
Consumer Relations Office Monthly Outreach Summary
September 2006
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September 01 Exhibit Minnesota State Fair St. Paul 1420 X
September 02 Exhibit Minnesota State Fair S1. Paul 1420 X
September 03 Exhibit Minnesota State Fair St. Paul 1420 X
September 04 Exhibit Minnesota State Fair St. Paul 1420 X
September 07 Presentation Cloverleaf Courts Blaine 20 X

Hard of Hearing Social
September 09 Event Private Home Rosemount 16

.. September 12 In Home Demonstration Bloomington 1 X
September 14 Meeting Eagan Fire Administration Bldg Eagan 33 X
September 14 In Home Demonstration Eagan 3 X

.. September 16 Exhibit Brookdale Center Brooklyn Center 750 X
Anoka Ramsey Community

September 19 Presentation College Coon Rapids 25 X
September 19 In Home Demonstration Maplewood 2 X
September 19 Drop In Village on Woodlyn Maplewood 10 X
September 19 Drop In Walker at Hazel Ridge Maplewood 6 X
September 19 Drop In Concordia Arms Maplewood 4 X
September 19 Drop In Maple Pond Maplewood 3 X
September 19 Drop In Ramsey County Library Maplewood 4 X
September 20 Presentation Flagship Academy St. Louis Park 8 X
September 21 Deaf Senior Meeting Thompson Hall St. Paul 154 X
September 21 In Home Demonstration Elk River 2 X
September 21 Meeting MN Employment Center S1. Paul 15 X
September 25 Three Presentations Cross Road Evenganical Church Forest Lake 16 X
September 25 Presentation University of MN Falcon Heights 28 X
September 25 Exhibit Senior Fall Expo at Mystic Lake Prior Lake 800 X
September 26 Exhibit Senior Fall Expo at Mystic Lake Prior Lake 700 X
September 26 Two Presentations University of MN Falcon Heights 60 X
September 27 Three Presentation University ofMN Falcon Heights 87 X
September 28 Three Presentation University ofMN Falcon Heights 84 X
September 28 In Home Demonstration St. Paul 2 X

Minneapolis Community
September 28 Presentation Technical College Minneapolis 28 X
September 30 DHHSForum Plumber & Stearn Fitters Rochester 35 X

Total Presentations: 38
Total Participants: 8,576
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Consumer Relations Office Monthly Outreach Summary
October 2006
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October 02 Presentation Hil2:hland Jr. Hil2:h S1. Paul 13· X
DeafIHard of Hearing

October 03 Community Forum North Jr. High S1. Cloud 35 X
October 03 In Home Demonstration Brooklyn Center I X
October 03 Drop In Hennepin County Library, Brookdale Brooklyn Center 3 X
October 03 Drop In View Pointe at Shing;le Creek Brooklyn Center 2 X

DeafIHard of Hearing

October 04 Community Forum Detroit Lake Technical College Detroit Lakes 44 X
October 05 DropIn The Crystal Crystal 4 X
October 05 Drop In Sonus Audiolog;y Crystal 4 X

DeafIHard of Hearing

October 05 Community Forum Government Service Center Duluth 48 X
October 10 2 Presentation Ability Building Center Rochester 14 X
October 10 Exhibition S1. Paul College S1. Paul 39 X
October II Exhibition Duluth Senior Expo Duluth lIOO X
October 12 In Home Demonstration Coon Rapids 3 X
October 17 In Home Demonstration Bloomington 2 X
October 18 Drop In Ramsey County Library, Roseville Roseville 2 X
October 19 In Home Demonstration Ely 2 X
October 19 Drop In Woodland Mounds Maple Grove 3 X
October 19 DropIn Birchwood Apartments Maple Grove 3 X
October 19 Drop In Anderson Audiology Consulting Maple Grove I X
October 19 DropIn Arbor Glen Maple Grove 2 X
October 23 2 Presentations White Bear Lake High White Bear Lake 58 X
October 24 Exhibition East Side Neighborhood Health Fair Minneapolis 65 X
October 26 Drop In St. Therese at Oxbow Lake Brooklyn Park I X
October 26 Drop In Park Haven Brooklyn Park 5 X
October 26 2 Presentations St. Cloud Technical Hig;h S1. Cloud 76 X
October 27 Presentation Central Lakes College Brainerd 26 X
October 31 Drop In Celtic Crossing Osseo 1 X
October 31 DropIn Real Life Cooperative of Osseo Osseo 2 X
October 31 Drop In Osseo Gardens Osseo 4 X

Total Presentations: 32
Total Participants: 1,563
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Consumer Relations Office Monthly Outreach Summary
November 2006
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November 07 In Home Demonstration Minneapolis I X
November 07 In Home Demonstration Minneapolis 2 X
November 08 Meeting Qwest Advisory Committee Minneapolis 16 X
November 08 Open House DeafBlind Service ofMN Minneapolis 35 X
November 09 In Home Demonstration Minneapolis 2 X
November 11 Social Event Deaf/Blind Banquet S1. Paul 58 X
November 14 In Home Demonstration Bloomington 2 X

, November 16 _ In Home Demonstration Eagan 2 X
November 16 Presentation SW Jr High School Forest Lake 8 X

Minnesota Commission Serving Deaf
,.- November 17 Meeting & Hard of Hearing People S1. Paul 29 X

November 21 In Home Demonstration Bloomington I X
November 27 Presentation Douglas County Task Force on Aging Alexandria 35 X
November 27 Presentation Winona Shores Senior Residence Alexandria 20 X
November 27 Drop In Glenwood Public Library Glenwood 2 X
November 27 Drop In Glenwood Village Care Center Glenwood 3 X
November 27 Drop In Lakeview Good Samaritan Center Glenwood 3 X
November 27 Drop In Ridgewood Villa Glenwood 6 X
November 27 Drop In Glenwood Senior Center Glenwood 7 X
November 27 Drop In Glenwood Retirement Village Glenwood 2 X
November 27 Drop In Glacial Ridge Home Care Glenwood 4 X
November 27 Drop In Glenwood Estates Glenwood 3 X
November 27 Drop In Parkview Court Glenwood 2 X

Pope County Public Health Nursing
November 27 Drop In Service Glenwood 8 X
November 28 Drop In Getty Street Assisted Living SaukCentre 3 X
November 28 Drop In S1. Michaels Hospital Home Care Sauk Centre 5 X
November 28 Drop In Bryant Public Library Sauk Centre I X

Stearns County Public Health
November 28 DropIn Department Melrose 8 X
November 28 DropIn Roseview Manor Melrose 3 X
November 28 Drop In Mother of Mercy Campus Care Albany 3 X

Albany Area Hospital and Medical
November 28 Drop In Center Albany 2 X -

- November 28 Drop In Albany Branch Library Albany 2 X
November 29 Drop In City Hall -Administration Red Wing 2 X
November 29 Drop In Chamber of Commerce Red Wing 2 X

T'l>tal Presentations: 33
Total Participants: 282
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Consumer Relations Office Monthly Outreach Summary
December 2006

~ I Numb· ,. of
f MODtlt/()atb 'tY,pe:.ofOutr~ach ,L~~atiQh Nam'~ ~ifY J~aitid.pA~i~

-". 0I.-.t:. ..." ...~... .tiLtfI c .
December 02 DeaflHH Social Event Ground Round Restaurant St. Cloud 28 X
December 04 Presentation Berg's Home Marshall 13 X
December 04 Drop·in Chamber of Commerce Marshall 2 X
December 04 Drop in Lyon County Library Marshall 2 X
December 04 In Home Demonstration Buffalo Lake 1 X
December 04 Drop in Gaylord Public Library Gaylord 1 X
December 04 Drop in Hearing & Speech Center Marshall 1 X
December 05 Drop in Central MN Council on Aging St. Cloud 4 X
December 05 Dropin Whitney Senior Center St. Cloud 5 X
December 05 Dropin Skylight Gardens St. Cloud 4 X
December 05 Drop in Stearns County Public Health St. Cloud 3 X

Professional Hearing and Audiology
December 05 Drop in Associates St. Cloud 1 X
December 05 Drop in Certien Hearing Center St. Cloud 2 X
December 07 Presentation Apollo High School S1. Cloud 32 X
December 07 Drop in Demarr Catered Livin)!; Coon Rapids 1 X
December 07 Drop in Eagle Street Catered Living Coon Rapids 1 X
December 12 In Home Demonstration Circle Pines 2 X
December 14 Drop in St. Cloud Hospital Homecare Services St. Cloud 2 X
December 14 Drop in Shiffo Home Healthcare Corp S1. Cloud 1 X
December 14 Drop in Catholic Charities S1. Cloud 4 X
December 14 Drop in Home Instead Senior Care Waite Park 3 X
December 14 Drop in Senior Linkage Line S1. Cloud 2 X
December 17 Drop in Northfield Area Chamber of Commerce Northfield 1 X
December 17 Drop in Northfield Public Library Northfield 2 X
December 17 . Drop in Safety Center Northfield 2 X
December 17 Presentation Cannon Falls Medical Center Cannon Falls 4 X
December 19 Drop in Central MN Senior Federation S1. Cloud 3 X
December 19 Drop in Carefree Living St. Cloud 4 X
December 19 Drop in Saint Benedict's Senior Community S1. Cloud 6 X
December 19 Drop in . Benedict Court S1. Cloud 3 X
December 19 Drop in Benet Place St. Cloud 3 X
December 19 Drop in Benet Place South S1. Cloud 2 X
December 21 In Home Demonstration Minneapolis 1 X
December 28 Dropin Comfort Keepers St. Cloud 5 X -.

St. Cloud Housing and Redevelopment
December 28 Drop in Authority S1. Cloud 4 X
December 28 Drop in Prairie River Home Care, Inc. St. Cloud 4 X

" December 28 Drop in Amdahl Hearin)!;, LLC St. Cloud 2 X
December 28 Drop in American Red Cross S1. Cloud 2 X

Total Presentations: 38
Total Participants: 163

AppendixE Page 120fl2



APPENDIXF

Telecommunications Access Minnesota 2006 Annual Report
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DeaflBlind Phones
0.17%

VCOPhones
0.60%

TED Program
Types of Equipment Distributed in 2006
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Appendix E
Mlnne,sota Relay Call Volume Clzart'



TRS Call Volumes For 2003-2006
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TRS Call Volumes For 2007
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CapTel Conversation Minutes For A:ptiJ. 2.o03,~ ,A.ugust,2007'
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Appendix F
FCC CapTel Mandatory Minimum
Standards & CompliaJ1ce Matrix



FCC CapTel Mandatory Minimum Standards & Compliance Matrix
-

FCC CapTel .', "", . " ,
FCC Requirement Declaratory Ruling Sr?rin't's: e9.mmltr;n:~.nt=

(FCC 03-190) -' - - " ...

Appendix F

Sprln'bas been a
capTe provider,:oo

r a ~si.5·. since May
1. 2(}Q 2 , On January
l, 2004: Spr.inr,
:>!J.<;c~Si:UU convw:i:<1d
CAPT~f trial into a .
PcC-oompil. it. C':91' ..1
~~rvi~e> tirst -eVer
in the 'FRS. !n{lusb'y.

Sp<2iech-):I.1'-sfJel,!,.h r~uy

-s'ei'v ce EoI' ~Ctl;~T "J $
~tliv~Q 'by·FCC.-S~~
'ec,' -01\ .s:4: 6{l~~. ~ .

Sprint i~ 61~o thA
tJ,)':~. eapTQ] p;rr;; idex:
.0 off.e'r intrastate

and interstate Spanish
sxv'ces on January 1..
2004 .

.Sl)r· nt is able to
proc.es.l;/ .inhOliM 711
'cal1s -to ...,.~el~·d2

·:a cess, 0 C•.pT 1
ser..ic·e·~ .' .
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FCC CapTel - ~ _ ,
FCC Requirement Declaratory Ruling 's'pr:1nt~s Commitment·. ..... : .. -'. '" . ~

(FCC 03-190)

cnpm~CAs are trained
~.ndev,;l ua:tedto
~rll;:ur~ i;t.~' aspect ·of
~o tidehLielity are
1:l00int-<l:i.neo, and
;(mv@i'~ation.il context
~. s' properly provided..

Ci.lv:I'<!lCAs a~e

pl:'olJ,ibite4 from
.in ,Emtional1y altering
~ relay€d conversation

.and 'OiL relay all
ot....ersa~iD verbatim,

A ~.I.\t?tiQn~_d t¥ephon~

Il5ct' db s t'o t.)'l)e i'n
:Itaking a culll,
th~,- ~·f.Pt:;.fd! is l~ve. ti":1
:opt,lQ""tun"-t;y -f~H: the (;1\

~ h~ve ~ 'nt~tr~et
r.ypew.:d. ~te" % -

C'apTG 5 vv:i.co;
r'c~i~~ion t~chnology

tranSmit~ aDBve l~O

-PM.

Or~l to t~J<l: i:~sts aTl:
-.givJ'!n 0 a.ll ~;~p'I:e1

CAs'

~'P' II r;;xrl"l t'c~ +-ha
al ~a~7el ~~~ have a
hig:bscho,,"> graduate
(:qulvotl . ilCY ilS a

:-m Iimum qu-ali .......'-',-"",C-L-I.,,,

t he 'ob.

--'

64,601 -;",;li·
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FCC CapTel - -. - -

fCC Requfrement Declaratory Ruling :spti.nr~ ¢omm.l1J!lel"lt:·
(FCC 03-190) . .. .,

- - --------=-- -

CaD7e ~s€rs 4i~i
sequ€nti~l calls
diceeC1Y therefore
eher i· no way for a
CapTe ·C~ to refuse
sGtq-uenti'iI.1 (;~lJ.s cr

imi lci~gtn 0 calls.

'0 4.604 1\.4

Appendix F

ca~Te will nQt refuse
s,iitl:t~e ox ·~ef..!Uentin.

ln~ouna ci~~ $ 9r li~i~
~l'fe' 1e tg\:,ii' ef' <:!<1 ls·
\1ti.l". ?ing· tbO.·S.~:rVie_~~

If 'an ini;!Dtino (,;i], t1 is
;!'.ad~ to. li c.apt-ioneq

I 'phQ::J, u~ via the
(J&P~'oned teie-phr:>ne.
acc.e·ss numo~~, set-up
j,s"~utOJ<lilC'C, (l.Tl<l t us

.' ~s .0 way for a
CJ\. l:Q e t;i·SG "he call.

CiJlpTel. is Gap...ble of;
h<l~h6 nq ,al:1, ca
typ'es nO'rmillly
p'ov;!ded hy <:lommon
carrier!!>.

CapTel use' ~'als 9-1
1. ~:SP~i'~1;' wil.1route
th<. en 1 dl.nJct;y to
~e most appxQy~iate

P "P.

'rhe .911 l?SAP center
will receive the
caller's Autbmatea
N~er Identification
and Automated Locator
Identification. If the
call is disconnected,
the 911 center will
call the CapTel vser
back.
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FCCCapTel -
FCC Requirement Declaratory Ruling ;Spr:jn~s Commitment·

(FCC 03-190) - - . -. -, ,-, -,

I0 ~4. 60<\ A,

I
I

CapTelCAs s·tay on all
ca:l1.'11 fo:r;a minimum of
1.0 mil:lut~s.

