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STATSMEN'I' OF FACTS
'.

800 Services subscribed to inbound service offered by A1'&T

pursuant to Tariff No.2 from 1990 through 1994. However, the

allegations of the Complaint concern service to which 800

Services subscribed after Auaust 1, 1994.

On or about JUly 22, 1994, Phillip akin (hereinafter

·Okin"), President of 800 Services, executed a Network Services

Commitment Form for AT&T's CST? II Plan. §eg CertificaU.on of

Daniel H. Solomon, Exhibit D. 'l'fiis form expressly provi des:

[t]he service(s) and pricing planes) you have
selected will be governed by the rates and
terms and conditions in the appropriate AT&T
tariffs as may be modified from time to time.
Your signature acknowledges that you
understand the terms and conditions under
which the service(s) selected will be provided
and that you are duly authorized to make the
commitment(s) and to order service for each of
these locations.

S~Q .u;L..

On August 2, 1994, Scott Landon, on beha)f of AT&T, executed

the Network Services Commitment Form. ~ ~ Pursuan~ to this

subscription, 800 Services agreed to an annual Minirnum Revenue

Con®itment of $3 million in services per year for three years.

The effective date of this subscription was August 1, 1994 . .$~..9

During his deposition, Okin testified that, in or about Fall

1994, his business began declining. ~ee Deposi tion of PhiJ lip

akin at page 50, lines 11-13. In or about. November to December

8
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JUlY 2.5, t 995

Phillip S Okm
800 Services, Inc.
305·315 Route 17 Suuth
Paramus, NJ 07652

Dear (vir. akin:

E~HIBIT

6-35

Your July 21 letter asks whether 800 Services, Inc. will be allowed to restructure its existing
CSTP U "without any penalty." In tariff terms, a "restructure" i~ a discontinuance without liability

, ....... - .. --J! an~xisting CSTI;l IT in Fonjunction with an order for a n~~ CSTP II with a total revenue
comnutment over the full term at least as large as the remamtng revenue commitment of the

re..xistir;a pIS prorated according to the number of months remaining in the term. (Tariff FCC
No.2, Section 3.3 .1.Q.4., page 61.19.2) There is no penalty for such a restructuring. . .'

The suggestion in your letter that AT&T's deposit request (dated August 9, 1994) delayed the
processing of 800 Services' CSTP II order (dated July 22, 1994) put June 17) 1994.~ 9bviously
WTong. '800 Services' existing plari(CSTP UNo. 3093) has Ii. thtee'year term and a S3 million
aJ"•.:--:..la1. ccrnrnitmt:nt. 800 Service ordered this pian on a Network Ser'icesCom.m.itment rCi\1l

dated July22, 1994. On A!Jgust 9, 1994, AT&T requested a S125,000 deposit ~ connection with
this order, representing only two weekS of revenue at the minimum commitment level. (the tant!
provides the'deposit amount may be'up to wee monm's revenue, which WQuid be '$750,000 for a
$3 million commitment). This depostt'request wasb~ on 800 Services"historic usage under tts
then-existing CSTP II (which had a: $2.25 million annual commitment) during the four full months
for. which thatpl~ had been in effect as of July 22. The~eposi~ was required because the
p'ro-rated .annual·revenue for those four months covered less than 50% of the increased'
commitmenrleve1. (See TariffF.C.C. No.2, Section 3'.3.l.Q., pages 61.17. 1'..01.172) 'As you
know, AT&T subsequently dropped its deposit request because 800 Services' revenue for the
month of July (which was not a.vail~le when the initial deposit calculation was made) increased
800 Services' prorated year to diterevenues to exceed 50% of the commitment increase. The
plan was made effective as of August 1, 1994.

As noted. the tariff does not provide any "penalty" for restructuring. If 800 Services does Wlsh to

discontinue its existing plan and subscribe to a new CSTP II as per the tariff provision referenced
above, please let me know and I will ~nd you a Network Service Commitment fonn. Please be
aware of the following, however:

aOOSERVICES 00132.
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If sao S~rvices Qrders a new CST? II in July. lt Wlll become effectIve on the t1rst dav
of August. (See Tariff FCC No 2. SectIon 3 .3.1 Q, page 61 16 I) ..\nv shortfall
charge that is incurred based on first year revenues will be tixed as of J\lly' .3 I. the last
day of the first year
In all events, if 800 Services discontinues ltS CSTP II without liability, 800 Services
will be required to pay any difference between lts pro-rated aMual commitment and les
actual charges through the date of discontinuance for the plan year in which the
discontinuance is effective. (See TariffF.C C No.2, Section 3.3.I.Q.4., pages
6 l.l9-6 1.19. I)
If 800 Services discontinues its CSTP II without liability dUring the first year of its
term, but fails to meet the annual revenue commitment, it will be required to repay the
credits provided under the Spring Promo. (See TariffF.CC. No.2, Section 8 I I [65
page 261.l86)

