
Video Relay Service:
Anew communication tool
for natural phone calls

now available

throughout Colorado!

Sprint and CSD are proud to offer wIVw.covrs.com-thc commuoication solution

for American Sign Langnage (ASL) users. Colorado Video Relay Senice(COVRS)

allows natural telephone communication hetween JlSL and standard telephone users.

ThiS service is easily accessihle from home, office, or when you are traveling.

Commuoication flows through a qualified video interpreter via a desktop or laptop

computer "ith video conference capahility.

After connecting to WIVW.covrs.com. the JlSL user signs to the interpreter, who voices

what he/she is saying to the other party. Emotions and fada! expressions are conveyed

via video. alloWing hodl parties to he fully involved. COVRS makes phone calls natura/­

both callers are free to interrupt one another, no typing is reqlured, no GAs needed.

COVRS makes clear telephone communication a hreeze!

'" Acmnmlil'r

fit \v(~b GHnenr

III vitiro software
Internet access or

acroum m;mager or visit www.coves.com. fn some cases, equipmenllleeded for COVRS

may he ""dlable allittle or no COSIIO you.



How does Video Relay Service work?

Video Relay calling instructions differ depending upon the type of video equipment you use to connect

vvith the CmiRS Center. Ideally, a transmission speed of 128 !\Bps to 384 !\Bps is reqUired to display

dear video images.

'H .323l1ltllrnet: www.covrs.c()1ll

• H.323 uses JP (Iuternet Protocol) which is becoming
the favorite of many deaf video users. H.323 can he used
hy Cahle Modem. T-I (trunk level O. B, DSI (digital
subsCliber line) and ISDN (if done through Internet).

o Connect to lNWW.Covrs.com and enter your user name &

password unless you have checked the hox to remember
your ill and Password. You need to have set up the user
ioformation datahase in order to set up your user ill and
password.

$ Type the number you \vish to dial or select a number from
the "use my phonebook" list.

@) Click tbe "Dial" link which \\ill display a message that says:
"connected to tlle call center".*

e You should now see yourself and the ,ideo interpreter in
both video boxes.

@) You may pro'ide video interpreter \\ith uumber to dial in
text chat or ASI as prompted. Upon connection, begin
conversation with tlle hearing person you have called.

* If you are an Envision or Po/yearn Viavideo user, when prompted,
click "'ready." You wlll see a message that says "Connecting
call to NetMeeting. Please wait one moment." An" Accept"
box will appear. Click on "accept".

Voice: 1-866-410-5787

o OW 1·866-410·5787.
$ Give Video Interpreter (V1) the IP number, the ISDN phone

number(s), or name of deaf persoo 00 the lIS directory.

o Connect to \\ww'covrs.com.
@ Tell the Video Iuterpreter (v1) that you want VCO and pro­

vide the telephone number you wish to call plus your voice
telephone numher.

@) The \1 \\ill then call your voice number to connect you to
the hearing persoo you are calling.

e Speak directly to the hearing person on your voice line.
li) The VI will sign what the hearing person says to you.

III If you experience connection difficulties, visit COVRS
Customer Support onllne at \\'\VW.COVTS.com. You can also
find the technical assistance contact information in the
video canlem manual.

III If you use video eqUipment at your workplace, your video
connection may he blocked because of security firewalls
in Local Area Networks (LAN), which normally require the
approval of the network administrator. You may contact
COVRS customer suppm1 assistance.

ill [f your \ideo equipmem requires ouly one numher
to dial out, usc 1·877·552·5300 or 1·866·660·

&

video
your converSation !o

the or yUL! may n(;ed to .Lsk the Vi to
iufomJ the hearing person to repeat the conversation.

