
Rashann Duvall
Regulatory Counsel

January 15, 2008

Ms. Marlene Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW,
Washington, DC 20554

1515 North Court House Road,
Suite 500
Arlington, VA 2220 I
(703) 351-3179 (telephone)
(703) 351-3662 (facsimile)
E-mail: rashann.duvall@verizon.com

Re: CC Docket 00-257: Supplement to January 11, 2008 Section 64.1120(e)
Notification for Verizon West Virginia, Nynex Long Distance, d/b/a/ Verizon
Enterprise Solutions, Bell Atlantic Communications Inc. d/b/a Verizon Long Distance

Dear Ms. Dortch:

In accordance with the requirements of 47 C.F.R. 64.1120, Verizon West Virginia, Inc.,
Nynex Long Distance, d/b/a! Verizon Enterprise Solutions, Bell Atlantic Communications Inc.
d/b/a Verizon Long Distance (collectively the "Verizon" companies) submit this supplement to
the Verizon Companies' January 11,2008 notification to the Commission of an impending
transfer of MCImetro Access Transmission Services LLC, MCI Communications Services, Inc.,
Teleconnect Long Distance Services and Systems Company's (d/b/a! Teleeom*USA)
(collectively "the MCI Companies") mass market residential and small business subscription
customers in West Virginia to Verizon West Virginia, Inc., Nynex Long Distance, d/b/a! Verizon
Enterprise Solutions, Bell Atlantic Communications Inc. d/b/a Verizon Long Distance
(collectively the "Verizon" companies).

The January 11 notification to the Commission omitted the mailing dates and copies of
four of the sample customer notices concerning the pending transfers. This supplement to the
January 11 notification clarifies that customer notices were mailed to affected customers between
December 12, 2007 and January 3, 2008. Attached as Appendix A, please find copies of the four
sample customer notices that were omitted from the January II notification. Attached as
Appendix B, please find copies of the six sample customer notices that were submitted with the
January 11 notification, and a copy of the ECFS receipt for the January 11 notification.



Affected customers that do not choose an alternative provider will still be transferred
between February 11, 2008 and April 9, 2008.

1. Names of Parties to Transaction: Verizon West Virginia, Inc., Nynex Long
Distance, d/b/a! Verizon Enterprise Solutions, Bell Atlantic Communications Inc.
d/b/a Verizon Long Distance (collectively the "Verizon companies") (acquiring
companies) and MClmetro Access Transmission Services LLC, MCI
Communications Services, Inc., Teleconnect Long Distance Services and Systems
Company (d/b/a! Telecom*USA) (transferring companies).

2. Type ofTelecommunications Service Provided to Affected Customers: The MCI
Companies provide local, toll, and/or long distance communications services to
mass market residential and small business SUbscription customers in West
Virginia. The Verizon Companies will provide local, toll, and/or long distance
communications services to the MCI Companies' subscribers that are transferred
to Verizon.

3. Date of the Transfer: The transfers will occur between February 11, 2008 and
April 9, 2008.

4. Copy of the Notice Sent to Affected Customers: Samples ofthe customer
notification letters sent to the MCI Companies' affected customers are attached.
The customer notification letters were sent to the affected customers between
December 12,2007 and January 3, 2008.

5. Certification ofCompliance: Verizon hereby certifies compliance with the
requirement to provide advance subscriber notice, in accordance with 47 C.F.R.
1120(e)(3). Verizon has also complied with the other statutory and Commission
requirements that apply to this streamlined process.

If you have any questions concerning this supplement to the January 11 notification,
please contact me at (703) 351-3179.