Y~~linl(.~E!.I·:SJan;~·ard$ ,
........=...,.......,.........,,.,;;;,,....,------

.L- L;;;..._=="""""'.............__~......_=__=_ .::..:,_•.....e_ ____'
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FCC CapTel - - . -. -

FCC Requirement Declaratory Ruling sp~frll's Com,mitment'
(FCC 03-190) , " .' ,- "... " ..

~~r'nt CapTel eps~res

th t85% of aU c.alls
are answered within 10
seconds and that
calle " s ca,ll s are
immediately pla~ed.

Sprint does not p~t

C~1l5 in a q~~ or on
ho '{j.

~bandQnerl c~11~ .~~

~nc ud~d U he ~peed~

of-;answer
cal{;.l~iat:i(·iii,

SprintCapTel SYstem
.is del;;igned to a P.Ol
sc.aneta.cd ......... ;,•.@_,-.~.....

II:.~aS\Jl"p.Qon 9 dOl'.1.y
i:>-e.s's.

apmel ~sers will be
~b,o to c.hQos~ their
!XCcarrier throuc;l:h
the CapTel Carrier of
Choice prOG'ram
allowing for the S9me
access that ::.:;;
provided to voice
~sers.
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FCC CapTel - -- - --,

FCC Requirement Declaratory RUling ,s'p.rint's~commitmeht
(FCC 03-190) ': ~ _h , '~ • - • , , '

Spi l:- ~T,;!l has
reaunoancy fea~ur~s

that provide
u~~ct;loIi
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l,mint .rrupot.i.ble l:>oVle~

f.~? erne g ncy se.

SprintCapT<;!l is
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sp,in ~ T~l n€twq~K
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FCC Ca,pTel - --"~--_. -_.

FCC Requirement Declaratory Rulfng &P.rint:~.:§Ql)imjlJ1'l-ent:
(FCe-03:190) -" _. .

SPrintCapTel supports
pay-per-call call

:tpe:?

CQ"9~e User both he~rs

~nd interacts directly
with the recorded
m~ss~ge and makes the
select'ions as
:;"qu~s::e6 by the
ir.rtej;o.ct.i-;e menu.
ne .a~p']'el User is_

a e t;ed to the
presf!tlce ~£ a
r.~cor-aing by hearin~

"hi; :6.<:0 ding Oll"id
seeing "i:~ capioTlS of
the ~eG9rdin~ as the
messagO! "iii> pla}'~ .

.CapTel llSers: ·ciUJ.
~epl~ m~~sages ~s
r~quired until "the
mess do .~ bOEh heard
~nd ~~~Q as captiorts.
"l'he user can stay on
!:he :im~ as lon~ as
d~s-irMu:nti.l the
:oe.s-:;;a\i is heard in
1 :;: e-IT -iretJ( or _
t<-p;i,aYG(\ ,Tll-is is

.r~e!;"t.M by the user
direc 1'. The CapTel
U~:~1: irtteractsw.ith
the recorded meSSage
sy tero directly. This
is_~reated as one
ceJ.l~
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-- - -

FCCCCl.pTel
FCC Requirement Declaratory Ruling .9prlrW~. CqnilT!i~Ti~mt" I

_ _ _ (FCC 0;3-190) I

uyrine CapTel p~oyide6

full support,
including a primary
PQint.-of-contact. to
conI,; at;

dmin'strato~~ to ~eet

F:C~ r~~i~elf.ent

Sprint CapTel
;r-ain.t.ains a log of all
COInpl... Irt'S • The 109'
incH.fle~ ~_l of the
liequire.d fields
'nclud'~g t~~ date,
n· ~ ~~r~, the date

0= y 5<l1.ut; on, anG. the
E!J5l?la a,t::i;.~ of
~·((i801i.rti6,~.

S~~i Ca~Te~ provides
s;,ul1'1ll"oa_i.es of t:he lDgs,
wliii:h f1:fo:ic..te. he'
n~i' 0 f compl·aitl ts
rcee_ve~ -or a 12~

mon~n Veriod ~nqb:g

:-la.y 3J st ; .

S;jcil1 tfollOWB .ail! FCC
requ'l:'~roe t,5 ·0

p' . j lc MCe"S'H to
'n om~ ion and
f:lub- . sh-e's ir,
~irectoriest brochures

nd billing inserts,
instructions for '1'~$

in· ud1ng 711 ac.cess
in phone directories,
i.lA services and the
Jc,rtG0 r:pora I: ion. 0 fTTY
I U:nj)f,t;l:S' in phone
CUrectoriestciassure
that callers are aware
of all fonnsof TRS.

o

••i.1-.:-:.,---.-:c,.-..',-_--1.-~~"..<Ol:..,.,.....",.,.,.,-Il':"~.....",...------..:::;",...,....:;,,:,.::::=.::;......----------'1I0 6~: lW,l; • ~
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FCC CapTel - . ~-==:

FCC Requirement Declaratory Ruling .Spnnrs 0ornmltm-enr
(FCC 03-190) '...' . - ., ,~.

o 61. .·60~ C'".: "~I; "

Appendix F

CapTel users pay ratl;!S
[ greater than the

ate$' paid for
fUt,l(:t:' Qna:L ' y
equivalent voice
.communication
services.

{") Sprint follows FCC
r "~;i.:r;e:mBn~~" in the
jurisdictional
se?aratj,on 0 co·sta.

(ill Interstate CapTel
is recovered from .all
subscribers 'of
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Relay Center
Confidentiality Agreement

Pursuant to FCC Regulation 47 C.P.R. § 64.601-64.605 and other applicable federal and state
regulations, as well as CSD's policies on confidential information, I, the undersigned
employee/subcontractor for CSD Relay, recognize the serious and confidential nature of my
position and therefore unconditionally agree to the following:

1. Under no circumstances will I disclose the identity of any caller or information I may learn as
a result of my position, including information I may learn about a caller from a relay call.

2. Under no circumstances will I disclose to any caller the names, schedules, or personal
information of myself or any past or present employee of CSD.

3. I will only share upon request information about a call with persons who have authorized
consulting and/or supervisory function over my work. I will not discuss, even among other
Relay employees or my supervisors, any names or specifics of any relay call, except as required
in the course of resolving complaints. I may, however, discuss the general situation that I need
assistance with in order to clarify how to process a particular type of relay call.

4. I will not watch or listen to actual calls unless I am involved in processing the call, training,
or monitoring for quality as directed by management.

5. I will not use or act upon any information I have received from a relay call.

6. I shall continually keep all assignment and related information strictly confidential. In the
event of my resignation or termination, I will continue to hold in the strictest confidence all
information related to the work I performed as an employee/contractor for CSD.

7. I shall render relay conversations faithfully, always conveying the content and spirit of the
speaker using the language that is most readily understood by the person(s) involved, and
rendering the communication in its exact form and content. I understand that this may involve
ASL translation and will include products approved for such use.

8. I shall not counsel, advise, or interject personal opinions (other than trained) on any relay call
at any time.

9. I understand that the content of the conversation(s) that I will observe, directly or indirectly,
relayed by CSD and other designated relay services, is confidential and that improper disclosure
of the content is punishable under applicable federal and state laws.
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10. In addition to the above confidentiality provisions stated in law, I also further agree that all
information regarding CSD and the CSD Relay Center is proprietary and not to be shared with
anyone other than CSD Relay management. This information includes, but is not limited to all
documents, equipment, software, physical layout and general operations of the Relay Center and
CSD office(s).

11. I agree that during my employment with CSD and for a period of two (2) years following
termination, I will not engage in any business that competes with CSD within 350 square miles
of any CSD Relay facility.

12. I acknowledge that I have read and understand the "CSD Confidentiality Agreement."
I agree to comply with all of the provisions of this agreement and understand that failure to
do so will lead to corrective action, which may include discharge from employment.

Dated this day of _ ____, at CSD.

Employee Signature

Appendix G

Printed Employee Name
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CapTel CA Pledge of Confidentiality

Confidentiality Policy

• I will not disclose to any individual (outside of a member of the CapTel
management staff) the identity of any caller or information I may learn about a
caller (including names, phone numbers, locations, etc.) on any CapTel call.

• I will not act upon any information received while processing a CapTel call.
• I will not disclose to anyone the names, schedules, or personal information of any

fellow worker at CapTel Inc.
• I will not share any information about CapTel calls with anyone except a member

of the CapTel Inc. management staff in order to investigate complaints, technical
issues, etc.

• I will continue to hold in confidence all information related to the work and calls I
have performed while at CapTel Inc. after my employment ends.

• I will never reveal my Captionist ID number in conjunction with my name unless
asked by a member of the CapTel Inc. management staff.

• I will not share with anyone any technical aspect of my position at CapTel Inc.
unless asked by a member of the CapTel Inc. management staff.

• I will not talk about consumers or call content with any fellow Captionists.
• I will not listen to or get involved in calls taken by fellow Captionists.

I have read the above Confidentiality Policy and understand a breach of confidentiality will
result in disciplinary action up to and including termination of employment at CapTel Inc.
I recognize the serious and confidential nature of my position and therefore promise to
abide by these guidelines.

Appendix H

Employee Name Date
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Appendix I
MOnnesota Relay Emergt;ncy 911

Call Tracklng Reports



Monthly Volumes of Emergency Calls

(Relayed and Transferred Call Count)
July 2006

Transferred Monitoredl In1;)(II:m(fM~alitv,
Directly to Relayed By Total Session

Date PSAP MN Voice TTY ASCII STS Calls Minutes
Sat 7/1/2006 - 0 0
Sun 7/2/2006 · 0 0
Mon 7/3/2006 - 1 1 1 2
Tues 7/4/2006 - 0 0
Weds 7/5/2006 - 0 0
Thurs 7/6/2006 - 1 1 1 4
Fri 7/7/2006 - 0 0
Sat 7/8/2006 - 1 1 1 1
Sun 7/9/2006 - 1 1 1 2
Mon 7/10/2006 · 0 0
Tues 7/11/2006 - 0 0
Weds 7/12/2006 - 1 1 1 2
Thurs 7/13/2006 - 1 1 1 5
Fri 7/14/2006 - 0 0
Sat 7/15/2006 - 0 0
Sun 7/16/2006 - 0 0
Mon 7/17/2006 - 1 1 1 1
Tues 7/18/2006 - 1 1 1 5
Weds 7/19/2006 - 0 0
Thurs 7/20/2006 · 0 0
Fri 7/21/2006 - 1 1 1 4
Sat 7/22/2006 - 0 0
Sun 7/23/2006 - 0 0
Mon 7/24/2006 - 0 0
Tues 7/25/2006 - 0 0
Weds 7/26/2006 - 0 0
Thurs 7/27/2006 - 0 0
Fri 7/28/2006 - 1 1 1 3
Sat 7/29/2006 - 2 1 1 2 14
Sun 7/30/2006 - 2 2 2 8
Mon 7/31/2006 - 1 1 1 2

Monthly Total: 0 15 13 2 0 0 15 53

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of
whether they were an active or passive participant (relaying) of the call.
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Monthly Volumes of Emergency Calls

(Relayed and Transferred Call Count)

- AUQust 2006
Transferred Monitoredl InboutJd Modality
Directly to Relayed Total Session

Date PSAP ByMN Voice TTY ASCII STS Calls Minutes
Tues 8/1/2006 - 2 1 1 2 7
Weds 8/2/2006 - 0 0
Thurs 8/3/2006 · 0 0
Fri 8/4/2006 - 2 2 2 10
Sat 8/5/2006 - 3 2 1 3 7
Sun 8/6/2006 - 0 0
Mon 81712006 · 0 0
Tues 8/8/2006 - 2 2 2 6
Weds 8/9/2006 · 0 0
Thurs 8/10/2006 · 0 0
Fri 8/11/2006 - 0 0
Sat 8/12/2006 - 1 1 1 1
Sun 8/13/2006 · 0 0
Mon 8/14/2006 - 1 1 1 2
Tues 8/15/2006 - 2 2 2 6
Weds 8/16/2006 - 0 0
Thurs 8/17/2006 - 0 0
Fri 8/18/2006 · 0 0
Sat 8/19/2006 - 0 0
Sun 8/20/2006 - 3 3 3 17
Mon 8/21/2006 - 1 1 1 7
Tues 8/22/2006 - 0 0
Weds 8/23/2006 - 1 1 1 3
Thurs 8/24/2006 - 0 0
Fri 8/25/2006 · 0 0
Sat 8/26/2006 - 2 2 2 3
Sun 8/27/2006 · 0 0
Mon 8/28/2006 - 0 0
Tues 8/29/2006 - 0 0
Weds 8/30/2006 - 1 1 1 7
Thurs 8/31/2006 - 0 0

Monthly Total: 0 21 16 5 0 0 21 76

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of
whether they were an active or passive participant (relaying) of the call.
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Monthly Volumes of Emergency Calls
(Relayed and Transferred Call Count)

September 2006
Transferred Monitoredl IrillouttdJ;!led.aHlv
Directly to Relayed By Total Session

Date PSAP MN Voice TTY ASCII STS Calls Minutes
Fri 9/1/2006 - 0 0
Sat 9/2/2006 - 0 0
Sun 9/3/2006 - 4 4 4 7
Mon 9/4/2006 - 1 1 1 3
Tues 9/5/2006 - 1 1 1 4
Weds 9/6/2006 - 0 0
Thurs 9/7/2006 - 0 0
Fri 9/8/2006 - 1 1 1 5
Sat 9/9/2006 . 1 1 1 2
Sun 9/10/2006 - 0 0
Mon 9/11/2006 - 1 1 1 7
Tues 9/12/2006 - 0 0
Weds 9/13/2006 - 0 0
Thurs 9/14/2006 - 0 0
Fri 9/15/2006 - 0 0
Sat 9/16/2006 - 0 0
Sun 9/17/2006 - 0 0
Mon 9/18/2006 - 0 0
Tues 9/19/2006 - 1 1 1 9
Weds 9/20/2006 - 0 0
Thurs 9/21/2006 - 0 0
Fri 9/2212006 - 0 0
Sat 9/23/2006 - 1 1 1 16
Sun 9/24/2006 - 1 1 1 4
Mon 9/25/2006 - 1 1 1 4
Tues 9/26/2006 - 4 2 2 4 21
Weds 9/27/2006 - 0 0
Thurs 9/28/2006 - 0 0
Fri 9/29/2006 - 2 1 1 2 11
Sat 9/30/2006 - 1 1 1 4

Monthly Total: 0 20 15 5 0 0 20 97

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of
whether they were an active or passive participant (relaying) of the call.
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Monthly Volumes of Emergency Calls

(Relayed and Transferred Call Count)
October 2006

Transferred Monitoredl lJIlljO!,.lAjM~alllil

Directly to Relayed By Total Session
Date PSAP MN Voice ITV ASCII STS Calls Minutes

