| work from home often and when | moved into the Live Oak Preserve the internet connectivity
provided by Century Communication was very slow, and therefore | had to opt for internet services
from Verizon. | am still paying to Century Communication for internet services which | no longer use
(via HOA dues) in addition to Verizon. By locking the resident of the Live Oak Preserve Community to
a single provider for cable TV, internet services, and security monitoring, resident have lost the right
to take advantage of free market competition and better and low cost options and plans available
from other service providers. | dont believe the developer's decision to launch such an arrangment
was fair and just for the residents.



