
Reply to Comments of Camden Property Trust of Feb. 6, 2008

 

In their comments, Camden Property Trust ( Camden ) offers forth a

belief that exclusive marketing arrangements for telecommunication

services is good for the residents of their properties.

 

They state : "From Camden's perspective, the value of exclusive mar-

keting arrangements is that these arrangements assist in meeting

residents' market-based expectations that high quality, reliable

voice, data and video services are available in Camden communities."

 

Well here in Live Oak Preserve in Tampa,Fl we are served by Century

Communications and high quality, reliable services are unfulfilled

expectations of residents.  The cable service in antiquated and

outages of particular channels and the entire line-up are frequent.

The internet service is slow with those who work at home by computer

often complaining of the speed.  My service tested at an unbelievable 15kbits/sec.

 

 

The comments also state : "Based on Camden's experience, such agree-

ments do not foreclose nor restrict the provision of competitive

services to residents."  This is absolutely true for those residents

who can afford to pay for duplicate TV and internet services while

also paying for the substandard TV and internet services which

are part of HOA fees.

 

Further statements : "The principal reason for the exclusive market-

ing agreements for voice,video and data services was and remains to

ensure that these services are available at Camden's residential

communities and that the services meet market-based resident expec-

tations in terms of quality of services, timely trouble response and

service restoriation and desired capabilities of programming." Maybe

this is the philosophy of Camden but it does not seem to be that of

the Live Oak Preserve ( LOP ) HOA which was originally set up by

Transeastern Homes whose principals, the Falcone family, also con-

trol Century Communications. The quality of services include poor

programming choices, frequent outages during every thunder storm, frequent incorrect black outs of

sporting events, internet speeds

ridiculously slow at times, few HD TV channels, etc.  As for timely



trouble response -- residents complain of unreturned call backs,

unknowledgeable operators, weekend and night-time answering services

that do not forward complaints, unanswered e-mail inquiries, etc.

 

Camden adds : "If problems arise, Camden attempts to and frequently

succeeds in securing a more effective response from the service

provider as compared to what its individual resident can acheive."

Again, the LOP HOA, now controlled by Engle Homes, is not concerned

with securing effective service responses from Century Commun-

ications. The individual resident must fight the system and a mostly

unresponsive provider with a 15 year contract and little incentive

to meet market-based residential expectations.

 

In a final comment : "Service providers in Camden communities lose

subscribers when the quality of services deteriorates or fails to

meet residents' expectations, despite the most rigorous marketing

agreements and protests by the Company."  Well, Century doesn't

really lose subscribers because residents MUST pay for their

services whether they use them or not.  Those who can afford to

pay for the additional costs of DirectTV, Dish, Verizon, Brinks,

etc. can get the quality they expect.  Those of us who cannot pay

for duplicate services  MUST  accept deteriorating service and

EXPECT no improvements until the end of this 15-year contract. NO resident had a voice in the

establishment of said contract.

 

If the idealistic way Camden portrays its exclusive marketing

agreements were only true for all housing developments across

this country there would be no complaints with the system. But

the views of many residents via this site show that many are

stuck with long term exclusive contracts with providers with far

less than idealistic attitudes about their customers  Many of

these cable and internet providers know their monopoly ( except

for their rich customers ) allows them the freedom to provide

inferior service and shoddy service with immunity.  


