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A Quick Overview

Cox Business is the business-Io-business division of Cox Communications, Inc., the third largest cable
provider in the nation and seventh largest telephone company with more than six million customers

Cox Business is a facilities-based provider of advanced voice, data and video products and services to more

than 200,000 business customers in industries ranging from healthcare and hospitality to government and
education. The backbone of our capability as a communications provider is our self~owned and self
maintained nationwide IP network. Thousands of miles of fiber-optic cable make up the Cox system,
designed with self-healing, fault-tolerant SONET architecture for enhanced dependability. And with our state
of~the~art Network Operations Centers monitoring the Cox network on a 24f7 basis, you're assured of
consistent, reliable voice, data and video services for your business when you need them most.

Press Releases

Recent Media

About Us

Award-winning quality and service are the hallmarks of our business, with numerous honors and industry
accolades illustrating the high level of customer satisfaction for which Cox Communications, and Cox

Business, are well known.

A Brief History

The origin of the Cox enterprise dates back more than 100 years. The communications business got its start
in 1962, when Cox built high-quality networks and began delivering quality cable television programs. Since
that time, Cox Communications has grown to become the third-largest cable provider in the nation, with more
than six million residential customers. The origins of the Cox Business division date back to 1987, when

management began rebuilding its cable infrastructure into a fiber-optic, high-capacity broadband network. In
1993 Cox began offering competitive access services to small businesses and large enterprises alike in the
Hampton Roads region in Virginia. By 1996 the company extended its business products under the Fibemet

brand to include data transmission services carried over fiber~optic MANs (metropolitan area networks).

Cox Business continued to expand into new markets throughout the nation, and by 2003 the company
celebrated its 1DO,OOOth customer location. Today, Cox offers a full suite of voice, data and video services for
small, medium and large businesses as well as for government and education in more than 36 markets, from

California to New England.

Site Map Contact Us Privacy Policy Acceptable Use Policy Residential Services

102006 Cox Communications, Inc. All rights reserved. Service not available in all areas.

http://www.coxbusiness.com/aboutus/index.html 01/18/2008
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Cox serves businesses of every size in many locations throughout the Rhode Island area. To contact our local

office call us at 401-383-6100.

As your full-service, facilities·based provider
of advanced communications solutions, Cox

Business Services provides you with more of

what you need to succeed.

One local provider delivering more
efficiency, value and support than you
thought possible.

Choosing any afthe services we provide can

help your business operate more efficiently.

Choosing a bundled package of Cox services

gives you even greater value and
convenience, With one point of contact, one

consolidated bill, and one dedicated service

team handling all your communications, you'll experience the kind of service and support that sets Cox

Business Services apart from other communications providers. And because we own, maintain and monitor
one of the nation's largest fiber-optic networks, and are backed by one of the nation's leading communications

companies, you can count on Cox.

,

ii iNTFFlNF"i
Cox Business
VoiceManager

Cox Digital
Telephone€l and Voice
Mail

~\P Code j': Go

Pr~~t,§':4,Y~llqbl'i!t
inYowr:l.rf14~··;
» View Map

I~;';~;~D-~ANKS i
FOR THE BUSINESS !
YOU SEND US.

Large

Medium tl I>l 0$0. D

r-~"--'-------- .-.-,-.--,--.-.--..--.--.--.---.------.-.--..-.~-.---.---- --~·--------r-·-------·------~-!

I Cox Business Introducing Cox Business VoiceManagerS M A fully- Relevance by business size :

VolceManager hosted voice service you can manage with nine Small 1D-~*,{:;l]I

fingers tied behind your back. Simply log on and

activate your voice service with a mouse click. Cox
Business VoiceManager* begins with a simple user

interface accessible from any Internet connection.

This platform provides key features, e.g., Click to

Dial, Find Me/Follow Me, Remote Office, Unified

Messaging, Business Continuity, etc., at your

fingertips. Intuitively organized so you can use any

feature on any phone.

Cox Centrex
Telephone

Cox Digital Trunk

Cox Long Distance
and Toll Free

Cox Private Line

Cox Dedicated Long
Distance and Toll Free

Cox Business
InternetSM

Cox OpticallnternetSM

Cox Business VoiceManager - Personalized service

that you design.

Cox Web Hosting and
Packages

.j> Click Here For Demo };. View Details

l> Data Sheet~
l----l-----""~"""""----~_l~

http://www.coxbusiness.com/systems/IiJhodei sland/index. html 01/18/2008
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Relevance by business size

Small eoall'!'S. J;!I

Medium l1"~'f1HIi

Large ¢". ~.lIt- -~ 'C'

Cox Digital Telephone~ is a business·grade local
phone service designed to help you manage the full

range of voice needs for your business, with flexible

packaging options, a complete array of calling

features, and optional Cox Voice Mail services.

:;.,. \.'iew Details IttlProduct Data Sheet

Cox Digital
Telephone «I and
Voice Mail

Private Line I
Cox Transparent LAN 1

Cox Virtual Private ,I,I!
Network_I

~-----L.:~=-'::::'======--~-----J
Cox Business Video

I_I
COX Carrier Access I
Service I,

COX Enterprise
Connectivity

Cox SmartBiW

Cox Centrex
Telephone

Cox Centrex is a feature-rich, expandable telephone

service that is ideal for businesses whose needs are
changing and whose budgets require minimal upfront

investment.

Basic Centrex Package
Designed for nearly all office telephony needs.

Attendant Centrex Package
Designed for receptionists, executive assistants or

small call centers.

Relevance by business size

Small .;l C} Q.O'O

Medium '!I !l!I1$:.t>o

Large O~ oa.·;:J;j

CoxSmart Commercial
Building Program Call Center Centrex Package

Designed for call center employees.

A La Carte Features

Designed for any Centrex package.

