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MEIUM BUSINESS | LARGE BUSINESS | SPECIFIC ANDIUSTRIES ; PROBUCTS & SERVIKEES

A Quick Overview

Cox Business is the business-to-business division of Cox Communications, Inc., the third largest cable
provider in the nation and seventh largest telephone company with mare than six millien customers.

Cox Business is a facilities-based provider of advanced veice, data and video products and services to more
than 200,000 business customers in industries ranging from healthcare and hospitality to government and
education. The backbone of our capability as a communications provider is our self-owned and seli-
maintained nationwide |P network. Thousands of miles of fiber-optic cable make up the Cox system,
designed with self-healing, fault-tolerant SONET architecture for enhanced dependability. And with our state-
of-the-art Network Operations Centers monitoring the Cox network on a 24/7 basis, you're assured of
consistent, reliable voice, data and video services for your business when you need them most.

{ZIP Code L Go

i

Award-winning quality and service are the hallmarks of our business, with numerous honers and industry
accolades illustrating the high level of customer satisfaction for which Cox Communicatiens, and Cox
Business, are well known.

A Brief History

B e R L Ry The origin of the Cox enterprise dates back more than 100 years. The communications business got its start
: RECOGN ".!ON s in 1962, when Cox built high-quality networks and began delivering quality cable television programs. Since
that time, Cox Communications has grown to become the third-largest cable provider in the nation, with more

than six million residential customers. The origins of the Cox Business division date back to 1987, when
management began rebuilding its cable infrastructure into a fiber-optic, high-capacity broadband network. In
1993 Cox began offering competitive access services to small businesses and large enterprises afike in the
Hampton Roads region in Virginia. By 1996 the company extended its business products under the Fibernet
brand to include data transmission services carried over fiber-optic MANs {metropolitan area networks).

Cox Business continued to expand into new markets throughout the nation, and by 2003 the company
celebrated its 100,000th customer location. Today, Cox offers a full suite of voice, data and video services for
small, medium and large businesses as well as for government and education in more than 36 markets, from
California to New Engtand.

Press Releases

Recent Media

About Us Site Map Contact Us Privacy Policy Acceptable Use Policy Residential Services
@2006 Cox Communications, Inc. All rights reserved. Service not available in ali areas.

http://www.coxbusiness.com/aboutus/index html 01/18/2008
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MEDILM BUSINESS LARGE BUSINESS I i 3 PRODULTS & SERYICES

Home > Market Locator > RI- Rhode Island

1-866-456.9944

¥+ E-mail

One local provider delivering more
efficiency, value and support than you

: thought possible.
Products: Avail biﬁ antp

in Your Area
3 View Map

As your full-service, facilities-based provider
of advanced communications solutions, Cox
Business Services provides you with more of
what you need to succeed.

Choosing any of the services we provide can
R help your business operate more efficiently.
jZIP Code T Ge Choosing a bundled package of Cox services
gives you even greater value and
” T T T convenience. With one point of contact, one
A HUNDRED THAMNKS ; consolidated bill, and one dedicated service
FOR THE EU&E!&ESS t team handling all your communications, you'll experience the kind of service and support that sets Cox
¥ou SEMQ US., Business Services apart from other communications providers. And because we own, maintain and monitor
; one of the nation's largest fiber-optic networks, and are backed by one of the nation's ieading communications
companies, you can count on Cox.

Cox serves businesses of every size in many locations throughout the Rhode island area. To contact our local
office call us at 401-383-6100.

BU NDLE FOR ONLY
COX BUSINESS 555
YOICEMANAGER ™ -
& lNIERNET R frmonth

Cox Business
VoiceManager

Cox Digital
Telephone® and Voice
Mail
Cox Centrex
Telephone
Con Digital Trunk Cox Business Introducing Cox Business VoiceManage!’SM A fully- Relevance by business size
VoiceManagetr hosted voice service you can manage with nine Small aseeoe
Cox Long Distance fingers tied behind your back. Simply log on and . :
. o ’ Medium s sne
and Toll Free activate your voice service with a mouse click. Cox L R
" Cox Dedicated Long Business VoiceManager* begins with a simple user arge  peson
Distance and Toll Free interface accessible from any Internet connection.

This platform provides key features, e.g., Click to
Dial, Find MefFollow Me, Remote Office, Unified
Messaging, Business Continuity, etc., at your
fingertips. Intuitively organized so you can use any
feature on any phone.

" Cox Private Line

Cox Business !
InternetS™

Cox Business VoiceManager - Personalized service

" Cox Optical IntarnetS™ ‘ that you design.

Cox Web Hosting and , t ++ Click Here For Demo 3+ View Details
Packages ‘ >+ Data Sheet el

http://www coxbusiness.com/systems/ri_rhodeisland/index. html 01/18/2008



Cox Business Services

Private Line

Cox Transparent LAN

Cox Virual Private
Network

Cox Business Video

Cox Carrier Access
Service

Cox Enterprise
Connectivity

Cox SmartBill*

CoxSmart Commercial
Building Program

Additional Resources

> Refer a Business for

$100!

Referral Agent
Program

o e Mail S
Critical Security

Voice Mail Security

Page 2 of 4
Cox Digital Cox Digital Telephone® is a business-grade local Relevange by business size
Te'_ePhO"'_eﬁ and phone service designed to help you manage the full Small saess
Voice Mail range of voice needs for your business, with flexible '
. . _ Medium £ eep o

packaging options, a complete array of calling N

features, and optional Cox Voice Mail services. large szers

s+ View Details .@ Product Data Sheet
Cox Centrex Cox Centrex is a feature-rich, expandable telephone Relevance by business size
Telephone service that is ideal for businesses whose needs are

changing and whose budgets require minimal upfront
investment.

