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Re: Emergency Requést for Waiver (CC Docket No. 02-6)

To whom it may concern:

Friedman Computer Solutions is requesting an emergency waiver. We sold a video distribution system to
Barclay Elementary School under E-rate contract Form 471: 477964, FRN: 133177. Based on contact
with USAC, it was noticed that items were invoiced but not installed in the time required due to no fault of
ours. We were requested by USAC to return the funds we received for this project. Repayment was

made but the school is using the equipment and we would have to remove the equipment if a waiver is
not granted.

Baltimore Schoo! District instructed Barclay Schoof to not allow us to reenter the building as they wanted
to take over control. We were told that BCPSS would finish so we invoiced USAC as our role was
completed. We later learned from USAC that BCPS3S did not finish installing the equipment. We then
spoke to the new IT director at BCPSS and were given permission to return and complete the installation.
The school is extremely happy with the product which they are now using. We are now requesting a
waiver of delivery deadline so we can recoup this maney and avoid having to uninstall and remove the
video system from the schoot.

You may reach me via email at miltf@fcs.com or by phone at 301.770.7000 if you have any guestions or
issues you wish to discuss. We would appreciate as quick a decision as possible,

Thank you.

Sincerely yours,
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