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col'ldi,tiO!15 or

27. Program Policy Statements: Contractor may ask the State to issue written policy
determinations or operating guidelines required for proper performance under this
contract, and State shall respond in writing in a timely manner. Contractor shall rely
upon and act in accordance with such poiicy determinations and operating gUidelines,
and shall incur no liability in so doing, unless Contractor acts negligently, maliciously,
frauduiently or in bad faith.

a, The Contractor is not authorized to change the statement of work delineated
within contract, to action which would commit State hpclOnd
terrns or to rfJok€

24. Notice: Aff notices required to be given by the parties hereunder shall be given by
certified or registered mail or other courier through which a signature guarantee is
possible to the individuals at the addresses set forth below. Either panty mayfrom time
to time designate in writing a substitute person(s) or address to whom such notices shall
be sent:

23. Successors: Except as herein specifically provided otherwise, this contract shaff inure
to the benefit ofand be binding upon the panties hereto and their respective successors
and assigns.

28. Statement of Services:

25. Litigation: The Contractor shaff promptly notify the State in the event that the
Contractor learns ofany litigation in which it is a party defendant in a case which
involves services provided under this contract. The Contractor, within five (5) calendar
days after being served with a summons, complaint, or other pleading which has been
filed in any federal or state court or administrative agency, shall deliver copies of such
document(s) to the State. The term "litigation" includes an assignmentfor the benefit of
creditors, andfilings in bankruptcy, reorganization and/orforeclosure.

26. Severability: To the extent that this contract may be executed and performance of
the obligations of the parties may be accomplished within the intent of the contract, the
terms of this contract are severable, and should any term or provision hereofbe declared
invalid or become inoperative for any reason, such invalidity orfailure shall not affect
the validity ofany other term or provision hereof The waiver afany breach ofa term
hereof shall not be construed as a waiver ofany other term, or the same term upon
subsequent breach.
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b. The State rnay nwdify in writing, in the forrY! ofa contract amendment Gny of the
parts hereof, statenient of 1,.vork or any other portion

,oy,mnn! contract. Any such tfiodijication to this contract vvill require the rnutuaf
consent Contractor. If any rfwdification shall cause an increase ordecrl'a'ce
in the performance oj the Itvork under this AgreemenC or otherwise

any other provisions of the contract, a mutually satisfactory adjustment
shoil mode in the contract price, if appropriate, or the provisions affected by
the modification and the contract shall be arnended in writing in accordance with
State

29. Remedies: The State may exercise the following remedial actions should Contractor
substantiailyfoil to sotisfy the stotement ofwork outlined in this contract. Substontial
failure to satisfy the statement of work shall be defined to mean incorrect or improper
activities or inaction by Contractor. Remedial actions are as follows:

I. Withhold payment to Contractor until the necessary services or corrections in
peiformance are satisfactorily completed;
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Deny or recover reimhursementfor those services or defiverahles which
have not been peifoflned and which due to circumstances caused by Contractor
cannot be performed or if perforrned would be ofno value to the State. Denial of
the amount ofpayment shall be reasonably related to the amount of work or
deliverahle fost to the State;

he
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Convenience:

on which

The peiforrnance services to this contract rnay be
or in part, by for any reason

the State such is in the
best interest State ofColorodo. In the event of such

viritten notice to Contractor no ninety

Terminate contractfor cause in accordance with the Termination clauses of
this contract.

Appendix C Sample (ontnct

one! rernedies of the State provided "c,p,n sha!! not be exclusive and Ofe in
,d,lifinn to and rernedies faw or under the Contract.
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If the contract is terminated prior to the expiration date herein, the Contractor
shall be paid by the State for costs incurredfor the remainder of the contract
period which are the of legaliy binding and irrevocable ohligations which
the Contractor G55Urned prior to the notice of terrriination, and which \-vere
necessory and reasonable for pe(formance ofContractor's obligations under this
contract.

c.