;~ "{jew Det.§I.iLs ~ PJo.d.y_clQa.ta Sheet

Medium Q.:ltI$DQ

Large -(;e.~ t)

Relevance by bUsiness size

Small

Cox Digital Trunk service provides reliable digital

quality voice transmission while securely connecting

your business's PBX directly to the public switched

telephone network.

i)-View Details i~lProduct Data Sheet I
Cox Long Distance and Toll Free services provide -r-R-'-'e-'-ao-oe-by-bu-'-;O-,-,-,-,.-,-----j

your business clear connections with convenient Small ;t, Q li}l)l. ~

options and cosl-effective plans to meet your long Medium {.l(;Elo":«rf':,

distance needs and budget.
Large ,,-'II\.iI' :::- r~,

. 4__'_,_"_le_'# Details ~~~~~~~~_~~~_Shee_t -+-- ~

Cox Digital Trunk

Cox Long
Distance and Toll
Free

~----,-_._--,-*-~+-

» Refer a Business for
:1100'

» Referral Agent
PIQ9ra.1I!

:» Vojc~.Mail~ecuri!t

IiQ
); Qritical S~curj1Y

Additional Resources

Cox Dedicated
Long Distance
and Toll Free

~--_._-------

Cox Dedicated Long Distance and Dedicated Toll

Free services provide your bUsiness with clear, high~

quality phone communications with all the benefits of

dedicated access, including lower rates, less call
blocking and plenty of call capacity.

>~ View Details ~ Product Data Sheet

Relevance by bUsiness size

Small

Medium !bq.o@:c,\(i

Large ':} QO:C C1

Cox Private
LineSM

Cox Private LineSM service is a SONET-based, point
to-point private line network service that provides a

clear, reliable high-speed connection for stand-alone

or integrated voice, data, and video communications
between locations

Relevance by bUsiness size

Small liIi'Q.Joj;, 0

Medium I'i.' oo:tt ':'::)

Large -:l ¢ Q;Q C

,:" Vi~w.Petaiis 161 Product Data Sheet

, 1Il .. ~ •

Cox
Business
InternetSM

Cox Business InternetSM is a cost-effective and reliable
broadband data solution that provides scalable, flexible

options designed to meet the specific demands of your

business.

Relevance by business size

Small wQ~iltO

Medium v

http://www.coxbusiness.com/systems/ri_rhodeislandlindex.html 01/18/2008
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3.0Mbps JJ 1.0Mbps i:l
6.0Mbps () 2.0Mbps i:l
15.0Mbps () 2.0Mbps -fr

Home Office
5.0Mbps -I} 2.0Mbps i:l

Cox Optical
InternetSM

----------------------------+--------1

~, Frequently Asked Questions

I
I

Medium J.:>~~;),)

Large ¢' 1:'. "·C 0

Relevance by business size

Small i1lo.C, ° 0(.'

Cox Optical InternetSM is the reliable and scalable high
speed Internet service that gives your business dedicated

access to our network with flexible tiered bandwidth

optlons scalable to OC-12 or higher.·

~)View Details ~Product Data Sheet

Home Office Premier
15_0Mbps (l 2.0Mbps i:l

I
L---- --- --------- -

I

Cox Web
Hosting and
Packages

Cox Web Hosting and Cox Web Hosting Packages allow

your business to establish and maintain a professional

and functional Web presence that is cost-effective and

easily upgradable.

Relevance by business size

Small ~Q~eo

Medium Or!l$t> I)

Large

I

I
Cox Private
LineSM

Cox Private LineSM service is a SONET-based, point-to
point private line network service that provides a clear,

reliable high-speed connection for stand·alone or

integrated voice, data, and video communications

between locations.

Relevance by business SQe

Small 'V(;:,:,;:,;;"l

Medium ~'!.l'i.,(,o

Large ~G.&O

I
I

I
Cox
Transparent
LAN

Cox Transparent LAN Service (TLS) will interconnect your

LANs over our all-optical metro networks, giving your

enterprise point·to·point connections between remote

sites in a framework that's scalable, cost-effective and

reliable.

Relevance by business size

Small oocc \.)';)

Medium &Qoi ~ 0

Large Jl';;flI! "-" ~ 0'

~--
";,View Details ~;PrOdLJc:tpatCl$h\t~t

Cox Virtual
Private
Network

Cox Virtual Private Network service is a fully managed,

turnkey solution that gives employees in any location fast,

secure access to your network and Connects remote

offices to a central network.

~:. View Details mProduct Data Sheet

Relevance by business size

Small <}'-,(;;,C,D

Medium ~Qe:c "J
Large <1\'0 Q: C' Q

Cox
Business
Video

Cox Business Video service provides more than 100
channels of consistent, crystal clear digital cable television

and Music Choice options for businesses of all types and

sizes.

>:0 yjew Retails mProduct Data Sheet
Channel Lineups

Relevance by business size

Small QQdJ' ,";" (;~

Medium ~Qeo<'

Large ~ q. Q ti',,)

http://www.coxbusiness.com/systems/riJhodeis!and/index.htm! OJ /18/2008
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Medium (\_IJJ.OI!lr:;~

Large Jtt tlll!te u

Relevance by business size

Small

Relevance by business size

Small ~ O';)';;iQ

Medium Jl' e ~:e()

Large ¢l¢:"¢ f,)

----------+------------------

Cox Enterprise Connectivity is a robust, efficient and cost
effective communications solution for enterprises seeking

to connect remote workers, customers and suppliers

across the country.

Cox Carrier Access service is the ideal solution for secure
and reliable connections to your stand-alone or integrated

voice and data customers.