Sun 10/1/2006 - 0 0
Man 10/2/2006 - 1 1 1 3
Tues 10/3/2006 - 0 0
Weds 10/4/2006 - 0 0
Thurs 10/5/2006 - 0 0
Fri 10/6/2006 - 2 2 2 18
Sat 1017/2006 - 2 2 2 5
Sun 10/8/2006 - 0 0
Man 10/9/2006 - 1 1 1 7
Tues 10/10/2006 - 0 0
Weds 10/11/2006 - 0 0
Thurs 10/12/2006 - 0 0
Fri 10/13/2006 - 0 0
Sat 10/14/2006 - 1 1 1 5
Sun 10/15/2006 - 0 0
Mon 10/16/2006 - 0 0
Tues 10/17/2006 - 1 1 1 5
Weds 10/18/2006 - 0 0
Thurs 10/19/2006 - 0 0
Fri 10/20/2006 - 0 0
Sat 10/21/2006 - 0 0
Sun 10/2212006 - 0 0
Man 10/23/2006 - 0 0
Tues 10/24/2006 - 0 0
Weds 10/25/2006 - 1 1 1 4
Thurs 10/26/2006 - 1 1 1 1
Fri 10/27/2006 - 1 1 1 2
Sat 10/28/2006 - 1 1 1 10
Sun 10/29/2006 - 1 1 1 4
Mon 10/30/2006 - 1 1 1 5
Tues 10/31/2006 - 3 3 3

Monthly Total: 0 17 13 4 0 0 17 69

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of whether
they were an active or passive participant (relaying) of the call.
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Monthlv Volumes of Emeraencv Calls
(Relayed and Transferred Call Count)

November 2006

Transferred Monitoredl 'If! t:Je1Jn~ Mi!ldaliW
Directly to Relayed By Total Session

Date PSAP MN Voice TTY ASCII STS Calls Minutes
Weds 11/1/2006 - 0 0
Thurs 11/2/2006 - 0 0
Fri 11/3/2006 - 0 0
Sat 11/4/2006 - 2 2 2 8
Sun 11/5/2006 - 1 1 1 11
Man 11/6/2006 - 2 1 1 2 11
Tues 11/7/2006 - 0 0
Weds 11/8/2006 - 1 1 1 7
Thurs 11/9/2006 - 1 1 1 8
Fri 11/10/2006 - 3 2 1 3 8
Sat 11/11/2006 - 0 0
Sun 11/12/2006 - 1 1 1 12
Man 11/13/2006 - 0 0
Tues 11/14/2006 - 0 0
Weds 11/15/2006 - 1 1 1 1
Thurs 11/16/2006 - 0 0
Fri 11/17/2006 - 2 2 2 2
Sat 11/18/2006 - 0 0
Sun 11/19/2006 - 0 0
Man 11/20/2006 - 2 2 2 8
Tues 11/21/2006 - 0 0
Weds 11/22/2006 - 0 0
Thurs 11/23/2006 - 1 1 1 3
Fri 11/24/2006 - 0 0
Sat 11/25/2006 - 1 1 1 6
Sun 11/26/2006 - 0 0
Man 11/27/2006 - 0 0
Tues 11/28/2006 - 0 0
Weds 11/29/2006 - 0 0
Thurs 11/30/2006 - 1 1 1 1

Monthly Total: 0 19 10 9 0 0 19 86

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of whether
they were an active or passive participant (relaying) of the call.
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Monthly Volumes of Emergency Calls

(Relayed and Transferred Call Count)
December 2006

Transferred Monitoredl Inp0untlM$[alitv

Directly to Relayed By Total Session
Date PSAP MN Voice TTY ASCII STS Calls Minutes

Fri 12/1/2006 - 0 0
Sat 12/2/2006 - 0 0
Sun 12/3/2006 - 0 0
Mon 12/4/2006 - 0 0
Tues 12/5/2006 - 1 1 1 3
Weds 12/6/2006 - 2 1 1 2 15
Thurs 12/7/2006 - 0 0
Fri 12/8/2006 - 1 1 1 1
Sat 12/9/2006 - 0 0
Sun 12/10/2006 - 0 0
Mon 12/11/2006 - 0 0
Tues 12/12/2006 - 0 0
Weds 12/13/2006 - 1 1 1 2
Thurs 12/14/2006 - 0 0
Fri 12/15/2006 - 1 1 1 10
Sat 12/16/2006 - 0 0
Sun 12/17/2006 - 0 0
Mon 12/18/2006 - 0 0
Tues 12/19/2006 - 0 0
Weds 12/20/2006 - 0 0
Thurs 12/21/2006 - 0 0
Fri 12/22/2006 - 2 2 2 6
Sat 12/23/2006 - 0 0
Sun 12/24/2006 - 0 0
Mon 12/25/2006 - 0 0
Tues 12/26/2006 - 2 1 1 2 36
Weds 12/27/2006 - 0 0
Thurs 12/28/2006 - 0 0
Fri 12/29/2006 - 1 1 1 4
Sat 12/30/2006 - 1 1 1 4
Sun 12/31/2006 - 3 3 3 20

Monthly Total: 0 15 12 3 0 0 15 101

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of
whether they were an active or passive participant (relaying) of the call.
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Monthlv Volumes of Emeraencv Calls
(Relayed and Transferred Call Count)

Januarv 2007

Transferred Monitoredl In~elJlfd. \IIiD, ,

Directly to Relayed By Total Session
Date PSAP MN Voice TTY ASCII STS Calls Minutes

Mon 1/1/2007 - 1 1 1 3
Tues 1/2/2007 - 2 2 2 5
Weds 1/3/2007 - 0 0
Thurs 1/4/2007 - 0 0
Fri 1/5/2007 - 0 0
Sat 1/6/2007 - 1 1 1 6
Sun 1/712007 - 0 0
Mon 1/8/2007 - 0 0
Tues 1/9/2007 - 0 0
Weds 1/10/2007 - 0 0
Thurs 1/11/2007 - 1 1 1 1
Fri 1/12/2007 - 0 0
Sat 1/13/2007 - 1 1 1 7
Sun 1/14/2007 - 2 2 2 10
Mon 1/15/2007 - 1 1 1 6
Tues 1/16/2007 - 0 0
Weds 1/17/2007 - 0 0
Thurs 1/18/2007 - 0 0
Fri 1/19/2007 - 1 1 1 6
Sat 1/20/2007 - 2 2 2 9
Sun 1/21/2007 - 2 1 1 2 6
Mon 1/22/2007 - 0 0
Tues 1/23/2007 - 1 1 1 21
Weds 1/24/2007 - 0 0
Thurs 1/25/2007 - 0 0
Fri 1/26/2007 - 1 1 1 11
Sat 1/27/2007 - 2 2 2 18
Sun 1/28/2007 - 0 0
Mon 1/29/2007 - 1 1 1 13
Tues 1/30/2007 - 1 1 1 1
Weds 1/31/2007 - 1 1 1 4

Monthly Total: 0 21 11 10 0 0 21 127

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of whether
they were an active or passive participant (relaying) of the call.
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Monthly Volumes of Emergency Calls

(Relayed and Transferred Call Count)
Februarv 2007

Transferred Monitored! Inet>ur:ia-MGoolit9
Directly to Relayed By Total Session

Date PSAP MN Voice TTY ASCII STS Calls Minutes
Thurs 211/2007 - 0 0
Fri 2/2/2007 - 1 1 1 3
Sat 2/3/2007 - I 0 0
Sun 2/4/2007 - 0 0
Man 2/5/2007 - 0 0
Tues 2/6/2007 - 0 0
Weds 217/2007 - 0 0
Thurs 218/2007 - 0 0
Fri 219/2007 - 0 0
Sat 2110/2007 - 1 1 1 2
Sun 2111/2007 - 1 1 1 1
Man 2112/2007 - 0 0
Tues 2113/2007 - 0 0
Weds 2114/2007 - 1 1 1 5
Thurs 2115/2007 - I 0 I I 0
Fri 2/16/2007 - I 2 2 2 8
Sat 2/17/2007 - I 1 11 I I 1 3
Sun 2/18/2007 - 1 1 1 3
Man 2/19/2007 - 0 0
Tues 2/20/2007 - 0 0
Weds 2/21/2007 - 0 0
Thurs 2/2212007 - 0 0
Fri 2123/2007 - 0 0
Sat 2124/2007 - 0 0
Sun 2125/2007 - 1 1 1 7
Man 2126/2007 - 2 1 1 2 7
Tues 2127/2007 - 1 1 1 10
Weds 2128/2007 - 0 0

Monthly Total: 0 12 8 4 0 0 12 49

The Relayed by MN column includes calls where the MN was requested to remain on the call
regardless of whether they were an active or passive participant (relaying) of the call.
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Monthlv Volumes of Emeraencv Calls
(Relayed and Transferred Call Count)

March 2007
Transferred Monitoredl InpaullttMfl!'j<\1ftv'
Directly to Relayed By Total Session

Date PSAP MN Voice TTY ASCII STS Calls Minutes
Thurs 3/1/2007 - 0 0
Fri 3/2/2007 - 1 1 1 3
Sat 3/3/2007 - 0 0
Sun 3/4/2007 - 3 3 3 14
Man 3/5/2007 - 0 0
Tues 3/6/2007 - 0 0
Weds 3/7/2007 - 0 0
Thurs 3/8/2007 - 1 1 1 5
Fri 3/9/2007 - 1 1 1 3
Sat 3/10/2007 - 1 1 1 3
Sun 3/11/2007 - 0 0
Man 3/12/2007 - 2 2 2 13
Tues 3/13/2007 - 2 1 1 2 8
Weds 3/14/2007 - 1 1 1 4
Thurs 3/15/2007 - 2 2 2 17
Fri 3/16/2007 - 1 1 1 6
Sat 3/17/2007 - 0 0
Sun 3/18/2007 - 1 1 1 4
Man 3/19/2007 - 2 2 2 8
Tues 3/20/2007 - 2 2 2 6
Weds 3/21/2007 - 2 2 2 16
Thurs 3/22/2007 - 1 1 1 16
Fri 3/23/2007 - 1 1 1 9
Sat 3/24/2007 - 2 1 1 2 11
Sun 3/25/2007 - 0 0
Man 3/26/2007 - 1 1 1 6
Tues 3/27/2007 - 0 0
Weds 3/28/2007 - 0 0
Thurs 3/29/2007 - 1 1 1 1
Fri 3/30/2007 - 3 2 1 3 31
Sat 3/31/2007 - 0 0

Monthly Total: 0 31 22 9 0 0 31 184

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of whether they
were an active or passive participant (relaying) of the call.
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Monthly Volumes of Emergency Calls

(Relayed and Transferred Call Count)
April 2007

Transferred Monitored! l:Ab'0uri~ ~&iSlJM

Directly to Relayed By Total Session
Date PSAP MN Voice TIV ASCII STS Calls Minutes

Sun 4/1/2007 - 0 0
Man 41212007 - 2 2 2 4
Tues 4/3/2007 - 2 2 2 40
Weds 4/4/2007 - 0 0
Thurs 4/5/2007 - 0 0
Fri 4/6/2007 - 0 0
Sat 41712007 - 1 1 1 4
Sun 4/8/2007 - 2 2 2 6
Man 4/9/2007 - 1 1 1 13
Tues 4/10/2007 - 0 0
Weds 4/11/2007 - 0 0
Thurs 4/1212007 - 1 1 1 5
Fri 4/13/2007 - 0 0
Sat 4/14/2007 - 0 0
Sun 4/15/2007 - 0 0
Man 4/16/2007 - 0 0
Tues 4/17/2007 - 0 0
Weds 4/18/2007 - 0 0
Thurs 4/19/2007 - 1 1 1 2
Fri 4/20/2007 - 2 2 2 5
Sat 4/21/2007 - 0 0
Sun 4/2212007 - 2 1 1 2 10
Man 4/23/2007 - 3 3 3 5
Tues 4/24/2007 - 0 0
Weds 4/25/2007 - 0 0
Thurs 4/26/2007 - 1 1 1 3
Fri 4/27/2007 - 0 0
Sat 4/28/2007 - 0 0
Sun 4/29/2007 - 0 0
Man 4/30/2007 - 0 0

Monthly Total: 0 18 13 5 0 0 18 97

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of whether
they were an active or passive participant (relaying) of the call.
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Monthly Volumes of Emergency Calls

(Relayed and Transferred Call Count)
/IIIay 2007

Transferred Monitoredl Jrilmlitli~M~3Iitv~ 'i

Directly to Relayed By Total Session
Date PSAP MN Voice TIY ASCII STS Calls Minutes

Tues 5/1/2007 - 1 1 1 8
Weds 5/212007 - 3 3 3 25
Thurs 5/3/2007 - 2 1 1 2 13
Fri 5/4/2007 - 2 2 2 10
Sat 5/5/2007 - 0 0
Sun 5/6/2007 - 1 1 1 7
Man 5/7/2007 - 1 1 1 2
Tues 5/8/2007 - 0 0
Weds 5/9/2007 - 2 2 2 7
Thurs 5/10/2007 - 0 0
Fri 5/11/2007 - 0 0
Sat 5/1212007 - 0 0
Sun 5/13/2007 - 0 0
Man 5/14/2007 - 0 0
Tues 5/15/2007 - 0 0
Weds 5/16/2007 - 1 1 1 9
Thurs 5/17/2007 - 1 1 1 7
Fri 5/18/2007 - 1 1 1 9
Sat 5/19/2007 - 0 0
Sun 5/20/2007 - 1 1 1 2
Man 5/21/2007 - 2 2 2 20
Tues 5/2212007 - 3 2 1 3 8
Weds 5/23/2007 - 2 2 2 7
Thurs 5/24/2007 - 0 0
Fri 5/25/2007 - 0 0
Sat 5/26/2007 - 1 1 1 7
Sun 5/27/2007 - 1 1 1 3
Man 5/28/2007 - 3 3 3 8
Tues 5/29/2007 - 1 1 1 4
Weds 5/30/2007 - 0 0
Thurs 5/31/2007 - 1 1 1 5

Monthly Total: 0 30 22 8 0 0 30 161

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of whether
they were an active or passive participant (relaying) of the call.
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Monthly Volumes of Emergency Calls

(Relayed and Transferred Call Count)
June 2007

Transferred Monitored! Ir. ,IritJrbunaf ~alllY.'
Directly to Relayed By Total Session

Date PSAP MN Voice TTY ASCII STS Calls Minutes
Fri 6/1/2007 - 2 1 1 2 7
Sat 6/2/2007 - 1 1 1 2
Sun 6/3/2007 - 2 2 2 7
Man 6/4/2007 - 0 0
Tues 6/5/2007 - 0 0
Weds 6/6/2007 - 0 0
Thurs 61712007 - 2 2 2 7
Fri 6/8/2007 - 1 1 1 12
Sat 6/9/2007 - 1 1 1 8
Sun 6/10/2007 - 0 0
Man 6/11/2007 - 0 0
Tues 6/1212007 - 0 0
Weds 6/13/2007 - 3 2 1 3 15
Thurs 6/14/2007 - 0 0
Fri 6/15/2007 - 0 0
Sat 6/16/2007 - 1 1 1 3
Sun 6/17/2007 - 2 2 2 3
Man 6/18/2007 - 2 2 2 2
Tues 6/19/2007 - 0 0
Weds 6/20/2007 - 0 0
Thurs 6/21/2007 - 0 0
Fri 6/22/2007 - 3 3 3 3
Sat 6/23/2007 - 1 1 1 3
Sun 6/24/2007 - 1 1 1 6
Mon 6/25/2007 - 0 0
Tues 6/26/2007 - 0 0
Weds 6/27/2007 - 1 1 1 1
Thurs 6/28/2007 - 0 0
Fri 6/29/2007 - 1 1 1 6
Sat 6/30/2007 - 3 3 3 8

