| have sent prior complaints about Century Communications to

the FCC. within the last year 2 that | can remember about the

same items:

1) I am paying Verizon for Cable TV and Internet because of horrible service by Century. When |
was sold this home in Live Oak no one explained that | was tied to these idiots for 15 years!!!

| had modem speeds checked (they were slower than death). Service was down days at a time and
my work from home required that | go somewhere else for service. The TV was just as bad with no
HD and very few choices.

2) 1think it is clear this was an inside family deal with Transeastern. It should be illegal to cheat
people like this. In my business if | gave my brother a $1.6 Million per year contract under these
conditions | would probably go to jail. How do these people et away with hiding all of this????

The fact is, they give poor service, period. They have poor product, period. They have the contract
under misrepresented conditions, period. | would ask that the Federal government be willing to step
in and protect it's citizens under these circunstances and keep this from happening to others.

Thank you.

Randy Thorp
Live Oak