Cox
Enterprise
Connectivity

Cox Carrier
Access
Service

•

~" ..", " ~ ~._._._~•..- ." -----_._._-~._._-_._-_.._---- --- --------,

Relevance by business size

Small otJ.·,:, r:,!;.l

Medium e0l10D

Larget~rProduct Data Sheet~,> View Details

I i ~; View Details ~ Product Data Sheet
i Ii-------------I---------------------------------!-------------I
'Cox I Cox SmartBill1!l is an invoice analysis tool that

SmartBiII® II conveniently tracks the details of your company's

telecommunications usage.

I

CoxSmart
Commercial
Building
Program

If you're a commercial builder, developer or property

manager, you can't get more advanced technology than in

a CoxSmart Commercial Building. To find out how our
robust communications network gives you a clear
advantage in the marketplace, click here:

Relevance by business siZe

Small

Medium ~ e; !i!:: 60

Large

» View Details ~ Product Data Sheet

·Services and features not available in all areas, Other restrictions may apply. ClOG7 Cox Communications, Inc. All rights reserved

About Us Site Map Contact Us Privacy Policy Acceptable Use Policy Residential Services

102006 Cox Communications, Inc. All rights reserved. Service not available In all areas

http://www.coxbusiness.com/systems/riJhodei sl and/index. html 01118/2008



Why you should choose Cox Digital Telephone" and Voice Mail services
Cox Digital Telephone is a business-grade localphone service designed to manage the full range ofvoice needs

for your business. With Cox Digital Telephone, you get flexible packaging options, a complete array ofcaOing

fiatures, and optional Cox VOice Mail services. Andyour business can enjoy the savings and convenience of

gettingyour local and long distance service from one company, with one bill and one point a/contact.

How your business benefits from
Cox Digital Telephone
Wherl yOtl ch0()se CoxDigital Telephonc\ you

enjoy a h()st ofbenefits:
·Mo:re flexibility. With a choice of packages and

calling. fc:ullreS, you.can •cusTomiie your service

to ensure you have exactly the tools you need to

support your growing busiriess.
• SeamleSs integration. Cox Digital Telephone

integrates eaSily with your current telephone

cquipmcnt, rromdC';ktopphoncsto large

PBXs;·OraddCentrex* .service fOf the henefit

ofa PBX system without me hasslesoforie;

-. EaSY switChovcr. Y(lucan keep your curr~nt

numbers aswcll as your equipment rornake
switching easy and hassle--rree,

- Con·eft'ectiveness.Choose only the services you

need and the features you want with our

competitive and simply priced plans and

optiohS~plus, save up to 20% compared to

the.local.incumbem;*

• Ea,y upgmding. Add opacity with such

optionsa.s Cox Conm:cf loS for aT-l

con.neccionorCox COnI1ecrPRIservices for
ISDN. dear channel connectivity. We cart tailor

your oornmtmicarion servicesro meet your

spccificnccds.
- Dependable transmission.· Our·network

protects againstcommurricationsfailun:: hy

usingftilly redundant· architecture arid

battery and generarorbackup. Plus·wemonitor

our netWorks around the dock to make

sure you're getting the best possible service

at all times.

'N'WIN.coxbusiness.com

-.Crystal<learconnections.Quality digit:ll

trartsmissi(mmeans quality digital sound for all
your critical voice comrnutliCiti()os.

- More convenience. Add Cox Business

Interner'-\f to your commllnicarions,and enjoy

the added convenience and efficiency ofone bill

from one provider and one local team meeting

all your business.communicacionsneeds.

- Added services; .Get just what you need, from

voice mail.andlong distance to roll free,

direetOryassistance,·and more.

How your business benefits from
Cox Voice Mail
Businesses rodayrcly on yoiccmail service to

operate effecri'velyand compete SUCCeSsfUlly. The

challenge is finding truly reliable voice mail

service,The Solution: Cox Voice MaiL Built to be
both dcpclldablcand easy ro usc, Cox Voice Mail

delivers service you can trust with your. most

important messages.

-Quick and.simple. Access your voice mail

quickly in the office or on the r(lad.

- Dependable. Cox's service isrellable so you won't

have to wonyabout missing an important

message oranymessages gerci.nglost.

-Easy to use. User-friendly funetionalitysaves

you valuabletillle.

-More options. Choose from three mailbox

optiOns sO that you get the typetha.t fits your

businessstyle~

Ca~V.tffBUSi':leSS
~ Services,



Mailbox Options
Choose from additional mailbox options to make sure you get the type of mailbox that fits your business.

Extension (Family) Mailbox This option has one main mailbox and up to three additional extension mailboxes

all reached from one primary phone number. Each extension mailbox allows for a
separate greeting and private messages occe5sed with a unique, user-created
password. When a client calls your company, the main mailbox greets callers with
a professional announcement and presents them with the list of extension mailboxes

for easy and direct access.

Group (Multiple Number) Mailbox This option allows up 10 eight phone numbers to access one central mailbox. Each
number can have an independent greeting and distinctive ring, and a message left
in ihe mailbox will be stomped with the phone number the coller used. This type of
mailbox is convenient and cost-effective for a single user who wants to maintain
separate numbers and greetings for several businesses, but wonts to access all
messages from one mailbox.

"With all the options to choose from, you're sure to find the ones that work best for your business.

Your local Cox Business Services representative is there to help you decide.

*Services and features not available in all areas. Up to 20% savings based on Cox's basic business lines wilh a Cox term agreement
as compared to Ihe incumbent provider's basic monlMo-month rote. In some markets, lelephone modem equipment may be required.
Modem uses electrical power to operate and has backup battery power provided by Cox if eleclricity is interrupted. Telephone service
including access to e911 services will not be available during on extended power ollioge or if modem is moved or inoperable Other
restrictions may apply_ Telephone services provided by Cox Teleom, UC ©2006 Cox Communications, Inc. All rights reserved.