Monthly Total: 0 27 25 2 0 0 27 93

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of whether
they were an active or passive participant (relaying) of the call.
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Monthly Volumes of Emergency Calls

(Relayed and Transferred Call Count)
JulV 2007

Transferred Monitored! irlbOuna MooaJitY
Directly to Relayed By Total Session

Date PSAP MN Voice TTY ASCII STS Calls Minutes
Sun 7/1/2007 - 1 1 1 1
Man 7/2/2007 - 1 1 1 2
Tues 7/3/2007 . 2 2 2 5
Weds 7/4/2007 - 0 0
Thurs 7/5/2007 - 1 1 1 3
Fri 7/6/2007 - 0 0
Sat 7/7/2007 - 0 0
Sun 7/8/2007 - 1 1 1 2
Man 7/9/2007 - 2 1 1 2 9
Tues 7/10/2007 - 1 1 1 5
Weds 7/11/2007 - 2 2 2 13
Thurs 7/12/2007 - 2 1 1 2 10
Fri 7/13/2007 - 1 1 1 6
Sat 7/14/2007 - 0 0
Sun 7/15/2007 - 1 1 1 1
Man 7/16/2007 - 0 0
Tues 7/17/2007 - 0 0
Weds 7/18/2007 - 0 0
Thurs 7/19/2007 - 0 0
Fri 7/20/2007 - 0 0
Sat 7/21/2007 - 0 0
Sun 7/22/2007 - 1 1 1 11
Man 7/23/2007 - 0 0
Tues 7/24/2007 - 0 0
Weds 7/25/2007 - 3 3 3 10
Thurs 7/26/2007 - 0 0
Fri 7/27/2007 - 0 0
Sat 7/28/2007 - 1 1 1 2
Sun 7/29/2007 - 0 0
Man 7/30/2007 - 1 1 1 8
Tues 7/31/2007 - 0 0

Monthly Total: 0 21 17 4 0 0 21 88

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of whether
they were an active or passive participant (relaying) of the call.
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Monthly Volumes of Emergency Calls

(Relayed and Transferred Call Count)
Auaust 2007

5 :laoeuall:!Mol!alit"r
Transferred Monitored!
Directly to Relayed Total Session

Date PSAP BvMN Voice TTY ASCII STS Calls Minutes
8/1/2007 - 0

Weds
Thurs 8/2/2007 - 1 1 1
Fri 8/3/2007 - 2 2 17
Sat 8/4/2007 - 0
Sun 8/5/2007 - 0
Mon 8/6/2007 - 0
Tues 81712007 - 2 1 1 9
Weds 818/2007 - 3 2 1 20
Thurs 8/9/2007 . 0
Fri 8/10/2007 - 0
Sat 8/11/2007 - 0
Sun 8/12/2007 - 0
Mon 8/13/2007 - 0
Tues 8/14/2007 - 0
Weds 8/15/2007 - 0
Thurs 8/16/2007 - 1 1 1
Fri 8/17/2007 - 2 1 1 9
Sat 8/18/2007 - 2 1 1 17
Sun 8/19/2007 - 2 2 3
Mon 8/20/2007 - 2 2 3
Tues 8/21/2007 - 0
Weds 8/22/2007 - 2 2 5
Thurs 8/23/2007 - 0
Fri 8/24/2007 - 0
Sat 8/25/2007 - 0
Sun 8/26/2007 - 0
Mon 8/27/2007 - 2 1 1 6
Tues 8/28/2007 - 0
Weds 8/29/2007 - 0
Thurs 8/30/2007 - 0
Fri 8/31/2007 - 0

Monthly Total: 0 21 14 7 0 0 0 91

The Relayed by MN column includes calls where the MN was requested to remain on the call regardless of
whether they were an active or passive participant (relaying) of the call.
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Appendix J
Minnesota Relay ASA & SVL Statistics



TRS and STS Weighted Average Speed of Answer

5.0 , i

4.5 -I I

3.5 I /,

2.5

1.5 -

1.0 -

0.5 -

0.0 -I 1 J!

2003 2004 2005 2006 Jan-07 Feb-07 Mar-07 Apr-07 May-07 Jun-07 JuI-07 Aug-07

I IdlSTS Weighted Average Speed of Answer (ASA) []TRS Weighted Average Speed of Answer (ASA) I

Appendix J Page 1 of 4



TRS and STS Weighted Service Level

98% ~I j

').
'"

"~

.~:

90% -

92%

96% -k I

88% -

94%

86% -

84% -

JuI-07 Aug-07Feb-07 Mar-07 Apr-07 May-07 lun-07Jan-07200620052004

82% _'" J ," I

2003

I g TRS Service Level (SVL) ~ STS Service Level (SVL) I

Appendix J Page 2 of 4



CapTel Average Speed of Answer
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CapTel Service Level .::S',;,
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Appendix K
Minnesotcl Relay Carrier of Choice Letter



'IL:.

, ' .
,11 TleT. amt:·

Un:
Carri'!"s -lIlr>s,
'il.)', State Zip

Re: Obligation of interexchange carriers to provide access to their services via
Telecommunications Relay Services

Dear Om'i 'r'g Narl~ :

This letter serves to notify you that a Minnesota consumer has requested to use .urri 'j'ti' um
as his/her carrier of choice for long distance Telecommunications Relay Services (TRS) calls.
However, our records indicate that· 'arner': Narnc has not taken the steps necessary to enable
access to its services by TRS users.

47 C.F.R. § 64.604 (b)(3) states that "TRS users shall have access to their chosen interexchange
carrier through the TRS, and to all other operator services, to the same extent that such access is
provided to voice users."

TRS is mandated by the Americans with Disabilities Act of 1990 and allows people with hearing
or speech disabilities to have functionally equivalent telecommunications and equal access to the
telecommunications network in the same manner as an individual who does not have a hearing or
speech disability. TRS standards are established and regulated by the Federal Communications
Commission (FCC), and the Telecommunications Access Minnesota (TAM) program within the
Minnesota Department of Commerce (DOC) is responsible for TRS management and
compliance in Minnesota. DOC-TAM administers the Minnesota Relay (TRS) through a
contract with Communication Service for the Deaf (with Sprint Communications Company, LP
as a subcontractor).

Please review the attached information detailing the steps necessary to ensure that your services
can be accessed by TRS users.

If 'arri~r' Nan believes that it has already taken the steps to be a carrier of choice (including
submission of a Letter of Authorization to Sprint), please contact me and I will research the
matter and resolve any discrepancies so that ,ill1'iel" s Nam . is listed as an available carrier for
TRS calls.

If Currier',' arne has not yet taken the necessary steps to be a carrier of choice, please do so at
this time.
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If you have questions on the arrangements necessary to ensure that your services can be accessed
by TRS users, please contact Emma Danielson with Sprint Relay at emma.danielson@sprint.com
or 217-698~4031.

Please Note: In a Public Notice released by the FCC on October 23,2000, the FCC reminded
carriers that "[A] carrier's failure to take appropriate steps to enable access to its services by TRS
users may lead to monetary forfeitures or other enforcement actions by the Commission."[

At the request of the FCC, DOC-TAM submits to the FCC any failure of a company to achieve
compliance. If this matter is satisfactorily addressed prior to 145 In ,1, referral to the FCC will
not be necessary.

If 'I h··1i 't C is in the process of achieving compliance with 47 C.F.R. § 64.604 (b)(3), but
needs additional time, please contact me prior to I 5 da I to address when compliance is
anticipated.

Thank you for your prompt attention to this matter.

Sincerely,

~~~~~
Rochelle Renee Garrow, Administrator
Telecommunications Access Minnesota
Minnesota Department of Commerce
85 Seventh Place East, Suite 600
St. Paul, MN 55101-3165
651-297-8941/800-657-3599
Fax: 651-297-7891
rochelle.garrow@state.fill.us

CC: Jim Skjeveland, CSD
Trich Shipley, CSD CRO
Emma Danielson, Sprint

I See Enforcement Bureau Issues Letter in Support of Initiatives by the Maryland Public Service Commission to
promote Compliance with FCC Rules Pertaining to Telecommunications Relay Services, Public Notice, DA-OO
2383(Enf. Bur. Rei. Oct. 23, 2000).
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Attachment A lists the facility-based providers who are currently available as a Minnesota
Relay Carrier of Choice. If your company (or your facility based provider) is not currently
listed, please review the following and determine the appropriate action needed to be taken:

Facility-based provider
You need to establish a network presence at the regional centers or state access tandem and accept
calls from Sprint through the industry method of SS7 trunking and TRS billing codes of Info Digit
Pair 60,66, and 67 (see below). You will need to provide Sprint with your toll carrier's SS7 Network
Transit Selector information.

Non-facility basedprovider
1. If your underlying toll carrier is a cu"ent provider for Minnesota Relay's Carrier of Choice

program, Sprint can implement the IXC brand name and pass the toll call information to the
underlying carrier's CIC code and SS7 Transit Network Selector information. Please submit a
letter of authorization that would advise Sprint to implement the carrier brand name and to send
the toll call information to its underlying toll carrier (Please see Attaclunent C for sample letter of
authorization).

2. If your underlying toll carrier is not a cu"ent provider for Minnesota Relay's Carrier of Choice
program, you will need to work with your underlying toll carrier to establish a network presence at
the regional centers or state access tandem and accept calls from Sprint through the industry
method of SS7 trunking and TRS billing codes of Info Digit Pair 60,66, and 67 (see below). You
will need to provide Sprint with your toll carrier's SS7 Network Transit Selector information.

Attachment B lists Sprint TRS Access Tandem Interconnection locations. The best way to
provide access to your long distance network through TRS for your customers is to designate the
8 Sprint Regional TRS center/Access Tandem combinations as the points at which Sprint will
hand off long distance relay service traffic to you. In this manner, any relay caller that wishes to
use your services may be efficiently, and with minimal time delay, routed to your network.
Should you not have a presence at one or more of the Sprint regional center/access tandem
combinations, the traffic may be handed off at one of the regional center's access tandem.

Attachment C is an example of a Letter of Authorization that will need to be submitted to
Sprint. Before you submit a Letter of Authorization to Sprint:

1. Your (or your underlying toll carrier) CIC codes and SS7 Transit Network Selector information
associated with 1+, 0+, and 0- dialing must be loaded into the regional (and/or state) access
tandems.

2. You (or your underlying toll carrier) will need to support SS7 tandem interconnection.

3. You (or your underlying toll carrier) will need to ensure that your translation tables are updated in
order to appropriately receive, rate, and bill Sprint calls per Bellcore industry standards. Sprint
calls are designated as ANI II Digit Pair 60, 66, and 67.

4. If you utilize more than one underlying toll carrier to carry the toll traffic, select a single toll
carrier that will accept Sprint traffic.

Note: For detailed information regarding access tandem interconnection and carrier ofchoice
provisioning through Sprint, please refer to ATISlNlIF-008, the "Telecommunications Relay
Services - Technical Needs" document.
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Once Sprint receives your written authorization, they will schedule translation updates in the
next available release (usually 30 to 90 days). Information obtained from the carriers will be
used solely for the purpose of providing equal access for Minnesota Relay users and shall
be held proprietary.

We encourage you to contact Sprint Relay to discuss the necessary steps to allow your
customer(s) to use your long distance services through TRS. Please contact:

Emma Danielson
Sprint Relay
2055 West nes Ave, Suite D
Springfield IL 62704
217-698-4031
emma.danielson@sprint.com
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Current facility-based providers for Minnesota TRS long distance calls

Entity
AT&T Communications
Bell South Long Distance
Bestline
Birch Telecom
Broadwing Communications
Broadwing Telecommunications
Cox Communications
Excel Telecommunications, Inc.
Global Crossings Telecommunications
MCIWorldCom
McLeod USA
Qwest Communications
SBC Communications Long Distance
Souris River Telecommunications
Sprint
Telecomm*USA (MCIWorldCom)
Touch America Services, Inc.
U.S. Link
VarTec dba Clear Choice Communications
VarTec Telecom, Inc.
Verizon Long Distance
Winstar
Working Assets
WorldCom
WorldXChange

Updated 5/2312006

Attachment A

Appendix K

CIC Code
0288
0377
0302
0678
0948
0071
6269
0752
0444
0222
0725
0432
5792
0770
0333
0220,0321,0835,0987
0244
0355
0636
0465,0638,0811,0899,5111
5483
0643
0649
0555,0987
0502,0834
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Sprint TRS Access Tandem Interconnection Locations

State Access Tandem Tandem CLLI TandemLEC

Missouri Kansas City KSCYM05503T SBC

Texas Ft Worth FfWOTXED03T SBC

North Carolina Charlotte CHRLNCCA05T Bell South

Massachusetts(West) Springfield SPFDMAWOOIT Verizon

Massachusetts(East) Cambridge CMBRMABEOIT Verizon
South Carolina Charleston CHTNSCDT60T Bell South
New York Syracuse SYRCNYSU50T Verizon
Ohio Dayton DYTNOH225GT Ameritech
South Dakota Sioux Falls SXFLSDCOO9T Qwest
North Dakota Bismarck BSMRNDBCl2T Qwest
Alaska Via GCl (Seattle) STILWAWBLMOI ANCRAKGCDSO GCl
Arkansas Little Rock LTRKARFR02T Southwestern Bell
Florida Miami NDADFLGGOIT Bell South
California Sacramento SCRMCAO103T Verizon 1Pac Bell
Colorado Denver DNVRCOMA02T Qwest
Illinois Chicago CHCGILNE50T Ameritech
Minnesota Owatonna OWTNMNOWl2T Qwest
Wyoming Cheyenne CHYNWYMA03T Qwest

Updated: 5123/06

Attachment B
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SAMPLE Letter ofAuthorization

<DATE>

Emma Danielson, Account Manager
Sprint Relay
2055 West nes Ave, Suite D
Springfield IL 62704
Fax: 1-866-410-4260

This letter of authorization has been issued to give Sprint TRS permission to send < Toll Carrier
Company Name> toll traffic associated with 1+,0+, and 0- dialing through Sprint TRS at the <
Regional Center Tandems >.

1. Regional Center Tandems
Toll Carrier: < insert name> You will need to provide Sprint with your toll carrier's OZZ, SS7
Network Transit Selector information and the values for Transit Network Selector (TNS) SS7
field. That field is made up of two values, the CIC code and the carrier's Circuit Codes for the
carrier at that Access Tandem.

Underlying Toll Carrier: <insert name>

State Access Tandem Tandem CIC TNS OZZ
Tandem CLLI Code LEC Code

Florida Miami NDADFLGGOlT Bell South
Missouri Kansas City KSCYM05503T SBC
New York Syracuse SYRCNYSU50T Bell

Atlantic
Ohio Dayton DYTNOH225GT Ameritech
South Sioux Falls SXFLSDCOO9T Qwest
Dakota
Texas Ft Worth FrWOTXED03T SBC

Texas Austin AUSTTXGR06T SBC
International
California Sacramento SCRMCAOI03T Verizon/

Pac Bell

Updated 5/23/06
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OR

<State Located> Tandem
Toll Carrier: < insert carrier name>. You will need to provide Sprint with your toll carrier's
SS7 Network Transit Selector information and the values for Transit Network Selector (TNS)
SS7 field. That field is made up of two values, the CIC code and the carrier's Circuit Codes
for the carrier at that Access Tandem.

Underlying Toll Carrier: <insert carrier name>
CIC: < insert carrier identification code> and SS7 Transit Network Selector information
associated with 1+,0+, and 0- dialing must be loaded into the regional (and/or state) access
tandems and the values for Transit Network Selector (TNS) SS7 field. That field is made up
of two values, the CIC code and the carrier's Circuit Codes for the carrier at that Access
Tandem.

2. Call Type Restrictions
< Toll Carrier Brand Name> will accept any intrastate, international and operator services
call types that will be routed to the < tandem location(s) > tandems.

OR

< Toll Carrier Brand Name> will accept any (specify intrastate, interstate, international, and
operator services) call types except for (specify what call types and restrictions) that should
not be routed to the < tandem location> tandems.

If there are any questions regarding this letter of authorization, please contact < Name >, < Job
Title >, <Department Name> at xxx-xxx-xxxx.

Sincerely,
< Name >,< Job Title>
< Department Name>
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Appendix L
DOC-TAM· Letters to FCC Regarding

Com]Jliance with § 64.604 (b)(3)



April 25, 2006

Consurrier Inquiries & Complaints Division
Consumer & Governmental Affairs Bureau
Federal Communications Commission
445 12th Street S.W.
Washington, D.C. 20554
Attn: Jenifer Simpson

Re: Consumer Complaint Regarding Comcast Not Available
as a Carrier of Choice in Minnesota.

Dear Ms. Simpson,

As required by Federal Communications Commission (FCC) 47 C.F.R §64.604 (c) (6)
(iii), the Minnesota Department of Commerce-Telecommunications Access Minnesota
respectfully surrenders jurisdiction of a Telecommunications Relay Service (TRS)
complaint filed in Minnesota that has been unresolved for over 180 days.

I do not have all of the details, but from the information I have been provided with, the
complaint details are as follows:

Minnesota Relay user Deb Jarnagin (TTY 651-994-7972) wanted to use Comcast as her
long distance carrier for relay calls. However, Comcast is not available as a Carrier of
Choice (COC) in Minnesota at this time. As per 47 C.P.R. §64.604 (b) (3) "TRS users
shall have access to their chosen interexchange carrier through the TRS, and to all other
operator services, to the same extent that such access is provided to voice users." I
believe Ms. Jarnagin contacted Comcast directly to express her concern that Comcast was
not available as a COC through Minnesota Relay.

On August 23,2005, Mike Eggert with Comcast (651-493-5260) contacted Trich Shipley
with the Minnesota Relay Consumer Relations Office to notify Minnesota Relay that a
Comcast customer, Deb Jarnagin, was not able to bill her long distance TRS calls to her
home phone number. Trich Shipley referred the issue to Andy Lange, Sprint TRS
account manager, to begin the COC process with Comcast.

On September 11, 2005, I received an e-mail from Mary Tittes, Comcast TRAC
technician, stating that a customer had contacted Comcast to issue a complaint because
she was not able to bill her TRS long distance calls to her home number. Ms. Tittes
requested information on how this issue could be resolved. I forwarded Ms. Tittes' e
mail to Trich Shipley as it appeared to be the same complaint Minnesota Relay received
in August 2005.
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Trich Shipley contacted Ms. Tittes to let her know that Mike Eggert, Nancy Sander,
Darren Hanson and Beth Choroser (Corncast personnel) were already working with
Sprint on this issue.

Emma Danielson, Sprint account manager, notified me that she was working with Beth
Choroser, Comcast Senior Director of Regulatory Compliance (215-981-7893) on the
cac complaint issue. On April 11, 2005, Ms. Choroser e-mailed Ms. Danielson and
explained that Comcast had meet with Sprint a few weeks ago (John Hogue, Sprint
Program Manager, participated in the meeting). Ms. Choroser stated that Comcast is
waiting for their Sprint long distance account manager to set up a meeting to discuss the
contract for Sprint to act as their underlying long distance provider.

In an April 21, 2006, e-mail from John Hogue (Sprint) to Jim Skjeveland
(Communication Service for the Deaf), Mr. Hogue stated: "It is my understanding that
Comcast is working with Sprint's wholesale group to purchase a CIC Activation package
and then Sprint wholesale will send in an Access Service Request (ASR) to SBC KC
switch and a Fort Worth switch to activate the Comcast CIC and then Comcast will select
which of the Sprint Relay states that they want to be offered as a Coc. Until Comcast
and Sprint wholesale completes it network arrangements there is nothing for Sprint Relay
to do."

To date, Comcast is still not available as a TRS cac in Minnesota. As it has been eight
months since Ms. Jarnagin submitted a complaint to have Comcast available as her TRS
long distance provider, and as this complaint is still unresolved, in accordance with 47
C.F.R §64.604 (c) (6) (iii) the Minnesota department of Commerce -Telecommunications
Access Minnesota is turning jurisdiction of this complaint over to the FCC.

If I can be of further assistance, please feel free to contact me.

Sincerely,

