
The FCC needs to strike a balance in rules that allows Comcast and other Internet Service Providers

to implement reasonable network management controls, but prevent them from implementing

onerous download limitations on legitimate Internet activities such as video chatting (i.e. Apple iChat,

AOL Instant Messenger, etc.), and HD movie downloads from new, competing services.

 

While I recognize the need for our carrier, Comcast, to limit bandwidth-hogging, illegal peer-to-peer

file sharing of copyrighted material, I also do not trust Comcast to manage Internet traffic in a fair

manner. For instance, this secretive company initially denied that network management practices

were being used at all. Comcast finally acknowledged the practice, but only after it was revealed to

the public through verified news reports. Also, for years, Comcast has placed maximum

upload/download caps on Internet service, failed to communicate the caps to customers, and then cut

off service to customers who unwittingly exceeded the unknown caps!

 

Now, I believe that if left unregulated, Comcast will continue to abuse this network traffic management

technology, and that it plans to stifle competition from new IPTV services offered by companies like

Apple, Netflix and Amazon, which are launching HD movie rental and TV download services that

compete with Comcast programming. Much evidence is available that points to the idea that Comcast

plans to collect extra bandwidth usage charges for movies downloaded from these competitors.

Inherently, this is anti-competitive and anti-consumer, and it MUST be stopped.

 

The Internet should be open and unlimited. It is a very bad idea to allow any company to control both

the delivery pipeline and content. I trust the FCC to find a solution that is fair to both business AND

consumers. Years ago, the U.S. Government deregulated cable TV companies, and promised

competition to citizens. Now is the time for the FCC to act -- and to take actions that help make

competition a reality.