VDVM0906



Cox Digital Telephone Additional A La Carte Features
Se1ect your features ALa Carre from the.list ahove or from theadditionalfcaru.res listed below ror even
gteinet flexibility and cusrotnization.

Build a customized business telephone package that fits your needs and budget.
Cox Digital TdePhonc.canprovidca ctJ1it0I11iti:xl, Cost-dfcrnvc solurioO,wharever the size ofyour bU.'liness or
rhescope ofyourneeds~frofi1a small, growing business that wantsonlyafewlines without the capital

experts~ ... t()3 f"l1edi U111-siztxl operati()l1 reqtiiringphon¢; faJc. <U1dyoicemail ..• ~ to a large, established enterprise
with a fuilrangcoF needs including highe.-volurnc longdisrancc, toll frccand inn:rnational tailirtgplans.

Busy line Redial

CC111Retum

Businen Solutions Package

Call Forwarding on Coli Waiting

Call FOfWlXdingBusy

Call Waiting 10

Call Forwarding NoAnSW'er

CoIl Fe><woo:Iog

selective CoD Acceptance

selective Can Rejection

Selective CoD Forwarding

CQIlWaitil19

CoIIe,ID

Speed CalI;og 8", 30·

Call Transfer"

Immed"dely know a longdistonce call.

Trc::mfer a coli to another person.

A speeiahirlg will annooi1cespecific incoming phonenumbro.

Enable authorities totraceharrissing calls.

Avoid anOnymoUs callers.

Enoole incoming calls to search for an idle line.

The ring will alert you iOkay bJsinesscalls;

Prevent your humber frcin being displayed to others.

Give yoUr busineSs a local presenoo,regcrdessof where you're loca-ed.

Prevent your number,caU byeaU, fromheing displayed to others.

Forward spocific phone numbers to another number~

Restricts long distance calling from specific phones.

Restricts specific types of colis from being mode from yOur phone.

Prol&t your business. identity.

Ensure.....ood~ balance for inl::oundcaRs.

Redial a number quickly.

Refusetalls from those who hovebloeked their numbers.

See who's colling before youonswer the phone.

Get in toUchirruTX3diotely wilhoui dialing a number:

Screen calls by listening .10 voice. moil mes.soges as they are being left.

CollWamng

CalierlD

Business IDPackage

coIIT"".....

BusyLine Redid

Speedc:allingB or 30*

COIl Foiw(]rding

Three-WayCcil~ng

Block Call Return

Uniform Coil Distribution

900/976 Number Blockingl

call Trace

Toll Restriction1

Caller lD Per-Call Blocking

Distinctive Ringing

last Number. Redial

Caller ID Per-Line Blocking

CoIl Hunling

callForw6rdingRemote kcess

Remote Coli FOrwarding

lollgDistooceAlert·

Priority Ringing

Cox One Dial·

Privacy COntrol"

Anonymous. coil· RejeCtiOn

AuJomotic. Ring Down""

Coli Screening Monitor Intercept"

Selective COli forwarding

CoIITronsfer*

Busy Line RediO!

Business Value Package

CcilIWaiting

Thioo-Way Calling

Speed Colling 8 or 30·

CcilIForWcirding

Cox Digital Telephone Feature Packages



Woke Up Coil Service* Gives you the obilily to set up tofwO woke-up calls.

Each number in your mailboxcCln h(]veits ownpersonol
greeting, recorded nome, busy greetingand extended
absence greeting.

lets you for'Nord messages received in roor mailbox 10
another mailboxOr' phOne number,

LetsYQl,l reCQverdeleted messages before yOuexitthe
voice mailbox.

AlloWs collers IoroUfe themselves to an eXtension,
company diredory,oroperotor vsinglouc;h tone keys in
response too voice prompt.

Lets yOl;J fast for"Wordorrewindmessages with the press
ofa button.

Lets)'<>u set updoys, times and message types for
I1Otification.

Enables you to crElate: up to 3 voice mails for delivery up
to 15 days in the futUre,

Allowsyou tolimil n6tificOtionme5sogl;!sta onlrtl1ose
marked "Urgent."

This "listen onl/ feoture.allowsyou 10 provide information
about yovrbusineSs, such rishoiJrSof operation; directions,
fox nuniber's,websileaddress, etc:~

Alerts you 10 neW vOice tilciilmeSsages,

Reminds you of ony unplOyed messageseoch time you
enter Your v6icemoilbox.

Fundion

Enables you to receive voice mail and foxm. in the same
mailbox.You choose to QUlomOlicollyor manl.lOlly direct
foxes 10 prinl at ~ primary Of. secondoI)' line location.

A1low-s you to forward a messoge1o anQther mailbox or
group list.

Crealesa messogethal )'O\.'r callers can't bypass;

Keeps you informed Qf Ihe day Clnd time ofeach
message.

AllOWs yOu to forward or serldavoic€I mClillllessageto
another mailbox within the system.

AllOWs yOu to reply to· o. voicelTloillllessogeif the coller's
number is captured in the voice mailsystem~

Creole up to159rouP lisIs 'With 25 nLJm~rseoch.tosen~
messages simultaneously to everyone on the list.

function

Customized Bulleiin Boord Applications*

Fox Administration

AutonloticMessage Forwarding

Urgent Message Notihc<itiori Only

Prompts for .UnplOyed Messages

MeSscige Notification 10 Pdger,~ Telephone or
Cellular Device

Future~livery

~ssoge Redirect

Multiple Greetings

Optional Feature

Message lime/Dote Stomp

Primory andTemporory. Notification Schedules

MesSage FOrwarding/Sendirig

Message Replay Quick Keys

GrolJplists

Extended AbsenceGreetiflQ UrlskipPoble

AutomoficCol1 Backwithin the VOice Moil SYStern~

Feature

*Product or feature moy not be available In all oreos.
'Thesefeaturesare indllded otno charge.

