
575 7th Street, NW
Washington, DC 20004

Telephone 202-344-4000

Facsimile 202-344-8300

www.venable.com

James U. Troup

February 26, 2008

VIA ECFS
Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

(202) 344-8066 jutroup@venable.com

Re: Certification of CPNI Filing / EB Docket No. 06-36

Dear Ms. Dortch:

In compliance with the FCC's Public Notice, DA 08-171 (released on January 29, 2008),
Epic Touch Company hereby files its report providing its annual CPNI officer certification and
accompanying statement explaining how its operating procedures ensure compliance with the
FCC's CPNI rules.

Should you have any questions or need additional information, please contact the
undersigned.

Sincerely,

James U. Troup
Counsel for Epic Touch Company

Enclosure

cc: Marcy Greene (FCC - Enforcement Bureau)
Best Copy and Printing, Inc.
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Annual"7 C.F.lt. Section 64.2009(e) CrN) Certification
[8 DockN 06-36

Annual 64.2009(e) CPNI Cenificalion for 2007

Date Filed: 2127/2008

Name ofcompany covered by this certification: Epic Touch Company

Fonn 499 Filer 10: 821362

Name of signatory: 130b Boaldin

Tille of signatory: President

I, Bob Roaldin. certify that I am an officer of the company named above. and acting as
an agenl of the COlllpany, that I have personal knowledge thaI the cOlllpany has
e513blished oper.lling I)rocedures that are adequate 10 ensure compliance with Ihe
Commission's CrNI rulcs. See 47 C.F.R. Section 64.2001 l'l seq.

Allached to this certification is an accompanying statcment cxplaining how the
comp:my's procedures ensure tlml Ihe company [islis not) in compliance with lhe
requirements set forth in SC{;lion 64.2001 el seq, of the Commission's rules.

Thc company has nOl taken any actions (proc~ings instituted or petilions filed by a
company at either statc commissions, the COUrt systcm, or at thc Commission against data
brokers) against data brokers in the past year. Comp'lIlies must report on any infomullion
that they have with respect to the processes preteltters are using to allempt to access
CrNI, and what steps companies are taking to protect CPN!.

The COlllp:my has not recei\'ed any CUSlomer complaints in the past year concerning
the unauthorized release of CPNI (number of CUSlomer complaints a company has
received relmed to unauthorized acecss to CPNI, or unamhorized disclosure of CPNI.
broken down by category or complaint, e.g. instances of improper aecess by employees,
instances of improper disclosure to individuals not authorized to receive the infonnation,
or instances of improper access 10 online infonnation by individuals nol authorized to
view the information).

Signed U3.&- 63tttzU;;

inging neighbors together

[eleetrollic signature if applicable)

www.epictouch.com
6tO $OUth cosmos elkhart, kansas 67950 620.697.2111
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AnnuIl147 C.F.R. Seclinn 64.2001 - 64.2011 erN) Operatinl!
Proctdurrs Compli:lncc Statement EB Ilocket 06-]6

The: Operating Procedures Compliance Statement for EPIC TOUCH COMPANY (the
"Company'1 explains bow tbe established operating procedures ensure the Company's
compliance with tbe customer proprietary network information ("'ePNl") rules in Ihis subpal1.
All Company employees will be uained annually on the Operating Procedures for properly
safeguarding all ePNl.

Every employee of Ihe Company has a duty 10 protect the confidentiality of ePN!, lIS
defined in 47 U.S.C. § 222(hXI). A violation of the Company's operating procedures will resul1
in disciplinary actiOll. For a first violation, an employee will be given a warning and the
violation will be noted on the employcc's record. An employee: will be subject to ternlination of
employment for a second VIolation.

The service cotcgories provided by the Company include PCS wireless services. It is the
Company's policy to Dill use CPNI for any :>.1les or 1l1arketing purpose. Specifically, use of
CPNI obtained from the Company's provision of one service category to market a second service
category to individual.s or businesses that are not already customers of th,l\ second service
category is smelly prohibited.

No Company employee shall disclose CPNlto any Compally affiliate or other third pany
unless such disclosure is required by a lawful subpoena or is used in accordallce with Section
64.2005. A Company employee that receives or obtains CI'NI for the purpose of providing allY
telecommunications service shall usc the infonnation only for such purpose and shall not use
such informatiOn for any other purposes.

