| am a resident of Live Oaks in Tampa, Fl where we recieve service from century Communications.
The service is by far the worst service | have ever recieved regarding TV and Internet service. Not
only is it working part of the time, but they limit their options as to what they offer for their servbices.
They have monopolized the subdivision by locking themselves into a ten year contract not allowing
any other service to compete with Live Oaks.

Century Communicatiosn has grandfathered themselves since the originating company that built Live
Oaks went Bankrupt. Please help us be rid of this service which offers nothing but disaster to its
clients.