o. Upon termination for reason, 05 provided, the Contractor shalf cancel its
hereunder covering subcontracts the procurenlent

supplies, f11iscellaneous items applicable to this
contract In Contractor sha/J cx-erds2 of! reasonable diligence to
Qccori!plish the cancellation or diversion of its outstanding cornmitfYlents covering
personal services extending beyond the date of termination to the extent they
relate to the performance ofany work terminated hy notice. With respect to such
canceled commitments, the Contractor ogrees to (1) settle all outstanding
fiohi/iUes and alI ciaiills arising out of such cancellation ofcommitments, with the
approval or ratification of the State, which approval or ratification shall not be
unreasorwbly tvithheld, and vvhich shalf befina!for purposes of this clause, or (2)
upon request of the State, to assign to the State 0/1 the right, titie, and interest of
the Contractor under the orders and subcontracts 50 terrninated, in which case
the State shall have the discretion to settle or pay any or 0/1 claims arising out of
the termination ofsuch orders or suhcontracts or to take mch other action as it
deems proper.
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31. TerminatIon because offund unavailability: The State shall fulfill its obligations
under this contract, contingent upon funds for that purpose heing appropriated:.
budgeted and otherwise made availahle. If at any time during the contract term, the
State, in sale discretion, determines that funds shall not be available for the
rernainder of the term, State shall ° Termination Notice to Contractor, at least
ninety or rnore Terrnination Dote, which contract

vviff no be avaifab!e< parties hereto end as of the
Tertnination Dote Notice, and this contract shoff at such



32. Termination for Default:
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The failure of the Contractor to fully comply with any material term. condition. or
provision ofthis contract shall constitute a default by the Contractor. In the event
ofdefault, State shall notify the Contractor of the specific act or omission of the
Contractor that constitutes default. The Contractor shall have 15 calendar days
from the date ofreceipt of such notice to cure such default. In no event shall the
existence of this "grace period" be interpreted to preclude assessment of
liquidated damages during the "grace period. " In the event ofdefault. and during
the above-specified "grace period", petformance under this contract shall continue
as though the default had never occurred. In the event the default is not cured
within the 15-day period and the Contractor has not made adequate progress
towards correcting the default in the opinion ofthe State, State may, at its sale
option, terminate the contractfor default. Such termination shall be accomplished
by written notice of termination forwarded to the Contractor by certified or
registered mail, return receipt requested, and shall be effective at the close of
business on the date specified in the notice. If it is determined, after notice of
default is sent, that the Contractor's failure was due to causes beyond the control
ofand without error or negligence of the Contractor, the termination shall be
determined a termination for convenience.

a.
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fn the event of a termination for default, the Contractor shall be paidfor those
deliverobles that the Contractor has delivered to State. Payments for completed
deiiverobies delivered to and approved by State shall be at the contract price. Payment for
partioily completed deliverables delivered to and not yet approved by State shall be in an
amount State.

b. In the event of termination for default, in whole or in part, as provided by this
clause. the State may procure, upon such terms and in such manner as the State
may deem appropriate, supplies or services similar to those terminated, and the
Contractor shall be liable to the State for any excess costs for such similar supplies
or services. In pursuing similar services to remedy the default. the State shall use
standard competitive procurement procedures appropriate for such a
procurement. In addition, the Contractor shall be liable to the State for
administrative costs incurred by the State in procuring such similar supplies or
services.
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33. Force Majeure: Neither the State nor the Contractor shall be considered In default In
the perfonnonce of its obligations under this contract to the extent that the perfornwnce
of such obligations is prevented or deiayed by any cause beyond the reasonable control

the affected party which such pUtty could not, by due diligence, have avoided. Such
couses, Including but not limited to acts of God, acts ofgovernmental authority, floods,
explosions and riots, shall not relieve such party of liability In the event of Its failure to
use diiigence to remedy the situation and remove the couse In an adequate manner and
with all reasonable dispatch and give notice andfull particulars of the same in writing to
the other parties as soon as possible after the occurrence of the cause that prevented or
delayed performance obligations.

