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FCC - MAILI'lOOM

Federal Communications Commission
Media Bureau
445 12th Street
South West Washington, DC 20554

1-27-07

Subject: Allegation of Deceptive Business Practices and Harassment by Sirius Radio
and their Collection Agency, N.C.O. Financial Systems, Inc.

Gentlemen:

I have enclosed an attachment dated 11-27-07, that was submitted with a Complaint Form
to the attorney General of the State ofNew York regarding Deceptive Business Practices
and Harassment by Sirius Radio and their collection agency, N.C.O. Financial.

Since the FCC licenses Siriu s Radio and very soon Sirius Radio will merge with XM
Radio (creating a large monopoly in the satellite radio industry), it is most important that
you be aware of the business methodologies currently used by them.

I trust that you will agree with me on these issues and I trust that this will be taken into
account when dealing with Sirius, or allowing them to continue to operate in this fashion
under license by the FCC.

Your comments and report on any actions taken would be most welcome.

No. of Copies rec'd -=0=-__
Ur><ABCDE



Attorney General Andrew M. Cuomo
State ofNew York
Office of the Attorney General
Bureau of Consumer Frauds and Protection
300 Motor Pky, Suite 205
Hauppauge, NY 11788-5127

ATTACHMENT TO COMPLAINT FORM:

Summary of Complaint:

1) I purchased a Satellite radio in early July 2005, in a local retail store.

11-27-07

2) I initially obtained Service to the Sirius Satellite Radio, via phone in July 2005. One
year's service was purchase:d and charged to my credit card. No terms and conditions
were discussed, or brought to my attention during the call.

3) In July 2006, I received a bill from my credit card company advising that Sirius Radio
had billed for another year's service and was paid for by my credit card company.
I took issue with this and called Sirius. They stated that they automatically bill the credit
card each year (without permission). I took exception to this. I advised that I would not
contest this billing but that in the future, I wanted to be billed so that Lcould decide
whether I wanted to continue the service, or not. They agreed to do so in the future.

4) In July 2007, I received a bill for $ 144.45 from Sirius for the next year's service. I no
lon~r wished to have this service and returned the invoice to them, marked" cancel my
stfuscription."

5) In August, I received another bill, along with numerous, automated phone calls to my
residence advising me to pay the bill to " avoid having my service turned off."

6) Again I returned the invoice, with a note to " cancel the subscription"

7) The automated phone calls persisted, and I received another invoice in October. This
time the bill was for $ 31.18.
At this point I called and spoke to a customer service representative. She advised that the
$31.18 charge was for two months of service (July and August). I took exception to this
and stated that I did not use: the service, did not want the service and was trying to close
the account for the last two months. I reminded her that I went to "year to year billing" so
that I could make this decision to cancel, without incident, or problems.
I explained all of my previous efforts to her and stated that the charges for two months of
service were not appropriate. She agreed to close the account and would record the
content of our conversation in their system.

On Oct 1, 2007 I wrote a letter to Sirius confirming this conversation. (copy enclosed)



8) Shortly thereafter, I started receiving phone calls at my residence that my caller J.D.
identified as" UN-KNOWl\1 CALLER UNKNOWN PHONE NUMBER."
These calls came in the early morning and in the evening too.
Eventually a message was left to call a phone number regarding a debt collection.

9) I called the phone number and found out that the calls were originating from N.C.O.
Financial Services, a collection service for Sirius Radio.
I spoke to a Ms. Leslie Sopha and tried to explain all of the facts leading up to this point.
She had no interest in listening to what I had to say and interrupted at every opportunity
to say that when I subscribed to Sirius Radio, I officially agreed to their terms and
conditions. I took exception and advised her that no one advised of" Terms And
Conditions" anywhere along the way. None were presented to me verbally, or in writing
and certainly I did not agree to any verbally, or in writing. She told me to go "on line"
and look up the terms and conditions on the web. She further stated that they were
probably sent to me with a "Welcome Mailing" in 2005, from Sirius. I certainly do not
recall this and if noticed, I would have taken exception to them.
She addressed and dismissed my previous efforts to cancel the account, by stating that I
" did not call a specific phone number" called for in the terms and conditions.
When I told her that this was absurd, she hung up on me.