You will recall that in our telephone discussion on Friday, July 21, you included a participant on
the call whom you introduced as Mike, your consultant. I did not catch Mike's last name or his
company's name~ could you please let me know what they are. I was initially taken aback when I
heard this person's voice, because it sounded remarkably like the voice of Al tnga. tn fact, I
received a telephone message from Mr. Inga later in the day on Friday in which he indicated he
was a party to our call and had tape recorded the conversation! Please let me know if the person
you introduced as Mike was really Mr. Inga. I am confused by the contents of Mr. Inga's message
to me. He referred to an effort to transfer service from 800 Services to Mr. Inga. I am unaware
of any request for such a transfer. Please advise is such a request has ever been submitted to
AT&T.. - . _._- .... .' . .

{)Izuafz;-·~-t·fi7H
1

."........·----~-.-
. Anna Nicoletti

Account Manager

800 SERVICES 00133
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~ATQT-'""="" .

901 Marquette Avenue
Minneapolis, MN 55402-3233

July 12, 1995

Winback &Conserve Program Inc.
Mr. Alfonse G. Inga

, '55 Main Street
pL..ittle Falls, NJ 07424

Dear Mr. Inga:

Enclosed is your copy of the Network Services Commitment Form you
signed to re§tCyyture RVPP/CSTP II under Plan ID 003782 as a result of
the Headstart Promotion.

The start date of your plan is March 1995 usage, April 1995 bill,
and you have established your plan for a term of 24 months at an annual
commitment level of $12,000.

Any questions regarding your plan can be directed to me at 800 752-0769
or to your Account Manager, Joe Fitzpatrick, 908 6g8-6558.

Sincerely,

Joyce Suek
Assistant Manager

enclosure

cc: L. Hockert
J. Fitzpatrick



Network Services Commitment Form
478626 OF

Customer Name ! Customer Account NoJMaster Customer No.
_.kJ;rd..8~.J ~S.t2rU( ~();/CVrr1 ~ .AT&T_. ._____ ./3/1'1'3 oS ¥Z ?-9Z .
Address . Address Plan 10 NoJMLW Contra No

_ftJ...~ /d..3~ .' _.---I- ~?~....L...--.:./Jj--'-,-If;(-'--~----"m-=~;.....:;~.:....-..-.;=_tA::r;:;::_~~·~---I-J~Liu-;::Z::::'::!.:::IJ!.-
'. >'1t cWO Jill' AT&T Contact

,_, ... __..:..+-.....:;../~ ..~.__. ~ ctE .&rek-.
City City. State Zip C:;:O::d::"e-r-:;::T:::-el;:e~phr::tJ~e=::N:=o:-. --Sl~::::..!:::::::::::::. _

LJIfl€I ,:r. 1'11i1t/·efh4>L:t£. /'1 . .sSI.JLJ fiJ I) 7:5~- t)76
Select Appropriate Option{s):
o New' Order 0 Add/Delete Locat ns ~P9rade. 0 Trial 0 Cancel .0 Renewal ..

~romotion: /r~ t §Sr:t H-GtftJ i 7AfZ: &o,?? ~rt'!f?

o Expanded Volume Plan
Part; 0 II 0 lIa 0 1lI 0 IV 0 V

o VII 0 VllaO VIII 0 IX 0 X
OVI

Remarks: -:-- --_,_---------- :-- _

If trial option is selected. service will automatically continua under the option selected above, unless you notify A.T&T to terminate prior to the en<
of the trial period as designated in the, appropriate tariff. .

PRICING PLANS
(Main Bilted or Sub-Account Telephone Numbers Location List must be attached for RVPP, OSTP!!, CSSP and One Line WATS Term Plan. Location Detail must
attached to DFRP. AVP, HNS. and SSP.)