The Company has developed, through its operating procedures, extensive s:lfeguards that
have reasonable measures to discover and protect against attemJHs to gain unauthorized access to
CPN!. Company employees are following procedures designed to authenticate all custome~

prior 10 disclosing CPNI based on customer-initiated telephone contact or a retail store visit.

A Company employee shall disclose CPNI only UpOIl an affirmative request by the
customer and only after validating that the penwn requesting the infomlation is the person that
opened the account with the Company. The validation process must. at a mininlum, include
asking the person requesting non-call detail CPNI for the last four digits: of the customers social
security number or drivcr'J license number and only disclosing the non-caJl detail CPNI if the
correct four digits are proVided. No Company employee shall disclose CPNlto a person other
than the customer unless the eustomcr provides wriuen authorization affimlatively requesting
that the customer's CI'NI be disclosed to that person. No Company employee shall disclosc call
detail information over the telephone. The Cl1stomer will have to be present in a retai1location
and present valid photo 1D in order to obtain call detail CPNI. If the customer requests, the
Company can mail call dctail information 10 the address of record.

ringing neighbora together
www.epictouch.com

610 south cosmos elkhart. kansa$ 67950 620.697.2Ul



The Company will notify a customcr immcdiately of acwunt acti\'ity involving a change
10 an address of record. Notification may be: sent by email, \·oicemail. text message or US Mail
to both the cuStomer's prior and updated :tddress of rewrd.

The Company holds periodic traimng sessions to train employees as to when they are and
are not authorized to use or disclose CPNI, followed by a supervisory review process regarding
compliance with CPNI niles. The Company also sends, via company email, information to
employees relating to CPNI compliance.

Should the Company make a decision to modify its prohibition on the use of CPNI for
marketing purposes, it \\'ill notify all employees of any such modifications and allow re:l.SOn:lble
time for such modifications to be implemented. Under no eircumswnces will ePNI be used for
any marketing purpose until after the Company has $Cnl CUSlomers the nolices required by 47
C.F.R. § 64.2008 and received the customer opt-in or OPl-out approvals required for such usc of
CPNI.

Sales personnel must obtain wrillen supervisol)' approval before soliciting customer
approval for any out-bound marketing cmnpaign. The Company will establish a system by
which the status of a customer's CI'NI approval can be dearly identified If the Company changes
its CUrTelll poliCy and decides to use CPNI in an oUl-bound sales or marketing campaign. Upon
such a change in Company policy, employees must add to the CPNI m;ord a dcscnplion of each
such out~bound marketing campaign, the specific CPNllhal was used in the campaign, and what
pnxIuclS and services were offered as part of the campaign. As specified in Section 64.2009(f}
or the FCC's rules, the Company will notify the Commission by lette:r within (5) business days
ofany instance where the opt-inlopi-out mechanism have not worked

As required by FCC CrNI rules and as outlined in the Company's operJting procedUTt."S,
law enforcemcl1l 1l0tific:lIioll procedures are strictly adhered to. Should any breach of CPNI
ilUegrity be discovered, the Company will develop tlnd maintain a record as to thc date of the
brc:leh discovery, who discovered the breach, and thc resulting nOlifications 10 the United States
Secret Scrvicc and Ihe Federal Bureau of Investigation no later Ihan 7 dnys from the: date: or the
discovery of Ihe breach. The records of these disco\'eml bmJches will be maintained and held
by the: Company for no less than (3) years.

S;""d =:7.':0'O,'{"",-"13':'t''''f'::'L.."~,,,,,·,-
Bob Boaldin, Presidcnt
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Action Inkcn hv Ihe Conmnnv lIl:;lillst cmplo"eesldata hrukl.'n for IllLaulhod7.cd
release ofCPNI

There were no actions taken against anyone by the Company during the 2007 calendar year.

Customer complaints recein~d b,· the Cornpall\' for unallihori7cd nlease of ePNI

No customer compbints concerning the una\1thorized release of customcr proprietary nctwork
infonnotion were receiv<:d during the clllendllr year 2007.

s;~"" ed- iB-t.£
Bob Roaldin. President
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