It should also be noted that there are no terms and conditions on any of the invoices from
Sirius Radio, nor any special phone number to call to cancel service subscriptions.

10) Since the NCO representative was unprofessional, repetitive and elected to hang up
on me, I decided to try to call Sirius Radio one more time.
On 11-12-07, I called and spoke to a Sirius customer service manager, Mr. Adam
Mendez.
He was cordial and let me explain the situation in detail. At the conclusion, he agreed
with me and promised to take the necessary actions to get N.C.O. off my back and to
consider the account closed with no balance due. He further promised to call me back in
the afternoon with confirmation on this.
When I did not get his call, I called on 11-14-07 and spoke to another service manager
who would only identify herself only as " April A."
April A. would not connect me to Mr. Mendez and basically told me to " pay up."
I requested a retum call from Mr. Mendez and to date I have never received one.

II) Despite my call to N.C.O. Financial, they continued to place the harassing, automated
phone calls to my residence, every day, often at 8:30AM.
On 11-14-07, after two weeks ofunsolicited calls, I received the first and only letter from
N.C.O. stating their attempt to collect a debt on behalfof Sirius Radio.
Common sense would dictate that a letter should be sent first, instead of harassing phone
calls.
On 11-16-07, I sent them a certified letter-return receipt advising them that I was
officially contesting the validity ofthe debt and I advised them to cease the calls. The
calls continue to date, but not on a regular schedule and no messages are left.



I have made many attempts, in good faith, to both Sirius Radio and N.C.O. Financial to
A) Cancel this service and B) Resolve the issue, but I have been stonewalled by all.

AT ISSUE HERE:

Needless to say it is not the $ 31.18 charge at issue here.
I have spent lots more time and money than $31.18---it is the moral and legal issues that
need your attention and corrective action.
What is at issue, is Deceptive Business Practices by Sirius Radio and Harassment by both
Sirius Radio and its associate, N.C.O. Financial.

Sirius currently boasts of 7,700,000 subscribers and yearly income of$ 241,800,000.00
If only 5 % of their customers attempt to cancel and they get away with charging them
for an additional two months of service ($3 I. 18)--the unearned yearly income would be
a staggering $ 11,935,000.00
It is no wonder that the treatment is so harsh and aggressive!
The treatment on the phone and the harassing calls are designed to push the subscriber
into paying, as the easiest way out of the dilemma. Their employees certainly seem to
have been taught this way of doing business.
I contend that this is unethical, as well as illegal.

In any purchase, there need s to be full disclosure at the time of sale and agreement by
both parties, for any terms and conditions to be binding. The rules of the game cannot be
made up after the fact.

I am herein petitioning the Office of the Attorney General ofNYS., The New
York State Consumer Prott:ction Board, The New York City Department of Consumer
Affairs, The Better Business Bureau and the Federal Communication Commission to
intervene and take the appropriate actions---not just on my behalf, but in essence as a
class action suit, on behalf of all current and future subscribers of Sirius Radio.
It should be further noted that soon, Sirius will merge with XM Radio creating a
monopoly in this satellite radio field. They need to be taught how to conduct business
fairly, legally and morally.

Formal complaints, on the required forms, have also been completed and filed where
required.

Your attention to and actions on this matter would be most appreciated.



Io

Sincerely,

.~
39 anie1 Stre ./
Lindenhurst, New York 11757

Cc: Mr. Patrick 1. Donnelly - Executive VP and General Counsel to Sirius Radio
Miss Lisa Signore - Vice President - Compliance - N. C.o. Financial Services
Federal Communications Commission - Media Bureau
The New York State Consumer Protection Board
New York City Department of Consumer Affairs
The Better Business Bureau of the State ofNew York



ATTORNEY GENERAL ANDREW M. CUOMO
STATE OF NEW YORK
OFFICE OF THE ATI'ORNEY GENERAL
BUREAU OF CONSUMER FRAUDS AND PROTECTION
300 MOTOR PARKWAY. SUITE 205 '
HAUPPAUGE. NY 11788-5127
Tel. (631) 231-2401 Fax (631) 435-0745

COMPLAINT FORM
Consumer Hotline For Hearing Impaired
1 (800) 771-7755 TDD (800) 788-9898

htlp://www.oag.state.ny.us

1. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING.
2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.
3. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETURNED TO YOU.
4. MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.