III If your video equipment "'Ill,ir'" two numhers to dial om.
use or the nrsl and



Both callers can interrupt at any time
without pauses or Ji GN's

of Full Duplex, Non-Host,

up their own ASCII and

mDdem

ASCII Split Screen is designed to allow High Speed ASCII computer nsers and relay

agents to type :l11d communicate more clearly and quickly, IiVed text hy both the caller :l11d the agent

will appe'Jr on split windows on the computer screen, ASCII users C:l11 interrupt tile agent if needed,

or the agent can internrpt dle Jl,Cll user If requested to do so by the voice party,

What equipment do I need to use this service?

II Personal computer and high-speed modem

II Modem software that supports spilt-screen display

II Transmission speeds at UOO ham; or above

or L')caL·Echn~On mode, Users are for

Sprintllel.y Customer Service
TrY/Voice/ASCII

1-800-616-3771

fer lidomwiifiJi Oil TTY [iufffii,'

iJfiypiH;-'ifJS /:Jmfid !limY!! Re/sy Cii"-!rJf!!iY SffrtkK

Serviclo al Cliente de Sprint Relay
TrY /VOl/ASCII

1-800-616-4290

~ CO ASCII Split Screen

1-800-659-4656



Connecting to elay olorado

are

Connecting to Relav Colorado
Relay users who currently cOlllm,urtica::e with Colorado in

Hlg:!J-S:pc",d ASCI! mode may difficulty COI1fiC'Cti'lg ,he first
time hecause the AYell

dini".."", The most wiH that d1e user cannot see
th<:ir \vhil.e the comes If this occurs.

users should llotify the agent who "ill automatically correct the
prohlem hy changing setting "ithout tenninating tile call. At the
same time. tile agent will send tile following macro to the users:

'REI"W Ii,S CHA;I,hED TIlE IlO;;!' MODE '17ITI;I,h FOR Hlhfl
SPI'ED .\SCIl I SERS: FOR IUt RE TO SEE 'lOUt

llPt;l,hiCOWERS1110:\ 0:\ mE PEE\SE 1l R:\ we u.
ECHO ·O~· h.\ .

receiving tile macro. tile USCf$ should tileir
so tilat all future calls will a[Iow them to see dldr tyl1lng on their
screen, For further support, COnla<:t Sprint Relay Customer service
at 1-800-676-3777 (TIYlVoice).

NexTalk VM lVersion3.15b and above)

Most NexTalk VM software hit, the default setting it, 'CHAT' mode at
any speed. If you W:lllt to use ASCll Split Screen, you will need to set
your NexTalk VM relay settings to 1200 hps and ahove.

e Click 'Settings' menu and select 'Preferences'.

e Click 'Call Types'.

~ If you have already set relay call types, select the relay icon
(call l}1Je) and click on 'Edit'.

>- Click on 'Standard Modem'. Set max speed to 1200.
>- Be sure the 'TTI' :md TTYi300' hoxes are empty.
>- Click on "Wait for ascii cunnection" so that a clleck

mark appears in the hox.

>- Click on 'Chat' under Echo Styles so that a hullet
appe:lfS in the circle.

o If you have not created relay call types, click on the

'Add Relay' hutton.
>- select your state relay from

the listing.
>- Click on 'Standard Modem' and

set max speed to IZOO or ahove.
>- lk sure the TTY' and 'TTYi30t),

boxes are

CHek 011 "\\/{Jit ttJf ascii connection'<

CHct< on 'Chat' under 'Edw

NexTalk for Windows IVersion2.12b)

You will need to set your NexTalk for Windows relay
sl1tings to CIL\T mode and 1200 bps or above:

o Go to 'Phone Book' button. @ Click the 7th or 8tll tab.

iil Click on 'Settings'. 0 Click on 'Set Relay'.

o If you have :dready set relay call types, select 'USER-DEFINED'
from the li'iling. Then, press 'Edit "User Rl1ned" settings' button.