~~~~~
Rochelle Renee Garrow, TAM Administrator
Minnesota Department of Commerce
85 7th Place East, Suite 600
S1. Paul, MN 55101-3165
(651) 297-8941
rochelle. garrow@state.mn.us

cc: Emma Danielson, Sprint Relay Account Manager
Beth Choroser, Comcast Cable Communications Senior Director of Regulatory
Compliance
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May 4, 2006

Consunier Inquiries & Complaints Division
Consumer & Governmental Affairs Bureau
Federal Communications Commission
445 12th Street S.W.
Washington, D.C. 20554
Attn: Jenifer Simpson

Re: Consumer Complaint Regarding CP Telecom Not Available
as a Carrier of Choice in Minnesota .

Dear Ms. Simpson,

As required by Federal Communications Commission (FCC) 47 C.F.R. §64.604 (c) (6)
(iii), the Minnesota Department of Commerce-Telecommunications Access Minnesota
respectfully surrenders jurisdiction of a Telecommunications Relay Services (TRS)
complaint filed in Minnesota that has been unresolved for over 180 days.

Below please find information regarding the CP Telecom TRS complaint:

• On November 3, 2005, Becky McGilton (Sprint Relay Customer Service
Representative) e-mailed Trich Shipley (Minnesota Relay Consumer Relations
Office) stating that John Bergman, calling in care of St. Louis County Jail, wanted to
use CP Telecom as their Carrier of Choice (COC) for long distance Minnesota Relay
calls. CP Telecom is not currently a COC in Minnesota.

• On November 4, 2005, Ms. Shipley e-mailed Andrea King (CP Telecom Account
Manager) notifying her of the TRS complaint from Mr. Bergman. Ms. Shipley also
carbon copied Mr. Bergman and Andy Leffler (Sprint Account Manager) on this
correspondence.

• On November 9,2005, Linda Dobinson (CP Telecom's Director of Legal and
Regulatory Compliance) responded to Ms. Shipley's e-mail and indicated that that CP
Telecom will provide anything necessary to implement COC, and asked that the
appropriate paperwork be sent to her. Ms. Shipley acknowledged Ms. Dobson's e
mail and forwarded it on to Mr. Leffler, so that Sprint could send the necessary COC
paperwork to CP Telecom.

• On December 20, 2005, Ms. Dobinson e-mailedMs.Shipley stating that she had not
received the COC paperwork from Sprint. Ms. Shipley responded and forwarded Ms.
Dobinson's e-mail to Mr. Leffler asking him to send the appropriate paperwork.

• On January 11,2006, Ms. Dobinson again e-mailedMs.Shipley stating that she still
had not received the COC paperwork from Sprint. Emma Danielson (Sprint Account
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Manager) e-mailed Ms. Dobinson asking for her contact information as stated that she
would send CP Telecom a letter the following day regarding COCo

• On February 6, 2006, Ms. Dobinson e-mailedMs.Shipley and Ms. Danielson stating:

"We have reviewed the documents provided by Sprint in detail. At this time, we do
not feel CP Telecom is a large enough carrier to justify the equipment, setup, testing,
and cost necessary to allow this customer to get billed for the toll portion of the call
through CP Telecom directly vs. one of the 29 certified LD providers on your list.

We already provide the ability for our local end users to dial 711 and get routed to the
MN Telerelay office where they can choose to set up a free local based call or choose
a certified LD carrier of choice to complete an LD portion of a call if necessary. Our
understanding is that this meets the requirements of the federal mandate and FCC."

Ms. Shipley responded via e-mail and explained that FCC 47 C.F.R. §64.604 (b) (3)
states that "TRS users shall have access to their chosen interexchange carrier through
TRS, and to all other operator services, to the same extent that such access is
provided to voice users."

Over the next couple of months there were a great number of e-mails and phone calls
between CP Telecom, Sprint, CSD, and the Department of Commerce regarding the
implementation of CP Telecom as a COC for Minnesota Relay.

Currently, CP Telecom has indicated that they are in the process of completing the steps
necessary to be available as a TRS COC in Minnesota. On May 4, 2006, the Department
of Commerce received the following update from CP Telecom:

"We believe we can set this up with CP Telecom as a non-facilities based carrier by
using Global Crossing, who is already an COC, as our underlying carrier. We have
been working with Global Crossing and we all agree it should work, but we want to
test this before submitting the paperwork.

It took several days to get a test number setup in their system, but it is now ready for
testing. The representative that we are working with, and need to test with, is out of
the office until Monday, so we can't test until then. Once we do test however, then
we can submit the COC paperwork. I'm not sure how long that paperwork takes to
process, but as soon as it does, we will officially be setup as a carrier of choice and
St. Louis County will be able to utilize CP Telecom as their long distance provider on
MN-Relay calls.

If the test fails and we find that we can not use Global Crossing as our under!ying
carrier, then we will have no choice remaining but to install a Tl to the Rochester
tandem. This will be very costly to us for 1 customer requesting CP LD via Relay, so
we are hoping this option isn't necessary."
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To date, CP Telecom is not available as a TRS COC in Minnesota. As it has been 180
days since Mr. Bergman submitted a complaint to have CP Telecom available as a TRS
long distance provider, and as this complaint has not been fully resolved, in accordance
with 47 C.F.R. §64.604 (c) (6) (iii) the Minnesota Department of Commerce
Telecommunications Access Minnesota is turning jurisdiction of this complaint over to
the FCC.

Also enclosed for your reference is a copy of the Sprint complaint report for this issue.

Contact information for persons referenced in this notice are as follows:

1. John Bergman, S1. Louis County Jail
Phone: 218-726-2000
E-mail: bergmunL@co.·l-loui·.mn.u

2, Trich Shipley, Minnesota Relay Consumer Relations Office "
Phone: 651-602-9005
E-mail: .trich. hipl.ey@qw 'loll t

3. Emma Danielson, Sprint Relay
Phone: 877-698-5520 (TTY)
E-mail: emmi1.danieL·Qt@sprl11l.com

4. Linda Dobinson, CP Telecom
Phone: 218-336-1125
E-mail: Ilnda.dobin·)Jl(i)·ptIeom.net

If I can be of further assistance, please feel free to contact me.