34. Transition to New Vendor: M the conclusion ofthe term of this contract, the
Contractor agrees to cooperate with any new vendor for the service and to provide
assistance to facilitate the transition of services to the new vendor. Within .lixty (60)
days of the end of the Contractor's tenure 05 the provider of TRS for Colorado, the
Contractor shall provide the successor provider of TRS with customer database
information In compliance with FCC requirements.
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uont to Stote Fiscal Rules.

ULU~nL)V OEFARTlviENT OF }(EGULJ~ TORY ;~GENCfES ' under the Cenera!
to os

36. Order of Precedence: In event of conflicts or Inconsistencies between this
contract and its exhibits or otlnei'impo such confiicts or inconsistencies shal! be
resolved by reference to the In the following order of priority: Colorado
Special Provisions: Colorado Provisions! Contract, RFP, Contractor's proposal.

GENERAL CONTRACT PROVISIONS

35. Limitation of Liability: Neither party shall be liable to the other partyfor special or
consequential damages, including loss of profits arising from the subject matter of this
contract or the conduct ofbusiness contemplated by this contract. In addition,
Contractor's liability for any claim ofany type is limited to the compensation received
during the previous tweive months or providing service under this contract. Not
withstanding the above, this limitation oj liability clause shall not limit the Contractor's
liability for damages or claims arising out ofbodily Injury (including death) or damoge to
tangible property.
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5. Contractor agrees to not use federal funds to satisfy federal cost sharing
ea,Uir,2ments !L'ift''' approved in writing by the appropriate federal agency.

4. If contrador receives federal funds in an aggregate amount peryear from CDORA
which exceeds the applicable threshold dollar amount specified in the Office of
Management and Budget circulars A -128 or A-133, contractor agrees to have an annual
audit, by an independent certified public accountant, which meets the requirements of
Office ofManagement and Budget circular 4-128 orA-133, whichever applies. If
contractor is to submit an annual indirect cost proposal to CDORA for review
and appraval, contractor's auditor will audit the proposal in accordance with the
requirements ofOMB Cirwlar A-87, A-21 or A-122. Contractor agrees to furnish one
copy of the audit reports to the CDORA Accounting Office within 30 days of their
issuance, but not later than nine months after the end ofcontractor's fiscal year.
Contractor agrees to toke appropriate corrective action within six months of the report's
issuance in instances of noncompliance with federal laws and regulations. Contractor
agrees to permit CDORA or its agents to have access to its calf and billing records as
necessary, andfurther agrees to retain such records for a period of three years after the
date of issuance of the audit report. This contract (!DOES NOT) contain federai funds as
of the date it is signed. This requirement is in addition to any other audit requirements
contained in paragraphs within this contract.

bJ the contractor is not presently debarred, suspended, proposedfor debarment,
decfared ineligihle, or voluntarily excfudedfrom covered transactions by any
federal department or agency.

3. To be consideredfor payment, billings for payment pursuant to this contrad must be
received 60 days after the periodfor which payment is being requested andfinal
billings on the contrad must be received by CDORA within 60 days after the end of the
contract term.

oj the contractor is in compliance with the requirements of the Drug-Free
Workplace Act (Public Law 100-690 Title V, Subtitle 0,41 U.S.c. 701 et seq.);
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the re' d'm ,,,;1' CP of tl i" Cd,'trx':t

'"', ',';C" "" c;ntk;h;'"

iNDEPENDENT {:)NTp,~CTOR 4 ccr SiH
THi CC;;\TRj,CTOR SHALL PERFORM iTS OUT, S Hi,'f ;V)EK. AS AN iNDfPP-;iDfNT CONiTACTC)R AND NOT "s feN Et4FLOYfE, NEiTHfY THE CQf-:TPAcn)F MJR

AN'{ AGENT OR tNJ'LCiY£F or TH CONTRACTOR Ai! SE DHMLDU 2£ liN "CENT OR F!N'LOYH 0>' THE STATf. CONTRACTOR
\-'<HEN OUt ALi fMPLO/MENT TPJ:S AND LOCAL HfAD Ti'X ON A,NY f/,OtNS »,'<1;) BY THE f,TATE PURSUANT TO THiS CONTRACT