CONSUMER

Date

Name of Other Seller or Provider of Services

Streel ~;e~' o. F:"'dtJC:,.;A:(. SYSTFJ"S INC-
ro OOx:. IS-O-35"'__~ _

CitylTOWl' ,.state Zip
W: _M itilGTI:lN.:DC I "l8 0'0

~L;sA SiGNCRE - "pCo",df.MC~
How paid (Check those which apply) I
( ) Cash ( ) Check ( ) Credit card ( ) Other

LIfe
Where?

ct or Service

Did you sign a contract? ( ) Yes ()<! No

COMPLAINT

~ I

s~ of. Seller .9L,Provider ,?f Servi~ • h
I ~ IV ~ ;) A-r$, (n.€""" !t-4> I 0 C-

Your Name J J I I/Ho~e Tel.
::-------:-~-~O.L.UH.L'N>L---.:""--"-.,-----lh=.!.:-"'S~-·"1-1--------~te2.:'-U3Y BB4 - q I~~O~__
Street Address

3
q Ll "" _ .___ Bus. Tel.
~l:l~tnLJJle......t...""-c------",,,,n,--,,---__-----c- _

City7'o~n/ Cou~i"--I/' ~t: State \1. Zip_kJ..t>J 'j) c:rJb V R. S r ..s.l)3.ti.LL__~_~ flU:.. 1--,-'--,7,--,~~2,------ _

(S~8iI)5 eolfer:r(()AJ 5eltu;ce);Z

Was product or service advertised? ( ) Yes ( ) No Where? Date

Type of Co~~int (e,g., car, mail order,~. Use,reverse to provi
o=I.J£r fiPrl tiC ~ uS' (NCSS

Date you complained to company or individual
( ) By Mail ( ) By Telephone ( ) In person ( ) Other
Nature of Response

Person Contacted

Date of Response

Has matter been submitted 10 another agency or attorney? (.....{Yes ( ) No If yes, give name and address'
tI H1c... ;pePf UI

C\)o.\p 1,f,~T.s ~e ~ 'S;:-;,[ <;:s> 'oN" rlf ""T"ffl::" Ec.e,..... N.¥S~ I\,S".JW &ac:1kJ.I....C4"':V~
Is court action pending? ( ) Yes ('jJ No If yes, please describe as necessary: j Iii

ADDITIONAL INFORMATION
Manufacturer of Product

Address

Product Model or Serial Number _ Warranty Expiration Date _

Did business arrange financing? ( ) Yes ( ) No If yes. name and address of bank or finance company:

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE



SIRIUS Satellite Radio Inc.
PO Box 34517
Newark, New Jersey 7189-0001

ATT: Customer Service Dept.

Subject: CLOSED ACCOUNT 308083788
John Lisi

To Whom It May Concern:

I am once again in receipt of a statement billing for $ 31.18
This is in error and the account must be closed out with NO balance due.

Oct. 1,2007

A little over one year ago I subscribed for one years' service and paid for it in full.
During that time period I also obtained Cable service and I now get my music
programming FOR FREE.
I let the one-year subscription run out since it was paid for already.
When the first notice came for a renewal it was returned with a note added to cancel.
The following month another invoice came and again it was returned with instructions to
cancel.
When the third notice came I called and spoke to a customer service manager.
This was all explained to her and it was agreed to close out the account.
Now, I have once again received a statement invoicing for a month's service, plus a late
charge.

Let me remind you that I subscribed for and paid for, just one years service.
I did not request any more, nor did I have use for the service.
No request to keep the account open was made, or implied, at any time.

I trust that this written request will be read carefully and that this account will be finally
closed out with NO balance due.

Any further receipt of statements will be considered harassment and will be dealt with
appropriately.