:-] AOOESS MUlli-Serviqa Volume Pricing Plan
(AMSVPP)

t ! Multi-Service Volume Pricing Plan (MSVPP)
l ! Discounted Fixed Rate plan (OFRP)'··

o ACCUNET-» T1.5
o AOCUNET'» T45

IJ Access Value Plan (AVP)
[I ACOUNE1'· Select Savings Plan (SSP)

[1 AT8.T 800 Customer Specific Term Plan
(CSTP)'

;ii!! Revenue Volume Pricing Plan (RVPP)'
[l AT&T Hospitality (Hotel) Networl< Service

(HNS)' (SUb Account)
LJ One Line WATS Term Plan Numbers Only
C! Distributed Network Service (DNS)
C1 AT&T 800 Oustomer Specific Sonus Ptan (CSap)
ii' AT&T 800 Oustomer Specific Term Plan ,:1 (OSTPll)

i~Other: &IJ;eC!f 1'5 <;;L;ff=
Term:~ v-r:J..t'<V'~ Net (Annual/Monthly) Usage/Revenue Commitment: $ Lg MO~y~;--

I (Choose one) /
'You agree to accept joint responsibility for Ihe financial obligation incurred by Ihe designated locations if AT&T is unable to collect payment from these locations.

11 AT&T MEGACOM'" Service Term Plan
!'.J AT&T MEGACOM'" Plus Service Term Plan
D AT&T MEGACOM Service Oard Option Plus
rJ AT&T 800 Term Plan-Location and Service

Specific:
CJ AT&T 800 Service
CI AT&T 800 REAOYLlNE"
[) AT&T MEGACOM'" 800 Service
r I AT&T 800 MasterLine'" Service

CJ ACCUNET" Flexible Digital Access Service (AFDAS)
(Location Oatail must be attached)

•
AT&T MULTI-LOCATION CALLING PLAN (MLCP) (AT&T MULTI-LOCATION WATS (MLW))
(Main Silled Telephone Numbers Location List must be attached)
; t Plan A' Term; 't"1 12 Months I I 18 Months
: I Plan B (Execu PRO WATS) Term: [j 18 Months
Number 01 Locations or Main BTNs Monthly Recurring Oharge $ -,-_-.-_
'Utnal option is selected. service will automatically continue unless you notify AT&T to terminate prior to the end of the trial period as designate<! in the appropriate
You agree 10 accept joint responsibility for the financial obligation incurre<! by the designated locations if AT&T is unable to collect payment from these locations.

-t/J.,l.,.·.··..·'nr
Term: _. .._! I 3LJ 2Part: Ll 1

STATE CALL.ING SERVICE (5CS) ...;.. Available only to State and Local Government entities
(Location Deiail must be attached for Option 1) .

. i Option 1 I"] Option 2

i I certify that my combined intrastate, interstate and internatioMI oulbound usage, for the service being replaced by the SCS option checked above, lor the pn,
year exceeded an average ot 150,000 minutes per month. (Option 1 or 2)

i I certify that my combined intrastate, interstate and international outbound usage for the prior year, from all locations using local exchange service access wh,
are to be included in SOS Option 1, exceeded an average of $12.00 per month, per location. (Option 1 only)

, Month-la-Month Plan (Option 1 or 2)

; Term Plan (Option 1 pr 2): Term:_-------

: Term and Volume Plan (TVP) (Option 1 only):
$Zl.. .' :," \::"'.'"".'"""",,; ..\ ...

,COLLEGE CONNECT"" CALLING SE:R¥JCcl<CCCS) - Available only to private colleges and universities
.(Location Detail must be, attached)

Domestic i'l International ; I DOmestiC/International

''''""n ",'nn",1 Annual RevenliR r:ommilment: 'S



~I..ocallon UElla11 ml,lS\ Ot: clnacn\:<Oj

C~Basic #11 Custom SON
Option: [1 1 0 2 lJ 3 i; 4

o Expanded Volume Plan
Part: CJ II C: lIa 1_: III 0 IV 0 V 0 VI

o VII 0 VllaCI VIII 0 IX 0 X
Remarks: -- _

If trial option is selected, service will automatically continue under the option selected above, unless you notify AT&T to \erminate prior to the en(
of the trial period as designated in the. appropriate tariff. .