Turn the page to learn about our business mailbox options.

Optionol Feotures

Stondord Features

Cox Voice Moil
Cox VojccMailis fcatutc-richandcasy to use. User~ftiendly vokeartd hdpprompts, plus marty

personal options, save valuable time 3Jld.promote a high leyel.of user efficieflCY atld prodllctivity.



Powered by Cox Business internet,'" we will deliver a wide range afbenefits to your business and employees.

Whether you need to give remote employees access to a private LAN, replace teleworkers' dial-up

connections, connect satellite offices or replace Jour ftame relay network, Cox can deliver a solution to fit

your enterprise needs.

Why you should choose an Enterprise Connectivity Solution from Cox
Does your business nud to communicate with remote workers, customers and suppliers across the county]'?

Does your business require a robust, dependable communications solution to power these vital connections?

Ifthe 4mwer is yes, then choose Cox Business Services to deliver an Enterprise Connectivity Solution that is

both efficient and cost-effective.

Benefits for your employees
Your employees willbeIlefj( as well when you

link them to your infrastructure through Cox
Enterprise Cunneenvity services, including:

•• Easy to deploy.. You'll find our $oluticihssirhple

and cOlweniem ro iniUlage with a dedicated

nariol1alaccounrs team' 24/7 nerworksupport,

web-bas~dtooIs,andcefitraIizedbillirig options.

• Added taX beriefits. As an eXtra bonus,

progtamsar the federal and state Jevelsoffer tax

benefits arid ctfXlltsto.eligibkcornpanieswho

I:Onnectemployees remotely. These programs

te""ard. enterprises fi:u their initiative in helping
to reduce·rraffiecongesrion:mdair pollution

arid in improving theiicommunity asa whole.

-More reliability. Cox'sconsisremly reliable,

selFmonitorednerworkprovides;l dedicated

AlwaYs~Onconriection,.enabling your

employcC$ roger connected and srayconne':ied

for improvedproduccivity.

www.coxbusiness.com/connectivily
1-877-669-3038

C·O~V.Busi,:,ess
W,A Services,

Benefits for your business
Your business will experience·a range of hellefirs
When younetworkbr3nch locations and elllployees

through Cox Enterprise Connecriyi-ry services~

·.More cost-effective. By coonectingempJoYee5
and locations remotely to your corporate

netwotk, youremerprisc can reduce space

needs, a.c;well as real estate.an.dassociated

ovetheadcosrs. And by replacirigexpensive

framerelay networks or privatelihe

connc{..1:ions with an inexpensive IPIVPN

solution,you can keep networkcosrs low.

·Operarions.continuante~ With multiple
locations arid tdewotkers in youremerptise,

you wam to maintain unimerruptedoperations

and communications, and Cox Enterprise

Connectivirysolutions deliver. In the event of

an energyoutage Of catasrrophiceven t, your

enterprisewiIi continue (0 function normally.

-.Red1.lced employment costs. For any

organizacionwith remotely located employed,
Cox Emerprise Connecriviry services can deliver

ara.nge ?fbottom~linebenefits, including

reduced absenteeism, turnover and recruiting

costs, and employee relocation costs. Plus, your

employee pool will be expanded since you'll be

ableto {employ anyone in any region.
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Cox Enlerprise Connectivity Solutions for your business

• Increased job satisfaction. By connecting

employees remotely, you'll help deliver

improved working and lifestyle conditions,

which in turn increases employees' job

sarisfaction, commitment to their work, and

loyalty to me enterprise.

~Service5 not available in all arem. SClti5laction GLJaranlee does nat apply to new service activations re'1uiring con,lrJdion or inslotlolion
costs incurrec by Cox In exce~, of $300.00 or to ex',lipg Cox Bu,ine,~ tnternel customer" Cuslomor musl conlact thc'r local Cox Bu:,iness

Services office within 30 cay5 01 service :JClivo!l8n to obtain refund and avo'id early termination penalties. Any Cox equipment rented Of

J>eo by OJ~lomer mJ~1 be retLJrned to COl: prior to any refunds or credit:, being issLJed.

For more information on Cox Enterprise Connectivity Solutions, calloUT National Account Team at

1-877-669-3038, or e-mail us at CoxNational@cox.com today.

• Increased perfonnance. "Wim reduced

commuting time and expens~, you'll help

employees reduce distractions and maximize

their working time and overall productivity.

• Greater flexibility. Connecting employees

through Cox Teleworking scrviu..'S helps them (Q

achieve a healthy balance between work and

personal Time. This will allow them to manage

the demands ofa busy schedule more eHectively.

Teleworkina Services Branch Connectivity Services

Speed, 1.5 Mbp, v 256 Kbpd} 768 Kbp' v 256 Kbp, fr

4.0Mbp'v 512Kbp'fr 1.5 Mbp, v 384 Kbp' fr

3.0Mbp, v 512Kbp,fr

4.0 Mbp, v 768 Kbp' fr

6.0 Mbp, v 768 Kbp' i}

Volume Discounts Ye, Ye,

IP Addressing Static IP included Static IP included

Add;....aIIP Add...... Yes, for on additional cost Yes, for on additional cost

Modem Provided Ye, Ye,

Level of Support 24/7, Tier 2 support at our Network 24/7, Tier 2 support ot our Network
Service Center Service Center

Service Level Agreement AvajLobil~ Ye, Ye,

Centralized Billing Options Ye, Ye,

Web-Based Customer Tools Ye, Ye,

Single Point of Contact Account Management, Ordering Account Manogement, Ordering
and Support and Support

3o-Day Satisfoction Guarantee- Ye, Ye,



Why you should choose Cox CalTier Access service
Cox Carrier Access service is the ideal solution for secure and reliable connections to your voice and data

customers. Built on our own fiber-based SONET selfhealing network, Cox Carrier Amm service gives you

high~capacity communications that set the standardfir high-speed and high-quality digital transmissions at

a cost-effective price. Choose the bandwidth you needfOr dedicated access to your customers and they will get

the dependable seroice they expect, andyou'll get the cost-effictive prices you need to be more competitive than

ever. And since we own and manage our own network, we have cumplete control over the level ofscrvin: we

provide to you. and can ensure you andyour customers have an exceptional experience.