Ii) Your 'Relay Settings'
should look like the
screen on the right

(Be sure you click the
square to the left of
"Wait for ascii coonect
before sending relay

message" so that ~m
"X' appears in Ul('

@ W'hen you connect

The following guidelines will itssist you when using ASCll Split
Screen through Relay Colorado. Aftcr you dial the relay service,

you will need to acti'llte dle NexTalk software in order to use
the split screen.

\tiith youwiH

,p":mf< illWltl and



For people with a speech loss who
prefer to hear their relay calls

How dol IIIace an HCO call?

o Dial Relay Colorado at 1-800-659-2656.
@ Greeting from the relay opemtor will appear.
o Type IIle number you want to call to and

"HCO GA", Pick np the receiver,
o W,til for the agent to say, "One moment for your

call to begin" to the person you are calling.
o Place the receiver on Ihe TTY Type your

response, then "GA"
~ Pick the receiver, Your C,tner \vJU

What is Hearing Carry-Over (HCO)?

II Hearing Carry Over (HCO) allows speech­
disahk'd users lYith hearing to listeu to the person
IIley are calling throngh Relay Colorado,

III The relay agent serves as the customer's voice,
The HCO user typc'S hislher conversation
for the relay agent to read to IIle standard
telephone user,

~ Callers may a male or female

Servicio "I Client. d. Spriot Relay
TTY IVe,1 ASCII

'-800-676-4291]

Sprint Relay Customer Service
TTY IVoicel ASCII

1-800-676-3111

~ co H.aring Carry-Over

1-800-659-2656



Be heard and understood with
Speech-to-Speech (STS) Relay

CO 3pe.cll-!o-Sp••ch

1-811-659-4279

~ Sprint Relay Customer S.rvice
TTYIVaicel ASCII

1-800-676-3711

See reverse for STS calling instructions
and additional information.

What is Speech-ta-Speech Relay

" Speech-to-Speech (STS) is a free service offered by Relay Colorado.

II STS enables a person with a speech disability to communicate over tbe telephone using
his or her 0\\11 voice or voice synthesizer.

" STS calls can be made by anyone Of to anyone \\ith a speech (Usability.
STS cal.ls can also be made by people Of to people who lIse a TIT, or even to another
person with a speech disability.

" Specially trained Relay Operators (OrRs) provide Speech·[o·Speech service by acting
rts the user's voice. The orR will listen and repeat the speech·disabled user's
dialogue to the called party.

.. equipment and SIS orR training ensure that speech.disahled
users will be heard fInd understoo(L

it Available 2i f

of (alb
Of number



I have 1.hc number

Bob Segalman, PhD, who has a cerebrai palsy,related
speech disability, envisioned Speech-to-Speech in
Novemher 1995 driven by his desire to find an easier way
to make telephone calls. Dr. Segalman can hear bnt people
sometimes have difficulty understanding his speech.
Because he has some manual dexterity limitltions, using a
ITY (text telephone device) tn make a standard relay call
was a slow and often frustrating process for Dr. SegaJmml.
By addressing his <lim b'Lsic needs, Dr. Segalman success­
fully bridged a major communication gap for all individuals
widl speech disahilities... ilL Sogalma.

Abrief history of Speech-Io-Speech

Be ea and d with
Speech-to-Speech (STS) Relay

How do ! place a Speech-tn-Speech call?

Acting initially in his home state of C:JJifornia. Dr. Seg-alman
persuaded state legislators, <"4<; well as the Califol11ia Public Utilities Connnissiofi) to pro-
vide full tdecommunicuioHs access for individuals \vith disahilIties. Insnifpd

o Dial ()lorado Speech-tn-Speech al

o roo will Colorado OPR (munl"et)
you are calling please?"

o Voice the area code and telephone llumher of the party you want to ndl.

o Voice to the OPR any special call instructions you have such ;~"

>. Rcpeateverythlrrg
» Repeat only If I anl not understood
» Leave the follOWing information on the called par~/s answering machine

o The OPR "ill say "Go Ahead' to you as your cue to speak directly to your party.
The OPR will repeat whal you have said if the called party docs not understand you.
There may be itThunces where you will he asked to repeat your message to ensure
that it is conveyed correctly.