Basic Centrex Package
Designed for nearly all office telephony needs.

Attendant Centrex Package
Designed for receptionists, executive assistants or
small call centers.

Call Center Centrex Package
Designed for call center employees.

A La Carte Features
Designed for any Centrex package.

# View Detalls Product Data Sheet

Small gsaeps
Medium s eeoo

Large esguo

Cox Digital Trunk

Cox Digital Trunk sarvice provides reliable digital-
quality voice transmission while securely connecling
your business's PBX directly to the public switched
telephone network.

#rView Details Product Data Sheet

Relevance by business size
Small oo

Medium g L; £ ¢

Large eoosha

Cox Long Cox Long Distance and Toll Free services provide Relevance by business size
'I:Jlstance and Toll your business clear connections with convenient Small sgana
reg ’ .
o!::tlons and cost-effective plans to meet your long Medium o & e & o
distance needs and budget.
Large g
»-View Details E Product Data Sheet
Cox Dedicated Cox Dedicated Long Distance and Dedicated Toll Relevance by business size

Long Distance
and Toll Free

Free services provide your business with clear, high-
quality phone communications with all the benefits of
dedicated access, including lower rates, less call
blocking and plenty of call capacity.

> View Details @ Product Data Sheet

Small @oEda
Medium @& &2 o

large meecwe

Cox Private
LineS¥

Cox Private Line®™ service is a SONET-based, point-
to-point private line network service that provides a
clear, reliable high-speed connection for stand-alone
or integrated voice, data, and video communications
between locations.

Relevance by business size
Small g
Medium sere o

Large g aweo

Cox

Business i

Internet™ !
i

Cox Business internet®™ is a cost-effective and reliable
broadband data solution that provides scalable, flexible
options designed to meet the specific demands of your
business.

http://www.coxbusiness.com/systems/ri_rhodeisland/index html
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Relevance by business size

Small spewa

Medium %o en s

01/18/2008




Cox Business Services

3.0Mbps & 1.0Mbps O
60Mbps & 20Mbps 1t
15.0Mbps <+ 2.0Mbps T

Home Office
5.0Mbps ©  2.0Mbps 1+

Home Office Premier
15.0Mbps &+ 2.0Mbps I

7\

ails Product Data Sheet

) Frequently Asked Questions

Page 3 of 4

£

Large eocoo

Cox Optical
InternetSM

Cox Optical Internet®™ is the reliable and scalable high-
speed Internet service that gives your business dedicated
access to our network with flexible tiered bandwidth
options scalable to OC-12 or higher.*

» View Details .@ Product Data Sheet

Relevance by business size

Small @ and

Medium & o @ o5
Large mogoD

Cox Web
Hosting and
Packages

Cox Web Hosting and Cox Web Hosting Packages aflow
your business to establish and maintain a professional
and functional Web presence that is cost-effective and
easily upgradable.

#» View Details - Product Data Sheet

Relevance by business size
Small posee
Medium o6 ¢& ¢
Latge wucoo

Cox Private
Line®¥

Cox Private Line®¥ service is a SONET-based, point-to-
point private line netwark service that provides a clear,
reliable high-speed connection for stand-alone or
integrated voice, data, and video communications
between locations.

* View Details '@ Product Data Sheet

Relevance by business size

Small  gogno

Medium & 4 <5 5
Large @2oeea

Cox
Transparent
LAN

Cox Transparent LAN Service (TLS) will interconnect your
LANs over our all-optical metro networks, giving your
enterprise point-to-point connections between remote
sites in a framework that's scalable, cost-effective and
reliable.

Relevance by business size
Small  goooe
Medium o g oo

Large meeng

Cox Virtual
Private
Network

Coex Virtual Private Network service i1s a fully managed,
turnkey solution that gives employees in any location fast,
secure access to your network and connects remote
offices to a central network.

5 View Details Product Data Sheet

Relevance by business size
Small gt
Medium ava e oo

large ocoocs

Cox
Business
Video

Cox Business Video service provides more than 100
channels of consisient, crystal clear digital cable television
and Music Choice options for businesses of all types and
sizes.

** View Details .@ Product Data Sheet
Chapnel Lineups

Relevance by business size
Small  gae o
Medium sason

large oswggo

i

http://www.coxbusiness.com/systems/ri_rhodeisland/index. html
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Cox Business Services

Cox Carrier
Access
Service

Cox Carrier Access service is the ideal solution for secure
and reliable connections to yvour stand-alone or integrated
voice and data customers.

‘* iew Details m Product Data Sheet

Page 4 of 4

Relevance by business size

Small o o

Medium ¢ o weo

Large waeend

Cox
Enterprise
Connectivity

Cox Enterprise Connectivity is a robust, efficient and cost-
effective communications solution for enterprises seeking
to connect remote workers, customers and suppliers
across the country.

* View Details E Product Data Sheet

Relevance by business size
Smail &

Medium # o't 5

Large #omod

Cox
SmartBill®

Cox SmartBill® is an invoice analysis tool that
conveniently tracks the details of your company's
telecommunications usage,

:» View Details @ ‘Product Data Sheet

Relevance by business size

Small o
Medium go e oo
Llarge @geso

CoxSmart
Commercial
Building
Program

If you're a commerciat builder, developer or property
manager, you can't get more advanced technology than in
a CoxSmart Commercial Building. To find out how our
robust communications network gives you a clear
advantage in the marketplace, click here:

*» View Details '@ Product Data Sheet

Relevarice by business size
Emall  sesca
Medium & & % & &
Large wsadoa

*Services and features not available in all areas. Other restrictions may apply. €2007 Cox Communications, Inc. All rights reserved.