.../

1-10"" your business benefits from
Cox·Carrier Access service
Cox Carrier Access serVice offers an array of

benefits t() help your company deliverefficiellt

communications~

• More flexibility and scalability. Choose from
multiple bandwidths to tonnectyournetwmk

to yout custortter's loeatlon, to provide

ronneerivity betweeIlyour.POPs, or to connect

),Oll withother servingwirecemers. Voumay

also select the right interconnection bandwidth

you need to meet your capacityrequiremenrs

for your demand. set. You'll be sure to get.the

right fit every-orne.

• Speed and rdiability. No matter which

bandwidth you choose, Cox Cartier Access

service can be couined on to deliver a stable

connection rhrough our own fiber-based

SONET selfhealingring network withroutt

diversiry~·This high-speed platform·features

protection switching and its own fibere-optic

ne(Work,·deli\'ering99~99% network

WW\¥.coxbusiness.com

availability and a bit error rate threshold. ofl0:"

or bener for ihlpressively reliable service. And

with protectioh switchihg requiring less than

50millisec6ndi,you'llalwayshavequick,

eeliable trarisport serVices atyour.d..isposal.

·Exceptil)~alCustomer care~ Cox Carrier

Access service is a dependable, fully supported

connecrion·with2417·.monitoring provided·by
our sraH~-of-me-arrNetwork Operarions Center

(NOC).·Plus, we back oursetvice wirh but

responsive and experienced National Accounts

Team for aU order management and customer

care, sowe're here when you need us.

• Cost-effeCtiveCQmmunicati()~. Through

national purchasing, c:ompctitivt:.prieing, and

d..iscounr strucrures, we give you all the qualiry

and reliability you Wane in carrier service at a

price thatwill help youtbottom line. It's a cost

effective way to give your business and your

customers' business the superior services

required to compete in today's marketplace~

C.o.v.t#' Busi~ess
. ~ Servtces,



We can help you chaose the Cox Carrier Access service level that best meets
your communications requirements.

Service Features

Cox 05-1 Cuslomer End loop 1.544 Mbps lDS-1) digital circuil Super Frame (SF) or

Extended Super Frame IESFj AMI or B8ZS line coding

Cox 05-3 Customer End Loop 44.736 Mbps digital circuit

Cox OC-3 Customer End Loop 155.62 Mbps optical circuit

Cox 0(-12 Customer End Loop or Carrier Interconnection 622.08 Mbps optical circuil

Cox OC-48 Customer End Loop or Corrier Interconnection 2.488 Gbps optical circuit

Cox 0(-192 Customer End Loop or Carrier 9.952 Gbps optical circuit

Interconnection

Standard features that enhance your Carrier Access service:

Optional Service Features

Configurations Supported channelized or full dear channel configurations available

Multiplexing available at one or both ends

DS-1s and DS-3s con be fonned out to multiple destinations

Customer Interfaces Available Variety of hand-off interfaces available, including RJ45,

BNC, RS232 and FC, SC and 51 optical connectors

For more infonnation on Cox Carrier Access service, call our National Accounts Team at
1-877-669-3038, or e-mail us at CoxNational@cox.com today.

*Service5 and feature, not cvoiloble in ell areas. Other restridior,s apply. ©2005 Cox Communications, Inc, All rights reserved

MCA0605



Why you should choose Cox Business Internet service
Ifyour business is lookingfor a cost-effective, broadband data solution that's fast and reliable, look to Cox

Business Internet..IN With a full range ofbandwidths andprices available, Cox Business Internet service can fit

the specific needs afyour business and help you operate with greater efficiency. Whether you're a small, growing

business or a large, established enterprise, Cox Business Intemf! can help you communicate, research, download

and transfer data with confidence and ease. we haveproven expertise in a wide range ofindustries and specific

applications. And we offir a host a/business-grade features, from Anti-SpamlAnti-Virus protection and a choice

ofeither Dynamic or Static IPs, to business-class (-mail and more. So ifyou need to host a server, upload or

download large files, connect remoJe offices and employees, or manage large amounJs ofbusiness daJa, Cox

Business Services has a scalable solution for you.

How your business benefits from
Cox Business Internet serVice
When your business runs with Cox'fiusiriess

Inrerllet,you enjoy:! host ofbenefhs; including:

-.More productivity; Whcn you ao,:css th(:'

[nrerner rhrough our hybrid fiber coax.(HF<:)

ll.eiWork,·yoU'llreccivc morc wbusftWo-way
speeds for faS(crdownloads, COnl1eCllons and
ultimarely,more efficient and reliable

communications for yout busincss.
-More reliability. YoU're assured ofconsiscenr,

rdiable data service when you needit because

weClWu and Illaintairi ourownnatiollwide IP

network, and we monitor ir2417.