PRICING PLANS
(Main Billed or Sub-Account Telephone Numbers Locatio() List must be attached for RVPP, CSTPII, CS8P and One Line WATS Term Plan. Location Detail must
attached to DFRP, AVP. HNS, and SSP.) .

r: ACCESS Multi-Service Volume Pricing Plan
(AMSVPP)

I : Multi-Service Volume Pricing Plan (MSVPP)
I ! Discounted Fixed Rate Plan (DFRP) .

o ACCUNEP Tl.5
o ACCUNE~T45

I j Access Value Plan (AVP)
r I ACCUN~ Select Savings Plan (SSP)

[, AT&T aoo Customer Specific Term Plan
(CSTP)"

ji!Revenue Volume Pricing Plan (RVPP)"
Cl AT&T Hospitality (Hotel) Network Service

(HNS)' (SUb Account)
r i One Line WATS Term Ptan Numbers Only
U Distributed Network Service (DNS)
L1 AT&T aoo Customer Specific Bonus Plan (CSBP)
i'- AT&TaOO Customer Specific Term Plan II (CSTPIl)

r 1 AT&T MEGACOM'" Service Term Plan
!.I AT&T MEGACOM'" Plus Service Term Plan
(J AT&T MEGACOM Service Card Option Plus
I] AT&T 600 Term Plan-Location and Service

Specific:
CJ AT&T 800 Service
Cl AT&T 800 AEADYLINE~

Cl AT&T MEGACOM'" 800 ServIce
(I AT&T aoo MasterLine ... Service

l")'other: d1Mplf f.£ )'/.if/:
Term: .;z v4ZAV-!? Net (AnnuaVMonthly) Usage/Revenue Commitment:.$ I-B: tV!JO~y~ ;--

---/ (Choose one) . / /
'You agree to accept joint responsibility for the financial obli~ation incurred by the designated locations if AT&T is unable to collect payment from these locations

I

rJ ACCUNET'" Flexible Digital Access Service (AFDAS)
(Location Detail must be attached)

AT&T MULTI-LOCATION CALLING PLAN (MLCP) (AT&T MULTI-LOCATION WATS (MLW»
(Main Billed Telephone Numbers Location List must be attached)
: i PlanA' Term: fJ 12 Months II 18 Months
~ 1 Plan B(Exacu PRO WATS) Term: [j 18 Months
Number of Locations or Main BTNs Monthly Recurring Charge $ _
'If trial option is selected, service will al,ltomatically continue unless you notify AT&T to terminate prior to the end of the trial period as designated in the appropriate
You agree to accept joint responsibility for the financial obligation incurred by the designated locations if AT&T is unable to collect payment from these locations.

STATE CALLING SERVICE (SCS) - Availa,ble only to State and Local Government entities
(Location Detail must be attached for Option 1)

i I Option 1 0 Option 2
I I certify that my co.:.r;bined intrastate. interstate and inteiriationalciulbound usage, for the service being replaced·by the SCSoptionchecked above, lorthapri

year exceeded an average 01 150.000 minutes per month. (Option 1 or 2)

1 I certify that my combined intrastate. interstate and international outbound usage for the prior year. from all locations using local exchange service access wh
are lobe included in SCS Option 1, exceeded an average of $12.00 per month, per location. (Option 1 only)

! i Month-to-Month Plan (Option 1 or 2)

i I Term Plan (Option 1 or 2): Term: _

;. I Term and Volume Plan (tvP) (Option 1 only): Part: 0 1 0 2 LJ 3 Term:

COLLEGE CONNECT- CALLING S~RVICE (CCCS) - Available only to private colleges and universities
(Location Detail must be attached)

I 1 Domestic o International o DomestiC/International

Term: _ Domestic Annual Revenue Commitment: $ _ International Annual R.avenue Commitment: $ _

THE SERVICE(S) AND PRICING PLAN(S) YOU HAVE SELECTED WILL BE GOVERNED BY THE RATES AND TERMS AND CONDITIONS IN THE APPRO'
ATE AT&'T TARIFFS AS MAYBE MODIFIED FROM TIME TO TIME. YOUR SIGNATURE ACKNOWLEDGES THAT YOU UNDERSTAND THE TEAMS AND
CONDITIONS UNDER WHICH THE SERVICE(S) SELECTED WILL BE PROVIDED AND THAT YOU ARE DULY AUTHORIZED TO MAKE THE COMMITMEI'
AND TO OROER SERVICE FOR EACH·OF THESE LOCATIONS.