About Us Site Map

Contact Us

Privacy Policy Acceptable Use Policy

@2006 Cox Communicaticns, Inc. All rights reserved. Service not available in all areas

hittp://www coxbusiness.com/systems/ri_rhodeisland/index html

Residential Services
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voice services’

Cox Digital Telephone and Voice Mail

The reliable and customizable business voice solution

3 Why you should choose 'C'oi('D'i'gii'd'l"'i'ele.phone@ and Voice Mail services

- Cox Digital Telephone is @ business-grade local phone service designed to manage the full range of voice needs

- for your business. With Cox Digital Telephone, you get flexible packaging options, a complete array of calling ¥

*features, and optional Cox Voice Mail services. And your business can enjoy the savings and convenience of

- geiting your local and long disiance service from one company, with one bill and one point of contact.

'i'iHow your busmess benefits from
Cox Digital Telephone

“ " When you choose Cox Digital Telephone, you- -
) :cnjoy a host of benefits; -0
"+ More ﬂex:blhty With a choice of packages and

calling features, you can custorize your service
o ensure you have exactly the tools you need o
support your growing business: i

* * Seamless integration. Cox Digital Telcphone
integrates easily w;t_h:your current telephone

equipment, from désktbp phones 1o large

PBXs. Oradd Centrex* service foe the benéé(_

of a PBX systern without the hassles ofone..
* Easy smtchover. You can keep your current

numbers as well as your cquiprment to make
switching easy and hassle-free.

= Cost-effectiveness. Choose only the scrvices you -

need and the features you want with-our -
compentwc and simply priced plans anid
options plus, save up o ”0% comparcd to
- the local incumnbent*
:* Easy upgradmg Add pacity with such !
aptions as Cox Conanéet 1.5 for aTl S
connection of Co¥ Corinect PRI $ervices for
ISDN c]ear channel ‘connectivity. We caf tallor
YOUr COMMUNICATIon SErvices to Meet your

- specific needs. . .

e Depcndablc u'ansmmsmn. Our network

'  protects agamst commutiications failure by

using fully redundant aechitecture and

“battery and generaror backup, Plus we monitor -

our networks around the clock to make. -
sire you're getting the best possible service

at all times.

www. coxbusiness.com

. Crysta]-dw connections. Quahty djgl[ﬂl
transmission imeans quahty digital sou.nd fo.r all o
" your eritical veice communications, - -

* More convcmcnce Add Cox Busmcss N
]rm:rnf:t‘“"r 0 your coinmimications, and enjoy _
the added convenience a.ud efﬁuency of one b111 :
from one provider and one local ream meeting
* all your businessicommuriicarions:needs. -

+:Added services. Get just what you nced, from

 voice mail and long distance 1 tolt frec,

_ directory assistance, and more. -

: 3How your busmess beneflts from
. :Cox Voice Mail :

.. Busincsses today rc]y on voice. mail service 10
' operate effectively and compctc succcssﬁjl]y The
.. challenge is finding truly reliable voice mail
. service. The solunon Cox Voice MaJJ Built ra be :
- both dependable and casy 10 use; Cox Voice Mail -

- delivers service you can trust with your most -

important messages.

* Quidk and sifple. Access your voice mail
quickly in the office oron the road. .
* Dependable. Cox’s service is reliable so you won’t -
have to worry about missing an important

_-Message OF any messages gerting lost. -

* Easy to use. User-friendly functionality saves .
you valuable time, - ' '

.» More options. Choose from three mailbox:

options s6 that you get the rvpe that fits your
business style; -

coz/( 2:::,:*:;%




Mailbox Options

Choose from additional mailbox options to make sure you get the type of mailbox thar fits your business.

Extension {Family} Mailbox This option has ane main mailbox and vp fo three addifional extension meilboxes
oll reached from one primary phone number. Each extensicn mailbox allows for a
separaie greeting and privale messoges accessed with a unique, user-created
possword. When a client calls your company, the main mailbox greets collers with
& professiond announcement and presents them with the list of extension mailboxes
for easy and direct access.

Group {Multiple Number) Mcilbox | This option allows up to eight phone numbers to access one centrol mailbox, Each
number can hove an independent greeting and distingtive ring, ond o message left
in the mailbox will be stamped with the phone number the caller used. This type of
mailbox is convenient and cost-effective for a single user who wants fo mainterin
separale numbers and greetings for several businesses, but wonts 1o access all
messages from one mailbox.

With all the options to choose from, you're sure to find the ones that work best for your business.
Your local Cox Business Services representative is there to help you decide.

*Services and features not ovaileble in all greas. Up te 20% savings based on Cox’s basic business lines with a Cox term agreement
as compared fo Ihe incumbent provider's basic manthio-month rate. In some marksts, lelephone modem equipment may be required.
Modem uses electrical power to operate and has backup battery power provided by Cox if eleckicily is interrupted. Jelephone service
including access to 6311 sarvicas will not be available during an extended power outage or if modem is meved or inoperable. Cther
restrictions may apply. Telephone services provided by Cox Telcom, LLC. ©2006 Cox Communications, Inc. All rights reserved.

COX e

www.coxbusiness.com

VDVMO906




5 exXpenses ;-

* Build a customized business felephone package that fits your needs and budget. .
- Cox Digital Telephione can provide a custorizid, ‘cost-cficative solution, ‘whatever the size of your business or

: . the scope of your needs— from a small, growing business that wans only-a few lines withour the capial - -

-to'a medium-sized operation requiring phone, fax and voice mail .