Sincerely,

~~~
Rashann R. Duvall

Encl.



APPENDIX A



MCI
P.O. BOx 3401
cedar Rapids, IA 52401-3401

veri zan
P.O. BOx 9000
Annapolis, MD 21401-9000

DECEMBER 21, 2007

Mel

Your MCI local, toll and/or long distance service will transferred to
verizon unless you choose a new provider by February 9, 2008.

Your current local, toll and/or long distance telecommunications providers
are one or more of the following: MClmetro Access Transmission services
LLC; Mel communications services, Inc.; or Teleconnect Long Oistance
services and Systems Company (d/b/a Telecom"USA) (collectively, "MCI" or "the
MCI companies"). These companies have agreed to transfer their residential
and small business customers to verizon Virginia west Inc. and/or its other
affiliates C"verizon").

Subject to obtaining state and federal regulatory approvals, we anticipate
that the transition will occur in the near future but not before February 9,
2008. unless you begin using a service provider other than one of the MCI
companies prior to this date, MCI will transition your current MCI local, '
toll and/or long distance service to verizon. If an MCI company is not your
local, toll or long distance service provider, the change to verizon will
not impact your local or long distance carrier selection, respectively. If
you do not contact verizon or select another provider prior to February 9,
2008, your MCI account will be transferred to verizon with the following
services and associated monthly charges:

Your new calling plan will be Thrifty Caller with Freedom Local. This plan
is $48.50 with unlimited local calling. This plan does not include calling
features, although certain features may be available for an additional fee.
Long Distance calling will be provided under FirmRate Advantage for $10.00
per month. State to state and in state toll calls will be 6.4 cents per
minute. If you have an MCI international calling plan, your new Interna­
tional calling plan will be Talk to the world. For just $5,95 per month,
you'll ~et flat rates for all direct-dialed international and calling card
calls wlth competitive, country-specific flat rates to more than 250
locations. If you have MCI Toll Free CT800) service, your new service will
be verizon Toll Free Service. For $10 per line per month calls can
originate nationwide or from canada and will contribute to minimum long
distance spending levels. Your existing Toll Free number will be switched
to th; 5 se rvi ce .



Please do not hesitate to contact verizon if you would like to select a
different calling plan than the one described. rf, in the near future,
there are any changes to your rates, terms or conditions associated with
your service, verizon will notify you in your monthly bill.

As a result of MCr's withdrawing from the residential and small business
telecommunications services market in West virginia, you have the right to
subscribe to local, toll and long distance service from any service provider
you wish. This decision is entirely up to you, and you may choose to switch
to another carrier either before or after this change occurs. please note:
verizon will automatically become your new provider on or after February 9,
2008. If you select an alternative provider after February 9, 2008, your
choice can only be put into effect after the change to Verizon. verizon
values your business and will gladly respond to any questions you may have
about your new service upon the change. should your account automatically
transfer to verizon, you will not incur any charges for the change to
verizon. However, selectin~ a carrier other than verizon may result in a
charge being imposed for wh,ch verizon will not be responsible.

If you have arranged a local, toll and/or long distance preferred carrier
freeze(s) through your local carrier on the service(s) involved in this
transfer, the freeze(s) will be removed in order to transition your service
to verizon. After the transfer, you must contact your local carrier if you
want to re-establish a preferred carrier freeze.

Prior to the actual transfer date, the Mcr companies will continue to be
responsible for all customer service inquiries, complaints, billing issues
and questions regarding this notice, and you should contact your Mcr company
representative toll-free at 1-800-201-7187. rf you have any questions
regarding this notice or your account after the transfer date, you should
refer your questions to verizon toll-free at 1-800-544-5663.

verizon looks forward to the opportunity to be your telephone service
provider. If you have any questions regarding verizon's services, please do
not hesitate to contact verizon toll-free at 1-800-544-5663 or through our
web site at www.verizon.com.

Sincerely,
verizon
Mcr



MCI
P.O. Box 3401
cedar Rapids, IA 52401-3401

verizon
P.O. Box 33056
St. Petersburg, FL 33733-8056

DECEMBER 24, 2007

Mel

Su servicio local, regional 0 de larga distancia de MCI sera transferido a
verizon a no ser que elija un proveedor nuevo antes del 9 de febrero de 2008.

Estimado(a) Cliente:

En la actualidad usted tiene uno 0 varios de los siguientes proveedores de
servicio local, regional y de larga distancia: MClmetro Access Transmission
Services LLC, MCI communications services, Inc. 0 Teleconnect Long Distance
Services and Systems company (d/b/a Telecom*USA) (colectivamente, «las
companias de MCI»). Estas companias han acordado transferir todos sus
clientes residenciales y de pequenas empresas a verizon west virginia y/o a
sus filiales (<<verizon»). En espera de las aprobaciones reglamentarias
estatales y federales necesarias,se preve que la transici6n se produzca en un
futuro cercano, pero no antes del 9 de febrero de 2008. A no ser que antes
de esa fecha se suscriba a los servicios de otro proveedor que no sea una de
las companias de MCI, MCI transferira a verizon su servicio local, regional
o de larga distancia. si su proveedor de servicio local 0 de larga
distancia no es ninguna de las companias de MCI, el cambio a verizon no
afectara la compania de telefonos que haya elegido. si no se comunica con
verizon 0 no elige otro proveedor antes del 9 de febrero de 2008, 1a cuenta
sera transferida a verizon con los siguientes servicios y cargos mensuales
asociados:

Su nuevo plan de llamadas es verizon Five Cents plan. Las llamadas de larga
distancia a otros estados costaran 5¢ e1 minuto; las tarifas de las llamadas
dentro del estado varian. se aplica un cargo mensual recurrente (MRC) de
$6.00 y un nivel de gastos minimos (MSL) de $9.99 a1 meso LOS cargos que
contribuyen al minimo apareceran en la secci6n de larga distancia de la
factura de verizon e incluyen, entre otros, los siguientes: llamadas
nacionales 1+ y de larga distancia internacional, llamadas con tarjeta,