o Say "Go Ahead" when you are ready for tile otller person to respond.

business affairs.age mv I1m'so,na;

STS has

"Before I began using STS, I had to
rely on someone else to speak on the
telephone for me. I couldn't schedule
my own appointments or even com­
municate with my relatives. With STS
i know that the OPR will understand
me and tell the person I'm caffing

PY,;rnvwhat! said! can now rnan~

~STS dramatically Increased my
clients' independence and feelings nf
self'worth This service enables them
to communicate with people in the
cammunlty' that are not familiar with
their speaking patterns. Before STS,
my clients were dependent upon their
caregivers to make calls for them.
They had no control aver their inter,
actions and when their caregivers
weren't available, they just didn't
make phone calls. Now, my clients can
call anyone, anyTime they please."

~Donna Cole, C.C.C., SlP
PROVAll

Comments irlll1l actual
Speech-to-S,leechllsers

reservarjarJs for [j

feft greBe to do that on

a comullmication

tht'

mvSTS



For more natural conversation
without pauses or U GP\'s

Natiooal2lllCO

'-877-826-2255

speakl'l, and check that th"

on lIne :# i and say, "2-Linc

tnrmri,k Lhe tdt'rillme number of Hne VOUi' voice pm't!c!,

Two-Une Voice Carry-Over (2LVCO) makes it possible for botb partie-y-

tbe deal/hard-of-hearing person and the hearing person-to speak to each other, At the same time,

the deaf/hard-of-hearing person is also able to read what tbe hearing person says, There is no need

to say "GA" or "Go Ahead", Two separate phone lines are needed for 2LVCO, one of which must have

three-way calling senice provided by your local phone compmly, Bec-ause two lines are used, the relay

operator hc'itrs every1lJing but types only what tile hearing parry says to ~'1e dea&lIard-of-hC'Jling pet'son,

How do I place a Two-Line veo call?

o Dial I or
Ser'lieto ai Ciieate de
TTY/VozlASCH

far £tate-t::Htate calling.

for cafls within Co!oFadq olliy

Customer Service
DV1\I0icelASCII

1-1100-676-3777

, CO 2lVCO

1-877-659-8260

See side fnr m0f8 detailed informatiOn



rsati n iagram of Two-Line veo

o person caUs

Texas online #1 or ,md :t.:;ks the

o!!t,raCiJf to call hack online #2

line #1 for typing

Une #2 with 3-way

calling for speaking

8 Deaflhard-of-hearing person answers line #2

and asks the nperator to hold.

e Deaflhard-of-hearing person calls hearing person

on line #2 and conferences tile call.

o Operator listens to

hearing person and

tvpes verbatim to

deal! bard-of-hearing

person.

o Hearing person

speaks and listens

directly to deal!

hard-of-hearing

person.

What equipment do I need to use Two-Line VeO?

button is recommended for

use wlih Hm: #2 OlhN\,.i,,·

8 Am or personal computer

eqUipped with a modem.

This is for line #1.

4) One telephone line from your local

phone compatlY.

This is line #1 (ASCII or m).





I,K\O ~ I'M
/CELA'{ !?A851
AND BOY, 00 1.

NEED yOUR
HaRf

MY CARFcTS Al<E
MISSING- ANI) 1: NE£D

To FIND TIlEM!
,

LETS srAtzr BY
CAU-IN6 Mi ~IEND5

To 5EE IF THEY
CAN GIVE US
AN'f al/ES!

