Hello my name is Yvette Enos and | am a Library Technician, for the Merced County
Library system. | have received calls through the telephone assistance program when
patrons are needing some assistance with information. | think its wonderful that those
who are having troubles with hearing or speech can use this program to help them find
out information or just phone a friend. | think we need more people trained to help out
in these programs.
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