fuera de casa, numero personal toll free, llamadas con asistencia del
operador y los cargos recurrentes internacionales mensuales. LOS impuestos
federales y estatales, los creditos, los cargos del Servicio universal, los
cargos facturados por otras companias telef6nicas y otros recargos e
impuestos no contribuyen al requisito de uso minimo mensual. cuando en un
mes de facturaci6n dado los cargos aplicables son iguales 0 superiores al
MSL, no se impondra ningun cargo de MSL. si los cargos aplicables no llegan
al cargo de MSL, la diferencia entre esta cuota y los cargos rea1es se
facturara en una factura independiente. si tambien tiene un plan
internacional de MCI, las llamadas internacionales se facturaran segun las
tarifas de International choice plan with city Rates. Podra llamar a mas de
240 paises y 55 ciudades extranjeras con las tarifas mas bajas de verizon
Long Distance por una econ6mica cuota mensual de $4.00. La tarifa se aplica
las 24 horas del dia, los 7 dias de la semana, y varia segun el pais.



NO dude en ponerse en contacto con verizon si prefiere otro plan de llamadas
distinto al descrito anteriormente. 5i en el futuro se produce algun cambio
en las tarifas, terminos 0 condiciones del servicio, verizon le notificara de
ello en su factura mensual.

Debido a que MCl ya no ofrece servicios de telecomunicaciones para clientes
residenciales y pequenas empresas en West virginia, usted tiene derecho a
suscribirse a los servicios locales, regionales y de larga distancia del
proveedor que prefiera. 5u decision depende total mente de us ted y podra
cambiarse de proveedor antes 0 despues de que se produzca este cambio.
Tenga en cuenta que verizon se convertira automaticamente en su proveedor el
9 de febrero de 2008 0 en una fecha posterior. 5i selecciona a otro
proveedor despues del 9 de febrero de 2008, su eleccion entrara en vigor
despues de que se produzca la transferencia a verizon. 5u empresa es muy
importante para verizon por 10 que estamos a su disposicion para responder a
cualquier pregunta que pueda tener sobre el nuevo servicio cuando se
produzca el cambio. 5i la cuenta es transferida automaticamente a verizon,
no se le cobrara ningun cargo por el cambio. NO obstante, si decide elegir
otro proveedor que no sea verizon, se le podrian cobrar cargos de los que
verizon no es responsable.

5i tiene activada la congelacion de compania telefonica preferida del
servicio local, regional 0 de larga distancia a traves del proveedor local
para los servicios involucrados en la transferencia, la congelacion sera
suspendida para poder transferir los servicios a verizon. Una vez se haya
producido tal transferencia, pongase en contacto con la compania telefonica
local si qui ere volver a activar la congelacion.

Hasta que llegue la fecha efectiva de transferencia, las companias de MCl
seguiran respondiendo a sus consultas, quejas, preguntas sobre facturaci6n y
otras dudas sobre este aviso. puede llamar gratis a un representante de la
compania de MCl al telefono 1-800-201-7347. 5i tiene alguna pregunta sobre
la cuenta despues de la fecha de transferencia, llame gratis a verizon al
telefono (304) 954-6250.

En verizon esperamos que nos conceda la oportunidad de poder prestarle
nuestros servicios telefonicos. 5i tiene alguna pregunta sobre los
servicios de verizon, llame ~ratis al telefono (304) 954-6250 0 vi site
nuestro sitio web en www.verlzon.com.

Atentamente,
verizon
MCl



~)
MCI
P.O. BOX 3401
cedar Rapids, IA 52401-3401

verizon
P.O. Box 33056
St. petersburg, FL 33733-8056

DECEMBER 24, 2007

Estimado(a) cliente:

su servicio local, regional 0 de larga distancia de MCI sera transferido a
verizon a no ser que elija un proveedor nuevo antes del 9 de febrero de 2008.

En la actualidad us ted tiene uno 0 varios de los siguientes proveedores de
servicio local, regional y de larga distancia: MClmetro Access Transmission
services LLC, MCI Communications Services, Inc. 0 Teleconnect Long Distance
services and Systems Company (d/b/a Telecom*USA) (colectivamente, «las
companias de MCI»). Estas companias han acordado transferir todos sus
clientes residenciales y de pequenas empresas a verizon West virginia y/o a
sus filiales (<<verizon»). En espera de las aprobaciones reglamentarias
estatales y federales necesarias,se preve que la transicion se produzca en un
futuro cercano, perc no antes del 9 de febrero de 2008. A no ser que antes
de esa fecha se suscriba a los servicios de otro proveedor que no sea una de
las companias de MCI, MCI transferira a verizon su servicio local, regional 0
de larga distancia. si su proveedor de servicio local 0 de larga distancia
no es ninguna de las companias de MCI, el cambio a verizon no afectara la
compania de telefonos que haya elegido. si no se comunica con verizon 0 no
elige otro proveedor antes del 9 de febrero de 2008, la cuenta sera
transferida a verizon con los siguientes servicios y cargos mensuales
asociados:

Su nuevo plan de llamadas Talk Time 30. Este plan incluye 30 minutos de
llamadas de larga distancia por $S.OO al meso Las llamadas por encima de
estos 30 minutos, se facturaran a 10¢ el minuto cuando se llame a otros
estados y a 12¢ cuando se trate de llamadas de larga distancia dentro del
estado. Si tambien tiene un plan internacional de MCI, las llamadas
internacionales se facturaran segun las tarifas de International Choice plan
with city Rates. Podra llamar a mas de 240 paises y SS ciudades extranjeras
con las tarifas mas bajas de verizon Long Distance por una economica cuota
mensual de $4.00. La tarifa se aplica las 24 horas del dia, 7 dias a la
semana, y varia segun el pais.

No dude en ponerse en contacto con verizon si prefiere otro plan de llamadas
distinto al descrito. si en el futuro se produce algun cambio en las
tarifas, terminos 0 condiciones del servicio, verizon le notificara de ella
en sufactura mensual.

oebido a que MCI ya no ofrece servicios de telecomunicaciones para clientes
residenciales y pequenas empresas en west virginia, usted tiene derecho a
suscribirse a los servicios locales, regionales y de larga distancia del
proveedor que prefiera. SU decision depende total mente de usted y podra



cambiarse de proveedor antes 0 despues de que se produzca este cambio.
Tenga en cuenta que verizon se convertira automaticamente en su proveedor el
9 de febrero de 2008 0 en una fecha posterior. 5i selecciona a otro
proveedor despues del 9 de febrero de 2008, su elecci6n entrara en vigor
cuando se produzca la transferencia a verizon. 5u empresa es muy
importante para verizon por 10 que estamos a su disposici6n para responder a
cualquier pregunta que pueda tener sobre el nuevo servicio cuando se
produzca el cambio. 5i la cuenta es transferida automaticamente a verizon,
nO se le cobrara ningun cargo por el cambio. No obstante, si decide elegir
