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Re: CERTIFICATION OF CPNI COMPLIANCE FILING - FEBRUARY 20, 2008

Alma Telephone Company, Inc.

Dear Ms. Dortch:

499 Filer 1D # 805008

On behalf of the telecommunications carriers listed above, John Staurulakis (JSI), their
consultant is filing the attached CPNI Certification together with the statement of procedures for
operational compliance with FCC's CPN1 rules.

Sincerely,

Scott Duncan
JSI Staff Director-Regulatory Affairs
sduncan@jsitel.com
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ALMA TELEPHONE COMPANY, INC.

1'. O. Box 2027 Alma, GA 31510 912-632-3117

AnDual47 C.F.R. § 64.2009(e) CPN! Certification

ED Docket 06-36

Amnwl 64.2009(e) CPNI Certil,"ation fur 2007

Dale signed: F,.bruary 12, 2008

Name of Companv C:overed by this Certification:

Alma Telephone Company, Inc.
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Name of signatory: Kevin Brooks

'I'illc of signatory: President

I, Kevin Brooks, celtify that I am an offlccr ofthc company namcd above ("Company"),
and aCling as an agent of the Company, that I have personal knowledge that the company has
established operating procedures that arc adequate to ensure compliance with the CPl\1 rules of
the federal Communications Commission ("Commission"). See 47 C.F.I{. § 64.2001 e( seq.

Attached to this certification is an accompanying statement explaining hmv the
Company's procedures ensure that the company is in compliance with the rcquiremcllls sci fiJrth
in section 64.2001 el seq. of the Commission's rules.

fhe Company has not taken any actions {procee.dings instituted or petitions Jilcd by a
cOlllfHmy at either stale commissions, the.; (:ollrt sysl<:m, or (tt the Commission) against data
brokers in 2007 or related to 2007. The Company is not aware of Hny atkmpts by prcrcxtcrs to
acccss the CPNI of Company customers and thus has not had to take any actions against data
brokers. The Company has taken steps to protect ePN] from unauthorized 31:cess and has
described these steps in the accompanying statement.

'fhe Company has not rCl:civcd any l:ustDmcr complaints in the past year concerning the
unauthorized release of ePN l.

I hereby certifY that the stat.ements contained \\,'ithin this ccrtificalion and the
accompanying statement are accurate, complete and In accordance with FCC rules,

Anachmellt
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ALMA TELEPHONE COMPANY, INC.

499 Filcr W 805008

P. O. Box 2027 Alma, GA 31510 912-632-3117

2007 Ai~NUAL STATEMENT OF FCC CPNJ RULE COMPLIANCE
Fcbruary 12, 2008

This statement serves to explain how Alma Telephone Company (';Company") is complying \vilh
Federal Comrnunkatiolls Commission ("FCC") rules related to the privacy of cu",tolller
i,,!()rmUlion. Thc type of infonnation for which customer privacy is protected by the FCC's rules
is culled "customer proprietary network information" ("CPNL"), The rcc's rules rcstrlcting
telecommunication company usc of CPNI are contained at Part 64. Subpart lJ "I' the rC:C's rules
(47 C. FR. §§ 64.2000-20 II).

All subsequent rejert'flces 10 rule S'ections refer to rules under Parr 64, S'uhpurl l/ unlt!-'is
indiCaled o/hen't'ise.

As (~rtlti!\' date, tile Company has n()l u.sed nor plalls to /lse CP1Vlfor marketing. F(if marketing
purpo,\'es, the Company uses customer billing /lllme lind addre.'1s alllVOr telephone number
withotlt any disaggregation or refinement baselt on CPl't{l.

I. Ideutitication of ePNI
The Compan)' ha'i established procedures and trained employees tlClving aCl,;ess to, or occasion to
usc customer data. to identify what customer information is ePNI consistent with the definition
of ePNl under the Section 64,2003(g) and Scction 222(1)( l) of the Communications Act 01" 1934
as amended (47 USc. § 222(1)(1».

2. Identification of Services Arrcck'd hy CPNI Rules

Thl· Company has established procedures and trained employees to recognize the ditTcr~nt typL'~

of telecommunications and non-telccommunieHlions servkcs that affcct how the Company uses
CPNI

3, Identification of Permissible lIses of CPNI without Customer Authorization

fhe Company has established procedures and trained employees having access to, or occa:::>ion to
use CPN1, to identify' uses ofCPNl not requiring customer tiulhorli'alion under Sccliti!1 64.2005,

4. Identification or Uscs or CPNI Requiring Customer Authorization

The ClJfIlpany has established procedures and trained employces having accl.:ss to, or occasion to
use ePNl, to identify lIses ofCPNl requiring customer authorization under Section 64.:WOrl •

5, Customer :'IIolifieatiou aud Autborization Prol',,"s

lhe Company does not use ePNl J~)r marketing and thus. at this time has not provided notice
regarding Opt-Oul. Prior to any planned use of CPNI for marketing, the Company will initiate
the notification and Opt-Out process. The Company dOl;":s not pruvidc CPNI to otln:r parties and
thus has not t1sl;":d the opt-in approval process. The Company has trained employees regarding
prohibitions on use ofCPNI for marketing, Prior to initiation of any program for lise ofCPNI for
marketing, the Company will train employees willl a need and/or responsibility j()r obtaining



ALMA TELEPHONE COMI'ANY, INC.
February 8, 2008

customer authorization to Lise ePNI for marketing purposes, regarding the notice and approval
requin:mcnts under Section 64.2008.

6. Record of Customer CPNI ApprovalfNon-Approval

At such time as Company may initiate use of CPNI for marketing with conesponding laun(h vI' a
notification and Opt-Out process, the Company will develop and utillze a system fm maintaining
readily accessible rCJ,;ord of whether and how a customer has responded to Opt-Out approval as
required by Section 64.2009(a).

7. Procedures Prolecting Against Disclosure of ePNI

During 2007, the Company implemented procedures for compliance with new Section 64.2010
including, but not limited to the following:'

Authentication of customers before disclosing CP>.J I on customer-initiated tdephone
contacts or business office visits.

The Company do~s not provide customers with on-line Recess to customer account
Information,

The Company has implemented procedures to notify customers of account changes.

*The Company does not provide customers with on-line aCl.:t'SS to customer account information,

H. Actions Taken Against nata Brokers and Rcspouses to Customer Complaints

Pursuant to Section 64.2009, the Company makes the following explanatioll of any actions taken
against data brokers and a summary of all customer complaints received in the past year
conct::rning the unaulhori.r.cd release ofCPNI:

Not applicable. No actions taken against data-brokers.
No customer complaints recciv\.:d.

9. Disciplinary Process

The Company has in place an express disciplinary process to address any unauthorized usc or
CPNI where the circumstances indicate authoriz!ltioll is required under Section 64.2009{b).

10. SUl'cnisory Review Process for Outbound Marketin~

Before undertaking to use ePN! for outbound marketing purposes, the Company will establish a
supervi::;ory review process to ensure compliance w'ith Section 64.2009(d) of the FCC's Part 64,
Subpart U CPN I rules.

11. Procedores for Notifying Law Enforcement of ePNI Security Breaches

rhe Company has adopted procedures to comply with Section 64.20 II Itlf n,>tilj'ing law
enforcement of CP"NI s,..curHy breaches, together with related n,::cordkccping ,md deferred
notification to CllstOITItJ'fS.
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