-More access. CoxMail'" web-based e-mail

accounts. areinduded as part ofyour Cox

Business Internctservice, allowing you access to

itnponant blliiinCS5 tommUrticitions fTOm

anywhere you have Internetaceess.. Andto help

keep you proteeted,G.>xMail comes wim Cox
Anti-Sp;Ul1 arid Anti-Virus technology. We take
cate of all·updates, so yoU'll always· have me

mos( advanced protection working fat YOl1~

-Moreconvenieuceand consistency. Youc G.>x

Business Internet connection is Always On,50

you can avoid the hass16 and cxpenseofextra

phone ullcs and dial-up. service .. And unlike

DSL, you'll get morecomistent service

regardless ofyour proximity to our facilities.

www.coxbusiness.com

• More flexibility and customization•• Choose

what makes sense for your business, including

the speed ofservice, static :and/or dynamic Irs;
me number 6fIP.blocks and the number of

e~mai!s.Seeback for all rhe derails. And with

just one simple.call, roucall make changes to

your service at any time. Plus, in.mcist.markets

OUt optionalWiteless Transport solution can

provide a secure, shon-range aerial 50lutiooto

ateas not. previously serviceable.*

-. Morecost-effeCtivem:ss. Easy scalabilitymeanS
you're getting all therechnology and speed you

need at a competitive· rare.

- Added services. Get just what you need with

additional Imerriet services such as web
hoscing; domain· name regisrrarion, Virrual

Private Networking (VPN) service and more.

Plus,. a vanity domain for your business-class

e'-mail is also availabJeso that your business is

immediately recognized on the web:'"

ti Local customer care teari1.'With Cox Business

Internet serviceyou enjoyrhe addedbenefitof

a local, dedicated group5upporcing your

business with skillful knowledgeable
and helpful service.

CO~V Business
• ~ Services,



Cox Business Internet package options for your business

Speeds 3.OMbp, v l.OMbps fr
Speeds all the 6.OMbp,v 2.OMbp, fr

way up to 15.0Mbp, v 2.0Mbp, fr
15.0Mbps Home Office 5.0/lAbps {). 2.OMbps {t

downstream Home Office Premier 15.0Mbps {). 2.0Mbps {j

Installation On-site installation by professional technicians.

IP Addressing Static lP provided with service. Dynamic IP addresses rnoailoble upon
request. Up to 8 oddresses available with the standard offering.

E-mail Accounts 10 CoxMail business-class addresses included; supports POP, web·
based access, SSL, moil forwarding! and mailbox administrator.

E-mail Storage Space 1GB storage space and up to a 15MB maximum message
size included.

Anti-Sparn and Anti-Virus Available on all Cox.Mail occounts.

Mass Mailing Availability Yes, registration required.

Domain Name Hosting Hosting of 1 domoin induded.

Domain Name Registration Available option.

Server Hasting Ability to host your own web, e-mail, and ftp servers.

Web Hosting Business-doss web hosting pockoges optionally available.

Managed VPN Service Available option.

Managed Router Service Available option.

Optional Wireless Transport Solution1 A full-featured secure Cox Business Intemet solution using wireless
(microwave) technology where wired service is not feasible.
Available in select markets on an individual-case basis.

Business-Closs Support Local, dedicated customer care, and 24/7 network monitoring
provided.

3Q-Day Satisfaction Guaranlee1 Ye,

Vvirek.ss lronsp(')rl n(')1 ovoloble in all areas, If Cox is delivAfina ~rviC€s vie wirele% relwork facililies on::! Ihere is signal inlerference wilh

SJry service, Cox mo)' lermirole Ihis Agreemenl if Cox cannol resolve tre inlerference by using commerciolft reasonable ellclI"15.

'30-do':> Sats/oelier GlJOronlee perioo cegins from dole of in,tollalion and entilles cuslomer to a relund 01 instollotior fees, modem rental lees

ard th'2 lirst mantrs service fees including taxes and i~. Refurd excludes new service oclivaliors requiring cars/ruction or inslallotier costs

incurred by Cox 'In excess of $300. !mI' Cex equipmert renl'2d or used by customer must be relJrned to Cox prior 10 any refunds or credits

being iS5Ued

~Services ond fealures not available in all areas ard package options vory by market. Home Office arc' Premier .\ervire l"MJilable ta residential

Iccolions C(lrt, OpliC(lal services may require addiliarol service fees, equipmenl lees, and coniroci requirements. Rote, ond sp'«ls vary by market.

Or-sk service call, ore lypically linited 10 normal bu,iness hours. Equipmenl irstallcd by Cox may vert and inslafla~onof nelworks, Ethernet cord,

or LAN wiril'G ;s nol included. Static If' addre'.s wiIlI:::e a!.Signed unfess a dynamic IP 's requested. Aduol JTlI:Xiem s~e(h vary. Number of users and

nelwork managem8fl1 needs may require Cox 10 mooifr' upslream ard;6r dONnslream sr::eecJs. Cox canret guarantee uninterrupted or errar-lree

Internet >elvire, I:a~ lerminalioo I'obililie, Ct=f'fy. Other reslridians oppy. ©200.'J Cox Communicotioo" Inc. All rights reserved.
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Cox Fibernet'm Service

Need better point-ta-point private line networking? Then you need Cox Fibernet Service. With your choice

offive high-volume Jigi/oltransmissions, Cox Fibernet meets all your needs for PBX-Io-PBX interconnec

liom andpoint-tv-point transmissions between local sites. It '.'I also per:fectfor dedicated access to

internet Service Providers (ISPs). Best ofall, Cox Fibernet sets the standardfor high speed, high capaci

0-', high quality digital transmission'!, all at a cost-effective price. Let your business benefit fivm all that

Cox Fibernet Service has to offer, including:

Flexible Service To Fit Your Needs
Your needs are as unique as you are. That's why

Cox Fibernet lets you choose the bandwidth

that's best for your business. Five transport

service levels give you the ability to connect

multiple office locations or outside businesses

via point-to-point private line networking.

A Fiber Optic Platform For Clarity,
Speed and Reliability
No matter which level of bandwidth you choose,

you can count on Cox Fibernet Service for a

clear, stable connection. That's because Cox

designed and built our own fiber-based SONET

self-healing ring network with protection

switching and our own fiber optic IP backbone.