otro proveedor que no sea verizon, se le podrian cobrar cargos de los que
verizon no es responsable.

si tiene activada la congelaci6n de compania telef6nica preferida del
servicio local, regional 0 de larga distancia a traves del proveedor local
para los servicios involucrados en la transferencia, la congelaci6n sera
suspendida para poder transferir los servicios a verizon. Una vez se haya
producido tal transferencia, p6ngase en contacto con la compania telef6nica
local si qui ere volver a activar la congelaci6n.

Hasta que llegue la fecha efectiva de transferencia, las companias de MCl
seguiran respondiendo a sus consultas, quejas, preguntas sobre facturaci6n y
otras dudas sobre este aviso. puede llamar gratis a un representante de la
compania de MCl al telefono 1-800-201-7347. 5i tiene alguna pregunta sobre
la cuenta despues de la fecha de transferencia, llame gratis a verizon al
telefono (304) 954-6250.

En Verizon esperamos que nos conceda la oportunidad de poder prestarle
nuestros servicios telef6nicos. 5i tiene alguna pregunta sobre los
servicios de verizon, llame ~ratis al telefono (304) 954-6250 0 visite
nuestro sitio web en WWW.verlzon.com.

Atentamente,

verizon
MCl



Mcr
P.O. BOx 3401
cedar Rapids, rA 52401-3401

verizon
P.O. BOX 9000
Annapolis, MD 21401-9000

DECEMBER 26, 2007

Dear Customer:

Mel,

Your Mcr local, toll and/or long distance service will be transferred to
verizon unless you choose a new provider by February 9, 2008.

Your current local, toll and/or long distance telecommunications providers
are one or more of the following: MCrmetro Access Transmission Services
LLC; Mcr communications services, rnc.; or Teleconnect Long Distance
services and systems company (d/b/a Telecom*uSA) (collectively, "the Mcr
companies"). These companies have agreed to transfer their residential and
small business customers to verizon west virginia rnc. and/or its other
affiliates ("verizon").

Subject to obtaining state and federal regulatory approvals, we anticipate
that the transition will occur in the near future, but not before
February 9, 2008. unless you be~in using a service provider other than one
of the Mcr companies prior to thlS date, Mcr will transition your current
Mcr local, toll and/or long distance service to verizon. rf an Mcr company
is not your local or long distance service provider, the change to verizon
will not impact your local or long distance carrier selection,
respectively. rf you do not contact verizon or select another provider
prior to February 9, 2008, your account will be transferred to verizon with
the following services and associated monthly charges:

Your new calling plan will be FirmRate Advantage. with the FirmRate
Advantage plan, your business gets one low, flat per-minute rate of just
6.4 cents on both state-to-state and in-state calling 24 hours a day, 7 days
a week. This low rate is based on your spending level of $10 per month and
applies to all your domestic direct dial, toll free and calling card calls.
rf you have an Mcr international calling plan, your new rnternational
calling plan will be Talk to the world. For just $5.95 per month, you'll
get flat rates for all direct-dialed internatl0nal calls direct-dial and
calling card calls with competitive, country-specific flat rates to more
than 250 locations. rf you have Mcr Toll Free (T800) service, your new
service will be verizon Toll Free Service. For $10 per line per month calls
can originate nationwide or from canada and will contribute to minimum long
distance spending levels. Your existing Toll Free number will be switched
to this service.



Please do not hesitate to contact verizon if you would like to select a
different calling plan than the one described. rf, in the future, there are
any changes to your rates, terms or conditions associated with your service,
verizon will notify you in your monthly bill.

As a result of Mcr's withdrawing from the residential and small business
telecommunications services market in west virginia, you have the right to
subscribe to local, toll and long distance service from any service provider
you wish. This decision is entirely up to you, and you may choose to switch
to another carrier either before or after this change occurs. please note:
verizon will automatically become your new provider on or after February 9,
2008. rf you select an alternative provider after February 9, 2008, your
choice can only be put into effect after the change to verizon. verizon
values your business and will gladly respond to any questions you may have
about your new service upon the change. should your account automatically
transfer to verizon, you will not incur any charges for the change to
verizon. However, selectin~ a carrier other than verizon may result in a
charge being imposed for WhlCh verizon will not be responsible.

rf you have arranged a local, toll and/or long distance preferred carrier
freeze(s) through your local carriar on the service(s) involved in this
transfer, the freeze(s) will be removed in order to transition your service
to verizon. After the transfer, you must contact your local carrier if you
want to re-establish a preferred carrier freeze.

prior to the actual transfer date, the Mcr companies will continue to be
responsible for all customer service inquiries, complaints, billing issues
and questions regarding this notice, and you should contact your Mcr company
representative toll-free at 1-800-201-7187. rf you have any questions
regarding this notice or your account after the transfer date, you should
refer your questions to verizon toll-free at 1-800-544-5663.

verizon looks forward to the opportunity to be your telephone service
provider. rf you have any questions regarding verizon's services, please do
not hesitate to contact verizon toll-free at 1-800-544-5663 or through our
web site at www.verizon.com.

sincerely,
verizon
Mcr
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Mel
P.O. BOX 3401
Cedar Rapids, IA 52401-3401

verizon
P.O. BOX 33056
St. petersburg, FL 33733-8056

DECEMBER 12, 2007

Mel.

Dear Customer:

Your MCI local, toll and/or long distance service will be transferred to
verizon unless you choose a new provider by February 9, 2008.

Your current local, toll and/or long distance telecommunications providers
are one or more of the following: MCImetro Access Transmission services
LLC; MCX communications services, Inc.; or Teleconnect Long Distance
Services and Systems Company (d/b/a Telecom'usA) (collectively, "the MCI
companies"). These companies have agreed to transfer their residential and
small business customers to verizon west virginia Inc. and/or its other
affiliates ("verizon").

Subject to obtaining state and federal regulatory approvals, we anticipate
that the transition will occur in the near future, but not before