Thanks for your attention to this matter-this will be the last time that I am taking the
time to re-explain the situation to SIRJUS Radio.



NCO Financial Systems, Inc.
PO Box 15630
Dept 02
Wilmington, DE 19850

To Whom It May Concern:

11-16-07

Subject: John Lisi - Account # Q75456 - Creditor Account # 308083788 w\ Sirius Radio

This letter is to confirm that I received a letter from you on 11-14-07 regarding your
intention to collect money on behalf of Sirius Radio.

Please be informed that the validity of the debt is definitely being disputed and I am so
informing you, in writing, herein as requested.

Additional correspondence will follow within apx. one week, with copy to you, Sirius
Radio and all the appropriate City and Government agencies.

It should be noted herein that I have already been in contact with your office by phone
and spoken to one of your representatives trying to explain the inappropriateness ofthe
claim, a Ms. Leslie Sopha, who hung up on me during our conversation.

I have also spoken to two Sirius representatives, the last one being a customer service
manager named Mr. Adam Mendez. In our conversation of 11-12-07, Mr. Mendez agreed
with me that this charge is incorrect & inappropriate. He promised to take the necessary
steps to resolve this internally at Sirius and that he would also notify you to remove this
claim.

Despite all of my efforts, you continue to place harassing, automated, phone calls to my
residence every day.
I herein suggest that you cease this practice immediately!

Rest assured that the harassment and deceptive business practices, by both Sirius Radio
and NCO Financial will not pass without incident.

As previously promised, additional correspondence will follow shortly.



U.S. Postal Service m

CERTIFIED MAIL", RECEIPT
(Domestic Mail Only; No Insurance Coverage Provided)

• Complete items 1,2, and 3. Also complete
Item 4 If Restricted Delivery Is desired,

• Print your name and address on the reverse
so that we can return the carel to you.

• Attach this card to the back of the mailpiece,
or on the front If space permits.

1~~'~dd;;7:;:c-~(5l5~-S~
Po 6'&.,< /S-030

~e)oi....

WJ....:Nt -rwJ / ~C)gSD

o Agent

o Addressee

C. Date of Delivery

D. Is delivery address din nt from item 1? 0 Ves
If YES, enter delivery address below: 0 No

NOV 192007
3. Service Type

~;r"", Mall 0 Express Mall
o Registered [JJ"A,rurn ReceIpt for Merchandise
o Insured Mall 0 C.O.D.

4. Restricted Delivery? (Extra Fee) 0 Yes

2. Article N
(rranstel 7007 2560 0001 4280 1834

PS Form 3811, February 2004 OomestJc Return Receipt 102595-o2-M·1540 '



PO BOX 156jO
DEPT 112
WILMINGTON. DE 1Y850

111111111111111111111111111111111111111111 illllill

CHlls to or from this company lIlay be monitored
or recorded for quality assurance.

NCO FINANCIAL SYSTEMS,INC.
FORMERLY RISK MANAGEMENT ALTERNATIVES. INC
507 Prudemial Road. Horsham. PA 190H

1-8M-2SI-j82j
OFFICE HOURS:
8AM-9PM MON THRU THURSDAY
8AM-5PM FRIDAY
8AM-12PM SATURDAY
Nov 7,201l7

The named creditor has placed this account with our office for collection.

Q75456
JOHN LISI
394 DANIEL ST
LINDENHURST NY

9380·835

11757-3539

CREDITOR: SIRIUS SATELLITE RADIO INC
ACCOUNT # jll808j788
REGARDING PAST DUE BALANCE
PRINCIPAL $ j 118
INTEREST $ 000
INTEREST RATE
COLLECTION COSTS $ 000
COSTS $ 0.00
LATE FEES $ 000
TOTAL BALANCE: $3118

It is important that you forward payment 111 full

If you choose not to respond to this notification, we will assign your ~ccount t'o a collector with instructions to collect the
balance . ,

To assure proper credit, plcase put our internal a~count nlll;,ber Q75456 on your check or money order and enclose the
lower portion of this letter with your paymcnt. If you need to speak to a representative contact us at 1-866-251-3823

Returned checks may be subject to the maximum fees allowed by your state. You may also make payment by viSiting liS
online at www,ncofinanciaLcom. Your IInique registratioll code is CQ754560-2IXWj4.