This high-tech, high-speed platform gives you

99.99% network availability and a bit error rate

threshold of lO-u or better for reliable service,

digital-quality sound and unbeatable security.

Plus, since our protection switching requires less

than 50 milliseconds, you'll get quick, reliable

transport services - you can count on it.

Integrated, Cost-Effective Communicotions
With Cox Fibemet Service, top-quality

communications don't have to mean top-dollar

costs. Our competitive pricing, discount

structures and ability to save you money with

national purchasing means that you'll get the

speed, capacity and reliability that your network

needs without breaking your budget. So don't

let high prices slow down your network -

Cox Fibernet Service is the cost-effective way

to give your business crystal clear digital voice,

video and data transmissions.

A Stobie, Experienced Provider
No matter how technologically advanced the

network is, your transmission services are only

as reliable as the company providing them.

That's why it's good to know that Cox Business

Services is backed hy the financial stahility of

Cox Communications, one of the nation's largest

broadband companies. This proven strength gives

Cox Business Services powerful advantages that

other providers simply don't have, including

state-of-the-art technology and a solid financial

foundation. And it gives you the peace-of-mind

that only comes from choosing Cox.

Responsive Support and Local Service
We know that your communications are critical

to your business. That's why Cox monitors our

networks around the clock from our state-of-the

art Network Operations Center (NOC). Ies why

we provide responsive customer care and local,

professional technicians who are ready to help

with whatever you need. In short, that's why you

can count on Cox.

CO~~ Busi,:,ess
~ Sennces.



Cox DS-l Tr,lIlspOlt Sen Ice 44716 Mhps l!lglt<ll UICUlt

Cp to 28 OS-h '672 OS-Os)

Cox OC- 1:2 Tl ,lllSp0l1 Ser \ II e 622J)g \lhps (OC-12 ) optical crrCl~ 

Lpto40C l,s(12DS l,so111,6DS ls)

~
~~IIBI"

www.coxbusiness.com

Services nOI available in all areas.
All features not available in all areas.

Other restrictions may apply.
"\¥hell' available

CQ~~ Busi':less
~ Services.

©2Q02 Cox Communication,. inc. All rigbt~ reserved.

2.488 Gbps (OC-48) optical circuit

Up to 48 OS-3s (1344 OS-Is)

155.62 Mbps (OC-3) optical circuit

Up to 3 OS-3s (84 OS-Is)

1.544 Mbps (OS-I) digital circuit

Up tn 24 OS-Os

Super Frame (SF) or Extended Super Frame (ESF)

AMI or B8ZS line coding

For an unchannelized DS-l, Cox also offers a
full c1ear-channel DS-l which can carry up to
1.544 Mbps of user payload

Channelized or clear channel configurations

Variety of hand-off interfaces, such as

RJ45, BNC, RS232 and FC, SC and

ST optical connectors

Fractional DS-l increments (Nx64Kbps)

M13 multiplexing available at one or
both ends (OS-3 only)

Optional Service Features

Standard Support Features

• Responsive local customer care and
technical support

Proactive network monitoring around the clock

Cox OC-3 Transport Service

Cox OC-48 Transport Service

Cox DS-l Transport Service

Self-healing network with route and electronic

protection

Fiber optic rings with route diversity'

Consistent circuit quality

Integrated communications - data voice and
video over a single facility

How It Works For You:
Cox Fibernet lets you choose from five high-volume point-tv-point digital transmission services for a

customized network connection. Ofcourse, every connection includes the features that make Cox

Fibernet the reliable, clear choice for your business. So choose the connection that :\' right for you 
then enjoy the peace a/mind that comesfromfeatures like these:

• SONET transmission equipment with electron~

ic redundancy

Standard Service Features
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Cumberland Rhode Island
Cumberland, Rhode Island

The town of Cumberland, in northern Rhode Island, is a fast-growing
community with approximately 32.000 residents. Town officials were relying
on dial-up Internet service for telecommunications needs, and were unhappy
with the slow speed and unreliable customer service. In addition, the
telephone service was outdated and high-priced. Officials wanted a new
provider to create a more efficient, cost-effective communications network.

Cumberland partnered with Cox Business Services for its phone and Internet
service for a number of reasons. Town officials liked the fact that Cox
Business Services was a facWties·based company that had just completed a
major upgrade of its entire Rhode Island network. Plus, it offered the services
and savings the town was looking for.

The plan called for installation of 50 Centrex phone lines and high-speed
Internet service at all? town offices. This would allow the departments to

communicate between other Centrex departments using 4-digit extensions
rather than?-digit numbers. Besides efficiency, the 4·digit extensions would
allow the town to avoid outside, per minute call charges, and would provide

access to long distance services as needed.

According to Zachary Heath, Administrative Assistant to Cumberland Mayor
Daniel J. McKee, the new network brought their government into the 21 st
century. "The increased bandwidth has given us the ability to service our own
Web site, as well as bring e-mail to all Town of Cumberland personnel," he
said. "This has helped increase the efficiency and communication within Town
Hall. as well as our ability to communicate with the public."

In addition, the reduced line charges and reorganization helped give
Cumberland a substantial savings in the first year alone. "We have
experienced no service disruptions s'lnce the inception of the new network,
and the savings we realized on our telephone service has definitely helped
our operating budget," Heath said. "We have also seen a positive change in
the way we are serviced. The patience and experience of the entire Cox
Business Service staff, from the salespeople to customer service, has been
extremely beneficial to the Town."

"Cox Business
Services helped us get
a grasp on what we
had here,
and proVided an
overall solution that
was more efficient and
cost-effective
than our previous
provider."
Zachary Heath,
Administrative
Assistant to
Cumberland
Mayor Daniel J. McKee

Services Provided:
Centrex Telephone
Lines
Internet Access
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