: _. : w;th a Full rangt of nccds mcludmg hlgh-VOll-lﬂfN’.‘ long dlsmncc, to]i frcc and mtcrnatwnal callmg plans. - -

Cox Dlgliul Telephone Feature Packages

.10 a large, established enterprise -

Business Value Package- Business ID.Package . - Business Solutions Packuge
Gl Forwerditg Clll Forwarding Call Forwerding
| Three-Way Ca"ing' Thme—wuy.t:clﬁngi Thiree-Wesy Celling
t Coll Wailking: ©. Coll Waifing ", =1 |11 Coll Waiting )
" Spesd Calling B or 30* Speed Cdlmg Sor 30" Speed Cdlling §.or 30‘ o
Busy Line Redil Busy Line Redicd- - 2 7 Busy Line Rediol -
Colt Tromsher” | Coll Tronsfert =+ Call Tronsfer*
CalleriD - Coller I - -
Call Retym -
Selective Call Accepience
Selextive Call Formrdmg
Selechve CdH Re;edlon .
1 Goll Forwardi ng Mo Answer: -
| ‘Call Forwarding on Call Wulhng
] Call Wmhng H

Cox Dlgltul Telephone Addlhonul A La Carre Features

. Select your features A La Carte from

greatet ﬂcxnbxhty and customy.zanon. :

the list abovc or from the addmonal fcarurcs 11sted bciow ﬁ)r even

Resiricts S;Sec'iﬁc types of calls from being made from your phene.:

900/975 Number Blocking'

Aij;onymeys Cdi'lie]éc’ﬁon ~Refuse calls from those-who have blocked their numbers.
" Automafic Ring Down* | Gerin touch imquieieiy without :dialin:g-a number © 1
" Block Coll Return © ©*- | Pratect your business:identity. :

Call Screening Menitor Infercept*

Scréen calls by listening lo woice mail messages as they ore being left. -

Gl Forwarding Remate Access

See who's calling before you answer the phone.

Selective Call fWurding )

Forward specific phone numbers to aniother number.

Prevent your number, call by coll, from being displayed to others.

Caller 1D Per-Call Blocking -
Caller ID Pet- L|ne Blocklng Prevent your-number from being displayed to others.
Call Hunhng Enable incoming calls ta search for an idle line.
1 Call Trace ™ © Enable cuthorities fo frace harassing colls.
| Cox-One Dial* - Trenster o call to'anather person.:
Distinctive Ringing - The ring will dlert you to kw busnness caﬂs
"} Lost Number Redidl Redial @ number goickly. -
Loag Distance Alert" Tmmedictely know along distance call.
Friority Ringing A special ring will announce specific i |ncormrg phone numbers,
Privacy Conirol* ) Avaid anonymous callers. '
1 Remote Gall Forwarding Gve yaur business o local presence, regordiess of where you're locded
| Toll Restriction" 1 Restrcts long distonce caling from spacific phones.

Wniform Coll Distribution

“Ensure workload bolence for inbound-calls. .




Cox Yoice Mull : g -
! Cox Voice Mall is fcaturc cich and casy 10 usc. Uscr—fnendly voice and help prompts plus many:
personal options, save valuable time and pmmote 2 hlgh level of user efficmncy and producnwty

: Sl'andard Feafures

'Fenlure

- Function:

Automatic Call Back wnhm the Voice Mail System

Alldws you 10 reply 1o voice miail messoge if the caller’s” |-
| number.is captured in the voice: mail system.. ;. ;. ik

Exiended Absence Greehng Unskxppoble

Creates o messagé that your callers con't bypass,

“Future! Delwefy

Enables: you to create up to 3 voice mm|s for ciehvery up
ko 15 days in the fukore, "~ .

Creole up 1o 15 group lists with 25 numbers eoch to send
messoges simulfoneously to everyoneon the list.

Message Forwarding/ Sending

Allows you e forward or send a voice mml messuge o .
onoﬂwr mmlbox wu'hln the system,

“Message Regdvefy o

Lets you recover deleted messages before you exit the. . -

voice moitbox,’

Message Redirect.

Allows you fo forward a messcge To anofher mmlbox or’
growp list, 1 Lo .
.| Message Replay Guick Keys - - | Lets you fest forwurd or rewmcl messages wurh Ihe press
e T R |"of a'botion; -
| Message Time/Date Stamp { Keeps you mForrned o¥ Ihe duy cnd fime oF eoch
” : : { ‘messoge: _
Muliiple Greefings { Eoch number in your ma:lbox can have ifs Gwn: parsonul

" greefing, recorded name, busy greellng and exrended
| ohsence greefing. :

Prompts for Unplayed Messages

Reminds you of any unpiqyed messages ench time you _
1. enter your voice maithox. . :

- Optional Féatu_fes e

‘Optional Feature .

. : Fund'lon

Automatic Message Forwarding |~ |

Lets you forword messoges chewsd in ynur munlbox o |

another marlbiox or phone umber.

| Customized Bullesin Board Appliceticns™

This "listen only” feature.allows you to. pr(mde mformuhon

about your business, such as hioursof operafion; directions, -
fox numbers, website addréss, eic.

Fax Adminisiration. .

Enables you to receive.voice-mail .ond faxes in the same. .
-miailbox. You choose to autbmatically or manually direct
Fuxes to print it o primary. or secondary line location.

Message Noﬂﬁcc:hon o Puger, Telephme or
Cellulor Device

Alerts you 5 new voica mul|.messcges. .

Urgenl Message Nohﬁcdnm Only

-A"ows yourto limit nohflccmon messoges. tu only fhose

marked “Urgent.”

Primary and TemporuryNaﬁﬁcctbn Schedules - -

| Lets-you set up doys, fimes and message rypesfor
| notification.

Auvtomoted Atiendont®. .

Allcws ccﬂlers to route themselves fo an extension, ©

¥ company directary, or operator using touch fene keys in
| response to.o voice prompt.