CONTRACTOR ACKNi)V'}LEDGfS THAr THE (OrIn! <,TOR PW i:NPLOVHS AEE NOT UF; LED TO UNEMPLOYMENT iNSURANCE BENEfiTS UMb

CONTRr\CfOR THiRD f'M?TY ?ROViDf5 SUCH CO'/i ,,:'0 AND THi; PHi:' STATE DOES Nur PAY fOR OR OTHERWISE PROViDt SuCH COVERAGE (ONTRhCTOR
'iHALL HPJ[ ~JO ,VJHOii:iZATiCN, tyH':[S" TO hiM) THE STATE TO AN'! AG?UJMNr~ 'ABiUTY, OR UNDi:RSTAND!NC L/CFP'T AS [/P?ESSLY SET
h::JkTH HEYfiN CONTRACTOR SHAtL PkO\"!Df M~D ',iTH' WO?KER:5'{OVYfN';:;riO"J j\NO PiWViOE PROOf OF '>j(H iNSURANCE WHEN HQUETEO
BY 'HE STAfF) M''!G UNU"PLOVMfNT COMf'"NS,A': C:\; NSU2MKt: !t->; THE ,\,',liOUNT'; ""OU!PED iW i i 'iN, X"O ~;Hf~lL f',f SOLELY "ESPONSiSLE fOR T6 ,A,CTC, OF

THE CONTRACTOR o~PLOYlT', AND AcurrS

Special Provisions



Legal Name of Contracting Entity
Executive Director

LEGAL REViEW,

STATE OF COLORADO:
Bil! Owens, Governor

ATIORNEY GENERAL
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By

Print Name & Title of Authorized Officer

CONTRACIOR,

CORPORATiONS,

(A corporate attestation is

"o,cAt"", of Authorized Officer

Sprint

Attest
(Corporate Secretary or cq:u:v3IE'nt, or Town/City/County Clerk)(Piace corporate sea [ here, if avaHable)

AL,L CONTRA:CTS MUST BE APPRoVED BYTHE STATE CONTROLLER

CR5 2430-202 requires that the State ControHer approve all state contracts. This contract is not valid
unti! the State (onitoHer, or such assistant JS he may delegate, has signed it The contractor is not
authorizedto begin performance until the contract is signed and dated below. If performance begins
prior to the date below, the State of Co1orado may not be obligated to pay for the goods and/or
SCP/ices provided

Spedal Provisions

STATE CONTROLLER
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Attachment A- letters of Support
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Attachment B- Standard Features Matrix
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Attachment C- FCC TRS and CapTelMandatory Minimum Standards &
Compliance Matrix
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Attachment 0 - TRS and CapTelClJstomer Database Profile Forms
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Attachment E- TRS Customer Contact Form and Tally log

Sprint

319 Sprint's Attachments



Sprint

Connect.
Communicate.
Celebrate:"

Sprint's Attilthments 320



Connect
Communicate.
Celebmte:"

Attachment F- Customer Contact Follow-up Letter

Sprint's Attachments

Sprint



Sprint

Connect.
Communicate.
Celebrate:'"

Sprint'~ Attachment> 322
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Attachment G - Network Interconnection Interoperability
Forum (NilF) Standards
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Attachment H - Carrier-of-Choice letter for TRS and CapTel
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Attachment I - Confidentiality Policies
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Attachment J-Initial Relay Operator Tests and Spelling Test
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Attachment K - Performance Survey
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Attachment L- ASL Workbook
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Attachment M - TRS Quick Talk Training
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Attachment N - Disaster Recovery Plan for TRS, CapTe/, RCC and the TRS
Network Support Plan
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Attachment 0 - Outreach Materials
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Attachment P - Billing Reports
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Attachment Q - Relay Operator Training Module Outline
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Attachment R- Spanish Speaking listening Proficiency Test in Spanish
and the Berlitz language Proficiency Benchmark-Level Descriptions
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Attachment S- Financial Reports for Sprint and (SO
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Attachment T- TRS and CapTe/References
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