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I. Steven Fenker. certify Ihat I am an office.,. of thc c<>mp~ny named alxwc. and acting as an agcnt of thc company,
thai! have personal knowledge that the company has estahlished operaling procedures that are adequale I" ensure
comph~ncewith the Commission's CPNI ruks. Sec 47 c.r.l{. § 64.2001 e1 seq.

Altachcd '" this certification is an accompanying stalement explaining how the company's procedures ensure Ihal
the company 1'; in compliance with the requirements set forth in section 64.2001 d "~'I, of the Commission's rules.

It is my understanding that the company has not raken any ,«tions (proceedings instituted or petitions fikd by a
company at cithe.,. state "ommi..ions, the court system, or at rhe Commission againsl data brokers) againsl dala brokers in
the pasl year. Companies musr report on any inform~lion rharrh"y ha"c wilh rcspecr to rhe proc"s,"s prctcxters arc uSlllg
I" aU"mpl t" acccss Cl'NI , and what stcps companies are taking to protect erNI.

Ir is my understanding rharrhc company has nor received any cuslomer complaints in the past year concerning rhe
unaulhorized release of CPNI (number of CUSIomer complamrs a company has received rdarcd r" unallihorized aece.. 10

CrNL or unauthorized disclosure ofCI'NI, broken down by caleg"'Y or complaint, e.g., instances of improper acccss by
employc"s, instances or improper discl<.>Surc 10 individuals nor authorized 10 receive the infonnarlOn, or instances of
improper access 10 online information by individuals I10t aurhonzcd to view rhe infoITrnllion).
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The slated purpose of 47 C.F,R. § 64,2001 "is to implemem" 47 U.S.C, "§ 222 of the
Communications Act of 1934, as amended", which ure the rules governing priV~LCY of customer
information.

This section states that in general. "Every telocommunieations carrier has a duty to protect the
coofidcntiality of proprietary information of, and relating to. other telecommunications carriers reselling
telecommunications services provided by a telecommunications camer,"

Regarding the confidentiahty ofcustomer proprietary network information (CPNI), section 22 states
that "Exeept as required by law of with the appro\'31 of the customer. a telecommunications carrier that
receives or obtains proprietary netwon: information by vir1ue of its provision of a telecommunications
servi~ shall only use.. disclose. or permi~ access to individually identifiable cUStOmer proprietary
nelVl'On: information it its provision of (A) telecommunications service from which such information is
derived. or (B) services ne<:essary to. or used in, the provision of such telecommunications service,
including the publishing of diroctories,"

Further, this section provides that "A telecommunications carrier shall disclose", .. CPNI...'" upon
affirmative wrillen request by the customer" and 1hat "A local exchange carrier". such as Nexus '"may
use. disclose, or pernlit access to" CPNI .. only if it provides such.. .infonnation 10, .. persons on a
reasonable and nondiscriminatory terms and conditions upon reasonable request therefore."

As a result, Nexus has de\'e1oped and implemented detailed policies and procedures designed to
ensure that the company meets the CPNI requirements of both § 64 of the Code of Federal Regulations
and § 222 of the United States Code. o.:rails of these CPNJ policies and procedures will be made
available 10 the Conunission upon request.
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