Sincerely,

~~~c=1~
Rochelle Renee Garrow, TAM Administrator
Minnesota Department of Commerce
85 7th Place East, Suite 600
S1. Paul, MN 55101-3165
(651) 297-8941
rochelle.garrow@state.rnn.us

cc: John Bergman, S1. Louis County Jail
Trich Shipley, Minnesota Relay Consumer Relations Office
Emma Danielson, Sprint Relay
Linda Dobinson, CP Telecom
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May 23, 2006

Consumer fuquiries & Complaints Division
Consumer & Governmental Affairs Bureau
Federal Communications Commission
445 12th Street S.W.
Washington, D.C. 20554
Attn: Jenifer Simpson

Re: Consumer Complaint Regarding Frontier Communications of America's
Unavailability as a Carrier of Choice in Minnesota

Dear Ms. Simpson,

As required by Federal Communications Commission (FCC) 47 C.F.R. § 64.604 (c) (6)
(iii), the Minnesota Department of Commerce-Telecommunications Access Minnesota
respectfully surrenders jurisdiction of a Telecommunications Relay Services (TRS)
complaint filed in Minnesota that has been unresolved for over 180 days.

Below please find information regarding the TRS complaint regarding Frontier
Communications of America (Frontier):

Minnesota Relay VCO user Wayne Mediger would like to use Frontier as his long
distance carrier for TRS calls. However, Frontier is not available as a TRS Carrier of
Choice (COC) in Minnesota at this time. As per 47 C.P.R. § 64.604 (b) (3) "TRS users
shall have access to their chosen interexchange carrier through the TRS, and to all other
operator services, to the same extent that such access is provided to voice users."

On November 21,2005, Mr. Mediger contacted Sprint Customer Service to express his
concern that Frontier was not available as a COC through Minnesota Relay. Sprint
forwarded the complaint information to Trich Shipley (Minnesota Relay Consumer
Relations Office).

On January 13, 2006, Ms. Shipley stated that she had forwarded the complaint
information to Sprint so that Sprint could contact Frontier and provide them with
information and instructions regarding the steps necessary to become a COC for
Minnesota TRS.

On February 12,2006, Emma Danielson (Sprint Relay Account Manager) contacted
Frontier to obtain information on to whom Sprint should send the COC information and
instructions. The following day Ms. Danielson mailed the COC letter to Scott Bohler at
Frontier.

On March 23, 2006, Ms. Danielson sent a follow-up e-mail to Mr. Bohler. She did not
receive a response.
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On April 11, 2006, Ms. Danielson sent another e-mail to Mr. Bohler requesting a status
on Frontier's COC implementation.

On May 12, 2006, Sprint conducted a conference call with Mr. Bohler and Nadya Wirlo
at Frontier to discuss implementation. In the interim, they have established a procedure
where Mr. Mediger will be billed for long distance TRS calls by Global Crossing
(Frontier's underlying carrier).

On May 17, 2006, I received a call from John Harber with Frontier. He stated that he had
some technical questions regarding the steps necessary to establish Frontier as a cac,
and asked for contact information for someone with whom he could discuss the technical
aspects. I e-mailed Emma Danielson and requested a contact name. She responded that
Mr. Harber should contact Chely Vogler at Sprint. I passed Ms. Vogler's contact
information on to Mr. Harber.

On May 18,2006, I received a voice mail from Walt Protich with Frontier. He was also
inquiring about with whom he should speak to regarding technical questions for
implementing Frontier as a COC for TRS. I returned his call and left a message on his
voice mail providing him with Chely Vogler's contact information. I also let him know
that Scott Bohler and John Harber from Frontier were also working on this issue.

To date, Frontier is not available as a TRS COC in Minnesota. As it has been 180 days
since Mr. Mediger submitted a complaint to have Frontier available as his TRS long
distance provider, and as his complaint has not been fully resolved, in accordance with 47
C.F.R. § 64.604 (c) (6) (iii) Minnesota is turning jurisdiction of this complaint over to the
FCC.

Enclosed for your reference is a copy of the Sprint complaint report for this issue. The
complaint report appears to be missing information on the steps Sprint and Frontier have
taken to resolve this issue. I apologize that I can not provide you with more information.

Contact information for persons referenced in this notice is as follows:

5. Wayne Mediger, Minnesota Relay Customer
Phone: 952-873-2075 (VCO)

6. Emma Danielson, Sprint Relay
Phone: 877-698-5520 (TTY)
E-mail: emma bmielson@sQrinLcom

7. Chely Vogler, Sprint
Phone: 913-219-2899

8. Scott Bohler, Frontier
Phone: 952-491-5534
E-mail:::;t hI ']" czn.· m
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9. Walt Protich, Frontier
Phone: 651-213-9913

10. John Harber, Frontier
Phone: 952-435-1274

Please note: On May, 1,2006, a complaint was filed by another Minnesota Relay user
who requested Frontier as his long distance carrier for TRS calls. This complaint was
filed by Lawrence Schleeter 218-834-2379 (VCO).

If I can be of further assistance, please feel free to contact me.

Sincerely,

Rochelle Renee Garrow, TAM Administrator
Minnesota Department of Commerce
85 7th Place East, Suite 600
S1. Paul, MN 55101-3165
(651) 297-8941
rochelle.garrow@state.mn.us

cc: Emma Danielson, Sprint Relay Account Manager
Scott Bohler, Frontier
Trich Shipley, Minnesota Relay Consumer Relations Office
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May 30, 2007

Federal Communications Commission
Attn: Pam Gregory
445 12th Street, SW
Room 3C-417
Washington, DC 20554

Re: Obligation of Interexchange Carriers to Provide Access to Their Services Via
Telecommunications Relay Services

Dear Ms. Gregory,

On March 7, 2007, the Department of Commerce - Telecommunications Access
Minnesota program (DOC-TAM) was notified by our Telecommunications Relay
Services (TRS) provider, Communications Service for the Deaf, that a Minnesota Relay
user had requested to use Enhanced Communications Group, LLC (ECG) as his/her long
distance Carrier of Choice. However, our TRS provider's records indicate that ECG has
not taken the steps necessary to enable access to its long distance services by TRS users.

On March 13,2007, DOC-TAM sent a letter (copy enclosed) to ECG notifying them that
a Minnesota consumer had requested to use ECG as his/her carrier of choice for long
distance TRS calls, and informing them of federal regulation 47 C.ER. § 64.604 (b)(3),
which states "TRS users shall have access to their chosen interexchange carrier through
the TRS, and to all other operator services, to the same extent that such access is provided
to voice users."

The letter also included instructions on the steps necessary to ensure that ECG's long
distance services were accessible to TRS users. ECG was notified that if they failed to
satisfactorily address this matter by April 23, 2007, DOC-TAM would submit their
failure to comply to the Federal Communications Commission (FCC).

Emma Danielson with Sprint Relay (a Minnesota Relay subcontractor) attempted to
contact ECG on three occasions (she left a voicemail message for ECG on March 13,
2007; sent an e-mail to ECG on March 20, 2007; sent another e-mail to ECG and April
14,2007.) ECG has been non-responsive to all contact attempts.

At this time, DOC-TAM submits this matter to the FCC. The regulatory contact
information reported to the Department of Commerce for ECG is:

Enhanced Communications Group, LLC
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Attn: Carla Dimond
P.O. Box 936
Bartlesville OK 74005
Phone: 918-333-8833
Phone: 888-869-1141
E-mail: cdimond@ecg1.com

If I can be of further assistance, please feel free to contact me.

Sincerely,

Rochelle Renee Garrow, TAM Administrator
Minnesota Department of Commerce
85 7th Place East, Suite 600
St. Paul, MN 55101-3165
Phone: 651-297-8941/800-657-3599
Fax: 651-297-7891
E-mail: rochelle.garrow@state.mn.us
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May 30, 2007

Federal Communications Commission
Attn: Pam Gregory
445 12th Street, SW
Room 3C-417
Washington, DC 20554

Re: Obligation of Interexchange Carriers to Provide Access to Their Services Via
Telecommunications Relay Services

Dear Ms. Gregory,

The Minnesota Department of Commerce - Telecommunications Access Minnesota program
(DOC-TAM) is committed to providing equal and functionally equivalent access to the
telecommunications network for persons who are deaf, deaf/blind, hard of hearing or speech
disabled. DOC-TAM recently began a campaign to address carriers that may not be compliant
with 47 C.F.R. § 64.604 (b)(3), which requires that "TRS users shall have access to their chosen
interexchange carrier through the TRS, and to all other operator services, to the same extent that
such access is provided to voice users."

On April 12, 2007, DOC-TAM sent a letter (see Attachment A) to approximately 100 carriers in
order to ascertain whether or not the carrier is required to comply with 47 C.F.R. § 64.604 (b)(3).
The letter was sent to carriers who met the following criteria:

1. Carrier holds an active certificate of authority to provide interexchange services in
Minnesota.

2. Carrier reported more than a minimal level of Mimlesota intrastate interexchange services
revenue (including all toll and interexchange private line services) in their 2005 annual
report submitted to the Department of Commerce.

3. Carrier is not currently listed as a Carrier of Choice for Minnesota Relay.

All carriers that were sent the April 12, 2007, letter were required to complete a Carrier Status
Reportform (see Attachment B) and return it to DOC-TAM by May 9, 2007. The form listed
three categories related to compliance with 47 C.F.R. § 64.604 (b)(3). Carriers were instructed
to place a check mark in the category that was most appropriate for their carrier, and to review
instructions for the selected category. The April 12, 2007, letter to carriers stated that
interexchange carriers that do not return the form will be referred to the FCC.

The first category on the Carrier Status Report form pertained to carriers that believe they are
exempt from 47 C.F.R. § 64.604 (b)(3) either because they are not currently offering long
distance service in Minnesota, or for some other reason (for which they were asked to provide an
explanation). If a carrier selected this category, DOC-TAM attempted to determine if the
carrier's exemption was accurate and valid.
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The second category pertained to carriers that believe they have already taken the steps necessary
to ensure that their services can be accessed by Minnesota TRS users. If a carrier selected this
category DOC-TAM worked with the carrier to determine whether the carrier had, in fact,
completed the Carrier of Choice process, and if so, the reason the carrier's name is not currently
listed as a Carrier of Choice for Minnesota Relay. If it was determined that the carrier had not
taken the necessary steps to become a Carrier of Choice, they were provided with instructions.

The third category pertained to carriers that currently offer long distance services in Minnesota
but are not an available Carrier of Choice for Minnesota TRS users. Carriers in this category
were sent information on the steps necessary to ensure that their services can be accessed by
Minnesota TRS users.

To date, DOC-TAM has provided approximately 57 carriers information regarding the steps
necessary to ensure that their long distance services can be accessed by Minnesota TRS users. It
is DOC-TAM's intention to allow these carriers an opportunity to review the information, make
necessary arrangements, contact Sprint Relay with any questions, provide Sprint with a Letter of
Authorization, and conduct test calls with Sprint. DOC-TAM will be in contact with Sprint
regarding which carriers have completed the Carrier of Choice process, and the date the carrier
will be available as a Carrier of Choice for Minnesota Relay users.

If by June 20,2007, DOC-TAM determines that a carrier is not engaged in a good faith effort to
complete the Carrier of Choice process, we will forward the carrier's name and contact
information to the FCC to investigate the possible failure to comply with 47 C.F.R. § 64.604
(b)(3).

At this time, DOC-TAM respectfully submits the names and contact information for carriers that
did not submit the Carrier Status Report form (carrier list provided in Attachment C). With this
submission to the FCC, DOC-TAM only contends that the carriers have not provided requested
information in order to ascertain whether or not the carrier is in violation of 47 C.F.R. § 64.604
(b)(3). .

If I can be of further assistance, please feel free to contact me.

Sincerely,

Rochelle Renee Garrow, TAM Administrator
Minnesota Department of Commerce
85 7th Place East, Suite 600
St. Paul, MN 55101-3165
Phone: 651-297-8941/800-657-3599
Fax: 651-297-7891
E-mail: rochelle.garrow@state.ron.us
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April 12, 2007
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Re: Obligation of interexchange carriers to provide access to their services via Telecommunications Relay Services.

Telecommunications Relay Service (TRS) is mandated by the Americans with Disabilities Act of 1990 and allows people
with hearing or speech disabilities to have functionally equivalent telecommunications and equal access to the
telecommunications network in the same manner as an individual who does not have a hearing or speech disability. TRS
standards are established and regulated by the Federal Communications Commission (FCC), and the Telecommunications
Access Minnesota (TAM) program within the Minnesota Department of Commerce (DOC) is responsible for TRS
management and compliance in Minnesota. DOC-TAM administers the Minnesota Relay (TRS) through a contract with
Communication Service for the Deaf (with Sprint Communications Company, LP as a subcontractor).

47 C.F.R. § 64.604 (b)(3) states that "TRS users shall have access to their chosen interexchange carrier through the TRS, and
to all other operator services, to the same extent that such access is provided to voice users."

Please Note: In a Public Notice released by the FCC on October 23, 2000, the FCC reminded carriers that "[Al carrier's
failure to take appropriate steps to enable access to its services by TRS users may lead to monetary forfeitures or other
enforcement actions by the Commission."r

At the request of the FCC, DOC-TAM submits to the FCC any failure of a company to achieve compliance.

Carril.:r' ' N:un~' is not currently listed as a carrier for TRS users. DOC-TAM recognizes that there are certain limited
circumstances that may exempt a carrier from the above federal requirement. DOC-TAM also acknowledges the possibility
that a carrier may have completed the necessary steps to enable its customers to access its services through TRS, but our
records simply do not indicate such.

DOC~TAM requests that all interexchange carriers complete the enclosed Carrier Status Report Form and return it to
our office by May 9,2007. Interexchange carriers that do not return the form will be referred to the FCC.

If you have questions on the arrangements necessary to ensure that your services can be accessed by TRS users, please
contact Emma Danielson with Sprint Relay at emma.danielson@sprin1.com or 217-698-4031.

Thank you for your prompt attention to this matter.

~~~~~
Sincerely,
Rochelle Renee Garrow, TAM Administrator
Minnesota Department of Commerce
85 Seventh Place East, Suite 600
S1. Paul, MN 55101-3165
Phone: 651-297-8941
Fax: 651-297-7891
E-mail: rochelle.garrow@state.mn

Attachment A

I See Enforcement Bureau Issues Letter in Support of Initiatives by the Maryland Public Service Commission to promote Compliance with
FCC Rules Pertaining to Telecommunications Relay Services, Public Notice, DA-00-2383(Enf. Bur. ReI. Oct. 23, 2000).
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Access to InterexcharigeCalTier Through Telecommunications Relay Services

Can-ier Status Rep011 Form

47 C.F.R. § 64.604 (b)(3) states that "TRS users shall have access to their chosen interexchange carrier through the
TRS, and to all other" operator services, to the same extent that such access is provided to voice users."

As a demonstration of your company's status regarding the above federal regulation, please complete this form and
mail or fax it to DOC-TAM by May 9,2007.

Name of Telecommunications Provider: _

Zip: _State: _

Company DBA Name(s) Registered in Minnesota: _

Address: _

City: _

Contact Name: _ Title: _

Contact Phone: _ Contact E-mail: _

Signature: _

Please place a check mark in the category below that is appropriate for your carrier, and review the
instructions for that category. (Indicate only one category)

o The above named Telecommunications Provider is exempt from the requirement because:

o Carrier is not currently offering long distance services (residential or business) in Minnesota.
o Other. Explain: _

Instructions: There are no instructions for carriers in this category.

D The above named Telecommunications Provider believes that it has already taken the steps necessary to ensure
that its services can be accessed by Minnesota TRS users.

Instructions: Please review the information provided on our Web site (www.mnrdav.org)and click on
Telecommunications Providers) detailing the steps to become a Carrier of Choice for TRS calls. If you have
completed all the necessary steps, check the box for this category. DOC-TAM will research and resolve any
discrepancies so that carrier is listed as an available long distance carrier for Minnesota TRS calls.

o The above named Telecommunications Provider currently offers long distance services in Minnesota, but is
not an available Carrier of Choice for Minnesota TRS calls.

Instructions: DOC-TAM will mail you information on the steps necessary to ensure that your services can be
accessed by Minnesota TRS users.