AT&T

Accepted By: . _

(Typed or Printed Name)

(Title)

(Datel
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Ac~. ~a:25 a~c :ar~::s

3,~:?e~a:e, ~~ 03807
=ss~ec: ~c:~oe,;, ~993

3.3.1.0. 4. Cancellation or Discontinuance of AT&T's 800 Customer Soec'>'c
Term Plan rr-without l1ability - (continued)

Tl1e Customer replacesics existing AT&T 800 Customer Specific Term
Plan II (~ither alone or in combination with other AT&T 800 Service
:e:omplans) with a new AT&T combined out:~ard calLing and inward
calling discount. plan in.a new AT&T term plan (as specified in AT&T
Tariff F.e.C. No. 1 or in AT&T Tariff F.C.C. No. l6, Section 10)
with a tocaL revenue commitment over the term of the new plan equal
:0 or exceeding the sum of the remaining monthly and/or annual ,even~e

commicments on the existing AT&T 800 Service term plan(s). being
canceled and repLaced with the new AT&T term plan (as specified inA!&T
~~rii~ ~.C.C. No.1 or in AT&T Tariff ~.C.C. No. 16, Seccion 10).
Discontinuance of t~e former term plan(s) and init~ation of the new
term pLan must be dc~e c~ncurren:ly.

- The Customer subscribes to an AT&T Contract Tariff. The Contract
Tariff must have a cocaL800 service ~evenue commitment exceeding
s:..lm of the-remaining annual revenue commitment: for the CST? II(s)

.. t.lhicl:l.i;..,i"; e .. Cus:come,l';.j;tt:eJm~na t ing.. .' ..l).r,$.co.rtt.lOJ,l,ance
cerm planes) and subs~ripcionto

~oncur'rent:ly•

the
c

C
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than half .an inch thick, and has neither .. tabl. of eom:..nta nor

an index.' (ib Supplemental Certification of Richard R. Meade.

Ex. ~). Suffice it to hy that: ATItT ..i.llpeln~ mr-el" one hlmd,red
_~-~~~'1IW$~~#.(;W,~iW.~~~;:tt~'W~1iI»t~3'l1!Jm/@$0;tW~~~;

and forty days (from 3une 5 to OCtober 26. 1915) 'fine-tuning'
~;;~~~~~M~!;:,~~~jJh1\tii)}O!i;:MW1MiliN;i0iM%1i0i:~"'~t4i:i~~~m?i)&I.·.%&&_W\'$:_:.~~"

and 'clarifying' ita t%"llJUlmi.ttal. The.oo r ••ult of tJU. effort

1. t.hat AT&T has obfu.c.t~ the i ••ue rafen:ea by this Court. to

the FCC and in 80 doing has prejudiced plaineiffa and delayed the

deter.ination of • concern of vital 1~ance to them ••

expr•••ed by tM. Court ift t.M Opinion.

The Court finds it incredible that ATIli:T'. 'aenior counael ~

could not underetand the court" B foc:ua of ooacem fro. the

unambiguous language of the Opinion. In it. earlier

detentination. the Court pinpointed. the pivot.al dlaagre-.at.

reuining between tM pareiQ to this litigatiOl1. TM 4i.c:reet

i ••ue then. ..now.. ... whether AT" -..t hor1or tile

fractionalization of pl~ and aervice .tte.pted by tpe
plaintiff.. There ia no -V8tery.

It appeared at earlier IMN:ri.Dg'. in thi. _etar that AftTf.

litigation eoun••l clearly un(Ier.t.ood the" narrow 111.. about---,,---
whiCh t.he Court ... cone.meN!. Indeed. it va. at A.T'T'. blhell't. ­

- relying on the eben-filed Tx'au-ittal 110. 8119 .... t1aat. t~
~f;;"'rn;d"''''lro;.'"'"'d:'';;lCii:;~0!th;)l21''1li';l1''~ll1~l1''''.\''''''j~>''''''I,*~1 11

j
j.,\"".,\j¥",,,,,,,',,,'_Wl"':="'li=

referred it to the

yet the DtIW trll:Q.Mlittal,

, .. Charles Rela1nI. predict.ion in hi. latter of OCtOber
10. 1915, p.2••up~.



o

that t.ime would ~t th4l

nation of the fractionaliutionThe de

elongate the process in

mi••lng the true i ••ulII or else it

lIInc:cJmpa••ing bulk, can be telltimony to one of only two trutha:
~~.~~~~';i\0i*'@i!li%%@~~~~~~W\-¥kM~<t~~1!01Bi,(.o/~~A%®*"~~~~¥Wa'4j,~'¢·

either AT&T totally miaunderstood the

included the kitchen sink in it. new tran••ittal

i.sue has indeed affected the plaintiff. -. in way. imme••urabl.

bec::au.e of the unner in which the rellllell!nsr bu.1u•• opttrat••.