Wke Up Call Service™

"I Gives you the abifity 1o set up 1o Muwuke-up calls:

*Product or fecture. may not be.available in all areas.

"These features are included atno charge.

Tum the page to leamn about our business mailbox options.




' Why you should choose an Enfefprise Connectmty Solution from Cox

- Does your business need to communicate with remote workers, customers and suppliers across the country?

" Does your business require a robust, dependable communications solution to power these vital connections?

If the answer is yes, then choose Cox Business Services to deliver an Enterprise Connectivity Solution that is

both efficient and cost-cffective.

Powered by Cox Business Internet,” we will deliver a wide range of benefits to your business and employees.

Whether you need to give remote employees access to a private LAN, replace teleworkers’ dial-up

connections, connect satellite offices or replace your frame relay network, Cox can deliver a solution to fit

your enterprise needs.

Beneflts for your business

Your business will experience a range of beneﬁts

wheh foul nerwotk branch locations and employees o
through Cox Enterprise Connectivity services, | ©
* More cost-effective. By connecring emp]oyces '_

“ahd locanons rcmotcly 1o your orporate’

network, your cntc:rpnsc can reduce space : .

_needs, as well as real estate and associated
overhead costs. And by replacing expensive
frame relay nctworks or private line
connections with an Inexpensive IP/VPN
sc_;l_qno_n__,_yo_u can keep netwotk costs lov_v. o
Operations continuance. With mulople

locstions and teleworkers in yout ‘enterprise,

you want o matntain uninterrupted operations

and. communmanons, and Cox Entcrpr:sc
: Connectmry solutlons deliver.’ ln the event of

- ‘an energy outage or cata_str_op_hic EVERL, yOUL -

enterptise will continie to function normally.”

‘Reduced employment costs. For any

 -organization with remotely located employees,

Cox Enterprise Connectiviry services can deliver

a range of bortom:line benefits, Indud.iﬂg S

reduced absentecism, turnover and recruiting’

costs, and cmployf:e relocarion COSTS. Plus, your -

employee pool will be expanded since you ]l be
able 1o employ amyone in any region.

.Easy to &éPI@.Yéu’H ..ﬁnd {)ur solutions 5.impl€ .

1 a dedicated. -
‘national accounts ream, 24/7 network. support,

‘web-based tools, and cenrrahzcd b]]ng options. :

‘and éonveriient to imanage wi

. Added tax benefiss. As an extra bonus,

programs at the federal and state levels offcr tax
- benefits and credits to: {,hglbk companics who

... connect cmp_loyccs rerhotely: These programs:

- teward enterprises for their initative in helping -

" to reduce trafficicongéstion andiair pollution -

- “and in improving their community as a whole! |
* More reliability. Cox’s consisently: reliable,

'~ selmonitared network provides a dedicated

Always On connection; enabling your
employees to get connected and stay Lon_nCLTCd
for 1mpr0vcd producuwry

o Senéfiis' for your émployees’

+ Your employees will beniefir as well when you - -
- link themi to your infrastructure through Cox -
- Enterprise Cornectvity services, including:-

co 7 Business
74 Services.
www.coxbusiness.com/connecﬁvil).r .

1-877-669-3038



* Increased performance. Witch reduced
commuting time and expenses, you'll help
employees reduce distractions and maximize
their working time and overall productdvity.

» Greater flexibility. Connecring employees
through Cox Teleworking scrvices helps them to

achieve a healthy balance berween work and

personal time. This will allow them to manage

the demands of a busy schedule more effectively.

Cox Enterprise Connectivity Solutions for your business

* Increased job satisfaction. By connecting
emplayees remotely, you'll help deliver
tmproved working and lifestyle condidions,
which in tuen increases employees job
satisfaction, commitment to their work, and

loyalty to the enterprise,

Teleworking Services

Branch Conneclivity Services

Speeds

1.5 Mbps & 256 Kbps €
4.0 Mbps & 512 Kbps 1

768 Kbps & 256 Kbps &
1.5Mbps & 384 Kbps &
3.0 Mbps & 512 Kbps &
4.0 Mbps & 768 Kbps <+
6.0 Mbps {768 Kbps €+

Volume Discounts Yes Yes

IP Addressing Stafic IP included Stafic IP included

Additional IP Addresses Yes, for an additiondl cost Yes, for an additional cost

Modem Provided Yes Yes

Level of Support 24/7, Tier 2 support at our Network 24/7, Tier 2 support at cur Network
Service Center Service Center

Service Level Agreement Availabiliy | Yes Yes

Ceniralized Billing Options Yes Yes

Web-Based Customer Tools Yes Yes

Single Point of Contact Account Management, Ordering Account Management, Ordering
and Support and Support

30-Day Satisfoclion Guarantee™ Yes Yes

For more information on Cox Enterprise Connectivity Solutions, call our National Account Team at
1-877-669-3038, or e-mail us at CoxNational@cox.com today.