February 9, 2008. unless you be9in using a service provider other than one
of the Mel companies prior to th,s date, MCI will transition your current
Mel local, toll and/or long distance service to verizon. If an MCI company
is not your local or long distance service provider, the change to verizon
will not impact your local or long distance carrier selection,
respectively. If you do not contact verizon or select another provider
prior to February 9, 2008, your account will be transferred to verizon with
the following services and associated monthly charges:

Your new calling plan will be veri zan Five Cents Plan. For long distance
calls, you will pay 5 cents per minute state to state; in-state rates may
vary. There is a $6.00 monthly recurring charge (MRC) and a monthly Minimum
spend Level (MSL) of $9.99 per month. Charges that contribute toward meeting
the .inimum appear in the veri zan long Distance section of the bill and
include, but are not limited to: domestic 1+ and international long
distance calls, calling Card calls, Away from Home, Personal Toll Free,
Operator Assistance calls, and Domestic and International Monthly Recurring
Charges. Federal taxes, state taxes, credits, universal Service Fees,
charges billed by other carriers, and other surcharges and taxes do not
contribute towards satisfying the minimum usage fee requirement. Each
billing month when the applicable charges are equal to or greater than the
MSl, no MSl charge is imposed. If the applicable charges are less than the
MSl rate, the difference between the MSl rate and the applicable charges
will be a separate charge on the bill. If you have an MCI international
calling plan, your international calls will be billed under the
International Choice plan with City Rates. You'll be able to call abroad
with the lowest rates verizon Long Distance offers to over 240 countries and
over 55 international cities for a low monthly fee of $4.00. Rates apply 24



•

hours a day, seven days a week, and vary by country.

Please do not hesitate to contact verizon if you would like to select a
different calling plan than the one described. If, in the future, there are
any changes to your rates, terms or conditions associated with your service,
verizon will notify you in your monthly bill.

As a result of MCI's withdrawing from the residential and small business
telecommunications services market in west virginia, you have the right to
subscribe to local, toll and long distance service from any service provider
you wish. This decision is entirely up to you, and you may choose to switch
to another carrier either before or after this change occurs. please note:
Verizon will automatically become your new provider on or after February 9,
2008. If you select an alternative provider after February 9, 2008, your
choice can only be put into effect after the change to verizon. verizon
values your business and will gladly respond to any questions you may have
about your new service upon the change. Should your account automatically
transfer to verizon, you will not incur any charges for the change to
verizon. However, selectinq a carrier other than verizon may result in a
charge being imposed for WhlCh verizon will not be responsible.

If you have arranged a local, toll and/or long distance preferred carrier
freeze{s) through your local carrier on the service(s) involved in this
transfer, the freeze{s) will be removed in order to transition your service
to verizon. After the transfer, you must contact your local carrier if you
want to re-establish a preferred carrier freeze.

Prior to the actual transfer date, the MCI companies will continue to be
responsible for all customer service inquiries, complaints, billing issues
and questions regarding this notice, and you should contact your MCI company
representative toll-free at 1-800-201-7178. If you have any questions
regarding this notice or your account after the transfer date, you should
refer your questions to verizon toll-free at 703-954-6710.

Verizon looks forward to the opportunity to be your telephone service
provider. If you have any questions regarding verizon's services, please do
not hesitate to contact verizon toll-free at 703-954-6710 or through our web
s;te at www.verizon.com.

Sincerely,
verizon
~I



It
MCI
P.O. Box 3401
cedar Rapids, IA 52401-3401

verizon
P.O. Box 33056
St. Petersburg, Fl 33733-8056

DECEMBER 12, 2007

,
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Dear Customer:

Your MCI local, toll and/or long distance service will be transferred to
verizon unless you choose a new provider by February 9, 2008.

Your current local, toll and/or long distance telecommunications providers
are one or more of the following: MClmetro Access Transmission services
LlC; Mel communications services. Inc.; or Teleconnect long Distance
services and systems company (d/b/a Telecom'usA) (collectively, "the MCI
cOIIIpanies"). These companies have agreed to transfer their residential and
small business customers to verizon west virginia Inc. and/or its other
affiliates ("Verizon").

subject to obtaining state and federal regulatory approvals, we anticipate
that the transition will occur in the near future, but not before
February 9, 2008. unless you be~in using a service provider other than one
of the Mel companies prior to th,s date, MCI will transition your current
Mel local, toll and/or long distance service to verizon. If an MCI company
is not your local or long distance service provider, the change to verizon
will not impact your local or long distance carrier selection,
respectively. If you do not contact verizon or select another provider
prior to February 9, 2008, your account will be transferred to verizon with
the following services and associated monthly charges:

Your new calling plan will be Frequent Caller. It includes unlimited
calling within your home exchange and nearby exchanges, extending out as far
as 30 miles for $29.00 per month. calling features are not included in your
monthly rate. If you have an Mel international calling plan, your
international calls will be billed under the International Choice plan with
city Rates. You'll be able to call abroad with the lowest rates verizon
Long Distance offers to over 240 countries and over 55 international cities
for a low monthly fee of $4.00. Rates apply 24 hours a day, seven days a
week, and vary by country.

please do not hesitate to contact verizon if you would like to select a
different calling plan than the one described. If, in the future, there are
any changes to your rates, terms or conditions associated with your service,
verizon will notify you in your monthly bill.



As a result of Mel'S withdrawing from the residential and small business