Please mail or fax this form to:
Minnesota Department of Commerce
Attn: Rochelle Renee Garrow, TAM Administrator
85 Seventh Place East, Suite 600
St. Paul, MN 55101-3165

Fax: 651-297-7891

2007

Attachment B
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820 W Jackson
ACCESS ONE, INC. I Maureen I Wirth I I Blvd, 6th Floor I Chicaao I IL I 60607 I 3124411000 II 8008048333 II info@accessoneinc.com I www.accessoneinc.com
ACCESSLINE
COMMUNICATIONS

I ~ j I
11201 SE 8th

CORPORATION Ann Furuva St, Suite 200 Bellevue I WA I 98004 I 2066213500 I 8777162540
2100

Renaissance King of
ATX LICENSING, INC. John Dra ani Blvd Prussia II PA I 19406 II 6107554395 I 8002204900 I John.Draaani@atx.com I www.atx.com

550 Route 202·
BCN TELECOM, INC. Richard M Boudria President 206, 2nd Floor Bedminster I NJ I 07921 I I I www.nui.com I www.bcntelecom.com

CENTRAL TRANSPORT Parkers
GROUP, LLC Robert Olson P.O. Box 45 P..;,;e I:i 56361 (2183384000 I 8007539104 I ralson@brainerd.net

COGNIGEN 6405 218th St Mountlake 198043-
NETWORKS, INC. Glenda Prabst SW, Suite 305 Terrace WA 2180 I 2062976151 I 8776083769
COOP LIGHT &
POWER ASSOC OF General 1554 Highway
LAKE COUNTY, INC. Steve Wattnem Manager 2, PO Box 69 Two Harbor l MN II 55616 I 2188342226 I II I www.lakenet.com

Tax 4803 Highway Chattanoog
COVISTA, INC. Harriet Brunker Manager 58 a I TN ! 37416 I 4236489504 I 4236489602 I hbrunker@covista.com I www.covista.com

CTI LONG DISTANCE,
I OR l 97280 I 2538516700 I 8006549437 I sklinzman@millerisar.comINC II Monty I Wirth I President I P.O. Box 80070 ~ Portland

c/o Lakedale
Telephone,

DIRECT

1 1
I 19938 State Hwy

COMMUNICATIONS, 55, P.O. Box
LLC Gene South President 340 '"",,,,dale W55302 6122624100 I8774670849

3171 Airway 92626-
GTC TELECOM I Jerrv I DeCiccio I I Ave, Suite P-3 Costa Mesa CA 4626 7145497700 I 8004864030 I abreslow@teamgtc.com nL www.gtctelecom.com

Manager
of

L1GHTYEAR NETWORK Regulator 1901 Eastpoint
SOLUTIONS, LLC Linda Hunt v Affairs , Parkway I Louisville II KY I 40223 I 5022446666 I 8003937300

NETWORK US, INC. Regulator 40 Shuman
DBA CA AFFINITY Tara Rodriquez v Contact Blvd, Suite 270 I Naperville I IL I 60563 I 6305050005 I 8009643863 ~ tarar@connectamerica.biz ~.afinitycorp.com

4805
NORSTAN NETWORK Independence
SERVICES, INC. Sheri Evans Pkwv T,moo ~ 33834 181328686441 0006768870 I @"e1wolve'.oom

f
www.netwolves.com

NORTH DAKOTA LONG
DISTANCE, LLC Jull Devier P.O. Box 857 Devils Lake ND I 58301 I 7016627350 I 8005076353 L_.ldevier~ll~l(j.com I www.ndld.com

Regulator
NOS y
COMMUNICATIONS, Complian 4380 Boulder 89121-
INC. Rowena Hardin ce Hiahwav Las Vegas NV 3002 17025478421 I 8005694667 I mardin@nos.com II www.nos.com

PAUL BUNYAN RURAL General 1831 Anne St 56601-
TELEPHONE COOP Paul Freude ManaQer SW Bemidji MN 5660 I 2187513552 I, 8885863100 I dschultz@paulbunyan.net I www.paulbunyan.net-
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PRIMUS 7901 Jones
TELECOMMUNICATIO Branch Dr.,
NS,INC. Kathleen Lawrence Tax Dept Suite 900 McLean VA 22102 7033944503 8008774687 klawrence@orimustel.com www.primustel.com
TELENATIONAL
COMMUNICATIONS, Christopher CEO & 7310 Woolworth
INC. J Canfield President Ave Omaha NE 68124 9705478165 8006365436 chris@telenational.net

TELRITE 4113 Monticello
CORPORATION Darrvl E Davis President St, Suite 330 Covinoton GA 30014 6782020820 8668904135
TIME WARNER CABLE
INFORMATION 290 Harbor amber.moon @twcable.co
SERVICES (MN), LLC Julie Patterson Drive Stamford CT 06902 2033280671 m

TOTAL CALL 707 Wilshire Los
INTERNATIONAL,INC. Mark Leafstedt President Blvd, 9th Floor Anaeles CA 90017 2132390910 www.totalcallusa.com

Director,
TOUCHTONE Retail
COMMUNICATIONS Operation 16 S Jefferson
INC. Garv Glodek s Rd Whippany NJ 07981 9737399300 8002664006
UNI·TEL 47 East
COMMUNICATIONS Chicago Ave,
GROUP, INC. John Gustaitis President Suite 328 Naperville IL 60560 6305790058 8004995912 bobbi@visiology.com

9938 State Hwy
55, P.O. Box 55302-

WHCOMM Gene R. South, Sr. President 340 Annandale MN 0340 3202747271 8778275945 www.wh-Iink.com

X2COMM, INC. DBA DC Secretaryl
COMMUNICATIONS Mark Pavol Treasurer 270S Main St Flemington NJ 08822 9088064479 8663304322 tina@x2comm.com www.dccld.com

3 Executive
VP& Campus, Suite jpapenhausen@zonecms.

ZONE TELECOM, INC. Lawton Bloom Secretarv 520 Cherrv Hill NJ 08002 8566672550 8669663835 com www.zonetelecom.com
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August 14,2007

Federal Communications Commission
Attn: Pam Gregory
445 12th Street, SW
Room 3C-417
Washington, DC 20554

Re: Obligation of Interexchange Carriers to Provide Access to Their Services Via
Telecommunications Relay Services

Dear Ms. Gregory,

On April 12, 2007, DOC-TAM sent a letter to approximately 100 telecommunications
carriers in order to ascertain whether or not the carrier is required to comply with 47
C.F.R. § 64.604 (b)(3). The letter was sent to carriers who met the following criteria:

4. Carrier holds an active certificate of authority to provide interexchange services in
Minnesota.

5. Carrier reported more than a minimal level of Minnesota intrastate interexchange
services revenue (including all toll and interexchange private line services) in
their 2005 annual report submitted to the Department of Commerce.

6. Carrier is not currently listed as a Carrier of Choice for Minnesota Relay.

All carriers that were sent the April 12, 2007, letter were required to complete a Carrier
Status Report Form and return it to DOC-TAM by May 9, 2007. The form listed three
categories related to compliance with 47 C.F.R. § 64.604 (b)(3). Carriers were instructed
to place a check mark in the category that was most appropriate for their carrier, and to
review instructions for the selected category. The April 12,2007, letter to carriers stated
that interexchange carriers that do not return the form will be referred to the FCC.

On May 30, 2007, DOC-TAM submitted to the FCC the names and contact information
for carriers that had not submit the Carrier Status Report Farm to date.

Approximately 80 carriers complied with DOC-TAM's request for information by
submitting the Carrier Status Report Form to our office by May 9,2007. Appropriate
carriers were sent instructions on the steps necessary to ensure that their long distance
services can be accessed by Minnesota TRS users. As stated in DOC-TAM's May 30,
2007, letter to the FCC, DOC-TAM allowed these carriers an opportunity to review the
Carrier of Choice information, contact Sprint Relay with any questions, make necessary
arrangements, provide Sprint with a Letter of Authorization, and conduct test calls with
Sprint.
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On July 2,2007, DOC-TAM sent a follow-up correspondence to approximately 50
carriers'asking that they provide our office with a written update, by August 6,2007,
detailing the steps the carrier has taken to complete the Carrier of Choice process. DOC
TAM wanted to ensure that carriers that had been provided instructions on becoming a
Carrier of Choice were actively progressing through the process so that their long
distance services would soon be accessible through TRS. In our July 23,2007, letter to
carriers DOC-TAM stated that carriers that are not actively progressing through the
process to become a Carrier of Choice for Minnesota TRS users, and carriers that choose
not to respond to our request for information by August 6, 2007, will be referred to the
FCC.

At this time, DOC-TAM respectfully submits the names and contact information of
carriers that are not currently listed as a Carrier of Choice in Minnesota for TRS and that
do not appear to be actively engaged in becoming a Carrier of Choice (carrier list
provided in Attachment A). DOC-TAM is forwarding this information so that the FCC
may investigate the possible failure to comply with 47 C.F.R. § 64.604 (b)(3) if they so
choose.

If I can be of further assistance, please feel free to contact me.

Sincerely,

Rochelle Renee Garrow, TAM Administrator
Minnesota Department of Commerce
85 7th Place East, Suite 600
St. Paul, MN 55101-3165
Phone: 651-297-8941 I 800-657-3599
Fax: 651-297-7891
E-mail: rochelle.garrow@state.mn.us
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Contact Mailing
Carrier's Name Name E-mail Address Phone Address City State Zip

Advantage
3001

Aloma
Telecommunications

Jennifer Ave., Suite Winter
Corp.

DePinto regdbg@dominionbusinessgroup.com 800-435-9217 304 Park FL 32792
308

American Phone Maxwell
Services Corp. Ricardo Rd, Suite

Ferranti rferranti@amphone.com 770-569-1213 100 Alpharetta GA 30004

BellSouth Long 2180 Lake
Distance, Inc. (dba BlvdNE,
AT&T Long Thomas Suite/Floor 30319-
Distance Service) Margavio thomas.margavio@bellsouth.com 404-829-8269 5C48 Atlanta GA 6004

Entrix Telecom, Inc. Ana 520 Broad
Bataille ana.bataille@corp.IDT.net 973-438-4491 Street Newark NJ 7102

3993

Horizon Telecom,
Howard
Hughes

Inc.
Jennifer Parkway,
DePinto regdbg@dominionbusinessgroup.com 800-435-9217 Suite 250 Las Vegas NV 89109

LCR 100 W. Big
Telecommunications, Larry BeaverRd,
LLC Tibbitts None Given 536-443-2005 Suite 200 Troy MI 48084

NYNEXLong 1320 North
Distance Company Court
(dba Verizon Cheryl HouseRd,
Enterprise Solutions) Powers verizonlongdistance@vz-Id.com 703-526-3377 9th Floor Arlington VA 22201
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Orbitcom Inc Brad Van 1701 N Sioux
Leur bvanleur@svtv.com 605-977-6900 Louise Ave Falls SD 57107

PNG 100
Telecommunications, Robert Commercial
Inc. Johnson rjohnson@pngmail.com 513-645-4816 Dr. Fairfield OH 45014

14870
UCN, Inc. Kimm South Pony

Partridge kimm.partridge@ucn.net 866-541-0000 Express Rd Bluffdale UT 84065

USA Digital 300 Jonny
Communications, Celeste Bench Dr., Oklahoma
Inc. Eckroat ceckroat@amcat.com 800-598-7949 Suite 120 City OK 73104
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'nnesota I~dayDisaster Recover Plan

Sprint's comprehensive Disaster Recovery Plan developed for Minnesota Relay details
the methods Sprint will utilize to cope with specific disasters. The plan includes quick
and reliable switching of calls, network diagrams identifying where traffic will be
rerouted if vulnerable circuits become inoperable, and problem reporting with escalation
protocol. Besides service outages, the Minnesota Relay Disaster Recovery Plan applies to
specific disasters that affect any technical area of Sprint's Relay network.

The first line of defense against degradation of Minnesota Relay is the Intelligent Call
Router (ICR) technology that Sprint employs. During a major or minor service
disruption, the ICR feature bypasses the failed or degraded facility and immediately
directs calls to the first available agent in any of Sprint's eleven fully inter-linked TRS
Call Centers. State-specific call processing software resides at each of Sprint's Relay Call
Centers. Communications Assistants (CAs) are trained in advance to provide service to
other States; the transfer of calls between centers is transparent to users.

Beyond the ICR, Sprint's Disaster Recovery Plan details the steps that will be taken to
deal with any problem, and restore Minnesota Relay to its full operating level in the
shortest possible time.

Minnesota Relay Disaster Notification Procedure
Within 30 minutes of any major problem that occurs on the CSD and Sprint relay
network, CSD will immediately notify the TAM administrator. As a follow up, CSD will
provide a written report to TAM administrator within three calendar days after the service
as been restored. This written report will further explain how and when the problem
occurred, what was required to fix the problem, as well as the time and date when the
service for Minnesota Relay was restored back to full operations.

Examples of service disruption include:
• ACD failure or malfunction
• Major transmission facility blockage
• Threat to Minnesota Relay CA's safety or other CA work stoppage
• Loss of CA position capabilities
• Performance at each CSD and Sprint relay center is monitored continuously 24 hours a

day, seven days a week from Sprint's Enhanced Services Operation Control Center
(ESOCC) in Overland Park, KS.

Disaster Recovery Procedures
If the problem is within the Moorhead relay center, maintenance can usually be
performed by the on-site technician, with assistance from Sprint's ESOCC. If the
problem occurs during non-business hours and requires on-site assistance, the ESOCC
will page the technician to provide service remedies. Sprint retains hardware spares at
each center to allow for any type of repair required without ordering additional
equipment (except for complete loss of a center).
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Time Frames for Service Restoration
Complete or Partial Loss ofService Due to Sprint Equipment or Facilities

• Sprint Call Center Equipment - A technician is on-site during the normal business day.
The technician provides parts and / or resources necessary to expedite repair within
two hours. Outside of the normal business day a technician will be on-site within four
hours. The technician then provides parts and lor resources necessary to expedite
repair within two hours.

• Sprint or Telco Network Facilities - For an outage of the Moorhead center, incoming
TRS calls will immediately be routed to one of ten other centers throughout the US.
No calls will be lost. Repair of fiber or network facilities typically requires less than
eight hours.

• Due to Utilities or Disaster at the Center· Immediate rerouting of traffic occurs with
any large-scale center disaster or utility failure. Service is restored as soon as the
utility is restored, provided the Sprint equipment has not been damaged. If the
equipment has been damaged the service restoration for Sprint equipment (above)
applies.

• Due to Telco Facilities Equipment - A Telco equipment failure will not normally have
a large effect on TRS traffic within the state unless it occurs on Telco facilities directly
connected to the call center. In this case, normal Sprint traffic rerouting will apply.
For a failure at a telco central office - in Moorhead, for example, only local Moorhead
residents would be affected until the Telco has performed the necessary repairs. For
situations like this, it will be at Sprint's discretion to dispatch a technician. The
normal Telco escalation procedures will apply. The Telco escalation process is all
during the normal business day; therefore, a trouble may be extended from one day to
the next.

Trouble Reporting Procedures
The following information is required when a Minnesota Relay user is reporting trouble:
• Service Description ("Minnesota Relay")
• Caller's Name
• Contact Number
• Calling to/Calling from (if applicable)
• Description of the trouble

Service disruptions or anomalies that are identified by Minnesota Relay users may be
reported to the Sprint Relay Customer Service 800 number (800-877-0996) at any time
day or night, seven days a week. The Customer Service agent creates a trouble ticket and
passes the information on to the appropriate member of Sprint's Maintenance Team for
action. Outside the normal business day, the ESOCC will handle calls from the Customer
Service agents 24 hours a day, 7 days a week. The Maintenance Team recognizes most
disruptions in service prior to customers being aware of any problem. Site technicians
are on call at each of Sprint's 11 TRS Call Centers to respond quickly to any event,
including natural disasters.
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Mean Time to Repair (MTTR)
MTTR is defined and detailed in Tables A-I and A-2:

Table A-I

Table A-2

Time to Investigate + Time to Repair + Time to Notify

Time to The time needed to determine the existence of a
Investi~ate problem and its scope.

Time to Repair
Repair time by Field Operations plus LEC time, if
applicable.

Time to Notify From the time repair is completed to the time the
customer is notified of repair completion.

Current MTTR Objectives

Switched 8 Hours
Services
Private Lines 4 Hours (electronic failure)
Fiber Cut 8 Hours

Sprint's Mean Time to Repair is viewed from the customer's perspective. A critical
element in the equation is the Time to Notify, because Sprint does not consider a repair
complete until the customer accepts the circuit back as satisfactory.

Escalation Procedures
If adequate results have not been achieved within two hours, a Minnesota Relay user may
escalate the report to the next level. Table A-3 details the escalation levels.