*Services not available in all areas. Safistaction Guaranlee does nol apply 1o new service adlivafions requiring consirudtion or instollalion
cosls incurrec by Cox in excess of $300.00 or Io ex'stirg Cox Business Inlermel customers. Customer must contact the'r local Cox Business
Services office wilhin 30 cays of service aclivalian lo obtain relund ard avoid early teimination peralties. Any Cox equipment renled or
asedt by customer musl be returned 1o Cox prior 1o any refunds o cradits being issued.

co v/ Business
S B Services.
www.coxb siness.com/connedtivity

1-877-649-3038

2004 Cox Communications. All righls reserved.
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aceoess services

- How your business benefits from
- Cox Carrier Access service -

Cox Carrier Access service offers an array of

- benefies to help yout company deliver cficient

comm umcatmns‘

muhiple bandwidths 10 connect your nezwork -
" ko'your customier’s locaton, to provide
connectivity between your. POPS, Or 10 connect
you with othet serving wire ceniets. You may
also select t.he nght mterconnectmn bandwxdth
you need to meer your capacity. requl rements :
- for your demand set. You'll be sure o get the
right fir every time. '
~ *Speed and rcllablhty No marcer which
~ bandwidth you choose, Cox Cartier Access
service can be counted on to delivet a stabilé .
connection through our own fiber-based .

diversiy. This high-speed platform featuzes
‘protection switching and its own fiber-optic
: _n_etw_or]_{, dc_lnqug 9_9.99% nc_two_rk

: Why you should .choﬂo.se .C.ok ICGI'II'I;GI" Acéés.é service

“« More ﬂcxlblluy and scalablhty Choose fom

SONET self-healing o ning network with route

- Cax Carrier Access service is the ideal solution for secure and reliable connections to your voice and data
customers. Built on our own fiber-based SONET self-healing network, Cox Carrier Access service gives you
 high-capacity communications that set the standare for high-speed and bigh-quality digital pansmissions at
* a cost-effective price. Choase the bandwidth you need for dedicated access to your customers and they will ger
' the dependable service they expect, and you'll ger the cost-¢ffective prices you need to be more competitive than -
ever. And since we own and manage our own network, we have complete control over the level of service we o

. provide to you, and can ensure you and your cusiomers have an exceptional experience.

availability and a bit error rate threshold of 10+ 7.
- ‘or berer for impressively reliable service. And -

it protection switching requiring less than
-°50 rmlhseconds you gil always have quick,

reliable reansporr services ar your'disposal, |
 Exceptional customer care. Cox Carrier: -
AGCCSS service is a dependable, Fully suppﬂrtcd

‘ conniection-with 24/7. monitoring provided by: - :

. out stare-of-the-art Network Operations Center
- (NOC). Plus, we back our service with our =
responsive and experienced National Accounts
Team for all order management and customer
‘care, sa we're here when you need us. -

* Cost-effective communications. Through
national purchasing, competitive-pricing, and
discount structures, we give you all the quahty
and rehs.bllu}r you wa.n[ in carrier service at a
“price that will help your bottom linié. Ics a cost-
effective way 10 give your business and your - -
“custorners’ business the superior services
requlred 1 competc in todays markttplacc

CO)/ m



We can help you choose the Cox Carrier Access service level that best meets

your communications requirements.

Service

Feotures

Cox DS-1 Cuskomer End Loop

1.544 Mbps {DS-1) digital circvit Super Frame (SF) or
Extended Super Frame {ESF) AMI or B8ZS line coding

Cox D5-3 Customer End Loop

44.736 Mbps digited circuit

Cox OC-2 Customer End Loop

155.62 Mbps optical circuit

Cox OC-12 Customer End Loop or Carrier Interconnection

622.08 Mbps opfical circuit

Cox OC-48 Customer End Loop or Carrier Interconnection

2.488 Gbps optical circuit

Cox OC-192 Customer End Loop or Carrier
Interconnechion

2952 Gbps optical circuit

Standard features that enhance your Carrier Access service:

Optional Service

Features

Configurations Supported

Channelized or full dear channel configurations availoble
Muliiplaxing available at one or both ends
DS-1s and DS-3s can be fonned out to multiple desfinations

Customer Interfaces Available

Variety of hand-off inferfoces ovailable, including RJ45,
BNC, R$232 and FC, SC and ST optical connectors

For more information on Cox Carrier Access service, call our National Accounts Team at
1-877-669-3038, or e-mail us at CoxNational@cox.com today.

*Services and leatures nel availoble in cll areas. Other restrictiors apply. ©2005 Cox Communicaliors, Inc. All rights ieserved.
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" Why you should choose Cox Business Internet service
L If vour business is looking for a cost-effective, broadband data solution that’ fast and reliable, look to Cox

Cox Business Infernet
A fast, reliable, cost-effective Internet solution

Business Internes ™ With a full range of bandwidths and prices avaslable, Cox Business Internet service can fit -

g “the specific needs of your business and help you operate with greater efficiency. Whether you've a small, growing - -

«business or a large, established enterprise, Cox Business Internet can belp you communicate, research, download

| and wransfer data with confidence and ease. We have proven espertise in a wide range of industries and specific

" Yupplications. And we offer a host of business-grade features, from Anti-Spam/Anti-Virus protection and a choice =
"L of either Dynamic or Static IT%, to business-class e-mail and more. So if you need to host a server, upload or

;. douwnload large files, connect remote offices and employees, or manage large amounts of business data, Cox

. | Business Services bas a scalable solution for you.

~How your business benefits from

- Cox Business Internet service -

© When your business fiins with Cox Business

Intetner, you enjoy'a host of benefits; mcludmg

* More productivity: When you access the
Internet Ihrough olir hybnd fibér coax (HFC)
- nerwork, you'll receive more robust two-way

- ispeeds for faster downloads, connéctions and
“ultimately, more efficient and reliable - -
communications for your business.