telecommunications services market in west virginia, you have the right to
subscribe to local, toll and long distance service from any service provider
you wish. This decision is entirely up to you, and you may choose to switch
to another carrier either before or after this change occurs. Please note:
Verizon will automatically become your new provider on or after February 9,
2008. If you select an alternative provider after February 9, 2008, your
choice can only be put into effect after the change to verizon. verizon
values your business and will gladly respond to any questions you may have
about your new service upon the change. Should your account automatically
transfer to veri zon , you will not incur any charges for the change to
Verizon. However. selectinQ a carrier other than verizon may result in a
charge being imposed for WhlCh verizon will not be responsible.

If you have arranged a local, toll and/or long distance preferred carrier
freeze(s) through your local carrier on the service(s) involved in this
transfer. the freeze(s) will be removed in order to transition your service
to verizon. After the transfer, you must contact your local carrier if you
want to re-establish a preferred carrier freeze.

Prior to the actual transfer date. the Mel companies will continue to be
responsible for all customer service inquiries. complaints, billing issues
and questions regarding this notice. and you should contact your Mel company
representative toll-free at 1-800-201-7178. If you have any questions
regarding this notice or your account after the transfer date, you should
refer your questions to verizon toll-free at 703-954-6710.

verizon looks forward to the opportunity to be your telephone service
provider. If you have any questions regarding verizon's services, please do
not hesitate to contact veri zan toll-free at 703-954-6710 or through our
web site at www.verizon.com.

Sincerely,
veri zan
~I



Mel
P.O. 80X 3401
cedar ~apids. IA 52401-3401

Verizon
P.O. 80X 33056
St. Petersburg, FL 33733-8056

OECEM8ER 12. 2007

Met

Dear Customer:

Your Mel local. toll and/or long distance service will be transferred to
verizon unless you choose a new provider by February 9, 2008.

Your current local, toll and/or long distance telecommunications providers
are one or more of the following: MCImetro Access Transmission services
LLC; Mel communications services, Inc.; or Teleconnect Long Distance
services and systems Company (d/b/a Telecom*USA) (collectively, "the MCI
cOlIPanies"). These companies have agreed to transfer their residential and
small business customers to verizon west Virginia Inc. and/or its other
affiliates C'verizon").

sUbject to obtaining state and federal regulatory approvals, we anticipate
that the transition will occur in the near future, but not before
February 9, 2008. unless you be9in using a service provider other than one
of the Mel companies prior to th,S date, MCI will transition your current
Mel local, toll and/or long distance service to Verizon. If an MCI company
is not your local or long distance service provider. the change to verizon
will not impact ~our local or long distance carrier selection,
respectively. If you do not contact verizon or select another provider
prior to February 9. 2008. your account will be transferred to verizon with
the following services and associated monthly charges:

Your new calling plan is Freedom Essentials. It includes unlimited call ing
within the united States and canada. Also included are call waiting, caller
10 and Home voice Mail at a promotional price of $39.99 for the first twelve
months. After the promotion rate expires. the rate will be $51.99 per
month. Certain calling features you may have used will not be available,
If you have an MCI international calling plan, your international calls will
be billed under the International Choice plan with City Rates. You'll be
able to call abroad with the lowest rates verizon Long Distance offers to
over 240 countries and over 55 international cities for a low monthly fee of
$4.00. ~ates apply 24 hours a day, seven days a week, and vary by country.

Please do not hesitate to contact verizon if you would like to select a
different calling plan than the one described. If, in the future, there are
any changes to your rates, terms or conditions associated with your service,
verizon will notify you in your monthly bill.



AS a result of Mer's withdrawing from the residential and small business
telecommunications services market in west virginia, you have the right to
subscribe to local, toll and long distance service from any service provider
you wish. This decision is entirely up to you, and you may choose to switch
to another carrier either before or after this change OCcurs. please note:
Verizon will automatically become your new provider on or after February 9,
2008. If you select an alternative provider after February 9, 2008, your
choice can only be put into effect after the change to Verizon. verizon
values your business and will gladly respond to any questions you may have
about your new service upon the change. Should your account automatically
transfer to verizon, you will not incur any charges for the change to
verizon. However, selectinQ a carrier other than verizon may result in a
charge being imposed for WhlCh verizon will not be responsible.

If you have arranged a local, toll and/or long distance preferred carrier
freeze(s) through your local carrier on the service(s) involved in this
transfer, the freeze(s) will be removed in order to transition your service
to Verizon. After the transfer, you must contact your local carrier if you
want to re-establish a preferred carrier freeze.

prior to the actual transfer date, the Mer companies will continue to be
responsible for all customer service inquiries, complaints, billing issues
and questions regarding this notice, and you should contact your Mer company
representative toll-free at 1-800-201-7178. rf you have any questions
regarding this notice or your account after the transfer date, you should
refer your questions to verizon toll-free at 703-954-6710.

verizon looks forward to the opportunity to be your telephone service
provider. If you have any questions regarding verizon's services, please do
not hesitate to contact Verlzon toll-free at 703-954-6710 or through our
web site at www.ver;zon.com.

Sincerely,
Ver;zon
Mel



I'ICI
P.O. BOX 3401
Cedar Rapids, IA 52401-3401

Ver;zon
P.O. Box 33056
St. petersburg, FL 33733-8056

DECEMBER 12, 2007

Dear Customer:

Me.,

Your Mel local, toll and/or long distance service will be transferred to
verizon unless you choose a new provider by February 9, 2008.

Your current local, toll and/or long distance telecommunications providers
are one or more of the following: MClmetro Access Transmission services