Unless yOll notify this office within :Hl days after receiving this notice that you dispute the validity of the debt or any portion thereof.
this office will assume this debt is valid. Ifyoll noti(y this oUice in writing within 30 days from receiving this notice, this ornce will
obtain verification of the debt or obtain a copy of a judgement and mail yOll a copy of such judgement or verification. If you request
this office in writing within :W days after receiving this notice, this office will provide you \vith the name and address of the original
creditor. if different from the current creditor

i"·.

,
ThiS IS an attempt to collect a debt. Any inforination obtairled will be used tor that purpose.' Thr~··is.a

conununication from a debt collector. " ..
__________________!"~§.~~_~__i3_~:':~~!'i_::~~~_~_'?~!_~'?r:!_'0'_~!_rl_}:~g_~_r~}:0_~_~_!j0_-:"_~_~_~~~_~_~~~~.§~~_~~'?~~_!..':1_~_'?~C?_':1_~!!'i!?!?_'0') _

THIS COLLECTION AGENCY IS LICENSED BY THE DEPT OF
CONSUMER AFFAIRS OF THE CITY OF NY..L1CENSE#0907.J69

Check here if your address or phone number has
changed and providr, (he new informatio...· below.

---',-+~---+--=----~-
AcCollnt # Creditor Accoullt #
Q75456 30808j788
JOHNHSI' ,

Payment AmeJunl ..

Make Psymenl To:

Total Babnc1'
$11 18

D1D2PDQ7S4S61DDDDDD32DDDDDDDDDDDD31187

1,.,111,1 •• 1•• 1,.1.1.11"'1111 ••• 11.11 •• 1•• 1.11 ••• 11.1,1,11111
NCO FINANCIAL SYSTEMS
POBOX 15372
WILMINGTON, DE 19850-5372 NCO A

835



Sign up for SIRIUS e-newsletters at sirius.com/newsletters.
SIRIUS e-newsletters keep you on top of the variety of SIRIUS
original and exclusive programming, including artists pertorming
live in our NYC studios, debuts of new SIRIUS shows, upcoming
sports action from the NFL, NBA and much more.

Listen to SIRIUS online for FREEl Remember, as a
SUbscriber, you can enjoy our 100% commercial-free music
channels on your home or office computer with online access - at _
no additional cost. Just click on the "Listen" link found at the top _
of every page of sirius.com, enter your SIRIUS Username and __
Password, and you'll be listening in no time!

SIRIUS SATELLITE RADIO
THE BEST RADIO ON RADIO
Please take the time to review our channel guide, located on
the reverse side. It represents the best in satellite radio and is
your doorway to an unmatched listening experience. You'll find
more of what you want and discover soon-to-be favorites. From
the 100% commercial-free music to the heart-pumping sports
action, with leading talk personalities and channels for women
and families, SIRIUS is the best programming in all of radio.

Invoice Information

5146.45

Pleclse detach and rerum abOVe;;,PD;.n;"io;.n.;w;.";"h,;,yO;.";.';.pa.;:y.m.e.nl _

308083788
158106464
07/0212007

Account Number
Invoice Number
Statement Date

TOTAL AMOUNT DUE

YOUR ACCOUNT IS PAST DUE PLEASE
REMIT PAYMENT IMMEDIATELY

Accounl Summary from 07/021200710 08/0212007
Previous Balance 144.45
Payment received during last billing period - Thanks 0.00
Balance before new charges $144.45

Sirius Service 0.00
Activation Fee 0.00
Other Fees 0.00
Invoice Fee 2.00
Late Fees 0.00
Subtotal 2.00
State Taxes 0.00
Local Taxes 0.00
Other Taxes 0.00

SIRlusil

And take advantage of our convenient credit card billing options to
ensure that you continue enjoying all that SIRIUS has to offer. To
find out more about automatic bill payment using your MasterCard card
call 1-888-539-7474.