~ .atabli.hed by plaintiff.' aupporting certificationa and

affidavit., their revenue and cuetomer ba.e have been gr••tly

uorJed. since the initial refupl by defendut to _",thor!•• the

fractionalization of plans and traffic. 1iI.I, LJiL., Shipp and

!nqa Cert.ifications. ~re National eQWDlUi mU;!9N1 y. ,A'tit,

!!r~mrAp ~ll PO. ~~"pp. 259. While the COurt recognl:llul. that

admi n1 ~t.rati~ !.~f.:'Y c!.et~rrdn&tiQU often involvet protractf!d.

p1.!rieds ~f ~!!t~tiOD~ l!!hor puQ. ec Hverely illl()act ODe or

.&11 parties t.o .~ di~ptJ.t.e# AT&T b&8 c.1urly exacerbated eM .1ay

and. th-e ~n~"'!'T.r.,,=nt i""P~et ~ plaintiffs in the iutdt _tear.

s~~ ~r~ll~ -~~j~~\ c~. ~8ajn x. AtiIt 46 F.34 220. 225 (2d

eir. 1.S'9c;.): ~J&-~ ~t, ~reoniLL Q,Ji.Spriot, IS3 1'.24 1431,

lupt••

Applying the criteria tor preliBinary injunet.ion. to thll

instant ease. the Court find••t~t the interim relief requ••ted

D.y plairttiffs Sf: this !It.. of the litigaticm i. not Ol'lly
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1ransfer ur ~ervlce

Agreement And Notification
"

Thlt
D- (' Ot/lttJ~

I, __~~(J~lO~-~D~_de...:::....:::..:.r.....;.I/.....;.I.....;.c-=e:.::::i::....o-._7_-:/l)~_C---l·"a...--:.r_""fT__.....;.;:...~_.H.ereoy Request
CF""mcr C"llslCllnorl

transfer or ..S'ign service for Account Num'oer(s) __\.;..:e~\_-....:ceo:=::::.::~-.....CO;.;;;;.;;;.Z.:::2-~-.!.:~3:=:...71- _AT&T
To __~~"""":"" _

(CUSIJMIIG,l

Pormer Customer understands and ..,rees that thiJ transfer or aulgnmeIlt doos cot relteve or discharge it

from remaining jointly and Iicverally liable with New Customer for any obligll.tiolU exiliting at the time

of traIlfifer or ll.lSignment. These ob11lltion5 include: (1) 1.11 outstancUng indebte~ss for the account

numbers spe.:ified above Ind (2) the unexpired portion of any appliC&ble minimum pr./-ment period(s).

New Customer hereby assumes all obl1gati01ll of Former Customer ..t ~ time of transfer or usig%J.­

mont. TheSe obligations include: (1) aU outsta.nding itl.debtedneu tor the service and (2) the unexpired •

portion of noy applicable minimum payment periodC,).

Service, are not to be interrupted or relocated at the time auignment is ma~e. Tbis tUtll­

fer or aUlgnment will beCome effective on the later of __~+...;.;;:;;.;-..t;...:S;;.,__ or AT&T's ;.greeme.nt

in writing of the transfer or assignment.

When a transfer or aEEignment occurs, I Record Change Only Charge s.pplies,

Nothing herem sb.a.Il iive any cu.tomer, usianee. or tUllSferee any tntcreit or proprietary right in any

given AT&.T service telephone number.

Title

;(--------;-f;~~fts
New Customer (Date)
Authorized Repr~entl.ttve

cUfli- «J/f'1' Rfor+
//lJt/G ;fJ-L.

,...-

IIcc r~)/l-l-S.
~c-=t+ IYJI/,AJ

/8'1 #-

f~~~/.~ O)~
Aor~tomer ­

Authori~d Repfe.£entaUve

fcQ-~f' t L-If/f.,/~ --! D9'3

:::7/G) eff'e e-J-
>=----=---.-.,.

