
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Hearing Carvy-Over (HOO)
8006593650

HCO to Voice. Speech-disabled users with
hearing can listen to the person they've .
called. The HCO user types his /her conver-
sation which the relay operator reads to the
standard telephone user,

SOIWE L ITOUFH WYWW.LRLIGH ST IS WU U guuy
to WyndTel® (850, 850 8571 pagers

¥ Sprint Relay Wircless™ software comes
preinstatied on some wireless devices,
giving you immediate refay acoess

¥ Support available for WyndTelt®,
Deafwireless " and other popuiar
wirgless devices

» No "sign-up” requirad

1-800-858.2656

» Customized service for relay users with
impaired vision

r The OPR will type &t & normal speed, bt
the message will display on the user's:
TTY at a rate of 45 words per minute for
easier reading.

» Users can request increased or
decreased rates of text in increments of 5
words per minute.

Tetehrailie »
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Soforatds Video Relay Servige
WWW.COVIS.0om

H.323 1SDN: 1-877-306-7740
Voice: 1-886-410-5787

For computer & webcam users
» Use ASL
¥ More calling hours

b RArres sy memrimnsey sy tryberrprotara Dby

Captioned Telephong Barvice
developeyd by (Hratec®
» Captioned Telephone Service, known as
CapTel™ retay service, 18 a Sprint service
offered al no cost’ through Relay Cotorado
» Dial the person you're calling directly
¢ Enioy natural telephone conversations
* Captel users are responsible for thewr own
fong distance charges, There 15 no charge
for using CapTel service,

You must have a Captel™ {Captioned

Telephone} manufactured by Ullratec®

(www. ultratec.com) 1o use Capiel™

relay service

¥ Bright, easyloread display

r Functions as a normal iglephone 50
everyone can use it

r Simultaneously hear and see captions
of everything your catler says

How to make calls using your CapTel™ phone

CapTel* phone users place a call the same
way they would when using a traditional
phone-—— by dialing the number directly.

The CapTel™ phone automatlcally connects
to the CapTel™ refay center as you dial.
When the parson vou're calling angswers,
you hear everything that he/she says, just
a% you woksld during & traditional phone call.
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Volce Garry-Over (VOO
1-BTT-859-8260

» A Deaf/hard ofhearing person uses
hig /her voice ta speak directly to a
hearing person.

¥ VOO calls can be made;
+ by anyone who is Deaf or hard-of-hearing
+ {0 people who use a TTY
» to angther VCO user

» {deal for late-deafened adults who are
unabie to hear over the phone.

¥ A Helay Operator types what the person
you've called says to you to your TTY for
you {o read.

# Calls are automatically handled by an
operator who specializes in all types of
VCO calls

YCO to TTY. The OPR types what the VOO
user says to the TTY user. Whatever the TTY
user lypes goes directly {o the VOO user's
THY or text dispiay equipment to be read.
YO to VOO, The OPR serves as both
partes’ “ears”, yping what is said on both
ends of the call.

¥00 to HOO, The VOO user speaks directly
to the HCO user, The HCO user's typed re-
sponses are sent directly to the VCO user.
VOO with Privacy. This feature is similar to
the standard VCO feature, Mowever, the OPR
will not hear the VOO user's voice and only
types the hearing person’s responses back
to the deaf/ hard-cthearing user. Reguest
privacy by typing/voicing to the OPR

“Privacy 0N

Two-line Volce Cany-Dver allows a customer
with two telephone lines and/or a com-
puter 1o use one line for speaking directly

o & hearing person while the other ling is
used to receive the hearing person’s typed
responses. This feature provides a more
natural fiow of conversation without the
pausas of single-ling calis,
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TTY at a rate of 15 words per minute for
easier reading.

¥ Users can request increased or

decreased rates of text in increments of §

words per minute.
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Ceolorade Video Relay Servics
W, COVES. O0Mm

H.323 ISDN: 1-877-306-7740
Voice: 1-866-410-5787

For computer & webcam users

F Use ASL

+ More calling hours

¥ More experienced Video interproters (Vis)

s More Vi availability— jess waiting

¥ The most usage options of any YRS
provicer

¥ Mo tong distance charges in the US

» ISDN connection available

¥ Available for Mac OS5 users

YRS Operating Hours
Mon-Thues., Sam-1ipm MT

Weekands & Holiday, Bam-10pm MT

inmtarnational Relay Calls

Relay Colorado altows you to place and
receive calls to and from anywhere in the
world in English or Spanish. Callers from

a country outside the US may also access
Relay Colorado by calling 1-605-224-1837.

Cantionad Telephons Senvdes
devetopadt by Liltratee™
» Captioned Telephone Service, kngwn as
CapTel™ ralay service, is a Sprint service
offered at no cost” through Relay Colorado
+ Diat the person you're calling directly
F Enjoy natural telephone conversations
* CapTel users are responsible for helr own
iong distance charges, There is no charge
for using CapTel service.

You must have a Captel'™ {Captioned

Tetephone) manufactured by Ultratec?

{www ultratec.com) to use Caplel™

refay service

* Bright, easytoread display

¥ Functions as a nonmal telephons so
SVBIYONE Can use it

¥ Simultanecusly hear and see captions
of everything your caller says

How to make calls ysing vour CapTel™ phone

CapTel™ phone users place a call the same
way they would when using a traditional
phone— by dialing the number directly.
The CapTet™ phone automatically connects
o the Captel™ relay center as you dial.
When the person ymz’re cating answers,
you hear everything that he/she says, just
as you would during a traditional phone call,
Bohind the scenes, o speciallyiraned
aoperator at the CapTel™ relay center tran-
seribes evervihing the other parly $ays to
you into written ext (captions) using the
very latest in vidce-recognition tectnelogy.

The captions appear on a bright, easy-toread
disptay window built into vouwr CapTel™ phone.
And because captions appear almost simul-
tancously with the spoken word, CapTel™
phone users understand everyihing that s
said-—either by hearing it or by reading it.

For more infermation on Caplel™
service or the CapTei™
contact:
* Van K. Scheppach
Caplel Senior Account Manager
email: van.scheppach@mail sprint.com
voigamail, 303-801-3813

relay
(Captioned Telephons)
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