NEXUS COMM UNIC/!I{_GN.S', INC,

3629 Cleveland Ave., #C
PO, Box 247168
Columbus, OH 43224
T40-549-1092
T4-348-1173 Fax
Sfenkert@earthlink.net

Re: Annual 47 C.F.R. § 64.2009(e) CPNI Certification

EB Docket 016-36

Date filed: February 19, 2008

MName of company covered by this certification: Nexus Communications, Inc.

Form 499 Filer 1I»: 821550

MName of signatory: Steven Fenker
Title of signatory: President

I, Steven Fenker, certify that I am an officer of the company named above, and acting as an agent of the company,
that I have personal knowledge that the company has established operating procedures that are adequate to ensure
compliance with the Commission’s CPNI rules. See 47 C.F.R. § 642001 ef seq.

Adtached to this certification is an accompanying statement explaining how the company’s procedures ensure that
the company is in compliance with the requirements set forth in section 64.2001 ef seq. of the Commission’s rules.

It is my understanding that the company has not taken any acthions (procecdings instituted or petitions filed by a
company al either state commissions, the court system. or at the Commission against data brokers) against data brokers in
the past year. Companies must report on any information that they have with respect to the processes pretexlers are using
to attempt to access CPNI L and what steps companies are taking to protect CPNIL

[t 15 my understanding that the company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI (number of customer complaints a company has received related to unauthorized access to
CPNL or unauthorized disclosure of CPNL broken down by category or complaint, e.g., instances of improper access by
employees, instances of improper disclosure 1o individuals not authorized to receive the information, or instances of
improper access to online information by individuals not authorized to view the information).

Sigrd DT desny

Steven Fenker
Nexus Communications, Inc,

Office: 740-549-1092
Fax: 740-548-1173
Email: sfenkerl (@earthlink.net
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The stated purpose of 47 CFR. § 642001 “is to implement” 47 US.C. “§ 222 of the
Communications Act of 1934, as amended”, which are the rules governing privacy of customer
information.

This section states that in general, “Every telecommunications carrer has a duty lo protect the
confidentiality of proprietary information of, and relating to, other telecommunications carniers reselling
telecommunications services provided by a telecommunications carrier.”

Regarding the confidentiality of customer proprietary network information (CPNI), section 22 states
that "Except as required by law of with the approval of the customer, a telecommunications carrier that
receives or obtains proprietary network information by virtue of its provision of a telecommunications
service shall only use, disclose, or permit access to individually identifiable customer proprietary
network information it its provision of (A) telecommunications service from which such information is
derived, or (B) services necessary to, or used in, the provision of such telecommunications service,
including the publishing of directories.”

Further, this section provides that “A telecommunications carrier shall disclose”.., CPNL...”” upon
affirmative written request by the customer™ and that “A local exchange camer”, such as Nexus “may
use, disclose, or permit access to” CPNI = only if it provides such...information to... persons on a
reasonable and nondiscriminatory terms and conditions upon reasonable request therefore.”

As a result, Nexus has developed and implemented detailed policies and procedures designed to
ensure that the company meets the CPNI requirements of both § 64 of the Code of Federal Regulations
and § 222 of the United States Code. Details of these CPNI policies and procedures will be made

available to the Commission upon request.

Respectfully submitted,
SPECT 1N
en Fenker

Nexus Communications, Inc.

Office: 740-549-1092
Fax: 740-548-1173
Email: sfenker] @earthlink.net