Fl~sr, .t DIAL TttE «ELA'f S~ICE
ANt> GIVE 1"\4E RELA'f OI'EAAlOR
TYRONE'S NAME ~ P"Ot-lE NUMBER.
I 1'fPE W~AT I. WANT 1b SAY,,-----a
THEN lllE OPa!AlOR I(EAO$
ITlO1Y~e.WE
SA'! "G~' 10
LET EAcH
oncE-I<
KNoW
wtARE
FlNI'S~ED

$PEbKIN~

I USE THE RELAY SERVICE 1b
CALL My RELAY LETS
PEOPLE lffl.tO ARE DEAf, HARD
OF HEA'RIt\&, OEAF8L1NO O~

SPEECI1 DISABLEtJ TALK 10
PEorlE WWO CAN HE'AfC..,AND

__ EAc\4 o'114ER.!

/-IE'Ir TYRON0 MY CAR~{)TS
ARE MIS-riNG! /lAvE; you

SEEN THElv!? GA

GOSl-f I I: HAVE No
IDEA WI-4E.~ ~£'f

A~E... MA'-f'BE
Cr{ELSe..O- cAN

HELP! 6A



GoSl-t1 r'M '5:'o~I<.Y....
J: DON'T HAVE A

CLUE! fv\A'f13f
S/>'r<A~ CAN HELP!GA

My Ff<IEf'lt/ MARiSSA

I-IKES 10 USE HER
OWN VOICE ON ll1E
~Of'(E! S'E" USES

r:.ELA'{! WHEN
CAll HE~,
6. f?ElAY
AGENT
i'ffiSWK«f
Sl-4ES6.'i!>
10 ME!



WELL, rYE GOT ASV~\SE "'fl.{ATs
S()~ 10 CI-tE~ "((JJ UP! I TboK

'fool< cAR~1S ANt> MADE 'fo\J A
DELIC-IOUS cAR1<6\

eJ:>A<E! SU~fllISE.'

W~EN I. DIAL THE. V'PEO RELA'f
CSE.RVKE, A VIPEO INTEt<P~e:( EI<

CAN SEE rJ€. n.4ROU6H ·O·(\S V\t)EO
CAMEftA oN M'f coMfvre.~. 1: 'S\GN
TO 1l-\E VIOEO INTERPtit:e:Ti:~ AND
'SI-4E TELLS M'f M()~ \'MAT J:"1M

CSA'fING!

NoW I'LL USE !<ELA" To
INVITE MY ~IENt>S CJ..I1E.l<.
Fot'< CAKE! ~'f ll-(E$E
GAMES 10 st£ ,""oW

MUCH YOU r<£~ee.~

A80uT T\-(E 'Dlf~err

KIWOS" Of 1CELAY I.
USE. To CAll MY

fr<IENP Sf'

HI,MoMf I'M REALL'f
HAVIN6 A. BAt> DA'f!

rM HAVING ~UCH A6t.-t> Qt.-'ll
I'L.L CALL MOM TI'ROU6H
vroeo RELA'l SER'/'C.E. S\-lE
At-WAyS lQ.lO\\(S l-tOW 10
cH~Me

VP!
P""""~



Crossword Puzzle Funl

5 7 10

9

11

Ch,tlll~m Clhiml1urlk has a disability,
Speech to Speech Relay.

Rabbit uses to read
lI\¢~S$ges typed to him by a relay

"'ri,~iiatrir a _

II t'efay_~:-- will what
your friend says

84

Cown
1. A deaf person would call his hearing 1''';'''',.l

through the service.

3. A relay operator types spoken words
_____ that can be read on a TTY.

5. Relay service is available 24 --..--..~

7 days a

Clues

Asi>~ 'nll JO.'OJ2,," '9 'adA; 'jp£ " ,SSOJOV

'lS,",odS '21 ';§)!Lh\ 'Ot 'lSv '6 'L ';; +X~.j.";;; t :U,\1DQ-SJ'2MSUY



I

i 'J
,;k .:;.

Internet Relay

Spanish

900 Services

-1
A <--3
Customer Service

Video Relay

Voice

TIY

ASCII

VCO

Trace these Relay Colorado toll free
numbers to help you remember them!