Tille

•• ,.,,"." IlectufKtM.".
lOy, •
.... fl •• I~\.'.<l 0"1 IItteC'U

2'd N~J SldtJ ClOOl..:l H1E. ~al8 809 l'HtJ 0l: L1 21::. I 60 Cjfj\.!
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unfortunately most people believe the AT&T rep. and therefore
even if they are getting a better rate with me they go ahead and
sign up on an AT&T contract and after the contract is signed as
you know there are substantial penalties ~o get out of those
contracts. The account is lost already.

Clarence: O.K. I understand that and we're gonna as soon as I
get off the phone with you I'm gonna go over to my senior manager
here and discuss the t~ings that we just talked about c;~\lE!f~Y'~

;~~~~~~fini~n~}E~~%~1r~~~~oS~{h:~~r~ng~~~~~~~d~~ea~~~t
c~~U,L~~_~~,~~~

~ Joe: a FIO will be put on there to prevent kind
of on the screen.

AI: Maybe it's gonna be done. It's gonna be done on Contract
Tariff. I doubt if it's gonna be done on CSTP.

Clarence: O.K. Joe can I have a number to reach you so if my
senior manager wants to speak with you •••

Joe: 908-668-6558. I'm in specialized markets.

Clarence: O.K. I hope we've answered any questions •
.~Rologiz~! Again I'm running right over to my senior
ri~~w&to see what we can do about correcting these

AI: Thank you Clarence.

Clarence: Thank you.

AI: Talk to you a little later on bye bye.

Clarence: Bye.

AI: This is all day long we do this Joe.

\.LJoe: £>h ~ be~~:i~~t-", The answer is what theY're trying to work
.::f'f here. "Tn~Ib. The other day they're still working it.

They have some more wrinkles to iron out. Again they want to do
it for all "the aggregator accounts on CSTP and CT's.

AI: Joe they should have did this three years ago.

~ Joe: Oh no argument AI. No argument here.

AI: Four years ago Joe. I put on 30,000 and AT&T took 35,000.
You know what the funny thing is? AT&T can bastardize me for
taking an existing account and giving them a discount but they're
paying the AT&T salespeople, employees who sit in the AT&T
mausoleums with the AT&T pension plans and health care benefits
they pay them to do what I am doing and I do it with no salary,
no benefits, etc. It's called optimization at AT&T. And I'm



doing it and AT&T's got a problem with it. This is actually the
funny thing about it. TheY're doing the same thing that I'm
doing and they're getting paid to do it by AT&T.

Joe: Yeah. I guess it depends on where you sit AI. You know
that. But the answer is whatever their efforts are they may
clean it up a little bit but the real effort is putting a block
right on the accounts and nothing comes up. That's the only way
it's really gonna work.

AI: That's a very very simple programming thing to do. That's
something that could be done literally within a few days.

Joe: Well see they need to identify what offices really need
access to this and would this code block everybody. So how do
you get the offices that need access to this.

AI: Obviously the office in Minneapolis, MN is the office that
needs access to our accounts.

e
sc::,r.~.~,n"""'it:,B;iidM,t:Jl.!l§t§U;).Q"."');~;'§ii;ii",snt1wi>"§!"m~#y,~Q"",'?lC;"Q,Y,~r"r'iMr~"',r",,,,,;,,i/;;"B;!Si,,,,,,,,,,c::,,~,,n,,t,,;,}i;,,j§""~"i'wna't"''''they' 'r'e"working real time. He was' in here the other day and
they're still moving ahead with it and they're making progress
and when I say making progress this is a major work issue given
to them so he's working it.

AI: But you're talking about several~months now before anything
gets done.

Joe: I don't know. He could not give me a time frame. Al let
me just change gears a moment.

AI: I'm glad you called in while the guy was actually here so I
can patch you into the call.

Joe: Yeah I made the mistake of calling in too early.

AI: Oh God this is the same routine constantly all day long.

~Joe: Yeah I believe you. You know you don't have to tell me
that. I've heard it from other customers.

~~-~~W~~~~¥!!t\j}~~

AI: Joe they don't even sell you a rate. All they tell you is
customnet it's a better deal. Don't listen to your aggregator.

~ Joe: They don't know what else to say. A lot of these people
~ who are making those calls are basically telemarketers with very

little training and they don't understand the rate structures and
how everything is set up. They have a quota and they're told to

~,:=::::::::----~