* More reliability. You're assured of consistent, -

- reliable data service when you need it because
we own and mairain our own nationwide IP

: network and We monior it 24."7 :

- = More access. CoxMail™ web-based e mad

. .accounts are included as part of your Cox

Business Internet service, allowing you access to

imporrant busiress communications from

anywhere you have Interner access. And to help .

keep you! prmectcd CoxMa,ll COmES wmh Cox |

Anti-Spam and Anti-Virus technology. We take .

care of all updates, so you'll always have the
* most advanced protecrion working for you. ©
* More: cotivenience and consistency. Your Cox
- Business Internet connection is Always On;so':

_you can avoid the hassles and expense of extra. -

phone hnc:s and dial- -up service. And unlike -
“DSL, you'll ger more consistent service

regardless of your proximity to our facilites. - -

www.coxbusiness.com

+ More flexibility and customization. Choose
what mhakes sense for yoir business, including

“the spééd of service, static and/or dyhmic:IPs,

- the number of IP blocks and the number of

‘e-mails. Sée back for all che derails. And with

-“just 'one simple call, you can make changes to-

your service at any time. Plus, in. mastmarkers :
~our optional Wireless Transport solution can -

provide a secure, short-range aerial solution to

areas not: previously serviceable*

~*» More cost-effectiveness. Easy scniablhry means

you're getring all the technology and spccd you e

need at a-comperitive rare.

- * Added services. Get just what you need with.

additional Intertict sérvices such as web
hosung, domain name reglstraﬂon, Virmal :
Privare Nerworking {VPN) service and more.
Plus, 2 vanity domain fbr your business-class
¢-mail is also available so that your business is
immediately recognized on the web -

* Local customer care team. With Cox Business
Internet service you enjoy the added benefit of -
alocal, dedicared group supporting yout'
business with skillful, knowledgeable <
and helpful service. .. .

cozz ;',:::':::;s:
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Cox Business Internet package options for your business

Speeds

3.0Mbps & 1.0Mbps ¢

Speeds oll the 6.0Mbps T 2.0Mbps
way up fo 15.0Mbps & 2.0Mbps
15.0Mbps Home Office 5.0Mbps 0 2.0Mbps ¢+
downstream

Home Cffice Premier 15.0Mbps {+ 2.0Mbps {+

Installaton On-site installafion by professional technicians,

IP Addressing Stattic IP provided with service. Dynamic IP addresses available upon
recuest. Up 1o 8 addresses available with the standard offering.

E-mail Accounts 10 CoxMail business-dlass addresses included; supports POR web-

based access, SSL, mail forwarding, and mailbox administrotor.

E-mail Storage Space

1GB storage spuce and up lo a 15MB maximum message
size included.

Anti-Spam and Anti-Virus

Availoble on all CoxMail accounts.

Mass Mailing Avoilability

Yes, registration required.

Domain Name Hosting Hosting of 1 domain included.

Domain Name Registration Available option.

Server Hosting Ability to host your own web, e-mail, and fip servers.
Web Hosting Business-class web hosting packoges optionally available.
Managed VPN Service Available option.

Manoged Router Service Available option.

Optional Wireless Transport Solution’

A Rullfeatured secure Cox Business Intemet solulion using wireless
(microwave} technology where wired service is not feasible.
Available in select markets on an individual-case bosis.

Business-Class Support Local, dedicated customer care, and 24,/7 network moniloring
provided.
30-Day Safisfaction Guarantee’ Yes

Wireless Transper nol avelable in all areas, If Cox is delivering services vic wireless retwork focilifies and there 7s signal inkerference with
sach service, Cox may ferminate this Agreement it Cex cannct rssolve the Tnterference by using commercially reasonable ettorts.

<3C-doy Satsfaclior Guaraniee pericd begins from date of installation and entifles customer to o refund of instalkstior fees, madem rentol lees
ard the fiest month's service lees including taxes and fees. Refund excludes new serviee adfivatiors requining corskuction or instalkstion. costs
incurred by Cox in excess of $300. Any Cox equipmert renled or used by customer must be returnad 1o Cox prior to any refunds or credits
being issued

*Services and lealures not available n oll areas and package options vary by market. Home Office onc Premier service avalkable fo residertial
lneations onky. Optional services may require oddilional service lees, equipment fees, and conlracl requirements. Redes and speads vary by market.
Orsile senviee ealls are ypicdly frmited 1o nomal business hours. Equipment irstalled by Cox may vary ond instalialion of networks, Ethemet carcts
o LAN wiring is aat included. Stefic IP address will be assigned unless a dynamic IP 5 requesied. Adual modem speeds vory. Number of users and
network memagement needs may require Cox 1o modify upskeam and for downstream speeds. Cox cannet guaraniee uninterupled or erorkee
Inlemet service, bary lerminalion |'bilifes cpply, Other resiricions apply. ©2005 Cax Communications, inc. All tights reserved.
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Cox Fibernet” Service

Need better point-to-point private line networking? Then you need Cox Fibernet Service. With your choice
of five high-volume digital transmissions, Cox Fibernet meets all your needs for PBX-to-PBX interconmec-
tions and point-to-point transmissions between local sites. It's also perfect for dedicated aceess to
Internet Service Providers (ISPs). Best of all, Cox Fibernet seis the standard for high speed, high capaci-
1y, high quality digital fransmissions, all af a cost-effective price. Let your business benefit from all that
Cox Fibernet Service has to offer, including:

Flexible Service To Fit Your Needs
Your needs are as unigue as you are. That’s why needs without breaking your budget. Se don’t
Cox Fibernet lets you choose the bandwidth let high prices slow down your network ~

that’s best for your business. Five transport

Cox Fibernet Service is the cost-effective way

service levels give you the ability to connect . . . .
. gvey ) y . to give your business crystal clear digital voice,
multiple office locations or outside businesses

. . . . . . video and data transmissions,
via point-to-point private line networking.

