
Big ISP Employee

 

As an employee of a local internet service provider, Iâ€™ve been afforded the luxury of developing

an informed opinion regarding net neutrality.  My internal view has allowed me to gain a true

understanding of the motivations of the ISP regarding this matter.  Although I am a happy employee

of an ISP, I consider myself beholden to the principles of right and wrong first, and to padding the

profits of my organization a distant second. 

 

I am writing to call attention to the fact that there is a great risk to consumers and to the future of the

internet as a commerce engine if net neutrality is not maintained.  In its current state, the internet

presents a level playing field for electronic retailers, application service providers, or anyone whose

livelihood depends on the virtual real estate of the internet.  The most successful online retailers, the

most successful search engines, the most successful applications â€“ all have achieved their success

by building a better mousetrap.  Theyâ€™ve molded a brilliant idea into a pitch for venture capital â€“

and transformed that capital into products that have changed the way we live.  Imagine resuming your

day-to-day activities tomorrow without the existence of Google, iTunes, eBay or MapQuest.  These

entities may indeed owe their existence to one aspect of the internet which, until now, has always

been taken for granted; Net neutrality.

 

Now imagine the innovations and inventions that are yet-to-be.  Certainly some of them would have

the potential to become just as integral to your life as others are today.  Yet with the demise of net

neutrality, the startups will suffer an uphill battle on a playing field that provides an advantage to the

incumbents with the deepest pockets.  Here is why.

 

ISPs have adopted the clever euphemism, â€œNetwork Maintenanceâ€ to mask their true intentions.

 â€œNetwork Maintenanceâ€ really means â€œselective bandwidthâ€.  The ISP wants the public to

think, â€œWell that makes sense - those who want more bandwidth, should pay to receive itâ€.

Viewed through the myopic lens held forth by the ISPs, this sounds like a reasonable argument.

However, the current ISP pricing model already allows this.  All ISPs offer additional bandwidth to the

consumer at a premium price.

 

The true aim of the ISPs in their quest to dismantle net neutrality is the development of a new

revenue stream.  ISPs want to be able to charge the internet content providers for access to their

customers.  In addition to the current model of charging the consumer for access to the internet, ISPs

also want to charge the internet content providers for access to their customers.

 

In this scenario, content providers such as a Google would pay the ISP for a level of service (i.e.

bandwidth) to the consumer.  The more money Google pays the ISP, the faster Googleâ€™s content

is delivered to end users of that ISP.  Content providers that are smaller or newer and lacking the



deep pockets of a Google or a Microsoft or an Apple â€“ will invariably be relegated to a less

desirable level of access to the consumer.  This in turn puts the content providers with a slower

connection to the consumer at a disadvantage.  It will stifle competition and innovation by making it

more difficult for newer or smaller companies to provide the same user experience to the consumer.

 

The ISP will also argue that most consumers would benefit because the ISP will only chare more to

those that consume the most bandwidth.  This is a fallacy.  When Google is forced to pay an ISP to

maintain an optimum user experience, those costs will most certainly be passed on to ALL

consumers.  It is a fact that any internet-based venture that has its pockets picked by an ISP will be

forced to pass those costs along to the consumer - and for the ISPs to suggest thatâ€™s not the

case is deceptive.

 

In summary, ISPs want to increase their revenues by capitalizing on consumer interest in internet

content.  If net neutrality is lost, the more we consumers depend on the internet, the more the ISP will

be able to charge the providers of the most popular content.

 

I urge the FCC to ensure that net neutrality is maintained.  Please do not allow these few ISPs to

define the internet experience at the expense of thousands of businesses and millions of consumers

that depend on its neutrality.

 

Sincerely,

ISP Employee

 