llC; MCI Communications Services, Inc.; or Teleconnect Long Distance
services and Systems Company (d/b/a Telecom*usA) (collectively, "the MCI
cOllpanies"). These conpanies have agreed to transfer their residential and
small business customers to verizon west virginia Inc. and/or its other
affiliates ("verizon").

Subject to obtaining state and federal regulatory approvals, we anticipate
that the transition will occur in the near future, but not before
February 9, 2008. unless you be~in using a service provider other than one
of the MCI companies prior to thlS date, Mel will transition your current
MCI local, toll and/or long distance service to Verizon. If an Mel company
is not your local or long distance service provider, the change to verizon
will not impact ~our local or long distance carrier selection,
respectively. If you do not contact verizon or select another provider
prior to February 9, 2008, your account will be transferred to verizon with
the following services and associated monthly charges:

Your new calling plan will be Talk Time 30. It includes 30 minutes of long
distance calling for a $5.00 monthly fee. For long distance calls after
the first 30 ninutes, you will pay 10 cents per minute state to state and
12 cents for toll calls within the state. If you have an MCI international
calling plan your international calls will be billed under the
lnternationai choice plan with City Rates. You'll be able to call abroad
with the lowest rates verizon long Distance offers to over 240 countries and
over 55 international cities for a low monthly fee of $4.00. Rates apply
24 hours a day, seven days a week, and vary by country.

Please do not hesitate to contact verizon if you would like to select a
different calling plan than the one described. If, in the future, there are
any changes to your rates, terms or conditions associated with your service,
verizon will notify you in your monthly bill.



AS a result of Mel's withdrawing from the residential and small business
teleCOMmunications services market in west Virginia, you have the right to
subscribe to local, toll and long distance service from any service provider
you wish. This decision is entirely up to you, and you may choose to switch
to another carrier either before or after this change occurs. please note:
verizon will automatically become your new provider on or after February 9,
2008. If you select an alternative provider after February 9, 2008, your
choice can only be put into effect after the change to verizon. verizon
values your business and will gladly respond to any questions you may have
about your new service upon the change. should your account automatically
transfer to verizon. you wi1l not incur any charges for the change to
Verizon~ HOwever, selectinq a carrier other than Ver;zon may result in a
charge being imposed for wlllch verizon will not be responsible.

If you have arranged a local. toll and/or long distance preferred carrier
freeze(s) through your local carrier on the service(s) involved in this
transfer. the freeze(s) will be removed in order to transition your service
to verizon. After the transfer, you must contact your local carrier if you
want to re-establish a p"eferred carrier freeze.

prior to the actual transfer date. the MCI companies will continue to be
responsible for all cus.omer service inquiries, complaints, billing issues
and questions regarding this notice, and you should contact your MCI company
representative toll-fr~e at 1-800-201-7178. If you have any questions
regarding this notice or your account after the transfer date, you should
refer your questions 1:0 verizon toll-free at 703-954-6710.

verizon looks forward to the opportunity to be your telephone service
provider. If you have any questions regarding verizon's services, please do
not hesitate to contact Verlzon toll-free at 703-954-6710 or through our
web site at www.verizon.com.

sincerely.
verizon
Mel



MCI
P.O. Box 3401
Cedar Rapids, IA 52401·3401

Verizon
P.O. Box 9000
Annapolis, MD 21401-9000

DECEMBER 18, 2007

Dear Customer:

Your MCI local, toll and/or long distance service will be transferred to
Verizon unless you choose a new provider by February 9, 2008.

Your current local, toll and/or long distance telecommunications providers
are one or more of the following: MClmetro Access Transmission Services
LLC; MCI Communications Services, Inc.; or Teleconnect Long Distance
Services and Systems Company (d/b/a Telecom-USA) (collectively, "MCI" or "the MCI
companies"). These companies have agreed to transfer their residential and
small business customers to Verizon West Virginia Inc. and/or its other
affiliates ("Verizon").

Subject to obtaining state and federal regulatory approvals, we anticipate
that the transition will occur in the near future, but not before
February 9, 2008. Unless you begin using a service provider other than one
of the MCI companies prior to this date, MCI will transition your current
MCI local, toll and/or long distance service to Verizon. Ifan Mel company
is not your local, toll or long distance service provider, the change to Verizon
will not impact your local or long distance carrier selection,
respectively. If you do not contact Verizon or select another provider
prior to February 9,2008, your Mel account will be transferred to Verizon with
the following services and associated monthly charges:



Your new calling plan will be Thrifty Caller with Freedom Local. This plan
is $48.50 with unlimited local calling. This plan does not include calling
features, although certain features may be available for an additional fee.
Long distance calling will be provided under FirmRate Advantage for $10.00
per month. State to state and in state toll calls will be 6.4 cents per
minute. If you have an Mel international calling plan, your new International
calling plan will be Talk to the World. For just $5.95 per month, you'll
get nat rates 1<11' all direct-dialed inlernalional and
calling card calls with cmnpetilivc, country-specific nat ratcs to more than ~50 locations.
If you have Mel Toll Free (T800) service, your new service will be Verizon Toll Free
Service. For $10 per line per month calls can originate nationwide or from Canada and
will contribute to minimum long distance spending levels. Your existing Toll Free
number will be switched to this service.

Please do not hesitate to contact Verizon if you would like to select a
different calling plan than the one described. If, in the future, there are
any changes to your rates, terms or conditions associated with your service,
Verizon will notify you in your monthly bill.
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As,a result ofMCl's withdrawing from the residential and small business