DON'T MISS A MINUTE OF SIRIUS

We know you don't want to miss out on the unrivaled listening
experience that SIRIUS offers. With SIRIUS, you have direct access to:

• 100% COMMERCIAL-FREE MUSIC
• LEADING SPORTS RADIO PROGRAMMING
• WORLD-CLASS NEWS
• THE BEST IN ENTERTAINMENT

Be sure to take the time to review the SIRIUS channel guide, located on
the reverse side. And don't miss a minute of SIRIUS!

~
QUESTIONS regarding payment terms, lees, problems with billing and
service, customer support, moving or ways to pay, please call
1-888-539-7474

Page 1 of 2
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SIRIUS Reports Strong Third Quarte,r 2007R~S*

• Revenue Up 45%'to $241.8 Million·... ~
• Record 3Q Net Subscriber Additions of 524,938, up 19% ___?f'...
• Subscribers Up 50% From a Year Ago to Approximately 7.7 Million S'!I(
• COmpany Reiterates Subscriber and Financial Guidance

NEW YORK, Oct 30, 2007 /PRNewswire-FirstCall ,via COMTEX News Network! -- SIRIUS Satellite Radio
(Nasdaq: SIR!) today announced strong third quarter results, including a 45% increas:e in revenue
from the year ago quarter to $241.8 million, and strong subscriber growth of 524,938 net additions
during the quarter, driving ending subscribers up 50% from a year ago to approximately 7.7 million.

"SIRIUS again posted solid results," said Mel Karmazin, CEO of SIRIUS. "Strong demand for the
SIRIUS service drove robust subscriber growth and, when coupled with a continUing focus on cost
control, allowed SIRIUS to significantly reduce our net loss and places us on-track to achieve our
financial goals. We expect strong holiday season sales and we are targeting positive free cash flow for
the fourth quarter of 2007,"

SIRIUS ended third quarter 2007 with7,667,476 subscribers, a 50% increase from third quarter 2006
ending subscribers of 5,119,308. SIRIUS added 524,938 net subscribe'rs during the quarter,
comprised of 64,101 net additions from the retail and afte:rmarket channels and 460,837 from the
OEM channel. In the third quarter 2007, SIRIUS captured 63% of satellite radio segment share,
marking the eighth consecutive quarter of le:adership I,,:, satellite radio subscriber growth.

Total revenue for the third quarter of 2007 increased to a record $241.8 million, up 45% from $167.1
million for the year-ago third quarter. Advertising revenue was $8.5 million in the third quarter of
2007 and average monthly revenue per sub:scriber (or "ARPU") was $10.71. SAC per gross·subscriber
addition was $103 for the third quarter of 2007 compared to $114 for the year-ago third quarter. The
monthly average all-in customer churn rate was 2.1% in the third quarter 2007.

SIRIUS' net loss improved by 26% to ($120.1) million, or ($0.08) per share, for the third quarter of
2007, from ($162.9) million, or ($0.12) per share, for third quarter 2006. The adjusted loss from
operations for third quarter 2007 improved :32% to ($56.9) million from .($83.2) million for third
quarter 2006. -

200"1 OUTLOOK
SIRIUS today issued the folloHing guidance for the full year 2007:

Total revenue approaching 51 billion
More than B million subscribers at year-end
Average monthly subscriber churn of approximately 2.2%-2.4%
SAC per gross subscriber addition approaching $100

PENDING MERGER WITH XM; SPECIAL MEEl1NG OF STOCKHOLDERS

"Momentum for the pending merger with Xtvl continues to build," said Karmazin. "The public interest
benefits and enhanced consumer choice that will come from the merger have garnered clear support
from our customers, suppliers and other groups representing a diverse cross-section of Americans.
Nearly all of the opposition to our proposed merger has been generated by those who fear enhanced
competition. We will continue to work with the FCC and the DOJ to make the case that the merger
offers more choices, including a la carte offerings, and lower prices for subscribers, and we continue
to expect that the merger will be completed by year-end. U

A special meeting of stockholders of SIRIUS Satellite Radio is scheduled to be held in The Auditorium
at the Equitable Center, 787 Seventh Avenue, New York, New York 10019, on November 13, 2007 at
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