A Fiber Optic Platform For Clarity, A Stable, Experienced' .Pro\tide‘r
Spee d and Reliubility No matter how technologically advanced the

network 1s, your transmission services are only

No matter which level of bandwidth you choose, i o
as reliable as the company providing them.

you can count on Cox Fibernet Service for a
clear, stable connection. That’s because Cox
designed and built our own fiber-based SONET

self-healing ring network with protection

That’s why it’s good to know that Cox Business
Services is backed by the financial stability of
Cox Communications, one of the nation’s largest
broadband companies. This proven strength gives
Cox Business Services powerful advantages that
other providers simply don’t have, including
state-of-the-art technology and a solid financial

psh Y

=

switching and our own fiber optic IP backbone.
This high-tech, high-speed platform gives you
99 99% network availability and a bit error rate
threshold of 10 or better for reliable service,
digital-quality sound and unbeatable security.
Plus, since our protection switching requires less
than 50 milliseconds, you’ll get quick, reliable
transport services — yout can count on it. Responsive Supporl ond Local Service
We know that your communications are critical

Krkitih s
ol g3 Ea 3 s

foundation. And it gives you the peace-of-mind
that only comes from choosing Cox.

Integrated, Cost-Effective Communications to your business. That's why Cox monitors our

With Cox Fibernet Service, top-quality networks around the clock from our state-of-the-

art Network Operations Center (NOC). It’s why

communications don’t have to mean top-dollar ) ]
we provide responsive customer care and local,

costs. OQur competitive pricing, discount S o
professional technicians who are ready to help

with whatever you need. In short, that’s why you
can count on Cex.

structures and ability to save you money with
national purchasing means that you’ll get the
speed, capacity and reliability that your network

COX e




How It Works For You:

Cox Fibernet lets you choose from five high-volume point-to-point digital transmission services for a
customized network connection. Of course, every connection includes the features that make Cox
Fibernet the reliable, clear choice for your business. So choose the connection that's right for you —
then enjoy the peace of mind that comes from features like these:

Standard Service Features Optional Service Features
* SONET transmission equipment with electron- » Channelized or clear channel configurations
ic redundancy

* Variety of hand-off interfaces, such as
RI45, BNC, R8232 and FC, SC and
ST optical connectors

+ Self-healing network with route and electronic
protection
* Fiber opfic rings with route diversity + Fractional DS-1 increments (Nx64Kbps)

. istent circui i C .
Consistent circuit qualiry s M13 multiplexing available at one or

« Integrated communications - data voice and both ends (DS-3 only)
video over a single facility

Standard Support Features

+ Responsive local customer care and
technical support

+ Proactive network monitoring around the clock

1.544 Mbps (DS-1) digital circuit
Up to 24 DS-0s

Super Frame (SF) or Extended Super Frame (ESF)
AMI or B8ZS line coding

For an unchannelized DS-1, Cox also offers a
full clear-channel DS-1 which can carry up to
1.544 Mbps of user payload

Cox DS-3 Transport Service 44,756 Mbps digital circuit

BINET

Up to 28 DS8-15 (672 DS-0s)

R
B
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Cox OC-3 Transport Service 155.62 Mbps (OC-3) optical circuit
Up to 3 DS-3s (84 DS-1s)

Cox OC-12 Transport Service H22.08 Mbps (OC-12 Yoptical circuit.

) : Upto4 OC-35 (12 DS-3s or 336 DS-1s)

Cox OC-48 Transport Service 2488 Gbps (OC-48) optical circuit
Up to 48 DS-3s (1344 DS-15)

c o Business
Services.
www.coxbusiness,com

Services not available in all areas.
All features not svailable in all arcas.
Other restrictions may apply.

Where available

@002 Cox Communications, inc, All rights reserved.
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Lontact Solass |
1-866-456-9944

¥ E-mail Cumberland Rhode Island
Cumberland, Rhode Island

“Cox Business
Services helped us get
a grasp on what we

The town of Cumberland, in northern Rhode [sland, is a fast-growing had here,

community with approximately 32,000 residents. Town officials were relying and provided an

on dial-up Internet service for telecommunications needs, and were unhappy overall solution that
with the slow speed and unreliable customer service. In addition, the was more efficient and

cost-effective
than our previous
provider.”
Zachary Heath,
Administrative
Assistant to

telephone service was outdated and high-priced. Officials wanted a new
provider to create a more efficient, cost-effective communications network.

Cumberland partnered with Cox Business Services for its phone and Internet Cumberland

service for a number of reasons. Town officials liked the fact that Cox Mayor Daniel J. McKee
Business Services was a facilities-based company that had just completed a Services Provided:
major upgrade of its entire Rhode Island network. Plus, it offered the services Centrex Telephone
and savings the town was looking for. Lines

Internet Access

The ptan called for installation of 50 Centrex phone lines and high-speed
Internet service at all 7 town offices. This would allow the departments to
communicate between other Cenirex departments using 4-digit extensions
rather than 7-digit numbers. Besides efficiency, the 4-digit extensions would
allow the town to avoid outside, per minute call charges, and weuld provide
access to long distance services as needed.

According to Zachary Heath, Administrative Assistant to Cumberland Mayor
Daniel J. McKee, the new network brought their government into the 21st
century, "The increased bandwidth has given us the ability to service our own
Web site, as well as bring e-mail to all Town of Cumberland personnel," he
said. "This has helped increase the efficiency and communication within Town
Hall, as well as our ability to communicate with the pubiic.”

In addition, the reduced line charges and recrganization helped give
Cumberland a substantial savings in the first year alone. “We have
experienced no service disruptions since the inception of the new netwark,
and the savings we realized on our telephone service has definitely helped
our operating budget," Heath said. "We have alsc seen a positive change in
the way we are serviced, The patience and experience of the entire Cox
Business Service staff, from the salespeople to customer service, has been
extremely beneficial to the Town."

About Us Site Map Contact Us Privacy Policy Acceptable Use Policy Residential Services
©2006 Cox Cornrmunications, Inc. All rights reserved. Service not available in all areas.
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