telecommunications services market in West Virginia, you have the right to
subscribe to local, toll and long distance service from any service provider
you wish. This decision is entirely up to you, and you may choose to switch
to another carrier either before or after this change occurs. Please note:
Verizon will automatically become your new provider on or after February 9,
2008. If you select an alternative provider after February 9, 2008, your
choice can only be put into effect after the change to Verizon. Verizon
values your business and will gladly respond to any questions you may have
about your new service upon the change. Should your account automatically
transfer to Verizon, you will not incur any charges for the change to
Verizon. However, selecting a carrier other than Verizon may result in a
charge being imposed for which Verizon will not be responsible.

If you have arranged a local, toll and/or long distance preferred carrier
freeze(s) through your local carrier on the service(s) involved in this
transfer, the freeze(s) will be removed in order to transition your service
to Verizon. After the transfer, you must contact your local carrier if you want to re­
establish a preferred carrier freeze.

Prior to the actual transfer date, the MCI companies will continue to be
responsible for all customer service inquiries, complaints, billing issues
and questions regarding this notice, and you should contact your MCI company
representative toll-free at 1-800-201-7187. If you have any questions
regarding this notice or your account after the transfer date, you should
refer your questions to Verizon toll-free at 1-800-544-5663.

Verizon looks forward to the opportunity to be your telephone service
provider. Ifyou have any questions regarding Verizon's services, please do
not hesitate to contact Verizon toll-free at 1-800-544-5663 or through our
web site at www.verizon.com.

Sincerely,
Verizon
MCI



MCI
P.O. Box 3401
Cedar Rapids, IA 52401-3401

Verizon
P.O. Box 9000
Annapolis, MD 21401-9000

DECEMBER 18,2007

Dear Customer:

Your MCllocal, toll free, toll and/or long distance service will be transferred to
Verizon unless you choose a new provider by February 9, 2008.

Your current local, toll free, toll and/or long distance telecommunications providers
are one or more of the following: MClmetro Access Transmission Services
LLC; MCI Communications Services, Inc.; or Teleconnect Long Distance
Services and Systems Company (d/b/a Telecom*USA) (collectively, "MCI", or "the Mel
companies"). These companies have agreed to transfer their residential and
small business customers to Veriwn West Virginia Inc. andlor its other
affiliates ("Verizon").

Subject to obtaining state and federal regulatory approvals, we anticipate
that the transition will occur in the near future, but not before
February 9,2008. Unless you begin using a service provider other than one
ofthe MCI companies prior to this date, MCI will transition your current MCI local. toll
free, toll and/or long distance service to Verizon. If an MCI company
is not your local, toll free, toll
and/or long distance service provider, the change to Verizon will not impact your local,
toll free, or long distance carrier selection,
respectively. If you do not contact Verizon or select another provider
prior to February 9, 2008, your MCI account will be transferred to Verizon with
the following services and associated monthly charges:



Your new long distance calling plan will be FinnRate Advantage. With the FinnRate
Advantage plan, your business gets one low, flat per-minute rate ofjust
6.4 cents on both state-to-state and in-state calling 24 hours a day, 7 days
a week. This low rate is based on your spending level of $1 0 per month and
applies to all your domestic direct dial, toll free and calling card calls.
If you have an MCI international calling plan, your new International
calling plan will be Talk to the World. For just $5.95 per month, you'll
get flat rates for all direct-dialed international and
calling card calls with competitive, country-specific flat rates to more than 250 locations.
If you have MCI Toll Free (T800) service, your new service will be Verizon Toll Free
Service. For $10 per line per month calls can originate nationwide or from Canada and
will contribute to minimum long distance spending levels. Your existing Toll Free
number will be switched to this service.

Please do not hesitate to contact Verizon if you would like to select a
different calling plan than the one described. If, in the future, there are
any changes to your rates, tenns or conditions associated with your service,
Verizon will notify you in your monthly bill.
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As a result ofMCI's withdrawing from the residential and small business
telecommunications services market in West Virginia, you have the right to
subscribe to local, toll free, toll andlor long distance service from any service provider
you wish. This decision is entirely up to you, and you may choose to switch
to another carrier either before or after this change occurs. Please note:
Verizon will automatically become your new provider on or after February 9,
2008. If you select an alternative provider after February 9, 2008, your
choice can only be put into effect after the change to Verizon. Verizon
values your business and will gladly respond to any questions you may have
about your new service upon the change. Should your account automatically
transfer to Verizon, you will not incur any charges for the change to
Verizon. However, sdecting a carrier other than Verizon may result in a
charge being imposed for which Verizon will not be responsible.

Ifyou have arranged, a local, toll andlor long distance preferred carrier
freeze(s) through your local carrier on the service(s) involved in this
transfer, the freeze(s) will be removed in order to transition your service
to Verlzon. After the transfer, you must contact your local carrier if you want to re­
establish a preferred carrier freeze.

Prior to the actual transfer date, the MCI companies will continue to be
responsible for all customer service inquiries, complaints, billing issues
and questions regarding this notice, and you should contact your Mel company
representative toll-free at 1-800-201-7187. If you have any questions
regarding this notice or your account after the transfer date, you should
refer your questions to Verizon toll-free at 1-800-544-5663.

Verizon looks forward to the opportunity to be your telephone service
provider. If you have any questions regarding Verizon's services, please do
not hesitate to contact Verizon toll-free at 1-800-544-5663 or through our
web site at www.verlzon.com.

Sincerely,
Verizon
Mel
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