TableA-3 Escalation Levels

- -

E·scnlation C t ! Phone] ,,0111 aceve
- ---

~ lRegional Maintenance Office Phone Number (913) 253-4394
Manager Cell Phone Number Cell Phone 913-

~84-2263

~ ~enior Manager, Technical ~ffice Phone Number (913) 253-4396
~taff

Service Reliability
Sprint's service is provided through an all-fiber sophisticated management control
networks support backbone networks with digital switching architecture. These elements
are combined to provide a highly reliable, proven, and redundant network. Survivability
is a mandatory objective of the Sprint network design. The Sprint network minimizes the
adverse effect of service interruptions due to equipment failures or cable cuts, network
overload conditions, or regional catastrophes.
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A 100 percent fiber-optic network, with significant fiber miles in Minnesota, provides
critical advantages over the other carriers. These advantages include:

• Quality
Since voice or data are transmitted utilizing fiber optic technology, the problems of
outdated analog and even modern microwave transmission simply do not apply. Noise,
electrical interference, weather-impacting conditions, and fading are virtually eliminated.

• Economy
The overall quality, architecture, and advanced technology of digital fiber optics makes
transmission so dependable that it costs us less to maintain, thereby passing the savings
onto our customers.

• Expandability
As demand for network capacity grows, the capacity of the existing single-mode fiber can
grow. Due to the architecture and design of fiber optics, the capacity of the network can
be upgraded to increase 2,000-fold.

• Survivability
Network survivability is the ability of the network to cope with random disruptions of
facilities and/or demand overloads. Sprint has established an objective to provide 100
percent capability to reroute backbone traffic during any single cable cut. This is a
significant benefit to Minnesota Relay and a competitive differentiation of the Sprint
network.

Currently, Sprint has over 23,000 miles of its fiber network in place and in service, with a
fiber point of presence (POP) in every Local Access Transport Area (LATA). The one
(1) LATA in Minnesota is served by three Sprint POPs. There are plans for additional
fiber mileage, additional POPs, and added route diversity. There are more than 300 POPs
in service on the network. With three POPs in the state, all areas will be adequately
serviced by Sprint.

Switched services are provided via 49 Northern Telecom DMS-2501300 switches at 29
locations nationwide. Three DMS-300s located at New York, NY; Fort Worth, TX; and
Stockton, CA, serve as international gateways. The remaining 46 switches provide
switching functions for Sprint's domestic switched services. Minnesota would primarily
be served by the DMS switches in Brainerd, MN, East Grand Forks, MN and Fargo, ND,
with other diversely located facilities also serving Minnesota.

futerconnection of the 49 switches is provided in a non-hierarchical manner. This means
that inter-machine trunk (IMT) groups connect each switch with all other switches within
the network. Each of these IMT groups is split and routed through the Sprint fiber
network over SONET route paths for protection and survivability. As an extra precaution
to preclude any call blockage, Dynamically Controlled Routing (DCR) provides an
additional layer of tandem routing options when a direct IMT is temporarily busy.
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Reliability is ensured through a corporate commitment to maintain or surpass our system
objectives. Beginning with the network design, reliability and efficiency are built into
the system. Sprint continues to improve the network's reliability through the addition of
new technologies such as Digital Cross-connect Systems, SONET, and Signaling System
7.

The effectiveness of this highly reliable and survivable network is attributed to the
redundant transmission and switching hardware configurations, SONET ring topology,
and sophisticated network management and control centers. These factors combine to
assure outstanding network performance and reliability for Minnesota.

Network Criteria/System Capacity
The Sprint network was built with the capacity to support every interLATA and
intraLATA call available in the US. With the continuing development of network fiber
.transmission equipment to support higher speeds and larger bandwidth, the capacity of
the Sprint network to support increasing customer requirements and technologies is
assured well into the future.

Sprint Out.age offication from CapTel Service Ce ,t .

Performance at the CapTel Service Center is monitored continuously by CTI technicians
24 hours a day, seven days a week. Sprint will be notified by the CapTel Service Center
Manager immediately upon determination of any type of natural or man-made problem
that causes either:

1. A complete (100 percent) loss of the CapTel Service Center, OR

2. Any partial loss of service in excess of 15 minutes that is service affecting. Examples
of such a loss in service include:
• An accidental switch rebooting
• Loss of transmission facilities through the telephone network
• Terrorist attack
• Bomb threat or other work stoppage
• Sudden loss of agent position capabilities
• Impact to minimum ASA / Speed of Answer times
• Acts of God

Contact from the CapTel Service Center Manager or designated CTI contact person will
be made to the assigned contact people at Sprint immediately upon awareness of an
outage meeting the above criteria, 24 hours a day, seven days a week including holidays
with the following documentation:

1) What time did the outage happen in CENTRAL TIME?
2) What caused it?
3) Which customers are (or were) impacted?
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4) What is (was) the solution to restore service?
5) What is the time that service will be (or was restored by) IN CENTRAL TIME?

Sprint Procedure for CapTel Outage Notification to State Contract Administrators
During Business Hours
Upon receiving notification from CTI during business hours (8 AM to 5 PM CT), Sprint
will have one of the below managers contact the State Contract Administrator, depending
on availability:

Upon receiving notification from CTI, Sprint will assess the problem and contact will be
made bye-mail to the State Contract Administrator.

In cases of partial loss of service, such as several inoperable CA positions or, local area
network outages, the CapTel Center on-site technician will notify CapTel Service Center
to schedule repair. Only those partial losses of service that are service affecting in excess
of 15 minutes will be email to the State Contract Administrator.

If the problem is within the CapTel Center, maintenance can usually be performed by the
on-site technicians. Hardware spares are retailed at the CapTel Service center to allow
for the most common type of repair required without the ordering of additional
equipment.

Sprint Procedure for Outage Notification to State Contract Administrators Outside
of Business Hours
Upon receiving notification from CTI outside of business hours (5 PM to 8 AM CT,
Monday through Friday, and all day Saturday, Sunday and holidays), John Moore (or
Angie Officer) will notify State Contract Administrators immediately bye-mail of an
outage if possible, but by no later than 8AM CT the next business day. Follow-ups and
post-mortem will still be provided within the required guidelines.

Disaster Recovery Follow-Up
Upon notifying customers of an outage, Sprint's contact person will provide regular
updates from CTI to all customers and internal team members. The follow up will be
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kept in sync with CapTel Customer Service so that the information shared with customers
from CTI is the same as what customers receive from Sprint.

Disaster Recovery Post-Mortem Documentation
72 hours (3 days) after the outage is resolved, CTI will need to provide a formal written
analysis of the outage to the designated Sprint people (outlined above).

Sprint will send a document with the analysis to the State Contract Administrator. John
Moore will be the primary point of contact for the letter to be shared with customers. If
John Moore is not available, then Angie Officer will provide the letter directly to
customers.

1) What time did the outage happen in CENTRAL TIME?
2) What caused it?
3) Which customers are or were impacted?
4) What is the solution to restore service?
5) What is the time that service will be or was restored IN CENTRAL TIME?
6) What will CapTel, Inc do to prevent this from happening again?

CTI will be available to answer questions from State Contract Administrators through
Sprint.

Time Frames for Service Restoration

1) Complete loss of service due to equipment

• Normal business day - A technician is on site during the normal business day.
The technician will provide parts and/or resources necessary to expedite repair
of the most common problems within two (2) hours.

• Outside of the normal business day - A technician will be on-site within four
(4) hours. The technician will then provide parts and/or resources necessary
to expedite repair of the most common problems within two (2) hours.

2) Due to Utilities or Disaster at the Center - Service will be restored as soon as the
utility is restored provided the equipment was not damaged. If the equipment was
damaged then refer to the timing in the statement previous (Due to Equipment).

3) Due to Telco Facilities Equipment - A technician will be dispatched as necessary.
The normal Telco escalation procedures for a partial outage will apply:

• Two hours at first level
• Four hours at second level
• Eight hours at third level

These hours of escalation are all during the normal business day, so a trouble ticket may
be extended from one day to the next.
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4) Partial loss of service - Due to Equipment

• Normal business day - A technician is on site during normal business hours.
The technician will provide parts and/or resources necessary to expedite repair
of the most common problems within four (4) hours.

• Outside of the normal business day - A technician will be on-site within eight
(8) hours. The technician will then provide parts and/or resources necessary
to expedite repair of the most common problems within four (4) hours.

5) Due to Position Equipment - A technician will be on-site within eight (8) hours,
provided there are not enough positions working to process the forecasted traffic
volumes. The technician will provide parts and/or resources necessary to expedite
repair within 48 hours. If there are enough positions functional to process the
forecasted traffic, the equipment will be repaired as necessary by Sprint.

6) Due to Telco Facilities Equipment - A technician will be dispatched as necessary
by Sprint. The normal Telco escalation procedures for a partial outage will apply:

• Eight hours at first level

• Twenty-four hours at second level

These hours of Telco escalation are all during the normal business day, so a service
request may be extended from one day to the next.

CapTel Relay Trouble Reporting Procedures (for Individual Customers to
Customer Service)
All calls concerning customer service issues should be placed by calling the CapTel
Customer Service at 1-888-269-7477 (voice), 1-800-482-2424 (TTY), 1-866-670-9134
(Spanish). A Customer Service agent will take information concerning:

• Caller's Name
• Contact Number
• Calling to / Calling from (if applicable)
• Description of the trouble

Report service affecting trouble to Customer Service during normal business hours, 8:00
AM to 5:00 PM Central Time, Monday through Friday. Normal business hours do not
include Saturday, Sunday, and holidays.
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Escalations of service affecting issues during normal business hours are followed below:

Table 4 - CapTel Customer Service Escalation Procedures

erVIC

~ a~TeJ G.QstQmer Service
upervisor

'<~l?~ioned~ lephone Inc. s
(err) Cal Center Dire.ctol'

RamHolin

com
'I,

Hours outside the normal business day are 5:00 PM to 8:00 AM Central Time for every
, day of the week (Monday through Friday), and all day Saturday, Sunday, and holidays.

Outside of normal business day hours, a recording will play and trouble calls can leave a
message for customer service to follow up during the next business day.

The recording played to customers outside of CapTel customer service business hours:

"Thank you for calling CapTel customer service. Our hours are Monday through Friday
from 8 AM to 5 PM central time. You may try again during business hours or leave a
voice mail message by pressing 3 now."

If the "3" button is pressed, then the customer will hear the following message:

"Thank you for calling CapTel customer service. We are unable to take your call at this
time. Please leave a detailed message with your name and phone number with area code,
or email address, and a reason for your call, and one of our representatives will return
your call as soon as possible."

Alternative Usage for CapTel Phone During Outage for VCO Users
CapTel phones are equipped with the capability to connect to traditional relay services
even in the event that the captioning service is not available.

In the event that a user can not reach the captioning center, and the user desires to use any
form of available relay to connect their call, the user can dial 711 (user must dial only
711 and not a relay 800 number in order to change to VCO mode) and be connected to
the Minnesota Relay center. Their call will be processed via VCO instead of captions. In
VCO mode, no audio from the called party will be processed - just like any other
traditional VCO call.
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Splint Ol tc Outage Pre e Hon rOP'rams

Call Before You Dig Program
This program uses a nationwide 800 number interlinked with all local/state government
utility agencies as well as contractors, rail carriers, and major utilities. Sprint currently
receives in excess of 60,000 calls per month for location assistance over the 23,000-mile
fiber network.

Awareness Program
This Sprint program proactively contacts local contractors, builders, property owners,
county/city administrators, and utility companies to educate them on Sprint's cable
locations and how each can help eliminate cable outages.

Route Surveillance Program
This is a Network Operations department program using Sprint employees to drive
specific routes (usually 120 miles) and visually inspect the fiber cable routes. This
activity is performed an average of 11.6 times per month or approximately once every 2
3 days.

Technician Program
Technicians are stationed at strategic locations and cover an area averaging 60 route
miles. Each technician has emergency restoration material to repair fiber cuts on a
temporary basis. Other operations forces within a nominal time frame accomplish total
repair.

Fiber/Switch Trending Program
This includes a weekly summary of equipment failure events highlighting bit error rate
(BER) and cable attenuation. As a result, Sprint identifies potential equipment problems
and monitors performance degradation to establish equipment-aging profiles for
scheduled repair, replacement, or elimination. Aging profiles are computer-stored
representations of the characteristics of a fiber splice. The profile is stored at the time the
splice is accepted and put into service. A comparison of the original profile and current
profile are compared for performance degradation. Maintenance is scheduled based on
this type of monitoring.

Network Management and Control Systems
The Sprint network is managed and controlled by a National Operations Control Center
(NOCC) located in Overland Park, KS. As a back up, a secondary NOCC is located in
Lenexa, KS. The NOCC is designed to provide a national view of the status of the
network as well as to provide network management from a centralized point. The NOCC
interfaces with the Regional Control Centers (RCCs) to obtain geographical network
status. The RCCs are responsible for maintenance dispatch and trouble resolution, and
are designed to provide redundancy for each other and back-up status for the NOCC.
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The NOCC and RCC work closely with the ESOCC in cases where a network problem
may affect Minnesota Relay operations. In cases such as these, the NOCC or RCC
immediately alerts the ESOCC of the situation so that appropriate steps can be taken to
minimize service impacts. The NOCC and RCCs also serve as reference points for the
ESOCC when problems are detected in the TRS center that are not the result of internal
center operations.

Network Management
Commitment to a digital fiber optic network permits Sprint to use a single transmission
surveillance protocol to integrate internal network vendor equipment. This enhances
Sprint's ability to automate and provide preventive, near real-time detection and isolation
of network problems. The controlling principle is identification and cOlTection of
potential problems before they affect Minnesota Relay call capabilities.

Sprint divides the major functional responsibilities, facilities maintenance and network
management, into a two-level organization which maximizes network efficiencies and
customer responsiveness. The first level consists of the RCCs located in Atlanta and
Sacramento. RCC personnel focus on the performance of individual network elements
within predetermined geographical boundaries. The second level is the NOCC in Kansas
City that oversees traffic design and routing for Sprint's 23,OOO-mile fiber optic network
and interfaces.

This two-level operational control organization, combined with architectural
redundancies in data transport and surveillance, control and test systems, ensures an
expedited response to potential problems in both switched and private line networks.

In the event of a power outage, the UPS and backup power generator ensure seamless
power transition until normal power is restored. While this transition is in progress,
power to all of the basic equipment and facilities essential to the center's operation is
maintained. This includes:

• Switch system and peripherals
• Switch room environmentals
• CA positions (consoles/terminals and emergency lights)
• Emergency lights (self-contained batteries)
• System alarms
• CDR recording

As a safety precaution (in case of a fire during a power failure), the fire suppression
system is not electrically powered. Once the back-up generator is on line, stable power is
established and maintained to all TRS system equipment and facility environmental
control until commercial power is restored.
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Sprint will provide FCC compliant CapTel service from the two CapTel Service Centers
in Madison and Milwaukee, WI. Sprint's CapTel vendor, CapTel, Inc. (CTI), operates
the two current CapTel Service Centers in the nation. These unique Centers operate with
enough terminals for 200 agents each, along with support personnel, Technicians, and
Supervisors.

Both CapTel Service Centers are equipped with redundant systems for power,
ACD/telecom switching equipment, call processing servers, data network servers, and
LAN gear. Most equipment failures can be corrected without complete loss of service.

Having two CapTel Service Centers ensures minimum interruptions in service if
something unexpectedly halts operations in one Center or the other such as a flood or a
tornado. In those instances, traffic from one Center can automatically be routed to the
other.
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